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PENNSYLVAN!A PUBLIC UTILITY COMMISSION

e ek
A Formal Complaint Form B o R
12‘30“‘12 | B ' ' ?i’?f;;‘?.’:; SR
Please print or type. C’Q ~ 776 i‘) | e T ol
1. CUSTOMER NAME (COMPLAINANT) | T

Your name, mailing address, county, telephone number utlity account number and
service address:

Name Cuf/ﬁ)/"‘ OHA }/0/’/ | ;
Street/P.O. Box ;23'/%2, RHA W _:’77/ Apt#

i

C?iy ) P/*//"L A ‘ State A le N4 /52~
County _ « |
Area Code/HOME Phone 9-/:‘;" 7’1/ 2- 6 % é 3 G m&i‘ |

Area CodeWORK Phone 2{; aul-1 835
| Utlity Account Number 74/~ dp— 64 6D

{from your bill)

if yoUr complaint involves utility service provided to a different address than your |
mailing address, please list this information below. :

e _ 7/
Street/P.O. Box‘ _ // | /

Cty o State / Zip

2. UTILITY NAME (RESPONDENT)

Name of utility company your complaint concerns: P Q l/Z/ PHILA &4 5‘7 waf?j(g
3. TYPE OF UTILITY (check one)

[] ELECTRIC [J  STEAM HEAT
R GAS [ WASTE WATER
[0 WATER ] MOTOR CARRIER
t (taxi, moving company, limousine)

*

1  TELEPHONE

(local, long distance) ~ , ; (,‘\

519828 , 4
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4. COMPLAINT (check one)

A.  Ingeneral, whatls your éomp!aint?
V2 i want to oppose the company’s proposed rate increase.
| E’J/ There are incorrect charges on my bill.
There is a reliability, safety or quality problem with my utility service.
| received a notice that my utility service is being terminated.

| would like a payment agreement.

oooo

Other,
{explain)

B.  State the facts of your complaint.

include ény specific dates, times or places that are important. If the complaint is about a
bill, tell us about any charges that you believe are not comrect. Use additional paper if you
need more space. Provide copies of all relevant documents you believe will support your

| ”m"‘a‘°‘* Leter attecngd, 4., M CompPLAWT IS, My MTER
Whs =ASTER  ANVd MAcinG N‘—“’/’i\ig FROM "ﬁ;E T!'HHS p Tifﬁ}/[)i;‘r
A loTher MITER, a2y To, THE RiLpwe The PROBLEAE STARIGD
COVER T} MIRs AEO

5.  RELIEF

What do you want the Public Utlity Commission to do about your complaint? Use
additional paper if you need more space. :

T Wed Lick To Be PAD FROM Tie iNe

TAT  The PRoBLEL STOR] I Mive tpas S0VER 3 \/1125
Ate Ay MoT ¥ ONe YR Aco Lice T 5 7 |
Taay  War To poty He, B
- TTavksg, | o | g

519828 5
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PROTECTION FROM ABUSE -
Answer the following question if your complaint is against a natural gas distribution
company, an electric distribution company or a water company AND your complaint is
about a billing problem, an application for service problem, a termination of service
problem or a request for a payment agreement.

Has a court granted a “Protection from Abuse” order for your personal safety?

YEs [
NO Eﬂ/
PRIOR UTILITY CONTACT

Answer the following question only if you are a residential customer and your complaint is
against an electric dxstnbutxon utility, natural gas distribution utility or a water distribution

utility.

Have you spoken to a utility company representative about this complaint?

YES | | lz/

(includes appeals of BCS determinations)
NO | | 0

If you tried to, but could not speak to a util ity company representaﬁvn about your
complaint, please explain why. ;

VER!F!CAT!ON AND SIGNATURE

You must print or type your name below on the line pr‘ovidéd for the verification
paragraph, and you must sign and date (in ink) this form on the lines provided.

