. i
®
o
g
o
[ JN0
B -
g
Q

3. BECTION(S): , : 4., PUBLIC MEETING DATE:
5. APPROVED BY: : 00/00/00
DIRECTOR: : '
v BUPERVISOR: :
6. DERSON IN CHARGE: : 7. DBTR PILED:  03/25/02

8. DOCKET NO:  P-01081082 $. EPFECTIVE DATE: 00/00/00

PARTY/COMPLAINANT: KENNEDY, JOHN ARD JOSEPHINE
RESPONDENT/APPLICANT: PPL ELECTRIC UTILITIES CORP

COMP/APP COURTY: MONROE UTILITY CODE: - 110500

ALLEGATION OR SUBJECT

COMPLAINANT STATES THAT PPL CLAIMED THEIR‘USAGE WAS 1492 XWH WHILE THE HOUSE
WAS UNOCCUPIED AND APPLIANCES WERE TURNED OFF.

DOCUMENT
FOLDER

\OCKETE

Arr 09 2002
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VD. FORMAL COMPLAINT FORM

"\ | ynsylvania Public Utility Commission

| 01081085 | (?)CS

'Pzeas«s Print‘ '
" Jiase0 %4 03

I. Your Namc Mailing Address and Telephone Number.

Cz;f»f' ﬁi’) |
Name A@H N+ TYOf}E:p/;/})UE/ /{f/\ﬂ«/éE\{
 StreetP.0. BoxRR A Box  fog6  Apt#

Sate 70 Zip /8353

Home Telephone-Area Code (S70) 402 -/3¢3
Work Telephone-Area Code () wmfp

| City ;S/‘)‘{.Lwts {?»\af?«\

County\\qc,wv,mé |

Namt, of Company your complamt concerns: ?T\D .

. What is your complamt"
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(If you need more space, use additional paper and attach to this formj. %
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@ @
4 What de you want the Public Utility Commission to do about your complaint?
/U ; )&: W ML%M\ALW\Q_ RO mwwl:é/&_&
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u-/tq/( évoofﬁrw@%//ff*\ \ibh H f«mvc

{If you need more space, usc addmonal paper and attach to this form )

5. You must sign and date your complaint below.

The information [ have placed on this form is true and correct to the best of
my knowledge. [ understand that I could be punished under Pennsylvania
State Law if I purposely give false information.

:ﬁ‘éﬁv%% - ’a'\»z:fc.e\ 52

| Or@hn\ Sng,nature of complaining person Date

6. If you are rcprcsented bya lawver you must prov1dc your lawyer’s name, address
and telephone numb=r.

Lawyer’s Name

Street

City State _ _ Zip__
“Te 1ephone Number-Area Code( ) |




/}u, épﬂ«wﬁﬁw VVG‘U@/W m,%, &cxg @m*/

| %W o Kui. 7/&@ /mcﬂffw i

e AL M%&WK /&jb,/w M“

| /&0 /7/&1% \w:a@ ,/,m /WW S

75 | ﬁ/,”.,, ol o Aare o
2o /\ '"“ AR RN A
whe o o k _)%M/(u)ﬂ’ mc/;;;u.. ¢ Ceme
ARL. AR, 3 M R U %W <

%@/MWM %0
o m?gs\,\ﬁmo A ek2d et £ A IS8R

ROL vee AWH omeants octe b _Ahore
Wﬁ‘/mﬂm}m e e _Jlwaa.
%&&M%&@@PL%&%‘% CAaney,

%@M@/@%y M}Mowv%%&ey_/

U\W VQMMM‘Q %37 /ch( T&u K /E\)&Q&M Z)M

w«\&f;oSS\ e L v <
MJ%MWMQ%DS //?l;é;xfi&&ﬁg




sy

" ﬁ“/ ey AL

;@%’/D@&/@jm‘:wﬁiwqm

S /
,QO&,&’O - /}"‘uc ARTT R, cal. STl __‘}L( S

M@%}Y\% /é:c’%j ij/)»@e’%’

