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PARTY/COMPLAINANT: DRAPER, DEBORARH
RESPONDENT/APPLICANT: PHILADELPHIA GAS WORKS
COMP/APP COUNTY: DPHILADELPHIA . UTILITY CODE: 125042
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ALLEGATION OR SUBJECT

COMPLAINANT STATES SHE WANTS A REASONABLE PAYMENT AGREEMENT TO TAKE INTO CON-
SIDERATION HER OTHER BILLS.

OCKETE

JAN 1 0 2007

27 SUMENT
FOLOER




TR B PEN'LVANIAPUBLICUT(LITY'C‘!MISS!ON

Formal Complaint Form

C-F0077a50

1.  CUSTOMER NAME (COMPLAINANT)

Please print or type.

Your name, mail ing address, county, telephone rumber utility account number and
service adtress:

Name—DﬁkDOra‘m (‘vl’*a?c{" _ } - -
Street/P.0 Box 1;’3,2 gL \/\/a fm,d* Apt#ﬂ;' : ‘M/R ‘
Cxtﬂ;% __ State /0/} e [9139

- L o) Y
] ~.' Y Y" ‘ g LI
- County :P"H Cld@{;ﬁl’){oi | | % o “2
' ‘ ! ‘ R ‘ = =8 ‘*:-)
Area Code/HOME Prcne 2/ - 7% 8- ¥29 3 O
) , ; 7 s il
Area CodeMVORK Phone 2[5 y?/ - A 70 / mgf = e
} o il gt 14 .
, 11
Utilily Account Number 5 Ll
~ {*rom your bill) % =

If your complaint involves utility service provrded to a different address than your
-mailing address, please fist this information below.

Name __ | . /
Street/P.O. Box ___ / ‘
City o /g,tate | _ Zip

2 UTILITY NAME (RESPONDENT)

Name of utiiity company your complaint concerns: | ?h&}a 3 ‘C&IS _ p bmf& N )/
3. TYPE OF UTILITY (check one) : S

[0  ELECTRIC O STEAMHEAT YOCUMENT

o ors | [l WASTE WATER FOLDER

[ WATFR [7  MOTOR CARRIER
{lax1, moving company, limousine)

[ TELEPHONE CmACTE
~ {local, leng distance) | ~ ﬁwwnﬁ “ﬁD
o AN, ™ sani02aw
S |N \E |

M




EKDE}DE]E]?’

© COMPLAINT (ah‘one) | | ~ ‘ | ‘

In general, what is your complaint?

[ want to oppose the company's proposed rate increase.

There are incorrect charges on my bill.

There is a reliability, safety or quality prablem with my utility service.
| received a"notiCe that my uﬁ!‘ity service is being terminated.

| would like a payment agreement.

~ Other ‘Q .’)M\//m-:fl" W t Mér‘ 7% WVG

Include any specific dates, times or places thai are rmpor’taﬁtn if the complaint is 3 b’ut a

bill, tell us about any charges that you believe are not correct. Use additional paper if you
- need more space. Provide copies of all relevant documents you believe will support%r

- complaint. "QM a /\WWQQE W Zﬁ)

2"“}

519828

* Rav, Jar. 2005

" RELIEF

What do you want the Public Utility Commission to do about your complaint? Use
additional paper f you need more space.

MWM W%Wf

63

~ (exma:m%z d_ﬁowwvu W /)’)—ML /A{ow,- Q@’ oAl e
B.  State the facts cfy ur complaint, Carn oot , To



-

© PROTECTION FRE ABUSE | ®

Answer the following question if your compiamt is against a natural gas distribution
company, an electric distribution company or a water company AND your complaint is

“about a biling problem, an application for service problem, a termination of service

problem or a request for a payment agreemer i

Has a court granted a "Protection from Apuse” order for your personal safety?

vyes O
NO EJ/

PRIOR UTILITY CONTACT

- Answer the following question only if you are a residential customer and your com‘plaint is

against an g ectric distribution utility, natural gas distribution utility or a water distribution
utility.
Have you spoken to a utility company represer:tative about this ytaiht?

YES

(includes appeals of BCS determinations)

NO | | O

If you tried to but could not speak to a utility company representatwe about your

 complaint, please explain why.

519828

Rav, Jan. 2005

VERIFICATION AND SIGNATURE '

You must priht or type your name below on the line prov‘déd for the verification
paragraph. and you must sign and date (in jpk) this form on the lines provi deﬂ

‘a‘!O . ra E’e —

//\M LA ‘ , hereby state that the
facts above sét forth are true and corfect (or are true and correct to the best of my
knowledge, information and befief} and that | expect to be able to prove the same
at a hearing held in this matter. | understand that the statements herein are made
subject to the penalties of 18 Pa. C.S. § 4904 (relating to unsworn falsifi catlon fo

(S:gnature) “ / | / ~ (Date)



city . sState _Zip.

