REPORT DATE:
BUREAU: ALJ
SECTION(S) :
. APPROVED BY:
: DIRECTOR:
SUPERVISOR:
6. PERSON IN CHARGE:
8. DOCKET KO: C~20077478

00/00/00
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PARTY / COMPLAINANT :
RESPOKDENT/APPLICANT ;

- CAPTION SEEET QSE MANAGEMENT SYSTEM

4. PUBLIC MEETING DATE:
0C/50/00

7. DATE FILED:

; 03/16/07
9. EFFECTIVE DATE:

00/00/00

ZENGINOBUZ, EKREM U

PECO ENERGY COMPANY

COMP/AFP COUNTY: PHILADELPHIA UTILITY CODE: 110550
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ALLEGATION OR SUBJECT

COMPLAINANT STATES SECURITY DEPOSIT IS EXCESSIVE. THEY WOULD LIKE THE PUC TO
ALLOW THIRD PARTY GUARANTOR TO SIGN INSTEAD OF DEPOSIT.
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PENNSYLVANIA PUBLIC UTILITY COMMISSION® =

, | - . S IRYL

Formal Complaint Form - R
Please print or tvpe y o ; REOU
Ry C- 20077478 TR
1. CUSTOMER NAME (COMPLAINANT) e { n2

Your name, mailing address, county, telephone number, utility account number and
service address: , ;

“Name __E KR Epmn i 2ENGinvB UYL
- Street/P.O. Box _ 6\ b S, HanCock ST Am# 3

City M\ AOEL ¢ \A  State 0D zip 191473

County Ywiea0eLomias CATY

Area Code/HOME Phone 26~ 239 ©53 &
Area Code/WORK Phone _ 269~ 9384 =1 & §

Utility Account Number _D © O 44 -~ Ol B0 2 (intdioy \‘3 - 1475 6-189 49
(from,your bill) k U 08 u;,Q,A) | ‘

If your complaint involives utility service provided to a different address than your
malling address, please list this information below. ;

Name __ _S5a mE As PBoUE
Street/P.0. Box __ |
Clty , State Zip

- 2. UTILITY NAME (RESPONDENT)

Name of utility company your complaint concems: __PEco  ENEReY

3. TYPE OF UTILITY (check one)

X ELECTRIC O  STEAMHEAT
[0 GAS [0 WASTE WATER
O WATER [0 MOTOR CARRIER
. | (taxi, moving company, limousine)
[J TELEPHONE |

Rav, Jan, 2005

(local, long distance) : : : s |
510828 ~ , ~ 4 L | Q—g




4. COMPLAINT (check one) | |
~ In general, what Is your complaint?
} want to oppose the company’s proposed rate increase.

There are incorrect charges on my bill.

There is a reliability, safety or quality problem with my ut:hty service,

| would like a payment agreement.

TID Live To SATISEY THE DEros T PAYmENT
Other. Ui BT THROUIA A THIRO PARTY GUARAMToR
(explain)  Tue LomeANY wonld mAT T o WMot suilh A &

; ; o¢ Tep ) Awn WASTEDS ME Ta ¢AY A VERY Wved AnvcunT

B.  State the facts of your complaint. C 3 334) v LASH LPFRomT,

A.
.
0
O
[0 Ireceived a notice that my utility service is being terminated.
o
X

Include any specific dates, times or places that are important. if the complaintis about a
bill, telt us about any charges that you believe are not comrect. Use additional paper if you
need more space. Provide copies of all relevant documents you believe will support your
: laint. , ‘
:;OSP bnc_»rbgg_m to 200 &, T eALLeld PEco To camfPLAapn
3 4
ABouT THE & 1fg O0&fus T THET ASkE0 FRon £ (T )
) ) 4 Time LAIT ROAME wWAY PRAVAVED
TaLwed TOoA mes, BRITTAMNY LAe - e
w}‘t%l%o T DEORETmENT, THEY sawp I BAD O o CHaice 60T
'r”hﬁé LS LELY WiewW Arrsom T {my Bries .A‘&E 3 50 on ATRAGT
~, g < By ¥y LF THAT F CAwW
()E& e ad T M . J fFo a0 OWwT ‘ )
IRV By Dﬂ?as\l'}' REQGALEmmENT FROOEH A THIRG fARTY GuARAATOA,
WHCH T WAMTEN To 001 1 wROTE To S CUSTOmER SERVILE
To ASK. Fol. TWS om0 © T AL, 20eb AP0 RECEIVED Mo Answ e @,
5. RELIEF “Tusg I3 w2 2oTE To POC or noY Y 2006 To Fofmadly
o CorPLAIN . : ~
What do you want the Public Utility Commission to do about your complaint? Use
additional paper if you need more space.