Verif‘catlon‘ /9/4 //V) d /4 /4 / O/ | hereby state that the

facts above sef forth are true and correct (or are true and correct to the best of my
knowledge, information and belief) and that | expect to be able to prove the same
at a hearing held in this matter. I understand that the statements hereln are made
subject to the penalties of 18 Pa. C.S. § 4904 (relating to unsworn falsification to
auﬂroﬁt:es) ' ,

(Signam/fé)?’ | (Datd) £

Reov. Jan. 2005
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8.  LEGAL REPRESENTATION (IF ANY)

If you are represented by a lawyer in this matter you must provide your fawyer's name,
address and telephone number. '

Lawyer's Name _

Street _

City e State B __Zip

Area Code/Phone Number
10.  FILING

Please return the completed form to one of the addresses listed below:

if using U S. Postal Service: If using gvernight delivery service:
Secretary Secretary
Pennsylvania Public Utility Commission | Pennsyivania Pubiic Utility Commission
P.O. Box 3265 400 North Street

Harrisburg, PA 17105 | } Commonwealth Keystone Building, 2™ Floor
Harrisburg, Pennsylvania 17120 '

Facsimiles and/or electronic filings of the complaint form will not be accepted.

If you have any queshons about filling out this form, please contact the Secretary's
Bureau at 717-‘772‘7777

Keep a copy of your complaint for your records.

519828 o 7
Rev. Jat. 2005 o ;
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 Philadelphia Gas Works

800 W. Monlgomery Ave., Phi!adelphia, PA 18122
, Telephone: 215-236-0500

. , Y 3

| March 1, 2006 g = =

g o ; L4

Chaim V. Ohayon | o ogE a2

2212 Rhawn St., Apt. #2 o Se o=

Philadelphia, PA 19152 N et 2 o

' : , 2 Wl

RE: Meter Number: 1366240 | e
Meter Location: 2212 Rhawn St., Apt. #2 <

Date of Request: ~ 2/09/06

Dear PGW Customer:

This is to inform you that gas meter #1366240 was removed from the abme locatxon on
2/16/06 and tested by the Philadelphia Gas Works on 2/24/06. PGW tested the meter using a
sonic nozzle prover that is inspected and calibrated annually to ensure accuracy.

The gas meter was tested and was found to be 4 7% fast, wh1ch is outside the allowable
range. A meter that operates greater than 2% fast means that the meter is registering more then
the gas actually used at the property. Therefore, you are entitled to a refund or credit for the
overcharge, based upon what the meter would have registered had it not been fast for a period of

time. In addition, your testing fee is considered refundable and will be credited to your gas
account per PUC code 59.21 (H(1).

On behalf of PGW, please accept our apologies for any inconvenience you have

experienced and we appreciate your patience with this matter. Thank you for choosmg and
continuing to use PGW as your energy provider.

Sincerely,

//James C Glealdn, P;E.

£ Manager, Meters and Measurement
Engineering

FSD/IGC/sam
3/01/06

ce: Miguel Chavarria 2" ; [,
Jan Haskins = © 4 C’J
Anne Cromley = -~ 7-35 [z)o
File V -
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Telephone 215-235-100v
Fax Mumber  215-684-6996

March 22, 2006
CHAIM OHAYON
2212 RHAWN ST 2
PHILA, PA 19152

‘ RE: 7112406462
Dear CHAIM OHAYON.

Your inquiry has been received and forwarded to me for review. You were given a credit of
$150.56 for your old meter running 4.7% fast. This is the adjustment given to you. If you
disagree with our findings, your next step would be to go the Public Utiltiy Commission. Their
toll free number is 1-800-782-1110.

Thank you for bringing this matter 10 our atiention,

Sincerely, ~

George Villano
Dispute Resolution Unit

You can now View, Analyze and Pay your bill online at www pgworks com




a3 COMVONWEALTH OF PENNSYLVANGD

PUC PENNSYLVANIA PUBLIC UTILITY COMMISSION |
P.O. BOX 3265, HARRISBURG, PA 17105-3265 wrEpLY pLease

mw;uu\uu ’ ’ ‘ 8 . . REFERTO QUR FILE
DATE SERVED: April 2, 2007
| C-20077515

" LAURETO FARINAS ESQUIRE
PHILADELPHIA GAS WORKS
800 W MONTGOMERY AVE
PHILADELPHIA PA 19122-2898

DOCUmMENT
FOLDERNT
Dear Mr Farinas: |

A complaint has been filed against you before the Pennsylvama Public Utility
Commission by CHAIM OHAYON. To defend yourself against the claims stated in the
following pages, you must act within twenty (20} days by filing in writing with the
Commiission, either personally or through your attorney, your defenses or objections to
the claims stated against you. Or, you may satisfy the complaint by settlmg the matter
with the Complainant and submitting proof of settlement to the Commission within twenty
(20} days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services
may be authorized. You may lose money or property or other rights important to
you. ‘

' COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may lose money or property or other
rights important to you.

