~ B CAPTION SHEET cq'p MANAGEMENT SYSTEM
REPORT DATE: 00/00/00 ' :

1.
2. BUREAU: ALJ | : ~ ;
3. SECTION(S) : : 4., PUBLIC MEETING DATE:
5. APPROVED BY: | : 00/06/00
DIRECTOR : :
SUPERVISOR: : S
6. PERSON IN CHARGE: : 7. DATE FILED: 12/26/06
8. DOCKET NO: C-20067236 . '9. EFFECTIVE DATE:  00/00/C0

PARTY/COMPLAINANT: BLAKENEY, LOLA
RESPONDENT/APPLICANY : AQUA‘PENNSYLVANIA, INC. :
COMP/APP COUNTY: DELAWARE  UTITITY CODE: 210104
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ALLEGATION OR SUBJECT

COMPLAINANT STATES WATER BILLS ARE VERY HIGH. SHE WOULD LIKE THE PUC TO HELP

WITH HAVING METERS CHECKED AND WITH AN AFFORDABLE PAYMENT PLAN.



Formal Complamt Form
Please print or type

| - (-
1.

afa 723
CUSTOMER NAME (COMPLAINANT‘)

PENNSQVAN!A PUBLIC UTILITY comusgcg[fm@

0EC 26 2008

~ Linked
Your name, mailing address, county, telephone number, utility account number and
service address.

Name Z\/OLQ @“\b/&zww

Street/P.0, Box _ @O @@Wﬁ?\) 12l

Apt# ; N
Cltyg@u@\/] ?QA/) State ‘Q/Q 5 'Zip [Y9o75 L
county_Delg opre- . | [L |
Area Code/HOME Phone ___ (L WA —~ O b2 @H WL
Area Code/WORK Phone ,
Utilty Account Number _ OO0
{from your bill)

OO0 397 519 HTR 75 @@5&@

IF your complaint involves utmty service provided to a different address than your
mailing address, please list this information be!ow

Namef

Street/P.O. Box

City State _ _Zip
2. UTILITY NAME (RESPONDENT) | |
Name of utility company your complaint concems: ACL}A}/Q QQ p AN
3. TYPE OF UTILITY (check one)
[1 ELECTRIC ' [0 STEAMHEAT » o=
| | | | | 8 =g =3
O oeas O wastTEwatTeR & & O
| ZE Rom
@ WATER L] MOTORCARRIER Z5 < —
~ (taxi, moving company, hh;&issi@ Eﬁ :
| = o
[0 TELEPHONE =N =
(local, long distance) | | z @
519828 , ‘
Rgv‘ Jan, 2005




4. COMPLAINT (t:he bne) s B ’
In general, what Is your complaint?
{wantto oppose the company’s proposed rate increase.
There are incorrect cha;gés on my bill.
T{hére is a reliability, safety or quality problem yvi’th my utility service.
[ received a notice that my utility service is being terminated.

| would like a payment agreement. | |
other. My Wik bell 15 e histh T lpd pansey ,@mb&ms |

, ,Sixp!ain) Lot AQW&JTM’&‘{W very hﬁh’\él% Dol tovds
B. State The bl avorlie e with oty T hove beens Poomss
‘ vlngr;;!u/gg'a?y' s%eé?ﬁgg;gs\ tirﬁgg omggha%f a@e%&:m th}g‘go@pl%ﬁg%w |

- bill, tell us about any charges that you believe are not correct. Use additional paper if you
need more space. Provide copies of all relevant documents you believe will support your

'gomplainti T el P WD Nghey ﬂl}éew O™ by .Q%wg,guﬁ
lest The Qogiee owiéiDe SYe BB pok oorkirat ot
IV ke They et oess abe N EDE meter T T et
belisvy bothy pre wortiog At T. have een veBesd)

f;f""’ on> e Helpomoe, Henels Frtsmons-Poua hos ot
A Oy [oymmesors 8R THME “They hppe lasf
s.'mz@teﬁéﬁﬂmﬁm&s T oW LPhorse. Ty ;’QDN S do Sew 1570
1) €4 cmeabr I » ¢ Thetd, fo [ 4 S rolo 2V
%W%}?t do you want theun 111(:) f}'t?ft)%:é%mn‘gssion to éo- abouztr;%ur c%n%laiﬁ’{o Use
additional paper if you need more space.

