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JUDGE HERBEET SMOLEN:

This 18 the matter of Celestine Ransome

 versus Philadelphia Gas Works, Docket F-01121088. My

name 18 Herbert Smolen AdmiﬁistraciVe LAW Judyge
assigned by the Commissicn $£o hear the a&idence in
rhis case and to render a judicial decision in writing
1n due course. I note from the appecarance sheet that
an appearance has been entered on behalf on the
Fespondent by the Lauretc Farinas, Esguaire and that he
has one witnesgs. Let the record show that no
appearance has been entered either by person or by
Counsel by the Complainant, Célestlne Ransome .
According to the customary procedure, I'm going to

declare a brief recess to afford the Complainant some

71addit.onal time to arrive at the hearing or otherwise

explain her absence. Let's stand in brief recess.

ATTORNEY FARINAS:

Thank you.
JUDGE:

Do you have a telephone for us?

ATTCRNEY FAKINAE:

Yes, but i1it's8 not in service. I sent her

Yargent’s Ccult Reporting Service, Inc.
'E14 Lis-guis8
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on tne 11th of Gcotober.
JUDGE :
There's no telephone number listed.

ATTORNEY FARINAS:

The namber that's on heﬁ acrount is not
in service.

JUDGE ;

Say again?

ATTORNEY FARINAS:

The one that's on hexr account.
JUDGE:
What number is that?

ATTORNEY FAKINAS:

It's 215-234-5678.
JUDGE ¢

Let me just try it. We're going to give

ther somse more time.

SHCRT BREAK TAKEN
Now, it's approximately 10:30 a.m. on
Januvary 6th, 2004 ard the Claimant, Celestine Ranscwe,

158 ot yvet appeared in the hearing or stherwise

3

¥

|eommunicated with the Admintstrative law Judge to

explain her apsence. Hawving placed that on the record

'kand in addition the record should show that Counsel

Sardenut’'s Court Reporting Service, Inc.
(B14) 536-8938
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for the Respondent hag supplied with Administrative

Law Judge with a telephone n

that telephone number being
records of rhe Respondent.

Judge placed a call to that

umber for the Complainant,
contained in the account
The Admiriscrative Law

number arnd it was reported

Cempliainant either at her home or at work.

by the automated operator that the telephone was 1o
‘ B

ionger in gervice.

Let the record further show that the

 complaint itself has no telephone number for the

Having

Iplaced tne forgoing on the record, I'll ask Counsel

for the PGW if he has any comments or anything else

thart he wants to state on the record.

ATTORNEY FARINAS:

Yes, Your Honor. May I also add tha:t on

serober 23%th of 2003 I sent her a letter, not being

able to reach her by telephone, asking her to coutact
me in order to discuss settlement. I rnever received a

regponsge to that letter. I do have a witness that nan

provide additional testimony, Your Honor. I would

litke -=--.
JUDGE :
Testimony to what effect?

 ATTORNEY FARINAS:

Testimony to the activizies on her

sargent’s Court Repcrting Servive, Inc.
{814} 536-890u8
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account ginece the filing of her complaint.
JUDGE ;.
All right. I1f you want to put it on,

et put it orm.

‘umi
171

ATTORNEY FARINAS:

I would like to move at this time that

this matter e digmissed but for completeness of the

record T would like to provide some additional

testinmony.

JUDGE :
All right, I%1Il take your motion under

advisement . Raise your right hand.

| LiNLDA FERERIA, HAVIKG BEEN FIRST DULY SWORN, TESTIFIED

A8 FOLLOWS:

Pleage state your full name and business

Caddress.

A. Bure. Linda Pereria, it's spelled P-E-R-E-R-I-A.
ausxn@sé acdress 1s 1800 North Ninth Street,
Philadelphia, PA 19122.
| JUDGE ;.

Counsel .

ATTORNEY FARINAS:

Sargent’s Upurt Reporting Service, Inc.
(814} S36-89508
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Thank vou, Your Honor.

