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ALLEGATICN OR SUBJECT

COMPLAINANT STATES LIEN ON PROPERTY (JEANEEN) THAT IS HER DAUGHTERS (JEANELLE)
RESPONSIBILITY. THEY WOULD LIKE THE PUC TO HAVE LIEN AGAINST PROPERTY TAKEN
OFF. | 3
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| PENNSYLVANiA PUBLIC UTILITY COMMISSION

Formal Complaint Form

1

Chy | _State _ Zip

AL

CUSTOMER NAME (CQMPLAINANT)

Your name, mailing address, county, telephone number, utility account number and

service address:

‘Na«me()ﬁ»aﬁﬁ,ah‘ L,Qu)s‘or\- i ,_Bzane,ﬂg {-Q‘U&ﬂ

streotP.0.80x Q1Y (x). Doval St apts_
e il _ sme_ 0Bz ;wq

— ‘ : e
County’/QL\Alq O(@b\f‘\l o S 8 .
; ‘ Iy I '
Area Code/HOME Phone 1S - QU0 - 1498 R = ;
: . ‘ , ' AL T
Area Code/WORK Phone ~E o e
' ' T
(4 ; : ' o = <D
Utility Account Number S L
(from your bill) f,;’, S
' = o

11

If your comptaini involves utility service provxded to a different address than your
malling address, please list this Information below.

Name

Street/P.O. Box

UTILITY NAME (RESPONDENT)

* Name of utifity company your complaint concems: p@ \/\j

TYPE QF UTiLITY (check one) | ,
[0 ELECTRIC 1 STEAMHEAT
gﬁ GAS O WASTE WATER
[0 WATER 1 MOfO’R CARRIER

(taxi, moving company, limousins)

[0 TELEPHONE
(local, long distance)

Rev. Jan. 2005




WM OOoooe?

COMPLAINT (c’ngc: one) ¢

In general, what is your complaint?

f want to‘v oppose the company’s propbsed rate increa‘se-

There are incorrect chargves’ onmybill.

Theré is a reliability, safety or quality problem wrth my utility sen}ice. :
| received a notice tﬁ‘at my utility service is being terminated.

| would like a payment agreement.

Other.
(explain)

- B.  State the facts of your complaint.

include any specific dates, times or places that are important. If the oomplamt is about a
bill, tell us about any charges that you believe are not correct. Use additional paper if you
need more space. Provide copies of all relevant documents you believe will support your

,wmp"""“bzmun ngs_.om 1= bu% Nela rpspons:b\e

\[(q oy e,n r char SW weve bille
Emo}k Ore wudgr?s ponsi thy \4:47»19 ot
(Y\e Jﬁmeﬂe Lawsor\

RELIEF

What do you want the Public Uttlrty Commtss:on to do about your complaint? Use
additional paper if you need more space.

ff. D@:me\ Lassson, booldl Ll %e@mg‘f&lﬁ
ngt W\ maotther s, S&M@_h wm—)s

| : %\w&g e d. %\W\Q b\,u mwvﬂ@qﬂ LS

510828
Rev. Jan, 2008
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Answer the following question if your complaint is against a natural gas distribution
company, an electric distribution company or a water company AND your complaim is
about a billing problem, an application for service problem, a termination of service
’probiem or a request for a payment agreement

6. PROTECTION FROQABUSE

Has a court gmnted a “Protection frorn Abuse” order for your persona! safety?

yes [

NO g/

7. PRIOR UTILITY CONTACT

. | Answer the following question only if you are a residential customer and your complaint is
- against an electric distribution utility, natural gas dnstnbut:on utzmy or a water distribution

utility.
Have yoq spok’en'to a utility company representaﬁVe- ‘a‘bout this oomp(aint?-
' YES | | 0
(includes appeals of BCS determinations) |
NO ‘ ; 0]
if you tried to, but could not speak to a ulility company represe’htative about your
complaint, please explain why.
8.  VERIFICATION AND SIGNATURE

You must print or type your name below on the line provided for the verification
paragraph, and you must sign and date (in ink) this form on the lines provided.

Verificatio on:

hereby state that the

facts above set forth are tme and correct (or are tme and correct to the best of my
- knowledge, information and belief) and that | expect to be able to prove the same
at a hearing held In this matter. | understand that the statements hereln are made
subject to the penalties of 18 Pa. C.5. § 4904 {relating fo unsworn falsification to

‘ aatharltles) ,

s1gEo8 | 6




9. LEGAL REPRESE’ATION (IFANY) ' ‘

If you are represented by a lawyer in this matter you must prowde your lawyers name,
address and telephone number. :

Lawyer‘s Name

Strest ;

City e | State _ Zip
Area Code/Phone Number k

10.  FILING

‘Please retumn Qhe completed form to one of the addresses listed below:

If using U.S. Postal Service: W using overight delivery service:
Sacretary Secretary ,

Pennsyivania Pubﬁc Utility Commission Pennsylvania Public Utility Commission
 P.O. Box 3265 400 North Strest ~ i
Harrisburg, PA 17105 Commonwealth Keystons Building, 2™ Floor

Harrisburg, Pennsylvania 17120 '

Facsimiles and/or electronic filings of the complaint form will not ‘bef accepted.

i you have any questions about filling out this form, please contact the Secretary’s
Bureau at 717-772-7777. ,

Keep a copy of your complaint for your records.

