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1. - REPORT DATE: 00/00/0 : ‘ .

2. BUREAU: ALJ

3. SECTION(S): : 4.  PUBLIC MEETING DATE:

5. APPROVED BY: : 00/00/00 ’
DIRECTOR: :
- SUPERVISOR: i

6. PERSON IN CHARGE: -+ 7. DATY FILED: 04/29/02

8. - DOCKET NO: F-01061800 : 9. EFFECTIVE DATE: 00/00/00

PARTY/COMPLAINANT: NOSS, SHAWN
'RESPONDKNT/APPLICANT: DUQUESNE LIGHT COMBANY
COME/APP COUNTY: BEAVER UTILITY CODE: 110150
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ALLEGATION OR SUBJECT

COMPLATNANT STATES THAT FOR ALMOST A YEAR HE RECEIVED ESTIMATED BILLS AND
THEN DDUQUESNE BILLED HIM POR $2,228.78. HE MOVED BUT IS STILL BEING BILLED
FOR THIS. HE WANTS THE BILL TC BE CLEARED AND REIMBURSED FOR ANY ADDITIONAL
PEES, BECAUSE OF THEIR PAILURE TO READ THE HMBETER.
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"FORMAL COMPLAINT FORM ~
Hnmyylvania Public Utility Commission Lf/ 9\‘% / 2 |
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1. Your Namg, ‘vlaxlmg Address and Telephone Number. | |
Name %k CrUI L N 0SS
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City 6\'\% P‘{" {\% ® ol State pA | Zip \5@77
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Work Telephone-Area Code { )

2. Name of Company your complaint concerns: ’DU\Q\\)\ esne. \\ Q(%f\“\\’

3. What is your complaint?
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- (If you need more space, use additional paper and attach to this form)
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4. What do you want the Public Utility Commission to do about your complaint?
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(If you need mmore space, use additional paper and attach to this form.}
5. You must sign and date your complaint below,
The information I have placed on this form is true and correct to the best of

my know dge I understand that I could be punished under PennSylvama
State Lafv if I purposely give false information.

by'm//m} 7/ ; </ d 3 p L

Ongm Signature of complammg person Date

6. If you are rcpruscntcd by a lawyer you must proy ‘ide your lawyer’s name, address
~and telephone number.

Lawyer’s Name

V kSt:‘e‘et

City State | | Zip
Te}ephonc Number-Area Codc( )




NOTIFICATION OF INTENT TO APPEAL
(Request For Formal Complaint Forms)

; ¥
“Notice to Customer. ,
[ you sign and return this form you are notifying the Public Utility Commission that you
intend to appeal this informal complamt decision. Do not return this form unless you want to

| appeal t}ns decision.
' It you want to appeal this decision, you must return this Notification of Intent to Appeal
form within twenty days of this date: MARCH 21, 2002 The Commission will send you formal

‘complaint forms. |
You must comply with the terms of this decision until the Public Utility Commission
completes the formal complaint process You must make all of the required payments, or the utility

company may pursue the termination of your service
Thank You
Pennsylvania Public Utility Commission

Yes, 1 want to appeal the decision of the Bureau of Consumer Services. Please send formal

complaint forms to me at the following address:
SHAWN NOSS

Customer name and address:
istakes. P O BOX 236
SHIPPINGPORT PA 15077

| (Please correct any mistakes.)

2] ) £Y7-6pr9
Area Codé) Telephone Number

Mail this completed form to. SECRETARY
| PENNSYLVANIA PUBLIC UTILITY LOMM,_;;.&ON
P O BOX 3265 Mmooy
, HARRISBURG. PA 17105-3205 =S
ORI N | — =
FOR OFFICE USE ONLY 25 N o
BCS Number: 1061800 Date of mailing  MARCH 21,200, °
DUQUESNE LIGHT COMPANY ~ = 2 L
moow M
Pt >w (W
< <

Company-

S 411 SEVENTH AVE
P O BOX 1930 MAIL DROP 5-893

‘ ' ' REVISED 1147

PITTSBURGH PA 15230-1930
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‘()MMONWEALTH OF PENN’SY‘NIA , 3 [a / ¢
#ENMSYLVANIA PUBLIC UTILITY COMMISSION 1) "C7 )
P. 0. BOX 3265, HARRISBURG PA 17105-3265
April 9, 2002
BCS 1061800
- SHAWN NOSS
PO BOX 246 :
SHIPPINGPORT PA 15077
Dear Sir/Madam:
We have received your request to appeal the decision of the Bureau of Consumer Services.

