.“‘

DOCUMENT

FOLDER

h-.-uy__

COMMONWEALTH OF PENNSYLVANIA
PUBLIC UTILITY COMMISSION

W et KR e mi R aM e S e e e W ke e e e e

Cynthia Roolnson,
' V. Docket No.: F-01039065

phsiladelphia Gas Works

Initial Hearing

- e e e A gk G e A e e e e e W e e e W A e e e

Philadelphia State folce
Building

) ~ ! Spring Garden Street
./ WIra'Ymyw. Philadelphia, PA

Wednesday, January 15, 2003
Commencing at 10:00 &.m,

BEFORE:

APPEARBNCES:

3®@§£EE‘@
FEB 112003 g

LAURETO A. FARINAS, Esquire ~~—~— .____ '
Pniladelphia Gas Works FEB(}5ZMB
800 W. Montgomery Avenue

CYNTHIA ROBINSON, Pro Se
For the Complainant

For the Respondent SHRVMPYa&h$AU

REPORTER: BERNADETTE M. BLACK

any reproduction of this tranSCrlpt‘
is prohibited without authorization
by the certifying agency.

CHARLES RAINEY, JR., Administrative Law Judge

Philadelphia, PA 19102 PA PUBLIC UTILITY COMMISSION

Sargent'’'s Court Reporting Service, Inc.
(814) 536-8508 ‘

S



1 .~ INDEX TO WITNESSES

3| WITNESS DIRECT CROSS REDIRECT RECROSS
4 | Robinson - 5 | 29 - --

5|Fereria : 35 45 46 60

10|

¥
L

12

14
15
16

17

Sargent’s Court Reporting Service, Inc.
(814} 536-8908




1 ‘ INDEX TO EXHIBITS

&

3 | NUMBER FOR IDENTIFICATION IN EVIDENCE

4 Acr the Complainant:

5{No. 1 (Gas Bills) | 20 34

6 | |

7

8 NUMBER FOR IDENTIFICATION IN EVIDENCE

9 on the Resvondent:

10 K“ 1 (Meter Location) - 3B 59

11 No . 2 (H:stbry) | 38 59
3 (Contacts for Accounts) 57 | 59
4 {(BCS Decision) 58 ; 59
5 {(Estimated Bill) 59 59

15| |

i

17

18

19

20

21

2z

23

24

25

Sargent’'s Court Reéeporting Service, Inc,
(8B14) 536-8908



B sk B SR R S G W e ek e e Wb We B B s ue 2 e 6 W e ke e e A G M W ws G e Me sn e e S MR F e We Ak em Se el e A A e e

Good morning. My name is Charles Rainey

5land I am the Administrative Law Judge whe has been

5|assigned to this case. And thw.s is the case of

Cynthia Rcbinson versus Philadelphia Gas Works at

8| Docket number F-71039065. I note the aprearances of

9| Lauzete Farinas, Esguire on behalf of Philadelpnia Gas

pas

b ] A By
o w e

3%
oy

Works and also the appearance of Cynthia Robinson, who
18 appearing pro se on her own bkehalf.

Ms. Robinson, as the Compléinant in the
kcase, you have the burcen of prcving that you are
entitled to the relief that you have requested. The
‘prmcedure‘whlch we wiZll follow this morniﬁg will be
that you will first be given an opportunity to give
testimony with regard to your ccmplainz. Youx
 testimony will be $ubjact’to any questions which I
‘might have, as well as any guestions that Counsel for
| FOW might have.

PGW, in turn, will be given an
opportunity tc put on any witnesses 1in regards Lo its
defense. That testimony provided by EGW's witness
likewise will be subject to Cross Examination. Do you

have any guestions, Ms. Robinson, with regard to

Sargent’s Court Reporting Service, Inc.
(814} 526-89%08
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e¢ither the burden of proof or the procedure which
we'll follow this morning? | |

MS. ROBINSCN:

No.

Nc¢. Please stand and raise your right

'hand so I can swear you in,

CYNTHIA ROBINSON, CALLED AND SWORN TO TESTIFY
JUDGE :

Please be seated and give your first name

and las® name. And T:11 ask that vou keep your voice

up.
AL My name 1s Cynthia Robinson.
JUDGE :

And would Yo provide'ycar address?

A My address is 5983 North Opal, 0-P-A-1L, Street,

FPhiladelphia, 19141.
;UDQR:

I'm going teo start by asking you sone

questions, Ms., Robinson. Would yvou briefly describe

your complaing?

|A. Briefly, well, 1988, the day that company sent a

lettexr to ovur neighborhood saying that they were going

to come in and put automatic metering in and they

Jwouldn't have to come 1n your hkome to read the nmeters.

Sargent ‘s Court Reporting Servaice, Inc.
{(814) 536-8508
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o in '88, they did that. That's what I thought they

did, They came in my home, they went down in the

'bagement, they put in & meter. They said that 1t was

for automatic meter reading.

50 I'm continually looking for this automatic
meter reading on all my bills, It never showed that
they were doing --- that they were autonatically read,
so’I continued to call the gas company, found out at
the time what's my reading, and they said, well ---
and I asked them why weren’t they reading the meters
berause they put in these meters to au:omat;cally read
it And‘I don't remember exactly what they sald

berause that was years ago, but basicaily, they were

‘sayirg that it wasn't operating yet for somne reason,

but that's what was supposced tc happen as far as my
understanding. It was that they were supposed to
automatically read the meters.

So anyway, in 2001 or a couple years ago, one year

ago, I can't remember exactly when, they came in ---

yeah, July of 2001. They came in and they said ---

they sent something out saying they were going tc put

automatic meter readers in again. Se when the guy
came  fn to do whatever he had to do, T don't remember

lif 1 called the gas company asking why they did that.

-

That's not what in my mind, but I honestly don't

Sargent's Court Repcerting Service, Inc.
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remember., But anyway, they were going te do 1t again.
But when the guy came in to do the meter, I saxd,

well, I already have an automatic meter reader. They

put 1t in in I thought lixe --- I knew i1t was around

'90 or somethang like that.

and so anyway, he said --- when he went down in

' the hasemnent, he said, yeah, they did put it in. 8o

didn't get your meter read. And I said it's not wy

fault they put in the meter and for vears I had been

reading the meter i1f they couldn't get in my home.

But at a point, 1 mean, you don’'t continue to do

comebody else's job, You're xind of like, okay, well

-

. S0 anyway I read up until I guess '98. And so

they

30 anyway, he said, well, now I have t<¢ tag the
weter because that wasn't wha:t he was going to do. He
was just going to take the meter out, put another

meter in, but I'm thinking I'm saving the gas company.

You don't have to put & meter in, I already have cone.
You came in ny neighborhood and you did that for
wyself andkmy neighbors, because I had family that

' livea in that neighborhond. So we were all expecting

{that. 8o anyway, he said, well, now I have to get

this merter and T kave to rtag it and yvou have to pay

7

row yvyou're going to have o pay back money because you

Sargent’'s Court Reporting Service, Inc.
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back money.

So I guess the rex:t month or so, the bill came

'$2,600 more. Now, my blll, at that time at Opal

Srreet, 't was like $314 or something l:ke that. But

when they added that on, I was unable to keep it up.
Now for 20 --- I've been a custemer of the gas company
since 1980, Thact's when 1 moved in that house. And
19 ===, |

JUDGE:

I'm sorry. When you say you moved into

that house, 1s that the Opal Street address?
AL Yeah., So 1980 until 20800, whenever they came in
't put “hat meter in, I had been paying wy bills,

|never late. I mean, up until about 2000. That's when

I started having problems because I had moved to --- I
had the 1733 23'% Street address. And so that's wheﬁ
the ¢as company went up astronomically as far as the
increase in ~--~ T think that was l:ke 2600 and 1999 or
something like that when they went up extremely high.

Like our bill went from say 1f it was $100, it went

three times as much.

JUDSE ;.

Let me ask you this, Ms. Robinson. Let

me back you up. Your complaint is just in regard to

your Opal Street address; 1s that ccrrect?

Sargent'’'s Court Reporting Service, Inc.
{814} 536-8908
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A. Yeah.

JUDGE :

Okay.k Now, you say that service was
initiated at that address when you moved in in 19807

AL 1980, vear. I moved in in 1388B0.

JUDGE

Did PGW then install = néw meter in 192887
a. What do you mean a hew meter?

JUDGE :

A meter different from the one that was

there in 19807

A, Yes, ves. It was supposed to be the automatic
reter reader from my understanding.

JUDGE ;.
So then from 1980 to 1988, was PGW
reading your wmeter?

A. Yes. They were coming in whenever I was home, and

' Lf I wasn't hcme, I read my meter and called it in.

JUDGE ;.
Okay. And then from 1988 to 2001, it 1is

your testimony that PGW was not rsading yoir meter?

FA. Well, they read it from time to time. If they

3ldidn’t read i1t --- and what date did you give me, 1988
un-il when?
cUDGE :

Sargent’s Court Reporting Service, Inc.
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Now, was there another meter installed in

20017
A. Yes,
JUDGE :
Okay. There was ancther meter instailed
in 2001.
A, Yes.
JUDGE:

so for that period then from 1988 to 2001

when that new meter was installed. And the new neter

installed in 2001, was that in July of 20012

A, Yes.
JUDGE :
So in July of‘QOOL when that new meter

was installed, but going back tc 1988, sc that entire

kp&riod, did PGW read your meter during that period

from 1988 to Culy of 20017

h. From 1988, I'm rnot gure., I have some - -- 1etkme
gee .,

JUDGE: |

What period of time was PGW estimating
your‘bill? |

A, Well, let's see. 1 have --- okay. I'm not

exactly sure. I know that they read --- I think '88,

-

they, well, I know in '96 ---, See, I was sending in

Sargent’s Court Reporting Service, Inc.
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& lot of --- T was calling in mykreading_ How here, I

JUDGE :

Now, 1 notice --- maybe this may help. I
notisce that PGW in its answer to ycur complaint
attached a decision ¢of the Bureau of Consumer
Services. Are yoﬁ familiar with that decision?

A . Yes. Uﬁ—huh {(yes).

JUDGE :

And chat's a decision that's dated June
the 21°°, 2002. And that decision states that PG

estimated your bills from September 3%, 1996 to July

:16”2 2C01. Is that the correct period of time?

A That they estimated?
JUDGE :

That PGW estimated vyour bill.

AL I'm not sure. Now, they estimatec also pefore.

They did some estimaticns before '96. Int' 96. 1 guess

that's when I stopped giving them readings bocause

here 1 have - -,

JUDGE :

Okay. When you were giving them readings

up until 19596, you were actually calling him your

readings from 1988 to 1996 during various periods of

time?

Sargent’s Court Reporting Service, Inc,
{814) 536-8908
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A, Yes. I was calling in readings even befare’them
1f they ecouldn't get in to read it.

Now, during the time pericod that you were

calling in your readings, were your calls and readings

being reflected on your bills?

A Yes.
JUDGE:
Trhey were?
A They were.

JUDGE :

o e b e

S0 then you are saying row that in 1996,

 y0u stopped calling in your readlngs?

AL Pretty much because --- veah. I didn't realize I
just stopped at that time, but yeah, there's evidence
heres that I didn't call in any more.

JUDGE :
And why did you stop calling in your

readings?

A I guess I just got busy with working and said, you |

 know, whatever. Either they'll get their act together

and automatically read the meter or --- '9€, they were
when I was at the North Philadelphia 23%% Street

address, they were reading by the automatic reader.

So I don't actually‘know what’'s in my nmind. T

sargent's Court Reporting Service, Inc.
{Bi4) E536-8508




thought, ckay, they're going to come in our
reighborhood also. I con't know 1i they were going to
come to the Opal Street. I don't kncw what I was

thinking. But because T knew they wers reading over

' in that area, you know, if they can --- and I guess I

wasn't realy paying attention. There was other things

at that time, other things took my attention.