L wewlelh hEe my woe. ChhoalKerl sroed botia

Miakery check slso Py PRgments el byl T wowlol
LKe copyls ~there regrps 08 Brh T Lugur o be |
53@ “épw | Tm mf‘m 5‘_3"“ LSRN Lome Persen)
bﬂ:&am g%iwc\ 950,00 o f\’br\kﬁ; éii@:ii:{rﬂéf(( 'hpp‘@ |
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6.  proteCTION FrRofBUSE @
Answer the following question if your complaint is against a natural gas distribution
company, an electric distribution company or a water company AND your compiaint is
about a billing problem, an application for service problem, a termination of service
problem or a request for a payment agreement. ~

Has a court granted a “Protection from Abuse” order for your personal safety’?
ves [ T
No Town B verg ] &2 4o sl

, NOMen Fhost- Iiiege orof,
7. PRIOR UTILITY CONTACT »

~ Answer the following question only if you are a residential customer and your complaint is
against an electric distribution utility, natural gas distribution utility or a water distribution

utility. ~

Have you s;:»oken to a utility company répresentaﬁve about this complaint?

YES | ' BA

(includes appeals of BCS determinations)
NO | i 0

If you tried to, but could not speak to a utility company representative about your

complaint, please explain why. 712 Lucl [ nvo-ligtens o L& or Loy 18

LRl Ao 42 ;
8.  VERIFICATION AND SIGNATURE '~ '} hPve drrel bard cogr”

You must print or type your name below on the line provided for the verification
paragraph, and you must sign and date (in ink) this form on the lines provided.

Verification: , ‘ :
f L@L/D _ Elpkerea | , hereby state that the

 facts above set forth are true and correct (or are true and correct to the best of my
knowledge, information and belief) and that | expect to be able to prove the same
at a hearing held in this matter. | understand that the statements hereln are made
subject fo the penalties of 18 Pa. C.8. § 4904 (relating to unswom falsification to

authorities).
j@g"\f %Ql@\(/m | s Dec 2]~ Yoot
(Signature) ~ | (Date})

‘518828 ' ' 6
Rev. Jan, 2005



40,

519828

Lawyer's Name

LEGAL REPRESEN@NION (F ANY) -

If you are represented by a tawyer in this matter you must provzde your lawyer's name,
address and telephone number.

Street

City _________ State __ Zip,

Area Code/Phoné Number

FILING

Please return the completed form to one of the addresses listed below:

If using U.S. Postal Service: If using overnight delivery service:
Secretary | U ~Secretary |
Pennsytvania Public Utxhty Commission | Pennsylvania Public Utility Commuss:on
| P.O. Box 3265 , 400 North Street
- | Harrisburg, PA 17105 Commonwealth Keystone Building, 2™ Floor

Harrisburg, Pennsylvania 17120
Facsimiles and/or electronic filings of the complaint form will not be accepted.

If you have any questions about fi lling out thrs form, please contact the Secretary’s
Bureau at 717-772-‘1’777

Keep a copy of your Complaint for your records,

- Rav, Jan, 2005



48 Hor Shut Off?*Ntlce
omnonce ussusn | | ] /2/ /3\

Name Z a | / - /

Service Address: o o édz /gfﬁ QLKHLJ‘A* | /‘()/
5%3”\;0:T o V | g | | Account No. é‘ﬂﬂr} 9T /CCJ/ 78759

- For Aqua Pennsylvania, Inc. 10 continue supplying water service, we need your assistance. {f the information marked below js not
pmwcﬁed wnthm the niext 48 hczurs we will shut off the water service at the above address on or after 8 OO AM. 0Ny, & O

\ ..YHIS AC‘f lON Wﬂ.l. BE TAKEN FOR THE FOL,LOWING REASON

1. Your Bil For S / S 300 isOverdue Cai!1800-711-4779{press option 2),

2. Need to Apply for Water Service or Gwe Meter Access to:
Read Meter : D Install Meter

Call 1-800-711-4779 (press option 5},
Cl Inspect-or Repair Meter Equipment D Exchange Meter : '

