: ‘ CAPTION SHEET gsz:: MANAGEMENT SYSTEM
REPORT DATE: 00/00/00 : :

1.
2.  BUREAU: ALJ : ‘ :
1. SECTION(S): : 4. PUBLIC MEETING DATE:
5. APPROVED BY: : Q0/00/00
 DIRECTOR: :
_ SUPERVISOR: :
. PERSON IN CIARGE* : 7. DATE FILED: 02/06/06
&, DOCKET mo 01968175 : 9. EFFE"TIVE DALE 06/00/00
PARTY/COMPLAINANT: JONES, KAREN
RESPORNDENT/APPLICANT:  PECO ENERGY COMPARY
COMP/APP COUNTY: CHESTER TTILITY CTODE: 110550
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ALLEGATION OR SUBJECT

COMPLAINANT STATES THAT SHE WANTS TO BE ABLE TC PAY HER BILL BY PHONE. COMP-

LAINANT STATES BECAUSE OF A MESS UP ON THE PAY BY PHONE SYSTEM THE COMPANY
HAS ACCUSED HER OF ARITTING BAD CHECKS.

ﬂocl(!'l' ER "
MAR OO 2006

JUbUML.“~d
FOLDER
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Must be returned by MARCH 6, 2006
PENNSYLVANIA PUBLIC UTILITY COMMISSION

- Formal Complaint Form

1.

~ Please print or type. | /’/~ ﬂ/ Qéf/ 75

CUSTOMER NAME (COMPLAINANT)

Your name, mailing address, county. telephone number, utility account number and service
address:

e K00EN oves - Lol 30 oo
streetP.0. Box 100 T. MARSHALL. §%  apr B -0yl

cty WesT OHESTER.  state P& zp 192330

County_ (YHESTEQ )

Area Code/HOME Phone __ ¥ - 28T, - 069 T o NTT NN L
Area Code/WORK Phone Nig -~ - ; ! \tn XI//‘ \H

Utility Account Number
(from your bill)

If your complamt invoives utility service provided to a diffarent address than your mailing
address, please list this information below.

/ 7
Name 7N

Streel/P.O. Box

City ; __ State __ Zip

UTILITY NAME (RESPONDENT) |

Name of utility cc‘)m'pany your complaint concerns: _ , ‘Q 6(1 D

TYPE OF UTILITY (check one)
[BFELECTRIC O STEAM HEAT JUL L ‘]
e oAs ] WASTE WATER F @

{1 WATER | {1 MOTOR CARRIER & = R

| (taxi, moving comnfawwmoysweﬂams
] TELEPHONE

(local, long distance) nocRETE ’ 9E :6 by 6}* YYH 9002

MAR Q9 2006 Gz};\faoaﬂs




4. COMPLAINT (check one)
A.  (ngeneral, what is your complaint?
(1 1 wantto oppose the company's proposec rate increase.

~ C;There are incorrect charges on my bilt.

1 There is a reliability, safety or quality problem with my utilty service,
[ treceived a notice that my utility service is being terminated.
0 1 would ike a payment agreement,

'VC}:L,OW- C@W b? wWiAR Fag @h@l’(s. JUIRSEITN

(explain) e rym@/ ‘;)@% (D\é o
wag Mo Wo nc, Clive

B. State the facts of your complamt

Include any specific dates, times or places that are impontant. If the complaint is about a
bilt. tell us about any charges that you believe are not correct. Use additional paper if you
reed more space. Provide cop:es of all retevant documents you believe will support your

o Dlanss Sex o Bt ool ) ohset
” QJM\:X S&cﬂu e o len \/JP&QCLO Sok bg}

“M Phoru DyYFler .
%“’g’v N o1 Al amjww(aQ Oy @L;LQLS e Joe@rs .
f}u“i’ 2. \(3 bmv\ N how! oo Al choo k. |
| Qo vy el /’x.LC‘»Lt\/\Q—C‘x{ ouse .

5. RELIEFZ" u,m s st Just Qo oot Mol
o @%Ouég, g\ %an QW‘W(D\EUB Qu( %3\@ @
I -

What do you want the Public ity Cgmmission to do about your complamt’? Use
additional paper if you need more space.