10.

515828

Area Code/Phone Number

: «LEGAL REPRES'ATION (IF ANY) ‘ |

If you are represented by a lawyer in this malter you must provnde your ﬁwyers name,
address ard telephone number.

Lawyer's Name _

Street _

N ot

FILING

Please return the completed form to one of the addresses listed below:

If using U.S. Postai Service: If using overnight delivery service:
Secretary ~ Secretary
Pennsylvan a Public Utility Commission | Pennsylvania Public Utility Commission
P.O. Box 3265 400 North Street ;
Harrisburg, PA 17105 “Commonwealth Keystone Buiding, 2™ Floor
' o Harrisburg, Pennsylvania 17170 ‘

Facsimiles yand/or electronic filings of the compfaint form will not be accepted.

If you have any questions about filling out this form, please contact the Secretary’s
Bureau at 717-772-7177.

Keepy a copy of your comp!aint for your recoris.

Rav. dan, 2005
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y o ‘ OQequest for Formal Complaint F
‘ (Notification of Intent to Appe®:

Notice to Customer:

If you sign and return this form, you are telling the Public Utility Commission that you
want to appea! this decision. Do not return this form unless you want to appeal this decision.

: tf you want to appeal, you must return this form within 20 days of 11/21/2006. The
Commnssron will send you formal complaint forms if you return this form

You must comply with thrs decision until the Public Utility Commission completes the
formal complaint process. You must make all of the requrred payments or the utility company
may shut off your service.

Sincerely, ~
Pennsylvania Public Utxhty Commrssxon

Yes, | want to appeal this decision. Please send formal complamt forms to me at the
' fonowmg address: ,

-}';

. M
ST
P

- Customer name and address: DEBORAH DRAPER
~ (Please correct any mistakes.) 5322 WALNUT ST
'D@bamv\ ’Dm PHILADELPHIA PA 19139
222 wwal hLA‘ 5+ | m
('\7 hilo, /A 19139
(Area Code) Telephone Number Signature
BCS: 2117695 Date of Mailing: 1 12008
Company. PHILADELPHIA GAS , ,
WORKS 21S 749-879%
Mail this completed form to: |
' Secretary
Pennsylvania Public Utility Commrssron
P. O. Box 3265 :
Harrisburg, PA 17105-3265 1 s

wy - \‘(‘“.v

i
*y
L

%




RO MMONWEALTH OF PENNSY A

ﬁﬁ% | PEMNMSYLVANIA PUBLIC UTILITY COMMISSION
= P.O. BOX 3265, HARRISBURG, PA 17105-3265 | o L REPLY PLEASE

DATE SERVED: January 10, 2007
- C-20077250

LAURETO FARINAS ESQUIRE
PHILADELPHIA GAS WORKS
800 W MONTGOMERY AVE
PHILADELPHIA PA 19122-2898

Dear Mr, Farinas.

A complaint has been filed against you before the Pennsylvania Public Utility
Commission by DEBORAH DRAPER. To defend yourself against the claims stated in the
following pages, you must act within twenty (20) days by filing in writing with the
Commission, either personally aor through your attorney, your defenses or objections to
the claims stated against you. Or, you may satisfy the complaint by settling the matter
with the Compiamant and submitting proof of settlement to the Commission within twenty
(20) days.

IF YOU FAIL TO RESPOND W(THIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENGCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE. .

CUSTOMER OF A UTILITY

, A payment schedule may be prescribed or a terminatior bf utility services
may be auihcnzed Ycu may lose money or property or other rights important to
you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may lose money or property or other
rights important to you. «

Detailed instructions on how to proceed are contained in the attached pages. You
are advised to read them carefully.

DOCUMENT
FOLDER




tawyer

‘ U ‘ S . January 10, 2007

Unless you are a corporation or other organization, you may proceed without a
However, if you want a lawyer and do not have one or cannot afford one, the

office listed below can tell you where you can get legal help:

ddi

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,
Y ML

James J. McNuity
Secretary



BEFOR&E PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: Jaauary 10, 2007

DEBORAH DRAPER
Complainant

V.

