| 9 CAPTION SHEET | ‘C‘ASEI MANAGEMENT SYSTEM
REPORT DATE: 00/00700 ; ; / ;

1.
2. BUREAU: ALJ :
3. SBECTION(S): : 4. PUBLIC MEETING DATE:
5. APPROVED BY: : oC/00/00
DIRECTOR:: ‘ : ,
SUPERVISOR: : : ~
6. PERSON IN CHARGE: : 7. DATE FILED: 12/22/06
8. DOCKET NO: C-20067234 ‘ : 9. EFFECTIVE DATE:  00/00/00

PARTY/COMPLALNANT: SHANDS, TONYA
RESPONDENT/APPLICANT: PHILADELPHIA GAS WORKS
COMP/APP COUNTY: PHILADELPHIA : UTILITY CODE: 125042
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ALLEGATION OR SUBJECT
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.~ COMPLAINANT STATES THAT THERE ARE INCORRECT CHARGES ON HER BILL.




:

DECE' 2 2006 | PHILADELPHIA GAS WORKS
PA PUBLIC UTILITY COMMISSION

Must be returned by
SEGRETARER RIS ANIA PUBLIC UTILITY cCOMMISSION

Formal Complaint Form

;Pleasepvr'intortvpe. | C - &700&72 3(/
1. CUSTOMER NAME (COMPLAINANT)
' Your name, mamng address, county, telephone number, utility acoount number and service
address: ,
Name ___ [o.mm Shigunds
Street/P.0, Box (_..)},”1 [ancigerib, SUD  ppry
City Yinla - State ﬂq ‘ Zip 11143
County

' Area Code/HOME Phone QD) 24 193]

Aroa CodeM/ORK Phone B\r’) DY-37 - 2IS) yod -S1 23

Utitity Account Number (. U?L{}U [5¢ 1 Qf'“ﬂﬁ
(from your bill)

If your complaint involves utility service provided to a different address than your mailing
address, please list this lnformtxon below.

Name ___
'Street/P.O‘_ Box__
City . L State Zip'
UTILITY ME (RESPONDERNT)
Narne of uﬁﬁtywmpany-yom complaint concems: . 'p @ W ‘
TYPE OF UmniLry check one)
10 ELECTRIC p ) O STEAM HEAT | QQKETE
[ GAs 0 WASTEWATER 2 DECO3 o
) WATER [} MOTOR CARRIER
(taxi, moving company, limousine)
- mfﬁ?ﬁig distance) DOCUME:

- FOLD EE

OM@ Wﬂﬁ 8

Foo £




, vy 3 -
hd ‘
[ +

© 4. COMPLAINT (check one)

A | in general, what is your complaint?

(3 ) want to oppose the company's proposed rate increase.

@/ Thére are incorrect charges on my bill.

: There is a reliability, safety or quality problem with my Qtﬂity service:. |
I received a notice that my utility service is being terminated

%‘would like a payment agreement.

O 0O 0.

~ Other.
{explain)

B. State the facts of your ‘com;)!aint.

, Inciude any specific datesk, times or places that are important. If the complaint is about a
bill. tell us about any charges that you believe are not correct Use additional paper if you
need more space. Provide copies of all relevant documents you believe will support your

comptaintf THUS O Pﬁ@(}@’w\ﬂ“’* oL Drd W%f QH/H’ nﬂW
0232 Lindborg BUUD witn oL 4wo ton JAC Hammer Crustiing
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Fruscd Crushecd dbne pipes while wordy) Vet-sfre,
GAS tompand. uas Culled) for Emagerey, NP neet-dung
O nedd siine Uoore repmﬂ@ G pioes.
5. RELIEF o

What do you want the Public Utiliiy Commission to do about your complaint? Use
addzknonkal paperéfﬁyau need’moge space. \U*Q; ne ﬁ(’i PUC‘\-O ’ O OK.
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PROTECTION FROM ABUSE

Answer the ‘follOWEn‘g question if your complaint is against a natural gas distribution
company, an electric distribution company or a water company AND your complaint is
about a billing problem, an application for service problem, a termination of service
problem or a request for a payment agreement. :
Has a caurfgranted a "Protection from Abuse" order for your personal safety?

