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REPCRT DATE: 00/088%0 , S

1.
2. BUREAU: ALJ : :
3. SECTION(S): : : 4, PUBLIC MEETING DATE: : f
5., ADIPROVED BY: ‘ o co/00/00 o
DIRECTOR ; : , :
; BUPERVISOR: i '
| 6. PERSON IN CHARGE: : 7. DATE FILED: 12/26/06
3 QOCKET NO C- 20057231 . ; ;9. EFFEPTIVE DATE co/00/00

PARTY/COMPLAINANT: CORBA, MARY GAIL
RESPONDENT/APPLICANT: PA- AMERICAN WATER co
COME/APP COUNTY: ALLEGHENY UTILITY CODE : 212285

ALLEGATION OR SUBJECT

-

COMPLAINANT STATES THERE ARE LASER BEAMS ON THE GROUND AND IN THE AIR THAT ARE
POSING DANGEROUS HEALTH ISSUES AND ENVIRONMENTAL PROBLEMS WHICH WILL EVENT-
UALLY AFFECT GAS, WATER, ELECTRIC AND TELEPHONE LINES.
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- pENM@LVANIA PUBLIC UTILITY c@MISSioN

- 22_ 30y Formal Complaint Eorm
2\ (- 200,123\ .RU@HLUA/L

CUSTOMER NAME (COMPLAINANT)

Your name, mailing address, county, telephone number utili ty account number and
service address:

Name; Marl/ Ga I aoréa/

Street/P.O. Box Apt #

o3 e Py e 32
County /41 }f‘,a L.mn Y ; . |
S RECEIVED

J ‘
Area CodeHOME Phone (£)2) SH.3~ 3.5 |5

Area CodeNVORK Phone . -~ DEC 2 6 2008
Uity Account Number = 077 QA5 =20 eneusicy
(from your bill) éé@ﬁ‘:’fzé% ggénégasm |

3f your complaint involves utility service provided to a different address than your
mailing address, please list this information betow

Nam’e

Street/P.O. Box

City i State _Zip_

2. UTILITY NAME (RESPONDENT)

Name of utility company your complamt concerns: ngnsa[ t van lg AQ}QE; can W(if‘@r‘

3. TYPE OF UTIL!TY (check one)

. ELECTRIC [J STEAMHEAT
0 GAS [0 WASTE WATER
M WATER [0 MOTOR CARRIER
~ - {taxi, moving company, limousine)
[ TELEPHONE
- {local, long distance)
519828 . 4
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m‘gene‘ral‘, what is your complaint?

I want to oppose the company's proposed rate increase.

A

Ll

[J  There are incorrect charges on my bill’.

D There is a reliability, safety or quality problem with my utility service.
3 ‘

| received a notice that my utility service is being terminated.

[ 1 would fike a payment agreement

ﬁ Other. Lasa,r Bmm_s :n "chz, air ancf oh ‘He SJ‘OCCKIC{

' (explam)
B.  State the facts of your complaint,

Include any specific dates, times or places that are important. If the complaintis about a
bill, tell us zbout any charges that you believe are not correct. Use additional paper if you
need more space. Provide copies of all relevant documents you believe will support your
complaint,

EI\CA QAH?@(L will “Q/\A Ptcﬂ'uke\g “/b Show ax@_&i\y

w}\(z{" (s k r\fj PQCQ n ‘MIS /HZJI'\ Eor Aooc,\

5, RELIEF

What do you want the Public Utility Comfmssmn to do about your complaint? Use
additional paper if you need more space

Lasu B@am,s are in my &ﬁ‘\bm hooc‘ since Jat; 13, 2000.
t\_ nvest ion. S U.)OJ“I‘C(}\ m"}’D %&SQ CWCLL/)‘L-TC‘U\KCQ/S
b@wm& & @XQQGS:\JQ fevel is &a'ﬁ@rous «:u/\o_k FcSe:

a health lssue as well as an envir on mens| problem her
i~ e,
,_TFLQ.SQ laszQ)" beam.s are in Hhe air as we! CL,SPOA‘H‘\Q/ mw\d
ch has 4o mmuj afert e o lectric, qus
I\A ‘f@ephor\a nes and this Goncer hs me., ﬁo,r“’fﬁmk
@, P@nns ‘UOJUQ_, Pu“sc, U'ﬁfff“ CDthSStOV‘L f\as"ro
\oq,c,om.e, mvo ue, m“h) ‘i‘/ns,uzi P mc m%‘ﬁ‘@l‘:ff’ 1S an on-
oing Prob 4o b M
s ﬁ 3 F FoSStHQ) and ‘H\(Q Soonir ‘H\f c’g&t’e?‘ﬁ—d =
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6. PROTECﬂON F@ ABUSE @

Answer the following question if your complaint is against a natural gas di trxbutton
company, an electric distribution company or a water company AND your complaint is
about a billing problem, an application for service problem a termination of service
problem or a request for a payment agreement.