Q o) Mu {/\ﬁgpvesé M«wf( ’Bﬁco agas.
o Ccueeapl g Chaadls 1oy Dhone
amd do nof dlacuse s ot wTt
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6. PROTECTION FROM ABUSE
Answer the following question if your complaint is against a natural gas distribution
company, an electric distribution company or a water company AND your complaint is

about a biling problem, an application for service problem, a fermination of service
problem or a request for a payment agreement.

Has a court granted a "Protection from Abuse” order for your personal safety?

YEs [

il
NO /&]\
7. PRIOR UTILITY CONTACT

Answer the following question only if you are a residential customer and your complaint is
against an electric dxatnbuhon utility, natural gas distribution utility or a water distribution

ullitty.

Have you spoken to a utility company representative about this complaint?

YES ’ =
(includes appeals of BCS determinations)
NO | O

- you tried to, but could not speak to a utility company representative about your
complaint, please explain why.

8.  VERIFICATION AND SIGNATURE

~ You must print or type your name below on the line provided for the verification
paragraph, and you must sign and date (in ink) this form on the lines prwsded

Venﬂcat:on ‘
, Q\W\W ) , hereby state that the

facts above Set forth aré true and Correct (or are true and correct to the best of my
knowledge, information and bé ief) and that | expect to be able to prove the same
at a hearing held in this matter. | understand that the statements herein are made
subject to the penalties of 18 Pa. C.S. § 4904 (relating to unsworn falsification to
authorjties).

e % | é//zﬁ%

(S’lgna%lre ’&j (/ ; (Date) ¥ 7

£10828 B
Rey Jan 2005
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9.  LEGAL REPRESENTATION (IF ANY)

It you are represented by a |awyer in this matter you must provide your lawyer's name,

address and telephone number.

Lawyer's Name

Street

City S State

Area Code/Phone Number

Zip __

10.  FILING

Please return the completed form to one of the addresses listed below

Gf using U.S. Postal Service:

If using overmight celivery service:

Secretary ,

Pennsylvania Public Utility Comrmussion |

| P.O. Box 3265

? Harrisburg, PA 17105
P

!

Secrelary

Pennsylvania Public Utility Commission
400 North Strest

Commaonwealth Keystone Building, 2™ Floor
Harrisburg, Pennsylvania 17120

——— ittt

Facsimiles and/or electronic ﬂlihgs of the complaint form will not be accepted.

if you have any questions about filling out this form, piease contact the Secretary s

-Bureau at 717-772-7777.

Keep a copy of your complaint for your records.

519628 ,
Rey jan 2LUL




 February 7, 2006
To: Pennsylvania Public Wtility Commission {PUC)
P.O, Box 3265

Harrisburg, PA 17105-3265

From: Karen-Ann Jones
: v 700 E Marshatt St: Apt A104
West Chester, PA 19380

Subject: Appeal to the investigation of my comphaint
- Dear S:r. '

| received your letter and investigation regarding my comptamt in regards to my account with
PECO. The letter | received on February 7, 2006 did not state any reason ot satisfactory to my

believe there is a problem vtk the pay by phone-check system: Fo verify this, | did a 3 way
phone calt with the bank, a PECO representative and this confirmed that the money was available
and that the check never reached the bank. This process proved | did not bounce a check. The

~System gave me a confirmation number that my check was accepted, and it never reached the
bank for paymernt. :

At this time PECO wrongfully accuses me of writing bad checks, and this is untrue. When | .
contacted PECO, the-representatives are unstire what the probtem was. | requested for PUC to
investigate this matter and get back to ms, but this was not done correcty.-PUC has requested
for me to make payments by other options suggested. | disagree with the investigation and do
_not betieve my complaint was appropriately investigated. If it was so, PUC would have seen the
default in their system and accepted my checks by phone again. '

thoroughly for this ongoing problem. | atso recommend for PUG to.confitm with the bank the
proof of my funds were available at the time of payment process. This will prove that ¢ did not .
bource any checks to PECO.

Finally, the letter | received seems to only recommend a payment plan, but it does not clarify why
Fam having problems paying by phone with a cheek. Please re-investigate this problem, because
t do not appreciate being accused of bauincing checks. |try to pay my bilt the best | can, but no
matter what... PECO doesn't care and the representatives, they are very disrespectful, which I
regret having to even call them. Where is PECO's professionalism, courteous and i
understanding? | would be happy to speak with some one to provide any clarification wath this
case. | can be reached at 484-356-0697, but you wall have to unbiock your number.

“Thank you,

Karen Jones




g ® = pecO.

