‘ CAPTION SHEET ‘SE MANAGEMENT SYSTEM

1. REEORT DATE: GO/00/00
5. BUREAU: ALJ | :
3. SECTION(S): | . 4. PUBLIC MEETING DATE:
5. APPRUVED BY: : 00/CU/C0
DIXKECTOR: : |
| SUPERVISOR: | : «
¢. PERSON IN CHARGE: . 7. DATE FILED: 07/14/03
3. DOCKET No:  F-010B5D86 . 9. FEFFECTIVE DATE:  00/00/00

 PARTY/COMPLAINANT: JOHNSON, LYNN
o RESPONDENT/APPLLUANT : PHILADELPHIA CGAS WORKS
COME/AEP COUNTY: PHILAUELPHIA UTILITY CCDE: 125042
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ALLEGATION OR SUBJECT

COMPLAINANT STATES WOULD LIKE THE pUC TO DEMANL PGW TC WAIVE ANY CHARGLS
THAT WERE MADE PREVIOUS TO 11 /5/95.



FORMAL COMPLAINT FORM
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" 4, What do you want the Public Utility Commission to do about your complaint?
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5. You must sign and date your complaint below.

The information I have placed on this form is true and correct to the best of
my knowledge. Iunderstand that I could be punished under Pcnnsylvama
State Law if ] purposely give false information.

Hep Noboins 2/nle 3

Orlgi{({ | ngna@n/xe of complaining person Date

6. If you are represented by a lawyer you must provide your hwyer s name, address
and telephone number. ,

Lawyer’s Name

Street

City | State Zip
~ Telephone Number-Area Code (__ )




‘ NOTIFICATION OF INTENT T(QPPEAL |
(Request for Formal Complaint Forms)

Notice to Customer:

If you sign and return this form you are notifying the Public Utility Commission that you
intend to appeal this informal complaint decision. Do not return this form unless you want to
appeal this decision. : :

: If you want to appeal this decision, you must return this Notification of Intent to Appeal
- form within twenty days of this date: May 30, 2003. The Commission will send you formal

aompiamt forms,

You must comply with the terms of this decision until the Public Utility Commission
completes the formal complaint process. You must make all of the required payments, or the

utility company may pursue the termination of your service.

Thank You.
Pennsylvania Public Utility Commission
Yes, I want to appeal the decision of the Bureau of Consumer Services. Please send formal
complaint forms to me at the following address:
Ms. Lynn Johnson

5931 Elsinore Street
Philadelphia, PA. 19120

Customer name and address:

(Please correct any mistakes.)

AL T7-389- 6997 fugs.
T o e s & ol

A S5 BRSO/
(Area Code) Telephone Number Signafure
Mail this completed form to: SECRETARY
' , PENNSYLVANIA PUBLIC UTILITY COMMISSION
P. O. BOX 3265
HARRISBURG, PA 17105-3265
FOR OFFICE USE ONLY  ; |
BCS Number: 1085586 Date of mailing:  May 30, 2003
Company: Philadelphia Gas Works ‘ o
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V CC’AONWEALTH OF PENNSYLVA‘
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P.O. BOX 3265, HARRISBURG, PA 17105-3265 ia\ \Z,‘a

iN REPLY PLEASE
REFERTOOURFULE

JULY 1, 2003
BCS 1085586

MS. LYNN JOHNSON
5931 ELSINORE STREET

 PHILADELPHIA PA 19120

Dear Sir/Madam:
We have recetved your request to appeal the decision of the Burcau of Consumer Services.

We have enclosed one complaint form for you to complete, Please read careful ly the instructions to
help you complete the form.

*H Piease make sure you sign the form. We must receive your eriginal signature in order for us to
process your complaint. Your form will be returned te you if an original signature is not received.

Return the form to us on or before JULY 21, 2003 to the address listed below:

James J. McNulty, Secretary

Pennsylvania Public Utility Commission
P.0. Box 3265 |
Harrisburg, PA 17105-3265

While you wait for us to reach a decision on your complaintk, you must pay all undisputed bills
(ones that are not a part of your complaint). As long as you pay all undisputed bills and retumn these
- formal complaint forms to us on time, the company 1s not permitted to terminate your service.

Commission Procedures for Formal Complaints

- We send a copy of this letter to the company so they know you are appealing the Bureau of
Consumer Services' decision,

. We also send the company a copy of your completed formal complaint forms. Once they
receive it, they have 20 days to send us an answer to your complaint. The company will send
you a copy of their answer.

“n Once we receive all the paperwork, we usually will schedule your hearing before an
Administrative Law Judge.




- We will notify both you and the company by mail when the hearing date is set.