Detailed instructions on how to proceed are contained in the attached pages. You
are advised to read them carefully.



April 2, 2007

Unless you are a corporation or other organization, you may proceed without a |
lawyer. However, if you want a lawyer and do not have one or cannot afford one, the
office listed below can tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

o Wt

James J. McNulty
Secretary

ane




BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION
| | | DOCUMENT
CHAIM OHAYON ‘ , el F OLDER

DATE SERVED: April 2, 2007

Complainant
Complamt Docket
PHILADELPHIA GAS WORKS No: C~20077515 KE?E
Respondent | ~ APR - 2 2007

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PHILADELPHIA GAS WORKS
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility |
Commission. Section 702 of the Public Utility Code, 66 Pa, C.S. Section 702, requires
the Commission to serve on each party named in a complaint a copy of the complaint and
notice calling upon each party to satisfy the complaint, or to answer the same in writing
within a specified time; THEREFORE,

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer {original
~and three copies), in writing, under oath, which, as required by Section 5.61 of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this comp!aint‘ You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Comm:ssmns Rules of Practice and
Pmcedure 52 Pa. Code Section 1.56(a).

2. If you 'fa;l, to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitied all the allegations -
“in this complaint in accordance with Section 561 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
certificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy authorized by the Public Utility Code 66 Pa. C.S. Section 101, et seq.; and, if



you are a customer of a utility, an order may'be entered which prescribes a payment

schedule or which authorizes termination of utility services. The Commission is not
limited fo the relief sought by the complainant in paragraph 4 of the attached complaint.

if you elect to satisfy this complaint you must file, within twenty (20) days from

" the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied, Such affidavits must describe the basis on which this
complaint was satisfied; any settlement agreement between the parties must be reduced
to writing and aftached {o the affidavit. Such affidavits are to be filed with the Secretary of

the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of

satisfaction from all complainants, this complaint may be dismissed by the Commission in
‘accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
-~ unless the Commission determines that such dismissal would be contrary to the public

interest. in which event the Commission may direct that hearings be held upon the
complaint. o

4, If you file an answer whtch admits the allegations in this complaint, or which

fails to specifically deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penalty or remedy authorized by the Public
Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which authorizes

~ termination of utility services. The Commission is not limited to the relief sought by the

complainant in paragraph 4 of the attached complaint.

5, If you file a timely answer which spe(:iﬂca!ly denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. If, after hearing on the

issues raised by that answer, you are found fo have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which -

either revokes or suspends any certificate or permit held by you or which imposes a fine
- or any other appropriate penalty or remedy autharized by the Public Utility Code, 66 Pa.
C. S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered

- which prescribes a payment schedule or which authorizes termination of utility services.

In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint.

Qd/ww ? e 77»—&3.

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested
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PhiladelphiaGas Wisrks | = 7

_ 800 Want Bontgomery Aviinue, Philadetphia, PA 10122 = LJ \:}'d/ wf e / :

: Mary ¥, Chan, Parategal
Legal Departmnant )
Ditect Disl: {215} 684-6330
Fax, {215) 6826788
. Emall: maty.chanfbpgworks tom
Apnl 18, 2007

James McNulty, Secretary

Pennsylvania Public Utility Commission . '
Room B-20, North Office Building | N A l

Harrisburg, PA 171 05»3265

RE Chaim Ohayonv PGW, Docket No. C-20077515

Dear Secretary McN ulty:

Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Works (*PGW") hereby
files the original and three (3) copies of its Answer to the Complaint in the above
captioned matter ,

if additional information is required, piease do not hesitate to contact the
undersigned. Thank you for your assistance in this matter.

ry M. F m

DOGKETED | @4 ;@ vr
APR 2 5 2007 ,

R - RECEIVED

cc: Chaim Ohayon

Anne Marie Cromley  APR2 3 207

PAPUBLIC UTILITY COMMISSION
DECRETARY'S BUREAY




Chaim Ohayon |
v. o . Docket No. C-20077515

Philadelphia Gas Works

-Answer of the Philadelphia Gas Works

- Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Works (“PGW”)
hereby answers the Complaint filed in‘the above captioned matter. PGW hereby

avers the following: DOGKEF§ . DOCUMENT
b o Admited, wresa % FOLDER
2. Admitted. ‘ :
3. Admitted |
.

