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PARTY/COM?LAINANT* SWOPES, LANETTE M.
RESPONDENT/APPLICANT: PHILADELPHIA GAS WORKS
COMP/APP COUNTY : PHILADELPHIA | UTILITY CODE: 125042

ALLEGATION OR SUBJECT

COMPLAINANT STATES THERE ARE INCORRECT CHARGES ON THEIR BILL. WHEN SHE
RECEIVED HER FIRST GAS BILIL IN MAY, SHE WAS SHOCKED TO SEE THE TOTAI COST OF
$393.16. THE MONTHLY STATEMENT REFLECTED THE COST OF ENERGY USED BETWEEN
2/28/06 THRU 4/11/06.
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LI | o |  BCS2095640
, &UGINAL PH!‘DELPHIA GAS WORKS
Must be returned by MARCH 15, 2007

PENNSYLVANIA PUBLIC UTILITY COMM!SSI(ﬁE ——e
CEIVED

Formal Ccmp!amt Form

_ Please print or type. C o &oo’}"‘g 486 MAR 1 ¢ 2007

1.

sweetp.0 Box . NS\ St <. Apt#

CUSTOMER NAME (COMPLAINANT)  PAPUBLIC UTILITY COMMISSION
SEGRFTARY'S EUREAY

~ Your name, mailing address, county, telephone number, utility account number and

service address:

Name omedNe_ N 5@@59@5

City %\;i\w\n.&\\\o\ ____State QQ& 7 \0\\5\

County Q\\\\u}@,\%\\ VN

Area Code/HOME Phone _ 'A\S ‘—\Q&.";Q”\\ |
Area CodeWORK Phone __ 2. 31, \\Yx COJ\\% Q&Q |
Utility AccauntNumber L\\\\0\ %’)\\\\\ L\{P Q*\.S o

(from your bill)

If your -complaint involves utility service provided to a different address than

your mailing address, please list this information below.

Name

Street/P.O. Box

City __ - ) State Zip_ | .,

UTILITY NAME (RESPONDENT) | Ao,

Name of utility company your complaint concerns: Q Cr W C Go5 mmcKS
A




oogono

TYPE OF UTILITY gleck one)

O ELECTRIC [0 STEAMHEAT

@/ GAS [0 WASTEWATER

O WATER 0 MOTOR CARRIER |

; (taxi, moving company, limousine)
o TELEPHONE

~ (local, long distance)

COMPLAINT (check one)

A.  Ingeneral, what is your complaint?

o want to oppose the company’s proposed rate increase.

@/ There are incorrect charges on my bill.

There is a reliability, safety or quality problem with my‘ utility service‘
! recéived a notice that my utility service is being terminated. '
t would like a payment agreement. |

Other.

(explain)

B. State the facts of your complaint.

Include any specific dates, times or places that are important. lf the complaint is about
a bill, tell us about any charges that you believe are not correct. Use additional paper if
you need more space. Provide copies of all relevant documents you beli eve will

support your cemplamt 4:.. Q\M\r@}‘ WeeSe



5. RELIEF e ® @
) What do you want the Public Utility Commass:on to do about your complaint? Use
~ additional paper if you need more space.

Ser Weacked, Vease..

6.  PROTECTION FROM ABUSE
Answer the following question if yoUr complaint is against a natural gas distribution
company, an electric distribution company or a water company AND your complamt is

about a billing problem, an application for service problem, a termination of service
problem or a request for a payment agreement. : :

Has a court granted a “Protection from Abuse” order for you‘r personal safety?
yes O Q
No o O -
7. PRIOR UTILITY CONTACT
;An‘swer‘the following question only if you are a residential customer and your
complaint is against an electric distribution utility, natural gas distribution utility or a
water distribution utility. ‘
Have you spoken to a utility company representative about this complaint?

YES _
- (includes appeals of BCS determinations)

- NO , [

If you lricd to, but could not speak to a utility company representative about your
complaint, please explain why.