' 0\8 " PECO. Em:rgy Comparly W exsloncorp.com
Customer Strategles & Support
-230% Market Street, N§-

}, ;,/ ‘PO Bax 8699 |
Phﬂaridphlzf.?Axgzm 8699 o
Kﬂmmms\(@jﬁﬁ/ X

An Exelon Company

700 WeMarshall Street, A-104 gw
West Chester, PA. 193804420 , % ~
RE: 70086 Marshali Street, A-104 | ZZ Z

x West Chester, PA 19380-4420
Account number: 35405-43-4185

bear Ms. Jones: 5% C/IZ (,%”

We have been trying to cantact you concerning the Informal Complaint (BCS# 1968175) that was filed with the
Public Utility Commissien on August 25, 2001 in reference to your PECO Energy account; however, we have
not been able to reach you.

Onu Septcmbcr 2, 2005, at 10:25 AM, our office telephoned you afd
and no answering mechine on which to leave a message. A letter
| Encrgy by September 7, 2005.

697 however, tbcm was no answer
el Tequesting you to contact PECO

Was sy

On September 6, 2005, at 3:29 PM, our office telephaned you at 484-356-0697; however, the telephone line was
o buay To date, ow&ttemptstocoatactyoub&vcbeenmsuccessm ‘

In tcspome to the Informet Complaint (BCSH 1968175} that was filed with the Public Utitity Commxssxon on
August 26, 2005, the results of the i mvcsngahon are as foilows

On August 8, 2005, you remitted a payment, in the amount of $198.94, using the Speedpay telephone
g\}l‘ bill payment system. A confrrmation numbex was-provided after the transaction was completed. The _

£

p~ confirmation number. does not verify that the payment was debited from your account, only that the

, transsctmn was completed. ’,
¥ g i #
. & ’\

Q)":,j Ve The transaction was presented to your bank for payment; however, the payment was declined due to an
€ incorrect account number that was entered during the Speedpay transaction. As a result, the payment, m
- the amount of $198.94, was debited from the account on August 11, 2005 -

«  On August 12, 2005, PECO Energy mmled a ten-day termination notice for the past due balance of
$298.78, with a termination date of August 22, 2005. The past due balante was not paid to stop
collection action, nor did you contact PECO Energy regarding the termination notice. |

¢ After the praper termination notice procedure was completed, the electric service was terminated for
~ nonpayment on August 24, 2005,

. PECO Energy received a medical certificate on August 25 2005, after which the electric service was
- restored,

A — %5 TR




. 'Gé ? PECO.

PECO Energy Company www exeloncarg.com ! \ An Exelon Company

Customer Strategles & Support : W\ rq

2301 Market Street, Ngv , , O , , S ;
PO Bax 869y ‘ ; ' { ' ,
phitadetphia, PA19101-8699 ‘ \ P }/\ W

apti€past due balance, m the amount O ,$298.78)mmdiatcly. Pay the
512051y September 19, 200;..Pay subg;m? “bills thereafter.  °

R

= i

This information will be forwarded to the Public Utility Commission. The Public Utility Commission will

~ notify you of their decision. L. | : L
Cortsly, AP }@00 (o9 2 735
- SGS 80

Analyst

Customer Relations Em;t %/? ‘7
e A \
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b %PECO

- Ay Bxslon Company 4 ) ol h -
PECO ENERGY COMPANY
Returned Check Notice | g
KAREN JORES ACCOUNT NUMBER
A-104 35-05-43-418551 _
700 € WMARSHALL ST e , |
WEST CHESTER PA 19380-4442 | W &‘9
o o ~ L% e
o, Yy,
: | | . g I

- I

0}7 ®

. SGcogd check
returned to us by you' bank within the 1as walve monthe.—
We have added the amount of this cHSEK. back inta.yoyur-account.
I addition, we have added & : returoed.echsck charge. WNe.
have ET6 made th:azigggg‘gxggg;igg_gdjgggggg_; as provided by ’
Ahe PUC. Please e future payments by cash, money order or '
certified check. We will not process payménts made by personal
check? Ky Check recefved during this period will be détroyed.

Please direct written correspondence to: PECO Energy Company
P.0. Box 13778
Philadelphia, PA 19101

Contact: Customer Servics Department.