(a) Admitted. It is admitted that there were incorrect charges on the

Complainant's gas bill at 2212 Rhawn Street, Philadelphia, PA (Service
Address). By way of further answer, the meter at the Service Address

was removed and lested on February 16, 2007. The meter test resuits
concluded that the meter at the Service Address was running fast. |

Pursuant to the Gas Tariff §11.7A, which is attached hereto as Exhibit *A.”
the Complainant was given an adjustment in thé‘yamount of $140.56 for
the most recent 12 months of gas usage, as shown on the statement of
account, which is attached hereto as Exhibit ?‘B«."

(b) Admitted in part; denied in part. 'As averred above, it is admitted that
the Complainant's meter was tested to be moving f‘a‘st. PGW denies the
averments that the Complainaht has been compfaining about this for the
past seven years, See Contact Screens, which are aftached hereto as
Exhibit “*C.” '




5. | Denied. The a\}erment in Paragraph 5 of the Complaint is a request for
relief to which no response is required. PGW therefore denies the
averments in this paragraph. |

6.  Admitted.

- Admiitted. |
Wherefore, PGW respectfully requests that this Commission find against
the Compia‘inant, and affirm the decision of the BCS in this matter.

Respectfully submitted,

April 23, 2007

Laureto Farinas, Esquire
Philadelphia Gas Works
800 W. Montgomery Avenue
Philadelphia, PA 19122
(215) 684-6982




EXHIBIT A




Gas Tanff - Pa P.U.C. No. 2

_Philadelphia Gas Works ' Original Pg. No. 55

i s e i o et e

116 A 500 Cubic Feet or L ess Meters havinga rated capacity of 500 cubic feet per haur or less - $10.

11.6.8._More than 506 Cubic Feet. Meters having a rated capacity of over 500 cubic feet per hours and
not more than 1,500 cubic feet per hour - $20.

11.6.C. More than 1500 Cubic Feet. Meters having a rate capacny of over 1,500 cubic feet per hour, -
orrt“ce meters, and any meters not a displacement type - $30. ;

11.7, .AUJUSTMENTS OF BILLS FOR METER ERROR.

11.7.A. Fast Meters If, upon test of a meter, it is found to have an average error of more than 2.0% fast,
the Company shall refund to or credit the Customer for the overcharge of PGW Charges based upon
what the meter would have registered had it not been fast or slow for a period equal to '/, the time

elapsed since the last previous test, but not to exceed 12 months or '/, the period of occupancy of the
prermuses by the Customer, whichever is less. If the period of registration error may be definitely fixed, the
overcharge shall be computed for the period. '

11.7.8.Slaw Meters. If, upon a test of a Gas meter it is found to have an average error of more than 2.0%
slow, the Company may render a bill for the Gas consumed but not covered by bills tor PGW Charges
which were previously rendered, for a period equal to 1/2 of the time elapsed since the last previous test,
but not to exceed three months. If the period of registration error may be definitely fixed, the charge may
be computed for the panod

117 Non,«reqsstennq meters, If a meter has failed to register for a penod, the Company may compute
the Gas used by taking the average of the Gas used for the nearest meter-reading period preceding and
the meter-reading period immediately following the date when the meter was found to be not registering.
which amount shall be assumed to be the amount of Gas used by the Customer during the billing period
i which the meter was found not to have registered. Exceptions will be made only if the facts clearly

~show that the stated method does not give the correct consumption for the period.