3. Need to Meet Required Spectf:catxons for Meter Installation:

D No Heat D No Pressure Reducing Valve
' , : Call 610-328-9510.
D Incorrgct or No Meter Space D No Phene fack

; 4. Other: e R - Call 1-800-711-4779 (press optton 3).
- w sTop THE suur OFF, vou MusT DO THE FOLLOWING-AT_ ONCE: - —

° Btﬂmg Pay the total amount due or call 1 800 711-4779 {press option 2) 10. request a payment arrangement; let us kaow that you
made the payment; or dispute the overdue bil. if we shut off your water, you m %ﬁ pay the fol'owing charges to have your
water lumed back on. Overdue Armount § _ ; Tum-on Charge § Secunty Deposit § :

Total Amount Due § . Payments will not be accepted by our representative, it must be paid at an
authorized payment location (call us for the pearest payment location’s address).

- » To Give Meter Access or Apply for Water Service: Call 1-800-711-4779 {press op*:on 5) to apply for service or make an
appointment so our representative can gain access to the water meter.

« To Meet Required Meter Installation Specifications: Call the builder or plumber and have them correct the problem, Then
call our Senior Admmls‘lratwe Clerk at 610-328-9510 to schedule an inspection appointment,

» Call 1:800.711.4779 {press option 2) if you or someone in your home has a ser.ous illness or a medical condition, Read the
‘Medical Emergency Notice shown {on the back).

s If you need water to heat your property, please contact the comparny immediately at 1-800-711-4779 {press option 2} so we can
arrange a service visit *a verify that need. The company will act in accordance with public utility law with respect to water service
shut offs. : ,S,i)o

if you have any questians ot nieed more mformation please call us. If you are rot satistied after you talk to us, you magiile

a complaint with the Public Jtility Commission by calling 1-800-692-7380 toll free, or by writing to PO. Box 3265, Hawisburg, @

17105-3265. The Public Uty Commissior will delay the shut off if you file a complaint before the shut off date ~‘b N ‘g» D
% * K& T
AT N AQUA R
\/\ ~ Pennsylvania. ESERFNRRIN

A\ L /\ 762 W.Lancaster Avenug , ) \2}' ’
; ; Bryn Mawr, PA 19010-3489 : ) FoB-263 Rev. 6/04
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MEDICAL EMERGENCY NOTICE
If someone living in your home is seriously ill, we will not shut
off your water service during this iliness ‘f you do two (2} things:

1. Have a doctor certify by phone or y writing that the illness exssts and
that the person will be in danger if you 0o not have water service;

AND

2 CaliAqua ?ennsyivama, inc. at 1-800-711-4779 {press option 2) to
let us know about your medical emergency.

lHol0L  2¥ls
Cod . REsiS

!
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COI\‘)NWEALTH OF PENNSYL\/AN'

FINNIYLVANTA

PUE ~ PENNSYLVANIA PUBLIC UTILITY COMMISSION - |
kA ~ P.O. BOX 3265, HARRISBURG, PA 17105-3265 wrgpLy pease

O SR o ) 5 ) ‘ ‘ REFER TO QUR FILE
DATE SERVED: JANUARY 4, 2007 |
C-20067236

AQUA PENNSYLVANIA INC o ‘
'NICHOLAS DEBENEDICTIS CHAIRMAN | frih |
762 LANCASTER AVE L ,
BRYN MAWR PA 19010 | jOCUMENT
' ~ FOLDER

Dear Mr. DeBenedictis:

A complaint has been filed against you before the Pennsylvania Public Utility
Commission by LOLA BLAKENEY, To defend yourself against the claims stated in the
following pages, you must act within twenty (20} days by filing in writing with the
Commission, either personally or through your attomey, your defenses or objections to
the claims stated against you. Or, you may satisfy the complaint by settling the matter
with the Complainant and submitting proof of seftlement to the Commission within twenty
{20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services
rmay be authonzed You may lose money or property or other rights important to
you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any cemf“ cate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may lose money or property or other
rights important to you.