We have enclosed one complaint form for you to complete. Please read carefully the tnstructions to
help you complete the form.

**  Please make sure you sign the form. We must receive your original signature in order for us to
process your complaint Your form will be returned to you if an original signature is not received.

James J. McNulty, Secretmy
Pennsylvania Public Utility Commission
P.O. Box 3265

Harrisburg, PA 17105-3265

While you wait for us to reach a decision on your complaint, you must pay all undisputed bills
(ones that are not a part of your complaint). As long as you pay all undisputed bills and return these

formal complaint forms to us on time, the company 1s not permitted to terminate your service.

Commission Procedures for Formal Complaints

e We send a copy of this letter to the company so they know you are appealing the Bureau of
Consumer Services' decision;

- We also send the company a copy of your completed formal complaint forms. Once they
- recetve it, they have 20 days to send us an answer to your complaint. The company wﬂ send
you a copy of their answer.

- Once we receive all the paperwork, we usually wili schedule your hearing before an
Adnunistrative Law Judge. ~




t 4

-~ We will notify both you and the company by mail when the hearing date is set.

- If you cannot travel to your hearing, you can request that the hearing be held by phone. This
is called a telephonic hearing. If we can, we will schedule a telephonic hearing for you.

-~ We will most likely schedule your hearing sometime wthin three months after you file your
complaint forms. If youknow of certain dates when you will not be available for a hearing,
let us know when you file your forms. We will try to work around your schedule.

- If you cannot attend the hearing on the scheduled date, you must request a different
- time or date. You should request the change at least S days before your hearing by
writing to:

Office of Administrative Law Judge
Public Utility Commission

P.O. Box 3265

Harrisburg, PA 17105-3265

 YOU SHOULD INCLUDE YOUR DAYTIME TELEPHONE NUMBER IN YOUR
LETTER. DEPENDING ON YOUR REASON FOR NOT BEING ABLE TO ATTEND THE
SCHEDULED HEARING, YOUR REQUEST TO CHANGE THE HEARING MAY OR MAY NOT
BE APPROVED. WE WILL LET YOU KNOW OUR DECISION ON YOUR REQUEST FOR
CHANGING THE HEARING DATE BEFORE THE DATE OF THE HEARING.

YOU MUST ATTEND SCHEDULED HEARINGS IN PERSON OR BY PHONE. IF YOU
DO NOT ATTEND, YOUR COMPLAINT MAY BE DISMISSED (THROWN OUT).

If you have any questions about the complaint process, please call the Bureau of Consumcr Services,
toll free, at 1-800-782-1110. :

Very truly yours,

% WY "‘_‘ fy”r jIL

James J. McNulty
Secretary

fvl

¢C: DUQUESNE LIGHT COMPANY




BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION
DATE SERVED: MAY 3, 2002 | |
SHAWN NOSS | CHIM G w1
- Complainant - D O C UM E N a
VS. F O to D E R
S ‘ Complaint Docket —
DUQUESNE LIGHT COMPANY No: F-01061800 Oc KETE l

Respondent |
Hisr 032002

- FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO DUQUESNE LIGHT COMPANY
TAKE NOTICE:

That a complaint in the above entitled matter. of which the attached 15 a true and
correct copy, has been presemied and filed of record wuh the Pennsylvania Public Utlity
Commission. Section 702 of the Public Utihty Code, 66 Pa. C.S. Section 702, requires tlie
Commission to serve on each party named m a complaint @ copy of the cemplaint and notice
calling upon each party to satisfy the complamt or to answer the same in writing within a specified
ume; THEREFORE,

1. You have twenty (20) days from the date on which this complaint 15 served to
erther satisfy this complaint or to file with the Secretary of the Pennsylvania Public Utility
“Commission, P. O. Box 3265, Harrisburg, PA 17120, an answer (onigmnal and two copiesj, i
writing, under oath, which, as required by Section 5.61 of the Commission’s Rules of Practice and
- Procedure, 52 Pa. Code Section 5.61, either affirms or specifically deres the allegations i this
complaint. You must also serve a copy of the answer upon the complainant. The date of service is
- the mailing date as indicated by the date ut the top of this Notice. Section 1.56(a) of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 1.56{a).