If you cannot travel to your hearing, you can request that the hearing be held by phone. Thié
- is called a telephonic hearing. If we can, we will schedule a telephonic heanng for you.

i We will most likely schedule your hearing sometime within three months after you file your
complaint forms. If you know of certain dates when you will not be available for a hearing,
let us know when you file your forms. We will try to work around your schedule.

- If you cannot attend the hearing on the scheduled date, you must requést a different
time or date. You should request the change at least 5 days before your hearing by
writing to:

Office of Administrative Law Judge

Public Utility Commission

P.0. Box 3265

Harrisburg, PA 17105-3265

YOU SHOULD INCLUDE YOUR DAYTIME TELEPHONE NUMBER IN YOUR

LETTER. DEPENDING ON YOUR REASON FOR NOT BEING ABLE TO ATTEND THE
SCHEDULED HEARING, YOUR REQUEST TO CHANGE THE HEARING MAY OR MAY NOT
BE APPROVED. WE WILL LET YOU KNOW OUR DECISION ON YOUR REQUEST FOR
. CHANGING THE HEARING DATE BEFORE THE DATE OF THE HEARING.

YOU MUST ATTEND SCHEDULED HEARINGS IN PERSON OR BY PHONE. IF YOU
BO NOT ATTEND, YOUR COMPLAINT MAY BE DISMISSED (THROWN OUT).

{f you have any questions about the complamt process, plcasc call the Burcau of Consumer Services,

tol! free, at 1-800-782-1110.
? T Wﬁ

Very truly yours,

James J McNulty
Secretary

jin

CC:  PHILADELPHIA GAS WORKS




e | BEFOQTHE PENNSYLVANIA PUBLIC UQ[TY COMMISSION

DATE SERVED: JULY 23,2003 DOC U
IENT

LYNN JOHNSON F
Complainant OL D E R
VS.
Complaint Docket
PHIMDLLPH!AM& WORKS No- F-01085586 /f/ @ Gz
Respondent ; = LS 7 szhr\
. YIS
f' Sy

FORMAL U)MPLMNI i\()l!(,h TO RESPONDENT TO ANSWER OR SATISEY

TO: PHILADELPHIA GAS WORKS
TAKE NOTICE:

That a complaint in the above cntitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Peansylvania Public Utlity
Commussion.  Section 702 of the Public Utility Code, 66 Pa. CS. Section 702, requires the
Commussion to serve on cach party named in a complaint a copy of the complaint and notice calling
upon each party to satisty the complaint, or to answer the same in wnting within a specified time;
THEREFORE, ~

. You have twenty (20) days from the date on which this complant is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public Utility
Comumission, P. O. Box 3265, Harrisburg, PA - 17105-3265, an answer (onginal and three
~copies), 1n writing, under oath, which, as required by Section 5.61 of the Commission's Rules of

Practice and Procedure, 52 Pa. Code Section 5.61, either affirms or specifically denies the

attegations wn this complaint. You must also serve a copy of the answer upon the complainant. The

date of service 1s the mailing date as indicated by the date at the top of this Notice. Section 1.56(a)
-of the Commission's Rules of Practice and Procedure, 52 Pa. Code Section 1.56(a).

2. If you fuil to either satisfy this complaint or to file answer or other responsive
pleuding within twenty (20) days, you will be deemed to have admitied all the allegations in this
compluint in accordance with Section 5.61 of the Comrussion's Rules of Administrative Practice
and Procedure, 52 Pa, Code Section 5.61. In that event, the Commussion may, without hearing,
enter an order which either revokes or suspends any certificate or permut held by you or which
imposes a fine or any other appropriate penalty or remedy authorized by the Public Utility Code, 66
Pa. C.S. Section 101, et seq.; and, of you are & customer of a utility, an order may be entered which

prescribes a payment schedule or which authorizes termination of utility services. The Commission
1§ not linuted to the relief sought by the complainant in paragraph 4 of the attached complaint.




3. If you elect to satisfy this complaint you must file, within twenty (20) days from
e date on which this complaint is served, uffidavits executed by each complairant that this
compimnt bas been sausfied. Such atfidavits must describe the basis on which this complaint was
satistied; any settlement agreement between the parties must be reduced to wrting and attached o
the atfidavit Such affidavits are to be filed with the Secretary of the Commission at the address sct
torth v paragraph 1 Upon receipt of affidavits of satisfaction from all complainants, this
complamt may be dismissed by the Comemission 1n accordance with Section 703(a) of the Public
Utility Code, 66 Pa. CS. Section 703(a), unless the Commussion determines that such dismissal
would be contrary to the public interest, in which event the Commission may direct that hurmg:, be
held upon the complanm

4. If you tile an answer which acmits the allegations in this complaint, or which
fauls to specifically deny the allegations in this complaint, the Commussion may, without hearing,

enter an order which either revokes or suspends any certificate held by you or which itnposes a fine

or any other appropriate penalty or remedy authorized by the Public Utlity Code, 66 Pa. C. S.
Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which
preseribes a payment schedule or which authorizes termiration of utility services. The Commission
1$ not limited to the relief sought by the complainant :n paragraph 4 of the attached complaint.