Detailed instructions on how to proceed are contained in the attached pages. You
are advised to read them carefully. ,



® @ ausrv4 2007

Unless you are a comoration or other o‘rgahization, you may proceed without a
fawyer. However, if you want a lawyer and do not have one or cannot afford one, the
office listed below can tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,
James J. McNulty

Secretary

S8



BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: JANUARY 4, 2007

LOLA BLAKENEY
Complainant

. ‘ ‘ wm
; , ' Complamt Docket
AQUA PENNSYLVANIA, INC. No: C-20067236 ~  JAN 042007
Respondent

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

| TO: AQUA PENNSYLVANIA, INC. | ,y DOCUMENT
TAKE NOTICE: | FO LDER

That a complaint in the above entitied matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
- Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires
the Commission to serve on each party named in a complaint a copy of the complaint and
notice calling upon each party to satisfy the comptamt or to answer the same in writing
within a specified time; THEREFORE, ‘

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three copies), in writing, under oath, which, as required by Section 5.61 of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this complaint You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commission's Rules of Practice and

Procedure, 52 Pa, Code Section 1.56(a).

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations
in this complaint in accordance with Section 5.61 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
certificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy authorized by the Public Utility Code, 66 Pa, C.S. Section 101, et seq.; and, if




you are a customer of a utility, an order may be entered which prescribes a payment

schedule or which authorizes termination of utility services. The Commission is not
limited 1o the relief sought by the complainant in paragraph 4 of the attached complaint.

3. I you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis 6n which this
complaint was satisfied; any settlement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public
interest, in which event the Commission may direct that heanngs be held upon the
complaint. ‘

4. If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penalty or remedy authorized by the Public
“Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an

order may be entered which prescribes a payment schedule or which authorizes -

‘termination of utility services. The Commission is not limited to the relief sought by the
complainant in paragraph 4 of the attached complaint,

- 5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. If, after hearing on the
~ issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which
either revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
- C. S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
which prescribes a payment schedule or which authorizes termination of utli:ty services.,
In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint

WWW&JF

James J. McNuity
Secretary

~ (SEAL)

Certified Mail
Returmn Receipt Requested



 cMonweaLTH oF pennsyLv Sk
PENNSYLVANIA PUBLIC UTILITY COMMISSION

PENNITLYANIA

% -Office of Administrative Law Judge LNRERLY PLEASE
o ; P.O. BOX 3265, HARRISBURG, PA 17105-3265 '

January 26, 2007

In Re: (C-28867236

MARY M HOPPER ESQUIRE
AQUA PENNSYLVANIA INC
762 LANCASTER AVENUE
BRYN MAWR PA 19010

Lola BTakeney v. Agua Pennsylvan1a Inc.

DOCUMENT
NOTICE | F@LDER |

Please be advised that your request for extension of time
to file an answer on the above-captioned complaint has been
granted. :

An answer must be filed on or before February 9, 2007.
Failure to submit an answer by that date may result in the
scheduling of a hearing.

If you have any questions regarding this response p]ease
contact the scheduling office at (717) 787-13899.

pe:  Lola Blakeney
Mediator Nurick
Docket Section

ROCKETER

&Y . FEB 0 12007

#468194 rey 06/05




AQUA.

Aqua Pennsylvania, nc. Mary McFall Hoppet. Esquire
762 W Lancaster Avenue Assistant Generat Counsel

Bryn Mawr, PA 19010
T $10 645 1170

January 19,2007 , , ‘ £610.520.9127 ‘
, ( mmhopper@aquaamerica com

- www aguapennsylvania.com

VIA FACSIMILE AND FIRST CLASS MAIL

Mr. Eric Robrbaug} ‘
O;ﬁcégfljfd;ﬁ?x?g;ativc Law Judge D@CUMENT w e A{)\ALQ
Pennsylvania Public Utility Commission F@LDER /’)AA( 1.

Commonwealth Keystone Building

&& ST I\PP’W"J

400 North Street, 2™ Floor West | |
Harrisburg, PA 17120 ; , . ~ M

- Re:  Complaint Docket No. C-20067236
‘ Lola Blakeney v. Aqua Pennsylvania, Inc.

