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PARTY/COMPLAINANT: HARRIS, CARMEN S.
RESPONDENT/APPLICANT: PHILADELPHIA GAS WORKS
COMP/APP COUNTY: PHTLADELPHIA UTILITY CODE: 125042
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ALLEGATION OR SUBJECT

COMPLAINANT STATES THEY WOULD LIKE A MORE AFFORDABLE PAYMENT AGREEMENT. THEY
WOULD LIKE AN AGREEMENT BETWEEN 5250 - $275 A MONTH. :




| BCS1962168
PHI@PELPHIA GAS WORKS
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\J/Uud AW NG R by Must be returned by APRIL 17, 2006
e  PENNSYLVANIA PUBLIC UTILITY COMMISSION

v : R Formal Complaint Form
Please print or type. : O \Q(_o fo‘) } (98

4. CUSTOMER NAME (COMPLAINANT)

Your name, mailing address, county, telephone number, utility account number and
service address:

Name __ aF\U\‘\ﬁAJ S ‘ H" ALLLS
Street/P 0. Box _ L OM | S.ay H S Apt #
City Q\\\Lf\ ‘;State?r“r-, Zip __| q\t L}(éf /
County P\'\tt?\ | e 2/

Area Code/HOME Phone __eL15 -33Y-3(8F 2
Area CodeMORK Phone 1T - 25— 5 A4 %y -
| , , ey o SN
- Utility Account Number _ f ' l 35 ] DQQ‘Z ’: L ,
{from your b}ill) ; 5

if your complaint involves utility service provided to a different address than
your mailing address, please list this information below.

Name

Street/P.O. Box

City State Zip

2. UTILITY NAME (RESPONDENT)
Name of utility company your complaint concerns: ()"\&\ﬁ . G—ﬁj wgﬁ-fﬂ S
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. TYPE OF UTILITY (g@eck one)

STEAM HE’ |

[0 ELECTRIC ]
K cas [0 WASTE WATER
L] WATER ~J  MOTOR CARRIER
(taxi, moving company, limousine)

] TELEPHONE

{local, long distance)
COMPLAINT (check one)

| A. in general, what is your complaint?

[ twantto oppose the company's proposed rate increase.
E] " There are incorrect charges on my bill.
(0 Thereis a reliability, safety or quality problem with my utility service.
] ’I received a notice that my utility service is being terminated.
Moot would like a payment agreement. (_\’Y\OFLQ» F*Zfécﬁ-m} &) ,
00 other. | |

(explain)

B. State the facts of your compiaint.
Include any specific dates, times or places that are important. If the complaint is about

a bill, tell us about any charges that you believe are not correct. Use additional paper if
~ you need more space. Provide copies of all relevant documents you believe will

suppm your complaint: 2l ase he  pgyised Haat T A rootrrble.
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RELIEF,

- What do you want the Public Utility Commass:on to do about your complamt? Use

addttsonal paper if you need more space.

j: E\ﬁf\"i@ \(\A\fﬂ. A CL ‘f»&(f.&fd&"

wkfﬁ\m{f r@\(/.&/%m&m«aut, hefwe e 4260 ~a7s
\V\m\&ﬂ/\ / |

PROTECTION FROM ABUSE

Answer the following question if your complaint is against a natural gas distribution
company, an electric distribution company or a water company AND your complaint is
about a billing problem, an application for service problem, a termination of service
problem ora request for a payment agreement. :

Has a court granted a "Profection from Abuse” order for your personal safety?

vyes [
NO &
PRIOR UTILITY CONTACT

Answer the following questibn only if you are a residential customer and your
complaint is against an electric distribution utility, natural gas distribution utility or a
water distribution utility.

Have you spoken to a utility company representative about this complaint?

YES B
(includes appeals of BCS determinations)
NO - U

If you tried to, but couid not speak to'autility company representative about your

complaint, please explain why.
6 | F\C}\




10.

VE RKFICATEON AN&IGNATU RE

You must print or type your name below on the line provided for the verification
paragraph, and you must sign and date (in ink) this form on the lines provided.