JUDGE :
- Now, yuour netekaith regard Lo the Opal

Street proparty has that gas meter always been
loéatéd inside your honme?
A. Yes.

JUDGE

So it requires then someone to be home to
be akle to open the door and to let someone in an

order to read the meter?

I A Righ=. Uh-huh (yes). And that's why when they

said, you know, they were going to put in an automatic

meter reader, that was great because I didn't have :o,

| you know, either read it myself or I didén’'t have to

have somebody there if I wasn't home at the time.
cUDGE :
What explanation d:id PGW g#ve you with
regard to why they weré not reading your meter from

‘96 until 20019

Sargent’s Court Reporting Service, Inc.
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A Automatica??y?
From '96 to 2001. HNow, it's my
understanding, and PGW will put on testimony of its

own, I understand from it's answer that the meter
which was installed in 1988 was net an automabic meter
readimg device, that that was a mecer which reqguired
someocne to come into your hcme to read :1t. And that
it was not until 2001 that they actually put in arn
auﬁ@macié meter reading device. So my guestion to you
1§ whethexr PGW gave you some explanation With regard
to why your meter was not read during the period from
1988 up te July of 20601 when an automatic meter
readiny device was installed.

A. I gon't recall their specific explanation. But
when I started calling because, like I said, in the

beginning that's what they told us, that we were going

to automatically be read. That was 1988 Qhen they put
the meters in. And I called consistently saying why
aren’'t my bills reflecting you automatically rea&ing
the méters¢

You called consistently from what period
of time?
A Well, from the beginning when they first put 1t in

Sargent’s Court Reporting Service, Inc.
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jand 1 didn't see a reflection on my bill, because they

would say at the bottom, we're going to read such and
such a date of whatever. 8¢ I'm like, why are you
going to read when you have the autowaric meter

readers installed., And they're saying, well, we don't

'have whatever. They're not functioning for some

reason,

When you say froum the beginning, from

19887

AL RPight. So that's what the customer service gave

me,. For some reason, I can't recall the specifics,
they weren't functiconing.

JUDGE:

Was a postcard left at your house to let
you know that somecne was there Lo read your meter and

was not abkle to get 1in?

A. Prehably, sure, yeah. I don't recall that? but

I'm sure bkecause I think they do leave that. But 1

would --- are you talking about the time that I did

‘not read 1t? I don't even remember. I'm sure they

did bercause that's what they do.
But as far as -~- like I said in '96, they
installed the automatic meter readers over irn another

area on 23 Street, so I thought, okay, they're going

‘Sargent’s Court Reporting Service, Inc.
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to automatically start reading all of the city since
' they had them. And that's one reason why I guess I
stopped reading the meter, along with other things,

 you know, other -type of work, jobs, you know, that

took my focus.
JUDGE :
Was there anyone at ybur home during that
per.cd from '96 to July of 20@1?
A. Not during the day, no.
JUDGE ;
No one else at your home?
A, No, no.
JUDGE :

Now, with regard tc that Bureau of

Consumer Services that's dated June the 21°°% of 2002,

and you testified that you are familiar with that

decision. And it's my understanding that decision

required PGW to credit your account in the amount of

5472,

A. Uh-hub (yes).

JUDGE :

Did they do that?
A. Yes, they did.

JUDGE :

Ckay. And it's my understanding that

Sargent’'s Couxrt Reporting Service, Inc.
(814) 536-8908
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tﬁey --~- that wag reguired hy BCS to in some way

compensate you for the fact that PGW had not read your

{meter during the period from '%6 to 2001; 1is that

correct?

{A. Uh-huh (yes}).

JUDGE :

Now, 1t's also my understanding that PGW
was requ:wred under that BCS decision to waive your
late payment charges for the period from July 16°%,
2001 to the present, which at that time was about June
21°Y, 2002, which is the date of that decision itself.

Did PGW do that?

|A.  I'm not sure, but I think so. I spoke with Mr.

Farinas and I think that's one ¢f the things that he

|said either they did or they were going to do. I1'm

ot exactly sure.

JUDGE ;

Okayi' Now, the Bureaukof Conéumer
Services also established 2@ payment scnedule which
required you to pay your monthly budget amount, which
wag, at that time, $240. Plus it was required chat

you pay $80 towards your arrears beginning with your

{August 2002 bill due da:e. Did you do that?

- Yes. And then I think it wase in Novemnber or

December, whatever pavment it was, I have documents,

Sargent’s Court Reporting Service, Inc.
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that I paid the gas company alsc because 1t's in the

area, so 1 went and I paid them by check and part by

cash. and the check bounced andg it Lounced because

anorher creditor said that they didn't get money that

I had owed them. Now, I nad sert them a check, and I
could tell you by name who they were. I sent them a

check, they said they didn't get it and they needed it

by & certain time, s¢ I paid thew over the phons

duplicate. You kncw, and they have one check that I
sent in and I gave them another payment.

Now, they said they were going to send me my checx

| back because they just had to have that payment in by

that particular date.
 JUDGE:
This is PGW?

A. No, this isn't PGW. This is the reason why 1 fell

' behind.
JUDGE :
This is another creditor?
A, This 1s aﬁdther creditor. And so anyway, the

check bounced because they took out two payments.

They didn't send me my check back, which would have

enabled PGW to get tbeir'money, and then I paid them

cver the phone. 8¢ instead of cne $3092 and some, they
took out two, which was allotted for PGW. It was

Sargent’s Court Reporting Service, Inc.
{(B14) 526-8908




12

13

i
e

15

2

17

18

19
Fairbanks Capitol. And so that's what made me not
keep the agreement. And I went in and I made up for
ﬁhe agreement when my banx, you know, sent me &
statement saYing you have é check that bounced and I
found cut it was them. And sc I made the payment and
I have the documents.

JUDGE :

Are you current with regard to the Bureau

¢f Consumer Service's payment schedule, which was

established?
A Yeah.
JUDGE:
"You have some documents, Ms. Robinson,
| that you wanted to introduce into the record?
A, Yes. And I wanted to introduce --- let's sceo.
We can do this one by one.
A~‘ Okay. These are just documents showing that I, as

a customer, from -- and these are cld bills that I
found from '92 all the way up tc ‘96 where I --- not
. {all of them, but cne say for each year where I

ronsistently called in when they weren't able ko come

jout. I called in the readings. So it's not like I

JUDGE :,

Sargent’s Court Reporting Service, Inc.
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Arnd those readings are reflected on those

bills?

A.  Yes.

JUDGE :

Ckay. Do yvou want to hand those up as a
group?
A. Yes.

JUDGE :

And they'll be presented to each and
everyone.
A There's like five of éach‘

JUDGE :

Why den't you break those up. Give me a

copy, two copies to the court reporter and then one

nopy to Mr. Farinas. Why don't we then have it marked
as Complainant's Exhibit Number One.
(Complainant ‘s Exhipit Number One marked
for identification.}
JUDGE @

And Complainant's ExhibitkNumber One 1is a

three-page document and 1t reflects copies of bills.
The first page of the exhibit that I was given is a

copy of a bill which has a pay by date of October 30%%,

1996. The second page of that document are copies of

bills. One with a pay by dace of Rugust the 5%, 1996,

Sargent’s Court Reporting Service, Inc.
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The other has a pay by date of September 23", 1996.

And then the third page of that document which I have

‘has a pay by date cof October 29", 1992 and alsc shows

a copy of a bill with a pay by date c¢f November 1&°",

199%.
And you are presenting these documents,
it's my urderstanding, Ms. kobinson, to show that you

were calling in your meter reading and that those

called 1n meter readings were being reflected on the

bills; is that correct?
A. ?eah.

yéﬁggﬁi

Okay. Do you have other docuﬁents that
you would like to 1ntvoduce?‘
A. Yeah. These documents show that PGW when they dad
put in the automatic meter reader, and this is in the
1733 address in the year 2000, they weren’t

consistent. Like cne bill I got from them ---.

JUDGE :
Let me back you up because ncw you are
referring to ancther address. And it's my
understanding that your complaint just gces to the

'Gpai Street address?

A. As far as nmoney is concerned, yes.

JUDGE ;

Sargent’s Court Reporting Service, Inc.
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So I'm not sure why you want to introduce
evidence with regard to =--.
A, To 1733.
J_UDGE :
Yes, to the other properties.

A, Well, this just shows that they had a meter reader

in. It was definitely =---.

JUDGE:

They had a meter reader in ---
A. In this particular one. |

JUDGE :

--- in that other property?

A Yes.

JUDGE :
And what date is that?
A. This 1s in 2000, like earlier 201 to five or six.

Okay. But how does that then relate to

A. It just shows that PGW was nct consistent when
they did have a --- they*re saying they didn't have an
autoratic meter reader in this Opal Streect address.

b A

In 19887

1A, Yes, Or ---.

Sargent’s Court Reporting Service, Inc.
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JUDGE:
And 1t's my understanding that they
sﬁated that they put that in in 2001?
A. Well, here they hadkone in the 23' Street address

and they put it in in 2000 or 9%, whenever they put

{that in there. And so they would come aroundg, but

they were no>t consistent in their readings even though
they had this meter reader in that zrea.
- JUDGE:

What do y¢éu mean they weren't consistent?

A. They weren't consistent. There were times when it

fwas like three months where they didn's read. They

gave estimated bills and higher. Sc¢ the person who
had to pay the bill, it went from $145 to $652.75
because they failed to read for three months.

JUDSE : |

Yes, but I'm nct sure how that helps this
case.
A. It says that they weren't consisten:t when they’'re
clazming that we weren't --=~.

JUDGE :

Let me ask you --- but we're focusing'on
the Cpal Street property.
A. Righ* .

| JUDGE :

*

Sargent’s Court Reporting Service, Inc,
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And it's my understanding that your claim

with regard <o the Opal Street property is':hat during

the period, and again, this would'haveibeén,gcing back
to the BCS decision, from '96, about September qu’

1996 to July 16", 2001, your claiwm is that PGW was not

' reading your meter. And in addition to that, during

thar particular time, you were not'cailzng in your
meter readings either. |
A. Uh-huh (yes). Right.

JUDGE ;.

S5c I really want to know why ---.

'A. You want to know why I'm bringing in this one?

JUDGE :
Yes. T want to focus because T don't
want to cloud the record with any grievance that you

have with regard tce the other property.

A. It's not a grievance.

JUDGE :

Yes. You're trying to show some
incongistency with regard tc they're not even reacding
the automatic meter reading.

A Exactly.
But in this case, that ié not the focus.

A It's not relevant.

~Sargent’s Court Reporting Service, Inc:.
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JUDGE :

Right. To this case because during this
»case,'ysu didn’t have the automatic meter reader in
your property at that time. And we're focusing just
cn what was happening at your Opal Street propérty;
B . Okay. Weil, I thought it was in there. 1 thought
 the sutomatic meter reader wasyzn'theré.

JUDGE:

Right.
A, Because 1in 1988, that's what they sgaid to my

naighborhood. We're coming in. They sent out a card.

Coming in this day, we're cgoing to put 1n new meters

that will automatically read so you don't have to be

at home.

v UDGE :

Well, maybe PGW can present some
explanation with regard o that, but 1t's my

understandlngkbased on his answer that you did not

have an automatic meter reader in the property during

' that period of t:ime from September cf '56 to July of

2001. And it wasn't until July 16°® that they
installed the automatic meter reading device at your

property. Let me ask y@u,‘and this actually also goes

|outside the realm a .ittle bit, but since that

automatic meter reader was installed in July of 2002,

Sargent's Court Reporting Service, Inc.
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kas your meter been read on a monthly basis?

A. I believe sc. 1 didn't really examine all of the

JUDGE

*
LS
b0 SO

Okay. All right. 8o I figure the

documents that you were going to present would not be

relevant for this case.