0.

 VERIFICATION ANU GNATURE

» Area Code/‘F"hOne Number

' You must prmt or type your name below on the line prowded for the verification

paragraph, and you must sign and date (in ink) this form on the lines provided.

Venﬁcat!on: - N e '
L&\sz N 5&)@3 Pe S , hereby state that the

facts above set forth are true and correct (or are true and correct to the best of
my knowledge, information and belief) and that | expect to be able to prove the
same at a hearing held in this matter, | understand that the statements herein are
made subject to the penalties of 18 Pa. CS. § 4904 (relating to unsworn
faggitication to authorities),

Rt aY &wém.‘ s

{Slg nature - {(Date)

LEGAL REPRESENTATION (IF ANY)

f you are represented by a lawyer in this matter you must provide your lawyer's name,

address and telephone number,

Lawyer's Name

Street

- City N ~ State Zip

FILING

Please return the completed form to one of the addresses listed below:

Ifusing U.S. Postal Service: - If using overnight delivery service:
| Secretary Secretary
| Pennsylvania Public Utshty Pennsylvania Public Utmty Commissson
Commission 400 North Street
P.0. Box 3265 Commonwealth Keystone Building, 2™
 Harrisburg, PA 17105 Floor Harrisburg, Pennsylvania 17120

‘Facsimiles and/or electronic filings of the complaint form will not be accepted.

If you have any quest:ons about filling out this form, please contact the
Secretary's Bureau at 717-772-7777.

Keep a copy of yo»ur complaint for your records.
7




4.
B. STATE THE FACTS OF YOUR COMPLAINT.

The settlement date for my new home was February 28, 2006. However, I did not
move into the property until April 1, 2006,

When I received my first gas bill in May, I was SHOCKED to sce the total cost of
$393.16! The monthly statement reflected the cost of energy used between 02/28/06 (the
date of settlement) thru 04/11/06, Considering 1 did not live in the property for one

~month, this amount is just stmply not possxble’ v

Durmg the time that 1 did not live in the property, [ visited the property many,
many times just to “be seen” coming in and out of the property. 1 visited the property at -
all hours of the day and night, and the heat WAS NOT ON! I purposely turned the
thermiostat all the way down, so that the heat would not tum itself on. lalso purposely
went 1o the property on some of the “colder™ nights and days of the month, to ensure the
heat was not coming on. : : -

Although the initial investigation found the amount to be correct (based on the
meter readings), this still cannot be possible...T did not live in my new home for one
~month. Based on the dates of the billing cycle, I was only in my new home for two

weeks.

5. RELIEF
What do you want the Public Utility Commission to do about your compiai‘nt‘? ‘

1 woufd like the PUC to exonerate me from these charges. T intend to pay the past
- due amount within the next 6 weeks. However, if the judgment is in my favour, I would
like for the monies 1o be used as a credit for my future gas charges‘ .

; I would also like the PUC to request PGW to conduct some type of controlled
investigation at my home to establish if there are any problems with my meter, or the way
the pas usage is tallied,



T a ~ COMMONWEALTH OF PENNSYLVANIA
PUC ~ PENNSYLVANIA PUBLIC UTILITY COMMISSION | ~
B 5 P.0. BOX 3265, HARRISBURG, PA 17105-3265 Py puCASE
* February 23, 2007 - |
BCS2095610
LANETTE SWOPES
1513 NORTH 54TH STREET

PHILADELPHIA PA 19131

Dear SirfMadam:
We have received your request to appeal the decision of the Bureau of Consumer Services.

~ We have enclosed one complamt form for you to complete. Please read carefuny the
instructions to help you complete the form. ;

” Please make sure you sign the form. We must receive your original signature in
order for us to process your complaint. Your form will be returned to you if an original
signature is not received.

