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PROCEEDINGS
‘k’*‘*
THE COURT: We open the record for
hearing on the complaint of Michael Burke
against Philadelphia Gas Works, Docket No.

C-20077503. My name 18 Ky van Nguyen,‘kl am

Administrative Law Judge presiding at this

héaringQ
I would ask the parties'tokidentify
themselves for the recora.‘ Mr. Farinas.
‘MR, FARINAS: Good morning. Laureto
Farinas, Counsel for thé Philadelphia Gas
Works, and I have availabie today one
witness, Anne Marie Cromley, C-R-O-M-L-E-Y,

At this time, Your Honor, I move

that this matter be dismissed with'prejudice_

or lack of prosecution.

THE COURT: Okay. I will’consider
that. |

It is noted for the fecord that

Michael Burke is not present at his

,telephone number, and I called him two

times, once at 10:10 and again at'10:16.' Oon
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both occasions, nobodykanswered my call. So

we will conduct the hearing without him, Mr.

Farinas.

MR. FARINAS: Yes, Your Honor.

THE COURT: I want some information
for‘the record.

MR. FARINAS: At this time, I'd like
to call Ms. Anne Marie Cromley.

¥ % % |
ANNE MARIE CROMLEY, after having

first been duly sworn, was examined and

‘téstified as follows:f

kL g *‘*

DIRECT EXAMINATION

* * *

BY MR. FARINAS:

Q. Ms. Cromley, are you employed by
Q.  Can you give us your business

‘address, please.

A. Yes. 800 North 9th Street,

Philadelphia, Pennsy.vania, 19122.

Q. And what is your job title?

Page 3
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A, senior customer review unit officer.

0. Ancd as a senior customer review unit
officer, what dokyour duties encail? |
| A, My duties entail investigating and 
resolving informal and formal complaints with,the
customer and with the Public}ﬁtility;Comhission.
0. ~And did you investigate the |
complaint thatvwe are discussing today filed by
the Complainant, Mr. Miéhael Burke?
A.  Yes, I did.
Q. Can you give us a brief summary of

the results of your investigation and his account

balance.

A Yes. A brief summary of my

investigation was that Mr. Burke had a dispute,

claiming that we billed him a final bill in the

amount of $5,000. My investigation shows that
this is not true.

Mr, Burke did have an account at

1315 Jerome Street, along with his account at

6316 Magnolia Street. Mr. Burke had three

account numbers. His accounts at cerome

Street -- the first account that he entered into,

he eventually filed bankruptcy. The bankruptcy
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amount was 4,400 and some dollars. He received a
new account number after he filed bankruptcy.

~Subsequently, he finally requested a

‘final bill for 1315 Jerome Street. Final bill

was issued December of 2005. Prior to that final
bill being issued, PGW received notice that the
bankruptcy was dismissed and subéequently putkthe
bankruptcy accbunt money back onto the account.
| This money,:in turn, was transferred

to his active account, bringing us to date with a

current account balance at his active account in

the amount of $5,910.34.

Q.  wWhat does PGHW request that the
Commission do with respect to the balance?

A. ~PGW is requesting‘at this point the'
full amount. The customer was given an agreemént
frdm‘the Bureau of Consumer Services, which the

customer entered into and did not keep. So he

has a broken agreement. 80 PGW is requesting the

full amount.
MR. FARINAS: Your’HonGr, I have
previously distributed to yourselsf and Lo
Mr. Burxe a packet‘of documents marked oGW

- Exhibits 1 through 3. I will use only two

Page S
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BY MR. FARINAS:
Q. Ms. Cromley, I direct your attention

to a two-page document, which L previously marked

as PGW Exhibit 1. Ms. Cromley, do you have that

document in front of you?

A, Yes, I do.
Q. Can you tell us what this is.
A. Exhibit 1 is listed as All Service

Agreement(s) for the account, and basically this
agreemént isygiving a summary of Mr. Michael
Burke's Current account. The service address is
6316 Magnolia Street, Apartment A. The purpose of
this document was to show the'adcount balance as
of present day.
| PGW Exhibit 1, page 2, the account

balance as of 6/11/2007 is listed Qn,this'
document in the ambunt of $5,910.34.