DIREYT EXAMINATION

3| BY éwrgxggy FARINAS :

Q. Ms. Pereria, are you employed hy’PGW?
:?'z. Yes, I amw. |

; '2 What is your title at PGW?

" I'tm a custbmer review offer.

A
0. What does that entail?

It entails viewing ancé resecarching informal

forma. complaints Ziied by the customers.

‘U. Did you research the formal complainc filed
';Ranssme?

A Yes, I did.

. Ms. Pereria, I show vou a dozumen:.

ATTGRNEY FARINAS:

| PGW Exhibit One.

JUDGE :

So marked.

{FExhibit  PGW Number One marked for

identificazion.;

45| BY ATTOKNEY FARINAS:

Your Horor, I marked and distributed
weuld like Lo have wmarxed a dozument which has as a
reading, Bills trom 1/1/1596 to 1/6/2C04. It 1is a

mulri-page dozument. I1'd iike te have that marked as

Sargent’s Court Repcrting Service, Inc.
1814 536-8908
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9 Mz . Pereria, did you prepare this document?
A

Yes, T did.

1. would you review very briefly your investigation
' rhat relates to the state of the --- Ms, Ransone's

raceount?

& Sure., This shows that Ms,. Raunscms has had several

accoants prior to her current address at 22373 8.

Hobnon Street and that she 15 currently on the ORP.

JUDGE:.
Now, for the reccrd. CRF 187
A. Customer Responsgibility Program.

BY ATTCRNEY FARTNAS:

Q. Can you give us a brief history of Ms. Ranécme's
acvivitiés on her account with regard to being on the
custoner responsibility program? |

A Sure., Ms. Ransome was and isg currently staill dn
the customer responsibllity program. She was in
default, in fact, of September 1st, PGW went tc new

gurdelines under the customer responsibility program,

-

which is now based on incomnme. All money that was in

¥

el

Q}

ait, okay, was currently placed n her account and

gshe owed us nothing at the time., She did no:t cwe usg

anything on CRP once we went fto the new guidelines as
of Zeptember 1st anc her payrents were adjusted and

actually they were lower, She was paying $39% psv

Jargent’s Court Reporting Service, Inc.
{814} 536-8%08
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month prior to September 1st andg rhey were lowered to
528.28 as of September lst based on her income.

JUDGE :

211 right. Le: me ask you a guestion.

O tnis POW Exhibit One, does it show curren: balarce

H5n Lnls or the current statewent?

AL i1t shows just the list of bills and the payments.

JUDGE :
Well, the first --- okay. Does it show

anything for cthe year 2003 or 20047

AL That would be page five.

JUDGE :
Page five.

BY ATTOKNEY FARINAS:

1 believe that's the fifth pace of PGW
Exhibit One, Your Honor. Actually, 2002 it indicates

al the Lop the customer address is her current address

18 263.C Hobson Street.

JIDGE :
Now, the last entry here 1s November 28,
2003; 1i1s <hat correct?
A. Yes, that's correct. That's her current billing.
JUDGE :

And bill amount there is §25.287?

o

$Z25.2% ard her CREF monthly amount is $25.28

Sargent’s Ccurt Reporting Service, Inc.
i814; 536-890¢8 :
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AL

however, there's 53 towards her arrears so the bills
actually $28.28.
JUDGE :

Does it show an outstanding past due

No, thig'dues Lot This i1s just a list of bills
and payments. |
JURGE :
Is there an ourstanding arrears?
A Yes there is.
JUDGE :

That*s what T'm after. Whatr's the

| balance on the account as of what date?

A, Her to=al account balance as of December 31lst of

03 ois $3,7313.73.

Repeat that for ne.
A. $3,713.73 |

JUDGE ¢

All right now. But she's onkthis CRP
program?
A That 18 ccrfect.

JUDGE:

Bnd what happens to that kbalance? 1Is
~hat szet aside?