2. If you fail to cither satisfy this complaint or to file answer or other responsive
pleading withim twenty (20) days, you will be deemed to have admitted all the allegations in this
complaint i accordance with Section 5.61 of the Commission's Rules of Administrative Practice
and Procedure, 52 Pa. Code Section 5.61. In that event, the Commussion may, without hearing,
enter an order which either revokes or suspends any certificate or pernut held by you or which
imposes a fine or any other appropriate penalty or remedy authorized by the Public Utility Code, 66




Pa. C.8. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authonzes termination of utility services. The Comnussion
1s not limited to the relief sought by the complamant in paragraph 4 of the attached complaint.

3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that this
complaint has been satisfied. Such affidavits must describe the basis on which this complaint was
sansfied; any settlement agreement between the parties must be reduced to writing and attached to
the affidavit, Such affidavits are to be filed with the Secretary of the Commission at the address set
forth in paragraph 1. Upon receipt of affidavits of satisfaction from all complainants, this
complant may be dismissed by the Commission in accordance with Section 703(a) of the Public
Utility Code, 66 Pa. C.S. Section 703(a), unless the Commission determines that such dismissal
would be contrary to the public interest, in which event the Commission may direct that hearings be
held upon the complaint.

4. Jf you file an answer which admits the allegations in this complaint, or which
fmls to specifically deny the allegations in this complaint, the Commission may, without hearmg,
enter an order which either revokes or suspends any certificate held by you or which imposes a fine
or any other approprate penalty or remedy authorized by the Public Utihity Code, 66 Pa. C. S.
Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authonzes termination of utility services. The Commussion
18 not limited to the rehief sought by the complamnant in paragraph 4 of the anached complaint.

5. 1f you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to the
Office of Admunistrative Law Judge for hearing and decision. 1f] afier hearing on the 1ssues raised
by that answer, you are found 1o have commtted any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which eitlier revokes or suspends any certificate
or permit held by you or which imposes a fine or any other appropnate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer
of & utility, an order may be entered which prescribes a payment schedule or which authonzes
termination of utility services. In the imposition of a penalty after a beanng the Admunisirative
~ Law Judge 15 not bound by the relief sought by the complainant in paragraph 4 of the attached

complaint.
e mellth
James J. McNulty
Secretary
) (SEAL)
Certified Mail

Return Receipt Requested




- COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: MAY 31,2002

F-01061800
DUQUESNE LIGHT CO ~ |
JOHN MARSHALL PRESIDEN | | ~ e
fm?‘z’r‘%&*mu&“ . DOCUMEN 3
PITTSBURGH PA 15219-1905 OF 0 D c R

Dear Sit/Madam:

A complaint has been filed against you before the Pennsylvania Public Utility Commission

by SHAWN NOSS. To defend yourself against the claims stated in the following pages, you must

~act within twenty (20) days by filing in writing with the Commission, either personally or through

your attorney, your defenses or objections 1o the claims stated against you. Or, you may satisfy the

complaint by settling the matter with the Complainant and submmmfz proof of settlement to the
Connnission within twenty (20) days.

[F YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services may be
authorized. You may lose money or property or other rights important to you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any cettificate or permit held
by you, or impose a fine, or any other appropriate penalty or remedy authorized by the
Public Utility Code. You may lose money or property or other rights impeortant to vou.