James J. McNully, Secretary
Pennsylvania Public Utility Commission
P.O. Box 3265

Harrisburg, PA 17105-3265

While you wait for us to reach a decision on your complaint, you must pay all
undisputed bills (ones that are not a part of your complaint). As long as you pay all
undisputed bills and return these formal complaint forms to us on time, the company as not
permitted {o termmaie your service,

Commxs’sson Procedures for Formal Complaints

- We send a copy of this letter to the company so they know you are appeahng the
Bureau of Consurner Services' decision;

- We also send the company a copy of your completed formal complaint forms. Once
' they receive it, they have 20 days to send us an answer to your complaint. The
company will send you a copy of their answer. '




-

e

-

edd

Once we receive all the paperwork, we usually will schedu!e your hearing before an
Administrative Law Judge. ,
We will notify both you and the company by mail when the hearihg date is set.

If you cannot travel to your hearing, you can request that the hearmg be held by
phone. This is called a telephomc hearing. If we can, we will schedule a telephonic

~ hearing for you

We will most likely schedule your hearing sometime within three months after you,‘file

your complaint forms. If you know of certain dates when you will not be available for
a hearing, let us know when you file your forms. We will try to work around your
schedule. ,

If you cannot attend the hearing on the scheduled date, you must request a
different time or date. You should request the change at least 5 days before
your hearing by writing to: ~ ~

Office of Administrative Law Judge
Public Utility Commission

P.O. Box 3265

Harrisburg, PA 17105-3265

'YOU SHOULD INCLUDE YOUR DAYTIME TELEPHONE NUMBER IN YOUR |

LETTER. DEPENDING ON YOUR REASON FOR NOT BEING ABLE TO ATTEND THE

SCHEDULED HEARING, YOUR REQUEST TO CHANGE THE HEARING MAY OR MAY NOT

BE APPROVED. WE WILL LET YOU KNOW OUR DECISION ON YOUR REQUEST FOR
CHANGING THE HEARING DATE BEFORE THE DATE OF THE HEARING.

YOU MUST ATTEND SCHEDULED HEARINGS IN PERSON OR BY PHONE. IF YOU DO
NOT ATTENU, YOUR COMPLAINT MAY BE DISMISSED (THROWN OUT).

If you have any questions about the complaint process, please call the Bureau of Consumer
Services, toll free, at 1-800-782-1110. ;

ane

Very truly yours,

wawv«w t} ne 7/%

James J. McNulty
Secretary

cc: PHILADELPHIA GAS WORKS




NOTIFICATION OF INTENT TO Apgu,
(Request For Formal Complamt Forms)

. ) ' »,,/"‘
| e Jme A
Notice 10 Cus’mmer: , | :

If you sign and return this form you are notifving the Public Utility Commission that you
intend to appeal this informal complaint decision. Do not return this farm unlcss you want to
appeal this decxsxon

~ If you want to appeal this decision, you must return this Notification of Intent to Appeal
form within twenty days of this date: February 8, 2007, The Commission will send you formal
complaint forms.

You must comply with the terms of this decision until the Public Utility Commission
completes the formal complaint process.  You must make all of the rcqmred payments, or the
utility company may pursue the termination of your service.

Thank You.
Pennsylvania Public Utility Commisston

Yes, | want to appeal the decision of the Bureau of Consumer Services. Please send formal
complaint forms to me at the following address:

“Customer name and address: LANETTE SWOQPES

(Please correct any mistakes.) ) 1513 NORTH S4TH ST
| PHILADELPHIA PA 19131

‘;\\S.L\m. BIVAN | “@m:m\ Ewm_

(Area Code) Telephone Number : ngnamrr:
Mail this completed form to: SECRETARY
. PENNSYLVANIA PUBLIC UTILITY COMMISSION
P. 0. BOX 3265

HARRISBURG, PA 17105-3265

FOR OFFICE USE ONLY

BCS Number: = 2095610 ‘ Date of mailing:  February 8, 2007 ;:f; ' % j
Conipany. PHILADELPHIA GAS WORKS e Ty
) j nﬁseu uaﬁ .
S B
< e
. w?
zoe

