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. PARTY/COMPLAINANT: BURKE, MICHAEL
RESPONDENT/APPLICANT: PHILADELPHIA GAS WORKS
COMP/APP COUNTY: FHILADELPHIA UTILITY CODE: 125042
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ALLEGATION OR SUBJECT

COM?LAINANT STATES THAT THERE ARE INCORRECT CHARGES ON HIS BILL.

OCKETE}

MAR 3 ¢ 2007
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é" “M”Mﬂ PH’DELPH!AGASWORKS

Must be returned by MARCH 15 200?’

ar "7 [t

PENNSYLVANIA PUBLIC UTILITY COMMISSION \ ted
o Formal Complaint Form ®L G I

Please print or type. a c

5 03 | N

o CUSTOMER NAME (COMPLAINANT

Your name, mailing address, county, telephone number, utility account number and
service address:

Name AL/CAHAEL AN E
StreetP.0. Box _G3/& HAGdpcs ST Apt#
iy Al S swe FH.. _zp L5V
County /LA, ,
Area Code/HOME éhone 2/5" XV{;_zs’.zyd y D@c KET ER
Area Code/WORK Phone X/5 &85 ~d/2 [
, , , MAR 3 9 2007

~ Utility Aceount Number 47752577
(from your bill) ;

If your complaint involves utility service provided to a different address than
your mailing address, please list this information below.

Name

Street/P.O. Box

City _ o State _Zip

2. UTILITY NAME (RESPONDENT) |
Name of utility company your complaint concerns: /0 A AT LJ&/}(J‘

DOCUMENT
“FOLDER




PP UTILITY (89&:%( one)

P L1 ELECTRIC O = STEAM Hg&r
K cAs | [0 WASTE WATER
O WATER O MOTORCARRER
‘ | ' ' (taxi, moving company, limousine)
[0 TELEPHONE
(local, long distance)
4. COMPLAINT (check one)
n A.  Ingeneral, whatis your cdmplaint?
O twantto oppose the company's proposed rate increase.
[E There are incorrect charges on my bill.
(30 Thereisa reliability, safety or quality problem with my ufility service.
[0 Ireceived a notice that my utility service is being terminated.
O  twould like a payment agreement.
[0 Other. |
(explain)
B State the facts of your complaint.

Include any specific dates, times or places that are important. If the complaint is about
a bill, tell us about any charges that you believe are not correct. Use additional paper if
you need more space. Provide copies of all relevant documents you believe will
support your complaint, , ' ,
T VACATES THE PROPERTY AT 13/5 wl S&hosrs 57
ﬁAl.A REQUESTES 7847 FHE GAS AUD Lese A SERV L5
A& subisdrel ol so/nfos” TAEL e AN TH T 4 s,
Blee AL SENT 72 M A7 £3/6 MAFUOLLY ST, THE £Loerib
LOMPAVY LOMPLILE AN L RECrsvaf rmv2, 2 Soige Arcs Rurm
THE F4S5 COMPANY (PGuw) b8 MoFr AU cousyipe, sro
R . i N - R V L8 SERLS oL
AT 1375 W JERouE 50T oA Adb LB 448) Frod he 4toad iy s .
NI res T WAS BresS £od g ppokiAespe
, APELOX 1t ATELY S5V o0, e



| What do you want 1 the Public Utxhty Commxssron to do about your complaint? Use
additional paper if you need more space

RELEASE s LRoM THE REstoMSI BTy 0 AAYIME
JIFE APPROXIMATELY ASToo, 0o FHAT AGw /5 CHARG /U &
ME AECAISE OF AR /AAJS/A)J’J_S I SHOFTIL G osE
TR E SLERV IO E ~

PROTECTION FROM ABUSE

Answer the following question if your complaint is against a natural gas distribution
company, an electric distribution company or a water company AND your complaint is
about a billing problem, an application for service problem, a termination of service
problem or a request for a payment agreement.

Has a court granted a “Protection from Abuse” order for your personal safety?

YES [
No B
PRIOR UTILITY CONTACT

Answer the following question only if you are a residential customer and your
complaint is against an electric distribution utility, natural gas distribution utility or a
water distribution utility.

Have you spoken toa utility company representative about this complaint?

YES X
(includes appeals of BCS determinations)

NO o

If you tried to, but could not speak to a ulility company representatxve about your
complaint, please explain why.




10.