() @
MAY 3, 2002

Detailed instructions on how to proceed are contained in the attached pages. You are
advised to read them carefully. :

Unless you are a corporation or other grgarization, you may proceed without a lawyer.
- However, if you want a lawyer and do not have one or cannot afford one. the office hsted below
can tell you where you can get legal help:

Pennsyivamia Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,
e T ﬁ??Ji}

James J. McNulty
Secretary
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Duquesne Light | | o
: - ; Legal Depacment Tet 412:393-1546
A DQECampaay 411 Seventh Avenue, §-1 Fax412.383-1418
: Pitisburgh. PA 15219 rseslakfdge com

SRAGIIAL

May 28, 2002

ECErg,

M
o ‘ I3 Arig 93002
Certificate of Mailing , A p:
bi}rl
{1
James J MeNulty, Secretary £ NEr AR g 'SCOMM/SS/
Peunsylvania Public Utility Commission ‘ HUR REa, On

PO Box 3265
Harrisburg, PA 17105-3265

RE  Shawn Noss v. Duquesne Light Company
Daocket No F-01061800

Dear Secretary McNulty.

Ercxused for filing 1n the above-referenced matter are an original and
three copies of Duquesne Light Company’s Answer and New Matter. A copy
of this document has beern served ‘upon the Complamam in accordance with

C Omslf §siun regu.ations

d M Sestak
Attorney for
Dugquesne Light Company

Sincerely,

oS

o Shawn Noss {(w/enclosure)

DOCUMENT _
FOLDER
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PENNSYLVANIA PUBLIC UTILITY COMMISSION
SHAWN NOSS.

| Cemplamant.
Docket No F-G10618G0

v

DUQUESNE LIGHT COMPANY,

U I N LR I W e

Respondent

A i il i it e N N o 250 . ) < s s i Yt S - e — e B i e el o i

ANSWER AND NEW MATTER

S s o o A i A ped S e o i 350 A e . 4155wl Sk Vot o 5 b A o i Grh s e s o e i e o g i i i Sk i it S e e Mir

TO THE HONORABLE COMMISSION.

AND NOW conres the Respondent, Dugquesne Light Company, by and
throwgn s attoraey, Reginag M. Sestak. and files the \\nt}:}{E‘»é\\u and New
kM.zttu of which the following is a statement VED

AﬁSWCf~ s )

I Admitted.
: UE‘ I HT” I3

? Admitted ‘ SE: ‘«F?ap,?gnMMfSS!o
UREA(

£ Admuited 1n part and demed 1n part.

Complainant’s averment that i11 July of 2001 he recerved a very large
clectric bill of $2,228 79 15 admitted By way of further respoase, at that time
Complaiyant was ratepaver of record for Account Number 2(10()933553001 at
233 Green Hill Road, Shippingport, PA 15077  As part of Respondent’s
(iu.g.igy,;yxur Advanced Reliability Svstem projeet, electric meter No. G76277299

DOCUMENT |
FOLDER !

JUN 0 12002



had been nstailed at saird address or Scptember 25, 1998 Prior to installation,
the mete: had been tested and found to be operating within the parameters
established by Commission Regulation §7.20, 52 Pa. Code §37.20. Howevcr,
beginmng with the August 15, 2000 meter reading date, Complainant received
estimated bills due to a faulure of the remote reading device on sard meter, An
":actual reading was obtained on June 29, 2001 ln accordance with Commuission
chulatmns 56 12(5)(11) and 56 14, 532 Pa Code §36.12(5)(01)y and 36 14, on
July 2, 20€1, Complamnant was 1ssued a multi-month corrected bill n the
amount of $2,228 79, for service from July 15, 2000 1o June 29, 2001
Complainant was given ¢redrt for payments totalling $338 35 on the estuumated
bitls which resul‘tcd tn Complainant having an account balance of $1,022 30

It appears that Complanant 1s referring to the above-mentioned bl in
the amount of $2,228 79 1 his averments “I called Duguesne light to 1aquire
about it,” and “I was then informed that my meter had not been read frem
August 18, 2000 to June 19, 2001.7 If so. these averments arc’dcmcd as stated
On the contrary, Respondent’s records indicate that an individual who
wentified herself as “"Mrs Noss” contacted Respondent on July 5, 2001 1o
discuss sand bill At that nme. she was informed that bills on the account in
guestion had been estimated brginning with the bill issued August 18, 2000
througi the bill ssued on June 19 2001,

Complamant’s averment that hig bills were estimated for almost a year is
admitted, 1 that eleven estimated bills were 1ssued.