YES

No o [
PRIOR UTILITY CONTACT

Answer the following question only if you are a residential customer and your complaint is

- aganst an electric distribution utility, natural gas distribution utility or a water distribution

ubility.
Have you spoken 1o a utility company representative about this complaint?
~ YES o
(includes appeals of BCS determinations)

No | =4

i you tried to. but could not speak to a utility company representative about your

complaint, please explain why. |Ainas 5 e 1S ML{)@/}{Mﬂ Y "\E'Vlf

VERIFICATION AND SIGNATURE

You must print or type your name below on the line provided for the verification
paragraph, and you must sign and date (in ink) this form on the lines provided.

Verification: T PR ; ,

o MCL M‘S ‘ ‘ o , hereby state that the
facts above set forth are true and correct (or are true and correct to the best of m y
knowledge, information and belief) and that | expect to be able to prove the same
at a hearing held in this matter, { understand that the statements herein are made

- subject to the penalties of 18 Pa. C.S. § 4904 (relating to unsworn falsification to

authorities),

M | N

(Siénatdre) vt/ ~ (Date) o

Rev Jan. 2005
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. LEGAL REPRESENTATION (IF ANY)

If you are represented by a lawyer in thxs matter you must prowde your lawyer's name,

address and telephorie number.

Lawyer's Name /’RW Cﬂ §W%
street /)M :ﬂ: Q e , ‘
?V\t([/\ State (—Pq\ zp_ LAlYe

Area Code/Phone Number (7\15) - (OOL*'* (208

FILING

Please return the completed form to one of the addresses listed below:

If using U.S. Postal Service: If using overnight delivery service:
Secretary Secretary '
Pennsylvania Public Utility Commission ~ Pennsylvania Public Ut;hty Commission
P.O, Box 3265 , i 400 North Street ,
Harrisburg, PA 17105 Commenwealth Keystone Building, 2™ Floor i
~ Harrisburg, Pennsylvania 17120

‘Facsimiles and/or electronic filings of the complaint form will not be accepted.

If you have any questions about filling out this form, please contact the Secretary S

- Bureau at 717-772-7777.

Keep a copy of your complaint for your records.

Rew. Jan. 2005
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oo QOMMONWEALTH OF PENNSYNRNIA
plUé PENNSYLVANIA PUBLIC UTILITY COMMISSION
oot (N P.0. BOX 3265, HARRISBURG, PA 17105-3265 R ENREPLY pLEASE
| December 11, 2006
BCS2016417

TANYA SHANDS ,
6230 LINDBERGH BOULEVARD
PHILADELPHIA PA 19142

Dear SirIMadam:

In response to your request to appeal the Decision of The Bureau of Consumer
- Services, we sent you a form to file a formal complaint with the Public Utility
- Commission. We gave you a date to return the completed form to us. We did not
receive a formal complaint from you by that date. Therefore, the Decision of the Bureau
of Consumer Services is now final. You must make payments to the utility company
according to the terms of that Decision. ,

If you do not pay according to the Decision, the company has the right to
terminate your utility service. Of course, the company must follow the Commission’s
rules and regulations before it terminates your service.

You still have the right to file a formal complaint with the Public utility
- Commission but that will not stop the termination of your service. You must pay
according to the terms of the Bureau of Consumer Services' Decision until the
Commission makes a decision on your formal complaint. If you do not pay, the
company can terminate your service.

Sincerely, ,
James J. McNulty 4
Secretary o

ang

cc: PHILADELPHIA GAS WORKS
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- eeced COMMONWEALTH OF PENNSYLVANIA
: PUC o PENNSYLVANIA PUBLIC UTILITY COMMISSION ,
et P.O. BOX 3265, HARRISBURG, PA 17105-3265 | oLRepLY PLeAse

OCTOBER 5, 2006
BCS2016417

TANYA SHANDS |
6230 LINDBERGH BLVD
'PHILADELPHIA PA 19142

Dear S'ir/Madam'
We have recewed your request to appeal the decision of the Bureau of Consumer
Semces ,

 We have enclosed one complamt form for you to complete. Please read carefully the
- instructions to help you complete the form. ~

**  Please make sure you sign the form. We must receive your original signature in
order for us to process your complaint. Your form will be returned to you if an original
signature is not recewed

James J. McNulty, Secretary
Pennsylvania Public Utility Commission
P.O. Box 3265 ~
Harrisburg, F’A 17405-3265
While you wait for us to reach a decision on your compiamt you must pay all
undtsputed bills (ones that are not a part of your complaint). As long as you pay all

undisputed bills and retumn these formal comp!amt forms to us on tame the company is not
permitted to terminate your service.