EPPPICATION AND SIGNATURE

- You muSt print or type your name below on the line provided for the verification
paragraph, and you must sign and date (in ink) this form on the lines provided.

Venffcafron ' ‘ '

| M1CHAEL ﬁdlé’/(éf , hereby state that the
facts above set forth are true and correct (or are true and correct to the best of
my knowledge, information and belief) and that I expect to be able to prove the
same at a hearing held in this matter. | understand that the statements herein are
made subject to the penalties of 18 Pa. C.S. § 4904 (relatlng to unsworn
falsification to authorities),

bl sfilon

(Sugnature (Date})

LEGAL REPRESENTATION (IF ANY)

If you are represented by a lawyer in this matter you must pr.ovidé your lawyer"s, name,
address and telephone number.

Lawyer's Name

Street

City e ~ State Zip _

Area Code/Phone Number

FILING

Please return the completed form to one of the addresses listed below:

If using U.S. Postal Service: If using overnight delivery service:
’Sﬁe‘k':&z:étary HO o . | Secretary ‘
Pennsylvania Public Utmty “Pennsylvania Public Utility Comm:ss;on
Commission | 400 North Street |

' P.O. Box 3265 Commonwealth Keystone Building, 2™

Harrisburg, PA 17105 | FloorHarrisburg, Pennsylvania 17120

Facsimiles and/or electronic filings of the complaint form will not be accepted.

If you have any questions about filling out this form, please contact the
Secretary’s Bureau at 717-772-7777

Keep a copy of your complaint for your records.
7 |
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PPy  COMMONWEALTH OF PENNSYLVANIA

PUE  PENNSYLVANIAPUBLIC UTILITY COMMISSION
e P.0. BOX 3265, HARRISBURG, PA 17105-3265 RERERTOOUR e

REFER TO OUR FILE

February 23, 2007
BCS2082578

MICHAEL BURKE
6316 MAGNOLIA STREET
PHILADELPHIA PA 19144

Dear SirlMadam:
| We have received your request to appeal the decision of the Bureau of Consumer Services.

We have enclosed one complaint form for you to complete. Please read carefully the
instructions to help you complete the form. ;
ot Please make sure you sign the form. We must recéx‘ve your original signature in
order for us to process your compiaint Your form will be returned to you if an original
sugnature is not received.

LoberEmahon S ihen -0

James J. McNulty, Secretary
Pennsylvania Public Utility Commission
P.O. Box 3265

Harrisburg, PA 17105-3265

Whﬂé you wait for us to reach a decision on your complamt you must pay all
undisputed bills {ones that are not a part of your complaint). As long as you pay all
undisputed bills and return these formal complaint forms to us on time the company is not
permitted to terminale your service. ,

Commission Procedures for Formal Complamts -

- We send a copy of this letter to the company so they know you are appealing the
Bureau of Consumer Services' decision;

-~ ‘We also send the company a copy of your completed formal complaint forms. Once
they receive it, they have 20 days to send us an answer to your complaint. The
company wm send you a copy of their answer.
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it
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LETTER. DEPENDING ON YOUR REASON FOR NOT BEING ABLE TO ATTEND THE
SCHEDULED HEARING, YOUR REQUEST TO CHANGE THE HEARING MAY OR MAY NOT
BE APPROVED. WE WILL LET YOU KNOW OUR DECISION ON YOUR REQUEST FOR
CHANGING THE HEARING DATE BEFORE THE DATE OF THE HEARING.

* YOU MUST ATTEND SCHEDULED HEARINGS IN PERSON OR BY PHONE. iF YOU DO
NOT ATTEND, YOUR COMPLAINT MAY BE DISMISSED (THROWN OUT).

If you have any questions about the complaint process, please call the Bureau of Consumer
Services, toll free, at 1-800-782-1110.

‘ane

- Administrative Law Judge.

3 .

Once we receive all the paperwork, we usually wul schedule your hearing before an

We will notify both you and the company by mail when the hearing date is set.

If you cannot travel to your hearing, you can request that the hearing be held by
phone. This is called a telephonic hearing. If we can, we will schedule a telephonic
hearing for you.

We will most likely schedule your hearing sometime within three months after you file
your complaint forms. If you know of certain dates when you will not be available for
a hearing, let us know when you file your forms. We will {ry to work around your
schedule.

If you cannot attend the hearing on the scheduled date, you must request a
different time or date. You should request the change at least 5 days before
your hearing by writing to: .