11

Sargent’s Court Reporting Service, Iinc.
: poxt = :
{814 536-£9408 '
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A That ‘s get aside and each month 1if she makes her

payment sn time, PGW does forgive $136 of that balance

leach month.,

So the CRP payment is wanat?

A, $zB.28.

JUDGE :
$28.28 and which means that $2%.28 is the

current CRP payment; is that what you said?

LA That is correct. Thal's for her current charges.

JUDGE:
And $3 is for what?
A.  Fur the arrears.
| JUDGE :

All right. And she's current?

'A. HNu, she's not. Currently --- to bring her current

o her CRP sghe owes $127.04.

JUDGE:

She's not current and the arrears on CRP
18 what?
A, 5127.04.,

,I,QD@E'L

All right. TCounsel, do you have any

jether guestions?

ATTORNEY FARINAS:

Sargent’s Court Reperting Service, Inc.
(814} 536-8908
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Yes, T do.

BY ATTCRNEY PARINAG:

0. Mg, Pereria ---.

ATTORNEY FARINAS:

And Your Honor, I've marked and
distribuhed doucument . Itt's marked as PGW Exhibit’Two.
It 18 a two-page document which is t“he decision ot the
Bureau éf Cmnéum@r Services.

Okay. And that's marked for
idenv.fication as PGW Number Two.

{PGW Exhibit Number Two marked for

rdentification.)

BY ATTCORNEY FARINAS:

|, Ms. Pereria, have you reviewed the decision of BCS

with regard to Ms. Ransowe's matter?

A. Sure. One, they had determined the customer bilis
were correct as rendered and two, they asked her to
come irn and recertify on the customer responsibility

srogram,  And at that t:ime she had paid $576.68

because heyr customer responsibility program was in

| defauit and they request this to be completed by June

Znd, 2003,

2. According to your testimony earlier, was this

necessary for her to do?

Sargent ‘s Court Reporting Service, Inc.
{814 536-8908
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0. Did PGW do anything to her account in the meantime

that made it unnecessary for har to pay $576.687
A. We changed the program as of September 19; and
then would put that money that she was in defaulc into
her arrears.
0. Ms. Pereria, ---.
- JUDGE:
- That program was changed when?
A, September 1lst, 2003.
| JUDGE ;.

All right.

| BY ATTORNEY FARINAS:

Q. PGW's positicn in this matter 1s they would like

Mg. Ransome to pay how mucn?

A. 5127.40 to her customer responsibility program, to

brang it up to date.

0. And then after that?

A. Afcer that 1t would be $28.28 her monthly payments
each month. |

JUDGE :

S& what you're saying i1s then that you're

not secking a catch-up payment based on the BCS

' decisicn and that's because youry CRP program changed?

A. Changed esffective September lst, 2003, yes.

i e

Sargent’'s Court Reporting Service, Inc.
(814) 536-8908
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JUDGE :
Now, 1f once again, even though this a1s

repetition, how did it change that your CRP programr $o

that you're not seeking the catch-up payment?

[ They tock --- it was under the gu:delines of PUC.

JUDGE :

That may be, but how did it change?

A. Gh, how did it change?

JUDGE :
Yes,

A. It wen: from a 7.35 percent program.
JUDGE :

A 7.3% percent is just a number in the

alir., What does that mean?

A. Right. That's on their income. Sc the customer
feaponsibility program prior to September 1st was
baced cnn 7.35 percent of theiy income.

Wait, let me mark 1t down. Prior to
$/1/03, CRP payment was kased on 7.35 percent of ---7
A The cuétcmer*s income.

What income, annual or manrhly or?

A. I believe 1t was nmonthly incone.

JUDGE :

Sargent’s Ccurt Reporting Service, Inc.
{814 536-8908
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What is 1t?
AL Ust monthly income.
JUDGE :

As of 9/1/02, what did they change to?

A It went to eight, nine, or ten percent of the

custuney's income ~-- monthiy income based on federal

guidelines.

