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PENNSYLVANIA PUBLIC UTILITY COMMISSION

Formal Complaint Form

mease::::;:::ms (COﬁP:.ABQNOA%;)?7q77 @H /i I'L .

1.

]

Your name, mailing address, county, telephone number, uﬁiity account number and
service address:

Narme Hff'ff’\/ I C’a)("é’/f}’é‘)/

Street/P.0. Box /&0 ShorTsl ot 5/
City Lo e K Haxeq state _ ;,v_/+, Zip__/ 77’</\§
. County_C_{ INT&/\/ iﬁ: ? =
 Area Code/HOME Phone _5_ 74 - 7.5 3 « ?;d 7 : ;7 g N:
Area Code/MORK Phone ___ T, "
Uttty Account Number __ 9.0 74 0 5’}7 03 ? § g’:
SR = &

{from your bill)

if your complaint involves utility service provided to a different address than your
malling address, please list this information below. ‘ :

Name |
Street/P.O. an | ;

City __ — , State 5 __Zip ;
UTILITY NAME (RESPONDENT) e
Name of utility company your oomp!aini concems: _ ? P L/
TYPE OF UTILITY (check one) . |

Bk ELECTRIC [1  STEAMHEAT

O Gas 0O  WASTEWATER

[0 WATER [0 MOTORCARRIER

(taxi, moving company, limousine)

[J TELEPHONE

518828

(local, long distance)

Rav. Jan. 2005 ‘ : 4 S k ‘ 9\/47



4. COMPLAINT (cheack one)
A, Ingeneral, what is your complaint?
0 | I want to oppose the company’s proposed rate increass.
There are incorrect charges on my b’iﬁ. ‘ | |
There is a reliability, saféty or quality problemn wnh my utility service.
| received a notice that my utility service is being terminated.

I would like a payment agreement.

0O0O00w®%

Other.

(explain)

B. State the facts of your complaint.
Include any specific dates, times or places that are important. If the complaint is about a
bill, tell us about any charges: that you believe are not correct. Use additional paper if you
need more space. Provide copies of all relevant documents you believe will support your
complaint. , , y ER R S

ot ail 0T« aronlle Lo DT s

' %&AJ . D0 T /4%&443&/2» ety

| mﬁi@% iffwﬁ S &l e 3 ey Ler) 77
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What do you want thé Publfic Utility Commission to do about your complaint? Use
additional paper if you need more space. , S




* PROTECTION FRO’ABUSE

Answer the following question if your complaint is against a natural gas distribution
company, an electric distribution company or a water company AND your comp!amt is

~about a billing problem, an application for service problem, a termmatnon of service
- problem or a request for a payment agreement.

Has a court granted a “Protection from Abuse” order for your peréonal safety?

vEs LI
o &
PRIOR UTILITY CONTACT

Answer the following question only if you are a residential custorner and your complaint is
against an e!ectnc distribution utility, natural gas distribution utility or 2 water distribution

utility.

Have you spoken to a utility company representatrve about this complaint?

YES g jM ‘fw

(includes appeals of BCS determinations) MW
NO | ~ W
If you tried to, but could not speak to a utxlrty company rep:;%m“yow

complaint, please explain why.

VERIFICATION AND SIGNATURE

~ You must print or type your name below on the line provided for the verification

paragraph, and you must sign and date (in ink) this form on the lines provided.

Verification: '

! (Beatly 60()66’/16”\/ __, hersby state that the
facts above sat forth are true and correct (or are tme and correct fo the best of my
knowledge, information and bellef}) and that I expect to be able to prove the same
at a hearing held in this matter. | understand that the statements herein are made
subject to the penalties of 18 Pa. C.S. § 4804 (relating to unsworn falsiﬂcaﬂon fo
auihorities)

Bt O@www ) 3//4/07

| (Slgnaturs) \ / {Date)

sipms
Rav. Jan, 2005
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¥

10

$16828

If using U.8. Postal Service:

LEGAL REPRESEQATION’ (IF ANY) : .