Q. Finally, Ms. Cromley, I direct your
attention to the document marked’as PGW43, Do
you have that in front’of you?’

A. Yes, I do.

Q. Would you tell us what that is,
please.

' Page 6
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the Bureau of Consumer Services for the informal

complaint. The informal complaint was closed
PAR. The terms of the PAR at that timé were for

- of a regular budget of $79 plus $227 toward the

arrears. Customer entered into this agrecment
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: Page 7
A PGW Exhibit 3 is the decision from

February 5, 2007, and the customer was given a

a special budget amount of $306. This consisted

for’the terms of this decision.

MR. FARINAS: Your Honor, I have no
further questions. |

THE COURT: Okay. I have a‘few'
guestions fbr Ms. Cromley.

How much is owedito‘you‘from when he
lived at Jerome Stréet?

THE WITNESS: Okay. Your Honor, he
was finalized Octobef 11, 2005. When he was
finalized, he had an account balance of 300
and some dollars. = |

THE COURT: How much?

THE WITNESS: I'll get you the’eXactk
amdunt; Give me one second.

THE COURT: Yes, the exact amount,

please.

B8690d54d-3090-47d3-baf2-bea337086dbb
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“THE WITNESS: Your Honor, $395.21.

THE COURT: And then when did he

file bankruptcy?

THE WITNESS: Okay. The bankruptcy

was prior to that. The bankruptcy was filed

on 4/26/05, and the bankruptcy was filed --

I'1l give you the exact amount, Your Homnor.

THE COURT: Yes.
THE WITNESS: -- in the amount of

$4,400.32. Now, when he was finalized with

the amount that I had given you, that 300

and some dollars, the bankruptcy had not

been dismissed yet. The bankruptcy was

dismissed 10/27/05. Subsequently,'the money

was put back onto the final account.

THE COURT: So what about when he

live at current address?

THE WITNESS: Currently, he lives at

6316 Magnolia. He was turned on at Magnolia

Street April 30, 2001 arnd has been active
ever sinde, He actually had twé'aCCGunts at
the same time, Ybur}Honor.

. THE COURT: April what?

THE WITNESS: 30th of 2001.

Page 8
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THE COURT: Okay. And now he owes
you $5,010.347 |

THE WITNESS: It's $5,910.34.

THE COURT: Okay. Thank you very
much. |

MR. FARINAS: Your Honor, at this
time, I move that PGW Exhibits 1 through 3
be admitted into the record.

THE COURT: Okay. PGW Exhibits 1, 2
and 3 are admitted into the record¢k

MR. FARINAS: Thank you, Your Honor.

THE COURT: Thank you very muéh; We
are adeurned,

* * *

(Whereuporn, the hearing was

adjourned,atk10:27 a.m.) |

* * *
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WITNESS

‘Anne Marie Cromley

DIRECT CROSS REDIRECT RECROSS
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CERTIFICATE

I hereby certify, as the stenographic
reporter, the f01e901ng proceedings were reported

stenographically by me, and thereafter reduced to

this transcript is a true and accurate record to
the best of my ability.

Precision Reporting

By L/%Ldmux,j Ca&uﬂ/
Michelle T. Cascio

The foregoing certification of this
transcript does not apply to any reproduction of

control and/or supervision of the certifying
reporter.

) =
M <= oy
[ it
i = m
‘ =i I
‘Michelle T. Cascio L = R
Precision Reporting, Inc. | ; ‘if 3 ~f§
230 South Broad Street - 1lith Floor ;-)1 ﬁ =3
rhiladlephia, Pennsylvania 19102 | e