To talk to us about this notice, please call us at 1-800434-4000 or
vistt our office listed on the back side of this notice.
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‘Request for Formal Complaint l‘ns
(Notification of Intent to Appeal)

- Notice to Cusvtom’er:

, 1f you sign and return this form, you are telling the Public Utility Commission that you
want to appeal this decision. Do not return this form unless you want to appeal this decision.

I you want to appeal, you must return this form within 20 days of 1/31/2006. The
Commission will send you formal complaint forms if you return this form.

You must comply with this decision until the Public Utility Commission completes the
formal complaint process. You must make all of the required payments or the utility company
“may shut off your service.

Sincerely, ‘
Pennsylvania Public Utiiity Commission

Yes, | want to appeal this decision. Please send formal complaint forms to me at the
following address:

Customer name and address: : KAREN JONES
(Please correct any mistakes.) 700 E MARSHALL ST APT 104 A
WEST CHESTER PA 19380 - 2444
k}ﬂ 350 VG 7 ‘K(ww YN &/7/0@
(Area Code) Telephone Number Signature ]
BCS: 1968175 Date of Mailing: 1/31/2006

- Company: PECO ENERGY

Mail this completed form to:

Secretary

Pennsylvania Public Utility Commission
P. O. Box 3265

Harrisburg, PA 17105 3265

[an™
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February 7, 2006

“To: Pennsylvania Public Utility Commission (PUC)
P.O. Box 3265

Harrisburg, PA 17105-3265

From: Karen-Ann Jones
. 700 E Marshail St Apt A104
West Chester, PA 19380

Subjoct: Appeat to the investigation of my compiaint
Dear Sir

t received your lefter and investigation regarding my complaint in regards to my account with
PECO. The letter | received on February 7, 2006 did not state any reason or satisfactory to my
originat complaint. My complaint to PUC was the inconsistenicy process of the pay by phone-
check system. Most of the times my check payments would go through and s couple times it did
not, atthough | would receive a confirmation number. Please note: | have pald by checks for
many ysars with the same account Information and | never had this problem until now. |
believe there is a problem with the pay by phone-check system. To verify this, | did a 3 way
phone call with the bank, a PECO representative and this confirmed that the money was available
and that the check naver reached the bank, This process proved | did not bounce a check. The
system gave ma a confirmation number that my check was accepted, and it never reached the
bank for payment, , :

At this time PECO wrongfully accuses me of writing bad checks, and this is untrue. When |
contacted PECO, the representatives are unsure what the problem was. | requested for PUC to
investigate this matter and get back to me, but this was not done correctly. PUC has requested
for me to make payments by other options suggested. | disagree with the investigation and do
niot believe my complaint was appropriately investigated. If it was so, PUC would have seen the
default in therr system and accepted my checks by phone again.

Since this problem was not my fault, and agaln | have been paying with the same checks and
institution for years without problems, | request an apology and acceptance to be able to pay by
checks again and by phone. | recommend that the check system gets checked, and tested
thoroughly for this ongoing problem. 1 aiso recommend for PUC 1o confirm with the bank the
proof of my funds were available at the time of payment process. This will prove that | did not
bounce any checks to PECO.

Finally, the letter | received seems to only recommend a payment plan, but it does not clarify why
i am having problems paying by phone with a check Please re-investigale this problem, because
| do not appreciate being accused of bouncing checks. | try to pay my bill the best | can, but no
matter what...PECO doesn'’t care and the representatives, they are very disrespectful, which |
regret having to even call them. Where is PECO’s professionalism, courteous and
undarstanding? | would be happy to speak with sorme one to provide any clarification with this
case. | can be reached at 484-356-0697, but you will have to unblock your number.

Thénk you,




OINFORMAL COMPLAINT DEC(S@
THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

 KAREN JONES - Date: 1/31/2006
700 E MARSHALL ST APT 104 A |
WEST CHESTER PA 19380 - 2444

o BCS: 1968175

V. | |
Acct. No: 350543418551
F’ECO ENERGY

You contacted the Pubhc Utmty Commission askmg for help in preventing the termination of
your utility service. We looked into your records with the company and decided that:

® ’Your total account balance is $2146.32‘ This balance does not include any payments
- or bills sent out on or after 9/9/2005. ,

e Beginning MARCH 2006, you must pay the company a special budget amount of
$178.00 per month. This amount may change depending on any change in the amount of
service you use.

e This special budget amount includes a reguiar budget amount of $147.00 per month
which is based on your monthly usage plus $31.00 that will be paid toward the account
balance.