M
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o e BioNWEALTH OF PENNSYLVAR

PUC | PENNSYLVANIA PUBLIC UTILITY COMMISSION |
rut P.0. BOX 3265, HARRISBURG, PA 17105-3265 e o

DATE SERVED: MARCH 29, 2007
| C-20077483
LAURETO FARINAS ESQUIRE

PHILADELPHIA GAS WORKS - \
© 800 W MONTGOMERY AVE | DOCUMENT
PHILADELPHIA PA 19122-2898 | FOLDER

Dear Mr. Farmas

A complamt has been filed against you before the Pennsylvama Pubhc Utility
Commission by LANETTE M. SWOPES. To defend yourself against the claims stated in
the following pages, you must act within twenty (20) days by filing in writing with the
Commission, either, personally or through your attorney, your defenses or objections to
the claims stated against you. Or, you may satisfy the complaint by setthng the matter

- with the Complainant and submtttmg proof of settlement to the Commission within twenty
-~ {20} days.

| IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO
- FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
~ YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of uh[:fy services
may be authonzed You may lose money or property or other rights important to
© you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy
‘authorized by the Public Utility Code. You may lose money or property or other

‘ nghts lmportant to you.

Detailed instructions on how to proceed are contamed in the attached pages. You
are-advised to read them carefuuy




| Q , | ‘ MARCH 29, 2007

Unless you are a corporation or other organization, you may proceed without a
lawyer. However, if you want a lawyer and do not have one or cannot afford one, the
“office listed below can tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186 '
Harrisburg, PA 17108
(800) 692-7375

Very truly yours,

o ?7“774% S

James J. McNulty
Secretary




BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: MARCH 29, 2007

LANETTE M. SWOPES : DOCUME NT

‘Complainant | | LD

V.
‘ Complaint Docket
PHILADELPHIA GAS WORKS No: C-20077483

Respondent

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

Eocm?sﬁ

TO: PHILADELPHIA GAS WORKS o MAR 2 8 2007

TAKE NOTICE:

That a complzint in the above entitted matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires
the Commission to serve on each party named in a complaint a copy of the complaint and
notice calling upon each party to satisfy the complaint, or to answer the same in writing
- within a specified time; THEREFORE, ~

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three copies), in wiiting, under oath, which, as required by Section 5.61 of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this comp!aint You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commission's Rules of Practice and
Procedure 52 Pa. Code Section 1.56(a). =

2. If you fail to esther sansfy,this complaint or to filte answer or other responsive
pleading within twenty (20) days, you wili be deemed to have admitted all the allegations
in this complaint in accordance with Section 5.61 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
certificate or permit held by you or which impases a fine or any other appropriate penalty
or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if



you are a customer of a utility, an order may be enteréd which prescribes a payment

schedule or which authorizes termination of utility services. The Commission is not
limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any settlement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfactiont from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissai would be contrary to the public
interest, in which event the Commission may direct that hearings be held upon the
complamt ,

- 4. If you file an answer which admits the allegations in this complaint, or whlch
fails to specifically deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penalty or remedy authorized by the Public
Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which autharizes
termination of utility services. The Commission is not limited to the relief sought by the
complainant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. If, after hearing on the
issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which
either revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
C. S, Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
which prescribes a payment schedule or which authorizes termination of utility services.
In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint.

R A

James J. McNulty
Secretary

(SEAL)

Certified Mail -
Return Receipt Requested
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 PelladoiphiatasWorks B30 |
- BOG Wt Montgommery Avens, Philadetphia, PA 19122 e T ‘ C
Mary . Chan, Paralogsl
. . Lepal Dapartroeni

Ofrect Dial; {218] 5348830
Fox: (216] 6848788
E-malls fmaty.