[ 20
21
232

%

24

B690c54d-d090-4743-bat2-bealdd7086dbh



All Service >68m3m=§ mcaamé Statement of Account ~ Acct 8725246877

Customer Name From Dats Yo Dato
MICHAEL BURKE 1/1/2006 &/21/2007 g
Sarvice Address Account Numbsr SAH
6318 MAGNOLIA ST Apt A PHIL, _u> 191441825 972524877 - _ 6708928108
SAH Addrazs Type Total Amount Due Meter Rate
5098746338 1315 JEROME ST/PHILA,PA G2-GS $0.00 1805574 = GS
8706928108 6318 MAGNOLIA STA/PHILA PA G2-GS $5,910.34 1671392 GS
- [NSA ~ Addraas Type Current Amount Due
3498776702 HEDIS $0.00 |
STATEMENT
|Transaction Date Transaction Type Transaction Amount - Current Balance  Actual Balanca
Q1740/2006 LPC : $0.60 $4,798.97 - $4,798.87
01/17/2006 PAY {$60.33) $4,884.87 $4,864.87
02/09/2008 LPC §72.97 $4,937.84 $4,837.84
02/09/2006 BiLL $129.21 $5,067.05 $5,087.05
02/10/2008 PAY {$61.00) $5,008.05 $5,008.05
0212172008 PAY ($130.00) $4,876.05 $4,878.05
03/10/2008 LPC $73.14 $4,840.19 $4,849.19
03/10/2008 BILL $151.52 $5,100.74 $5,100.71
03/24/2006 PAY {8152.00) $4.848.71 5404871
04/10/2008 LPC $74.23 $5,022.94 $5,022.04
{oan10/2008 BiLL $138.80 $5,161.83 $5,161.83
05/10/2006 {PC $76.31 £5,238.14 $5,238.14
05/10/2008 BILL $88.45 $5,324.59 $5,324.59
05/2412008 XFER {35,324 59} ~$0.00 50.00
D OOC Z_m,zq - 2007 S
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Transaction Date Transaciion Type

Transaction Amount Current Balance  Actual Balance
105/24/2008 XFER $5,324.58 $0.00 $5,324.59
08/08/2008 BiLL $54.39 $54.39 $54.39
0813072008 PAY {$54.39) $0.00 $0.00
07/1112008 BILL $48.23 $48.23 $48.23]
07/28/2008 . PAY {$46.23) $0.00 $0,00]
08/0912006 BILL $£43.10 $43.10 $43.10
08/29/2006 PAY {$43.10) $0.00 $0,00}
09/08/2008 BILL $44.93 $44.83 $44.63
09/22/2008 PAY ($44.83) $0.00 $0.00
10/09/2006 BILL $44.92 $44.92 -$44.92
11/06/2008 PAY {$44.92) 80,00 $0.,00]
1170772006 BILL $52.30 $52.30 $52.30
12/01/2008 PAY {852.30) $0.00 $0.00
12/09/2008 BILL $87 52 $87.52 $87.52
01702/2007 PAY ($87.52) $0.00 $0.00
014172007 BILL 512637 51268.37 -$128.97
0210872007 XFER {$5,324.59) ©$0.00 $0.00
02/08/2007 XFER $5,324.59 $5,450.98 $5,450.98
0210972007 BILL $165.58 $5,818.54 $5,818.54
02/27/2007 PAY {(3175.00) $5,441.54 $5441.54
03/42/2007 8iLL $234.25 $5,875.79 $5675.79
032112007 PAY (§131.00) $5,544,79 $5.544.79
0411212007 BILL $160.08 $5,713.85 $5,713,85
05/07/2007 PAY {$189.06) $5,544.79 $5.544.79
051072007 BILL $120,05 $5.684.84 $5,664.84
06/08/2007 CANP $5169,08 $5,833.90 $5,833,80
08/08/2007 NSFPAY $0:00 $5,833.80 - $5,833.50
08/08/2007 NSFCHA $20.00 $5,853.80 $5.853.80
O&/14/2007 BILL $56.44 $5.010.34 $5910.34