No o One LiyEs ot % Tonas Ra
WHo Vs us infg THESE A A i |




*
%ftOIHD{' Name: - JOSEPHINE P, KENNEDY Customer Number: 55360-23065
Wing ' i rmmeekg, STy IR TR e AT R e Heating “ewn ™
i 6108 Rooms T 735 90 ; g
Yto 12 Roome ’ - 1,065 130y Electric Heat 827 HDD's X 2,380 3q X 0005¢1= | 1,085}
Y310 16 ficoms s 1,435 1 1751 77 475 {Auxilary Electric. ; , o
B 6 - Motion Operated Flood Lights 200 70 Ri] Primary No p 5 A
| Dusk-tp-Oawn Light Dver Garage 178 ¢ 501 “50 S . ]
Relrigeration : o) T | Faos, Motors, Ete. , T
14 10,18 Cu. Ft Auto Defrost ' 650 504 Dihe q Season Ele 262
14 16 24 Cu. Ft, Auto, Défrost 750 190 190 {Heat Tape
. Side-by-Side Auto, Defrost 900 225 .
Apatiment “Cube” Refrigerator 4 150 a0 o o~
: .- o o S i PR L 4‘.',-‘.: , ) “.3;’...“,*_;., £ iamihing
15 to 20 Cu, FL. Manual Defrost 150 s 41 goling R
1510 20 Cu. Ft, Auto, Degrost 450 120 GO R RERTEX ol A
~ RO AT sl s - b, e Central Air Condhiloning
tlectric Range 12,200 150 75 | 3X 2500 S0, FT X .001008 =
Microwave Ovan ‘1,500 40 20 S -
Coffee Maker 1.200 8 a8 |Window Air Conditionimyg -
Automatle Dlshwasber 1,200 25 13 |Window & Stationary Fans )
Waler.Meating_—, .. -
Stand-by Lasses Durlng Month 4,500 175 748 Other Cooling Scason Elestric. Usage:
o B TR R Swimming Pool
i Average Hot Water Consumplion 75 150 {Dehumiditier
i High Water Consumption Use 125 Other Devices
O Fired Furnace Water Heating C 240 60 ] , ; B i
s ¢ DOLING ISR 3 To -
¥ SHERRE ‘ , ;
s Washer 510} 8 -4
Electric Dryer : 5,500 75 ag
lroning Use o 1,100 18 i

; A A ESTIMATED KWH SUS TOTALS BELOW]

)2 £ kD XA ol ) . i
Standard Sixed Television Set 130 a5 % DOMESTIC USAGE SUB TOTAL#1: | 1,080
Large Screen Television Set 200 75 " SRR DOMESTIC USAGE: b b6

 NCR's© i 24 g ~ ) ADJUSTED DOMESTIC USAGE. ¢ 864
Miscellaneous  © T . : HEATING USAGE SUB TOTAL $2. 11065
Jdacuzzl, Hot Tab, Whirlpool 6,000 450} COOLING USAGE SUBTOTAL S 3.
indoor Spa- 1,000 120 MISCELLANEOUS SUB TOTAL #.4,
Water Bed - , 160 100 s T o A
- Radon Fan : 100 ¥ {i] - 7 TOTAL ESTIMATED KWH: gl 1929
GComputer System - 300 50 AVERAGE COST PER KWH. et ovf 0,08232
Well Panip. 1,400 45 45 , TOTALESTMATEDCOSTY ~  1$158.80
Hair Oryer 1 1,600 15 : :
vacuum Cleaner 830 i2 12 .
Sump Pump Caleulate -
Septic Puinp ‘ ~ [Cateulate 25
R Basic Damestic Electric. Usage~Sub Total #17 - -~ © 1,080
XTIT 0206/02

it you digagree with s 1€port, you have the Aght to filte an informal complaind wi’t}i"me Pennhsyvarua Pubbc Utlity Commission by calling therat
1-BOB-762 1110 pr waling to them at Paansylvarva Public Uliity Commussion, PO Box 3265 Hamsburg, PA 171053265 Yeur somplaint mustbe
filed withun ten {105 ays from the date of this teport in: order to protect your rights. PPL Utlites will ngt shu: off your elestic service dunng fus tme
1 dunng the infgraal complant rocess as 10ng as you pay all undisputed hilis. i you do tile a complaint, the PUC will ask you the fortawing.