Office of Administrative Law Judge
Public Utility Commission

P.O. Box 3265

Harrisburg, PA 17105-3265

YOU SHOULD INCLUDE YOUR DAYTIME TELEPHONE NUMBER IN YOUR

| Very truly yours,

W‘ S i /,,.Js)ﬂ

James J. McNulty
Secretary

cc. PHILADELPHIA GAS WORKS



Notice to Customer:

//WC« %
If you sign and return this form, you are telling the Public Utility Commission that you

want to appeal this decision. Do not return this form uniess you want to appea! this decision

or Format CompiBrorms 7
Request for Formal Compl Forms
(Notification of Intent to Appeal)

if you want to appeal, you must return this form within 20 days of 2/5/2007. The
Commission will send you formal complaint forms if you return this form

You must comply with this decision until the Public Utility Commission completes the
formal complaint process. You must make all of the required payments or the utility company
may shut off your service.

Sincerely,

Pennsylvama Public Utility Commission -

Yes, | want to appeal this decision. Please send formal complaint forms to me at the
following address:

Customer name and address: MICHAEL BURKE
(Please correct any mistakes.) 6316 MAGNOLIAST
g PHILADELPHIA PA 19144

2L 883530 /éé@
(Area Code) Telephone Number

Signature
BCS: 2082578 Date of Mailing: 2/5/2007
Company. PHILADELPHIA GAS
WORKS '
Mail this completed form to:
Secretary

Pennsylvania Public Utility Commission
P. O. Box 3265

Harrisburg, PA 17105-3265
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oo  cMONWEALTH OF PENNSYLYAER

PUC PENNSYLVANIA PUBLIC UTILITY COMMISSION |
Peenis P.O. BOX 3265, HARRISBURG, PA 17105-3265 e REPLY PLEASE

DATE SERVED: MARCH 30, 2007
C-20077503

LAURETO FARINAS ESQUIRE
PHILADELPHIA GAS WORKS
800 W MONTGOMERY AVE
PHILADELPHIA PA 19122-2898

Dear Mr. Farinas:

A comp laint has been filed against you before the Pennsylvania Public Utility
“Commission Ly MICHAEL BURKE. To defend yourself against the claims stated in the
following pages, you must act within twenty (20) days by filing in writing with the
Commission, either personally or through your attorney, your defenses or objections to
the claims stated against you. Or, you may satisfy the complaint by settling the matter
with the Complainant and submitting proof of settlement to the Commission within twenty
(20) days. ,

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO
FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGA[NST '
YOU BY THE COMMISSION WITHOUT FURTHER NQTICE.

CUSTOMER OF A UTILITY
A payment schedule may be prescribed or a termination of utility services
may be authorized. You may lose money or property or other rights important to
you. '

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may lose money or property or other
nghts important to you.

, Detailed instructions on how to proceed are contained in the attached pages. You
~are advised to read them carefully. ‘

DOCUME |
FOLDE:




¢ | @ MARCH 30, 2007

Unless you are a corporation or other organization, you may proceed without a
lawyer. However, if you want a lawyer and do not have one or cannot afford one, the
office listed below can tell you where you can get legal help: S

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

Qgﬁ,,w g m ~77Jf}

James J. McNulty
Secretary

ddi
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'BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION
: DATE SERVED: MARCH 30, 2007 o
MICHAEL BURKE Co D@@UME @\ -
S Complainant | | FOLDER

V.
, , Complaint Docket
PHILADELPHIA GAS WORKS No: C-20077503 ng KET E @
i " MAR 3 & 2007 |

Respondent

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PHILADELPHIA GAS WORKS
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsyivania Public Utility
Commission. Section 702 of the Public Utilily Code, 66 Pa. C.S. Section 702, requires
the Commission to serve on each party named in a complaint a copy of the compiaint and

notice calling upon each party to satisfy the complaint, or to answer the same in writing
within a specified time; THEREFORE,

1. You have twenty (20) days from the date on which this complaint is served to
egither satisfy this complaint or to file with the Secretary of the Pennsyivania Public
Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three copies), in writing, under oath, which, as required by Section 5.61 of the

Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this complaint. You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a} of the Commission’s Rules of Practice and
Procedure, 52 Pa. Code Section 1.56(a). ~

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleadmg within twenty (20) days, you will be deemed to have admitted all the allegations
in this complaint in accordance with Section 5.61 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
-~ certificate or permit held by you or which imposes a fine or any other appropriate penaity
or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if



you are a customer of a utility, an order may be entered which prescribes a payment

schedule or which authorizes termination of utility services. The Commission is not
limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. i you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any settlement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from ali complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public
interest, in which event the Commission may direct that heanngs be held upon the
: complamt ‘

4. If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penalty or remedy authorized by the Public
Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescribes a ‘payment schedule or which authorizes
termination of utility services. The Commission is not limiled to the relief sought by the
complamant in paragraph 4 of the attached comptaint.