1Af Okay.

JUDGE :
Do you have any other documents relative

to the Opal Street?

& Okay. Can I just say one thing about the Opal

Streét address?

JUDGE :

Yes.
A. That in 20C1 when they called again and said they
were going to put in ancther meter and it was Joing ta

be automatic. And when the guy cane out and T told

‘him we already have an autcmatic meter reader, he

pulled 1t out and he agreed, oh yeah, well, this 1is
what we're going to have to do. We're going to have
to tag it and now since you didn't --- it wasn't read.
You know, so to me, he was saying yeahe this is an

automatic meter readery, but because we didn’t read it,

lwe have to tag it and we have to send i1t back to PGHW,

Sargent’s Court Reporting Service, Inc.
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‘which like T said he wasn't going to do. He was just

going to take it out and put the other one in and 1
guess trash it. But he led me to believe, this is

what T believed, that this was an automatic meter

reader, but because PGW didn't follow up and read the

metey, then that, you know --- 1'm going to be
penalized,

JLUDGE :

Well, you'll certainly be able to ask the

witness for PGW for some explanation with regard to

' that . And they're sitting here right now, of course,

hearing this testimony that you are presenting. And

rthey would then be expected to present whatever

explanaticn they have. Do you have any cther

dacumentation, Ms. Robinson, that you want to present?

A. I just have where --- well, the bills where I ---

'tthe creditor tooK out or cashed two checks or two
lpayments. And T -ust have the document where it shows

that I had paid on tine and then I wen: backkwhcn I

realized, or when they let me know that their money

wasn't available to them. Then I went back and I

paid.

JLDGE:
But you said ycu have nade up for that

Bill with DPOW?

Sargent’s Court Reporting Service, Inc.
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A fes, so 1T have documentation.

JUDGE ;

Is there any controversy with regard to
thaz, Mr. Farinas?

ATTORNEY FARINAS:

No. I believe she wade a payment as cf
yesterday. These aren't the documents tc PGW. Tf I'm
correct in hearing you, these are the documents that
you submitted to that other crediter that you paid
twice, which made that money available?
A. 'No, no. I just have the two payments, one in
November and one in December, whefe I paid for the ---
I made up for the canceled --- the bounced check.

Yeah, that's what I'm showing. And vesterday, zhe

payment 1s due for this month.

ATTORNEY FARINAS:

We'll stipulate that she made up for at.
However at the time that the check bounced, the
agrccment was broken and 1t's not being reinstated. I
have no objection to the documents.

JUDGE:

Okay. If you want those documents ---.
A. He doesn't need a document?

He's saying he's stipulating.

Sargent’'s Court Reporting Service, Inc.
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ATTORNEY FARINAS:
We know the payments that you made in
this case.

A. All right. Well, it's nct a big deal. That's it.

|1 just nad this about this 23°% Street address showing

that they just weren't consistent with that.

JUDGE ¢
Okay. We'll allow that at least ---

actually, we’ll allow that in your Direci testimony

 that you've made. Mr. Parinas, do you have any Cross

' Examination for Ms. Robkinson?

CROSSE EXAMINATION

BY“ATTQRNEY FARINAS:

G. Just a few questions, ma'am. Ms. Robinson, if I

|may refer to the meter readings that you sa:d you
' called in, or when PGW visited yourkproperty,‘is it

your testimony that from 1998 I(sic) to at least 1995,

when yvou were home and PGW cawe to the door, you let

them in to read your meter?

B,  Yes.

Q. Okay. Occasionally, you did call in readings or
fill out a card?

A, Yes.

' JUDGE:

I think you said 1998. You meant 19882

Sargent’s Court Reporting Service, Inc.
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BY ATTORNEY FARINAS:

0. I'm sorry, 1988 through '3867?

1A, Through '86, yeah.

G. Now, you said in 199%8 (sic) is when a new meter

wag installed and they told you that it wasg an

automatic meter reading device type mecer?
A Yeah.k
JUDGE :
Okay. I think you saia 19%8. You mean
19887 k |
| ATTORNEY FARINAS:
Very sorry, Your Honor,
'BY ATTORNEY FARINAS:
:Q; 1988.
AL Yeah.
. I know it was a long time agc, but can you think

back, did they just tell ycu about this or they said
‘this 18 1t?

A.  Trey told us. Well, like I said, we have family
in that area so we all were expecting them to just
come through the area like they're doing now and read
from the outside. That's what they told us. There's
no othexr way I would have thought that.

QQ Are vou sure that the metér that you'received in

'88 waa an automatic meter resader?

- Sargent's Court Reporting Service, Inc.
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1A . I'm not sure because I “ust go on with what they

teli me., That's what they said they were going to do,
that's what I expected. When I called because they
hadn't been automatically reading it and I was sending

--~ going down, still doing tne same thing, sending in

lmy reading, they said, for some re=ason, it just ---

vou know, they weren't reading it. Tt wasn't in

cperation at that time.

|G, Would you be surprised to learn that PGW did not

start installing automatic metering devices until the

1990872
A Yeah, I would be surprised, yeah. Because that’'s
what they told us and that's what we thought, you

| know.

Q. Could it have been just information that was put

cut prior to --- because we're talking about 1988.

'A. Yeah, I know, I know exactly when we're talking.

No, because 1 expected --- they sent a card saying

that --- and 1 looked for that card because I keep

leverything by appointment. So I write things on

calendars --- not calendars, but I have appointment

‘books and I just threw them out. But I didn't f:nd

the card that said they're going to come in to install
the meters and they would automatically --- they sent

a letter and then they sent a card saying that they

Sargent’s Court Reporting Service, Ina.
{814) 536-88C8
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were going to come out and they needed --- they were

going to put the meters in to automatically read the

meters.

Q. And you just gaid you couldn't find the card that

said that?

A. No, I wasn't able. This is the documentation thact

I found from '92 and I --- because I keep them. I
didn't even think I threw them away. 1 keep
everything.

Q. In 1988, if you know, I'm not sure if you do, did

you have a heating or non-heating customer?

A. Well, I should have been a heating customer, but I

know that they have on record that I was a

‘noh~heaz;ng. And I just found that out I think it was

last year. Ard they said sowmething about when I

called to --- I called for some reason. And anyway,
the man was telling me that you're non-heating. And
So I said, what does that mean, and he said, we have

the ability to cut off your gas. I said, this is a

‘house and it's always been & houses. It's a family

dwelling, a single family dwelling.
Q. Did you get a new heatex installed during 123¢?
Al No, no. I had a neater installecd when I moved in

the property in 1980 when I became a PGW customer.

Q. Was there a heater in the house prior to that, if

~Safgent’s Court Reporting Service, Inc.
(814) 536-8508




33
you know? |
A. I don't know. erah,kI'm sure there was. I think
it was o1l heat before then because we went through a

process.

Q5' Was there a gas heater in the house prior to this?
kA. ¥rioxr to 19807

:Q. Yes.

A, 1980, prior, I wasn‘tkthere, I didn't live in

thal property.

Q. And when you moved in, it's vour testimony that

there was oil heat in the house?

A I can't even say because the house was totally

renovated. But from what 1 was told, it was an oil

heater. I didn't see it. I didn't know anything

about it because we renovated the property. So I'm

cnly going on ~-- and I'm sure that was true that ic
was ci1l heat before we went in and renovated the |
property. I honestly didn’t see it and T don't know
mysoclf.

ATTORNEY PFARINAS:

Your Honor, I heard the =arlier dialogue

4 Street.

that you had with Me. Robinson concerning 23
I do have the meter readings from that. I don't know
1f you c¢ould consider 1t relevant.

JUDGE :

Sargent’s Court Reporting Service, Inc.
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I just don't want the watexr to be
muddied,

ATTORNEY FARINAS:

That's fine.

JUDGE :

Okay. Are you finished with your Cross
Examinaticn? | |

ATTORNEY FARINAS:

o

< all.

JUDGE :

34

Very good. Okay. %Why don't we then take

testimony from tne witness for PGW? Mr. Farinas,

'WQUld you call your witness, please?
 ATTORNEY FARINAS:
Your Honor, before we do, I need to nake
kone copy cf this.
| JUDGE :
" Sure. Befere you leave, Mr. Farinas, do

yvou have any objection to the admission into evidence
¢f Complainant Exhibit Number One?

ATTORNEY FARINAS:

2o do not .
JUDGE :
So admitted i1nto evidence then.

 SHORT RECESS TAKEN

Sargent’'s Couxt Reporting Service, Inc.
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LINDA PERERIA, CALLED AND SWORN TO TESTIFY

JUDGE .

Please be seated. Provide ycur full name
and spell your last name, please.
B, Sure. Linda Pereria, ?~E~R*E~R~:~A.

JUDGE :

And Ms. Pereria, by whom are you
employed?
A. Philadelphia Gas Works.

JUDGE:

And what 1s your dbusiness zTitle?
A. I am a customer review cfficer.

JUDGE

And would you provide ycur business
address?

B, Sure. It's 1B00 North Nixght Street, &ixth Flocr,

| Philadelphia, PA 19122,

JUDGE :

Thank youw. Please be seated. Mr.

| Fariras?

ATTORNEY FARINAS:

Thank you, Your Honor.

DIRECT BXAMINATION

BY ATTORMWEY FARINAS:

Q. Ms. Pereria, what 1s your title and vour

Sargent’'s Court Reporting Service, Inc.
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 respongibilities at PGW?

A. I am a customer review officer. I haendle informal

Land formal complaints that customers file with the
 Publie Utility Commission,

Q. By handling them, do you mean you cenduct an

investigation?

A. Yes, I do.

G. Did you conduct an investigation cn the formal
complaint that was filed by Ms. Robinson?

A. 1Yes, I did.

Q. Can you give us the results of your -nvestigation? |
A . ‘Okay. What I found was first of all, the metex

itself was installed in that property in March ot

1988. There was no AMR installed :n that property at

the time that the meter was installed.

ATTORKEY FARINAS:

Your Ecnor, if I may?
Yes.

ATTORNEY FARINAS:

I'd like to mark this as PGW Exhibit One .
wUDGE :

So marked for identification.

(PGW Exhi:bit One narked fof

identification.}

Sargent’'s Court Reporting Service, Inc.
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BY ATTORNEY FARINAS:

Q. Ms., Pereria, can you describe what Exhilbit COne is?
A. Sure. This ig8 & record cf the meter number which
15 located in the property at 5983 Ndrth Opal Street.
The metey number 1s 1701482. ~t'z showing that, it

would be about the third line dewn, fourth line down,

it says set and it gives a date of March 25", 1988.

This is when this particular meter number was set at
that property on Opal Street.

And a little bit further dowr, which would be the
first line on your left, it says, device, it says, no

AMR. That indicates tce me that when tiis mneter was

installed at the property in 1988, an AMR device was

Innt ingtalled.

C. The document, which is Exhibit One, where does
this information come from?

AL It came from our o.d system, our legacy systen,

:prior to conversion of 13%99.

o. And the data of that systewm is just histeorical?
A, It's ail historical up until June of '99,.
Q. Can it be changed?
A, Ro, 1t cannot.
JUDSE

Ms. Pereria, I'm sorry, was another meter

replaced when this one was installed?

Sargent’s Court Reporting Service, Inco.
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AL Back in 1988, vyes, i1t was.
JUDGE ¢

Okay. Thank you.

ATTORNEY FARINAS:

What I'd -ike to d¢ now, Your Honor, is
‘mark what will now be identified as PGW Exhibit Two.
This document is a history reguest report for account
and it prevides the accounts of Ms. ROﬁ;nSOﬂy

JUDGE:

So marked for identification,

{PGW Exhibit Twso marked for

rdentification. )

BY ATTORNEY FARINAS:

EVE Jo you have a ccepy of PGW Exhibit Two?

