6., PERSON IN CHARGE: | . 7. DATE FILED: 03/22/07
DOCKET NO:  C-20077504 . 9. EFFECTIVE DATE:  00/00/00

R I I N I R LR A G ey uw am S W me e AR B e M e R ek me w Mk e R R we e v et A W M N dm e e e T e b e e e A e

 PARTY/COMPLAINANT: COLLIER, SHIRLEY
RESPONDENT/APPLICANT: PHILADELPHIA GAS WORKS
COMP/APF COUNTY: PHILADELPHIA - UTILITY CODE: 125042

o v e Rk i e e i e sk e KR W We e s M R e e e hR A M ah e Ea e e e MR o e S R a6 e e e e e R R e e S e e G e e S e

ALLEGATION OR SUBJECT

OMPLAINANT STATES SHE WOULD LIKE A PAYMENT AGREEMENT. SHE WAS TOLD TO PAY
181.00 MONTHLY WHICH SHE CAN'T AFFORD BEING HER SOLE INCOME IS $623.00
NTHLY. | | , | N |




Motice to Customer:

WESt for Formal Complaint Form' ///// 7:,9,7{
5 ;

btification of Intent to Appeal)

Viprirt b~
O -380077 \SOL‘} ?

f you sign and return this form, you are telling the Public Utility Commission that you
want to appeal this decision. Do not return this form unless you want to appeal this decision

f you want to appeal, you must return this form withih 20 days of 10/20/2006. The
Commission will send you formal complaint forms if you return this form

You must comply with this decision until the Public Utility Commission completes the
formal complaint process. You must make all of the required payments or the utility company
may shut off your service.

Yes, | want to appeal this decision. Please send formal Vco'rynptamt‘fo ms to me at the
following address:

Customer name and address:
{Please correct any mistakes.)

A5 - 72%- S99

{Area Code) Telephone Nurnber
BCS. 2133892

Company: PHI LADELPHIA GAS
WORKS

Mail this completed form to:

Slncerely,

Pennsylvania Public Utthty Commussion

" SHIRLEY COLLIER

1242 S 51ST STREET DOC
 PHILADELPHIA

P Fo Mg y
W@w}’w Q[»D j@”’

Signature
Date of Mailing: 10/20/2006

Secretary
Pennsylvania Public Util 1ty Commsssmn
P O. Box 3265 , -
Harrisburg, PA 17105-3265 0 Ll R
@
5 @
e —
—
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. " . / ' . ) r.) . “;}
PE,NNSQVANIA PUBLIC UTILITY _coﬁmssnorqﬁ S o

7

. c?, 'ik')
: Formal Complaint Form AT
- Please print or type. (\ '800’7’7 60% . “'1%3
1. CUSTOMER NAME (COMPLAINANT) R~
Your name, mailing address, county, teiephone number, hty account number and
service address: RIGIN AL
Name S el e ColMer
 StreetP.O Box ‘LY S, S\ SV AaptbZ
C:ty/?\'v\-b\. _ State Yoo zip BN 43R

County MM o e\ g
Area Code/HOME Phone 205 = TR 4 - &1\
Area Code/WORK Phone

Utmly Accoun* Number 2 3‘&_{9 263 ‘i ®
{fram your bill)

If your complaint involves utility service provided to a different address than your
mailing address, please list this information below.

‘Name

Street/P.O. Box

City . o , State | . Zip

2. UTILITY NAME (RESPONDENT)
Name of utility company your complaint concerns: [\*\\\"s . G.,Qc:, bdm\g

3. TYPE OF UT[UTY (check one)

]  ELECTRIC [1 STEAMHEAT
& Gas (0 WASTE WATER
0 WATER [0 MOTOR CARRIER
(taxi, moving company, limousine)
[ TELEPHONE V |
' (local, long distance)
519826 ' ‘ : S 4

Rev. Jan 2305 ‘ ' Q



519828

COMPLAINT (chect’;»e) | @®
A.  Ingeneral, what is your complaint? |
1 wént to oppose the cokmpany’s proposed rate incréaSe. |
(1 There are incorrect charges on my bill.
] There isa rehabmty, safety or quality problem with my util 1fy service.

(Z/ | received a notice that my utility service is being terminated.

=7 would like a payment agreement.