Has a court granted a “Protection from Abuse” order for your personal safety?
| vEs [ | |
no (X
7. PRIOR UTILITY CONTACT
’Answer the;fdllowing question ohly if you are a residential customer and youf cormplaint is
against an electric distribution utilty, natural gas distribution utility or 2 water distribution

utility.

Have you spoken to @ a utility company representative about this complaint?

YES o
{(includes appeals of BCS determinations)
NO | X

If you tried to, but could not speak to a utility company representative about your
complaint, please explain why.

8. VERIFICATION AND SIGNATURE

You must print or type your name below on the line provided for the verification
. paragraph, and you must sign and date (in ink) this form on the lines provided.

Verificatio : iy o |
MC‘H’"V Gﬂ l Cc)r Ea_ - , hereby state that the
facts above set fdrth are true and correct (or are true and correct to the best of my

knowledge, information and belief) and that | expect to be able to prove the same
at a hearing held in this matter. | understand that the statements herein are made
subject to the penalties of 18 Pa. C.S. § 4904 (re!afmg to unsworn falsification to

authorities).
%amu&jcw@ @1,/)0/ ﬁ\ mge/tjﬁj 5&00 4‘9
(Ssgnéture (Date)
519828 | 6
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- 10.

LEGAL REPRESIJATION (IF ANY) @

If you are represenied by a lawyer in this matter you must provide yo"u'r lawyer's name,

- address and lelephone number.

Lawyer's Name

Street

City V ; ___State _ _Zip

Area Code/Phone Number

FILING

Please return the completed form to one of the addresses listed below:

If using U.S. Postal Service: If using overnight delivery service:
Secretary ' Secretary '
Pennsylvania Public Utility Commission Pennsylvania Public Utility Commission
P.O. Box 3265 400 North Street ,
Harrisburg, PA 17105 Commonwealth Keystone Building, 2™ Floor
: ‘ , Harrisburg, Pennsyivania 17120

Facsimiles and/or electronic ﬁiings of the complaint‘ form will not be accepted

¥ you have any questions about filling out this form, please contact the Secretary s

 Bureau at 717-772-7777.

518828

Keep a copy of your complaint for your records.

Rov. Jan. 2005




m:s;wfm’: - WMONWEALTH OF PENNSYL) A
' PEN! LVANIA PUBLIC UTILITY COMImISSION
P.O. BOX 3265, HARRISBURG, PA 17105-3265 (N REPLY PLEASE

REFERTO QUR FILE

bR g5 E (s bos:

DATE SERVED: January 3, 2007

, C-20067231
PENNSYLVANIA AMERICAN
WATER COMPANY |
DANIEL WARNOCK | o
800 W HERSHEYPARK DR | - o
HERSHEY PA 17033 | DOCUMENT
| FOLDER

Dear Mr. Warnock:

A complaint has been filed against you before the Pennsylvania Public Utility
Commission by MARY GAIL CORBA. To defend yourself against the claims stated in the
following pages, you must act within twenty (20) days by filing in writing with the
~Commission, either personally or through your attorney, your defenses or objections to
the claims stated against you. Or, you may satisfy the complaint by settling the matter
with the Complainant and submitting proof of settlement to the Commission within twenty
{20} days. , '

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO
FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE. ‘

CUSTOMER OF A UTILITY

A payment scﬁed‘u!e may be prescribed or a termination of utility services
may be authorized. You may lose money or property or other rights important to
you. ' ‘ ' '

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may lose money or property or other
rights impartant to you. ~ : ' '

Detailed instructions on how to proceed are contained in the attached pages. You
are advised to read them carefully.




| 9 | | ‘ January:%, 2007

'Untess you are a corporation or other organization, you may proceed without a
lawyer. However, if you want a lawyer and do not have one or cannot afford one, the
office listed below can tell you where you can get legal help: ;

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

g el .Jfé
James J. McNu[ty

Secretary

ane



BEFORE THE PENNSYLVANIA PUBLIC uﬂug comwssn@b CUMENT
DATE SERVED: January 3, 2007 o FOLD‘ER ‘
MARY GAIL CORBA

Complainant

V. |
: Compiaint Dock Py ~ ; g S
PENNSYLVANIA AMERICAN WATER company  No: c-2006723 8 § O CKETE S
Respondent | JAN 3 2007

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PENNSYLVANIA AMERICAN WATER COMPANY
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility

. Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires

the Commission to serve on each party named in a complaint a copy of the complaint and
notice calling upon each party to satisfy the complaint, or to answer the same in writing
within a specified time; THEREFORE,

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commiission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three copies), in writing, under oath, which, as required by Section 5.61 of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this complaint. You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a} of the Commission’s Rules of Practice and
Procedure, 52 Pa. Code Section 1.56(a).

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations
~in this complaint in accordance with Section 5.61 of the Commission's Rules of

Administrative Practice and Procedure, 52 Pa. Code Seclion 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
~certificate or permit held by you or which imposes a fine or any other appropriate penalty

“or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if



you are a customer g utility, an order may be entered which prescribes a payment
schedule or which authorizes termination of utility services. The Commission is not
limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any settlement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),

unless the Commission determines that such dismissal would be contrary to the public

interest, in which event the Commnsmon may direct that hearings be held upon the
complaint.