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shali be referred to
the Office of Administrative Law Judge for hearing and decision. If, after hearing on the
issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which
either revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropiiate penalty or remedy authorized by the Public Utility Code, 66 Pa.
C. S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
which prescribes a payment schedule or which authorizes termination of utitity services.
In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached compiaint.

wﬁ E
%m 7" [/ng

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested
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PhiladelpkiaGasWerks ooty
BOY Wast Mortgomery Avans, Pldledetphis, PA 19122 “r Yt e
’ Mary M., Chan, Paralegal
Logal Deparbment
U DirectGist. {218) 8848830
Fax: {215) 6848793

{ B@U‘ﬂ_‘l EMW
April 18, 2007
=
 James McNulty, Secretary | ’“‘"@ V :)
Pennsylvania Public Utility Commission , -
Room B-20, North Office Building ; , - APR 1 8 2007

Harrisburg, PA 17105-3265 |

‘ PA PUBLIC UTILITY CC"IMISSION
‘, | SCCRETARY'S BUHLAU
RE: Wichael Burke v, PGW, Docket No. C-20077503 :

Dear Secretary McNutty:‘

Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Works (‘PGW’) hereby
files the original and three (3) copies of its Answer to the Complaint in the above
captioned matter. ,

If additional information is required, piease do not hesitate to contact the
undersigned. Thank you for your assistance in this matter.

Enclosure

ce: Michael Burke |
Anne Marie Cromley

BTL



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

| thgzﬁVED

APR 1 9§ 2007

PA PUBLIC UTILITY COMMISSION

. & ¢
Michack Bisfie LCRETARY'S BUREAU
v R : Docket No. C-20077503
Philadelphia Gas Works

- Answer of the Philadelphia Gas Works

Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Works (‘PGW")
hereby answers the Complaint filed in the above captioned matter. PGW hereby
~ avers the following:

smies. DOCUMENT ~ [)OCKETE

1.

2. Admitted. FO}LQ ER “APR 2 3 2007

3. Admiitted. T | : ;

4, (a) Denied. PGW denies the averment that there are incorrect charges on

‘the Complainant's gas account for gas service rendered to 1315 Jerome
Street, Philadelphia, PA (Previous Address) and 6316 Magnolia Street,
Phitadelphia, PA {Service Address). |

(b) Denied. PGW denies the averments that the Complainant requested
gas service termination on October 11, 2005 at the Previous Address.

| PGW records do 'ndt indicate that the Complainant requested gas service
termination. See Customer 'Confact. which is attached hereto as Exhibit
A

PGW lacks sufficient information concerning the contact between the
Electric Company and the Complainant. PGW therefore denies this
averment,




PGW denies the averment that it did not comply with the Complainant’s
request. As averred above, PGW records do not indicate that the

Complainant requested gas service termination.

By way of further answer, the final account balance to the Previous
Address was in the amount of $4,737.74 for gas service up until
December 9, 2005, as shown on the statement of account, which is
attached hereto as Exhibit “B.” |

The Bureau of Consumer Service (BCS) decision dated January 11, 2007,
~which is attached hereto as Exhibit “C,” ordered the Complainant to pay
$79 in budget bill plus $227 tfowards the arrearage per month. '

5. Denied. The averment in Paragraph 5 of the Complaint is a request for
_ relief to which no response is required. PGW therefore denies the
averments in this paragraph. By way of further answer, the meter test is
done by PGW, and the Complainant may request a meter test by sending
a request along with a check or money order in the amount $10 to P.O.
Box 37019, Philadelphia, PA 19122, pursuant to PGW Gas Tariff § 11.6.
6.  Admitted. el ‘
7. Admitted.
 Wharefore, PGW respectfully requests that this Commission find against
the Complainant, and dismiss this Complaint. | |