A 1 do. |

<. Can you tell us what the purpose ¢f the documert
is and what does it shcw about the accounts?

A Okay. Thls 18 actually a statement of’account.
It's a history and reguest that we can print cut from

the sys=em that gives us a histcry of the account.

' The first page says page one of six. It goes all the

way back to page six, which started --- because when
we did conversion in June of '99, we only went back

twy years for information. So this document starts as

of June of 1997 on forward. It is &ll the informatior

Sargent’s Court Reporting Service, Inc.
, (814} 5326-3908




with the billing and history cof the account for Opal
Street.

Q. Can you review the area which aindicates what

months were estimated and what months were actuai?

TA. Sure. At the top of the document, actually a

little bit --- &t the top, it gives you transaction,

trans date, current amcunt, total amount, amount

|adjusted. Then :there's a column that says read code,

R means that it's an actual reading, that that came

from the AMR, and Y 1s a system estimate. There is
actual --- T see some Vs in there, which is verified.
That was done when the make-up bill was adjusted

bezavse of the rates.
. Can you tell us what the current outstanding
halance is?

. On her account, because bobth addresses are

/lattached to the ore address, her total account balance

at this present time is, after the payment was made

yesterday, ig .
‘Why den't you do this first because it's
‘my understanding that the Bureau of Consumer Sexrvice's

decision just dealt with the Opal Street matter; is

that correct?

ATTORNEY FARINAS:

-Sargent ‘s Court Reporting Service, Inc.
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That's cérrect,

JUDGE:

Ard Ms. Rokinson has stated today that
her complain& iz -ust in regard to the Cpral Street
address. And it's my understanding that the payrent
schedule that was established by BCS was in regard to
| the Opal Street property; 1is that correct?
8la. Yes, it was.
| JUDGE :

Okay. So I just want tc know what it is
that her outstanding balance ig with regard to the
Cpal Street property.

B Okay. The current ~w?.

BY ATTORNEY FARINAS:

G. Is there a document that is the last page of PGW
' Exhibit Two --- just break that figure down?
A. Yes. The total account balance -“ust for Opal

Street as ---.
JUDGE :
I'm sorxry, 1t's the last page of ---7%

ATTORNKEY FARINAG:

PGW Exhibit Two.
JUDGE :
Okay.

A Okay. As of this mcrning, because she made a

Sargent’s Court Peporting Service, Inc.
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{payment yesterday which was posted to the account, it

shows $2,329.05 as the total outstanding balance here.

amount duce?

|terms of - --

MS. ROBINSON:

Excuse me?' Where ---7?

JUDGE;‘

I'm sorrxry. Yeocu'll have an oppaftunity.

MS . ROBINSON:

I just want to know where we are.
JUDGE:
Z'm sorry. The last page.

MS. ROBINSON:

Ok, okay. It's in there. Okay.
JUDGE :

[ttt

Do you see that Ms. Robinson? It's total

ME. ROBINSCN:

Uh-huh (yes).
JUDGE ¢
Let me ask you this, Ms., Pereria. In

when was the make-up bill >1ssued?

A. The make-up was issued July 16", 2601,

JUDGE ;.

And whern was the automatic meter reading

device installed?

A. What T'm showing is when 1t wen: through sur

Sargent’s Court Reporting Service, Inc.
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B, The last actual company reading was September 3°°,

42
records, the first reading that occcurred from the AMR
was July 16°". I have documents stazing that it
ocecurred in June of 2001.

JUDGE :

and also, Ms. Pereria, wha: pericd of

time does the maxe-up bill encorpass?

d

1986, 8o that adjusted bi1ll was adjusting estimated

 bi1ls goinyg back Lo 1996.

o olipors ot

aAnd Ms. Perér;a, why were the bills
est.mated during that period Qf September 37%, 1996 to
July 16", 20012
A. 96 To '99 we were reading neters guite

fregquently. When we went to the new system, most of

|our areas were installed with AMRs, so they had less

and less wen cut there reading the meters. FPrior to

June of '99, it was on the bills once the old system

hizt a number of mnonths that i1t wasn’'t read, it would

|be ncted on the bill for the customer to pull for a

1|special meter reading. I kelieve he might have added

it in a new system, but I know when conversion

occurred in June of '39, 1t was not noted on tne

bills.

CUDGE:

Sargent’s Court Reporting Service, Inc,
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Looking particularly at the statement of
account that is part of PGW Exhibkat Number Two, during

that period from Septemwber 3™9, 1996 tc July 16",

12001, were there any actual meter readings during that

time?

A I could not find any readings during that per:icd

of time even as an unbilled reading. Now, either was

a service c¢all in 1998 for a heater calil in November

of 98, 1 didn't pull the service corder, but in the

lder system, they used to read the meters when they
were out on the service call. 2and 1if thke serviceman
did not read the meter when he was out there on a

service call, then 1t would not have brlied. But in

‘the ©ld system when the serviceman was cut there, it

read the meter, the system would be biiled to =hat

servicenan's read. So frcm what I can gather here,

there was no meter reading on that service call.

Therefore, it didn't kill.
JUDGE :
I'm sorry. And when yocu say it didn't

bill, I'm not quite sure what you mean.

'A. Meaning that the serviceman did not put a reading

ton his service order.

JUDGE :

Ckay. So you don't have ary record of

Sargent’s Court Reporting Service, Inc.
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any meter readings during that period from Septenber

3™, 1956 Lo July 16%%, 20017

A I could not locate it.

JUDGE :

Is5 Ms. Robinson current with regard tc
the BCS decision?
A. Yes, she 18.’ I see the payment was posted
yesterday. What happeced was unfcrtunately when the

check canme back and it didn't clear the hank, tne
agreement itself broke. That i1s precisely what

happens in our computer systewn. When she made the

payment yesterday, she is current. However, if she

didn't see a representative in the office --- 1 did

not see the agreement going back in as the original

BCE decision.

JUDGE:
I'd lake to go back for a moment.
A. I have no problems when I go back to compare.
JUDGE :
What is a customer's current monthly
budget amount?

A, $221 1s the budget.

JUDGE:

44

And Ms. Perer:a, based cn the 3CS payment

schedule, whar is the amourt of time of the pavback

Sargent’s Court Reporting Service, Inc{
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period or period in which the arrears would be
extended?
A. Okay. When the payment arrangement was put in,

it*s going for $80 towards the balance of the account.

When it was originally put in, I can't say how many

tmonths. I di1d not look asz that.

JUDGE :

And Ms. Pereria, what would PGW like the
Commission to do with regard to that?
A At this point, that balance is correct as rendered

and we will continue with the payment arrangement that

' the RBCE imposed.

JUDGE:

Ms. Robinscn, de you have any guestions

for Ms. Pereria?

CROSS EXAMINATION

7|BY MS. ROBINSGON:

;. She said something about a symbol of V. What dces

that represent?

A, It means verified. In other words, when you filed

vour informal complaint, the make-up bill that was

sent out Lo yocu was based on :the current rates that

were in effect at the time that the make-up bill was

in effect. We, in turn, went in anc adiusted the

make-up bill to reflect the rates that were in effect

Sargent’s Court Reporting Service, Inc.
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during the time that this make-up bill was for.
Therefore, reducing your bill, So that's ocuxr way of
adjusting the reads in the system to bi.ll based on a
usage analysis.

JUDCE :

I'm sorry, Mr. Farinas. UDid you have any

additional guestions for Ms. Pereria?

ATTORNEY FARINAS:

Yes, 1 do,
REDIRECT EXAMINATION

BY ATTORNEY FARINAS:

Q. There are additional documents in PGW Exhibit Two

beyond the statement of time and history of account

dozumencted. There is the usage analysis, which is

four pages frem the end. Can you explain what the
purpose of this document is and what this tells us

about the usage of Ms. Ekobinscon's account?

AL Okay. The purpose of the usage analysis 1s o

aetermin@ if the reading that was obtained on July 16‘“’
is in line with the histoxy of the account. 1 went
from the last actual reading, which was September 37
~f 1996 £ the reading that occurred on July 16?“,
2001.

Based on that, I put that in the information along

with the degree days for that period of time. I rcame

Sargent's Court Reporting Service, Inc.
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up with a 19.4 cubic feet per degree day. Since the

AMR has been installed, all bills rendered since July

| 6" have been based on actual readings. S8c I went from

July 6°%, 20601 to the most current reading that

ceccurred ¢n December 12" of 2002, did a usage analysis

for that period of time. That came out with 19.5%,
theréfore, showing that the reading that oceurred on
July 16%" 1s in line with what she iskcurrently using.
Q. Now, Ms. Pererza, 1 not:ced in the histery reqguest

report document of PGW Exhibiz Twoe, there are what

appear ~o be late payments. Is that indicated by LPQC?
1A, Yes, it is.
g. Can vou show us where, consgsistent with the BCS

‘decision, late payment charges were removed?

A It would be on the first page of the document
about halfway, it says August 57, 2002. It says,

L-P-C~W-V-E, which means late payment Charges have
been waived in the amount of $449.41.
G. Ms. Pereria, the entry below that alsc for August

S”ﬂ A-L-L-C-W-8, what does that stand for?

A That’'s the special allowance, which 1s from the .

BCS decision telling us to credit the customer account

5472 because cf the make-up bill.

Q. And Ms. Pereria, do you know how the BCS came up

S5lwith that $472 figure?

Sargent’s Court Reporting Service, Inc.
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A. It would be 20 percent. And if vycu take on the
BCS decision number three, it tells you after we did
the adjustment, it reduced it tc $2,363.03; 1f yeou
take 20 percent of that, you shculd come up with a
iaund figure of $472.

Q. Okay. Thank vyou. Is there any olher iniurmdtion
that you'd like to point out on PGW Exhibit Two?

A. Well, just the third page from the bottom. It

just gives you the customer's date that the customer

became a customer of record. And Ms. Robinson,

according to our records, became a customer of record

6", 1981. Tt shows that this meter was set

at that property on March 25%%, 1988. Now, wiat you

don't see unfortunately because of the stapler, but in

‘the right-hand very top, if an AMR had bheen installed

in the property, it weould indicate there.

JUDGE !

I'm sorry. What page are you referring
to, Ms. Pereria?
A. The third page from the last page.

Okay. And you're saying in the top

{left-hand corner would show ---?
A, Would show that an AMRKR has been installed in that
property. In this particular case, it “ust says on,

Sargent’s Court Reporting Serv.ce, Inc.
(814) 536-83508 '
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which indicates that the gas service is on at that
property.

T'm sorry, I'm loocking ét -,

ATTORNEY FARINAS.:

I believe, Your Honor, it's the top
' right-hand corner under the s:épled portion.
A, Yeah, you might have to move the staple a laittle
it

Undexr the staple.

JUDCE

‘ Okay. 1 see that now, thank you.
A. Uh-huh (yes).

JUDGE:

And it was your testimony that serv:.ce
was initiated in Ms. Robinson's name on February the
6%, 19812 |
A. Thaﬁ is correct.

JUDGE :

And that's alsc shocwn con this balance

' | statement?

31A. Yes.
JUDGE:
Ckay.

45

Sargent's Court Reporting Service, Inc.
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BY ATTORNEY FARINAS:

G. Arcund where?

| & It would be almost towards the third row from the

' bottom, fourth row. It says customer date.

JUDGE;

Okay. 1 see that now, thank you. It's
in the middle.
A, Now, right underneath that custoner date is also,

this was in our old system, number of months no read.

That would indicate that it was 34 months since the

last company reading.

JUDGE :
~hirty-four (34) months prior to the

February 6%, 1981 date?

|A. No, prior to the June 10%", 1999 date when

conversion osccurred. This document was prepared right
before --- well, it was prepared today, but I'm saying

thig document on legacy is only information up to June

of 1599,

BY ATTORNEY FARINAS:

g Mg. Pereria, earlier there was a discussiocn about

whether the account was heat or no heat.
JUDGE :
I'm scrry, I didn't hear that guestion.