fssued August 29, 2003 ’ ' “Effective: September 1, 2003
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EXHIBIT C



qutacté for AAcEnu:i: hhqybﬁ,ﬁhaiﬁini, PR

] ~rensastion History

sl

[Accourt ] 0071 12406462 Obayor, Chaim J
e - B3 FulCommerts
1 Dale - Tuoe C{J'nmenl oL Petson - }
(471172007 ;CﬂU Cust lﬁed Fomnal Complmnt Docketst C- 203?7515 a:sxmed ta ERJ [Ohayon, Chaim J |+
o o ioflicer for response back to lega ; ‘
02/08/2007 {CRU |BCSH 20506232 closed on 247707 by PUC Pat Mxtzd C!oscd Ohayon, Cham J
Verbally PGW gave a 12month ciedt of $140.56, The customes i
‘ not satisfied and vl file & forme} complaint : o
AW [PLP [SENTPLPAP [Bhepon Chemy [
05/14/2008 AMR {State Test Cornple\cd on mité 1366240, on this daie 22406, Ohayon, Chaim J '
IMatsrwas found tobefast 4.7%  Lelter was tentto Customeron. | ) b
0471172006 [CRU lcenL ..t ts PGW's fnal pasisan that Mt Ghayon s not entitedto  {Dhapon, Chaimd :
' ary addiional cedt adustments. Theis s notecord of the sustomer ~
contacting PGW previoush regérding the metes heing neisy or :
insutficient gas &t.en apphance, The meter was found lobe 4.7% 1
tast which 15 outsids the sliowabie tands of 2.1% M1 Ohapon was ;
grven a ctedt adustment in the amount of $140.56 s well as being
N tredied the $10 00 tesl fee. , i
04/11/2005 ({CRU {BCS #2056232 sent tepoet te PUC fot decision, 0.5 Ghayon {Dhagon, Cham 4
) curtertly hias a credit balance on the account in the amour of
13110 31 which ne can leave onthe account fof future gas oills o
tequest this to be refunded, Per PGW's giedelnes for fast meter
adjustments, f & melet has beer sel st & propetty for 21-pears of !
less, the adustrent is caleudated for a 12 month period only. M i
Uhenyor's mefer was sel at ine premise on 171471998, ’
0470772006 1CRU {alter decision removed Ipes hold Ohayon, ChaimJ i
Gd/ﬁ?fZGUo JERYU |puc faxed 447708 b032058232 to c'u 787-1250 biling dspute Ghayon, Chaim J
03/23/2008 JRBT [instructed by M Chavaria to call cust and explain the adustment | Ohayon, Cham J
tesulting from the fast meter and advisseif not in agreement with
,  {PGW's fivdings to appeal to PUC .
0372272005 1BILL {MAILED OUT LTRINST CUST TO GO TO THE PUC. CUST WAS {Ghayon. ChamJ
i GIVEN REV CREDIT ADJ OF $15056 FOR FAST METER TEST H
- 1 {MTRWAS RUNNING 4.7% FAST HB COMP AND FILED . R j
10341672005 {BiLL [Sent cortactio DAL about customer not satisfisd with credit given [Ghayon, Cham ' s
__jalter cly mete lest I R o
(371672006 |BILL |biling ing, explained to customer adiustment was made and that it {Ohayon. ChamJ 08AER201 .
Juvas for & 12 mth period that they credied him fox, custome riot i
. - -isatisfied with this ele. wanted sup. wiote up teguest . 1
0341572005 {RILL |put ovievad;for <140 56 for fast meter and waived i test chaige - {Ohayon, Chaim
i IR TR Nr] TW B 19 PORE TN
T i ' *