If you are represented by a lawyer in this maﬁer you must provide your !awyer’s name,

address and telephone number. /

Lawyet’sName /\(///)/} 4(/&/7/ A /;))(/W

Street

City o . State , Zip'

Area Code/Phone Number

FILING

Fisase return the completed form to one of the addrasses listed bé'low:‘

If using overnight delivery service:

“Secretary | | | Secretary
| Pennsylvania Public Utility Commission | Pennsylvania Public Uhhty Commission
P.O. Box 3265 400 North Street

Harrisburg, PA 17105 | Commonwealth Keystone Building, 2™ Floor

_Harrisburg, Pennsyivania 17120
Facsimiles and/or electronic filings of the complaint form will not be accepted.

it you have any guestions about ﬁlling out this form, please contact the Secretary’s
Bureau at 717-772-7777.

Keep a copy of your complaint for your records.



PPL Electric
Utilities

Eicetric
Service

For

HETTY  SWEENEY

100 SHOR T ST ADT B4
LOCK BAVEN P4 17745

PPL. Electric Utilities

Customer Service
827 Hausman Rd.
Allentown, PA
181040392
1-800-342.5775
(1-800-DIAL-PPL)
wwvw.pplelectric cor

a * N
e Page 3 v &_
e o ur Biil Account Number

p R0 90740-58039
o Use when calling ar‘wﬁtimx
Total from Last Bill | £800

~Paviment R«;?c?ivéd Jul 5. Thank You! . 800

Billing Details

Balance as of Jul 19, 2606 S000

Current Charges

Charges for - PPL ELECTRIC U'i“{lél'i'IES

Reswlential Rate: RS for Jun 19~ Jul
Distribution Charge:

Customer Charge ‘ 8.00
200 KWH at 2.19300000¢ per KWH 4,39
600 KW at 1.98400000¢ per KWH 11.90
1,591 KWH at ].86200000¢ per KWH 29.62
PATax Ad{Surcharge at -0.6)52000()()"0 ‘ -0.03
Transnussion Charge: ; ‘ ,
- 2,391 KWH at (!.60500000& per KWH - 14.47
PA Tax Adj Surcharge at - .&SIO{)OOU% .01
Transition Charge:; :
200 KWH at'1.36100000¢ per KWH : 272
600 KW at 1.20600000¢ per KWIH 7.24
1,591 KWH at 1.11400000¢ ger KWH 17.72
PA Tax Adj Surcharge at -0.05100000% -0.01

 Geuneration Charge:

Capacity and Ener ~ - :
D00 BWH at 5 GRI00000¢ per KWH 1133 oy
600 KWH at 4.97500000¢ per KWH 2985 77
1,591 KW at 4.56400000¢ per KWH T2 <
PA Tax Adj Surcharge at -0.05100000% -0.06

Total PPL ELECTRIC UTILITHES Charges ~ 820074

;fmg{j’ T A oy _.!o;"m-«vi- R CATIY PRI R T o A
s A e s g TIR

N R
Account Balance : o $ 209,74

- General L

g ; . S KWH Use By Meter -

Information Reading Dates  Meter  Meter * Meler Reading, Kilowatt
: Previous/Present - Number  Constant Previous/Present Hours

Next meter Jun 19 Jun28 24227782 1 13034 15247 2213

reading Jun28  Jul 19 83484176 1 00000 00178 178

i or about : Total 2391

Aug 17

Generation prices and chmf-es\arc set by the eleetric generation supplier

you have chosen. The Public Utility Comumission regulates distribution
rices and services. The Federal Energy Regulatory Commission regulates
ransmission prices and services,

PPL Blectric Utilines uses about $14.87 of this bill t pay state taxes. In

addition, about $12.50 of this bill pays the PA Gross Receipts Tax.

The Transition Charge meludes an Intangible Transition Chm%: g‘i‘! Cyand
the applicable gross feceipts tax which tagether amount to $22.87. The I'TC
is 2 per usage charpe approved by the Public Uity Commussion which
PPL Electric Utslities colleets asagent for PPL Electnie Utihities Transition
Bond Company LLC and whych that company uses 1o service debt incuwred
to recover a partion of PPL Electric Utihities” stranded costs. The pross
receipts tax, which is collected for the Commonwealth of Peonsylvania, 15

cqual te 5.96% of the ITC.




