’ ‘:APTION SHEET CASE w\'xmrr SYSTEM
1. REPORT DATE: 00/00/00 : ,

2. BUREAU: ALY : :
3, SBCTION(S): : 4, PUBLIC MEETING DATE:
-5, RPPROVED. BY: : : 00400700
DIRECTOR: : :
SUPERVISOR: :
6. PERSON IN CHARGE: ©: 7. DATE FILED: 04/11/02
8.  DOCRET HO: ¥-01081748 :+ 9. EFPECTIVE DATE: 00/00/00

PARTY /COMPLAINANT: = BUCHARD, NICOLRB
RESPONDENT/APPLICANT: PPL ELECTRIC UTILITIES CORP
CoMP/APP COUNTY:  LACKAWANNA UTILITY CODB: 1105060
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ALLEGATION OR SUBJECT

COMPLAINARNT STATES THAT HER'BLBCTRIC BILL TRIPLED, AND SHE WANTS SOMEONE TO
LOOR INTO XT TO SEE WHAT HAPPENED. ‘ :
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" FORMAL COMPLAINT FORM y
sylvama Pub;lc Utility Commnsswn l/ / j\ﬂ,/ 009-
01081788 o |
- ! Des wfry 8

Please Print;
v 0500
1. Your Name, Mailing Address and Telephone Number.

Name_ N {cole  Pyochard
Street/P.0. Box_Q |6 _Madison Rutmue Apt# 9 F Loff

| C:ity %mwwbh — State__ Pf} Zip_18510
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“Work T clephone-Area Code ()

2. Namc of Company your complaint concerns: ‘P P L E_QQCLU.Q U{" QA}'

3. What is vour complaint?
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4. What do you want the Public Utility Comumission to do about your complaint?

;]; ML% -QA»%G H\e 'PA&\QQ\/C» U)t‘um P)onmwss;zo §D QQQ
Undiy Phaes moiten amd Qm\d Sl wgral - 52203 howe 108 e
J’/\PQ{P «Q)O}u el a /Qumd\ (ny Lde.

i O nwofhmd H\oﬁ”H\,u CMQA \ﬂaﬂem Maﬂn Cm\a:\ s
Need ﬁ Q:)mmn u)Q\rﬁ‘ h’)o@ /{’\PCLCPQ V

(If you need more space, use additional paper and attach to this form |
b4 P pap

5. You must sign and date your complaint below.

The information I have placed on this form is true and correct to the best of
my knowledge. I understand that I could be punished under Pennsylvania
S.tate Law if | purposely give false information.

0?\0&% D Rod | ollo¥ [Sood

Original Signature of complaining person Date

- 6. If you are represented by a lawyer you must provide your lawyer’s name, address

and telephone number.

Lawyer’s Name

Street

City,, L , State ; "Zip o

Té‘lc:phonex’umbépArea Code( )




r " NOTIFICATION OF INTENT TO APPEAL |
(Request For Formal Complaint Forms)

Notice to Customer:

If you sign and return this form you are notifying the Public Utility Commission that you
intend to appeal this informal complaint decxsxon Do not return this form unless you want to
appea thns decision.

‘ If you want to appeal this decision, you must return this Nonﬁ\aanon of Intent to Appeal
form within twenty days of this date: MARCH 15, 2002, The Commission will send you formal
complaint forms.

You must comply with the terms of this decision until the Public Utshty Commission
completes the formal complaint process. You must make all of the required payments, or the
utility company may pursue the termination ‘of your service.

Thank You.
Pennsylvania Public Utility Commxssnon

Yés, I want to appeal the decision of the Bureau of Consumer Services. Please send formal
complaint forms to me at the following address:

- Customer name and address: NICOLE BULH%E\D
(Please correct any mistakes.) 916 MADISON AVENUE
APT 2F LEFT

SCRANTON PA 18510

(53N0) 3% 2058 ALY u@» A, r%omb
{Area Code) Telephone Number ngnature
Mail this completed form to: SECRETARY
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P. 0. BOX 3265
HARRISBURG, PA 17105-3265
“FOR OFFICE USE ONLY |
BCS Number: 1081788 , Date of mailing: MARCH 15, 2002
 Company: SUE BURNS

QUALITY ASSURANC‘E SPECIALIST

PA POWER & LIGHT COMPANY |

827 HAUSMAN ROAD AV3YNG S, A¥VLIYI3IS
ALLENTOWN PA 18104-9392 Nd vd
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- QOMMONWEAL’I”H OF PENNSYLVANIA L
PENNSYLVANIA PUBLIC UTILITY COMMISSION  H[ 42/ €4
P. 0. BOX 3265, HARRISBURG PA 17105-3265 :
April 2, 2002
BCS 1081788

NICOLE BUCHARD
916 MADISON AVENUE APT 2F LEFT
' SCRANTON PA 18510
Dear Sir/Madam:

We have received your request to appeal the decision of the Bureau of Consumer Services.