BY ATTORNEY FARINAS:

Sargent’s Court Reporting Service, Inc.
{814) 536-8908 ‘




%

22

(231

16
17

18

51
Q. There was a discussion concerning --- Ms.

Kobiuson's testinony concerning whether the account

was indicated as a heataing account or a no-heating

aceount ., If the account was, 1in fact, classified as

Ine neat and there was, in fact, a neater in the

property, a gas heater in the property, wha:t effect

would that have on estimazes?

A. It has a lot to do with estimates. If we didn't

know there was yas heat in the property, okay, our

estimates then are based on a non-heating factor,

twhich means rhat's just used for domestic cooking and

hovr water, which means that the escimated bills would

be lower than if it was correctly addressed as a

heating account .

JUDGE :

56 for what pericd cf time was this

considered a non-heating account?

A T looked on our new system and I could not find a

date when it wen: from a non heating accocunt to a
heating account. It is currently now listed as a
heating account. So if it wou;d‘estimaﬁe now, if the
AMR then was unable to gef around, it would now

gstimate more in line with what she’'s using with the

gas heat than prior.

JUDGE :

fargent’s Court Reporting Service, Inc.
: (B14) 5326-8908
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So yvou dont't know when it became a

heating account?

A. I coulcd not locate that date on the system.

Somebody changed it and I just can't locate it.

VJUDGE:

Ms. Pereria, at this time, 1f you can
state, how doesg a company estimate bills? ©On what
basis does it make estimations?

A, Okay. ’Estima:ed'biils’currently in our new system
ig based On‘the rate. They take whatever last wmonth
was and --~ 1t's not like it used to be. Tt's more
difficult now to understand how they estimate bills.

I know it's in the background ~-~ 1t has something o

do with the property and all non-heating accounts to

estirate it for the following month, even with heating

accounts. In the old system, if it was a non-heating

accoﬁnt, it was based on factors. The same way with

heating ac¢counts. In the old'sys:em, itkwas factors.
| v UDCE ;

Do you know what those factors were?

IA. -~ In this particular case, if you look at the third

page again from the bottom. You'll see on the

left-hand siae about halfway dcewn, you ses a CFDD and
a DOM factor. Okay. In tha: system, that would be

our estimating factors. So that if we didn't read the

Sargent’s CTourt Reporting Service, Inc.
(814) 536-8908
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‘metery, they would take the DOM and the CFDD and

generate an estimated bill.

JUDGE :

Okay. Tne CFDD, 1is that cubic feet per

degree day?

 AA That 1& correct,

JUDGE :

And the DOM is what?
A. DOM would be the domesz-ic which would only be used |
for cooking and hot water or fire.

JUDGE : |

And that is some kind of a usual
household kind of figure?
A, The domestic would change, 2ust like the CFD2
would change, once we got a company reading. Every
time we had a conpany readiﬁg, those factours would
change because it would be based on what that
particular property was using.

| w UDCE :

Do you know what the average monthly bill
that Ms. Robinson pays is?
A‘r wGula that be prior to the make»upkbill or after
the make up bill?

Well, this would be after the mnake-up

sargent’'s Court Reporting Service, Inc.
(814) 536-8%08
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bill.

A. Now, it looks 1like in the summertime, her bills

were averaging about $40, maybe a little bit less than

that. |
JUDGE

well, actually, let me ask you, prior to

' the make-up bill, or for the period that's encompassed

by that make-up bill, what were those bills?
A Okay. The estimated bills were --- Lhere were

some estimated bills for $36, some bills estimated for

1 1$33. T de see that on page four of this document,

roughly around January 14°" of 2000, 2t looked like it
started estimating it based on gas heat kecause at
that particular time, the bilis were $15¢, $113.
JUDGE :
So a rough estimate of her average bills,
what would that be?
A, ‘Okay. Prior to that, they were averaging about
$35. After that, it weuld be hard toksay.‘ On the
estimates, I'd say probably about $186 in the winter
months when that started in that January of 20090.
JUDGE ;
"And the reason I'm asking ahat 18 because
with regard tc the Commission's regulaztions, it does

give the customer, actually with regard to make-up

Sargent’s Court Reporting Service, Inc.
, {814) 536-8908
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bills, two options. One is tnat the period for the
payback be at least as long as the period in which the

exrcess amount accerued. And then the other is that the

payback period extend at least as long as necessary so

that the guantity of service billed in any one billing

periocd 1s not greater than the normal estimated

guantity with that period plus Sé percent. Does PGW
caiculate both of those types of paybacks?
A, Not that I'm aware of. 1 went according tmrthe
BCS decision that was put in. But because this is a
make-up bill, okay, and I know what our tar:ff says,
that she should have been given the amount of time
from '96 to 2001, which is five years, to pay that
make-up bill.

JUDGE :

Now, vyou said your tariff, which is
different from the PUC’s regulations?

ATTORNEY FARINAS:

Yes, Your Honor. If I cean, we do nave an

initial exhibit for that.

SUDGE ;.

Okay.

ATTORNEY FARINAS:

I'll mention it now and submit it at the

end. Tt is PGW Gas Works tar:ff regulation 4.3a, it

Sargent’'s Court Reporting Service, Inc.
(814) 536-8908
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stateg that if a regidential customer receives a
make-up bill for previocusly unbilled service, the

customer may enter into an attordable payment

arrangement which, at the option of the customer, may

extend at lecast as long as the period during which the

excess billing accrued consistent with, and it goes

on.

JUDGE :

ety

And that's a tariff that was approved by

vthe BUC?

ATTORNEY FARINAS:

Yes. Yes, it is.
JUDGE:
EBEffective what date?

ATTORNEY FARINASG:

Efféctive July 3%, 2000. This has not
been altered as of yet. I believe by 20603, we are
under mardate to come into full compliance with the
Publié Utility Code and‘include that other part of the

Publiec Utility Code which dictateskany bill plus 50

| percent.

JUDGE__L
Do you kncw by wien in 20037

ATTORNEY FARINAS:

I believe that the Natural Gas Choice

Sargent’'s Court Reporting Service, Inc.
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Action says by September of 2003.

JUDGE :

Okay. Go ahead, Mr. Farinas.

ATTORNEY FARINAS:

Your Honor, I do nave, if I may, have
marked PGW Exhibit Three, but we've covered some of

this in everyone's testimony. FPGW Exhibit Three is

the note screens, the contact screens that PGW has had

with Mg. Robinson.

(PGW Exhibit Three marked for

tdentification.)

BY ATTORNEY FARINAGS:

G Ms. Pereria, could you simply review --- we have
covered some of this information before, but again,
would you review, for the record, the information

contained on it?

'A. Sure. Our note screen, which they actually go to

page two, actually starts as of August of 1999. It

just gives us a brief history every time --- it was

documentzed when Ms. Robinson called and what

conversgation occurred., It even incliudes in there when

we received the original informal complaint from the

'BCS and what their decision and everything was and

when 1t wasg entered 1into the system. And just every

time ghe cuntacted wus, it shoulgd be noted.

Sargent’'s Court Reporting Service, Inc.
(B1l4) 536-89%08



[\*)

20|

21

221

Q. For example, Ms. Pereria, that contact contained
the conversation between PGW and Ms. Robinson

concerning the bounced check?

|A.  Yes, it does, on December 47, which is the very

top and last entry that was on the note screen.
Q. and the amount of the bounced check? |
A. It's showing here $320.
JUDGE :
And that's page one of PGW Exhibit Three?
'A5 That is correct. ' | 7

ATTORNEY FARINAS:

Also, Your Honor, we've d;séussed this
somewhat and I don't think it's been marked. 1t's PGUW
Exhibit Four, which 1s the BCSkdec:sicn itself.

' JUDGE :

S¢ marked forviﬁentification.

{PGW Exhibit Four marked for

identificatinn.)

ATTORNEY FARINAS:

Your Honor, do you have any additional
questions about zhat?

JUDGE :

Mr. Farinas, I doen't have any addiﬁlonal
gquestions apout PGW Exhibit Number Four, which,is tne

BCS decision, which is dated June 21°°, 20G2.

Sargent’s Court Reporting Service, Inc.
{814) 536-830R ' '
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ATTORNEY FARINAS:

Ard finally, Your Henor, I have PGW

|Exhibit Five, which 1s two pages from the PGW tariff

that we just discussed‘
JUDGE :
So marked for identification.
{(PGW Exhibit Five marked for
identificaticon.)

ATTORNEY FARINAS:

That 1s a set parametzr for which PGW may

|issue estimated bills and correcr them, and also

-

contains the section which I read previously into the
record.

JUDGE :

Okay. Thank vcu.

ATTORNEY FARINAS:

At this tiwe, I have no turther
guesgtions. [ move PGW Exhibits One through Five into
the record.

Ms. Rcbinson, do you have any objections.
to the admission of PGW Exhibits One through Five?

M5. RCBINSON:

No .

cUDGE:

Sargent's Court Reportaing Service, Inc.
{814) 536-8908
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So admitted into evidence. Do you have

any additional questions for Ms. Pereria at this time?

MS. ROBINSCN:

Yes, T do. I have a guestion.
RECROSE EXAMINATION

BY MS, ROBINSON:

G. Why wouldn't PGW know if the Opal Street property

{wasn't a non-heating when they came in from when I

becvame a Gustwmer i Februaxy of '817?

A. Okay. If you had gas heat :installed at the
property, whoevér installed the heater was supposed tc
notify us. And at that point, once we're notified |
that there's gas heat in the property, back in the
'80s and the '90s, we used to inspect the heater. And
we'd go out to inspect the heater, that's when it
comes back’and 1L changes the rate from a non—heating
account to the heating acccunt. So if ydu’re
installer never ncotified us, we would have never known

that there was gas heat at the property.

Q. Okay. Even though you had your people coming in

that they'‘re going in the basement and there's this

heating, so they wouldn't recognize or they ---?
3]A. They don't deal with anything on the computer

system. Right. They're only cut there to tura the

|service on for you, shut it off, read the meter and

Sargent's Court Reporting Service, Inc.
(814) 536-8508 ' '
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turn it oin.

zo Ckay. And also, you said you have documented

calls of every time that I since *'39, I believe, since

-~~~ yeah, since August of '99 until now, 1/9/2002

actually. So you have documented calls that I've

called and ---7%
A That 1s correct. The customer service rep,

whoever you speakx Lo, every time you call in, should

‘be noting on the customer contact screen that you

called, whether it was just a little petty thing about

asking about a late payment charge, service order,

whatever,., It should be noted.

(RO Okay. Well, here you said that no one --- well,
anyway, let me just get to my guestion. Now, I spoke
to someone, I don't know whetnher it was last year or

 the year before. Whenevey this situation started

cecourring, I guess two years age, and you all sent me

|something that said we're going to shut cff your gas.

And so I immediately called PGW saying, why are ycu

'gaing teo shut off my ges, how can you shut off my gas

cor whatever. And they said, well, vou're a
non-~heating person, so --- and it wasg wintertime and

that's when I fell behind in payving the gas bill or

whateveaer,

8¢ it should be documented that T spoke ta

Sargent s Court Reporting Serv. ce,'Inc.
(824) 536-8908
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| someone, and this is my point. That I spoke to

someone, they, in turn, told me that I‘was listed as
non-heating and when, they said, i1f you're
nnon-heating, we can shut your gas off. i said, well,
this 183 a house. Ch, it's not a house. It's always
been heating. And so at that time, they --- I guess
they changed, because they said they would, they

changed the service from non-heating to heating. So

that should be documented on here as well, which is

not.

1{A. Again, Ms. Robinson, it should have been. As I

indicated earlier, I could not find the date exactly
when it went from a non-heating account to a heating

account on our system. 8o somebody did change it, I

{just cannot give ycu a specific date.