@/ Other. @&w Mm&_ -V =
(explain) ~

PEUEE

on. Repad -\ -
Include any specific dates, times or places that are important. If the complaintis about a
bill, tell us about any charges that you believe” are not correct. Use additional paper if you
need more space. Provide copxes of aff F’Ievarrtﬁ’ curiient$ you beheve will support your
complaint. ,

B.  State the facts of your complaint.

RELIEF O A ’\Tam.quz.._, - —

What do you want the Public Utility Commission to do about your complaint? Use
additional paper if you need more space.,

Rev Jan. 2005



PROTECTION FROABUSE | ‘

Answer the ~fouowihg question if your corplaint is against a natural gas distribution

company, an electric distribution company or a water company AND your complaint is
about a billing problem, an application for service problem, a termination of service
problem or a request for a payment agreement.

Has a court granted a 'Protection from Abuse” order for your personal safety?

vEs U -
NO E/

PRIOR UTILITY CONTACT

Answer the following question only if you are a residential customer and your complaint is
against an electric distribution utxhty natural gas distribution utility or a water distribution
utility. ,
: o ,/W

Have you spoken to a utility company representative about this complaint?

YES

(includes appeals of BCS determinations) ;

NO | | | o
If you tried to, but could not speak to a utilly company representative about your
complaint, please explain why.

VERIFICATION AND SIGNATURE

- You must print or type your name below on the line provided for the verification

515828

Rev, Jan, 2005

paragraph, and you must sign and date (in ink) this form on the lines provided.

Verifica!ion' L o ;\' ;
| k‘%“"“‘\w Qe e, R , hereby state that the

facts above set forth aré true and correct (or arc true and correct to the best of my

knowledge, information and belief) and that | expect to be able to prove the same
at a hearing held in this matter. | understand that the statements herein are made

subject to the penalties of 18 Pa. C.S. § 4904 (relafmg to unsworn falsification to
authonﬂes)

: (Slanature) (Date)



10.

LEGAL REF’RESE\‘&TION (IF ANY) ' , o

If you are represented by a lawyer in this matter yeu must provide your lawyer's name,
address and telephone number.

Lawyer's Name

Street

City - __ State ___ ___ Zip_

Area Code/Phone Number
FILING

P{leasé return the completed form to one of the addresses Iistked below:

If using U.S. Postal Serv ce: {f using overnight delivery service:
Secretary , Secretary
Pennsylvania Public Utility Commission | Pennsylvania Pubhc Utility Commission
P.O. Box 3265 400 North Street
Harrisburg, PA 17105 | Commonwealth Keystone Busldmg, 2™ Floor
Harrisburg, Pennsylvan'a 17120

; Facsimiles and/or electronic filings of the complaint form will not be accepted.

519828

Rev. Jan, 2005

If you have any questions about filling out this form, please contact the Secretary's
Bureau at 717-772-7777.

Keep a copy of your complaint for your records.
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PHILADELPHIA GAS WORKS

PG

' Page: 1 of 2
Biiling Date: 10/24/06

BOO'W. MONTGOMERY AVEHUE, PHIUATELPHIA, PA 19122.0050 ; o Account Number: 0896781603

MONTHLY STATEMENT
From 09/22/06 thru 10/23/06
Biling Cycle Number. 16

Account for: )
SHIRLEY COLLIER
1242 S 518T ST, 2F
PHILA PA 19143-4344

. g N & . r )
Past Due Amount $56,076.32
Adjustments $0.94
Current Charges , $61.37

Total Amount D‘ué /By
|Nov 18 2006 ‘ - $415.51

GENERAL INFORMATION

‘ CONTACT US
Gas Leaks & Emergencies 215236-1212
Billing & General Information 21% 235-1000
Appliance Service 215 235-2050
Theft of Gas , - 215 684-6383
Foreign Language Assistance k 215 235-1000
Hearing impaired TTY Line 215 236-4646

Representantes Que Hablan Espanol 216 235-.2175
 Web Site - www, pgworks,com

CUSTOMER SERVICE CENTERS
(Hours 9 a.m. -6 p.mn.)