PPL Electric
- Utilities

Electric
Service

For:

BETTY § SWEEKEY

100 SHORT ST APT -4
LOCK HAVEN PA 17748

PPL Flectrie ttilities
Customer Service
827 Hausman Rd
Allentown, PA
181049362
1-800-342.5775
{1-800-DIAL-PPL)
wwaw pplefectne com

Page 3‘ :
- Your Bilk Acconnt Number

90740-58039

o Mse when cafling orweitng -

Tutal fronr Last Bill

G

Praviient Received Aug 7 - Thank Youl XS Ry
Billing Details P o ew € svme U 31
Amount You Stilt Owe as of Aug 17,2006 £ 72.61

Current Charges

Charges for - PPL ELECTRIC UTILITIES
Residential Rate: RS for Jul 19 < Aug 17
Distribution Charge:

Customer Charge ; 8.00
200 KWH at 2.79300000¢ per KWH 4.39
94 KWH at 1,98400000¢ per KWH - 1.86
o PA Iax,AdtSurcharge at ~0.08613700% .01
Fransnussion ‘hag%e: o
294 KW at 0.60500000¢ per KWH ; 1.78
Transition Cbar%c. : ‘ :
200 KWH at1.36100000¢ per KWH 2.72
94 KWH at 1.20600000¢ per KWH 13
Generation Charge:
Ca;}sac;r‘z and :nergg o
200 KW at 5.66300000¢ per KWH 11.33
94 KWII at 4.97500000¢ per KWH 38?13

PA Tax Adj Surcharge at -0.06465400% 0.
Total PPL BLECTRIC UTILITIES Charges

Wity ot an T e fbr—

/__«?/ $35.87

i ‘?&?1’:'?‘;;»‘3"?“2‘—&2%&‘5&':“"&g‘ .g&wm‘c'*‘ '53"‘5;"«’\’."‘&’! 'gg"“"'w“;. ._._:,1:."__ XA
Pay b mouniNGA EE THagISep T 2006 S Raiii e s

hexs, K3y 0 AN

Account Balance $ 108.48

General
Information
Nexe metei

ieading

oft o about

Sep LY

Generation prices and charges are set by the electrié generation supplier
you have chosen. The Publie Utihty Commission regulates distribution
'pnccs and services, The Federal Egergy Repulatory Commission regulates
ansmission prices and services,

PPL Electric Utilities uses about $7.69 of this bill to pay state taxes. In
addition, about $6.46 of this bill pays the PA Gross Keceipts Tax.

The Transipon Charge includes ao Intangible Transition Charpie {(ITC)y and
the applicable gross receipts tax which togiexher amount to $3.19. The ITC
18 a per usage charge approved by the Public Utihity Cominussion which
LY Elactrse litiae collects ag agent for PPT laneeu Thibisen 1 ransstion
Bond Company LLC ant which that company uses to service debt incwrred
to recover a portion of PPL Idectric Uthities' stranded costs. The gross.
receipts tax, which is collected for the Commonwealth of Pennsylvania, 15
equut to 5.96% of the ITC. ‘ : '

For your convenience, you can now pay your bill using your Visa,
MasierCard, Discover, or ATM Card. Call BillMatrix at 1-800-672-2413.
BiliMatrix will charge vour credit and ATM card a service fee for making
this payment.

Now ‘gou can receive and pay your PPL Eleciric Uulities' bill online.

Check our web site for more information and to sign up ---

www .pplelectric.com SRR S

No charge
(‘,onvcmcm’

Seewre
SAVEMONEY



PPL Electric
Utilities

Electric
Service

For: ‘
BETTY J SWEENEY

100 SHORT ST APT B-4
LOCK HAVEN PA 17745

uestions about

15 bill? Please
wnw«.l ug by Jul 10
nt 1-800-342-5775 or
484-634-4900

or write {o;
Custoiner Service
827 Hausmian Rd.
Allestown, PA

> N *Q: :D é ‘; 4. .
3 \’:‘ﬁl!.‘.::,— : Pﬁgé l -‘ ' 5
pl [ o our Bill Accodat Nuinber -
A i
AL

| 90740-58039

Summary Page e
Balance as of Jun 19, 2006 B $0.00

Glharpess, ELECTRIC UTHL, {TIES Charges $800
Toiai Clmrgcs o $8,00

Account Balance 5800

WAk
5 [?/z /”/é

18104-9392
www.pplelectric.com
EiﬁCtl’ ic KWH - Average Per Day Meter Reading Information
Use - Teler FIAITTTSE
Tun 19 Actual 13034