~ Respectfully submitted,

Aprii 19, 2007 '
( Laureto Farinas, Esquire
Philadelphia Gas Works
800 W. Montgomery Avenue
 Philadelphia, PA 18122
(215) 684-6982



EXHIBIT A

ORIC] AL

RECEIVED

APR 1 8§ 72007

PA PUBLIC UTILITY COMMISSION
GEQRLTANY'Y BUtiaY




tohlactﬁ‘ll_xr ?r:mi;w

1315 devame St/Philadéiphia, Pa 19140-2016+" - NN e =184 x|

[Premass. ] 1315 Jesoms SUPrdsdelphe Pa L Trensachon Hetor

i @F',ﬁtmm,

{_ Date Type Commant Pefson : Fotiow Up |
01272006 [SERI [un git, 04[18/2008 1200 - 1600 SHUT OFF R OKT0 CUBS FAm:S(tB |
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P Contacts for Premise: 13FS Jornme: St /Philadelphin, Pl 191402016/ & T o : =felx

[Fremas ] 1315 Jerome SUPHiedeipha P £ Transacton Hisory ;

i : : (4 Fa Comments :
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. at his pregent sddiess .
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H peyment anangemsnts or the bafance. $241 00 Dep $45.00 ‘
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b IPCATURN ON i § 1,233 00, Alto thes SERVICE &5 ABANDON, 1
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respontdbs for thes usage. | conu:xetc:i offics tum on and am &f ane
__{bded thus customst ) :
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1817 Chistiar st Mt Burke siated that he would corntact his bothet
- Jand ty to work tomethng oud o as service can be resloed
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020272008 1THEY Ths owner m'osponsmo fou tha total gat uzane 1o 5/8200 48 Buke, Michasl N :
o 163701, Ao this propsity is beig tised as a jooming oute ; . ] '
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i no &g lothe phone 0%
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- |Revers Protaction Dept Pessible FRAUD ) ) I i
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D Transacton Hizlowy
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(Premss. ] 1315 erome SuPHiadeichia P

“Dais

Tope.
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1070172001 fBILL
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Ao i e

B e
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EXHIBIT C



T renbr> 2082578 </Casellb | |
«CaseNbr>2082578</CaseNdr> ) Ll !
<CompanyName>PGW (PHILA. GAS WORKS (NGDC)</Companyhame>
<Comp‘anyCode>0766</Com~panyCode>‘ ; ,
<CompanyType>GAS TRANSPORTER</CompanyType>

<Customertirstivames MICHAEL </CustomerFirstName>
<CustomerLastName>BURKE</CustomerlastName>
<hAccountNumber>0972524677 </AccountNumber>
- <CustomerServAddress> ‘
<ServAddress1>6316 MAGNOLIA ST</ServAddressl>
<ServCity >PHILADELPHIA </ServCity> o
<ServState>PA</ServState>
<ServZip5>19144</ServZip5>
< /CustomerServAddress>
- <fCustomer>
«<Decisionlssue>Y</Decisionlssue>
<OralWritten>W</OralWritten>
<Violatiorn>NO </Violation>
<TotalBalance>5450.96 </TotalBalance>
<DateClosed>2007-02-05</DateClosed>
<Resolution>SEE €§17 FOR TERMS OF PAR. </Resolution>
<BalanceDate>2007-01-11</BalanceDate>
<ServiceRestoredPay>0.00</ServiceRestoredPay>
<ServiceContinueAmount>0.00 </ServiceContinueAmount>
<Terms>MARCH 2007 DUE DATE</Terms> :
<SpecialBudgetAmount>306.00</SpecialBudgetAmount>
~ zRegularBudgetAmount>79,00</RegularBudgetArmount>
<ArrearsPaymentPlus>227.00</ArrearsPaymentPlus>
<FinalMonthlyPayment>0.00</FinalMonthiyPayment>
<CurrentMonthlyPayment>0.00 </CurrentMonthlyPayment>
<EndMonthlyPayvment>0.00</EndMonthiyPayment> ,
<LetterDescription>EGW STRAIGHT PAR/BUDGET + FOR LEVEL 2-4
- HOUSEHOLDS </LetterDescriptions
<HeadDate> 2007-02-05< /HeadDate>
<ReconnectAmount>0</ReconnectAmounts>
<PayAmount>0.00</PayAmount>
- «QOtherlnfo>
<BCSInvestigatorFName>MIKOLE</BCSInvestigatorFName>
<BCSInvestigatorLName> RIVERA</BCSInvestigatorLName>
<NbrofTimeSend>1</NbrOfTimeSend:>
<NbrOfTimerFaxed>0</NbrOfTimeFaxeds ,
<PUCFax FaxAreaCode="215">5602102</PUCFax:
</Otherlnfo>