Dear Mr. Rohrbaugh:

['am writing to request a two week extension of time for Aqua Pennsylvania, Inc.
(“Aqua”) 1o file its answer in the above docket, This Formal Complaint was served on
Aqua on January 4, 2007 and the answer is currently due on January 24, 2007,

The basis for my request is that, in reviewing the Complaint, Aqua would like to schedule
a field visit with Complainant and attempt to resolve this matter. T have attempted to
contact Complainant to make arrangements for a field visit and have not been able to
reach her. 1 will continue my attempls to reach Complainant and arrange Lhc field visit as
s00n-as possntzle :

I thank vou for your consideration,

CFep 012007 BEY

T3

r‘ar}".! Vo

ol

ce: Lola Blakeney
James J McNulty, Secretary

An Aqua America Company

/237




ORISINMAL

Aqua Pennsylvania, Ing, ’ Mary McFalt Hopper, Esquire
762 W. Lancaster Averue Assistant General Counsel
Bryn Mawr, PA 19070

T: 610,645 1170
F.$10,520.9127
tmmhopper@aquaamerica.com
WWW aquapennsy(vama com

DOCUME
February 9, 2007 | F OLDEF?!; T

VIA FEDERAL EXPRESS

James J. McNulty, Secretary
Pennsylvania Public Utility Commission

Commonwealth Keystone Building | o @ECEI VE D

400 North Street ;,
Harrisburg, PA 17120 ; F EB 2y ?05
% , , o 7
o o ; P4
Re:  Complaint Docket No C-20067236 PgL Cumy, LTy
_Lola Blakeney v Aqua Pennsylvania, Inc. ; C»NC Ay f%} n"'A}Sg,ON

Dear Mr. McNulty:

Enclosed for filing, please find the original and three mpxes oi the Answer in the
above-captioned complaint.

A copy of the Answer has been serwd upon the Complaumnt as evidenced by the
enclosed Certificate of Service,

Please acknowledge receipi of this filing by date-stamping the e¢xtra copy of this |
letter and returning it 1o me in the self-addressed envelope that is enclosed.

Sincerely,

‘Enclosure
ce: Lola Blakeney

2

An Aqua America Company



e DRIGINAL

PENNSYLVANIA PUB! IC. uT ILI TY LOM\’I[&&ION

LOLA’BL’AKENEY | i | DOCUMEN"[

V.
COMPLAINT DOCKET
AQUA PENNSYLVANIA, INC. ;
' : : No. C-20067236
D FEB 12 2007 n o
RECE; VED
FEB 0 ¢ 2007
ANSWER PRy
| BLIC U7y
SECRLTAI Moy 5 GumeASsioN
NOW COMES the Respondent, Aqua Pennsylvania, Inc. (the "Company™), by its
attorney, and hereby files its fesponse 1o the Complaint of Lota Blakeney ’(‘,‘C‘omplainam”):
1. Admitted. The Company admits it supplies water service to 602 Braxton Road,
| Ridley Park, Pennsylvania. (**Property”).
2 Admitted that the Respondent’s name is Aqua Pennsylvania, Inc.
3. Admitted.
4, Admitted in part and denied in part.
A, The Company admits issuing termination notices to 1he Complainant for a

past due bahmm, on her water account. The current balance is $179.77. Denied that there are
incorrect charges on Complainant’s bill. A copy of Complainant’s billing and payment history
are gttached as Exhibit A,

B. Admitted that Complainant has paid $100.00 for the months of July,



August, September, and November, 2006, Based upon information and belief, the Company’
specifically denies 1hat‘ it has not credited payments made by C‘omplainam and strict proof is
demanded at the time of the hearing. |

| ‘ Admiltﬁd that Complainant’s water meter was changed in 2004 . Denied that the
w‘ater meter is not working properly. By way of further answer, the Company avérs that all
meter readings obtained since the meter exchange have been actual readings, as reflected in
- Exhibit A. The Company further avérstha;t is has offered to schedule a f‘xcidk visit ’with’
Complainant 1o check the water metcr and evaluate the usage at the Property. Complainant has
stated that s’he witl conta& the Company with a date and time ‘rhat are convenient fér her.