' , Compiainf Docket
PHILADELPHIA GAS WORKS , No: C-20077250 :
’ DOCUMENT

 Respondent S b
FOLDER

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

- TO: PHILADELPHIA GAS WORKS
TAKE NOTICE:

~ That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires
the Commission to serve on each party named in a complaint a copy of the complaint and
notice calling upon each party to satisfy the complamt or to answer the same in writing
within a specified time; THEREFORE,

’L You have twenty (20) days from the date on which this complaint is served {o
gither satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commiission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer {original
and three copies), in writing, under oath, which, as required by Section 5.61 of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this complaint. You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commission's Rules of Practice and
Procedure, 52 Pa. Code Section 1.56(a).

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations
in this complaint in accordance with Section 5.61 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
~Commission may, without hearing, enter an order which either revokes or suspends any
“certificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if



you are a customer,a utility, an order may be entered which prescribes a payment
schedule or which authorizes termination of utility services. The Commission is not
limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any settlement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public
interest, in which event the Commission may direct that hearings be held upon the
complaint. ,

4. If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penalty or remedy authorized by the Public
Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which authorizes
{ermination of utility services. The Commission is not limited to the relief sought by the
‘complainant in paragraph 4 of the attached complaint. -

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. If, after hearing on the
issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which
either revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Ulility Code, 66 Pa.
C. S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
which prescribes a payment schedule or which authorizes termination of utility services.
In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint.

v WZ‘WJ&

James J. McNulty <
Secretary

(SEAL)

Certified Mail
Return Receipt Requested




Phlladeinhia Gas Werks

800 West Mordpomery Aveniue, Philidelphis, PR 19122 sy

MW

Mary M. Chan, Parntogal
sgal Depértment

mmcmw ms)saueso
Fax. {215) 6546738
E-madl; mary changBogworics.com

James McNulty, Secretary
‘Pennsylvania Public Utility Commission
Room B-20, North Office Building
Harrisburg, PA 17105-3265

RE: Deborah Draper v. PGW, Docket No. EX£26349506
Dear Secretary McNuity: . C - 2007 17135D

Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Works (“PGW") hereby
- files the original and three (3) copies of its Answer to the Complaint in the above
captioned matter,

If additional infonnatiorn is required, please do not hesitate to contact the
undersigned. Thank you for your assistance in this matter.

OCKETE

FEB O 1 2007

Enclosure

¢c: Deborah Draper

Anne Marie Cromley : R ‘ F,;:CE :
| ‘ o /Iy

P4 D{ };_}; (* 200 ke
/7 }’3 M/V/
Bu,q S
&4
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BEFORE THE

PENNSYLVAN!A PUBLIC UTILITY COMMISS!Oﬂ oeKE
Deborah Draper : _ FEg g 1 2007 D
V. | Docket No. C-20077250

Philadelphia Gas Works

Answer of the Philadelphia Gas Works

Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Works ("PGW")
hereby answers the Complaint filed in the above captioned matter. PGW hereby

avers the following: | o RE CE Y =D

1. Admitted. ‘ R ; |

5 e DOCUMENT JAN 8 0 2007

3, Adm;ued FOLD ER PA PUBLIC UTILITY COMMISSION
- BECRETARY fg GUREAY

4 (a) Denied. PGW denies the averment that the Complainant cannot afford

the payment agreement ordered by the Bureau of Consumer Service
(BCS) decision. The payment agreement that was ordered by the BCS
was consistent with the income guidelines of the Pennsylvania Public |
Utility Code, 66 Pa. C.S.A. §1 405(’b). By way of further answer, the BCS
degision dated December 14, 2006, which is attached hereto as Exhibit |
‘A,” ordered the Complainant to pay $811 per month, which consists of
$252 in budget bill plus $559 towards the arrears per month.

(b) Admitted. It is admitted that the Complainant requests a different

payment agreement

By way of further answer, PGW records indicate that the Complainant has
eight (8) broken payment agreemén’ts. The outstanding batarice on the
‘Complainant’s gas account is in the amount of $3,674.f14, as shown on
the statement of account history, which is attached hereto as Exhibit “B.”




5. Denied. The averment in Paragraph 5 of the Complaint is a réquest for
relief to which no response is required. PGW therefore denies the
averments in this paragraph.

6. Admitted.

7. Admited. |

Wherefore, PGW respectfully reQuests’ that this Commission find against
the Complainant, and dismiss the Compiaint, ‘

Respectfully submitted,

January 30, 2007

Laureto Farinas, Esquire
Philadelphia Gas Works
800 W. Montgomery Avenue
Philadelphia, PA 19122
(215) 684-6982




EXHIBIT A

RECEIVED
JAN 8 0 2007

PAPUBLIC UTiLITY COMMISSION
- CECRETARY'S BUREAY




EXHIBIT B

RECEIVED
JAN 3 0 2007

- PAPUBLIC UTILITY COMMISSION
BECRETARY'S BUnEAU
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VERIFICATION

I, Laureto Farinas, hereby declare thét I am counsel for the Philadelphia
Gas Works. | am authorized to make this verification on its behalf. The facts set
forth in the for‘egding Answer are true and correct to the best of my knowledge,
“information and belief. | expect to ‘bé able to prové these facts at a hearing held
in this matter. This vériﬁcaﬁon_ 'ismade s’ubjeét to thev penalties of 18, Pa. C.S.