Center City - 1137 Chestnut St. (M, T, TH, F)
Gearmantown - 210 W. Chelten Ave. (T, W, F)
S. Philadelphia 1601 S. Broad St. (M. W, TH)
Frankford 4410 Frankford Ave. (T, TH, F)

N. Philadelphia 1337 W. Erie Ave. (M, W, TH)
W. Philadelphia  §230 Chestnut St. (M, T, W,F}

To avoid Finance Charges please pay total amount due by the due date, Finance Charge is calculated at 1.5%

monthly. {18% yearly}

Cuastions or ‘c(;r%}plainta about your bill? Pleoge call us before the Dus Date st 215-235-1000,
Or-write to. PGW ¢ Q. Box 3500, Phila.. PA 18122-0050

Plesse raturn this portion with your payinant.

\ . Write your sccount number on your check or money srder made payabls to PGW.
! l G@ : . Due Date: Nov 16, 2006

Account Number: 0896781603
; =t Pluce "X" in box for ’p lease Pay: $415.51
Tl address corrections. Pam . .
s s sorrectiuns on reverse side i ‘ “ '
s : Amount Enclosed: . : L .

13002 1 AV 0.293  ****AUTO**5-DIGIT 19143
Leldundhledlldulullbab bl d il

' SHIRLEY COLUIER
1242 S 51ST ST, 2F
PHILA PA 19143-4344

'lll"'lhHH”"HHI(‘“!ll“l"l'Illi‘('lilll"dklli‘f“llyl‘

- Philadelphia Gas Works
P.O. Box 17606

Baltimors, MD 21297-1606

An089L7816038000000000415559
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SHIRLE,Y HER . Page: 2 of 2 ;
;rzi?l,znspilimsag'-fgm Billing Date: 10124108
: Lccount Number: 0896781603
Pravious " Payments Balance Brought| Repairs and | = Current |  Account -
-~ Actount Balance Received |~ Forward . |- Adjustments 4. : Charges |  Balance
- Summary $5,076.32 $0.00 |  $5,076.32 $0.94 $61.37 $5,138.63
Current 54 154 2952626398, 1242 5 515T ST, 2F
Basic - Rate Class: General Service Residential
Charges V
: - Supply Charges ; ,
- Commodity Charge 27 Cof @ $1.16786............. SR PIURI SRS S ISP A $31.53
Total Supply Charges.......... e e B P SUR i e e L. TE3183
Delivery Charges '
Customer Charge @ $12.00 ....covin. ... TR R I ST AU $12.00
Distribution Charge 27 Cef @ $0.70294 . ..oivivivrvnreeerions herenverisasfiaenan reviiees ' $18.98
Gas Cost Adjustment @ -$0.04228 for 31 Days .....oco vt e $1.14 CR
Total Delivery Charges ...... R PO EIPCOTE TN RO irasivens enteanernorbenta T §29.84
’Tota( Current Billing Charges. . i.civivvicorier s eissonns rerrirecaraney Caxr s ia e vae e e versieriaes T $61.37
Adjustment Ad;ustmems for SA D # 2952626398 , |
Detail Late Payment CRANGEC ...t i caia s s eas st e ab e sbe e s e a s ae s satsnn $0.94
$0.84

Meter Detail

Meter #: 1881770 Service Point: 9972479308

; Next Mater Read: Nov 22, 2006

- M,m i Ftom““ “ M R m *T"“ ~—- &- ?o “ —‘ -- -— e Uacge b&nvemion ‘Fomt
Oate Readnig . Type | .0 ‘Date ¢ ,1;.~,.Readsng L Type Heranee . . (Ccf; “Factor . Therms
0912212006 | 2612|  Actual 10:23{2,29,‘.5} 2639!  Acwal 27| 27.00 i 1,031 | 27 83

Energy SA ID# 2952626398, 1242 § 51ST ST, 2F |
Usage COMPARATIVE GAS USAGE THIS MONTH ioa ISTORICAL DATA LAST 12 MONTHS
information This Year Last Year : ‘ Total Ccf 1397.00
Avg Daily Usage (Ccf) - 1.0 0.0 Avg Cef 33.08
- Billing Days 31 0 : :
Avg Daily Cost $1.98 $0.00 OQNDJ EMAMI JASO & Actual