Veriﬁcation: &

Ernéal /:/A~££/$ hereby state that the
facts abave set forth are true and correct (or are true and correct to the best of
my knowledge, information and belief) and that | expect to be able to prove the
same at a hearing held in this matter. | understand that the statements herein are
made subject to the penalties of 18 Pa. C.S. § 4904 (reiatmg fo unsworn
falsification to authorities).

Sy A

/ (Srgnature) (Date)

LEGAL REPRESENTATION (IF ANY).

If you are represented by a lawyer in this matter you must provide your fawyer's name,
address and telephone number.

Lawyer's Name

Street __

City s State __ Zip

Area Code/Phone Number

FILING

Please return the completed form to one of the addresses listed below:

If using U.S. Postal Service: - Ifusing overnight delivery service:
Secretary . Secretary
Pennsylvania Public Utility Pennsylvania Public Utility Commission
| Commission 400 North Street
P O Box 3265 | Commonwealth Keystone Building, 2™
| Harrisburg, PA 17105 Floor Harrisburg, Pennsylvania 17120

Facsimiles and/or electronic filings of the complaint form will not be accepted.

-H you have any questions about filling out kthis form, please contact the

Secretary’'s Bureau at 717-772-7777.

Keep a copy of your complaint for your records.
7



Carmen S. Harris

Household and Monthly Living Expenses

as of 4/06

Mortgage (HFC)

Phita. Gas Works

- Life Insurance
Philadelphia Electric Co.
Water Revenue

Phone Co. (ACN)

R.E. Taxes (Current)

R E. Taxes (Delinquent)
Midnight Velvet

Newport News

Elegant Door and Window
Wells Fargo (Loan)

Water Home Delivery
Western Union MasterCard
T-Mobile

The Swiss Colony

Food

Monthly Public Transportation
Dry cleaning

College Textbooks
College expense fees

$ 360.00
- 25000
1950
- 70.00
30.00
65.00
43.85
25.00
30.00
15.00
100.00
46 00
40 00
50.00
41.00
30.00
150.00
70 00
40.00 ;
75.00 {or more)
100.00

$1,650.35




QWLaet - Select Student Bill Presentiment

hittps. Zowlnet.adminsve. temple. edu/serpts/moznet/mozaveb dif

B xR ?

index Home Contecl Exit Help

AR

' Account
“ by Semestor.’

' Authorize -

: Payer

.." ,Makq
i Payment.

 View Your
Lt a“. N . -8

.

Gﬁn‘ﬁr'n"mﬁon’ 4‘

Oirect Deposis |
- Authorization -4

klafl

Account |
Balance'

' ADDITIONAL

GRADUATE 3
APPLICANTS
" DARSI .
_ ADVISING..

‘ SERATES
SERVICES WAL}
§  FIMANCIAL

PO UNDERGRADUATE
3 APPLICANTS . A
“ " ACADEMIC

- HISTORY

SERVICES

Select Student Bill

Please click on the billing date for which you would like to see your bill.
To view the most recent changes to your student account, select Account by Semester.
Click@ 1o make a Payment*

*By clicking this button you will be logged off of OWLnet and will be logged into Temple’s
e-Payment Processiog web site. ‘

Billing Date Total Amount Due Minimum Amount Due Due Date

(12/25/2006 $.00 5.00 03/14/2006
01/28/2006 $59.00 $59.00 02/14/2006
£2/10/2008 $1121.00 $384.67 01/05/2006
10/22/2008 $64.00 S64.00 11/09/2005
09/24/2005 $64.00 $64.00 10/11/2005
08/27/2005 $64.00 $64.00 09/13/2005
07/2312008 S1126.00 $292.50 08/09/2005