Commuss:on Procedures for Formal Complaints

- We send a copy of this letter to the company so they know you are appeahng the
Bureau of Consumer Services' decision;

e Wé also send the company a copy of your completed formal complaint forms. Once
they receive it, they have 20 days to send us an answer to your complaint. The
company will send you a copy of their answer.



. Once we receive all the paperwork, we usually will scheduie your heanng before an
Ad mmtstratwe Law Judge.

- We wm notify both you and the compény by mail When thehearing date is set,

- Ifyou cannot travel to your hearing, you can request that the hearing be held by
phone This is called a telephonic hearing. If we can, we will schedule a telephonic
hearing for you,

s We will most likely schedule your hearing sometime within three months after you
file your complaint forms. If you know of certain dates when you will not be
available for a hearing, let us know when you file your forms We will try to work
around your schedule.

- if you cannot attend the hearing on the scheduled da{e, you must request a
different time or date. You should request the change at least 5 days before
“your hearing by writing to: ~

Office of Administrative Law Judge
Public Utility Commission

P.O. Box 3265

Harrisburg, PA 17105-3265

~ YOU SHOULD INCLUDE YOUR DAYTIME TELEPHONE NUMBER IN YOUR
LETTER. DEPENDING ON YOUR REASON FOR NOT BEING ABLE TO ATTEND THE
SCHEDULED HEARING, YOUR REQUEST TO CHANGE THE HEARING MAY OR MAY NOT
BE APPROVED. WE WILL LET YOU KNOW OUR DECISION ON YOUR REQUEST FOR
CHANGING THE HEARING DATE BEFORE THE DATE OF THE HEARING.

YOU MUST ATTEND SCHEDULED HEARINGS IN PERSON OR BY PHONE. IF YOU
DO NCT ATTEND, YOUR COMPLAINT MAY BE DISMISSED (THROWN OuUT).

|f you have any questlons about the complaint process, please caﬂ the Bureau of
Consumer Services, toll free, at 1-800-782-1110. ,

Very truly yours,

i e ng
JamesJ McNulty

Secretary

8S
ce:  PHILADELPHIA GAS WORKS
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'NOTIFICATION OF INTENT TO APPEAL [ /M

(Request For Formal Complaint Forms)
Notice to Customer:

~ 1f you sign and retumn this forn you are notifying the Public Utility Commission that you |
intend to appeal this informal complaint decision. Do not return this form unless you want to
appeal this decision. 3

If you want to appeal this decision, you must return this Notification of Intent to Appeal
form within twenty days of this date:_August 30,2006, The Cemmission will send you format
complaint forms. ~ ‘ ~

You must comply with the terms of this decision unu! the Public Utility Commission
completes the formal complaint process. You must make al} of the required payments, or the
utility company may pursuc the termination of your service.

Thank You. -
Pennsylvania Public Utility Commission

Yes, I want to appeal the decision of the Bureau of Consumer Services. Please send formal
complaint forms to me at the following address: ~ ~ ‘

Customer name and address: ' TANYA SHANDS
(Please correct any mistakes.) 6230 LINDBERGH BLVD
: PHILADELPHIA PA 19142

) SA) Sonix Booid,

(Area Code) Telephone Number Signature? 7
Mail this completed form to SECRETARY :

PENNSYLVANIA PUBLIC UTILITY COMMISSION
P. 0. BOX 3265 , o '
HARRISBURG, PA 17105-3265

REVISED A 1197

"FOR OFFICE USE ONLY |
BCS Number: 2016417 Date of mailing: ~ August 30, 2006
Company: PHILADELPHIA GAS WORKS
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L o MMONWEALTH OF PENNSY A

PUAC - PENRSYLVANIA PUBLIC UTILITY COMRIISSION
oI P.0O. BOX 3265, HARRISBURG, PA 17105-3265 (e REPLY PLEASE

DATE SERVED: January 3, 2007
C-20067234

LAURETO FARINAS ESQUIRE
PHILADELPHIA GAS WORKS
800 W MONTGOMERY AVE
PHILADELPHIA PA 19122-2898

Dear Mr. Farinas:

A complaint has been filed against you before the Pennsylvania Public Utmty
Commission by TONYA SHANDS. To defend yourself against the dlaims stated in the
following pages, you must act within twenty (20) days by filing in writing with the
Commission, either personally or through your attorney, your defenses or objections to
the claims stated against you. Or, you may satisfy the complaint by settling the matter
with the Complainant and submitting proof of settlement to the Commission within twenty
(20) days.

: IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO
FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

~ CUSTOMER OF A UTILITY
A payment schedule may be prescribed or a termination of uiility services
may be authorized. You may lose money or property or other rights important to
you. ,

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may lose ‘money or property or other
rights :mportant to you.

Detanied instructions on how to proceed are contained in the attached pages. Youv
are adwsed to read them carefully.

DOCUMEN
FOLDEF




& ‘ | e January 3, 2007

Unless you are a corporation or other organization, you may proceed without a
lawyer. However, if you want a lawyer and do not have one or cannot afford one, the
~office listed below can tell you where you can get lega help: ‘

Pennsylvama Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yOurs,

James J, McNulty
Secretary

DDI



BEFOR‘E%E PENNSYLVANIA PUBLIC um.@ COMMISSION
, DATE SERVED: January 3, 2007 ', |
TONYA SHANDS | e | D@CUMENT
Complainant L ) | FOLDER

v. | |
g Complaint Docket L . ,
PHILADELPHIA GAS WORKS  No: C~§£;(;67234 GGKETE

Respondent DEC 0 3 2007

| FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PHILADELPHIA GAS WORKS
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires
the Commission to serve on each party named in a complaint a copy of the complaint and
notice calling upon each party to satisfy the complaint, or to answer the same in writing
within a specified time; THEREFORE,

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three copies), in writing, under oath, which, as required by Section 5.61 of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this compla int. You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commission's Rules of Practice and
Procedure, 52 Pa. Code Section 1.56(a). ~ '

2. 1If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty {20) days, you will be deemed to have admitted all the allegations
in this complaint in accordance with Section 5.61 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
certificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if




you are a customer of a utility, an order may be entered Which prescribes a payment
 schedule or which authorizes termination of utility services. The Commission is not
limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. If you elect to satisfy this complaint you must file, within twenty (20} days from
the date on which this complaint is served, affidavits executed by each complainant that
“this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any settlement agreement between the parties must be reduced
to writing and attached to the affidavit, Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
- satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public
interest, in which event the Commission may direct that hearings be held upon the
complaint.

4, If you file an answer which admits the allegations in thns complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penalty or remedy authorized by the Public
Utility Code, 66 Pa. C 8. Section 101, et seq.; and, if you are a customer of a utility, an
- order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to the relief sought by the
~ comp%amant in paragraph 4 of the attached complaint. - .

5. If you file a ttmely answer which specnﬂcally denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. If, after hearing on the
issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which
either revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
C. S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
which prescribes a payment schedule or which authorizes termination of utility services.
In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint.

James J. McNuity
Secretary

(SEAL}

Certified Mail ,
Return Receipt Requested
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Mary M. Chan, Pamlega!
Legsd Départmeant :
Direct Disi: (215) 5348330

Fax; {215) 6348758

E-mal; mary.changbpguonks comy

January 18, 2007

James McNulty, Secretary
Pennsylvania Public Utility Commission -
Room B-20, North Office Building '
Harrisburg, PA 17105-3265

| RE Tonya Shaads v. PGW, Docket No. C-20067234
Dear Secretary McNulty
" Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Works ("PGW") hereby
files the original and three (3) copies of its Answer to the Complaint in the above
captioned matter.

If additional information is required, please do not hesitate to contact the
undersigned. Thank you for your assistance in this matter.

Sincerely,

DOCUMENT
FOLDER

Enclosure

I B { 'm‘ B

cc: Tonya Shands .