B Estimated



LAY COMMONWEALTH OF PENNSYLVA

PUC PENNSYLVANIA PUBLIC UTILITY COMMISSION ~
——— , - P.O. BOX 3265, HARRISBURG, PA 17105-3265 ' [ NREPLY pLEASE

DATE SERVED: APRIL 2, 2007
 C-20077504

~ LAURETO FARINAS ESQUIRE
PHILADELPHIA GAS WORKS
800 W MONTGOMERY AVE ‘
PHILADELPHIA PA 19122-2898 S DO C UMEN
FOLDER

A complaint has been filed against you before the Pennsylvania Public Utility
‘Commission by SHIRLEY COLLIER. To defend yourself against the claims stated in the
following pages, you must act within twenty (20) days by filing in writing with the
Commission, either, personally or through your attorney, your defenses or objections to
the claims stated against you. Or, you may satisfy the complaint by settling the matter
with the Complainant and submitting proof of settlement to the Comrission within twenty
(20) days.

Dear Mr. Farinas:

IF YO’U FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO
- FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services
may be authorized. You may lose money or property or other rights important to
you. ; ,

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may lose money or property or other
rights important to you.

- Detailed instructions on how to proceed are contained in the attached pages. You
are advised to read them carefully.




.

APRIL 2, 2007

Unless you are a corporatzon or other organization, you may proueed without a
lawyer, However, if you want a lawyer and do riot have one or cannot afford one, the
office listed below can tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

{800) 692-7375

Very truly yours,

Jarzzé’;‘t\;;f\lulty i

Secretary




BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION
DATE SERVED: APRIL 2, 2007

S’H!RLEYCOLUER’ : | S s | Foi DE%”VT

-Complainant
V.
Complaint Docket
PHILADELPHIA GAS WORKS No: C-20077504
Respondent

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

| TO: PHILADELPHIA GAS WORKS MR 30 g
- TAKE NOTICE: | | |

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission., Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires

the Commission to serve on each party named in a complaint a copy of the compiaint and
- notice calling upon each party to satisfy the complaint, or to answer the same in wrttmg
‘within a specified time; THEREFORE, ,

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer {original
and three copies), in writing, under oath, which, as required by Section 5.61 of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this complaint. You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commlssmn s Rules of Practice and
Procedure 52 Pa. Code Section 1.56(a). ~

2. you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations
in this complaint in accordance with Section 5.61 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
“certificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if



you are a customer of a utility, an order may be entered which prescribes a payment

schedule or which authorizes termination of utility services. The Commission is not
limited to the relief sought by the complainant in paragrapkh 4 of the attached complaint.

3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any settlement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from ali complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public
interest, in which event the Commission may direct that hearings be held upon the
complaint. :

4. If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penaity or remedy authorized by the Public
Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to the relief sought by the
complainant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision.  If, after hearing on the
issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which
either revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
C. 8. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
which prescribes a payment schedule or which authorizes termination of utility services.
In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complamant in paragraph 4 of the attached complaint.

&%7"?7‘-2!3

JamesJ McNulty
Secretary

(SEAL)

Certified Mail |
-Return Receipt Requested
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Philadelphia Gas Werks {;Quc- RpC

206 Wast Monigonmery Avenus, Philadulphis, PA 19122 - e ﬁ ;

' ' Mary M. Chan, Parslegal
Logel Departimant

Diroct Dinl, {214) 8248830

Fax: (216)684-6798

E-mell: mary.chan@ooworks.comm

April 18, 2007
James McNuity, Secretary

Pennsylvania Public Utility Commnssnon
Room B-20, North Office Building

Harrisburg, PA 17105-3265 @ i "

"RE:; Shirley Collier v. PGW, Docket No. C-20077504

Dear Secretary McNulty:

; | Pursuant to 52 Pa. Code §5 61, the Philadelphia Gas Works ("PGW") hereby
files the original and three (3) copies of its Answer to the Complamt in the above
captioned matter.

" If additional information is required, please do not hesitate to contact the
undersigned. Thank you for your assistance in this matter.