TI0 LiWE To SaTisEy THRE DECONT EEQUIRENMENT

S ReouG e A TEEO pPART X FufrRAa T, . THE UNREAS RABLY
; Q . ; | |
By eid BmouwT 0 F S 3xq AT OEfostT HPF Mow BPLEARS

o BE REDUCED To A LewSR AMSCAT N VT REENT
lLLs THoueW T BAUR Aol RECEIVEQ A STATEMEAT
| , Thove

pE £ A « 15 /sT
“To TWAT EFEECT FRaw PECo BNERGy YET (vT &
pussiaLE To “NOERS tamp’ Hoew THE ARRBIRAR) Yy DETELNEQD

;v\ijsF\L- Ayamow o T e ¢ 384 Hay '3551:&) SLE‘JI}E,D),

T would LIKE To HAVE THE nﬁ?u&xTQ:NQouZT ‘;:rer‘r r;»

;0 &= 5. T s B GupclprsTE Y A co e

YR oV EBERLY OQ\ELH;;*W&_J L T DO TMAT fog s
516828 2005 VG o (eSTurmEe 5 , ~,
Rev, Jan,



7.

8.

PROTECTION FRDMBUSE

Answer the following question if your complaint is against a natural gas distribution
company, an electric distribution company or a water company AND your complaint is
about a billing problem, an application for service prablem, a termination of service
problem or a request for a payment agreement.

Has a court granted a “Protection from Abuse” order for your personal safety?

vyes [
No X
PRIOR UTILITY CONTACT

Answer the following question only if you are a residential customer and your complaint is

against an electric distribution utility, natural gas distribution utility or a water distribution -

utility,

- Have you spoken to a utifity company representative about this complaint?

(includes appeals of BCS determinations)
NO | | 03

If y,ou iried to, but could not speak to a utiity company representative about your
complaint, please explain why. | |

VERIFICATION AND SIGNATURE

| You must print or type your name below on the line provided for the verification

paragraph, and you must sign and date (in ink) this form on the lines provided.

Verification:

| ELeEM U 2ENGmoBY Y , hereby state that the
facts above set forth are true and correct (or are true and correct to the best of my
knowledge, information and belief} and that | expect to be able to prove the same
at a hearing held In this matter. | understand that the statements hereln are made
subject to the penalties of 18 Pa. C.S. § 4904 (relating to unsworn falslﬁcatron to
authorities). ‘

Merch 14, 2005

" {Signature) B ~ {Date)

Rav. Janh. 2005
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10.

516628
~ Rev, Jan, 2005

LEGAL REPRESEMPATION (IF ANY) | @

if you are represented by a lawyer in this matter you must provide your lawyer's name,

- address and telephone number.

Lawyer's Name

City . - ‘ State o Zip

Area Code/Phone Number _

FILING

Pleaéeremm the completed form to one of the addresses listed below:

If using U.S. Postal Service: If using ovemight delivery servics:
Secretary ‘ Secretary
Pennsylvania Public Utility Commission | Pennsylvania Pubhc Utnmy Commission
P.O. Box 3265 - | 400 North Street .
Harrisburg, PA 17105 | Commonwealth Keystone Buﬂdmg, 2™ Floor
8 « Harrisburg, Pennsylvania 17120

'Facsimiles and/or electronic filings of the complaint form will not be accepted.

If you have any questions about filling out this form, please contact the Secretary’'s

Bureau at 717-772-7T777.

Keep a copy of your complaint for your records.




it trihid o CCQ\AONWEALTH OF PENNSYLVA”A ,
Puc PENNSYLVANIA PUBLIC UTILITY COMMISSION
T - P.O. BOX 3265, HARRISBURG, PA 17105-3265 peRREPLy FLEASE

DATE SERVED: MARCH 289, 2007

C—20077478

© PECO ENERGY COMPANY
CIO WARD L SMITH | | DC UMENT

ASSOCIATE GENERAL COUNSEL

PO BOX 8699 T - DER

PHILADELPHIA PA 19101-8699

Dear Mr. Smith:

, A complaint has been filed against you before the Pennsylvania Public Utility
Commission by EKREM ZENGINOBUZ, To defend yourself against the claims stated in
the following pages, you must act within twenty (20) days by filing in writing with the
Commission, either personally or through your attorney, your defenses or objections to
the claims stated against you. Or, you may satisfy the complaint by settling the matter
with the Complamant and submitting proof of settlement to the Commission within twenty
(20) days.

~IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO
~ FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY
A payment schedule may be prescribed or a 'ténnination of utility services
- may be authorized. You may lose money or property or other rights important to
you‘ .

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code You may lose money or property or other
rights lmportant to you.

, Detailed instructions on how to proceed are contained in the attached pages. You
are advised to read them carefully.




® ® MARCH 29, 2007

Unless ydu are a corporation or other organization, you may proceed without a
lawyer. However, if you want a lawyer and do not have one or cannot afford one, the
office listed below can tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association
P.O. Box 186
~ Harrisburg, PA 17108
(800) 692-7375

Very truly yours, o
James J. McNulty 5 -
Secretary :

SS




- BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: MARCH 29, 2007

EKREM ZENGINOBUZ
Complainant

v | - Doey

Complaint Docket

PECO ENERGY COMPANY No: C-20077478 -~ F OLDE R

Respondent

FORMAL CGMPLA!NT NOTICE TO RESPONDENT TO ANSWER OR SAT!SFY

N\OCKE

MENT

TE

TO: PECO ENERGY COMPANY o | - % MAR 28 2007

TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires
the Commission to serve on each party named in a complaint a copy of the complaint and
notice calling upon each party to satisfy the complaint, or to answer the same in writing
within a specified time; THEREFORE,

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsyivania Public
Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three copies), in writing, under oath, which, as required by Section 5.61 of the
- Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affims
or specifically denies the allegations in this complaint. You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commission's Rules of Practice and
Procedure, 52 Pa, Code Section 1.56(a).

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations
in this complaint in accordance with Section 5.61 of the. Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
certificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if



you are a customer of a utility, an order may be entered which prescribes a payment

schedule or which authorizes termination of utility services. The Commission is not
limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any settiement agreement between the parties must be reduced
to wiiting and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
~ satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public
interest, in which event the Commission may direct that hearings be held upon the
complaint.

4, if you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penalty or remedy authorized by the Public
Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which authcrizes
termination of utility services. The Commission is not limited to the relief sought by the
complainant in paragraph 4 vof the attached complaint.

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. If, after hearing on the
issues raised by that answer, you are found fo have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which
either revokes or suspends any certificate or permit beld by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
C. S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
which prescribes a payment schedule or which authorizes termination of utility services.
in the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint.

77!*?7.. %
James J. McNu?ty

Secretary
(SEAL)

Certified Mail
Retumn Receipt Requested




® @ Exelon.

Legal Department e 1544 Business Services
Exelon Busimess Setvices Campany WWW EXRIDTCATD.com : Com p a‘n.y
Z30r Market StreeisSes ) : .
B box By B
p Snhig B SR | . . \ 43
tadelphia, PA 1101-8659 ; ‘ Direct Dial: 215-841-6841
April 23, 2007

James MeNulty, Secretary

- Péxmsylvanxa Pubhc Utility Cormnussion | ' - ] ~UET P P
- Commonwealth Keystone Building | n :
400 North Street ; : c) NN H

Second Floor
Harnsburg, PA 17120

Re:  Ekrem Zeaginobuz v. PECO Energy Company
Docket Number: (-20077478

l)ea“ Secretary MéNulty

Pursiant to 52 Pa Code §5.24(b), PECO Energy C‘ompdny c,emﬁes that the pamcs in the above rcferenct:d
- complaint havz: reauhcd an awmd _

By copy of this letter, I am alerting the Complainant of its right to object 19 the closing of this matter in writing 0.

the Public Utility Commussion within ten (10) days of the date of this ]etter

If additmnal mfonnanon 1s needed about this matter, please contact me at my direct-dial number above, Thank
you‘ .
Sincerely,
i. M
7, ‘ﬂ DOCU\[\ iy
Michael S, Swerling ' , FOLDE 3
Counsel for PECO Energy Company ' :
, K —
. S 3
e Mr. Ekrem Zenginobuz £z <= .3
 PUC Seheduling , : ~ R
N . N * -
~ e Ol
e — ;
¢ pulbd ~
e e
. ': ‘"‘1
£ -
S
<