This graph shows - May 18~ Actus] 13034 ¥
your electric use 32 Days ille: 0
Gver the last 13
months. Average - ~Jun 2005 2006

Tempearature 65F 63F -
Types of KWH Per Day { R 0
Meter Readings: ,

Yearly Use; - Total Aw:ru;i
Aclual N - ‘ Use Month ;

; . Jul 2004 - Jun 2005 7407

Estunated B Jul 2005 - Jun 20006 6297 525

Customer ]

JJASONDIFMAMI
2005 Months 2006

Other important information on back =



PPL Electric
Utilities

Electric
Service

Forr -
BEITY } SWEENEY
100 SHORT ST APT B-4
LOCK BAVENPA 17745

(uestions about
this bill? Please
contuct us by May 10
ut 1-800.342.5775 or
484-634-4900:

or wrlte to;
Custumer Service
£27 Hausmun Rd.
Allentown, PA
18104.9392
www.pplelectrc.com

Page 1 _‘

oo vour Bill Aceount Number -~

90740-58039

Summary Page
Balance as of Apr 19,2006 v $0.00

Charges: ‘
Fotaf PPL ELECTRIC UTILITIES Chiarges  $8.00

Total Charges

B QT O O e e e S e AR e ]
RAyIRISAMOMNENG LRICE A MEVA 0

. A S RN ST R o
Account Balance ‘ ‘ $8.00

Electric
Use

This graph shows
your efectnc use
gver the tast 13
months

Typesof f
Meter Readings:

Actual ]
Estmated  [E5]
Customer [

Meter Reading Information '

42
eler 24217782 ;
35 Apri9  Actuas] 13034
- Mar 20 Actual - 13034
g 30Days  KWHBilled ™ U
Avepage - Apr 2005 20606
21 Tem cra,turfep 47F 46F
y Per Day 20 o
Yeorly Use: Total A‘Vera;ie
7 ‘ : ; Use Month g
S | May 2004 - Apr 2005 7324 61
o May 2005 - Apr 2006 7075 590

AMI JASOND J FMA
2005 Months 2006

Other important information onback ¥



- Jul 19

S Page3 () W
PPL Electric ’ 2l RN .4
 mecirc P < 50740-58039
Utilities "7 SRR
; whisne W
Electric Lol from Last Bil 3800
' avitent Received . Jun 5 - ¢ You! S d.
‘ Seerce 243 : (241 i1
. Billing Dertails
For:
BETTY J SWEEREY - Bajance as of Jun 19, 2006 $0.00
LOCK RAVEN PA. 17745 PR
' Current Charges
Chqggcs‘ for - PPL ELECTRIC UTILITIES
Residential Rate: RS for May 18 - Jun 19
Distribution Charge:
; Customer Charge - 8.00
PPL Electric Utllitfes e .
Custower Service Total PPL, ELECTRIC UTILITIES Charges $8.00
827 Hausman Rd. : ,
Allentown, PA
18003426775 A
B Al S ) Ol‘ iy oy ; 2 .c
484-634-4900 28 s e .
Cwww,pplelectric.conm Account Bslance
General Generation prices and charpe t by the electri tio suppli
s P encration prices and charpes are set by the electric generation supplier
Information you have ch%sqn. The Public Utihty Cgmmission regula(es'.distﬁb%gion
: rices and services. The Federal Energy Rggulatory%?ommxssmn regulates
Kot et ansmission prices and services.
Next meter T
reading, PPI, Electric Utilities uses about $0.56 of this bill to pay state taxes, In
of or about ~ addition, sbout $0.47 of this bili pays the PA Gross Receipts Tax.