Complatnant’s averment “July 16'® my meter was replaced due to

¥4

the old meter being defective,” 1s admitted 1o part and deaied in part By way



of further ‘rc‘sponsc; on Ju,lyy 16, 2001, Meter Number G 762772%Y was inspected
and was found to be mckasurmg service within the above-mentioned parameters
No foreign wiring was found However, because the remote reading device was
nut eperating propeily. the meter was replaced with Meter Nu‘m:)cr G 940184063

Complainant’s averments continue onte two attached pages, to which
Kespordent responds as follows:

As it s ot clear who Complamant intends to melude in “we™ i his
averment that, in October 2001 “we” moved into a new home, Réspondent will
respond as though this averment were written 1n first perS(m singular  After
reasonable tnvestigation, Respondent 1s without sufficient knowlédge ot
information to form a belief as to the truth of sard averment, and 1t 15 theretore
denied By way of further response, Complainant discontinued service io
Account Number 2000933555001 ¢ffective October 12 2001, and established
service at 197 Conter Allcy. Shappingport, PA 15077 under Account Number
kl%()i:b‘)&&ﬁ:‘}*(‘niz_ effecarve Ogtober 11, 2001 The $2,141 73 final balance of
Account NQ 2060933555001 was transferred to Account No. 2000933555002 on
November 7, 2001

Complainant’s averment “[tlhe average bill from August til Octoybcr 2001
from 233 Greenhill Road was $100 1s admitted. By way of further response, the
average bitl for this time pcrmd was 100 54

Complainant’s averment that Respondent clamms Complainant owes
Respondent $2,22& 79 for 11 months of service 1s dented as stated. On the

contrary, as noted above, Respondent issued a multi-month corrected bil! 1n the

et



amount of $2,228.79 which, after application of payments of $33§ 35, resulted
it Complamant having an aceount balance of $1,923 30

Complaant’s averment that $2,228 79 broken down by eleven maonths is
about 3270 per month s admitted By way of furtl1f:r response, the average for
that eleven-month period 1s $202 61 |

After reasonable mnvestigation, 'Respoﬁdent 18 wn’hout sutficient
‘knowyledgc or wnformation to form a behief as to the truth of Complainant’s
averment "'[t}lié only electrical components we had consisted off refrigerator,
dx}"qr, kkcmsam: furnace, clectric water heater, water pump,” and this averment
15 therefore demed.

Complamant’& averments regarding the failure of R@:s;aondent to do a
mcmihly check of Complamnant’s meter at the Green Hill Road premises, and
regarding the timely pavment of the bill for Complainant’s account, are
statements of opinton and/or conclusions of law to which no response is
required ‘To the extent that a response may be required, 1f Complainant mtends
his averment that he paid his bil every month to apnly to the period 'pijar‘m
July, 20071, «t 13 demch On the contrary, he made no payvments iz December,
1999 1 Mareh, Juu_é and December, 2000: and 1n June. 2001

No response 1s required to Complainant’s averment that the “defective
meter” would have been found sooner had someone checked the meter “monthly
or even every otaer month.” because said averment 1s s‘peculatwc 1 nature.

| C.‘omplu:rmm‘s averment “Thank You™ 1s an expression of gratitude to

which no response 1s required.



4 This paragraph contains rcq‘uésts for relief, to which no response
13 required. |

WHEREFORE. Respondent requests that after reasonable investigation
and hearing the Complaint be dismigsed |

New Matter

5. ~Paragraphs one through four above are hereby incorporated by
reference
6 The Public Utthity Commission (PUC) Bureau of Consumer

Services (BCS) lssuéd a decisron at BCS Case Number. 1061800 ﬁrhich required
’Complamaut to pay a special budget amount of $129 00 a month begiuning
Aprii, 2002 Said special budpet includes a regular budget amount of $114 00
plus $15 00 toward the account balance. The regular budget 15 an average
based upon usage, which 1s recomputed monthly and 15 therefore subject 1o
change A copy of the Decision is attached hereto. mccrpomted’hermn, and
marked Exhibit | |