D@CUW.’N
FOLDER

Enclcfsurer , L | HEC EBVE3
cc: Shirley Collier . e
Anne Marie Cromley APR 2 3 2007

PA PUBLIC UTILITY COMMISSION
LECRLTARY'S DUtiZaU

T




ﬁ
RYSIY =D
- PENNSYLVANIA PUBLIC unr_mf COMMISSION 2FR » 3 200
: ‘ APusuc
s ' TILITy
Shirley Collier : ngﬁfi‘mny, Og"WSSION
v, :  DocketNo. C-20077504

.’_ ‘Philadelphia Gas Works

- Answer of the Philadelphia Gas Works

Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Works ("PGW")

hereby ,anSwefs the Cbmplaint fi !B 66%@%‘%% matter, PGW hereby

avers the following:

1. Admitted. APR 25 2007 ° D. Cuy W}— NT

2. Admitted. o O{LD =R

3. Admitted. | |

4 {a) Denied. It is admitted that PGW would like to oppose PGW proposed
rate increase. It is admitted that the Complainant received a termination

 potice at 1242 S. 51% S't(eet,' Philadelphia, PA (Service Address). ltis |

further admitted that the Complainant requests a payment agreement.

{(b) Admitted in part; denied in part. It is admitted that the Bureau of
Consumer Service (BCS) decision dated October 20, 2006, whichis
attached hereto as Exhibit “A.” ordered the Complainant to pay $181 per

| month, which consists of $101 in budget bill plus $80 towards the arrears
per month. |

PGW denies the averments concerning the Complainant's affordability of
the ordered payment arrangement. The payment arrangement is based
on the federal income guidelines.




PGW lacks sufficient knowledge to determine the truth of the averment
concerning the Complainant’s other utility bills. PGW therefore denies this
averment.

The remaining averments are r‘equesté for relief to which no response is
required. PGW therefore denies the remaining averments in this
paragraph.

By way of further answer, the Complainant established gas service at the
Service Address én November 12, 2003. The Service Address is
equipped with an Automatic Meter Reading (AMR) device. The
Comptainant’s‘gas. bills are based upon actual gés usage.

The Complainant was enrolled into PGW's Customeyr Responsibiﬁty
Program (CRP) from September 2, 2003 through December 10, 2004.

On December 10, 2004, the Complainant was suspended from CRP due
to failure to recertify. At that time the Complainant’s outstanding balance
Was $1,865.22. The outstanding balance on the Complainant's account is
in the amount of $5,462.63, as shown on the statement of account, which
~ is attached hereto as Exhibit “B.”

Denied. The avermentin Paragraph 5 of the Complaint is a request for
relief to which no response is required. PGW therefore denies the
‘averments in this paragraph.

Admitted.

Admitted.



Wherefore, PGW respectfully requests that this Commission find against
the Complainant, and affirm the decision of the BCS in this matter.