For your convenience, you can now pay your bill using your Visa
™ Card,

MasterCard, Discover,’or ATM Car

Call BillMatrix at 1-800-872-2413.

BillMatrix will charge your credit and ATM card a service fee for making

this payment.

Now gou can yeceive and pay your PPL Electric Utilities' bill online.

Chec )
www.pplelectric.com

No charge

-Lonvenient

Secure :
SAVE MONEY

our web site for more inforination &

nd 1o sign up -

Save postage and late charges - sign up for Automated Bill Payment.

“Air conditioning is probably the biggest part of your summcr cnergy nccds,

You can save money while’keeping cool, Check air conditioner fifters

‘monthly. Clean or change filters as needed. You'll stay cool and your
systemwill use less energy. :

Information abont appliance energy use and tips on saving energy are

available through the Energy Library on our

www.pplelectric.com.

¢b site,



o coﬁAONWE_ALTH OF PENNSYLVA@
PENNSYLVANIA PUBLIC UTILITY COMMISSION

2;.;!’;__.5 B P.0. BOX 3265, HARRISBURG, PA 17105-3265 NseoLy puease

PEMNEVIVARIA

DATE SERVED: MARCH 29, 2007
C-20077477

PPL ELECTRIC UTILITIES CORPORATION
 PAUL E RUSSELL GEN COUNSEL
TWONQ™MST |
ALLENTOWN PA 18101-1179

DOCUMENT
- FOLDER

Dear Mr. Russell:

» - A complaint has been filed against you before the Pennsylvania Public Utility
Commission by BETTY SWEENEY. To defend yourself against the claims stated in the
following pages, you must act within twenty (20) days by filing in writing with the
Commission, either personally or through your attomey, your defenses or objections to the
claims stated against you. Or, you may satisfy the complaint by settling the matter with the
Complainant and submlﬁmg proof of settlement to the Commission within twenty (20)
days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
~ YOU BY THE COMMISSION WITHOUT FURTHER NOTICE. |

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of umlty services
may be authorized. You may lose money or property or other rights smportant to
you.

COMPANY]UTIUTY

An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penaity or remedy
“authorized by the Public Utility Code. You may lose money or property or other
rights important to you.

Detailed instructions on how to proceed are contained in the attached pages. You
are advised to read them carefully. ‘




. | ® MARCH 28, 2007
Unless you are a corporation or other organization, you may proceed‘ without a

lawyer. However, if you want a fawyer and do not have one or cannot afford one, the
office listed below can tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Assoc:atton

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

 James ?M?ng h%—

Secretary

8s




BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: MARCH 29, 2007

BETTY SWEENEY : s
Complainant , ' Oc KET E
v, ; | L R 2 8 2007
, Complaint Docket
PPL ELECTRIC UTILITIES CORPORATION No: C-20077477.
Respondent

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

DOCUMENT

o 'TO::PPL ELECTRIC UTILITIES CORPORATION FOLDER

TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S, Section 702, requires the
Commission to serve on each party named in a complaint a copy of the complaint and
notice calling upon each party to satisfy the complaint, or to answer the same in writing
w:thm a specified time; THEREFORE,

1. You have twenty (20) days from the date on which this complaint is served to
gither satisfy this complaint or to file with the Secretary of the Pennsylvania Public
~Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (onginal
and three copies), in writing, under oath, which, as required by Section 5.61 of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affins
or specifically denies the allegations in this complaint. You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commxsszons Rules of Practice and
Procedure, 52 Pa. Code Section 1. 56(3) .

2. i you fail to either satisfy this complaint or to file answer or other responsive
~ pleading within twenty (20) days, you will be deemed to have admitted all the allegations in
this complaint in accordance with Section 5.61 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
certificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if



you are a custormer of a utility, an order may be entered which prescribes a payment
schedule or which authorizes termination of utility services. The Commission is not limited
to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
~complaint was satisfied; any settlement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
“accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public
interest, in which event the Commission may direct that hearings be held upon the
compiamt