{g. Okay.
A, But that ~ustomer service rep should have noted it
on rhe customer contact what they were dcing.

10.  So ancther guestion, would that haﬁe to do with

==« and from wha: you said earlier, it seems as though

gince this would have to do with the way you estimated

my bills and how you overestimated them in order to

bring me up to 52,600. Because if the estimations

were c¢lose to what they should have been because you

gave record that now 1t's 9.4 and 9.5, so the

Sargent’s Court Reporting Service, Inc.
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estimation is almost perfect as to what I'm using in

gas. At that time, 1if the property, had it been

‘heating instead of non-heating, then the estimaticns

would have been closer and I wouldn't have owed ycocu as

much money as $2,6007

A, That's correct. If the estimates were in line
with what you wefe using, then it would have not
created this make-up bill, I should say.

c. Right,

A. But 1f you loock on the history request, again, as

I indicted back somewhere in January of 2000, December

of '99, you will see that that is where your estimated

bilis started to increase. So I am assuming, looking

{at that, that is about the period of time that they

changed your account from 2 non-heating account to a
heating account because the estimated bills that were

issued during that period, right, went up.

EOR And that's where I couldn't have ---.

o UDGE :
¥You said that was in the period of

January cof 1999?

A, December of '9%, between December of 199 and .

January <f 2000. That would be on page four.
JUDGE

Thank you. And Ms. Robinson, when vyou

Sargent’s Court Reporting Service, Inc.
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initiated service with PGW on February G“ﬂ 1881, daid
vyou have a gas heater? Had a gas heater’béen
installed in the piopérty at that time?

MS. ROBINSCN:

Yes.
JUDGE:
Gc right ahead with your questions.

MS. ROBINSCN:

That 's 1it.

Okay, vefy good. All right, Jo we have
... thank you very much, Ms. Pereria. You may stand -
down. The Exhibits have been admitted into evidence
for both parties. Do you have anything further which
we need to take up here today? I'.1 first ask Mr.
Fariras.

ATTORNEY FARINAS:

I have nothing.

JUDGE :

Okay. Ms. Robinson, do you have anything
further that vou want to add to the record at this
time? |

MS. ROBINSON:

No.

Sargent’'s Court Reporting Service, Inc.
{(814) 536-8908
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Okay. I want to thank both the parties
and the witness for their appearance here today. I

will be rendering a written decision with regard to

| this case. And if there's nothing further which we
lneed to take up this merning, then this hearing is

adjourned.

ATTORNEY FARINAS:

Thank you.
JUDGE :
Thank you.

MS. ROBINSCN:

Thank yoa.

P N

HEARING CONCLUDED AT 11:50 A.M.

LI S I T T T S
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PHIU\DELPHIA GAS W R AR s e s

86(1 W MONTGOMEBY AVENUE, PH! HIA, 28 195220050 . ) AP&E CERAVICE CALL 235:2050 ]
SERVICE YO CYHTHIA ROBINSON ‘

- 983 N OPAL ST

Account Number:
Account Type

010/06/734810-,340
Residential no heat

Questions about your bill? Please call us be‘ore the Pay By date at 235.1000
Or write- 1o- PGW P.0. Box 3500, Phila., PA 19122-0050

TIENE PROBLEMAS CON SU FACTURA DE GAS? LLAME AL 235-2175

o e

PLEASE mw |

24 .66 PAVBY.10/3U/96 To avold flnance charge

HETER READIHG INFORHATION

REXT SCHEDULED METER READING

Dec 11 1996
 Heter $1701482 To Oct 09 1996 Estimated

8595
From Sep 03 1986 Actual 8557
Current Bill Usage In hundred cubic feet 38 ccf

STATEHENT OF ACCOUNT

Previoys balance on: Sep 03 1996
moeats

9.88 credit
Less pa% .00
Balance Prior to Current Billing

, s
9.88 credit
umhu-&—ﬁ—-mumwn»w“-—m_-—s—au—-—mumnn- uuuuu N

CURRENT BILLING CHARGES ~--—

Ceneral Service

" Customer Charge for 1 month(s) d 4,00 4,00
Bill usdge

38 ¢cecf x .7120 cost

Sep 03 1996 to Oct 09 1996

27 .06
10 ¢cecf X ger .16517 1.65
28 ccf X gcr .06540 .83 ;
38 ccf net gas cost adfustment 3.48
Cvrrent Billing Charges 34.54
TOTAL ACCOUNT BALANCE QN: Oct 10 1996 24.66

F0l039065

gooz g 0 834
REINERELS

AVIENE S
NOISSIANOD AL

, o k o ' : : <2mwﬁbu%&bzb
7 5.,k | , i :ﬁé'



pmmuemnm GAS WORKS e . oo o s
BL)G W MONTOOUMERY AVENUE, MRt PHIA PA 19122- 0050 R . A“!CE SERVCE GALL 235-2050 ‘
fseawczTo.' CYNTHI4Z ROBINSON o
"7 5983 N OPAL ST ‘
Account Number: 010-06,3410,340
Account Type: Residentiat no heat

Questions about your bili? Piease call us before the Pay By date at 235 100(}
Or write to: PGW P.O. Box 3500, Phila., PA 19122-0050

o | TIENE PROBLEMAS CON SU FACTURA DE GAS? LLAME AL 235-2175

BRIV EINE  24.06 RGN 10/30/96 To avold finance charge

METER READING INFORMATION
‘ NEXT SCHEDULED METER READING  Dec 11 1996

Meter $1701482 To Oct D9 1996  Estimated 8585
From Sep 03 1996 Actual 8557

Current Bill Usage in hundred cubic feet 38 ccf

\STATEMENT OF ACCOURT

Previous balance on: Sep 03 1996 9.88 credit |
Laess payments : : .00 _
Batance Prior to Current Bllling ' ~ 9.88 credit

CIURRERT’ BILLING CHARGES . == Sep 03 1996 to Oct 08 ‘1996
' General Service

Customer Charge for 1 month(s) 3 4.00 4.00
Bill usage ,
38 cef X 7120 cost 27.086
10 ccf gcr 16517 1.65
28 ccf X ger .06540 1.83
38 ccf net gas cost ad;ustment 3.48
lcurrent Billting Charges : 34.54
TOTAL ACCOUNT BALANCE ON: Oct 10 1986 24.66




¥ 1 » - . -
o L GAS LE MERGENCIES: CALL 2351212
NI PHILADELPHIA GAS w’(s , ,ﬁmommau CALL 2351000
800 W MONTGOMERY AVENUL, PHILADELFHIA, PA 19122.0050 APPLIANCE SERVICE, CALL 2352050

SERVICE TO. CQRTHJA ROBINSON

5983 N OPAL ST

Account Number:  010/06/3410/340

Account Type: Residential no heat

Questions about your bill? Please call us before the Pay By date at 235-1000.
Or weite to: PGW P Q. Box 3500, Phila., PA 19122-0050

TIENE PROBLEMAS CON SU FACTURA DE GAS? LLAME AL 2352175

|
|
|

80.19 FINE:NE 08,05/96 To avoid finance charge

METER READING INFORMATION — a—

‘ NEXT SCHEDULED HETER READING Aug 13 1986
Hetor #1701482 To Jul 15 1996  Estimated 8580 ;
‘ From Jun 18 1996 Customer 34gé !
Current Bill Usage in hundred cubic feet | 898 ccf |
Ahmh—sw\i—m*&n—-—huum ———————— '-xi--—‘--ﬁ-uq‘c--—«—p-—‘ -*—4[-.;—_ .._., _..,.._........_,._._. ~~~~~~~~ %
STATEMENT OF ACCOUNT ?L' q;q) cﬂf ' :
Provious balance on: Jun 19 1996 : 77.08
Cash Payment . Jult 08 1996 <«- Thank you! 17 .08 credit
Balance Prior to Current Billing ‘ 00
CURRENT BILLING CHARGES --  Jun 19 1996 to Jul 15 1896
General Service '
Customer Charge for 1 month(s) a 4.00 4,00
Bill vsage ,
98 ccf x  .7120 cost , , 69.78
{ 98 ccf X .06540 gas cost adjustment 6.41
Current Billing Charges , v 80.19
TOTAL ACCOUNT BALANCE ON: Jul 16 1996 - 80.19
YOUR ENERGY USE v (
et Vs _Billed ; Averaggglgafly s f
: Ammthmmw: 010/06/3410-340
Account Type; Residential no heat
Questions about your bill? Please call us before tha Pay By date at 235-1000.
g Or write to. PGW P.0O. Box 3500, Phila., PA 191 22-0050
o ' TIENE PROBLEMAS CON SU FACTURA OE GAS? LLAME AL 235.2175
METER READING INFORMATION
NEXT SCHEDULED METER READING Oct 09 1996‘
Heter #1701482 To Sep 03 1996 Actuatl 8557
o o ~ From Jun 19 1996 Customer 8482
Current Bill Usage in hundred cubic feet 75 ccf

BTATEMENT OF ACCOUNT

Previous balance on: Aug 14 1996 893.51

Less payments ‘ .00

Biltl Adj 06719,/96~08/13,96 ' 169.70 credit
Balance Prior to Current Billing 80.19

credit

CURRENT BILLING CHARCES -- Jun 13 1996 to Sep 03 1396
. General Service

Customer Charge for 3 month(s) & 4.00 12.00
Bitl vsage ; v
75 cef x 7420 cost ‘ 53.40
. 75 ¢ccf X .06540 gas cost adjustment 4.91
Current Billing Charges 70.31 :
TOTAL ACCOUNT BALANCE ON: Sep 03 1896 9.88 credit

YOUR ENERGY USE

Billed Average Daity

B Qo v BT Hedas, Smn L . A




L PHILADELPHIA GAS ‘&%( S GAS Lecmsnesmss CALL 2351212

INFORMATION: CALL 235.1000
J BUC W MONTGOMERY AVENUE, PHILADELBHIA, PA 18122.0050 APPLIANCE SERVICE: {ALL 2352050

Q

T SERVICE 1O CYNTHIA ROBINSON
' 5983 N 0PAL ST

| Atcount Number: -~ 010,/06/3410/340
Account Type: Residential no heat
Questlons about your bill? Please call us before the Pay By date at 235-1000
Or write to: PGW P Q. Box 3500, Phila, PA 19122.0050

7 % —— TIENE PROBLEMAS CON SU FACTURA DE GAS? LLAME AL 2352175

PEASEPAY 80.19 LLVE:IE 08/05/96 To avold finance charge

METER READING INFORMATION
| NEXT SCHEDULED METER READING  Aug 13 1996

| Meter #1701482 To Jul 15 1996 Estimoted 8580
e . From Jun 19 18996 Customer 3482
Current Bill Usage in hundred cubic feet 98 ccr
STATEMENT‘OF ACCOUNT . ‘ -
Previous balance on: Jun 19 1996 ‘ 77.08
Cash Payment Jul 09 1996 ~- Thank Yyou! 77.08 credit
Balance Prior to Current Bllling .00

CURRERT BILLIRC CHARGCES ~- Jun 19 1996 to Jul 415 1996
GCeneragl Service

ppe—

Cyustomer Charge for 1 month(s) @  4.00 4,00
Bill vsage 4 :
: 98 ccf x .7120 cost . 69.78
S 98 cecf X .06540 gas cost adjustment 6.41
Current Billing Charges ' : 80.19
TOTAL ACCOUNT BALANCE ON: ; Jul 16 1996 : Sﬂcjs
YOUR ENERGY USE
L s Bitled L  Average Daily e
Account Number:  010/06,3410-3 40
Account Type: Residential no heat
Queszicms about your bill? Please call us balore the Pay By date at 235.1000.
Or weite to: PGW P.O. Box 3500. Phila., PA 19122-0050 '
i TIENE PROBLEMAS CON SU FACTURA DE GAS? LLAME AL 235.2175