65 <G|
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ORIGIIAL

PENNSYLVANIA PUBLIC UTILITY COMMISSION

EKREM ZENGINOBUZ
 COMPLAINANT
. DOCKET NO. C-20077478
PECO ENERGY COMPANY

RESPONDENT

CERTIFICATE OF SATISFACTION

I, Michael S. Swerling, Eéqnire, representing PECO Energy Company (“PECO"} in this
matter, hereby certify that the issues raised in the Formal Complaint filed by Complainant with

the Pennsylvania Public Utility Commission and docketed at Complamt Docket No. C-20077478
has been satisfied. ~

This Certificate of Satisfaction is provided pursuant to 52 Pa. Code §5.24(b). Unless

Complainant files an objection to this Certificate within ten (10} days of its ﬁhng, the Formal
Complamt shall be withdrawn and the Commission’s file closed.

DOCUMENT

FOLDER V25 M-

b $:3 :
2 )
Michael S. Swerling é{ L :3 ?‘;
Counsel for PECO Energy pany ;;~ R T
2301 Market Street, $23-1 T
P.O.Box 8699 ROTE -
Philadelphia, PA 19101-8699 Soos
(215) 841-6841 P

| , Michael.Swerling@exeloncorp.com = *©
Date: April 23, 2007

|  f OCKETE @
PR 9 7 2007

Ple14%17




BEFORETHE
PENNSYLVANIA PUBLIC UTILITY COMMISSION
EKREM ZENGINOBUZ
COMPLAINANT
v DOCKET NO. C-20077478
PECO ENERGY COMPANY
RESPONDENT

CERTIFICATE OF SERVICE

1, Michael S. Swerling, hereby certify that I have this day served a true and correct copy

of the foregoing document upon the interested parties and i1n the manner indicated below
- Service by first class mail
‘Mr. Ekrem Zenginobuz
616 S. Hancock Street, Apt. 3
Philadelghia, PA 19147

Michael S chrlmgv'

Counsel for PECO Ene)gyc/ompany
2301 Market Street, S23-1

P.O. Box 8699 B T -1
Philadelphia, PA 19101~8699 P oy *
(215) 841-6841 A0
- Michael.Swerling@exeloncorp.com Lo
Dated:  April 23, 2007

|

u':_jﬁ“e‘:,-‘-““‘l <




DATE:

SUBJECT:

T0:

FROM:

COMMONWEALTH OF PENNSYLVANIA
- PUBLIC UTILITY COMMISSION
May 2, 2007 |

Ekrem Zengmobuz V. PECO Energy Company
C-20077478

Wanda Zeiders
Docket Management

Linda Salome, ALJ Support Staff
Office of Administrative Law Judge

On Apnl 26, 2007, a Certificate of Satisfaction was filed in the above-captioned
proceeding. If no objection is filed to thts certificate within 10 days of the filing, this
proceeding will be closed.

All parties should be notified that the case is closed and a copy of that notnf‘ cation
placed in the document folder.

Attachment

DOCUMENT

pc:  Bruce Bigelow, Mediator ‘ FOLD Eﬁ

Beth Plantz

| Case File

#454529 cov 09/06

B OCKETE D

MAY 1 1 2007
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| ?{H%Z;:%ﬁ? e . COMMONWEALTH OF PENNSYLVANIA
puc ~ PENNSYLVANIA PUBLIC UTILITY COMMISSION '
P P.O. BOX 3265, HARRISBURG, PA 17105-3265 1N REPLY PLEASE
ORI RN A A » ‘ . ; REFERTOOURFILE -
June 8, 2007
| | C-20077478
EKREM U. ZENGINOBUZ
616 S HANCOCK

PHILADELPHIA PA 19147

EKREM U. ZENGINOBUZ
v,
PECO ENERGY COMPANY

JUN 07 2007

TO WHOM IT MAY CONCERN:

Please be advised that the Commission has marked closed the above-entitled

proceeding.
Very truly yours,
SR Wfﬁ“&,j
James J. McNulty '
- Secretary
cc: Al parties of Record | e *
L L ~ A
\: / :‘:,

OBRETER