5. If you file o umely answer which specifically denes the allegations in this
complamt, or which raises material questions of law or facs, this matter shall be reterred to the
Office of Adn:inistrative Law Judge for hearing and decision. If] after hearing on the issues raised
by that answer, you are¢ found to have committed any of the violations alleged in the complain, the
Admmistrative Law Judge may render a decision which erther revokes or suspends any certificate
or permit held by you or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Uulity Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer
of a utility, an order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. In the imposition of a penalty after a hearing the Administrative Law

Judge 15 not bound by the relief sought by the complainant i paragraph 4 of the attached complaint.

oty t} MY L
o , d
James J. McNulty
Secretary

(SEAL)

Certified Mail
Retumn Receipt Requested



COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
PO BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: JULY 23,2003

F-01085586

LAURETO FARINAS ESQUIRE
PHILADELPHIA GAS WORKS
800 W MONTGOMERY AVE
PHILADELPHIA PA 19122-2898

Dear Si/Madam:

A complaint has been filed against you before the Pennsylvania Public Utility Commission
by LYNN JOHNSON. To defend yourself agamst the claims stated in the following pages, you
must act within twenty (20) days by filing in writing with the Commission, sither personally or
through your attorney, your defenses or objections to the claims stated against you. Or, you nay

satisfy the complaint by setthing the matter with the Complamam and submitting proof of settlement
o the Commxssmn within twenty (20} days.

IF ;YC)U FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a terminution of utility services may be
authorized, You may lose money or property or other rights important to vou.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or permit held
by you, or impoese a fine, or any other appropriate penalty or remedy authorized by the
Public Utility Code. You may lose money or property or other rights important fo you.

DOCUMENT
- FOLDER




. ' | ° JULY 23,2003

~ Detailed instructions on how to proceed are centained in the atiached pages. You are
advised tu read them carefully,

 Unless you are a corporation or other organization, vou may proceed without a lawyer.
However, if you want a lawyer and do not have one ¢r cannot afford one, the office listed below can
tell you where you can get legal help: :

Pennsylvania [.awyer Referral Service
Pennsylvama Bar Association

P.O. Box 186

Harrishurg, PA 17108

(800 692-7375

Very truly yours,

e § Tt

James J. McNulty '
Secretary

JIH
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~ 4 Philadeiphia Gas Works

Legal Depariment \ b " Fax (215) so4570m

PGW

Regtor Ferrer

Legal Assistart

Ditect Oial:  215-684-6533
E-mail: hector ferrer@pgworks. com

RECEIVED

August 15, 2003

AUG 1 5 2003
James McNulty, Secretary
~ Pennsylvania Public Utility Commission PA PUBLIC UTILITY COM&AA%SION
Room B-20, North Office Building SECRETARY'S BUR

Harrisburg, PA 17105-3265

RE: Lynn Johnsonv. PGW, Docket No. F - 01085586
Dear Secretary McNulty:

Pursuant 16 52 Pa. Code §5.61, the Philadelphia Gas Works ("PGW") hereby
files the original and three (3) copies of its Answer to the Complaint.

~ If additional information 1s needed about this matter, please contact me at my
direct-dial number above. Thank you for your assistance.

Sincerely, —— .

Ef?cbsures | IOCU}VE/\ }
gk  OLogr

Laurelo Farings, Esyg
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PENNSYLVANIA PUBIC UTHITY COMMISSION

 Lynn Johnson

v. . Docket No. F - 01085586

 Philadelphia Gas Works | : RECEIVED

Answer Of Philadelphia Gas Works

AUG 1 5 2003

Y J BUREAU

Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas WorksW%%‘éﬁé:}% COMMISSION

answers the Complaint filed in the above captioned matter. PGW hereby avers the

3

 following
1. Admitted.
2 Admitted.
Denied in part PGW denies that averments contained in Paragraph 3 kof' the

Complainant concerning an errér in the billing and all other averments in
Paragraph 3 that are conclusions. PGW records show that the Complainant had
gas service at 4540 Greene Street, 2FR from November 7, 1995 to September
28, 1998. |

The Complainant was a participant in the Customer Responsibility Program
(“CRP"} while she resided at this address. The Complainant did make payments

; against her current bills but the frozen arrears were never paid. When the

account was terminated, a final bill was generated on September 28, 1998 and
mailed to 437 S. 53" Street, the mailing address on the account.