-

3/30/2006 3:21 PM



BANIELLE L HARRIS 7/?"/3%7[.%97321

“ BALANCE SUMMARY **

&8

THIS STATEMENT CONTAY

PRANSACTIONS THROUGH 01-28-06.
ACTIVITY SINCE LAST STATEMENT

SPRENE %305 $114.75 patE | TRANSAGTION [ SEM | AMOUNT
ggagaslnEuT TUITION sgg;g.gg 112-10-05 'PREVIOUS ACCOUNT BALANCE 89181.67
o _ v
DORM CHARGE gaozaloo SPRING 2006 &ND PRIOR SEMESTER ACTIVITY
MEAL PLAN CHARGEs 1095 .,00 ) j ) ) i
CREBITS $BE67. 50~ ©1«13-06 PHONE/INTERNET = DECFL 0% 31.08
ESTIMATED PINANCIAL AYD CREDIT 51200.00- 01-05-06 UNIV EMP OEPENDENT 'SP 06 4576.00-
’ 01 ~10-06 TEMPLE U GRANT~CZONY SP 06 550.00~
BALAKCE APTHER BSTIMATED CREDITS $261,75+ 01«10«06 PHEAA CRANT Sp 06 1750.00«
: G1-12-06 STUDENT LOAN EFY PYYSP O6 326.89 -
01-12-06 STUBENT LOAN EFT PYISP 06 1370.61~
21113138 BENERML ASLIVITY PEEED 8¢ 1289
- et - N +
e RINANCIAL AID !NFORMAT!ON SPRING 2006  ** 61-18-06 DIAMONE DOLLARS FalOSP 06 2060.00
o ‘01+20-06 1D CARD REPLACEMENY SP 08 1000
FURD NAME CFFERED APPLLIED 61~26-06 DIAMOND DOLULARS FAIDSP 06 66,00
PHEAA GRART . 21‘250 §1750 01-26-06 SCHEDULE REV. FEE SP o6 12.00
FEDERAL SIAFFORD LOAN 1413 1371 61-27~06 INSTALLMENT FEE 5p 0% 11.00
TEMPLE U GRANY-CONT C£350 £550 - ‘ L ~
YEMPLE TUITION REMISSION $4570 $3570 01-248-08 TGTAL ACCOJNT BALANCE $938.28
FEGERAL STAFFORD UWSUB LO 5336 $327
BENEFIT FUND FOR BOSPITAL $12006 56
FINARGCIAL AID $9819 38548
~ CURRENT PRIOR PAYMENT NOW DUE DUE DATE !
BAYMENT - v : o
8976,80- $146.78 114,75 ©2-18+06
SUMMARY §

ILEAYMERY 13 HOT RECEIVED BY THE DUE nAT"E A LAYE FEE MAY BE ASSESSED FOR FINANCIAL AID AND BULLING QUESTIONS PLEASE CONTACT STUDENT
FIRBHCIAL SERVICES AT 1215204 2244 FOR QUESTIONS ABOUY RESIDENGE HALL SERVICES AND CHARGES CALL (21512047184

wipmkamickxanrin BEGOETANT INFORMATIO D e e
STAFFORD LOAN AMOUNT‘.‘; LISTED UNODER THE APPLIED COLUMN MAY REFLTECT LENDER DED'YJ(CTDON r':“)l‘ INSURANCE ANDORIGINATION FEES STUDENT OR PARENT
WA 14 BAYS FRGM THE STATEMENT UATE YOG REQUESY THAT A LOAH BE CARCELLED IN PART OR FULL THIS REQUESTMUST BE SHAMITTED H RITING TG YHE SYUDENT
sk kuu;mumum LFPARMENT OF THE duRS 8K

RN esitents et R I 0 ok gemestors BN YEh 15, 0P8 O S 1R

(.0 cerm gyour nusmg, con act mvers using dify

SEE AEVERSE SIDE FOB PAYMENT INSTRUCTIONS KEEP THIS PORTION FOR YOUR RECORDS

32 ’ DETACH AND HETURN THIS STUB WITH YOUR PAYMENT T
f = 1¢ﬂtx‘*ﬂ‘;’:ﬁ‘f‘x~ {

Plaase read the For Your {information section on the roverse sids

Fetucy Fapronds 1 POBOL R2ETT

BHIAGELDIC A PR 182 RISY

and chack the appropnate box.