We have enclosed one complaint form for you to complete. Please read carefully the instructions to
help you complete the form.

*k Please make sure you sign the form. We must receive your original signature in order for us to
process your complaint. Your form will be refurned to you if an original signature is not received.

James J. McNulty, Secretary
Pennsylvania Public Utility Commission
P.O. Box 3265

Harrisburg, PA 17105-3265

‘While you wait for us to reach a decision on your complaint, you must pay all undisputed bills
(ones that are not a part of your complaint). As long as you pay all undisputed bills and return these

formal complaint forms to us on time, the company is not permitted to terminate your service.

- Commission Procedures for Formal Complaints

- We send a copy of this letter to the company so they know you are appealing the Bureau of
Consumer Services' decision;

- We also send the company a copy of your completed formal complaint forms. Once they ;
receive it, they have 20 days to send us an answer to your complaint. The company will send
- you a copy of their answer. ~

- Once we receive all the paperwork, we usually will schedule your heanng before an
Administrative Law Judge.



»
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- We will notify both you and the company by mail when the hearing date is set.

- If you cannot travel to‘your hearing, you can request that the hearing be held,’by phone. This
is called a telephonic hearing, If we can, we will schedule a telephonic bearing for you,

=« 'We will most likely schedule your hearing sometime within three months after you file your
 complaint forms. If you know of certain dates when you will not be available for a hearing,
let us know when you file your forms. We will try to work around your schedule.

-~ If you cannot attend the hearing on the scheduled date, you must request & different
' time or date. You shonld request the change at least 5 days before your hearing by
~ writing to:
Office of Administrative Law Judge
Public Utility Commission
P.O. Box 3165 |
Harrisburg, PA 17105-3265

YOU SHOULD INCLUDE YOUR DAYTIME TELEPHONE NUMBER IN YOUR
LETTER. DEPENDING ON YOUR REASON FOR NOT BEING ABLE TO ATTEND THE
SCHEDULED HEARING, YOUR REQUEST TO CHANGE THE HEARING MAY OR MAY NOT
BE APPROVED. WE WILL LET YOU KNOW OUR DECISION ON YOUR REQUEST FOR
CHANGING THE HEARING DATE BEFORE THE DATE OF THE HEARING.

, Y OU MUST ATTEND SCHEDULED HEARINGS IN PERSON OR BY PHONE. IFYOU
DO NOT ATTEND, YOUR COMPLAINT MAY BE DISMISSED (THROWN OUT).

If you have any questions about the complaint process, please call the Bureau of Consumer Services,
toll free, at 1-800-782-1110, :

Very truly yours,

e 5 METIE,
¥

James }. McNulty
Secretary

nvl

CC:  PAPOWER & LIGHT COMPANY




BEFORE THE PENNSYLVANIA PUBLIC UTLL% COMMISSION
=t DATE SERVED: APRIL 17, 2002 .
NiCOLE BUCHARD DOCUMENT
Complainant , | F OL D E R

VS. ,
Complaint Docket _ p—
PPL ELECTRIC UTILITIES No: F-01081788 | OCKETE
CORPORATION
 Respondent , APR 162002

, | FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER,OR SATFISFYes « won 777" 7

TO: PPL ELECTRIC UTILITIES CORPORATION
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached 15 a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires the
Commussion 10 serve on each party named in a complaint a copy of the complamt and notice
calling upon each party to satisfy the complaint, or to answer the same in writing within a specified
time; THEREFORE,

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complant or to file with the Secretary of the Pennsylvania Public Utility
Commission, P. Q. Box 3265, Harrisburg, PA 17120, an answer (onginal and two copies), in
writing, under oath, which, as required by Section 5.61 of the Commission's Rules of Practice and
Procedure, 52 Pa. Code Section 5.61, either affirms or specifically denies the allegations in this
complaint. You must also serve a copy of the answer upon the complainant. The date of service is
the mailing date as indicated by the date at the top of this Notice. Section 1.56(a) of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 1.56(a).