¢ You must make all payments by the due date of each month's bill and continue making
the payments until you pay the account in full,

. The company will not charge late payment fees to your account as long as you pay
according to this decision. However, the company may apply late payment fees if you do not
pay on tlme or if you do not keep this agreement. ,

. Based on the information you gave us, you appear to be eligible for CAP RATE. CAP
RATE is a program that may reduce your budget and forgive your outstanding balance. Our
review finds this may be the best rate for you. To receive this rate, you must contact the
company to apply. They will telt you how to apply for CAP RATE. If the company enrolis you

‘in CAP RATE, they will tell vou the new amount you need fo pay each month.

e If you break this payment agreement, the company may shut off your service. if the
company shuts off your service, they may make you pay your full bill plus a reconnect fee and
a deposit to restore service.

Make all your payments by cash, certified check or money order.

THEODORE GALACCI
Investigator




s COMMONWEALTH OF PENNSYLVANIA
Gt PENNSYLVANIA PUBLIC UTILITY COMMISSION
PUC BUREAU OF CONSUMER SERVICES
WSS P.0. BOX 3265, HARRISBURG. PA 17105-3265
1/31/2006 |
BCS No: 1968175
KAREN JONES

700 E MARSHALL ST APT 104 A
WEST CHESTER PA 19380 - 2444

The Public Utility Commission has completed its investigation into your informal
complaint. Our decision is attached. We sent a copy of this decision to your utility company.
You and the company must both follow this decision. Both parties may appeal this decision, If
no one appeals, the decision will become finat 20 days after the date of this letter.

if you do not agree with this decision you can appeal it by filing a formal complaint.
Complete and return the attached Notification of Intent to Appeal within 20 days of the date on
the form. The Commission will mail you formal complaint forms. When you complete and
return the formal complaint forms, your appeal begins. The Commission will assign your
- complaint to the Office of Administrative Law Judge. They will contact you about your formal
compla:nt

You do not need a lawyer to file an appeal.

You must make all of the payments required by this decision. If you do not make these
‘payments the utility company can chwt off your utility service.

Do not mail your payments to the Public Utility Commission. Mail your payments
directly to your company.

If you have any questions, please call 1-800-692-7380.
Sincerely,

THEODORE GALACC!
investigator
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Gooos  COMMONWEALTH OF PENNSYLVANIA
PUC  PENNSYLVANIAPUBLIC UTILITY COMMISSION
A P.0. BOX 3265, HARRISBURG, PA 17105-3265 e

FEBRUARY 14, 2006
BCS1968175

KAREN JONES ~ \)CUMEN T

700 E MARSHALL ST APT 104A
WEST CHESTER PA 19380-2444 F O LD F D

C_01068)\ 15

We have received your request to appeal the decision of the Bureau of Consumer
' Serv ices. .

Dear Sir/fMadam:

- We have enclosed one complaint form for you to complete. Please read carefully the
instructions to help you complete the form.

e Please make sure you sign the form. We must receive your original signature in
_order for us to process your complaint. Your form will be returned to you if an original
signature is not received.

i i sttt oaarncrhre—n

James J. McNulty, Secretary
Pennsylvania Public Utility Commission
P.O. Box 3265

Harrisburg, PA 17105-3265

While you wait for us to reach a decision on your complaint, you must pay all
undisputed bills (ones that are not a part of your complaint). As long as you pay all
undisputed bills and return these formal complaint forms to us on time, the company is not
permitted to terminate your sewtce

Commission Procedures for Formal Complaints

-~ We send a copy of this letter to the company so they know you are appealing the
‘Bureau of Consumer Services' decision;

- We also send the company a copy of your completed formal complaint forms. Once
they receive it, they have 20 days to send us an answer to your complaint. The
company w;ll send you a copy of their answer.




-~

v

e

et

Once we receive all the paperwork, we usually will schedule your hearing before an
Admimstratwe Law Judge

We will notify both you and the company by mail when the hearing date is set.

If you cannot travel to your hearing, you can request that the hearing be held by
phone. This is called a telephonic hearing. If we can, we wm schedule a telephonic
heanng for you. ,

We will most likely schedule your hearing sometime within three months after you
file your complaint forms. If you know of certain dates when you will not be
available for a hearing, let us know when you file your forms. We wili try to work
around your schedule.