Anne Marie Cromley

JAN 18 2007
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PENNSYL\IANIA PUBLIC UTILITY COMMISS!ON P4 p Ig 200 >
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Vel
Tonya Shands - ; , A “UOA?Z ”SC‘ION
) - : ; '

v, . Docket No. C-20067234
Phiiadelphi‘a Gas Works

DOGKE?ED

A of the Philadelphia G Work
nswer e Philadelphia Gas Works JAN 92 2007

Pursuant to 52 Pa. Code §5 61, the Philadelphia Gas Works ("PGW")
hereby answers the Comp!amt filed in the above captioned matter. PGW hereby
avers the followmg
1. Admitted. | |  DOCUMENT
2. Admitted. | FOLD ER
3. Admitted. :

4 (a) Denied. PGW denies the averment there are incorrect charges on the

Complainant’s gas bifl. The Complainant’s re-bill is based upon actual gas

usage at 6230 Lindbergh Boulevard, Philadelphia, PA (Service Address).

(b) Admitted. It is admitted that on April 8, 2005, there was a leak on the
6200 block of Lindbergh Boulevard. It is admitted that gas was escaping
from the street gas line. It is admitted that PGW was called to repair the
pipes.

PGW denies the implication that the Complainant's gas charges are the
result of the damaged pipes.

By way of further answer, after the gas leak from the street was repaired,

PGW entered into the Service Address to rehght the Complainant's

appliances and discovered that Electronic Reading Device (ERT) was not
; regnstenng correctly. The index from the meter and the ERT was not in




line. As a result, PGW exchanged the meter. Meter# 1447864 was
removed at an index of 4264 and meter# 1686408 was installed at an
index of 7496. R

On April 26, 2005, PGW re-billed the Complainant in the aniouht of
$3,213.01 for the period from September 2, 2003 through April 26, 2005.

On September 2, 2005 PGW's Dispute Resolution Unit compteted a hlgh
bill investigation and found the bill to be correct as rendered. The.
investigation concluded that the ERT was set on a one foot drive;
therefore, the ERT was only registering % of the gas usage at the Service
Address.

‘The investigation also concluded that the Complainant was entitled to a
revenue credit adjustrment in the amount of $116.64.

Pursuant to the Bureau of Consumer Service (BCS‘)I decision dated

- August 30, 2006, which is attached hereto as Exhibit “A,” PGW credited |
the Complainant's account in the amount of $500 as shown on the
statement of account history, which is attached hereto as EXhlblt “B.” The
BCS decision also ordered the Complainant to pay $390 per month, which
consists of $255 in budget bill plus $135 towards the arrears per month,

~ Denied. The averment in Paragraph 5 of the Complaint is a request for
relief to which no response is required. PGW therefore denies the
averments in this paragraph. By way of further answer, the lien on the

~ Service Address has been satisfied. |

Admitted.
Admitted.



- Wherefore, PGW respectfully requests that this Commission find against
the Complainant. - |

Respectfully submitted,

January 18, 2007

‘Laureto Farinas, Esquire

~ Philadelphia Gas Works
800 W. Montgomery Avenue
Phitadelphia, PA 19122
(215) 684-6982
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<?xml version="1.0" 2>
~ <Cases xmins="x- ‘
schema:http:/ /pucksi.state,pa. us/DataEx/Schema/closmgoataSend.xdr">
<NbrOfCases>3 </NbrOfCases>
<FileType>CLOSING</FlleType>
<CreatedDateTime>8/30/2006 1:50:13 PM</CreatedDateTime>
<PUCAddress>P O Box 3265 Harrisburg, PA 17105</PUCAddress>
- <Case>
<CaseNbr>2016417</CaseNbr>
~<CompanyName>PGW (PHILA. GAS WORKS (NGDC)</CompanyName>
<CompanyCode>0766 </CompanyCode>
<CompanyType>GAS TRANSPORTER</CompanyType>
~ sCustomer>
<CustomerFirstName>TONYA</CustomerFirstNames
<CustomerLastName>SHANDS </CustomerLastName:>
<AccountNumber>0630159646</AccountNumber>
-~ <CustomerServAddress>
<ServAddress1>6230 LINDBERGH BLVD</ServAddress.L>
<ServCity >PHILADELPHIA</ServCity >
<ServStates> PA</ServState>
<ServZip5>19142</ServZipS>
</CustomerServAddress>
</Customer>
<Decisionissue>Y</Decisionlssue>
<OralWritten>W</OralWritten>
<Violation> ACTUAL</Violation>
<Chapter>TARIFF</Chapter>
«<SectionRule>7.3; 56,163(1)</SectionRule>
<TotalBalance>3746.73</TotalBalance>
- «<DateClosed >2006-08-30 </DateClosed> -
<Resolutlon‘>DECISION ISSUED- PGW BILLED CUST FOR 1/2 USAGE,