April 18, 2007

James McNulty, Secretary o : :

Pennsylvania Public Utility Commission : ~ » R |
'Room B-20, North Office Building @ R I N A

Harrisburg, PA 17105-3265 \ A\ EE I \

RE: Lanette M. Swopes v. PGW, Docket No. C-20077483

Dear Secretavy McNuity:

Pursuant to 52 Pa. Code §5.61, the Phtiadeiphta Gas Works (* PGW”) hereby
files the original and three {3) copies csf its Answer to the Complaint in the above
captioned matter.

If additional information is required, please do n/g hesitate to contact the
undersigned. Thank you for your assistance in this mafter.

DOCUMENT

e WY
7 FOLDER
'RECEIVED
Enclosure , APR \ 4 2937
cc: Lanette M. Swopes
Anne Marie Cromley | | MPHB%% gﬁava ngé%e@"i
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| | BEFORE THE @/
PENNSYLVANIA PUBLIC UTILITY COMMISSION , 4 [

Lanette M. Swopes |

V. | | : Docket No. C-20077483

Ph‘ilédel‘phia Ga,s Works« . , | D O CUMENT
 Answer of the Philadelphia Gas Works FOLDER

Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Works ("PGW™)
hereby answers the Compiamt filed in the above capt:oned matter. PGW hereby

avers the fOﬂOW!ng.\ DQ c KET E D 2

1. Admitted.

2 Admitted. | | APR 2 0 2007
3. Admitted. '
4 (a) Denied. PGW denies the averment that there are incorrect charges on

the Complainant's gas account for gas service rendered to 1513 N. 54"
Street, Philadelphia, PA (Service Address).

(b) Admitted in part; denied in part. It is admitted that the Complainant
took possession of the Service Address on February 28, 2006. PGW
lacks sufficient information to determine the truth of the averment
concerning the date the Complainant moved it “xe Service Address.
PGW therefore denies this averment.

It is admitted that the Complainant’s first gas bill was in the amount of
$393.16 for the period from February 28, 2006 through April 11, 2006
{forty-three days), as shown on the statement of account, which is

attached hereto as Exhibit ‘A" R E C E i VED
APR 1 8 2007

B4 BUBLIG LFILITY GOMMISSION
SECRETARY'S BUREAU




PGW denies the averment that this bill is incorrect. The Complainaht‘s
gas bills are based upon actual gas usage at the Service Address. |
PGW lacks sufficient knowledge to determine the truth of the averment
conberning when the Complainant goes in and out of the Service Address
‘and at what temperature the Complainant sets the thermostat. PGW
therefore denies the remaining averments concerning when the
Complainant goes in and out of the Service Address and at what
temperature the Complainant sets the thermostat. |

It is admitted that the Bureau of Consumer Service (BCS) decision dated
February 8, 2007 concluded that the ‘Compiainant’s gas bills are correct as
rendered. By way of further answer, the BCS decision, which is attached
hereto as Exhibit “A,” ordered the Complainant to pay $136 in budget bill
plus $31 towards the arrears per month, which totals $167 monthly.

By way of further answer, the Comp!aﬁinant outstanding balance on the
gas account is in the amount of $1,175.03, as shown on the statement
account, which is attached hereto as Exhibit “B.”

- The Service Address was equipped with an Automatic Meter Reading
(AMR) device, and the Complainant’s gas bills are based upon actual gas
usage at the Service Address. '

Denied. The avermentin Paragraph 5 of the Complaint is a request for
refief to which no response is required. PGW therefore denies the
averments in this paragraph. |

Admitted.
Admitted.




Wherefore PGW respectiully requests that this Comrnxssaon find agamst
the Comptamant and dismiss this Complaint.