4. If you ﬁie an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commiission may, without
hearing, enter an order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penalty or remedy authorized by the Public
Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to the relief sought by the
complainant in paragraph 4 of the attached complamt

5. If you file a timely answer which specifically denies the allegations in this
compiaint, or which raises material questions of law or fact, this matter shall be referred to
‘the Office of Administrative Law Judge for hearing and decision. If, after hearing on the
issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which
either revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
C. S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
‘which prescribes a payment schedule or which authorizes termination of utility services.
In the imposition of a penalty after a hearing the Administrative Law Judge is not bound

by the relief sought by the complainant in paragraph 4 of the attached complaint.

e § P

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested



: \3\ American
\'\ Waters
January 15, 2007

" VIA UPS OVERNIGHT DELIVERY

James J. McNulty, Secretary
Pennsylvarua Public Utility Commission
‘Commonwealth Keystone Building
400 North Street

Harrisburg, PA 17120

Re:  Mary Gail Corba v. Pennsylvania-American Water Company
Docket No. C-20067231

Dear vSecremry MeNuhy:

As you know, the Pennsylvania Public Utility Commission's Rules at 52
Pa. Code §5.24(b) provide as follows:

In lieu of the statement set forth in subsection (a), the respondent
may certify to the Commission that it has satisfied the Complaint
and that the Complainant has acknowledged satisfaction to the
respondent. In such case, the respondent shall serve a copy of its
certification upon the Complainant. Unless the Complainant
objects to the certification within 10 days of its filing, the
Complaint shall be withdrawn. '

As legal counsel for Pennsylvania-American Water Company, 1 certifv
that the Company has satistied the above-captioned Formal Complaint.
Accordingly, the Company will not be filing an Answer. As evidenced by the

- enclosed Certificate of Service, a copy of this certificate has been served on the

Complainant.
Very truly yours,
Seth A. Mendeisehn
ce: Mary Gail Corba ' Pennsylvania American Water
Judy Jordan B

Seth A, Merde sohn
Corporale Counsel
800 Wes: Hersheypark Drive

- DOCKETER  DOCUMENT R
JAN 1 8 2007 ’ FOLDE Q ;;‘}lz«gfe:r;gigihh@arﬁwater com
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| BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

' 'MARY GAIL CORBA
Complainant

. | . Docket No. C-20067231

PENNSYLVANIA-AMERICAN WATER
COMPANY, ;
Respondent

CERTIFICATE OF SERVICE

1 hereby certify that 1 have this day served a true copy of the foregoing
- document upon the participants listed below, in accordance with the
requirements of §1.54:

VIA OVERNIGHT MAIL

Mary Gail Corba
625 Kewanna Ave,
Pittsburgh, PA 15234

Seth A. Mendelsohn
Pennsylvania-American Water Company
800 West Hershey Park Drive

Hershey, Pennsylvama 7033

(717) 533-5000

Dated this 15" day kc;ff’January, 2007. = | RECE BVE D
”’ | JAN 15 2007

FA PUBLIC UTILITY COMMI {
EEQRETAR‘{ BUREASS o




- DATE:

SUBJECT:
TO:

FROM:

COMMONWEALTH OF PENNSYLVANIA

PUBLIC UTILITY COMMISSION

January 18, 2007

C-20067231
Mary Gail Corba v. Pennsylvania-American Water Company

Wanda Zeiders
Docket Management

Dawn M. Reitenbach, ALJ Support Staff
Office of Administrative Law Judge

On January 18, 2007, a Certificate of Satisfaction was filed in the above-
captioned proceeding. If no objection is tiled fo this certificate within 10 days of the
- filing, this proceeding will be closed. .

All partiés should be notified that the case is closed and a copy of that notification
placed in the document folder.

Attachment

pc:  (None Assigned)
Beth Plantz

Case File

454524 rev 09106
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CLodw COMMONWEALTH OF PENNSYLVANIA

CBENNEYLVAMNI &

, puc , PENNSYLVANIA PUBLIC UTILITY COMMISSION :
et P.O. BOX 3265, HARRISBURG, PA 17105-3265 1N REPLY PLEASE
i : . : REFERTOQUR FiLE
February 23, 2007
C-20067231
MARY GAIL CORBA
625 KEWANNA AVENUE
- PITTSBURGH PA 15234
MARY GAIL CORBA |
, V.
PENNSYLVANIA-AMERICAN WATER COMPANY

*  FEB 212007
TO WHOM IT MAY CONCERN: |

Please be advised that the Commission has marked closed the above-entitled

proceeding. ‘
Very truly yours,
y oA
i e
\Z{’ o " : ¥
- James J. McNulty
Secretary
cc: Al parties of Record s
s - DOCUMENT

FOLDER