PGW Exhibit- [
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| B Contacts for Atcount: Burke,MichasIN . R R =1 5 |
[Account ] 0003 72524577 Burke. Michael N O Temscsntinion
- . : — - Hra Comments :
i Daw . Type Comment ] Peison ]
{06/08/2007 |PAY {Badck cancelied nsf ck ot 081 amt of $163.06 Burks, Michaei N +
0571772007 {CRU {PUC Foimal Dockes § C20877504 fled on 3/3072007 120000AM | ’
0471872007 {CAU |Sert anse! for Founal complant to Legal thiu € mal Hend defiveted {Burke, Michast N
, *|the documenls ta M Chen la give to Laweto. ) )
0470372007 1CAU |Customer fled fomal complaint C20077503 assigned to tAU ofﬁcu Burke, Michas! N
o v forvesponse back o Legel ) g
|02/08/2007 {CHU |BCSH 2082578 CLOSED ON 2/5/U7BY PUCM. BE’ERA {Buike, MichaslN
) {PAR TEMAS: 79.00(BUD) + 227.00 = 306.00 B )
05/75/72005 {CRU | bes #2082578 repatt sant lo pus, no dedssion.. PGWmeq.xestmg & |Buke; Michael N
| salch-up of $508.58 by the 7/05/06 bill due date (extend to :
7/14/06) then BB pas $203.01 to beginwith the August bil due
: ; date unt the balants has been paid miull.. BANK MONIES
| DISMISSED ON ACLT H000B 65345264 #4.737.74NOT
0572472006 {CAY jpuctaxed 5/724/06 bes2082578 (o cu 76871250 {Burke, MichaelN
) sthults 3 chitdieri 1 a8 11 ncoms 10b $2692 -~ _
05/24/2006 {BILL joorsteles he cal puc and they told hm o call pow endadnwe  |Buke, Michael N
; coutd give tim & program o lower his bils.gave mio from previous '
contact and explained those are the leims we codd offerhim. .
05/2475006 |COLL |Per cor, Gross $2692/3person hhLEVEL 2., Not low-income/No  [Burke, Michael N
medicel Cor needed PUC . Advsd ¢ bal or prnt agmnt is not
enleted unto, col sctivity can ocour, Adved to call within 10daps
) from now. '
05/15/2006 [NWSV tyshena webb pre expre. check tied 1o p:opedy tespon. for bl end | Buke, Michael N
: tan in het name fow ncome cus stated not respon gave 8 to puc v
0472472006 (CRPA|Caledtor par tor was quoted 40% of bill. Aiso gave cor ctp info and| Burke, Michas{ N
sent out appl. Cot stetes $1700,00 income monthly, and 4 people in | ;
nh :
|D475779006 {COLL | cust needs 40% of biing $2055 fo par. fef 1o collections, ___ |Burke, Michael N :
1270972005 [BANK|XFER THE AMY OF $4,400,92 FROM BKTCY ACCT TO CLOSED {Buike, Michael N 8
| __|ACCT ALSOXFERATOTAL OF $4737.74 10 COR ACTIVE 5
10970772005 {COLL [melis.,... ans mach Burke, Micnael N 1
0671772005 {COLL {eor agreedtoparof 11500 amonth with 156.00ep Buke MichaelN 1 | 1]
061372005 |COLL |GAVE CUST AGREEMENT INFO {Butke, Michael N :
11272072004 {COLL IMEUITA CALLED WRONG NUMBER , Bgke, Michael N ]
11172072004 |COLL {COR work . Melits cal for $3, cust.not avail. Burke, Michae! M .
0772672004 |COLL {will come into d/o and make payment agreement Burke, MichssI N 1 1
oL HaAan0 [0 R PP R ,.J!L.ﬂHl-n.ﬂk-AL Linbia ddiabhanldl
el , [«
| Chana*' Cusmmm Contaahu ] ! ST — ]
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cﬁniaiié for Account: Burke, MichaelN - B o TIES
(Ao} oooBeSos5264  Buke, Michae! N Ep———— =]
- B3 Ful Comments 3
i Dale Type Comment Peison - - }
| twl 8/2037 |CRU |See cuert sceount for mfo on Farmal 0372524677, [ Burke. Michael N 4
12/0312005 |BANK}inatzed bT Buske, Michoel N
11071142005 {5ER] TmnOlf{AHHL‘lOM/ZOOSmLo{HU/H/UE " |Butke, Mchael N
10/03/2005 {COLL | mehta, .. ans mach ' {Burke, MichasIN
‘ 09/13220005 1COLL |eor agresd with PAR of $271.00 catch up. $20.00 towards aresis |Buke, Michaal N
N __|and $271.00 budget. cor has ncome of $2420L00 for 5 persons. _ ,
09/08/2005 [COLL [imelia........ .answerng machine Burke, MichielN.
08/23/2005 {COLL {cor ptp ful bl B/31/05 Burke MichasiN
0871872005 {COLL IMELITA ANS MC Burke, MichasiN
10571772005 |COL2 |explained et Buke, Michsel N
05/1672005 1BILL {need to show household ntome to detennme agtecment amom Burke, Michas| N
0541072005 1COLL {COR STATE GO INTO OFFICE ON 05/12/85 {Burke, MichaelN
0500372005 |COLL |COR SAID HE S GOING 10 THE DD BY MONDAY FOR CRP. jBuke, MichasiN
] TOLD HiM WHAT HE NEEDED TO APPLY v
05/03/2005 |COLL |Meka: wil enter PAR ‘ * Butke, MichasIN
36125.’20@5 £0E2 { par for 260,00 dp 290.00 & month bud Butke, Michasl N
0470472005 | PAYM] PayAmount: 1281.90 Authorization Code: DA05534656 Credit Card {Butks; Michasl N
] | Number, =s==-=3378F o
0470472005 {COLL [REFFERED CUST 70'D.0. FOR CRP $13400.00 INCOME, 6 Burks, Michae! N |
PEQPLE ;
03/18/2005 {COLL [cot paid $200.00 conm‘l 48452 Surke, Michasl N
03AB/Z005 [COLL |cor called for pat income stated mcome $1600.00 & month weh 6 |Burke, Michasi N
; people i hh refer into do with s cards, proof of incoms id and ‘
S $406 00 fox erp o par. o
0311472005 |COLL IMelte L/M Burke, Michasl N
02/1672005 JCOLL IMELITA - CUST WILL MAKE PAYMENT ON 2/18/05 - {Butke, MichzolN
0770172004 |PAY |APPLD 2 PYMNTS FRM 1.9353-3008 PER CONTACT FRMS  |Buke, Michas! N
DAVIS, COLL. OTD 8/30/¢
)
wl] 3
| Change Customer Lontact.,. j [Launah Fldate:d Transecton... !
Ve
PGW Exhibit- L