I The custonyer's name and phone aumber 5

o The customers address, and it diterent, ke service agdress

1 The custafrers account aumber  f there is one.

4 The utility CoMmpany’s name.

§ A brist statement of e dispule.

&, Whether the company has alteady investigated and repornted the dispute.

7. Whethet you fed tha same lormat or infornal complunt with the PUC i the past.
8. The proposed shulofl date, f any ,
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-INOTIFICATION OF INTENT TO APPEAL
(Request For Formal Complaint Forms}

- Notice 1o Customer:

If you sign and return this form you are notifying the Public Utility Commission that yoﬁ
intend to appeal this mformal complaint decision. Do not return thxs form unless you want to
appeal this decision.

If you want to appeal this decision, you must return this Notification of Intent to Appeal
form within twenty days of this date: MARCH 5, 2002. The Commission will send you formal

complamnt forms.

You must comply with the terms of this decision until the Public Utility Commission
completes the formal complaint process. You must make ali of the required payments, or the
utility company may pursue the termination of your service,

Thank You.
Pennsylvania Public Utility Commission =3
|k}

-
<3
: ; ; <. N
Yes, | want to appeal the decision of the Bureau of Consumer Services. Please send formal -

complaint forms to me at the following address:

s
it

Customer name and address: JOSEPHINE KENNEDY g D
(Please correct any mistakes.) RR 2 BOX 2020 -2 73
SAYLORSBURG PA 18353 i ©

=

S70 #02 /Q{/B %ﬁmw\ |

 {Area Code) Telephone Number ‘§1ym re
Mail this completed form to: SECRETARY
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P 0. BOX 3265

HARRISBURG, PA 17105-3265

"FOR OFFICE USEONLY

r

- BCS Number: 1081082 Date of mailing: MARCH 5, 2002
Company: SUE BURNS '

QUALITY ASSURANCE SPECIALIST
PA POWER & LIGHT COMPANY

827 HAUSMAN ROAD

ALLENTOWN PA 18104-9392

REVISED 1197




© GOMMONWEALTH OF PENNSYLVANIA '4\\ ”\\DB
. SENRSYLVANIA PUBLIC UTILITY COMMISSION |
50, BOX 3265, HARRISBURG, PA 17105-3205

N REPLY PLEASE
REFERTO OURFILE

MARCH 15, 2002
BCS1081082

JOSEPHINE KENNEDY
RR 2 BOX 2020
~ SAYLURSBURGPA 18353

Dear SirrMadarm:
We have received your request 1o appeal the decision of the Bureau of Consumer Services.

‘ W‘c have enclosed one complaint form for you to complete. Please read carefully the instructions to
help you complete the form.

*K Please make sure you sign the form. We must receive your oricinal signature in order for us
to process your complaint. Your form will be returned to you if an original signature is not received.

Return the form 1o us on or before APRI L 4, 2002 to the address histed below:

James J. McNulty, Secrctary
Pennsylvania Public U fility Commission
£.0. Box 3265

Harrisburg, PA 17105-3265

While you wait for us to reach a decision on your complaint, you must pay all undisputed bills
(ones that are not a part of your complaint). As longas you pay all undisputed bills and rewrn these
formal complaint forms fo us o0 time, the company is not permitted to terminate your service.

e i

Commission Procedures for Formal Complaints

e We send a copy of this letter to the company 50 they know you are appealing the Bureau of
Consumer Services' decision;

- We also send the company a COpy of your completed formal comnplaint forms. Once they
receive it, they have 20 days 10 send us an answer 1o your complaint. The company will send
© you a copy of their answer, : ,

- Once we receive all the paperwork, we usually will scheduie your heating before an
Administrative Law Judge. ~




s We will notify both you and the company by mail when the hearing date is set.

-~ If you cannot travel to your hearirg, you can request that the hearing be held by phone. This
is called a telephonic hearing. If we can, we will schedule a telephonic hearing for vou.

= We will most likely schedule your hearing sometime within three months after you file your
complaint forms. If you know of certain dates when you will not be available for a hearing,
tet us know when you file your forms. We will try to work around your schedule.