Respectfully submitted,

;;/4%/ v

Laureto Farinas, Esquire
Philadelphia Gas Works

800 W. Montgorery Avenue
Philadelphia, PA 19122
(215) 684-6982

April 20, 2007




EXHIBIT A

- RECEIv=D
APR 2.3 2007

PA PUBLIC UTILITY COMMISS
SECARETARY'S BU&&ADSDM




<CaseNbr>2133992</CaseNbr>
<CompanyName>PGW (PHILA. GAS WORKS (NGDC) </CompanyNama>
zCompanyCode>0766</CompanyCode>
<CompanyType>GAS TRANSPORTER </Companylype>
- <Customer> A
<CustomerFirstName>SHIRLEY </CustomerFirstName>
«CustomerLastName>COLLIER </CustomertastName>
<AccountNumber>0896781603 </AccountNumper>
- ¢CustomerServAddress>
<ServAddress1>1242 S 51ST STREET</ServAddressi>
<ServCity >PHILADELPHIA</ServCity>
<ServState> PA</ServState>
<ServZip5>19143</ServZip5>
< /CustamerServAddress>
</Customers>
<Decisionlssues Y </Decisionlssue>
<OralWritten>W < /OralWritten>
<Violation>MNO</Violation>
<TotalBalance>4786.32</TotalBalance>
«DateClosed>2006-10-20</DateClosed>
<Resolution>BILLS ARE CORRECT. SEE CS17 FOR TERMS OF PAR.
ACCORDING TO THE COMPANY ™S RECORD, THE CUSTOMER IS
RESPONSIBLE FOR THE BALANCE OF $4786.32. SEE CS17 FOR TERMS OF
PAR.</Resolution>
<BalanceDate>2006-10~-17</BalanceDate>
<Terms>DECEMBER 2006 DUE DATE</Terms>
<SpecialBudgetAmount>181. DO«/SpemalBudgetAmounb
«RegularBudgetAmount>101.00 </RegularBudgetAmount>
. <ArrearsPaymentPlus>80.00</ArrearsPaymentPlus> ‘
. «letterDescription>EGW PAR W/SIMPLE DISPUTE/ PAYMENT
©  AGREEMENT/LEVEL 1</lLetterDescription>
<HeadDate> 2006-10-20</HeadDate>
~ <Paragraphs>
<ParDescr>THE CUSTOMER'S BILLS ARE CORRECT AS
RENDERED. </ParDescrs>
</Paragraphs>
=~ «QOtherinfo>
<BCSInvestlgatorFf\ame>MIKOLE<:/BCSInvestigatorFName>
<BCSinvestigatorLName>RIVERA </BCSInvestigatorLName>
<NbrOfTimeSend>1</NbrOfTimeSend>
<NbrOfTimeFaxed >0 </NbrOfTimeFaxed>
<PUCFax FaxAreaCode="215"> 5602102</PUCFax>
</Otherinfo>
</Cage>
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<CaseNbr>2208883</CaseNbr>
<CompanyName>PGW (PHILA. GAS WORKS (NGDC)</CompanyName>
<CompanyCode>0766</CompanyCode>
<CompanyType>GAS TRANSPORTER<:/CompanyType/
~ gLustomers>
<CustomerFirstName>SHIRLEY </CustomerF4rstName>
<CustomerLastNamesCOLLIER < /CustomerLastName>
<Acc0untNumbe:‘>0896781603(/AccountNumber>
~ <CustomerServAddress>
<ServAddress1>1242 S 515T STREET</ServAddressl>
<ServAddress2>SECOND FLOOR</ServAddress2>
<ServCity>PHILADELPHIA</ServCity>
<ServState>PA</SeryStates
<ServZip5>19143</ServZip5>
</CustomerServAddress>
</Customers>
<Decisionlssue>N </DecisionIssue>
<OralWritten>W </OralWnitten>
<Violation>NO</Violation>
<TotalBalance>5271.15<«/TotalBalance>
<DateClosed>2007-04-16</DatelClosed>
<Resolution>CUSTOMER FILED FORMAL COMPLAINT 3/22/2007 AT CAASE C-
20077504. CLOSING THIS INFORMAL COMPLAINT AS
DUPLICATE. </Resolittion>
<BalanceDate />
<ServiceRestoredPay>0</ServiceRestoredPay >
<ServiceContinueAmount>0</ServiceContinueAmount>
<SpecialBudgetAmount>0</SpecialBudgetAmount>
«RegularBudgetAmount>0</RegularBudgetAmount>
<ArrearsPaymentPluss>0</ArrearsPaymentPlus>
<FinalMonthlyPayment>0</FinalMonthlyPayment>
<CurrentMonthlyPayment>0</CurrentMonthlyPayment>
<EndMonthlyPayment>0</EndMonthlyPayment>
<ReconhectAmounts>0</ReconnectAmount>
<PayAmount>0</PayAmount>
- <Qtherinfox>
<BCSInvestlgatarFName>JULIA<[BCSInvestlgatorFName>
<BCSlInvestigatorLName>BYN DAS</BCSInvestngatorLName>
SNDHOfTimeSend > 1 </NbrOfTimaSend>
<NBrOfTimeFaxed >0 </NbrOfTimeFaxed>
<PUCFax FaxAreaCode="717">7876641</PUCFax>
</Otherlnfo> :
</Case>

file://C:\Temporary Internet Files\OLK1AWGW_CL_04162007_1350171.xml 04/16/2007
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PAYMENTS‘QOM 01/01/1996 TO 04/1 6’/29/

[Rccount #: 696761605 i [Cuslomer Name: COLLIER, SHIRLEY
JCustomer Address: 1242 § 5157 81,27 [PHILAPA | — [BillCydle: 16
PAYMENTS
Service | Pay Late Pay  + e .
Agreement!D  Amount | PayDate [Pay Stalus|  Charge " Utility “ype | Grani fype 1 Pay Source Cede |

Pagetol 1 _ 0411812007 12:25:15 PM
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VERIFICATION

l, Laureto Farinas, hereby declare that | am counsel for the Phdade!phla
Gas Works. | am authorized to make this verifi catlon on its behalf. The facts set
forth in thé foregoing Answer are true and correct to the best of my knowledge,
information and belief. | expect to be able to prove‘these facts ata hearing held
in this matter. This verification is made subject to the penaities of 18. Pa; C.S. |

' §4904, conceming false statements to authorities.