Td oou7izds (O paymentot § erclosed
. SEMESTER SPRING 2006 ‘

 STATEMENT DATE  {at-20-06

BUE BATE - U2 1406

{7 T T PLEASE BAY THE 1

CURRENT BALARCE DUE . $114.75 DARIELLE L HARRIS

53009732140306000000000000000114753

PBTEFL HEV. 5607200



commd@eaLTh oF pENNSYLVANIA @@
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P.0. BOX 3265, HARRISBURG, PA 17105-3265

April 24, 2006

IN REPLY PLEASE
REFER TO OUR FiLE NUMBER
BCS1962168
CARMEN S HARRIS
2041 $ 24TH STREET
PHILADELPHIA PA 19145

Dear Si/Madam:

We are returning your formal complaint form to you because there 15 additional information

~ needed to process the complaint.  Please follow the colored tabs marked missing information or

priginal signature. Fill in the information requested and return them to the address listed at the top of
this letier.

We are granting 2 15-day extension from the date of this letter for the foxm to be returned. Please
return the forms no later than May 9, 2006.

Once we receive the formal with the information required we will be able to process your
“complaint. Thank you for your cooperation in this matter. ,

4

Very truly yours,

e WALl
Jamch McNulty o e
Secretary

oo i mlipe].
*7:%,%@ 7

327 2 2at
f;ﬂ
wd

| IR BA
i i
. . "
PR NS

™ (:
4
-

LET A
IR I
1
P

l*m:losnrcc;

N

| Plowe




.Request for Formai Complaint "ns
(Noftification of Intent tc Appeal)

Notice to Customer;

, if you sign and return this form, you are telling the Public Utility Commission that you
want to appeal this decision. Do not return this form unless you want to appeal this dems»on

~ If you want to appeal, you must return this form within 20 days of 3/14/2006, The
Commission will send you formal complaint forms if you return this form.

You must comply with this decision until the Public Utility Commission completes the

formal complaint process, You must make all of the required payments or the utility company

may shut off your service -

Sincerely,
Pennsylvania Public Utility Commission

Yes, | want to appeal this decision. Piease send formal complaint forms to me at the

‘follovifing address:

Customer name and address:
(Please correct any mistakes )

oz/f 334-3/ m

(Area Code) Telephone Number

BCS: 1962168
Company: PHILADELPHIA GAS

- WORKS

‘Mail this completed form to:

CARMEN S HARRIS
2041 S 24TH ST
PHILADELPHIA PA 19145

Lo f ol

" Signature
Date of Mailing: 3/14/2006

Secretary
Pennsylvania Public Utility Commxss;on

P. 0. Box 3265
Harrisburg, PA 17105-3265

‘:';(‘
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Gin _ COMMONWEALTH OF PENNSYLVANIA
PUGC PENNSYLVANIA PUBLIC UTILITY COMMISSION
.0 P.0. BOX 3265, HARRISBURG, PA 17105-3265 ey esse
March 27, 2006 poldHb?
| S BCS1962168
CARMEN S HARRIS

2041 S 24TH STREET
PHILADELPHIA PA 19145

Dear SirMadam:
We have received your request to a'ppeaj the decision of the Bureau of Consumer Services.

We have enclosed one complaint form for you to comp!ete. Please read carefully the
instructions to help you complete the form.

“  Please make sure you sign the form. We must receive your original signature in

order for us to process your complaint. Your form 'm will be returned to you if an original
s:gnature is not received.

e s, it Sttty

James J. McNulty, Secretary
Pennsylvania Public Utility Commission
P.O. Box 3265

Harrisburg, PA 17105-3265

~ While you wa(t for us to reach a decision on your complaint, you must pay all
undlsputed bills (ones that are not a part of your complaint). As long as you pay al il

undisputed bills and return these formal complaint forms to us on time, the company is not
~ permitted to terminate your service.