[Ehamg C;Js!bmer Coﬁlactm | [ Lauch Belated Trensaction. |




Elcontacts forAccount: Dhayon, Chaim 3 L s
- [Pocoun ] 07112408882 Ohayor, Chaimd LI "ransaction History
: B4 Full Comments
P Da{e ) Typﬁ Commcn{ Petson i
0371572006 (BILL put i revadilar 14055 fof Jast meter and waved mi test chaxge Ohayon, Chain J RS
R - per coritact ttom diu . :
0371472006 |HB1 |seat comact 1o AMD 1o 1ss 108 In the amt of $140 56 and $10.C0 oity @hayon, Chaimd
tedt fee
03/13/2008 [BILL |Reviewed account, ok for revenue cledit ad;uslnenk $14055 for Ghayon, Chaim.J
. Jfast meter plus $10.00 tes: charge . o
0371172006 |HB1 |c/ mu tested 27472008 and fourfd iunmng 4. 7% fast resqumg rthe Dhayon, Chamd
: custtéc a BCAin the amt of $140.56, Sent to M C tcreview and
v approy, _
0241572006 JSERV{Meter Test Exchange, 02/16/2006, B0J - 1200 State Metet Test, {Ohayon, Chaim J
: {EschangeMeler Get all BTU's, drop Meter off af Meter Shop ¢/o :
mmmmm s Ro‘and Lees [PYSIFOUNPPIUDNNERNP> S SO ST S g ‘4 e b
0271372006 |AMR 215742 6363 No Answer! State Mete: Test Ohavon, Chaimd .
02/1372006 |BMR |275-742-6253 No answet / State Metet test, § c.01 calls m refet to Ohayon, ChamJ
, - |DEAN CAMACHD ext § B0BS for appt.
02/10/2005 |METR{ 2157426363 N o anwser / State Meter Test Ohaf,ron. ChaimJ
{02210/2005 [METR|put i chatge for meler test Otriapon, ChamJ
0241072006 |METRIZ15-742-6363 Left message / State Metcr Test 10hayon, Cham J
02769/2006  |METRI215-742-6363 Left message / State Meter T est Ohayon, Chain J
02/(8/2006 IMETBIpc for special m test, check for $10.00 Ohayon, Chamd
01/04/2008 JAMR | 215-742.6363 left message... [ amd reads. see /¢ ) Ohagon, ChamJ
01/C4/2005 |SERV {thiks meles is tunrang fast | Gave him réo to mall §10 for State Ohayori Cham J
o L iMeter Test ] ) =
D1/04/2006 |COLL [METER EXCHANGED WROTE CALL BACK Ohingos, Chamd —]
1271872005 1SF RV |wil have appt for noise meter sel up lon 12/20/05 Ohayen, Chaimd ‘ ,
12/19/2005 {sER2f{» __ . |Ohsyon ChamJ |~
1271972005 |METRilnsuficient Gas Pressuie 1 Ohayon, Cham J
12/19/2005 {SER2 |Mise Appl, Customer Does Not Hays PLP Plari For This Apphanca 1{0hayon. Charn d
1121922005 {METR N nsufficient Gas Pressute wiohg oider Ohayon, Cham J
0471972005 1COLL [MEUITA CALL COR WILL MAKE PAYMENT Obayarn, Chamd
10171272005 {COLL [Melite: COR HAS A CREDIT Ohapon, Chaim J
0171072005 |BILL |BEL xfeted ciedt to debi sa . - Ohayon, Cham J
03/ 9/2004 BILL b enor fist. fixed credit and debit eiror Jhayon, ChaimJ
0121672004 |BILL - |bif error list.. i T013.63 flom sato sa. Otiayon, ChaimJ
0471472003 |PAYMICREDIT CARD APYMENT OF 1, 22282 MADE, CONFRMAT ON  {Ohayon, Chamd
O, H18317, wrmtvommons ‘ ‘
N ¥ B/a¥ Fmnlom) it O kel Iy ') ddlan tile o -~ L3N Vi ¥ b hd
of | N
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B contacts for Account: Dhayon, Chaim 3., -, -