2. 1f you fail to either satisfy this complaint or to {ile answer or other responsive

- pleading within twenty (20) days, you will be deemed to have admutied all the allegations 1 this

complaint in accordance with Section 5.61 of the Commission's Rules of Administrative Practice
and Procedure, 52 Pa, Code Section 5.61. In that event, the Commission may, without hearng,
enter an order which either revokes or suspends any certificate or permit held by you or which
imposes a fine or any other appropriate penalty or remedy authorized by the Public Utility Code, 66
Pa. C.S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which
- prescribes a payment schedule or which authorizes termination of utility services. The Commission
is not limited to the relief sought by the complainant in paragraph 4 of the attached complaint.




3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint 1s served, affidavits executed by each complainant that this
complamt has been satisfied. Such affidavits must describe the basis on which this complaint was
satisfied; any settlement agreement between the partics must be reduced to writing and attached to
the affidavit. Such affidavits are to be filed with the Secretary of the Commission at the address set
forth in paragraph 1. Upon receipt of affidavits of satisfaction from all complainants, this
complaint may be distnissed by the Commission in accordance with Section 703(a) of the Public
Utility Code, 66 Pa. CS. Section 703(a), unless the Commission determines that such dismissal
would be contrary to the public interest, in which event the Commxssxon may direct that hearings be
held upon the complamt

4. If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations 1o this complaint, the Commission may, without hearing,
enter an order which either revokes or suspends any certificate held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Unlity Code, 66 Pa. C. S.
Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of utility services. The Commission
is not limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies the allegations in this
complamnt, or which raises material questions of law or fact, this matter shall be referred to the
Office of Admimstrative Law Judge for hearing and decision. If, after hearing on the issues raised
by that answer, you are found to have conuuitted any of the violations alleged in the complaint, the
Admunistrative Law Judge may render a decision which either revokes or suspends any certificate
or permit held by you or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer
of a utility, an order may be entered which prescribes a paymcnt schedule or which authorizes
termination of utility services. In the imposition of a penalty after a hearing the Administrative
Law Judge 1s not bound by the relief sought by the complainant in paragmph 4 of the attached
complamt .

o

fﬂ?ﬁﬂﬁ}

James J. McNuIty
Secreta:y

(SEAL)

Certified Mail
Return Receipt Requested




COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: APRIL 17, 2002
[-01081788

PPL ELECTRIC UTILITIES CORPORATION
PAUL E RUSSELL GEN COUNSEL

TWO N YTH ST | DOCUMtN I
ALLENTOWN PA 18101-1179 -~

+ FOLDER
" Dear Siy/Madam: '

A complaint has been filed against you before the Pennsylvania Public Utility Commission
by NICOLE BUCHARD. To defend yourself against the claims stated in the following pages, you
must act within twenty (20) days by filing in writing with the Commission, either personally or
through your attorney, your defenses or objections to the claims stated against you. Or, you may
satisfy the complaint by settling the matter with the Cornplainant and submitting proof of
settlement to the Commission within twenty (20) days. ,

- IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

- FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services may be
authorized. You may lose money or preperty or other rights important to you.

COMPANY/UTILITY

An Admipistrative Law Judge may revoke or suspend any certificate or permit held
by you, or impose a fine, or any other appropriate penalty or remedy authorized by the
Public Utility Code. You may lose money or property or other rights important to you.




‘ APRIL 17,2002

Detailed instructions on how o proceed are contained in the attached pages. You are
advised to read them carefully,

Unless you are a corporation or other organization, you may proceed without a lawyer.
However, if you want a lawyer and do not have one or cannot afford one, the office listed below
can tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association
P.O. Box 186
- Harnsburg, PA 17108
(800) 692-7375

BT e

%er_y truly yours,

%,M S 5*'?7;,‘2?2’}}

James J. McNulty
Secretary
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LAW OFFICES
MITCHELL, MITCHELL, GRAY & GAl LAG‘HERS
A PROFESSIONAL rommnnh ) v ias Wi
10 West Third Street ‘

C Edward S Milchelt WnlfamSpon Pmnsxl»ama 177616513 ' . Jacel Neafie Mitchol!
Richard A Gray mgginy = aid S 47 16191006
g:be'g {\N Ggéduﬂw Telephone. {576} 323-R404

ty ehier
. Brotd Soumard A Facsimle. {574) 323.8585

t'y{R Wf il mggpedimmgglay cem

Web Page. MMGGLaweom  SECRETE, ﬁv S L.«Uqc.. Al
J Direct Emad, gw@immgglaw.com
§
L it .