Commission Procedures for Formal Complaints

- We send a copy of this letter to the company so they know you are appealing the
Bureau of Consumer Services' decision;

W.e also send the company a copy of your completed formal complaint forms. Once
they receive it, they have 20 days to send us an answer to your complaint. The
company win £end you a copy of their answer.




iy

i

R

o

Once we receive all the paperwork, we usually will schedule your hearing before an
Administrative Law Judge.
We will notify both you and the comipany by mail when the hearing date is set.

If you cannot travel to your hearing, you can request that the hearing be held by
phone. This is called a telephonic hearing. If we can, we will schedule a telephonic

hearing for you.

We will most likely schedule your hearing sometime within three months after you file
your complaint forms. If you know of certain dates when you will not be available for
a hearing, let us know when you file your forms. We will try to work around your
schedule. ‘ o

If you cannot attend the hearing on the scheduled date, you must requesta
different time or date. You should request the change at least 5 days before
your hearing by writing to:

Office of Administrative Law Judge
Public Utility Commission

P.O. Box 3265

Harrisburg, PA 17105-3265

YOU SHOULD INCLUDE YOUR DAYTIME TELEPHONE NUMBER IN YOUR

LETTER. DEPENDING ON YOUR REASON FOR NOT BEING ABLE TO ATTEND THE
SCHEDULED HEARING, YOUR REQUEST TO CHANGE THE HEARING MAY OR MAY NOT
BE APPROVED. WE WILL LET YOU KNOW OUR DECISION ON YOUR REQUEST FOR
CHANGING THE HEARING DATE BEFORE THE DATE OF THE HEARING.

YOU MUST ATTEND SCHEDULED HEARINGS IN PERSON OR BY PHONE. IF YOU DO
NOT ATTEND, YOUR COMPLAINT MAY BE DISMISSED (THROWN OUT).

If you have any questions about the complaint process, please call the Bureau of Consumer

Services, toll free, at 1-800-782-1110.

ane

Very truly yours,

Spern S M 77“%r

James J. McNulty
Secretary

cc:  PHILADELPHIA GAS WORKS



LY

CARMEN S. HARRIS FO{
Complainant ’

Complaint Docket

" PHILADELPHIA GAS WORKS ~ No:F-01962168 ﬂ GQK EF@

Respondent

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

- TO: PHILADELPHIA GAS WORKS
TAKE NOTICE:

- That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utllity Code, 66 Pa. C.S. Section 702, requires
the Commission to serve on each party named in a complaint a copy of the complaint and
notice calling upon each party to satisfy the complaint, or to answer the same in writing
within a specified time; THEREFORE,

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three copies), in writing, under oath, which, as required by Section 561 of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this complaint. You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
‘date at the top of this Notice. Section 1.56(a) of the Commission's Rules of Practice and
Procedure, 52 Pa. Code Section 1.56(a). o

2. lf you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations
in this complaint in accordance with Section 5.61 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
-Commission may, without hearing, enter an order which either revokes or suspends any
~ certificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if




| - X ‘ ) | o
~you are a customer of a utility, an order may be entered which prescribes a payment

~schedule or which authorizes termination of utility services. The Commission is not
limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

3 If you elect to satisfy this complaint you must file, within twenty (20) days from
- the date on which this complaint is served, affidavits executed by each complainant that

- this complaint has been satisfied. Such affidavits must descnibe the basis on which this

compiaint was satisfied; any settlement agreement between the parties must be reduced
to wriling and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satistaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
~ unless the Commission determines that such dismissal would be contrary to the public
interest, in which event the Commission may direct that hearings be held upon the
. complaint,

4. 1f you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any certificate held by you or

- which imposes a fine or any other appropriate penalty or remedy authorized by the Public

Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to the relief sought by the
complainant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. If, after hearing on the
|ssues raised by that answer, you are found to have committed any of the violations

alleged in the complaint, the Administrative Law Judge may render a decision which
e;ther revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utllity Code, 66 Pa.
C. S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
which prescribes a payment schedule or which autnorizes termination of utility services.
In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the retief sought by the complainant in paragraph 4 of the attached complaint.