On September 9, 2001, the Compiainant began service at 5931 Elsinore Street.
The final bill from 4540 Greene Street, 2FR, in the amount of $2452 71, was

~ transferred to the Complainant’s current account in March 2002,

A decision of the Bureau of Consumer Services ("BCS") dated May 30, 2003,
provided relief to the Complainant in the form of a waiver of late payment fees in
the amount of $393.18. The decision also provided for repayment agreement
consisting of the payment of the current bill plus $25.00 per month on the

DOCUMENT ﬂigs‘gmj
FOLDER ’ | 212003



The Complainant’s current balance of $3023.08 represents gas service to August
15, 2003

4 Denied. The averments in Paragraph 4 of the Complaint are requests for relief to
which no response is required. PGW therefore denies the averments in
‘Parégraph 4.

Wherefore, PGW respectfully requests that this Commission find against the
Complainant, and affirm the decision of the BCS in this matter.

Respectfully submitted,

Laureto A. Farinas, Esq.
Philadelphia Gas Works

800 W. Montgomery Avenue
Philadelphia, PA 19122

August 15, 2003




VERIFICATION

l, Laureto Farinas, hereby declare that | am Counsel to the Philadelphia Gas
Works; that, as such, | am authorized to make thrs verification on its behalf: that the
facts set forth in the foregoing Answer are true to the best of my knowledge, information
aﬁd belief, and that l expect to be able to prove these at a hvearing held in this matter 1
make this verification subject to the penalties of 18. Pa. C.S. §4904, pertaining to false

statements to authorities.

Date: August 15, 2003 , NGl T e
i | Lauréto Fafinas




'CERTIFICATE OF SERVICE

| HEREBY CERTIFY THAT | HAVE THIS DAY SERVED A TRUE COPY OF THE
FOREGOING DOCUMENT UPON THE PARTICIPANTS LISTED BELOW, IN
'ACCORDANCE WITH THE REQUIREMENTS OF §1.54 (RELATING TO SERVICE BY
A PARTICIPANT). |

- Service List:

For Complainant: |

Lynn Johnson
5931 Elsinore Street
Philadelphia, PA 19120

August 15, 2003

Laureto A Farinas, Esq -
. - Philadelphia Gas Works
pa. 800 W. Montgomery Avenue
Philadelphia, PA 19122




C?VIONWEALTH oF PENNSYLVAHQD
~ PENNSYLVANIA PUBLIC UTILITY COMMISSION
Office Of Administrative Law Judge
~ P.O. Box 3265, Harrisburg, PA 17105-3265 REFER 10 OUA BILE

DOOCthﬁE?&]g@OS ’InRe' F-081085586
-oLber »

(See attached 1ist)
Lynn Johnson v. Philadelphia Gas Works
Wants charges before November 5, 1995 waived.

Telephone Hearing Notice

This is to inform you that a hearing by teTephone on the

above-captioned case will be held as folliows: B ‘

IgggL - Initial telephone hearing g@@%ggﬁ
Date: Wednesday, February 11, 2884 | OCT'752MQ3 14
Time:' | 16:06 a.m.

Presidihg:  Administrative Law Judge Allison K. Turner

o 1302 Philadelphia State Office Building
1400 West Spring Garden Street
Philadelphia, PA 19130
Telephone: (215) 560-2105
Fax: (215) 560-3133

If you have not provided a current telephone number where

~you can be reached for participation in the hearing OR YOUR AREA
CODE HAS CHANGED, then you must contact the presiding officer at
least 7 days before the actual hearing and provide the necessary
information.

At the above date and time, the Presiding Officer will
contact the parties as follows:

Lynn Johnson (215) 342-5015
Laureto A. Farinas, Esquire (215) 684-6982



If you have any hearing exhibits to which you will refer
during the hearing, 3 copies must be sent to the Administrative
Law Judge and 1 copy each must be sent to every other party. A1l
copies must be received at least 3 days before the hearing.

: Attentfan: You may lose the case 1f you do not take part in
this hearing and present facts on the issves raised.

Except for those individuals representing themselves, the
Commission's rules require that all parties have an attorney:
therefore, you should have an attorney of your choice file an
~entry of appearance before the scheduled hearing.

If you are a person with a disability, and you wish to
attend the hearing. we may be able to make arrangements for your
special needs. Please ca11 the schedu11ng office at the Public
Utility Commission:

. ‘S‘chedu’ling Office: (717) 787-1399.
s AT&T Relay Service number for persons who are deaf or
hearing-impaired: 1-800-654-5988.

pc: Judge Turner
Herbert Nurick, Mediator
Judy W. Springer
Beth Plantz
- Docket Section
Calendar File