Dated: April 20, 2007 &
. Laureto Farmas Esquire

RECEIvED
APR 2 8 2007

PAPUBLIC UTILITY o
~ A
éggnmam our, mﬁsm




~ CERTIFICATE OF SERVICE

~ IHEREBY CERTIFY THAT | HAVE THIS DAY SERVED A TRUE COPY
OF THE FOREGOING DOCUMENT UPON THE PARTICIPANTS LISTED
BELOW, IN ACCORDANCE WITH THE REQUIREMENTS OF 52 PA CODE
§1.54 (RELATING TO SERVICE BY A PARTICIPANT).
Service List:
For Complainant;
Shirley Collier

1242 S, 51% Street, 2™ floor
| Philadelphia, PA 19143

Dated: April 20, 2007 ,
Laureto Farinas, Esquire
Philadelphia Gas Works

800 W. Montgomery Avenue
Philadelphia, PA 19122

(215) 684-6982

HE@EWED
APR2 3 2067

PAPUBLIC UTILITY GO MISSION
BECRALTARY'D BUREAU




' PNWEALTH OF PENNSYL\/A
PENNSY ANIA PUBLIC UTILITY COMMISSION
Office of Administrative Law Judge o INREPLY PLEASE
P.O. BOX 3265, HARRISBURG, PA 171 05-3265 RETERTOOUARLE
May 2, 2007

HHNSYWAN!A

N S .
o FRRR WAATY el sam,

In Re: C-260877504
- (SEE ATTACHED LIST)

Shirley Collier v. Philadelphia Gas Works

et peysnt Aerarsemats OGUMENT
Telephone Hearing "No’tice« ’ FQLDER

This is to inform you that a hearing by te1ephonye on the
~above-captioned case will be held as follows: ,

Type: Initial Telephonic Hearing
Date: Wednesday, June 20, 2007

Time: 10:60 a.m. ; IU")‘:“N&EE?FEE‘Ei
Presiding: Special Agent Amanda N. Rumsey MAY 0 8 2007

, PO Box 3265 ,

Harrisburg, PA 17105-3265

Phone: 717-783-5452

Fax: 717-787-0481

The spec1a1 agent will be pres1d1ng as authorized by
52 Pa. Code §56.174.

If you have not provided a current telephone number where
you can be reached for participation in the hearing OR YOUR AREA
- CODE HAS CHANGED, then you must contact the presiding officer at
Teast 7 days before the actual hear1ng and prov1de—the necessary
information.

By

H389389 rev 04105




At the above date and time, the Presiding Off1cer will
contact the parties as follows:

Shirley Collier 215-729-5717
Laureto A. Farinas, Esquire 215‘884«6982,

If you have any hear1ng exhibits to which you will refer
during the hearing, 3 copies must be sent to the Administrative
Law Judge and 1 copy each must be sent to every other party. All
copies muSt”be received at least 5 days before the hearing f

Attention: You may lose the case if you do not take part in
this hearing and present facts on the issues raised.

Except for those individuals representing themselves, the
Commission's rules require that all parties have an attorney;
therefore, you should have an attorney of your choice file an
entry of appearance before the scheduled hearing_

If you are a person with a disability, and you wish to
~attend the hearing, we may be able to make arrangements for your
special needs. Please call the scheduling office at the Public
Utility Commission at least (2) two business days prior to your
hearing: : : ‘

o Scheduling Office: 717-787-1399
e AT&T Relay Service number for persons who are deaf or
hearing-impaired: 1-800-654-5988

pc: Special Agent Rumsey
‘Stacy Nolan, Scheduling Officer
Beth Plantz
Docket Section
Calendar File

#389389 rev. 04/05