- If you cannot attend the hearing on the scheduled date, you must request a different
time or date. You should request the change at least 5 days before your hearing by
writing to:

Office of Administrative Law Judge
Public Utility Commission

P.O. Box 3265

Harrisburg, PA 17105-3265

YOU SHOULD INCLUDE YOUR DAYTIME TELEPHONE NUMBER IN YOUR
LETTER. DEPENDING ON YOUR REASON FOR NOT BEING ABLE TO ATTEND THE
SCHEDULED HEARING, YOUR REQUEST TO CHANGE THE HEARING MAY OR MAY NOT
BE APPROVED, WE WILL LET YOU KNOW QUR DECISION ON YOUR REQUEST FOR
CHANGING THE HEARING DATE BEFORE THE DATE OF THE HEARING.

| YOU MUST ATTEND SCHEDULED HEARINGS IN PERSON OR BY PHONE. 1IF YOU
DO NOT ATTEND, YOUR COMPLAINT MAY BE DISMISSED (THROWN OUT).

1f you have any questions about the complaint process, p!c,ase call the Bureau of Consumer Services,
oll free, at 1-800-782-1 1 10. '

Very truly yours,

%mtmwg

Janies J. McNalty
Secretary

JIH

CC o PPL
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BEF()REQE PENNSYLVANIA PUBLIC UTII” COMMISSION

DATE SERVED: APRIL 03, 2002

JOHN AND joszpmNE | DOCUME N T

KENNEDY R
‘  Complainant ' S FOLDER

YS. Complaint Docket

- CORPORATION

No: F- 8
PPL ELECTRIC UTILITIES et ‘ B OCKE TEB

Respondent ' APR 03 2002

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY' ™ ™ *~vmemsaey

TO: PPL ELECTRIC UTILITIES CORPORATION
TAKE NOTICE:

That a complaint in the above entitied matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utihty
Commission.  Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires the
Commission to serve on each party named in a complaint 2 copy of the complaint and notice

“calling upon each party 1o satisfy the complaint, or to answer the same in wmmg within a specified
- ume; THEREFORE,

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public Utility

- Commission, P. O, Box 3265, Harrisburg, PA 17120, an answer {onginal and two copies}, 1n

writing, under oath, which, as required by Section 5.61 of the Commission's Rules of Practice and
Procedure, 52 Pa. Code Scction 5.61, either affirms or specifically denies the allegations in this
complaint. You must also serve a copy of the answer upon the complainant. The date of service is
the mailing date as indicated by the date at the top of this Notice. Section 1.56(a) of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section }.56(a).

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have acmutted all the allegations in this
complaint 1 accordance with Section 3.61 of the Commission's Rules of Admimstrative Practice
and Procedure, 52 Pa. Code Section 5.61. In that event, the Commission may, without hearing,
enter an order which either revokes or suspends any certificate or permit held by you or which
imposes a fine or any other appropriate penalty or remedy authorized by the Public Utility Code, 66

- Pa. C8. Section 101, et scq.; and, if yoa are a customer of a utility, an order may be entered which



prescribes a payment schegule or which authorizes termination of ut’semces. The Commission
is not limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint 15 served, affidavits executed by each complainant that this
complaint has been satisfied. Such affidavits must describe the basis on which this complaint was
satisfied; any settlement agreement between the parties must be reduced to writing and attached to
the affidavit - Such affidavits are to be filed with the Secretary of the Commission at the address set
forth in paragraph 1. Upon receipt of affidavits of satisfaction from all complainants, this
~ complaint may be dismissed by the Commission in accordance with Section 703(a) of the Public

Utility Code, 66 Pa. C.S. Section 703(a), unless the Commuission determines that such dismissal
would be contrary 1o the public interest, in which event the Commission may direct that hearings be
held upon the complant. :

4. If you file an answer which admits the allegations in this complaint, or which

fails to specifi cwiv deny the aflegations in this complaint, the Commission may, without hearing,

enter an order which either revokes or suspends any certificate held by you or which imposes a fine

- or any other approprniate penalty or remedy authorized by the Public Utility Code, 66 Pa. C. S.