VERIFICATION

A, Léufetcj Farinas, hereby declare that | am counsel for t‘he‘Philadelphia :
Gas ‘W‘orks. - am éuthorized to make this verification on its behélf, The facts set
"f'_Orth'in the foregoing Answer are true and correct to the best of my kno\wled.ge,.
e in‘fdrmation and befief. | expect to be able to prove these facts at a hearing held
| in this mattevh This verification is made subject to the pehalties of 18 Pa. C,S;

\§4904, concerning false statements to authorities.

Dated: April 18, 2007 V.
Laureto Farinas, Esquire

 RECEIVED
| APR 19 2007 |

PA PUBLIC UTILITY COMMISSION
BECHETARY'S BUREAL




CERTIFICATE OF SERVICE

| HEREBY CERTIFY THAT | HAVE THIS DAY SERVED A TRUE COPY
OF THE FOREGOING DOCUMENT UPON THE PARTICIPANTS LISTED
BELOW, IN ACCORDANCE WITH THE REQUIREMENTS OF 52 PA CODE
§1.54 (RELATING TO SERVICE BY A PARTICIPANT).

Service List:

For Complainant:

Michael N. Burke
6316 Magnolia Street
Philadelphia, PA 19144

Dated: April 19, 2007

R < e s
o Laureto Farinas, Esquire
> Philadeiphia Gas Works

800 W. Montgomery Avenue
~ Philadelphia, PA 19122
(215) 684-6982 :

RE@EWED
APR 1 9 2007

RAPUBLIC UTiLTY COAHISaION
[JF:QRETAH"{"Q uum..\:f



*

1302 Philadelphia State Office Building
1400 West Spring Garden Street
Philadelphia, PA 18130

- Telephone: 215.560,.21056
Fax: 215.560.3133

INREPLY PLEASE
REFER 7O OUR FILE

‘megﬁ COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
i Office of Administrative Law Judge
— P.O. BOX 3265, HARRISBURG, PA 17105- 3265
May 3, 2007
In Re: C-28877593
(SEE ATTACHED LIST) DOGKE?E B
| MAY 0 8 2007
Michael Burke v. Philadelphia Gas Works
Billing Dispute
Telephone Hearing Notice
This is to inform you that a hearing by te]ephone on the
~above-captioned case will be held as follows:
Type: Initial Telephonic Hearing i}(}(}%ﬁﬁﬁg;
Datei Wednesday, June 27, 2887 F@LDERNT
Time: 16:60 a. m, ‘
Presiding: | Administrative Law Judge Ky Van Nguyen

If‘ you have not provided a current tel ephfone number wher?e k
you can be reached for participation in the hearing OR YOUR AREA

CODE HAS CHANGED, then you must contact the presiding officer at

least 7 days before the actual hearing and provwde the necessary
information. ;

#384875

BTy

rev 11703



At the above date and time, the Preswd1ng Offucer will
contact the parties as follows!:

Michael Burke 215.848.3530
Laureto A. Farinas, Esquire 215.684.6982

If you have any hearing exhibits to which you will refer
during the hearing, 3 copies must be sent to the Administrative
Law Judge and 1 copy each must be sent to every other party. All
copies must be received at least 5 days before the hearing.

Attention: You may Jose the case rf‘you do not take part in
this hear7ng and present facts on the issues raised.

Except for those 1nd1v1duaTs represantwngfthemse1ves, the
Commission's rules require that all parties have an attorney;
therefore, you should have an attorney of your choice file an
entry of appearance hefore the scheduled hearing.

If you are a person with a d1sab111ty, and you wwsh to

attend the hearing, we may be able to make arrangements for your |

special needs. Please call the scheduling office at the Public
Utility Commission at least (2} two business days prior to your
hearing: :

« Scheduling Office: 717.787.1399 |
o AT&T Relay Service number for persons who are deaf or
hearing-impaired: 1.800.654.5988

pc: Judge Nguyen
Ona Lester
Beth Plantz
Docket Section
Calendar File

#389975 rev 11703