§4904, conceming false statements to authorities.

Dated: January 30, 2007 (s _ ,
o Farinas, Esquire

Léu

CCElER
JAN 3 9 2007
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CERTIFICATE OF SERVICE

| HEREBY CERTIFY THAT | HAVE THIS DAY SERVED A TRUE COPY ,

' OF THE FOREGOING DOCUMENT UPON THE PARTICIPANTS LISTED

BELOW, IN ACCORDANCE WITH THE REQUIREMENTS OF 52 PA CODE

§1.54 (RELATING TO SERVICE BY A PARTICIPANT).

Service List:

For Complainant:
Deborah Draper

5322 Walnut Street
Philadelphia, PA 19139

Dated: January 30, 2007

. : e VM——-—-;_L —
Laureto Farinas, Esquire
 Philadelphia Gas Works

800 W. Montgomery Avenue

Philadelphia, PA 19122

(215) 684-6982

F?ECEWED

JAN 3 9 2007

£

2 VTILITY ooy,
“ECRETARY'g gﬁ,g’ggfgs:gn




: d/?f/“N‘NN

»

DOOO® : C&AONWEALTH OF PENNSYLVA‘

PUC PENNSYLVANIA PUBLIC UTILITY COMMISSION |
.. B Office of Administrative Law Judge ; ¥ REPLY PLEASE
" P.0O. BOX 3265, HARRISBURG, PA 17105-3265 - REFERTOGURFIE

February 2, 2007
In Re: C-26077256

(SEE ATTACHED LIST)

Deborah Draper V. Ph113de1ph1a Gas works

| D@CUN’ ENT
Hearing Notice | gféjiaE}£§F%

This is to inform you that your case is scheduled for

hearing at 9:30 a.m. in an available Hearing Room in the

- Philadelphia State Office Building. Your case is one of several
cases that have been scheduled at this time in the same hearing
room, You must be available in the hearing room when your case
is called by the presiding Administrative Law Judge. You should
arrive at the Hearing Room no later than 9:15 a.m. and wait in
the Hearing Room until the presiding Administrative Law Judge
~calls your case. Your case might not be the first one to be
called and you should be prepared to stay in the hearing room all
morning, 1if necessary. If you are not present and prepared to go
forward with your case when it is called, your case will be
dismissed by the Administrative Law Judge.

Requests Payment Arrangements

Type: V Initial Hearing @@Kg

Date: ; Tuesday, April 3, 2667 g FED
~ ; , APR 10 2007
Time: 9:36 a.m.

Location:  In an available Hearing Room

Philadeliphia State Office Building
Broad and Spring Garden Streets
Philadelphia, Pennsylvania

RECEIVED
FEB -~ 9 2007

PA PUBLIC UTILITY COMMISSION
StCRETARY'S BURFAU

#528684 07405



Presiding: Adm”istrative Law Judge C_ynth,w. Fordham
1302 Philadelphia State Office Building
1400 West Spring Garden Street
Phitadelphia, PA 19130
Telephone: (215) 560-2105
Fax: (215) 560-3133

Attention: You must be available in the hearing room when your
case is called by the presiding Administrative Law Judge. If you
are not present and prepared to _go forward with your case when it

is called, vour case will be dismissed bv the Adm1n1strat1ve Law
Judge

o If you intend to file exhibits, bring 4 copies with you to
the hearing. ‘ '

Individuals may represent themselves or be represented by an
attorney. Individuals representing themselves do not need to be
represented by an attorney. If you have an attorney representing
you, your attorney should file a Not1ce of Appearance before the
scheduled hearing date.

If you are a person with a disability, and you wwsh to
attend the hearing, we may be able to make arrangements for your
special needs. Please call the scheduling office at the Public
Utility Commission at least (2) two business days prior to your
hearing: :

e Scheduling Office: (717) 787-1399, ;
¢ AT&T Relay Service number for persons who are deaf or
- hearing-impaired: 1-800-654-5988.

pc: Judge Fordham
Stacy Nolan, Scheduling Officer
Beth Plantz
Docket Section
Calendar File

H528684 D7/05