- Secuon 101, et seq.; and, if you are a customer of a utility, an order may be entered which

prescribes a payment schedule or which authorizes termination of utility services. The Commission
15 not linnted to the relief sought by the complainant in paragraph 4 of the anachcd complaint,

5. If you file a timely answer which specifically denies the alleganons in this
compmmt or which raises matertal questions of law or fact, this matter shall be referred to the
- Office of Administrative Law Judge for hearing and decision, If, after hearing on the issues raised
by that answer, you are found to have committed any of the violations alleged in the complaint, the
- Administrative Law Judge may render a decision which either revokes or suspends any certificate
“or permit beld by you or which imposes a fine or any other appropriate penalty or remedy

authortzed by the Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer
of a utility, an order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. In the imposition of a penalty after a hearing the Administrative
Law Judge is not bound by the relief sought by the complamant in paragraph 4 of the attached

complamt
Sormoes § 772577»2%}
James J. MeNulty
Secretary
(SEAL) |
Cértiﬁcd’ Mail

Rewrn Receipt Requested



COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3268

DATE SERVED: APRIL 03, 2002

F-01081082

PPL ELECTRIC UTILITIES CORPORATION
PAUL E RUSSELL GEN COUNSEL

TWO N 9TH ST | DOCUM&:N ]
ALLENTOWN PA 18101-1179 e e

A FOLDER
I)eﬁr Si/Madam:

A complamt has been filed against you before the Pennsylvania Public Utihty Commission
by JOHN AND JOSEPHINE KENNEDY. To defend yourself against the claims stated in the
following pages. you must act within twenty (20) days by filing in writing with the Connission,
either personally or through vour attorney, your defenses or objections 1o the claims stated against
you. Or, you may satisfy the complaint by settling the matter with the Complainant and submitting
proof of settlement to the Commission within twenty (20} days.

I[F YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

- FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services may be
authorized. You may lose money or property or other rights important to you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or permit held
by you, or impose 4 fine, or any other appropriate penalty or remedy authorized by the
Public Utility Code. You may lose money or property or other rights important to you.




‘ APRIL 03, 2002

Detailed instructions on how to proceed are contained in the atached pages. You are
advised to read them carefully.

Unless you are a corporation or other grgamzabon, you may proceed without a lawyer,
However, if you want a lawyer and do not have one or cannot afford one, the office listed below

can tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harnsburg, PA 17108

(800) 692-7375

| Vcry truly yours,

James 1, McNulty
Seeretary

dbs
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LL, MITCHELL, GRAY & GALLAGHER

£ FROVESHIONAL CORPORATION
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April 23, 2002
AN

DU@UMEN"&"
FOLDE

James J. McNulty, Secretary
Pennsylvania Publc Utility Commission
P O.Box 3265

Harrisburg, Pennsylvania 17105-3265

RE: John and Josephine Kennedy v. PPL Electric Utilities Corparation
Docket No. -F-01081082 |

) ; , & . LN =
Dear Secretary McNulty :m; ;;7_’ 35(3

Enclosed please find an original and two photocopies of the Answer and NevxEMatte@f PPI:')

Electric Utilities to Formal Complaint of John and Josephine Kennedy for filing in theabove— m
captioned case. , NE o
oS = ~

; 2 = o

Very truly yours, Q ~ (o)

MITCHELL MITCHELL GRAY & GALLAGHER
A Professionai Corporation

Enclosures

pcwlenc:  John and Josephine Kennedy
~ Martha Reinerl




O | UB U (@Qg@ Zt: \%&NNSYLVANIA PUBLIC UTILITY ;:omm:ssmn

DATE SERVED: April 3, 2002

JOHN and JOSEPH(NE KENNEDY,
Complainants

VS. p ‘
‘ Complaint Docket No. F-01081082

PPL ELECTRIC UTILITIES
CORPORATION,
Respondent
ANSWER OF PPL ELECTRIC UTILITIES TC FORMAL COMPLAINT OF
JOHN and JOSEPHINE KENNEDY

1. Admitted.
2. Denied as stated; to the contrary, the correct name of the Respondent is PPL

€
f"ﬂ

Electric Utilities Corporation.,
3. Admitted that Josephme Kennedy called PPL on December 31, 20@5{ to
e