4& If you file an answer which admits the allegations in this complaint, or which fails
to specifically deny the allegations in this complaint, the Commission may, without hearing,
enter an order which either revokes or suspends any certificate held by you or which
imposes a fine or any other appropriate penalty or remedy authorized by the Public Utility
Code, 66 Pa. C, S. Section 101, et seq.; and, if you are a customer of a ulility, an order
may be entered which prescribes a payment schedule or which authorizes termination of

utility services. The Commission is not limited to the relief sought by the complainant in
paragraph 4 of the attached complaint,

; 5. 1If you file a timely answer which specnf cally denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. If, after hearing on the
issues raised by that answer, you are found to have committed any of the violations
~alleged in the complaint, the Administrative Law Judge may render a decision which either
revokes or suspends any certificate or pemit held by you or which imposes a fine or any
other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa. C. S.
Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of utility services. In the

~ imposition of a penalty after a hearing the Administrative Law Judge is not bound by the

relief sought by the complainant in paragraph 4 of the attached complamt ,

%"‘“‘ ?91277
James J. McNulty ‘
Secretary

(SEAL)

Certified Mail
Return Receipt Requested




GROSS, MCGINLEY, LABARRE & EATON, LLP

MALCOLM ). GROSS . ' ) KIMBERLY G, KRUPKA

;“é‘xyﬁgwg . ATTORNEYS AT LAW V é(‘ R%)sz'or.r;s.mMMEI.
O A8 IR . 4 | 1.C. DEANS, IR *
¥ JACKSON EATOR, it 33 SOUTH SEVENTH STREET ANDREW ,H?RALSTON‘ R
MICHAEL A, HENRY | P.0. BOX 4060 ' LUCAS ) REPKA
ANNE K MANLEY ALLENTOWN, PENNSYLVANIA 181054060  _ OFCOUNSEL
SUSAN ELLIS WILD DAVID C, KEESN
VICTOR F. CAVACINI i - MICHAEL ). PIOSA
THOMAS E REILLY, IR, (610) 820-5450 *Also admitted in NY
IO SIS | TELEFAX (610) 820-6006 :
ALLENLTULLAR : E-MAIL kkrupka@gmle.com EASTON QFFICE:
gﬁ‘ﬁ%ﬁ& &%&%ﬁ«mn ; Direct number: (610) 871-1325 717 WASHINGTON ST
THOMAS A CAPEHART ‘ - EASTON PA‘ 18042
JOHN F.GROSS ; (610) 258-1506
April 18, 2007
- VIA FEDERAL EXPRESS

James J, McNulty, Secretary
Pennsylvania Public Utility Com’mission
Commonwealth Keystone Building

U @iRECEWED

Post Office Box 3265, 400 North Street 2007
Harrisburg, PA 17105-3265 APR1 8

{TY COMMISSION
RE: Betty J. Sweeney v. PPL Eiectrtc Utilities Corporation PRP%%%%%R%% QUﬁg&a

No. C-20077477
Dear Mr. MeNulty;

‘Enclosed for filing in the above-ca‘ptidned matter are an original and three (3) copies of the
Answer of PPL Electric Utilities Corporation,

Pursuant to 52 Pa. Code §1.11, the enclosed docurnent is deemed to be filed on Apnil 18, 2007
and was deposited with an overnight express delivery service as shown on the delivery recelpt
attached to the mailing envelope.

In addition, please date and time- stamp the enclosed extra copy of this letter and return it to me
in the envelope provided. ,

KGK/dm | | } N0 ~
Enclosures ' f ' :
ce: - Ms. Deidre Bilger (w/encl./via e-mail and U.S. Mail) FOLDER
Ms. Mildred A. Castillo (w/encl./via e-mail and U.S. Mail)

Ms. Linda §. Waskevich (w/enc. via U.S, Mail)

Ms. Betty J. Sweeney (w/encl. via LS. mail)
WWDOX\CLIENTS ppl-pucibilling\60165928.DOC

www gmle cont.