545828 , ' 7
Rerv, Jan, 2005 :




CO”WONWEALTH OF PENNSYLVAQ\

BEOBD
BUC 'PENNSYLVANIA PUBLIC UTILITY COMMISSION ,
ros P.O. BOX 3265, HARRISBURG, PA 17105-3265 ey eLease

kFebruary 1, 2007
BCS #2062618

JEANEEN LAWSON
214 WEST DUVAL STREET
PHILADELPHIA PA 19144

Dear Ms. Lawson:

Thisis a foilowmp to our conversation of January 31, 2007 in which you asked
- for information in writing about the resolution of an informal complaint against
Philadelphia Gas Works (PGW). This complaint was filed under the name of Jeanelle
Lawson, who you stated is your daughter. In calling the telephone number provided on
the case, | spoke to you about the complaint. This matter involves a lien against the
pro,perty, You informed me that your daughter knows that she is responsible for the bill.

PGW is holding you responsible for the account balance of $4,264 .57, and this
balance was placed under the lien. The company states that the account was under the
name of Jeaneen Lawson until July 28, 2003. The final account balance of $2,552.67
was assumed by your daughter, Jeanelle Lawson, when service was placed in her
name on July 28, 2003. PGW continued to bill Jeanelle, and a lien was placed on the
property on August 24, 2005 for the past due balance of $4,264.57. The company also
stated in their report that when running Jeanelle’'s Social Security number, both of your
names appear as being used against the number--deanelle as the main name and '
Jeaneen as an alias. The company also states that using the same search shows that
Jeaneen M. Lawson has lived at this premise and this premise only—meaning that she
benefited from the service that was in her daughter's name. PGW states that Jeaneen
Lawson has been the owner since October 28, 1998.

, Bel‘ow is additional information regarding PGW's position on this compiaint:

It is PGW's position that in order to remove the lien from the premise; Jeaneen M.
Lawson (owner of premise) needs to show valid proof of residency showing that she did
not live here during time that debt accrued. PGW must also be provided with proper
documentation that the premise was legally leased to Jeanelle Lawson hy way of Rental
License and a valid lease. If these documents are not provided, the amount will remain
liened agamst the premise. In order to then have this lien satisfied and removed from
the premise, the full amount due must be paid in full. If the documents are presented,
PGW will vacate the lien and place a Judgment personally against Jeanelle Lawson.
Since her account is now closed, no payment arrangement is available. She will have



Jeaneen Lawson o -2~ February 1, 2007

to pay off the balance in full or she can make payments against the account, but

knowing that it may still be given to an outside Collection Agency where it may affect

her credit score.

As | mentioned in our conversation, you must file a formal complaint with the
PUC if you are further disputing this lien. | have enclosed formal complaint forms for
your use. Please call me at 1-800-782-1110 if you need additional information.

Sincerely, .
e,
Patricia 1. Mitzel

Utility Complaints Investigator
Bureau of Consumer Services

Enclosures

cc. PGW



\ C(ﬁMONWEALTH OF PENNSYLVA&A

PENMMIYLVAHIA

PUC PENNSYLVANIA PUBLIC UTILITY COMMISSION
rsoen | P.O. BOX 3265, HARRISBURG, PA 17105-3265 IREPLY PLEASE

- mmvmmva ‘ B S REFER TO OUR FILE
DATE SERVED: MARCH 27, 2007
|  C-20077466

LAURETO FARINAS ESQUIRE
~ PHILADELPHIA GAS WORKS

SO 5

- Dear Mr. Farinas:

A complaint has been filed against you before the Pennsylvania Public Utility
Commission by JEANEEN & JEANELLE LAWSON. To defend yourself against the
~claims stated in the following pages, you must act within twenty (20) days by filing in
- writing with the Commission, either personally or through your attorney, your defenses or
- objections to the claims stated against you. Or, you may satisfy the complaint by settling
the matter with the Complainant and submtmng proof of settlement to the Comm:ssxon
within twenty (20) days. n

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

- FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services
- may be authorized. You may lose money or property or other rights important to
you. ;

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may lose money or property or other
rights important to you.

Detailed instructions on how to proceed are contained i in the attached pages. You
are advised to read them carefully.