Page

2

of




BB Contacts for Account: Burke, MichaelN .~~~ -

:J§JJ
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0001 9353 3008 Burke, Michee! N D Tonsacton oy
- , Full Comments
{ Date . Tyoe Comment . Person i
04/‘! /2007 CAL {Ses cutent ascount fotinfo on Formal 09-7252-4677. Burke, Michael N ¥
G6/2572008 (AU | o ' ~ 1Buike, MichasIN
12709/2005 | BANK |XFER THE AMT DF $4, 400.'92 FROM BKTCY ACCY TO CLOSED [Buks, MichselN
: i ACLT .
1142312004 | BANKIPBOOF CLAM ZUEN TYPED FOR 04 15343 $4,400, 92 FILEH 1Burke, Michasi N
‘ 472604 .
07/01/2004 {PAY  |XFERED ZEYMNTS MD AFTR BKTCY PER CDNTACT FRM 5 Butke, Miches! N
2 DAVIS, COLL,. DD 6/33/4 , )
05/1372004 BANK PRO BATE COMPLETED ) Burke, Michasl N
0371872004 {COLL {pat is O down and pay 305.00 monthiy.... et pay & due 5/6/04... may] Burke, Mchasi N
cor awaie that pey has to post 16 scet ontie and ull tequued oy
. amourd of 305,00, noi par wil break. .50 noted o
12215/2003. 1C0L2 [put cor on pat for $208 cor oflered $312 Burke, MichastN
(43/22/2003 1C0L2 |RESTORED ' Buke, Michas! N
09/20/2003 1COLL fmelia bong Buaike, Michae! N
09/15/2003 {COLL {COR T0 CURE PAR..ILD NEEDED $400 - $33>( 3BILLS, $220 {Burke, Michaet N
TOTAL MISSED BILLS MINUS $300 PAYMENT..TO GD TO DO k
n ___{FORPAYMENT ' : ,
0971572003 {COLL {TLD COR NEEDED $500 TO CURE PAR AND HAVE {Burke, Michae! N
) REINSTATED, WILL GO TO DO , :
10470772003 1C0L2 [rew agr Burks, Michae! N
03/24/2003 1CAP foust wil vist dote appiy Ior cip Buike, Michael N
02/06/2003 |COL2 |E asy Way tevision fom 68.0010 14300 corred based on premise B.nke, Michas! N
b qusage 5 «
0172572003 |SERZ |HH-NO PLP Burke, Michael N
112713/2001 {PLP |maied apol for plp Burke, Michse! N
120122001 {10 Tmuble Dxde: 20615220 added fot accourt 133633008 Bake, MichaeiN
12711¢2001 |SERO | cust st waiting, ordet is dispaiched, cust has to step oul, unebis to | Burke, Michae! N
1o 1. lupdate oder, told cust to leave note on doot. EDTU NV N RCUIENS NI
121172001 {SERD ] sio shows unassighed Burke, Michas! N :
1271072001 1SERS [Customear called back per ﬁebu?»dl‘ﬁe&ght Ouder. Jobasin Buike, Michast N
| _{Unassigned Status, Customet becoming very inpalisnt. e -
1271072001 {SERQ jper Q & Alwashingtonjsomeone wil be out today Burke. Michael N
1270542001 {DIST | CALLED CUST, NO ANSWER CR MACHINE TO LEAVE Burke, Michse! N ;
‘ MESSAGE. DIST TO COME DUT ON 12/6BET 11-3 TC RENEW ‘
o SERVICE. ; ; 1
I OEOM e Y. 0 G G LR A SO D B wln koot kL i
+{ G e ‘ N *
f Change Dustomer Contact. . l f Launch Beleted Transattion.. }
POW Extibit- ___