7 Swnce the BCS deciston went into effect, Rcsp{’mdcnt has fcc«:é\-cd

one payment on the account in question  $116.59 on April L, 2002

WHEREFORE, Respondent requests that the Commission:

i) !fs‘sue an imterim order, which directs Complainant to make
pavments as directed by said BCS decision pending further arder
oh his complaint,

2) Authorize Respondent to lermlnate'serx'icc to Complamant prior to
hearing in the event that Complamant fails to make pavments as

directed by sard BCS decision, and




3)

Require Complainant to make a lump sum pavment cf the amount

due and payable to Respondent pursuant te smd BCS decision,

which remawns unpaid as of the date of the bearing or date of final

order

Respectfully submatted:

DUQUESNE LIGHT COMPANY
By Counsel:

Sestak
i 23637
Duquesne Light Company
411 Seventh Avenue, 9-1

ik

- Pittsburgh, PA 15219

Telephone (412) 393-1546
FAX (412) 393-1418




BEFORE T .ll.CN NSYLVANIA PUBLIC UTI LIT‘OM MISSION

SHAWN NOSS DUQUESNE LIGHT COMPANY

23T GREEN HILL ROAD  + 411 SEVENTH AVE
SHIPPINGPORT PA 15077 P O BOX 1930 MATL DROP 5593

PITTSBURGH PA  15230-1930

Case Number 10061800 Accourtt Number 2000933555002

T s e e A e e e e nh = e R W e e o

l)cusum On In (ornml (,mnphum lix [he Bureau 01 ansumc Services:
Statement Of Complaint:
Asuminy of the customer™s compramt s as follow

Ms. Shawn Noss (Customer) claims that 2 new merct wits placed at 233 Green Hill Road.
Shippingport, PA on 7/16/01 and the next bill had a corrected billing of aver $2000.00 tor 1
months, The customer wants this investigated and resolved

Investigation By Staff Of The Bureau Of Consumer Services Revealed:

By That on 9725/9% as part of Customer Advanced Reliatlity System project the electric meter at
233 Gireen Hill road. Shippingport, PA was chunved  The meter was tested prior 1o installation
and was found to be within the alfoweble PUC regu lm( iy g uidelines of 22% accuracy. '

2y That on 7/16/01 the company visited the property ot 233 Green Hill Road, Shippingport PA and

tested the meter within the PUC regulatory umdnms ot 22% accuracy-

3y That accordmg to Duquense Light Company (company) records the customer’s account was

- estimnated from 8/18/00-6/19/01. Due to the underestnited bills and tn accordance with 56.14
unhilled service when the company obtained an actual meter reading the bill was adjusted on
712001 for 19,1064 kwhs in the amount of $2.228 79 {uc. uunt Statement atiached)

43 That according to compuny records when the customer scontinued service at 233 Green Hill
Road. Shippmgport on 10/12/01 the scecount balance was 32,141.71.

5) That service was established in the customer’s wame on (071101 at 197 Center Alley.

Shippingport, PA 15077
&) That as of the date of this decision the customen’s secount balance i3 $2.360.37.
-7y That as of the date of tns decision the customer’s tast pasment was 2/719/02 for $139.00

Based On These Findings, The Bureau Of Consumer Sgg@g}vgb

)} That Mr. Shawn Ncm was bitl in accordance vk 36 14 unbilied service fram 8£84)-6/ 19702
dnc 1o low estimates. \ . ,
- , MAY 8 pnno

Therefore It Is Decided: PA PUBY |
LUCuri v SOM;
MISSION

That the mformal complamt of SHAWN NOSS s d%rgﬁgt‘u Y < BUREALS
“) That the ad:usted bill ssued 7!’7/01 {m !9 10:4 kxxhs wr the amount of §2.228 79 18 COrect as

yendercd E)(HIBIT

/




1) That starting with the Agi2002 due date the customer shall pay nspecml payment
arrangement amount of IMY.00. This special payment amount in®des the regular budget
amount of $114 00 plus a0 additional $15.00 to be apphed toward the account balance

4y That alt payments must be made by the due date of cach month’s bl

S5 That all payments shall contimue in thns manner unbl she bdbs pand i fuldl

6y That the budget amount niy vary i accordance with seimial inereases or decieases m the
budget bitl,

7y That Duquesne Light Company shall not assess any late payment charges on this aceount as
tong as the customer pays the iequired paymicids 1 a nnciy nunner,

8) That of the customer Gds to abide by abis decision, the compamy may termunate servics in
accordance with applicable Peoansylsama Pubbic Unhiny Commssion regulations.