tﬂt ?Mﬁ

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested
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pue : PENNSYLVANIA PUBLIC UTILITY COMMISSION
e3Pl B P.O. BOX 3265, HARRISBURG, PA 17105-3265 1N REPLY PLEASE

e "f‘“’““‘“”* : ' REFER TO GUR FILE
DATE SERVED: MAY 8, 2006
F-01962168

LAURETO FARINAS ESQUIRE
PHILADELPHIA GAS WORKS
800 W MONTGOMERY AVE . Y001
PHILADELPHIA PA 19122-2898 {

Dear Mr. Farinas:

A complaint has been filed against you before the Pennsylvania Public Utility
Commission by CARMEN 8. HARRIS. To defend yourself against the claims stated in
the following pages, you must act within twenty (20) days by filing in writing with the
Commission, either personally or through your attorney, your defenses or objections to
the claims stated against you. Or, you may satisfy the complaint by settling the matt
‘with the Complainant and submitting proof of settlement to the Commtssnon within twenty

 (20) days

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services
may be authorized. You may lose money or property or other rights important to
- you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or
perm;t held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code, You may lose money or property or other
rights important to you. '

Detailed instructions on how to proceed are contained in the attached pages. You
- are advised to read them carefully.




y' 'f’ | | ‘ MAY 8, 2006

 Unless you are a corporation or other organization, you may proceed without a
tawyer. However, if you want a lawyer and do not have one or cannot afford one, the
- office listed below can telt you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association
P.O. Box 186
Harrisburg, PA 17108
{800) 692-7375

Very truly yours,

JamesJ cNulty

Secretary

JiH -
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: \ﬁ?/
Philaﬂelnhla Gas Works % —": 800 West Montgomory Avenus, Philadelphia, PA 19122

o Laitrato A. Farinas, Senior Attorney
f\ ‘\ : Legal Department
{ Direct Diat, 215-684-6982
; FAX: 2158846798
E-mail: laureta farinas@pgwarks com
x kg |

May 22,2006

James McNulty, Secretary

Pennsylvania Public Utility Commission ' ‘ R EC E iv E D
‘Room B-20, North Office Building :

Harrisburg, PA 17105-3265 , MAY 9 9 7006

- RE: Carmen S. Harris v. PGW, Docket No. F — 01962168 o, AUBLIC UTILITY COMMISSION
SECRETARY'S BUREAU

'Dear Secretary McNulty:

Pursuant to 52 Pa. Code §5.24(b), the Philadelphia Gas Works (PGW) cettifies
that the above referenced Complaint has been satisfied. PGW and the Complainant
have discussed the issues raised in the complaint and reached a settlement. With this
discussion and settlement, the Complainant has indicated that she js satisfied with the
resolution of this complaint.

By copy of this letter, | am notifying the Complainant of her right to object to any
part of this settlement, in writing to the Public Utility Commission within ten (10) days
of the date of this letter.

If additional information is needed about this matter, please contact me at my
~direct-dial number above. Thank you for your assistance.

Sincerely,

Laureto Farinas
DOCUMENT
FOLDER

ce. Carmen S. Haris (Regular Mail) .
Cherie Pyle, Hearing Scheduler (via FAX)
Linda Pereira (PGW mail)
Anne Mane Cromiey (PGW mail)
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COMMONWEALTH OF PENNSYLVANIA
PUBLIC UTILITY COMMISSION
DATE: May 24, 2006
'SUBJECT: F-01962168
' Carmen S. Harris v. Philadelphia Gas Works

TO: Wanda Zeiders
Docket Management

FROM: Cherie Pyle, ALJ Support Staff
, - . Office of Administrative Law Judge

On May 22, 2008, a Certificate of Satisfaction was filed in the above-captioned
proceeding. If no objection is filed to this certificate within 10 days of the filing, this
proceeding will be closed.

All parties should be notified that the case is closed and a copy of that natification
placed in the document foider, ; o ‘

Attachment

e (lone pssigne) DOCUMENT
Beth Plantz " FOLDER

Case File

#454525 rev 05106