.00 EINEM 09,2396

METER READING INFORMATION RS T T T
NEXT SCHEDULED METER READING  Oct 09 199¢
Heter #1701482 To Sep 03 1996 Actual 8557
: = From Jun 19 1996 Customer 8482
Current Bill Usage In hundred cubic feet 75 cof
STATEMENT OF ACCOUNT
Previovs balance on: Aug 14 1996 ~89.51
Less payments .00
Bill AdJy 66119/96-@8/13/96‘ - 169.70 credit
Balance Prior to Current Billing ' 80.49 credit

ACURRENT BILLING CHARGES ~—~ Jun 19 1996 to Sep 03 19396
. Generdal Service

Customer Charge for 3 month(s) & 4.00 . 12.00
Bill usage o
75 cef x 7120 cost 53.40
75 ccf X .06540 gas cost adjustment 4,91
Current Billing Charges ; 70.31
TOTAL ACCOUNT BALANCE ON: Sep 03 19896 9.88 credit

Billed ‘ Average Daily

% Qi N IF - b nnmoniee [X-Ye X-¥-1 @y, e T X



3 : & &= GAS LEAKS, EMERGENCIES: CALL 2351212
L(._J “BIU W MONTGOMERY AVENUE, PHILA 1A, PA 19122.0050 APP& SERVICE- CALL 235-2050

SERVICE TO:  CYNTHIA ROBINSON
o 5983 N OPAL ST

Account Number; 0L0/0b/3420/340
Account Type: Residential no heat

Questions about your bilt? Please call us before the Pay By date at 235-1000,
- o - Orwrlte to: PGW P.O. Box 3500, Phila., PA 19122-0050

TIENE PROBLEMAS CON SU FACTURA DE GAS? LLAME AL 2352175

-

50.L PAYBY L0s29/92 To avoid finance charge

fﬁléﬁéé%%ﬁf

METER READING INFORRATION e
YOUR NEXT SCHEDULED
reter 21701482 To Get O

31
; From Aug 20 1
Current Bill Usag‘e in c¢ccf (hu

& Actual resding 3969
92 Customer read 3932
dred cubic feet) 57

SR e s A e s pa s i G A e i g s . e S e e e S e G At i i

STATEMENT OF ACCOUNT I T

Previous balance as af: Sep 15 19492 ‘ kb
Less pavment(s) , :

, - Credit Adjustment ,

|Balance Prior to Current Billing

e e i i e e . 9 5 o 5 e i ....._..‘.u_....._...a.._.........x._......_-....‘._.........._..............m_...u.......-...._._....._..,_._......__

JCURRENT BILLING CHARGES —- Aug 20 19492 to UOct 05 1992
' Rate (General Service) -— Multiglefmonth bill

Basic Customer Charge 2 4.00 manth 8.0[]‘
Bill usage , ,

57 ccf x ccf cost L7120 , 40.58

57 ccf x gas cost adiustment .03I5LS - 2.03

Total Current Billing Charges 50.6%

TOTAL ACCOUNYT BALANCE AS OF: fct 05 1992 SD.EL

YOUR ENERGY USE

~bill billed  average average average

1 ; k das Yar Bame fad iy _cast
?' @ pl{iLAbELp'{lA GAS wonKS GAS LEAKS, EMERGENCIES: CALL 2351312
NS 800 W. MONTGOMERY AVENUE, PHILAGELPHIA PA 191220050 NCE Senvay, CALL 231000

e " ; APPLIANCE SEAVICE CcALL 235.2050
! SERVICE TO- CYNTHIA ROBINSON
' 54983 N OPAL ST

et

Account Number: 1,00k /3 4187340 ? ? *
iy Account Type: Residential go'heat }/';L 9%5
‘ Questions about your bi? Pleass ¢

; out all us before the Pay By date at 235-1000.
I Or write 10: PGW P.O. Box 3500, Phila., PA 19122.0050

TIENE PROBLEMAS CON SU FACTURA DE GAS? LLAME AL‘235-217‘5

PLEASEPAV Le.?2 PAYBV 11718733 Yo avoid finance charge
HETER READING TNFURMATION - -

' YOUR NEXT SCHEDULED METER READING IS Dec 11 1993
Meter 21701482 To  Oct 23 1993 rustomer

: read 5217
, From Sep LY 1993 Estimated read 5139
Current Bill Usage in cecf (hundred cubic feet) 78 cef
STATEMENT OF ACCOUNT e e
Previous balance as of: Oct 15 14993 73.28
: Less payment(s) 0o
Credit Adjustment ?9.28 eredit
Balance Prior to Current Bililing : .00

D

CURRENT BILLING CHARGES --  Sep 14 1993 ts Dot 23 1993
. Rate (Generasl Service) ‘ ‘

Basic Customer Charge 4.00 month 4.00

. Bill usage ,
: ?8 ccf x cef cost L7120 ‘ 55.84
! , ?8 ccf X gas cost adjustment .OY075 3.18
iiTotal Current Billing Charges - ke 72
TOTAL ACCOUNT BALANCE AS OF: Oct 25 1993 ba.?2

YOUR ENERGY USE

% -

ot ) bill bllled - average aversae B A A~




@J PHIL ADELPHIA GAS WAQRKS GAS LEAKS, EMERGENGIES: CALL 2351213
N\2 '

RMATION: CALL 235-1000
IV, MONTGOMERY AVENUE, PHILA IA, PA 19122:0050 - APPH SERVICE: CALL 245.2050
SERVICETO:  CYNTHIA ROBINSON ' '
| 5983 N OPAL ST

Account Numbaer: 0LU/0L/3410-340
Account Type, Resldential no heat

~ : Questions about your bili? Please call us befora the Pay By date at 235-1000.
e ~ Or write to: PGW P.O, Box 3500, Phila., PA 191220050

TIENE PROBLEMAS CON SU FACTURA DE GAS? LLAME AL 235.2175

PLEASEPAY 50.61 FAVBY 1029792 To avoid finance charge

[METER READING INEORMATION
- YDUR NEXT SCHEDULED METER READING IS Oct 14 1992
Meter #1?72034be To Get {5 '

e

5 195  Actual reading 35989
; - From Aug 20 14982 Customer read i4932
{Current Bill Usage in cef (hundred ¢cubic feet) 57 cef

STATEMENT OF ACCOUNT

Previous balance as of:  Sep 15 149582 LL.&D
Less payment(s) , »00 )
Credit Adjustment e LL. 80 credit
Balance Prior to Current Billing .00

A Yo Yo e e e Ve . o v B o e o At e A L e e B i o s S ot . et . 545 Sl s (A ik iy o, g s i A o G . s o W e Vi S e, i

[CURRENT BILLING CHARGES ~- Aug 20 1992 to Oct 05 1992
Rate (General Service)  -- Mulﬁiz%e month bill

ga‘i%c Customer Charge a 4.00 mon 8.00
i1l usage
37 ccf x cef cost .71a0 ‘ ‘ 40.54
, ? ccf x gas cost adjustment .035LE .03
 Total Current Billing Charges ’ 20.61
TOTAL ACCOUNY BALANCE AS OF: Oct 05 1942 50.k%
YOUR ENERGY USE
) - . bill billed  average a..2verage daii\vzfr_agi |
‘ @ PHELAUELPH[A GAS WORKS GAS LEAKS, EMERGENGIES: CALL 235.1212
==’ 8O0 W MONTGOMERY AVENUE, PHILADELPHIA, PA 19122.0050 ' INFORMATION. CALL 235-1000

8 ; ‘ APPLIANGCE SERVICE: GALL 2352050
| SERVICE TO —EVNTHTA ROBINSON —
| 5983 N OPAL ST

Account Number: 010/0L/3410/340 jl.”ny =
" Account Type: Residential no heat : }/”Q‘ ?3
o Questions about your bill? Pleass call us belore the Pay By date 2 235-1000.
e Or write to: PGW P.O. Box 3500, Phila., PA 19122.0050 '

TIENE PROBLEMAS CON SU FACTURA DE GAS? LLAME AL 235-2175

g

PLEASEPAY be. 72 PAYBY 11728793 To aveid fi‘nankce charge

HETER "READING TNFORMATT

UN -
YOUR NEXT SCHEDULED METER READING IS Dec 11 1993
Keter £17031u82 To Oct 23 1993 Customar read 5237
wo.Fram Sep 14 1993 Estimated read 5139
CUﬁhehh Bill Usage in ccf C(hundred cubic feet) 78 cct
VSTATEMENT OF'XCCBUN? I [ o i
|Previous balance as of: Oct 15 1943 ?9.28
Less pavment(s) -~ .08
Credit Adjustment 79.28 credit
Balance Prior to Current Billing pa

CURRENT BILLING CHARGES o  sen 1 1993 to Oct 23 1993
Rate (General Service}

Basic Customer Charge 2 4.00 month 4.00
Bill usage

28 ccf x ccf cost . 7120 , 55.54

. %8 ccf X gas cost adjustment 04075 3.18

Total Current Billing Charges Le.?7¢

TAOTAL ACCOUNT BALANCE AS OF: Oct €5 14993 k2.7

YOUR ENERGY USE

. + bill billed average averace SunRAn~

A st . g 5 s S

TENTAR——




METER-NUMBER= 1701482  LOCATION= 5983 N OPAL 8T

cevrrerreeessaenaeeaaeaaaea. METER LOCATION ... oo i
6ET  ACCOUNT= 010-06-3410  |CURRENT-INDEX= 009689
| SET-INDEX= 000000 SET= 03/25/88

=2 S
- om -
® 5358 RECEIvEp
WoT DLl 11 - FEBys
& o \D G F\ ﬂmw\ | - PAPBUC yy 2003
& e - | . | | SECRETARY'g %%%mmm@oz
DEVICE= HO AMR | | SHOP-INVENTORY-DATE= 12/13/89
mmmﬁ-qmmq-mwﬂmn 00/00/00 | POST-TEST-INDEX= 00000O
omE-TYPE= 3-QUART §IZE= |.250  IMETER-CODES= 1220110 |
PURCHASED= 03/00/88 mmwmww, | PURCHASE®= 0000000, MANUFACT-MTRu#= 005558918
REQUISITION-NUMBER= 0000000 ©, IMANUFACTURER= AMERTCAN
INDEX-TYPE= ODOMETER 24O |READ-MEDIA= STANDARD COUNTER
TEST= NO DATA, RESULT= mmwfvluommzn , CHECK= , DIF=0

ENTER=LOCATE-HETER PF3=PREVIOUS-HETER PF4=NEXT-METER PFB=ALOC CLEAR=EXIT
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STATEMENT OF ACCOUNT
Cynthia &, Robinson January 14, 2003
5983 N Opal Street ‘
PHILADELPHIA, PA. 19141-1329
ACCOUNT 9.11E+09
BILLING PERIOD METERINDICES  CCF AMOUNT FIC ADJ, PAYMENTS BALANCE
BALANCE - 9//06 8557 ' $ (9.88)
9/3/06 - 10/8/96 8557 8595  E 8/ 5 34.54 s - $ 2466 § g
1009796 11/8/96 8595 8627 E 32 3 3207 $ - $ . $ 3207
11/8/96 1211196 - 8627 ge62 E 35 ¢ 34,43 $ 0.43 g “ b3 6693
1211196 1114197 8662 8698 E 36 8 8477 $ ©.93 $ 10263 & .
114197 2hany . 8698 8730 B 32 ¢ 31.35 $ = $ 3135 §%
naeT  ANBMT 8730 8162 E a2 $ 31,35 $ - $ 3135 § ]
B9t o &NMenT 8762 8796 E 34 s 33.08 $ - s - $ 33.06
AN&Qr - 81407 87496 8826 E 30 5 29.64 $ 0.38 $ 6308 % .
134197 BEmT 8826 Ba6Y E a5 $ 33.92 Y - $ - $ 3392
61697 757 8861 8892 E 31§ 3049 $§ 040 $ - s 64.81
‘ : [ o ; s 3392 § 30.89
$ 32562 $ 214 § - § 286991$  3083]