If you cannot attend the hearing on the scheduled date, you must request a
different time or date. You should request the change at least 5 days before

your hearing by writing to:

Office of Administrative Law Judge
Public Utility Commission

P.O. Box 3265

Harrisburg, PA 17105-3265

YOU SHOULD INCLUDE YOUR DAYTIME TELEPHONE NUMBER IN YOUR

LETTER. DEPENDING ON YOUR REASON FOR NOT BEING ABLE TO ATTEND THE
SCHEDULED HEARING, YOUR REQUEST TO CHANGE THE HEARING MAY OR MAY NOT
BE APPROVED. WE WILL LET YOU KNOW OUR DECISION ON YOUR REQUEST FOR
CHANGING THE HEARING DATE BEFORE THE DATE OF THE HEARING

YOU MUST ATTEND SCHEDULED HEARINGS IN PERSON OR BY PHONE, IF YOU
DO NOT ATTEND, YOUR COMPLAINT MAY BE DISMISSED (THROWN QUT).

If you have any questions about the complaint process, please call the Bureau of
Consumer Services, foll free, at 1-800-782-1110. ,

SS

Very truly yours,

James J. McNulty 5

Secretary

cc:  PECOENERGY CO



BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION
DATE SERVED: March 9, 2006
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" KAREN JONES oy o
‘~ Complainant , F OLDE Q
‘ V. :
Complaint Docket g o :
PECO ENERGY COMPANY No: F-01968175 i OCK ETE
Respondent ' ;7

MAR 09 2006

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PECO ENERGY COMPANY
TAKE NOTICE:

~ That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
- Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires
the Commission to serve on each party named in a complaint a copy of the complaint and
notice calling upon each party to satisfy the complaint, or to answer the same in writing
within a specified time; THEREFORE,

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three copies), in writing, under oath, which, as required by Section 5.61 of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this complaint. You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commission's Rules of Practice and
“Procedure, 52 Pa. Code Section 1.56(a).

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations
in this complaint in accordance with Section 5.61 of the Commission's Rules of
- Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the

- Commission may, without hearing, enter an order which either revokes or suspends any

cerlificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, i



you are a customer of a utility, an order may be entered which prescribes a payment
schedule or which authorizes termination of utility services. The Commission is not
limited to the refief sought by the complainant in paragraph 4 of the attached complaint.

If you elect to salisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
~ complaint was satisfied; any settlement agreement between the parties must be reduced
- to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of

~the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of |
satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
~unless the Commission determines that such dismissal would be contrary to the public
interest, in which event the Commission may direct that hearings be held upon the
complaint.

4, If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without
. hearing, enter an order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penalty or remedy authorized by the Public
Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to the relief sought by the
- complainant in paragraph 4 of the attached complaint.

- 5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to
the Office of Adminisirative Law Judge for hearing and decision. If, after hearing on the
issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which
either revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
C. S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
which prescribes a payment schedule or which authorizes termination of utility services.
In the imposition of a penalty after a hearing the Administrative Law Judge is not bound

by the relief sought by the complainant in paragraph 4 of the attached complaint.

James J. McNulty
Secretary

- (SEAL)

Certified Mail
Return Receipt Reguested




,,Nt,’:l,fN;A C(‘AONWEALTH OF PENNSYLVA‘ _
puc ' PENNSYLVANIA PUBLIC UTILITY COMMISSION ,
e nadl e P.0. BOX 3265, HARRISBURG, PA 17105-3265 JREPLY pEASE

DATE SERVED: March 9, 2006
F-01968175

PECO ENERGY COMPANY
C/O WARD L SMITH
ASSOCIATE GENERAL COUNSEL
PO BOX 8699
PHILADELPHIA PA 19101-8699

Dear Mr. Smith:

: A complaint has been filed against you before the Pennsylvania Public Utility
Commission by KAREN JONES. To defend yourself against the claims stated in the
following pages, you must act within twenty (20) days by filing in writing with the
Commission, either personally or through your attorney, your defenses or objections to
the claims stated against you. Or, you may satisfy the complaint by settling the matter
with the Complainant and submitting proof of settiement to the Commxss;on within twenty
(20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment scheduie may be prescribed or a termination of utility services
may be authorized. You may lose money or property or other rights important to
you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may lose money or property or other
rights important to you.

Detailed mstruchons on how to proceed are oontamed in the attached pages. You
are advised to read them carefully.

U éLM .