E nmstnry of PrermsesAccounts ~

Address: 1 315 Jerome St/Philadelphia Pa

Custoriet Nams

I 'Lirdf Date Unﬁnk Date Lest Bl Date Accotnt ‘
) [ . 1@3/90%
J 04/28/2004 1 01, /2005 % | 1071172005 0008 8594 5284 Burke, Michae!l N
T 0671372001 | 04,26/ 2004 ' 05/06/2004 10001 9363 3008 |Buike, Michasl N

! 05/08/2000 [ 0671372001 0641372001 {0008 383338956 {Sonelis. Oc

Fob 0570842000 05/08/2000 | 05/08/2000 0001 5325 4215 {40, Unknown
L I; 05/08/2000 05/08/2000 05/09/2000 . 10008 7252 4677 {Butke, MichaelN

I (1371141999 05/08/2000 | 08/04/2000 10061 1254 5355 {Wison, Katen

{ Person Maintenance... i

{Account Mantenance... | -
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.History ofPremuse snccounts B R =4
1 Help ,

IPre i 9995204281 Address: 8318Magnoha StA/Philadelphia, Pa : ;
; , Ii‘ Lirk Date Un[onkDale k _LastBilDate . Account ' CuswmexName ]

W o L oy (i ueiioedn &

: TTUN8/1999 | pas30/2000 04/30/2007 0004 5097 4378 [Herny. Deborah A&

| D4702/1932 1 10/04/1399 | _10/04/1995 (00211734 0125 |James. EnolN

§

i

!

h | Petson Mairdenance... l {Account Marrtenance... §
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gm‘ﬁmt;:ﬁd.faix.-:j : ool
Am:m! 0001 93533008 Mame: - Buske, MichasiN I

0 Borkant

M (- Berknuptey (nomation === -

B | (e Aecoon. | [ou0a 8584 5264 ] fur] Burke MichsclM ,

B8 oo ctBuioupicy (13- Ooeoter13 Barkiupt Fng Dot [(472672004 |
f | Berksuntey Stotus [2-Damsses |41 Delo ol status.

porzizzes |

| tout Docket Nurber
Namo on Dockes [machae! buks ]
Source of Notce, [i-Legdinteboence: 2]
B [reict s Ancurt L3052
L
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B Account Financial History: Burke, Michael N Intxd]

e - - — , v

" [Bosoud_] 06025594 554 Nome Buke McholN ‘ : i
[Grem Do T . Gevee  AcudAmorl _ AdudBance __CorortAmom Cusond Boloron  DeposionHond ]

. (0672008 poEn U NN AL 605 20 U " oo+

- |rzroanans, DFER U L ATAT 14 Y - Y L 0.0

i vzt feit. U 5678 pogy €I TE LY oool

R XYY i U 154 064 TR TR o

¢ [Em2085 JeiL. U ] 3 Nl SR 000
YE/OEA0E [LPC U 3G 19817 T8 15 0,00

, |0Rr2ir2005 [PAY. U 00 L= ST 18 25 TTBm
/02005 [BILL U R B R %A B0
SR ANE UPE Y 485 nE - 0.00
0E/0B2005 JBiLL o B2 TRAD ot T omje

b : :

i
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R {r6ill tioader: 10/11/2005, 46678 . saigaarn, o0 * ]
. [BL) exmscrno Becours: 00BE554 5264 Burke, Michael N [ Laurch BE Segrment. ] ©_ Hadng Addess |
5 Aot Dus Doles Alsry -

i , Cs : Clesng o+

! Yot B 76 Cinaks Date, %2!03/2035 ) " -

i ity - em7e $it Date 1070672005 ,

1 Hondithty Wiy £rd Dae 1041372005

1 i . -

f Depsst o Dus Date: N A0E/2005

P Dote:

[ BROetokt. @ B Segrieric ) Adertmsnls ,

t T Premee SATepe ToldAmont . BBPeod  Comurphon . Rois_ Akar 1

3 1315 Jespma S1/Phiadlplng Bs - o UER0 10/06 1071 - T 2LOGECE GSR - Cihon ManalBe T

~1T
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' Sardr For Negatlatgd Paymunt mrangemem L
Seaich Citesia :
4] Account. Hoaos 1252 4877 Hﬂ Buike, Michael N

1 . .

| FromDate: |06 5/20/2007 g

L Date Seq Stahus T Comments [
W 02/0572007 ] [Bioken ' ‘ 1]
1 {o8n7/2008 Bioken ‘s

1 10772372004 Broken e
4

- .
3xmd(§] found.
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- «Case> . 7 | |
. <(CaseNbr>2082578</CaseNor> , | e | y
<CompanyName>PGW (PHILA. GAS WORKS (NGDC)</CompanyName>‘
<Cc‘mpany‘Code>0766</CompanyCode>‘ |
<CompanyType>GAS TRANSPORTER</CompanyType>

<CustormnerFirsthame>MICHAEL </CustomerFirstName>
. <CustomerLastName>BURKE </CustomerlastName>
<Ac‘:tountNumber>097’2524677’</AccountNumber> ) ‘ :
- <CustomerServAddress> , ' IR ’ .
<ServAddressi>6316 MAGNOLIA ST</ServAddressl> ' NG
<ServCity> PHILADELPHIA </ServCity> D O CUM ENT
<ServState>PA</ServState> R '
- «<ServZip5>19144</ServZip5> ' » , FOL D E R
</CustomerServAddress> ' : :
</Customer> ' S
<Decisionlssue>Y</Decisionlssue> i , :
<OralWritten>W</OralWritten> : OCKETE ~
<Violation> NO</Violation> o

<TotalBalance>5450.96</TotalBalance>

V JuL 16 2007
<DateClosed> 2007~-02-05</DateClosed> .
<Resolution>SEE CS17 FOR TERMS OF PAR.</Resolution>
<BalanceDate>2007-01-11</BalanceDate> :
<ServiceRestoredPay>0.00</ServiceRestoredPay> ;
<ServiceContinueAmount>0.00</ServiceContinueAmount> o =3
<Terms>MARCH 2007 DUE DATE</Terms> £ = W)
<Spedal8udge’ti\mount>305.00</SpecialBudgetAmount> 0 = i
<RegularBudgetAmount>79.~00<jReguiarBudgetAmount> i ‘: D
<ArrearsPaymentPlus>227.00</ArrearsPaymentPlus> R
<FinalMonthlyPayment>0.00</FinaiMonthlyPayment> B e

. <CurrentMonthlyPayment>0.00 </CurrentMonthlyPayment> L = Tl
(EndMantmyPayment>.0.00</EndMonthlyPayment> H W@ 3
<LetterDescription>EGW STRAIGHT PAR/BUDGET + FOR LEVEL 2-4 |- =

HOUSEHOLDS </LetterDescription> | | =

 <HeadDate>2007-02-05</HeadDate>

<ReconnectAmount>0</ReconnectAmount>

<PayAmount>0.00</PayAmount>

<Otherlnfo> ;
<BCSInvestigatorFName> MIKOLE </BCSInvestigatorFName>
<BCSlInvestigatorL.Name>RIVERA </ BCSInvestigatorLName
NBrOfTimeSend> 1 </NbrOfTimeSend>
<NbrOfTimeFaxed>0</NbrOfTimeFaxed>

<PUCFax FaxAreaCode="215">5602102< JPUCFax>
~ </Otherinfo> :
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