{a

JUDRGE :

I think it was the CRP zayment is ---
what did you say, eight?

A, Eight, nine or ten percent of the customer's

income .
JUDGE :
Nine oxr =---7%
1A Ten percent of their’monthly income.
JUDGE ;
--~- ten perdent c¢f monthly income based
on me-=?
'A‘ mkay. The federal grcgram tnat they have on the

standards.

JUDGE :

Can you use the terms befcre, federai
what - - - federal guidelines?

Income quidelinecs.

o

purelius o

Sargent’s Court Reporting Service, Inc.
{814} 535-8%48
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All right. Now, 1f a person was hehind

as «f September 1, '03, what happened to that

| arrearage?

I A, We took all that money, put 1t in arrears. So

they start off with a zero balance on their CRP.
JUDGE :
S0 any arrears 1n the pricr CRP program
as of 9/1/6¢3% was plared in arrears and customer

started osut with zero balance in new CRP program.

| AL That's correct.

JUDGE:
Therefore, PGW's not seekang the BCS
catoh-up?

AT'TORNEY FARINAS:

That is correctc.
JUDGE :

Okay. Anything else?

ATTORNEY FARINAG:

T have nothing further, Your Honor. And

'I'd just like to move PGW Exhibits One and Two be

Ladmitted into the record.

JUDGE :
All right, then thnse exhibits are
received as record. And when I review the evidence,

then 1'11 1esue an initial decision and consider your

" Sargent’s Court Reportinngervice, Inc.
t814) 536-8908
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merion to dismigs.

ATTORNEY FARINAS:

Thank vou, Your Honor.
JUDGE =
Okay? Thanks‘very much. Hearing is
adjourned.

* k. k. kK * ok Kk

HEARING CONCLUDED AT 10:40 A.M.

kok T ok k% Rk X

18
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BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION & 2073

1 . ¢ o e
CELESTINE T RANSOM PHII ADELPHIA GAS WORKS: /... =™
2610 $ HOBSON ST .
PHILADELPHIA PA 19142
BCS No: 1121088 | | Account. Number: 7120293915

uuuuu - - -~ - e - A ] G a2 S w

Decision On Informal Complaint By The Bureau Of Consumer Services:
Statement Of Complaint:
A summary of the customer’s complaint is as follows:

The customer states she lived at 2230 S Hobson St and there was a gas leak in 1998. PGW came and
worked on the problem. She said in February 2002 she also applied for service at 2610 Hobson St.

Investigation By Staff Of The Burcau Of Consumer Services Revealed:
That the customer had gas service at 2230 S Hobson St from August 5, 1997 to June 21, 1999 and the
' cusmmer s bills are based on actual meter readings. The December to January bill is slightly higher than

normal but not substantially.

2. That the customer has gas service at 6335 Reedland St from Septembnr 28, 1999 to May 31, 2000
and the bills are based on actual meter reading.

3. That the customer then establis’hed service at 2610 S Hobson St on March 5, 2001 to the present and
all bills are based on actual meter readings. The customer is enrolled in the Customer Responsibility
Program(CRP) with a base CRP amount of $30.00.

4. That the customer is enrolled in the CRP program but has defaulted in the amount of $576.68.

5. That as of April 30, 2003 the ﬁ ‘gaecount balance is in the amount of $3474.29,
Therefore It Is I)eci@ﬁtu A\l m

1. That the customer” bills are correct as rendered.

2. That the customer must re-certify for the CRP program and pay $576.68, and then if cligible the
customer will be reinstated into CRP. The re-certification and payment must be completed by June 2,
2003,

3. That failure to re-certify and pay the $576.68 could result in the termination of the customer’s
service.
AN 302004 N,

PGW Exhibit- &7y

0570572003
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May 5, 2003
Daie™ ™~

Signature

ISAAC R DUNSTAN
-Utility Complaint Investigator
Bureau of Consumer Services
PA Public Utility Commission
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