*12 Hd@ggg

service established in her name effective December 31, 2001. By way of fuﬁfber

m'r.;:
answer, the PPL representative advised Complainant that she had failed to grvadep
sufficient time for a meter reading on that date as seven (7) days notice is mquwegg

notwithstanding the seven (7) day requirement, PPL was able to read the meter on

January 3, 2002,

/’tIFJO;‘jH

After reasonable investigation, PPL is without knowledge or information sufficient

to form a belief as to whether John Kennedy read the meter on December 31, 2001; by

way of further answer, it is denied that the meter reading was at 15973 on December

31, 2001. |
Admitted that the meter reading on January 3, 2002 was 15.034, Denied that

the metér reading at 15,034 was a pro-rated usage back to the connection date; to the

DOCUMENT  [oemEra]

FOt NED APR 2 4 2002




contrary, that was an actual meter reading. By way of further answer, after that meter
reading was taken, the reading was pro-rated baék to the activation date of 12/31/01.
By way of further answer, Compl‘ainant?‘;s meter is accurate as it was tested to be
working 100.06 percent accurate. |
| After reasonable investigation, PPL is without knowledge or information sufficient
~to for’r‘n a belief as to whether anyone was living in the house or whether the microwave,
washef, dryer, stove, disﬁwasher were disconnected from electrical service. Likewise,
PPL is without knowledge or information sufffcient to form a belief as to the actual
extent of Complainant’s use of lighting on the pfoperty.
: Admitted that PPL representative Johrn Janosky evaluated the potential use, by
Complafnants, of electricity at the home in question.
After reasonabie investigation, PPL is without knowledge or information sufficient
to form a belief as to the temperature at which the thermostat is set and is !ikéwise
without knowledge ‘or‘information concerning the accuracy of the thermostat.
Denied that PPL’s determination of potential is used to "back into the bill
‘ am_ount." To the contrary, PPL’s determination of potential use is bas’ed on a formula
that is applied uniformly, and that provides an accurate basis upon which to determine
’ poientiét use of electricity under the circumstances at the property in quéStIOﬂ‘.

- After reasonable investigation, PPL is without knowledge or information sufficient
to farm a belief as to whether Complainant telephoned a customer service |
representative and was placed on hold; by way of further answer, PPL provides an
adequate number of customer service representatives and any hoiding time would

under ordinary circumstances be minimal. By way of further answer, any customer




service representative contacted by Complainant is able to access Complainant’'s
‘ac‘count and provide information or service with respect to the account.
4. Thisis a reduest for relief to which no response is required, To the extent any |
response is requ’ired, it is denied that Complainants are entitled to the relief requested.
WHEREFORE, PPL Electric Utiliies Corporation requests the Commission to
deny the relief requested by Complainants and to dismiss the Complaint.

MITCHELL, MITCHELL ,GRAY & GALLAGHER

Gary L. Wgber D #37648
Attorneys for Respondent

10 West Third Street
Williamsport, PA 17701

(570) 323-8404
(570) 323-8585 - FAX



VERIFICATION

COMMONWEALTH OF PENNSYLVANIA )
. $S
COUNTY OF LEHIGH y

I, John R. Menichini, hereby state that the facts above set forth are true
and correct (or are true and correct to the best of my knowledge, znfbrmat:on and
belief) ant that | expeci to be able to prove the same at a hearing held in this matter.
| qnderstand that the statements herein are made subject to thek penalties of 18

Pa.C.S. § 4904 (relating to unsworn falsification to authorities).

Date: __




, a
¥
*

- CERTIFICATE OF SERVICE

| hereby certify that | have this day served a true copy of the foregc;ing document

upon the participaknls, listed below, in accordance with the requirements of Section 1.54

(relating to service by a participant).