Admitted that Complainant was on the Company’s “A Helping Hand” program in
1996 but is no longer on tﬁc program.

The Company is without sufficient information or knoﬂvled gesoaslo forma
belief as to the truth or falsity of the remaimng averments contained in this paragraph, and as
such, denies same. |

5. Admitted in part, denied in part. Admitted that Complainant haé requested for
her rheter ’zmd water use to be ;:hecked and that a field visit will be conducted. By way Qf further
answer, the Company has contacted Complainant to arrange a visit on a date and time acceptable
to Complainant. Admitted that Complainant has requested a record of payments made on this
account and that a copy of the billing and payments for this account are attached as Exhibit A.
Adumitted that Complainant has provided the Company with medical certifications from her
daclor. Denied that the Company’s billings are incorrect or that it has not properly credited
payments to this account. By way of further answer, the Company avers that Complainant has

made payments on this account but that the payments have not been enough for the usage billed



on this account, as shown in the Account Statement (Exhibit A). The Conipany !.’unher avers that
in order for the Compmﬁy to continue 1o provide water servicc to this Complainant, she must pay
for thc‘ser‘vicé provided in a timely manner and in ﬁcéordancc with the approved Company tariff.

’(), The Company has no knowled‘__ge of this infl"onnati'on‘ |

7. Admilted that the Complainant has Vc:omactcd the Company on numerous
oceasions to discuss the past due balance on her account.

8-10.  No response necessary.

WHEREFORE, for the foregoing reasons; Aqua Pennsylvania, Inc., denies that Lola

Blakeney is entitled to the relief requested, prays that the Complaint be dismissed with prejudice
and the Complainant be ordered to pay all outstanding charges due to the Company.
Respectfully su‘bmitted

b J@M

Mary cFaII Ho er, qumrc
Coungsel for Aqua Pennsylvania, Inc.
762 W. Lancaster Avenue

Bryn Mawr, PA 19010

(610) 645-1170

DATED: February 9, 2007




COMMONWEALTH OF PENNSYLVANIA

" COUNTY OF MONTGOMERY

AFFIDAVIT

Heather S Harrisson, being du‘ly Sworm accardihg (6 law, depOSCS and says that she is the
Paralegal for Compliancé at Aquai’enn‘sylvania, Inc.; that she is authorized to and does make
this Affidavit for it; and that the facts set forth above are true and correct to thke best of her
knowledge, information and belief, and she expects the said Aqua Pennsylvania, Inc. to be able

to prove the same at any hearing hercof.

s ﬁ//mwm

Heather S. Hamsson

Sworn and subscribed before
me this Q M4 day of February, 2007

,’fo,:a 74f @M( | Feg Q/V:\
| 2 |

Notary Pulilic

i
S&0r UT)
: : ch?{‘méé}{g i Aty
COMMONWEALTH OF PENNSYLVANIA W ﬂu,‘,k‘;li‘;yp i
‘ mwsﬁg Public v
5 T. , . Piotrowski, Notary Publ
[SEAL] - mmugms Twp..Montgm[.yerwantY
My Cominission Explres Jan 19, 2008

Nambar, Penngylvania Assoclation Of Notanes



EXHIBIT A

Account Statement
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

~LOLA BLAKENEY

'3 - : : :
- COMPLAINT DOCKET
AQUA PENNSYLVANIA, INC. ; S
S ~No. C-20067236

- CERTIFICATE OF SERVICE

Iliereby certify that T have this day served 4 true copy of the foregoing document, Aqua

- Pennsylvania, Inc.’s Answer to the Complaint,‘upoh the person and in the manaer set forth

below:
FIRST CLASS MAIL: - REp= Cx W 0
Lola Blakeney ' FEB 0 o
602 Braxton Road ' , , 09 2007
Ridley Park, PA 19078 PA Pugy |

Mary Mo ali'IIopper LS(]UH‘C[) /
Coynsellfor

Aqua Pennsylvaniz, Inc.

1762 Lancaster Avenue

Bryn Mawr, PA 19010

(610) 645-1170

Dated: February 9, 2007