FOLfMR




‘ 0 | March 8, 2006

Unless you are a corporation or other organization, you may proceed without a
lawyer. However, if you want a lawyer and do not have one or cannot afford one, the
- office listed below can tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association
P.O.Box 186

Harrisburg, PA 17108

(B00) 692-7375

Very truly yours,

James J. McNuity
Secretary

 ddi



Coapn Market Street/ Sa3y

- Prodadeiphing, FA ot Béyy

- Counsel for PECO Energy Compar

. ®  Exelon.

v!.f,e at Dé artment ~ Telephone 215 843 544 LI . B
P e i s A | Business Services
Exelon Businiess Services Compary WAW CXE ONCOIP Lo , Com p an y

PO Box 8694

5
i\

rect Daal: 215 841 6843

March 30, 2006 -
James McNulty, Secretary , HQCE 5 VE D
Penngylvania Public Utility Conirnission ‘ :
Commonweslth Keystone Building & ,
4G0 North Street, Second Floor i MAR 3 0 z 008
Harnsburg, PA 17120 P
‘ : A PUB
| SEgg UTILITY COMM t:o;gN
Res Karen Jones v. PECO Energy Company ETANY'S BUR

- PUC Docket No, F-01968175
Dear Mr. McNulty:
Enclosed for filing with the Commission are the following documents and copies in the matter referenced above.

X Answer (origmal and 3 copies)

AT S

—— Petition (original and 2 copies)
Answer and Motion (original and 3 copies)
S Motion to Dismisss (original and 3 copies)

Reply to Motion/Petition (original and 2 copies)

Exceptions {origmal and 9 copies)

i Reply Exceptions (onginal and 9 copies) D OC U M E NT
i : ' Brief (original and 9 copies) FO LD E R

Reply Breef (original and @ copies;

Also enclosed 15 an extra copy of this letter, which I request that you date stamp and return 1o me in the envelope

provided a5 proof of filing: T'have enclosed a Certificate of Service showing that a copy of the above document was

served on the mtexcstcd parties,

Veiy truly yours,

sa Al Lutz

IAL?r ‘

vEn(z

SCEHEI)UU!\G RECOMMENDATION: ... CALL OF THE DOCKET X _ NON-CALL OF THE DOCKET

TPt ; qo
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COM;

KAREN JONES

. ; V. | DOCKET NO. F-01968175
PECO ENERGY COMPANY Z - DOCU MENT
| ‘ FOLDER

ANSWER OF RESPONDENT, PECQ ENERGY COMPANY

-~ PECO Energy Company ("PECO Energy"}, pursuant to 52 Pa. Code §5.61, responds to

: the‘ Complaint and staip:s: R bu L::: “\f PD
. Admitted. |
L. - Admite DOGKETE D MAR 3 0 2006

2. Admitied.
: APR © 4 2008 PA PUBLIC UTILITY COMMISSION
3. Admitted. ‘ ‘ EECRETARY'S BULEAY

4. Admitted in part and denied in part. It is admitted that Complainant submitted
two éhc:éks that were not accepted and snbsequéntly returned to Complainant’s bank. The first
checek was returmed on August 11, 2005 in an amount of $198.94, and the second check was
returned on November 10 2005 in an amount of $123.07.  PECO Energy Speuﬁc.ﬂly denies
experiencing dzfﬁcumcs or failure of the telephonic bill payment system.

By way of background, when Complainant remitted the payment by telephone on

August 8, 2005, a conﬁnnation number was provided that the transaction was comﬁlctc; it does
“not verify payment being debited from Complainant’s account but merely completion of the
'tra'ns'action. When prescming this August 8, 2005 tmnsaciion to Complainant’s bank, 1t was
dechnéd for an incorrect account aumber, provided during the telephonic transaction. PECO

~ Energy admits that on August 12, 2005, Complainant was mailed a 10-day termination notice for



e e

| the ;?ast duc balance of $298.78, ‘h'avmg’a termination date of August 22, 2005, On August 24,
2005, electrie service was terminated for non-payment. On August 25, 2005, PECO Energy
received a medical certificate, and service was restored.
Acdecrsion of the Bureau of Consumer Services (“BCS”) was issucd on or about

Jaﬁuary 31,2006. The BCS deciston set a payment agreement for Complainant’s account in the
- amount 0of $178.00 per month, beginning March, 2006. This payment agreement includes the
; fegp,lar monthly budget amount of $147.00 plus $31.00 per nionth towards the account arrears.