~ Respectiully submitted,

 April 18, 2007

ol

Laureto Farinas, Esquire
Philadelphia Gas Works
800 W. Montgomery Avenue
Philadelphia, PA 19122
(215) 684-6982 A



EXHIBIT A

" RECEIVED
APR 1 A 2007

AT ot



O o ‘ Page 1 of 2
<Cdserr>2095610</Caserr>
<CompanyName>PGW (PHILA. GAS WORKS (NGDC)c/CompanyName>
- <CompanyCode>0766</CompanyCode>
<CompanyType> GAS TRANSPORTER</CompanyType>
- <Customer>
<CustomerFirstName> LANETTE</CustomerF|rstName>
<CustomerMiddleInitial >M</CustomerMiddieinitial>
<CustomerLastName> SWOPES </CustomerlLastName>
<AccountNumber>4119824446</AccountNumber>
~ <CustomerServAddress>
<ServAddress1>1513 N 54TH ST </ServAddressl>
<ServCity > PHILADELPHIA</ServCity>
<ServState>PA</ServState>
_ <«ServZip5>19131</ServZip5>
</CustomerServAddress>
< /Customer> ,
<DecnsronIssue>Y</Decss:onlssue>
<QOralWrittenn>W</OralWritten>
- <Violation>NG</Vielation>
<TotalBalance>737.84</TotalBalance>
<pDateClosed>2007-02-08</DateClosed>
<Resolution>DECISION ISSUEDR~ AMR IN PROPERTY, ACTUAL READS
OBTAINED. BILLS ARE CORRECT, CUST RESPONSIBLE FOR BALANCE
OWING. BEGINNING BILL DUE MAR 5, 2007 CUST 7O PAY BUDGET $136
PLUS $31= $167.00 PER MONTH. INVESTIGATION BY STAFF OF THE
- BUREAU OF CONSUMER SERVICES REVEALED: 1. THAT ON FEBRUARY 28,
2006 LANETTE SWOPES ESTABLISHED GAS SERVICE AT 1513 NORTH -
54TH ST, PHILADELPHIA, PA, 2. THAT CUSTOMER BEGAN SERVICE ON
FEBRUARY 28, 2006 AT METER READING INDEX [ 926601 . 3. THAT ON
MARCH 13, 2006 PGW OBTAINED AN ACTUAL METER READING OF INDEX
5933720 . 4, THAT ON APRIL 11, 2006 PGW OBTAINED AN ACTUAL
METER READING OF INDEX (1 924391 . 5. THAT THERE IS AN AMR METER
AT THE PROPERTY AND ACTUAL METER READINGS HAVE BEEN OBTAINED.
6. THAT ON MAY B, 2006 THE CUSTOMER WAS BILLED FOR THE PERIOD
OF FEBRUARY 28, 2006~ APRIL 11, 2006 FOR 173 CCFS FOR $349.86 AND
ALSO A CLOSING BILL FOR SERVICE AT 2351 CHRISTIAN ST 1R FOR '
MARCH 6, 2006- MARCH 31, 2006 FOR 16 CCFS FOR $43.30, FOR A TOTAL
AMOUNT DUE OF $393.16. 7. THAT A USAGE ANALYSIS WAS PERFORMED
AND THE CUSTOMER([] S USAGE IS IN LINE WITH PRICR CONSUMPTION
AT THIS PROPERTY. 8. THAT AS OF FEBRUARY 7, 2007 LANETTE SWOPES
HAS A BALANCE OF $737.84 OWING TO THE PHILADELPHIA GAS WORKS,
- BASED ON THESE FINDINGS, THE BUREAU OF CONSUMER SERVICES
CONCLUDES: 1. THAT THE BILLS ARE CORRECT AS RENDERED. 2. THAT
THE CUSTOMER IS RESPONSISLE FOR THE BALANCE OWING TO THE
PHILADELPHIA GAS WORKS. THEREFORE IT IS DECIDED: 1. THAT
- BEGINNING WITH THE BILL DUE ON MARCH 5, 2007 YOU MUST PAY THE
. COMPANY A SPECIAL BUDGET AMOUNT OF $167.00 PER MONTH. THIS
AMOUNT MAY CHANGE DEPENDING ON ANY CHANGE IN THE AMOUNT OF
SERVICE YOU USE, 2. THIS SPECIAL BUDGET AMOUNT INCLUDES A
REGULAR BUDGET AMOUNT OF $136.00 PER MONTH,; WHICH IS BASED ON
YOUR MONTHLY USAGE, PLUS $31.00 THAT WILL BE PAID TOWARD THE
- ACCOUNT BALANCE. 3, THE CUSTOMER{] S PAYMENT ARRANGEMENT
TAMOUNT MAY VARY IN ACCORDANCE WITH NORMAL INCREASES OR
DECREASES IN THE CUSTOMER[] S BUDGET BILL. 4. ALL PAYMENTS MUST