- OBTAINED ACTUAL READ-BILLED CUST FOR £3,213. 01, PGW CREDITED
CUST $116.64 AND WAIVED LPCS= $571.69. PGW MUST CREDIT CUST
$500~ CUST RESPONSIBLE FOR BALANCE OWING TO PGW. BEGINNING
BILL DUE QCY 2006 CUST TO PAY BUDGET $255 PLUS $135= $3%90.00 PER
MONTH. WAIVE LPCS. BASED ON THESE FINDINGS, THE BUREAU OF

" CONSUMER SERVICES CONCLUDES: 1. THAT BECAUSE THE REMOTE
DEVICE WAS NOT PROGRAMMED CORRECTLY, THE CUSTOMER WAS
UNABLE TO JUDICIOUSLY MANAGE GAS CONSUMPTION AND EXERCISE
CONSERVATION MEASURES, AS NECESSARY. THE CUSTOMER, THEREFORE,
IS ENTITLED TO A REDUCTION IN THE RE-BILLED AMOUNT WHICH IS
INTENDED TO COMPENSATE FOR THIS PROBLEM THAT, AGAIN, WAS
CAUSED BY PGW'S FAILURE TO OBTAIN AN ACTUAL METER READING FOR
AN EXTENDED PERIOD OF TIME. 2. THAT THE CUSTOMER IS RESPONSIBLE
FOR THE BALANCE OWING TO THE PHILADELPHIA GAS WORKS.
THEREFORE IT IS DECIDED: 1. THAT THE PHILADELPHIA GAS WORKS
MUST CREDIT THE CUSTOMER'S ACCOUNT $500.00. 2. THAT BEGINNING
WITH THE BILL DUE IN OCTOBER 2006 THE CUSTOMER SHALL PAY THE
SPECIAL CAYMENT ARRANGEMENT AMOUNT OF $390.00 PER MONTH.
THIS AMOUNT INCLUDES THE CUSTOMER'S REGULAR BUDGET BILL OF
$255.00 PER MONTH PLUS AN ADDITIONAL $135.00 PER MONTH TO BE
APPLIED TOWARD THE CUSTOMER’'S REMAINING UNPAID BALANCE. 3.
ALL PAYMENTS MUST BE MADE BY THE DUE DATE OF EACH MONTH'S BILL.
4, PAYMENTS SHALL CONTINUE IN THIS MANNER UNTIL THE BILL IS

file://C:\Temporary Internet Files\OLK1A\PGW CL 08302006 135013.xml -08/30/2006
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 VERIFICATION

I, Laureto Farinas, hereby declare that | am cdunsel for the Philadelphia

- Gas Works. ’l am authorized to make this veriﬁcaiioh ori its behalf. The facts set
forth in the foregéing Answer are true and correct to the best of my knowlédge,
'ihfonn'ation and belief. | expect to be able to prove these fac‘cs‘ata hearing held
in this matter. This verification is made subject to ihe penalties of 18. Pa. C.S.

§4904, conceming false statements to authorities.

‘Dated: January 18, 2007

RECEY=

b

JAN 1 & 2007
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CERTIFICATE OF SERVICE

| HEREBY CERTIFY THAT | HAVE THIS DAY SERVED A TRUE COPY
OF THE FOREGOING DOCUMENT UPON THE PARTICIPANTS LISTED
BELOW, IN ACCORDANCE WITH THE REQUIREMENTS OF 52 PA CODE

§1.54 (RELATING TO SERVICE BY A PARTICIPANT).
Service List:

For Complainant;

~ Tanya Shands
6230 Lindbergh Boulevard
Philadelphia, PA 19142

T %;’"M”?
v 2ot V/S;-:'MW s .
Laureto Farinas, Esquire
Philadelphia Gas Works

800 W. Montgomery Avenue
Philadeiphia, PA 19122

(215) 684-6982

Dated: January 18, 2007

HQCSIVE? )
JAN 18 2007
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