~ John and Josephine Kennedy
KRR #2, Box 2020

1y

m

T

o @)

-
Saylorsburg, PA 18353 %3
' ~ ~L =
Dated this 23" day of April, 2002, LS

| e

m

; pod

Uy <

Gary L. Weber
- Counsel for PPL Electric Utilities

Corporation

=
=
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‘ : LAW OFFICES
- MITCHELL, MITCHELIL, GRAY & GAl
A PROFESSIONAL CORPORAT.ON
' 10 West Thid Street , :
£ Edward 5 Michelt Willinmsport, Pesnsylvanis 177016513 Jacop Neafia Mitchalt
Rickare A Gray ' 1919-1966
Roben A Galisgher : Telephone: (5705 323-8404
Gary L Weber Fagsimile. (570) 3236585
Emul. mmggpetzimmeglaw com

8ot I Southarg

Darrd B wishard ;
# " Web Page. MMGGEaw cona

Direct Eman. glw@mmggiaw.com

April 26, 2002

James J. McNulty, Secretary
Commonwealth of Pennsylvania /:
Pennsylvania Public Utility Commission o O / N~
P.O. Box 3265 e
Harrisburg, PA 17105-3265
John and Josephine Kennedy v. PPL Electric Utilities

Re:
Corporation
Docket No. €-2663201
Dear Secretary McNulty: -0l Cg/ / O‘X ~

- Enclosed for filing in the above-captioned proceeding are an original and three (3)
copies of a “Certificate of Satisfaction of Complaint” under 52 Pa. Code Section 5.24(b).

| Because all legal and factual issues in this proceeding have been resolved, PPL
Electric Utilities Corporation respectfully requests that this docket be terminated.

Very truly yours,
MITCHELL MITCHELL GRAY & GALLAGHER
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1. Complainants ;a’re John and Josephine Kennedy.
2. Respondentis PPL Electric Utiliies Corporation (hereafter referred
o as "PPL Electric").
3. This Certificate of Satisfaction of Complaint is submitted pursuant
1052 Pa. Code § 5.24(b).

4. PPL Electric hereby certifies that the parties to the above-
referenced Formal Complaint, now pending before the Pennsylvania Public Utility
Commission, have mutually and voluntarily agreed upon the following terms as full
satisfaction of all 'outstan'dm’g legal and factual disputes in this proceeding, and
Complainants have acknowledged satisfaction to PPL Electric:

{a) Beginning with the May due date, Complainants agree 1o
pay current actual bill plus $50.00 per month towards a balance of $427.67 on
Accaunt No. 55360-23065 until paid in full. in addition, PPL agrees to credit

Complainants’ account in the amount of $75.00.




(b) PPL Electric agrees not to apply late payment cha?ges to
the amount of the arrearage at Account No. 55360-23065 for as long as the
Compiainants make payments as stated in Paragraph 4(a).

(c) PPL Electric agrees not td terminate Complainants’
account based on Complainants’ arrearage for as long as Comp!ainahts make
 payments as Statéd in Paragraph 4(a).
| (d) Complainants agree to withdraw the complaint with |

prejudice.

WHEREFORE, PPL Electric respectfully requests that the docket be
marked closed in this matter.
Respectiully submitied,

PPL E*ectnc Utilities Corporation

/////m%// /

Gary L. vyébéa(
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John and Josephine Kennedy

Complaint Docket
V. ~ ‘ : No. F-01081082

PPL Electric Utilities Corporation

CERTIFICATION OF SERVICE

I hereby certify that | have this day served a true copy of the foregoing
document upon the participani(s), listed below, in accordance with the requirements
~ of §1.54 (relating to service by a participant):

John and Josephine Kennedy

RR 2 Box 2020
Saylorsburg, PA 18353

Dated thisaég{gy of /i\f:’\f\/@

-
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Gary L. We



DATE:

- SUBJECT:

TO:

FROM:

COMMONWEALTH OF PENNSYLVANIA
PUBLIC UTILITY COMMISSION

May 1, 2002

Cettification of Satisfaction Filed
F-01081082 John & Josephine Kennedy v. PPL Electric Utilities
Corporation

Wanda Zeiders
Docket Management

Susan Licon, Scheduling Officer
Office of Administrative Law Judge

-~ OnApril 29, 2002, a Certificate of Satisfaction was filed in the above-captioned
proceeding by Gary L. Weber, Esquire. If no objection is filed to this certificate within 10 days of

: service, this proceeding will be closed.

All parties should be notified that the case is closed and a copy of that notification pxaced

in the document folder.

- Attachment
pc.  ALJ {None Assigned) P A== n
 Beth Plantz | DO(JU[V T
Case File ;

MAY 04 2002