file://SACRU\Database\Closings February 2007\PGW_CL_02082007_115017.xml  04/02/2007




‘ ‘ i Page 2 of 2
BE MADE BY THE DUE DATE OF EACH MONTHDO S BILL. 5. PAYMENTS SHALL -
CONTINUE IN THIS MANNER UNTIL THE BILL IS PAID IN FULL. FEBRUARY
8, 2007 DATE \ SIGNATURE
MATTHEW HRIVNAK UTILITY COMPLAINT INVESTIGATOR BUREAU OF
‘ CONSUMER SERVICES PA PUBLIC UTILITY COMMISSION </Resoiution>
<BalanceDate /> :
' v:SerwceReswredPay>o</Serv:ceRestoredPay>
- <ServiceContinueAmount>0</ServiceContinueAmount>
<SpecialBudgetAmount>0 </SpecialBudgetAmount>
<RegularBudgetAmount>0</RegularBudgetAmount>
<ArrearsPaymentPlus > 0</ArrearsPaymentPlus>
<FinalMonthlyPayment>0</FinalMonthlyPayment>
< CurrentMonthlyPayment>0</CurrentMonthlyPayment>
<EndMonthlyPayment>0</EndMonthlyPayment>
<ReconnectAmount>0</ReconnectAmount>
<PayAmount>0</PayAmount>
~ <QOtherInfo> ‘
«<BCSInvestigatorFName>MATTHEW </BCSInvestigatorFName>
<BCSInvestxgatorLName>HRIVNAK</BCSlnvestigatorLName>
<NbrOfTimeSend> 1 </NbrOfTimeSend>
<NbrOfTimeFaxed >0 </NbrOfTimeFaxed> :
«PUCFax FaxAreaCode="717">7876641</PUCFax>
</QOtherlnfo>
</Case>

file://SACRU\Database\Closings February 2007\PGW_CL,_02082007_115017.xml 04/02/2007




EXHIBIT B

RECEIVED
APR 1 8 2007
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. VERIFICATION

I, Laureto Farinas, hereby declare that | am counsel for the ‘Phiiade!phia

. Gas Works. | am authdrizéd to make this verification on its behalf. The facts set
forth in the foregoing Answer are frue and éorrect to the best of my knbwledget
information and belief. | expect to be able to prove thése facts at a hearing held
in this matter. This verification is made subject to the penalties of 18 Pa. C.S.

§43904, conceming false statements to authorities.

Laureto Fannas Esqu;re

Dated: April 18, 2007 /
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CERTIFICATE OF SERVICE

| HEREBY CERTIFY THAT | HAVE TH{S DAY SERVED A TRUE COPY

OF THE FOREGOING DOCUMENT UPON THE PARTICIPANTS LISTED

BELOW, IN ACCORDANCE WITH THE REQUIREMENTS OF 52 PA CODE_

§1.54 (RELATING TO SERVICE BY A PARTICIPANT).

| Service List:

For Complainant:

Lanette M. Swopes
1513 N. 54" Street

- Philadelphia, PA 19131

Dated: April 18, 2007

8
- Lauretlo Farinas, Esquire
Philadelphia Gas Works
800 W. Montgomery Avenue
 Philadelphia, PA 19122
(215) 684-6982

RECEIVED
APR 1 8 2007
B pg HE 8?‘!&% gomwssren




