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Philadeiphia Gas Works

800 W. Mortgomery Avenue, Philadelohia, PA 19122
Legal Department

Fax {215) 684-6798

Laureto A Farfinas Esq

Senior Attorney

Direct Dlat - 215-684-6982

E-mall laursto fannas@pgworks com -

May 30, 2003 .
BTL

James McNulty, Secretary |

Pennsylvania Public Utility Commission

Room B-20, North Office Building

Harrisburg, PA 17105-3265

RE: PGW's Reply to Exceptions to the Initial Decision in
Cynthia Robinison v. PGW, Docket No. F - 01 039065

- Dear Secretary McNulty:

Pursuant to 52 Pa. Code §5.535. the Philadelphia Gas Works (*‘PGW") hereby
ﬂies‘ an original and nine (8) copies of its Reply to Exceptions to the Initial Decision in
the above captioned matter. ‘

~ If additional information is needed about this matter, please contact me at my |
direct-dial number above. Thank you for your assistance. |

Sincerely,

‘Enclosures SIERYaX 1{\__1} S SSel
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| BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

- CYNTHIA ROBINSON
V. : ' : Docket No. F - 01033065

PHILADELPHIA GAS WORKS

PH(LADELPH!A GAS WORKS'’ REPLY TO EXCEPTION

Pursuant {o 52 Pa Code §§1.11 and 5. 535 PGW hereby ﬁles its reply to the

~ exception fi t" led by the Complainant in the above captioned matter. : N e i,

K el
1. INTRODUCTION % A/g/e,i,cfy 50 2003
‘This matter arose from the Complamants receipt of a bill for~pra\/ious ly, un(px!fed
services in the amount of $2,360.03. This occurred after a period of bﬂls based(upon
estimated meter readings for five years (between September 3, 1996 to July 16, 2001)
at her current éddress. 5983 Opal Street, Philadelphia (the “make-up bill"). PGW's
records for that service address also reflected that she had originally been classified as
a non-heating customer (Tr. 32-33). The Complainant filed an informal complaint that
resulted in a decision of the Bureau of Consumer Services providing, infer alia, for a
credit of $472 representing 20% of the make-up bill. The decision also provided for a
: paymeﬁt arrangement to pay the balance of the make-up bill (§1 888.03) plus,' the
 balance owed for gas usage at the Complainant's rental property at a different service
~address ($3,946.06). The payment arrangément was for approximately 77 months.
| T’he Initial Decision issued on April 30, 2003, in this matter concluded that a
utility is limited to a four-year period for the recoupment of payment for previously
unbilled services. The Initial Decision instructed PGW inter alia, to recalculate the
Cdmp[ainam’s bill for previously unbilled service for only four years back instead of 5

- years. The Complainant’s exception followed.
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L EXCEPTION
| The Complaint maintains that she should not be held responsible for the
bill because PGW did not have the correct classification and because PGW
had not read the meter at the Opal Street service address for 5 years.

The trutial Decision makes no finding concerning the eﬁect of the Complainant’s
classification as a heating or non-heating customer. This designation has no rate
conseduenc:es to the Complainant. The Complainant was charged under PGW Gas ‘
Tariff Genérai Service Rate (Rate GS). There would be no distinction in the Customer
Charge or the Commbdity Charge as between heating and non-heating customer on
this rate.

PGW's admission that it had not read the Complainant's meter at the Opal Street
service address does not absolve the Complainant for payment for gas used at the |
property. The Initial decision properly found that the Complainant should be
re‘s‘ponsible for gas used but previously unbilled under the Public Utility Code and the
PGW Tariff. The Initial Decision also cited Commission precedent for the limitation of
the recoupment for previously unbilled services to a period of four years where there is

no showing of theft of utility service. Angie’s Bar v. Duguesne Light Company, 72 PA

PUC 213, 217 (1990} The Complaint should not be excused from paymeht for gas
services. | |

II.  CONCLUSION
For the foregoing reasons, this Commission should deny the Complainant's

exception and adopt the Initial Decision in this matter.

| , /‘\REV’K mitted,
May 30, 2003 | &W\/ m

Laureto A Farinas, Esq.
Philadelphia Gas Works
800 W. Montgomery Avenue
Philadelphia, PA 19122
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CERTIFICATE OF SERVICE

| | HEREBY CERTIFY THAT | HAVE THIS DAY SERVED A TRUE COPY OF THE

FOREGOING DOCUMENT UPON THE PARTICIPANTS LISTED BELOW, IN
ACCORDANGE WITH THE REQUIREMENTS OF § 1.54 (RELATING TO SERVICE BY
A PARTICIPANT) |

Service List

Complainant

Cynthia E Robinson
5883 N. Opal Street
Philadelphia, PA 19141

) ﬂj-’ P
Laureto A. Farinas, Esq.
Philadelphia Gas Works
800 W. Montgomery Avenue
Philadelphia, PA 19122

May 30, 2003
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DATE:  June3,2003

SUBIECT:  F-01039065

TO: Cheryl W. Davis, Director
Office of Special Assistants

FROM: James J. McNulty

Secretary
nvi

CYNTHIA ROBINSON
s
PHILADELPHIA GAS WORKS

Copies of the Initial Decision have been served upon all parties of interest.
| _Exceptions have been filed by: |
CYNTHIA ROBINSON
Reply Exceptions have been received ﬁ‘bm&

 PHILADELPHIA GAS WORKS

e Sixsan Hoffner