Aprit 30, 2002

James J. McNully, Secretary
Pennsylvania Public Utility Commission
P.O. Box 3265

Harnsburg, PA 17105-3265

RE: Nicole Buchard v. PPL Electric Utilities Corporation
Complaint Docket No. F-01081788
‘Dear Secretary McNulty:
Enclosed please find an original and two photocopies of the Answer and New Matter of
PPL Eilectric Utilities to Formal Complaint of Nicole Buchard for filing in the above-captioned
- case.

Very truly yours,

MITCHELL, MITCHELL, GRAY & GALLAGHER
a p'ofesuonai corporation

=

er

Gary L We
GLW:bgh

Enclosures

pc wlenc:  Nicole Buchard
: Martha Reinert

P0CumenT
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AN ® C ]
| m[ R?ﬂ(& . BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION
s e sl -

Lju Lind e ,
: DATE SERVED: April 17, 2002

NICOLE BUCHARD,

Complainant

VS.
PPL ELECTRIC UTILITIES Complaint Docket No. F-01081788
CORPORATION,

Respondent

ANSWER OF PPL ELECTRIC UTILITIES TO FORMAL COMPLAINT OF
NICOLE BUCHARD

1. Admitted.

2. Admitted.

3 Admitted that on January 25, 2002, PPL rendered a bill to Complainant for
electric service in the amount of $94.96 for 1,219 kilowatt hours of eiéyctric use.
Admitted that the bill rendered on January 25 was roughly three times more than ‘the‘bm
rendered on December 26, 2001. By way of further answer, the amount billed was well
within the Complainant's potential for use of electricity. In addition, the billing period for
thé bill of Jamiary 25, 2002 was 34 days, eight (8) days more than the bitling period for
the bill of December 26, 2001 of 26 days. |

Denied that the temperature was basically thé same in December and January.
To the contrary, the heating degree days in January was more than twice that’ for

| December?. This would be attrkibukted to both the {owerk temperature in January and the
fact that the apartment was heated for an additional eight (8) days in January.
~Denied that an error occurred in billing or in metering the electrical use of

Plaintiff; to the contrary, the meter properly measured the amount of electricity used

, FOLDER o A06 20 &




® @
ahd the bill was correct as rendered on January 25, 2002, k
4, Thisis a re‘q‘uest for relief to which no response is required. To the extent any
résponse is required, it is denied that Complainant is entitied to the relief requested.
| WHEREFORE, PPL Electric Utilities Corporation requests the Commission to

deny the relief r‘équested by Complainant and to dismiss the Complaint.

MITCHELL, MITCHELL, GRAY & GALLAGHER
A Professional Corporation ‘

BY: -/?”V"y/(ﬂ\f\/ T

Gary L. Weéber ‘ ID #37648
Attorneys for Respondent

10 Wé’st Third Street
Williamsport, PA 17701

(570)323-8404
(570) 323-8585 - FAX
glw@mmgglaw.com



VERIFICATION

- COMMONWEALTH OF PENNSYLVANIA )
o - §S
COUNTY OF LEHIGH )

[, John R Menichini, hereby state that the tacts above set forth are true
and correct {or are true and correct to the best of my knowledge, information and
beitéf) ant that | expect to be able to prove the same at a hearing held in this matter
I understand that the statements herein are made subject to the penalt:es of 18

Pa.C S § 4904 (relating to unsworn falsification to authorities).

“

d'é ) l\i»‘w«» b
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Date “\,“*}‘“
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CERTIFICATE OF SERVICE

| hereby certify th’at | have this day served a true copy of the fcﬁregoing document
. upon thé participants, listed below, in accordance with the requirements of Section 1.54
| (relating to service by a participant).
Nicole Buchard
916 Madison Avenue, Apartment #2F Left
Scranton, PA 18510
Dated this 30 day of April, 2002.

Gary L. Weber ‘
Counsel for PPL Electric Utilities Corporation