MARCH 21, 2002

Dite . Srgnature
TOAN £ GORENC
Uity Complaint Investigator
Bureat of Consumer Services
PA Public Uty Comimssion




AFFIDAVIT

I, Fred R, Alltson, bemg duly sworn according to law depose and say that 1 am
authorized to make this affidavit on behalf of Duquesne‘Light Company being
the holder of the office of Vice President - Information ']‘ec!mo%dgy and
Kevenue Cycle Services with that corporation, and that the facts set forth in the
forcgmng, document are true and correct to the best of my knowledge,
information and belief and Duquesne Light Company expects to be able to prove

the same at any heartng hereof.

._M_.,-..a:[msé R

Fred R. Allison

Sworn and subscribed before me this ﬁm day of ’/(ﬁgf ﬁﬁﬁﬁﬁﬁﬁ , 2002,

My Commission Lxpires

Mary § X;de Notary Publi

ane Hammes, ¢
City of Pittsburgh, Allcghtny Coumy
My Commission Expires Oct. 6. 2003

Member, Pannsytvania Assoc!auonof Notarles




Before the
PENNSYLVANIA PUBLIC UTILITY COMMISKION

SHAWN NOSS,

Complamant.
\l

Docket Na. F-01061800

DUQUESNE LIGHT COMPANY,

[ —r et N - . ——

Respondent.

CERTIFICATE OF SERVICE

1 hereby certify that 1 have this day served a true copy of the foregoing document upon
the partiupun( histed below mn accordance with the requirements of 32 PA Code § 1.34

(relating Lo service by a participant). !%ECE/
Shawn Noss D

PO Box 236 APUBUCU??{' >
Shippingport, PA 15077 SECRE:;__ 7fﬂ,COMM

H S g g1 SION

: Sestak
F# 23632

Duquesne Laght Company

411 Seventh Avenue

Mail Drop $~1

Pittsburgh, PA 15219

Telephone {412) 3923-1546

FAX (412) 393-1418

Dated this 28th day of May, 2002




(See attached list)

DOCUMENT
~ FOLDER

cofonweaLtH oF pennsyLvABA
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Office Of Administrative Law Judge -
P.0. Box 3265, Harrisburg, PA 17105-3265 REFER 70 OUR FILE
July 26, 2002 o

In Re: F-01061800

Shawn Noss v. Duquesne Light Company

Billing dispute.

Hearing Notice

This is to inform you that a hearing on the akove-captioned
case will be held as follows:

Type:

Late:

Location:

Presiding:

Attention:

Initial hearing
Tuesday, August 27, 2002
10:00 a.m.

1lch floor hearing room
Pittsburgh State Office Building
300 Liberty Avenue

Pittsburgh, Pennsylvania

Administrative Law Judge Robert P. Meehan
1103 Pittsburgh State Qffice Building

300 Liberty Avenue

Pittsburgh, PA 15222

Telephone:  {(412) 5€£5-3550

Fax: {412) 565-5892

You may lose the case If you do not come tou this

hearing and present facts on the issues raised.




I you 1nten‘o file exhikics, cogleséf all hearing
C..exhibits to be presented inte ev1dence must be submitted to the
“repcrter. An additional copy must be farnished to the Presiding
Officer. A copy must also be provided to each party of record.

Except for those individuals representing themselves, the
Commisgion's rules require that all parties have an attorney;
therefore, you should have an attorney of your choice file an
entry of appearance before the scheduled hearing.

If you are a person with a disapility, and you wish to
attend the hearing, we may be able to make arrangements for your
special needs. Please call the scheduling off:ce at the Public
Utility Commission: _

s Schneduling Office: (717) 787-1399.
¢ AT&T Relay Service number for persons who are deaf or
hearing-impaired: 1-800-654-5988.

pc: Judge Meehan
' Susan Licon
Bethh Plantz
Docket Section
- Calendar File