'I‘he BCS decision directed that Complainant make all payments by cash, certified check br

money order. A copy of the BCS decision is attached as Exhibit A.

5. This paragraph is a request for relief and no answer is required.
6. PECO Energy is without sufficient information to confirm or deny this statement.

7 k3 Admitted.
WHEREFORE, PECO Encrgy Company respectfully requests that your Honorable
Commuission dismiss the instant Complaint.

Respectfully Submitted,

e A St—
Lisa A Lutz e r@/
Counsel for PECO Energy Compa
2301 Market Street, S23-1
P.O. Box 8699 '

Philadelphia, PA 19101-8699
(215) 841-0841
Lisa.Lutz(@exeloncorp.com

2.
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

KAREN JONES
v, :  DOCKET NO. F-01968175
PECO ENERGY COMPANY

VERIFICATION

I, Lisa A. Lutz, hereby declare that ] am an éttomey representing PECQO Energy
Company; that as such | am authorized to make this verification on its behalf’ that the facts set
forth in the foregoing Pleading are true to the best of my knowledge, information and belief, and
that T zﬁake this verification subject fo the penalties of 18 Pa. C.S. §4904 pertaining to false

statements to authorities.

- Date: March 30, 2006 (y Ao 34 &H@

Lisa A. Lutz
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION
KAREN JONES
V. : DOCKET NO. F-01968175

PECO ENERGY COMPANY

CERTIFICATE OF SERVICE

I hereby certify that I have this day served a copy of PECO Energy Company’s Answer in
the above matter upon all interested parties by mailing a copy thereof Certified mail, properly

“addressed and postage prepaid to:

KAREN JONES =

700 E. Marshall St., A-104 AN =re e

West Chester, PA 19380 m L‘::Q,dif:: ﬁ \M E D
- Dated at Philadelphia, Pennsylvania, March 30, 2006. MAR 8 ¢ 2006

FAPUBLIC yry
| m,m,%&gggfsms on

N A Fot—

Lisa A. Lutz

Counsel for PECO Energy Company
2301 Market Street, S23-1

P.O. Box 8699

Philadelphia, PA 19101-8699
(215) 841-6841
Lisa.Lutz@exeloncorp.com




Date: 327106

PA. Public Utility Commissiono
Bureau Of Consumer Services

fnbound Closing Report
Case Number: 1968175 Opened Ori: B/25/05
Customer Name: KAREN JONES - Utllity Type: Electric Distributor

- Address: 700 E MARSHALL ST APT 104 A Account Number: - 350543418551
- WEST CHESTER PA 19380-4420 Company Name: PECO Energy
- Prior Case: Total Balance: $2,148 32 Balance Date:  9/9/05
Coh’tpliance ~
Violatlon(Alleged, Actual, Noj: NO Chap 56/64/0ther: Section/Rule:
bec[sion‘ lasued: Y Oral Written: w
Investigator; GALACCI THEODORE PUC Declsion 1/31/06 PUC Case 1131106
: , ‘ {ssued Dt : Closed Dt
Declsion Recvd Dt; 1/31/06 01 25PM
Letter Description: EGW STRAIGHT PAR/NC LPCS/BUDGET + FOR LEVEL 1 HOUSEHOLL
To Restore Service Pay: 3000 To Continue Service Pay: $000 By:
Terms: =~ MARCH 2006 :
Speelal Budgit Amount: $178 00 Regular Budget Amount: $147.00 Plus Arrears Payment: $31.00
Final Bill Monthly Payment; $0.00 Current Bill Monthly Payment: 3000
End Of Month Payment: $0.00 ‘
Par Dascription:

MAKE ALL YQUR PAYMENTS BY CASH, CERTIFIED CHECK OR MONEY ORDER

Resolution:

WAIVE LPCS  PAY BB + 32 BEGINNING MARCH 2006 ALL PAYMENTS BY CASH CERTIFIED CHECKOR MONEY ORDER.

i‘"‘r"“G{f“’n /fn =0

MAR 8 0 2006

PA PUBUC UT ILITY COM s RIaN
CHETAIY'S BUneay

EXMB& A4

Catalog: WAhe coghoiuwncasemgmipostiCace ManagementiappsiCM_Reports.cat kﬁeport. WHe\cognosiwricasemgmipostiCase Managemeniiappsy