MARCH 27, 2007

Unless you are a corporation or other organization, you may proceed without a
lawyer. However, if you want a lawyer and do not have one or cannot afford one, the
office listed below can tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

| Very truly yours,
Yo s

James J. McNulty
Secretary

SSs




BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: MARCH 27, 2007

JEANEEN & JEANELLE LAWSON | DQCKETED

Complainant
v , MAR 2 7 2007
- ; Complaint Docket
PHILADELPHIA GAS WORKS No: C-20077466
Respondent ~

| FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SAT!SFY

TO: PHILADELPHIA GAS WORKS
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Comrission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires
the Commission to serve on each party named in a complaint a copy of the complaint and

notice calling upon each party to satisfy the complaint, or to answer the same in writing

within a specified time; THEREFORE,

1. You have twenty‘(ZO) days from the date on which this complaint is served to
~either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three copies), in writing, under oath, which, as required by Section 5.61 of the
Commission’s Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the aliegations in this complaint, You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
“date at the top of this Notice. Section 1.56(a) of the Commisgion’s Rules of Practice and
- Procedure, 52 Pa. Code Section 1.56(a).

2. If you fail to either satisfy this complaint or to file answer or other responsxve

‘p!ead ng within twenty (20) days, you will be deemed to have admitted all the allegations

in this complaint in accordance with Section 5.61 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
certificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if

UOCUMENT
FOLDEH



- you are a customer of a utility, an order may be entered which prescribes a payment
schedule or which authorizes termination of utility services. The Commission is not
limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
~ complaint was satisfied; any settlement agreement between the parties must be reduced
“to writing and attachied to the affidavit. Such affidavits are to be filed with the Secretary of

the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public
- interest, in which event the Cormmission may direct that heanngs be held upon the
: compiamt

4. Hf you file an answer which admits the ailegatlons in this complaint, or whtch
fails to specifically deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penalty or remedy authorized by the Public
Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to the relief sought by the
complainant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies the allegations in this

- complaint, or which raises material questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. If, after hearing on the
issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which
~ either revokes or suspends any certificate or pemit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
C. S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
which prescribes a payment schedule or which authorizes termination of utmty services.
in the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complamant in paragraph 4 of the aﬁached complamt '

R )

James J. McNulty
Secretary

(SEAL)

Certified Mail
Retum Receipt Requested
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Philadelphia Gas wﬂs' p(:/" y
SO0 Wedt Moatgomery Averion, Philudeiptida, PA 18122 o i ’

' ‘ ¢ : : Laursto A. Farfnas, Sanfor Attomay

Diratt Diak: {216) 684-858%

Fax: (216} 604-6788

E-matil: mmm&mmw

April 13 2007

James McNulty, Secretary '
Pennsylvania Public Utility Commission '
Room B-20, North Office Building |

Harrisburg, PA 17105-3265

- RE: Jeaneen & Jeanelle Lawson vs. PGW, Docket No. 0-20077468

Dear Secretary McNuity:

Pursuant to 52 Pa. Code §5.24(b), the Philadelphia Gas Works ("PGW") certifies
that the above referenced Complaini has been satisfied. PGW and the Complainant
have discussed the issues raised in the complaint and reached a seftlement. With this
discussion and settlement, the Complainant has indicated that their are satisfied with
the resolution of this complaint.

By copy of this letter, | am notifying the Complainant of their right to object to ahy
part of this settlement in writing to the Public Utility Commission within (10) days from
the date of thls correspondence.

If additional information is needed about th:s matter, please contact me at my
direct-dial number above. Thank you for your assistance.

DOCUMENT
FOLDER

SR | APR 1 7 2007
cc: Jeaneen & Jeanelle Lawson , ,
Anne Marie Cromley
O3 2N rara
G
APR 1 3 2007
PAPUBLIC UTiLiTy cr
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DATE:

SUBJECT:

TO:

FROM:

COMMONWEALTH OF PENNSYLVANIA
PUBLIC UTILITY COMMISSION
April 17, 2007

C-20077466 |
Jeaneen & Jeanelle Lawson v. Philadelphia Gas Works

Wanda Zeiders

- Docket Management

Janean Spiegel. ALJ Support Staff PO i e :
@gggg?gw

On April 13, 2007, a Certificate of Satisfaction was filed in the above-captioned
proceeding. If no objectaon is filed to this certificate within 10 days of the fiting, this
proceeding will be closed.

All parties should be notified that the case is closed and a copy of that nofification
placed in the document folder,

~ Attachment

pc.  {None Assigned)
Beth Plantz

Case File

#454529 rev 09/06

OCKETE

~APR 29 2007



Iy ‘&‘“"«I} COMNMONWEALTH OF PENNSYLVAN,

PENNSOYLYANIK

Puc | PENNSYLVANIA PUBLIC UTILITY COMMISSION ;
B | £.0. BOX 3265, HARRISBURG, PA 17105-3265 JNerLy pLeAsE
May 14, 2007 -

C-20077466

JEANEEN & JEANELLE LAWSON
214 W DUVAL STREET
PHILADELPHIA PA 19144

JEANEEN & JEANELLE LAWSON
PH!LADELPHIA GAS WORKS

D OCKEF"
ML D
TO WHOM IT MAY CONCERN:

Please be advised that the Commission has marked closed the above-entitled
proceeding.

Very truly yours,

e Y METLE

James J. McNulty

Secretary
’cc: All parties of ‘R‘ecord’ | D |
- - Doy,
, “}’?"‘ . , . FOLDERNT