P




® e ocKETEY)

BEFORE THE e 8
PENNSYLVANIA PUBLIC UTILITY COMMLSSION , ppR 20 2001

" BETTY 1. SWEENEY, ' COMPLAINT DOCKET
| | 'NO. C-20077477
Complainant L . ' ;
PPL ELECTRIC UTILITIES CORPORATION, | H ' B:
' Respondent. | _ ‘ ’ ; |

ANSWER OF PPL ELECTRIC UTILITIES C()RP»ORATION

PPL Electric Utilities Corporation (PPL), by its attorney, hereby Answers Complaint in

RECEIVED
2. Admitted. APR1 8 2007
3 Admitied. S Mpggggg%% ggglg@swn

4a, Denied. PPL denies any incorrect charges on Complainant’s bifl,

the above-captioned proceeding as follows:

1. Admitted.

4b, = Admitted in part, denied in part, PPL admits that in Apnl, May, énd,}une, 2007,
PPL issu‘ed’ Complainant’s bills in the amount of $8.00 a month. Admitted that Complainant
paid thé same. PPL admits that such bills were in error. By way of ﬁ'mher response, on June 28,
2006, PPL removed the existing meter at Complainant’s residence, as the meter in place during
February '2’00‘6‘through June 2006 contained a rbodule which was not properly communicating
- with Responden.t. However, the meter in place was accﬁrately recording electric consumption.
- Accordingly, when the meter was removed on June 28, 2006‘,’ PPL was able to obtain én accurate
réading evidencing the usage from February 16, 2006 through June 28, 2006. Accordingly, on
" ‘August 21, 2006, PPL issued a correcied bill rfor 2,391 kwh, including 178 kwh from the new
meter iﬁsté!led on June 28, 2006. Moreover, Respondent iﬁformed Complainant that she did not

'DOCUMENT
FOLDER




® e
have to pay the bill in oné 1pm’p sukm, but that the company would extend payments for a
m_iﬁi‘mﬁm of three fnonihs‘ PPL denies any improper billing. '

i 5. Paragrziph 5 constitutes a request for relief to which no Answer is required. To
the exfent a respoﬁsei is required, PPL. incorporates by reference herein the avermeﬁts set forth in
its Answer to Paragraph 4 of the Complaint.

6. No response of answering Respondent is required as thékballegations of this
paragraph do not pertain to answering Respondent. | | |

7. Admitted, |

WHEREFORE in view of the fmego.ng; PPL respectfuﬂy requests that the Commxssxon'

deny the above~capt10nea Complaint.

Respectfully submitted,

GROSS, MC ”INLEY LABARRE& TON, LLP

Dbesls

KIMBERLY G. KR PKA ES’QUIﬂE
Attorney for Respondent, PPL Electric Utilities
Corporation

BY:

Dated: April 18, 2007
In Allentown, Pennsylvania




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION
BETTY J. SWEENEY, ’ | COMPLAINT DOCKET
: NO. C-20077477
Complainant g
Vs,

PPL ELECTRIC UTILITIES CORPORATION,

‘Re,spondent,

- This is to certify that ANSWER of PPL ELECTRIC UTILITIES CORPORATION TO

THE COMPLAINT OF BETTY J. SWEENEY was mailed to counsel/complainant -ofrecord on

behalf of Complainant by first class United States mail, postage on this the 18th day of A‘pril,‘
2007 |

BETTY §. SWEENEY
100 SHORT STREET
LOCK HAVEN, PA 17745

cGINLEY, LaBZ)RRmP
KIMBERLY G. K@Jﬁm ESQUIRE
LD.#83071
Counsel for Defendant, PPL Electric Utilities
- Corporation

33 South 7% Street, P.O. Box 4060

Allentown, PA 18105

Phone (610) 820-5450
Fax (610) 820-6006

GROSS,

RECEIVED
APR 1 8 2007

2 UTILITY COMMISSION
AP ARY'S BURERY




VERIFICATION

COMMONWEALTH OF PENNSYLVANIA )
; : : 8§
COUNTY OF LEHIGH : )

I, Robert M. Geneczko, hereby state that the facts above set forth are
true and correct (or are tme and correct to the best of my knowledge, information and
~ belief) and that i’expeot to be abie to prove the same at a hearing held in this matter.
t"understand that the statements herein are made subject to the penalties of 18 Pa.

C.S. § 4904 (relating to unsworn falsification to authorities),

Date: W /802007

* RECEIVED
| APR 18 2007

R R