0 Jransachion History -

{Account ] 0071 1240 6452 Chayon, Chaim J iy
e B Full Comments
i Date - Type , Comment Petson ]
0270972005 {METR]pd for special mis test , check for 31000 Ohaypon, ChamJ 1+
01/04/2006 |AMA | 2157426363 lel message. . { anv seads., . seee/c] - 10hayon, Cnamd
D1/04/2006 1SERV thinks metet is wnning fast . Gave him info to mail $10 for Stste Qhayon, ChamJ
T {Meter Test ‘ .
01/0472006 |COLL |METER EXCHANGED, WRUTE CALL BACK. Ohagon, Chaimd
112/19/2005 {SERV jualihave agpl fer noise meter set up for_12/20/05 Ohayon, ChamJ
2A19/2005 [SERZ | % Uhayon, Chamd
1271972005 {METB fnuulf:cnent Gas Pressute * Ohayon, ChamJ
1241872005 nEF’Z Misc Appl Customer Does Net Have PLP Pian For This Appliance 1] Ohagon, Chaim J
112/19/2005 METR Imutfxcseni Gasf Pressute wiong order Uhayon, Cham J N
0471972005 1COLL {MELI"A CALL COR WILL MAKE PAYMENT _|Dhayon. Chaimd <
01/12/2005 1COLL {Melta. COBHAS A CREDIT Ghayon, Chamd
0171372005 [BILL |BEL.leredcreditio debitsa , Ohayon, Charnd |
03/18/2004 |BILL -{bil eytor bst... fised credit and debi exor Obayon, Chaimd
0141672004 |BILL {bilenor bst.. xfr 101383 fromsalo sa.. 10hayon, ChaimdJ
0471472003 {PAYMICREDIT CARD APYMENT OF 1 222.92 MADE, CGNF!BMAT!GN Qhapon, Cham d
#1837, exoroennoe :
04/04/2003 |BIL8 icus req separated acgi— P{osed this acct then gave t & riew acct B Uhayon, Chamd o s
0372572003 [8ILL {63 eror bt changed moter read schedde from 1 1o 5 and bled to ‘ Uheyon Chaimd
103407/03
03/20/2003 {BILL bl egror list hansler ciedit to deb:t , 1Dhayon, Chaim.J ;
0221072003 1SERG . wiote up supeivisor slip/Zcust has 851 1 system for 10-15:62//0rder Bhayon, Chaind
v :never comp//856 needs o be comp. andiebiled o v :
1071572002 ISERD jtuin on read for 10/15/02 Ohayon, ChaimJ
1071572002 15ERDje/c called for o al 8105 langdon 51,1 but we got cut off. Bhayon. ChaimJ !
08/15/2000 |BIL1 |C/C AGAIN INREF TO THE CRED:T ON THE OFFICE ACCT Ohayon, Chaimd
BEING TRANSFEREL T0O THE 2ND FLOGR ACCT CUST SAYS
THAT HE CONTINUALLY RECEIVES PHONE CALLS FROM A
COLLECTION AGENDY, AND WANTED TO KNOW HOW LONG |
R IT WOULD TAKE TO RESOLVE THIS PROBLEM
0870372001 |BIiL1 |CC BACK ABOUT BILL REMOVE 18.27 CUST OJT OF COUNTRY Dhesm, Chain J
- |4LSO SENT SOUFEKIE WHEEL T CAD TO TRANFER 30600
CREDIT TO OTHER ACCT 300.00 "F!UM D081 240-5454 TO
0071-1240-6462 :
08/03/200¢ {BILA |customer insisted o speaking ta Supemsm aboul Late Payment Ohapon, Chaim J i -
Charget ; i fousa
. +
o1 =

{ Eh&ngeﬁu.&nma Cuntact.. l I Luurxdvﬁefdted Transacior: . |
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VERIFICATION

i, Laureto Farinas, hereby'deciére fhat I am counsel for the Philadelphia
Gas Works. | am authorized to make this verification on its behalf. The facts set
forth in the foregoing Answer are true and correct to *thé best of my knowledge,
information and bélief. | expect to be able to prove these facts ata hearing held
In this matter. This verification is made subject to the penalties of 18 Pa. C.S.

§4904, concerning false statements to authorities.

3 UI,, M
Laureto Farinas, Esquire

Dated: April 23, 2007

o 55 )
N AP/;>232007
Pl:’Bf,iC(/



CERTIFICATE OF SERVICE

| HEREBY CERTIFY THAT | HAVE THIS DAY SERVED A TRUE COPY
OF THE FOREGOING DOCUMENT UPON THE PARTICIPANTS LISTED

* BELOW, IN ACCORDANCE WITH THE REQUIREMENTS OF 52 PA CODE

§1.54 (RELATING TO SERVICE BY A PARTICIPANT). | ‘

Service List:

 For Complainant:

Chaim J. Chayon
- 2212 Rhawn Street, 2
* Philadelphia, PA 19152

Dated: April 23, 2007 o Mj;/

Laureto Farinas, Esquire
Philadelphia Gas Works
800 W. Montgomery Avenue
Philadelphia, PA 19122
(215) 684-6982