STARTING BALANCE & (9.88)
BALANGCE  § 32562
FINANGE CHARGES + $ 214
TOYALBILLED $  317.88

$

$

$

M

CANCELED BILLINGS & CHEDIT ADJUSTMENTS + ]
317.88

PAYMENTS. - 286.99
CURRENT BALANCE 30.89

A-Actual Meter Reading

E-Estimated Meter Reading

C-Customer Meter Reading

S-Special Meter Reading

Z-AMR Meter Reading

F-Final Meter Reading

Can.-Cancelled Meter Reading

P-Post Card / Customer Reading
‘OE-Office Estimate (Prorate/Calculated Reading)
VVernlied Reading
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® 51‘033095 (-3

B Contacts for Account: Robinson, Cynthia E. -

08/0172002 " |EAU™  PUC DECISIONTSSUED - £5T BILLS 2 SERVICE ADDRESSES Fobmson G £
'UNDER ONE ACCOUNT . 115 A RENTAL PROPERTY. THE

"CREDIT AND WAIVING OF LPC'S 1S FOR THE OPAL ST

ADDRESS..STARTING AUG 2002 PAY BB240 » 80

(Bcgaim | o091 143 3645 Robmson, Cynthia £ G ot Hotoy -+ 8
aus s X} Fubl Comments
[T Das._ Tws . Commend . ng L% Peizon , 14
1?/04/2002 BiLL ic.wtxna states she wil come and pay us today @ chelien ave for |Fobmsor, Cynthsa E ¥ ¢
] &mbomccdcheckdﬁ?o : o ) e 3
1172072002 [PAY TPOSTE DPAYIMERROR "~ [Aobinzon, Cynthea £ 1 vl 4
08/2272002 1BiLL DUPLI(‘ATE BILL REQUEST. L {Fobanson, Cynthia € i f
0870772002 1BIL]1 feust wanled more time Lo make papment on the bl hat istier stated jRobmeon, Cyrtiua £ ‘é; ;J
Mpmmwasdueonosmﬁmzmidwxh&w,mddhavc t :‘;é {
....... I jlocontact the puc on longer time SUURPRRUE SRR -0 B
CB/OE:/‘ZUUZ BILY |ENTERED SPEC ALLOWS $ 472.00 PER PUCTE SATISFY Robinson, Cynthea E : 5 4
| ... _.1__ |COMPLAINT PER ZAYDA /CRU ST T R~
0870572002 1CRU [FORMAL REPORT WRITTEN AND G VEN TG lAUF(ETO Robmson, Cyrthia £ ‘ Ry ‘;“
, B FAHINAS TOANSWER RO SO - - |
06/C5/2002 tau” 5ENT EMAIL 10 CAD FOR SPECIAL ALLOWANCE OF $47200 ;Robinso‘m CynthiaE & ‘] ¢
10N BCS # 1038055 i
{

Yol R N eI
-

' BCS CASE # 1039055, CLOSING DATE 62102 b i
0772872007 |CRU TCUSTOMER RAS FILED A FORMAL COMPLAINT WATH THE PUC Fcbmson, Cyntha £ | i
"ON 07/23/02,.. F-01038065. HOLD PLACED ON THE ACCOUNT 1 o
JUNTIL §7/28/03 OR UNTIL PUC RENDERS A ! o
OECISION... CONTACT CRU AT [215) 7871250 OO NOT TAKE i 5]
- ANY ACTION ON THIS ACCOUNT R 7
01/03/2002 {CRU. 1 SPORE WITH MS RO E. ke

SOBINSON &mmmns THE BILL 7O HER. [Robinson, Cyriha €
'THE BILLIS coaa TEAD) At

&

A e “iﬁ 77200&”% ’_

DOCUMENT

FOLDER 5. - 2
| o B2 O 82
' ' =ud ' =7
W = =5 0y~ 2%
> S OB SO DU S
oo g2 PR A
m < Q% LLL e :;“i):{i
O @ 54 (3« B
1 e Q@ 8. ot
o =3 W g
a- a: T
g <L
(%8




[z ,-y,

‘BéccrlE] 0091 1431 3645 %bmon Cynirsa £

D fsmsacbm H:strxy

e : : 53 rul Commenis ;
[__Dsle - Type e oia¥il Comment L “Person ]
i ADDRESS STARTING AUG 2002 PAY 55260 . 60 7
L ; {BCS CASE 1 1033055, CLOSING DATE 62102 I A -0
0772572002 g(:n;u 'CUSTOMER HAS FILED A FORMAL COMPLAINT WITH THE PUCRobinson, CynlhaE b
| OM07/723/02.. FO1038065. HOLD PLACED ON THE ACCOUNT : :K
; }U.NTIL 07/29/83 ORUNTIL PUC RENDERS A ' "
i IDECISION.  CONTACT CRU AT (215) 7671250, DO NOT TAKE f :
‘ANYACHON ON THIS ACCOUNT. | y

_____ e e e k2 ek o e e it

T075IP001 |CAU bes 1039055 fax ieceved 10/23/1  TRobmson, Cynthia £

i g

%

| property on opal sheet also

107237200 1COLL mmsamds}wmecwzorbmuagmmm ’ Bobmn Cordia £

SHE NEED KU AGREEMENT TDDAY REFER IN UFFILE
TOMMORBOW CUSTOMER NEED 5022 OF THE BILL AND 90
DAYS ON THE BALANCE CUSTOMER HAS A BENTAL

%‘/‘28/20&') COLLJACCOUNT ON STREET EXPLAIN 7O CUSTOMER ABOUT WHATBobhsm Cinthia E

it

-chengad pRison name changed,

PROPERTY iy
ds'ﬁné)’é’é’ﬁd CDLL ‘entued 12 rnorﬁhbw!gelag - $2C4 down, $107 pe« marﬂh o Robmson Cymhaf T ‘”‘;
ATASS (BILL ‘b?ﬁngrmtyabomtwoﬁaocts Robmson. CynmaE
082181999 THIST {Tran . Person 8000731351 (Naaia. ROBINSON, C.YNTH(A} Robmsom Cyrthia E

06718/1599 |NWSY ent Uo lor 82399 pm, nievet trensf Over fom old syuem since 4 S‘S; Rcbmson Cyrihia £

A R I e g P D R BSRI E AaV AL Ryt g T e,

(S CFaos Cosoier Conact ] [ aunch Helatad 1 /anacharter |

. ; i .. P
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BCS No: 1039065

® r00380¢g;

g BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

DCZ ETHIA E ROBINSON PHILADELPHIA GAS WORKS

5083 N OPAL ST v.
PHIFL_ ‘ , 7\1914,1
D , Account. Number: 9114313645

3;

Decision On Informal Complaint By The Bureau Of Consumer Services:

Statement Of Complaint:

A summary of the customer’s complaint is as follows:

- The customer states her bills aggﬁﬁw ?Ee%aking her pay $4918.00 from 1988 because of

estimated bills.

‘ Investigation By Staff Of The Burl‘i&é@ Jr k&%xgxm ervices Revealed:

I. That this account has two service addresses. The one at 1733 N 23rd St is a rental property.
The 23rd St property’s gas usage is based on actual meter reads.

s,

2. Thatthe Philadelphia Gas Works estimated the bills from 9/3/96 to 7/16/01 at 5983 N Opal St.

‘3. That when PGW read the meter on 7/16/01 the customer received a make-up bill in the amount
of $3302.55. The make-up bill was then re-billed using the rates in affect when the gas was used
résulting in a make-up bill in the amount of $2360.03. This make-up bill adjusted for under-
estimated meter readings dating back to September 3,1996.

4. That the customer’s total account balance for both service addresses is in the amount of
$6306.09 as of June 21, 2002.

Based On These Findings, The Bureau of Consumer Services Concludes:

~ PGW failed to get either an actual reading of the meter or obtain a reading from the
automatic meter reading device (AMR) for an extended period of time. As a result, all bills issued
during that extended timeframe were estimated. Because of PGW’s failure to obtain actual meter
readings, the customer was unable to judiciously manage gas consumption and exercise

conservation measures, as necessary. ‘The customer, therefore, is entitled to a reduction n the re-
billed amount which is intended to compensate for this problem that, again, was caused by PGW’s
failure to obtain an actual meter reading for an extended period of time. Additionally, it is noted
that PGW’s tariff requires that it get an actual meter reading every six (6) months.

Therefore It Is Decided:
1. That the Philadelphia Gas Works must credit the customer’s account in the amount of $472.00
for the Opal St service address. B

2. That the Philadelphia Gas Works will waive all late payment charges that were charged to the
customer from July 16, 2001 to the present for the Opal St address.

RECEIVED
FEB 0 5 2003

PA PUBLIC UTIL

TY COMMISSION

SECRETARY'S BUREAU




™

. 3. That the customer must ’the monthly budget amount of $240. (°vh1ch is subject to change,
plus $80.00 toward the past due balance by the due date each month begmmng with the August
2002 due date.

4. That the customer must make these payments each month until the account is paid in full,
5. That the company will not charge Jate payment fees to your account as long as you pay

according to this decision. However, the company may apply late payment fees if you do not pay
on tirne or you do not keep this agreement.

June 21, 2002 .
Date ‘ Signature

ISAAC R DUNSTAN

Utility Complaint Investigator
Bureau of Consumer Services

PA Public Utility Commission
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Tanff Gas - Pa P.UC. No 1
PHlU\DELPH!A GAS WORKS - Original Page No. 20

= FoLpgy

{  When a Customer unreasonably refuses to provide access to the meter for a period in excess of six
months, PGW may commence termination proceedings. The “unreasonable refusal to provide

access” does NOT include situations wh &éﬁ esseewho is unable to pmvxdc access
to the meter. g ‘ _ ‘

322 CUSTOMER READINGS FEB 112003

PGW will provide a telephone number which may be used by Customers, on a 24-hour basis, to report their
meter readings. PGW will also provide, at the Customer’s request, postage paid, pre-addressed postcards on

‘which the Customer may note the reading of his/her meter. PGW will use the Customer’s reading for billing

purposes when @d readings are appropriate. PGW may establish due dates by which such postcards or
d

telephone calls ) rm gorder for a bill to be based upon the meter reading of the Customer or

occupanl If the re in Nr not received by that due date, PGW will estimate the quanmy of

3.23 SUBST{TUTION OF ESTIMATED READINGS
PGW may estimate gas consumption if extreme weather conditions, emergencies, equxpmem failure, work

stoppage or other circumstances prevent actual meter readings. Estimates may also be rendered if PGW
pecsonnel are unable to obtain access to the meter,

324 ESTIMATED BILLING

Estimated bills are to be paid in accordance with standard payment terms of this Tariff. They are subject to
revision when the meter reading of the Customer’s actual use, later secured, discloses any difference from

the estimate. ; ' RE CE‘V E.D
325~ 330 (Reserved for future use). | FEB 0 5 2003

PA PUBLIC UTILITY COMMISSION

331 BILLING PRACTICES | | ' SECRETARY'S BUREAU

s Except as otherwise provided in the Tariff, PGW shall render bills based on actual meter readings.

b PGW shall generally render a bill once every month for ail residential Customers receiving gas
service under the General Service rate and shall generally render a bill once every month to
Customers recejving gas service under Rates MS, PHA, BPS, LBS, CG, GTS, and NGVS. PGW
shall mail or deliver biils, whichever is more economical in PGW’s judgment, provided that where it
appears likely that a Customer will not receive a delivered ball, such bill shall be mailed.

lssued July 3, 2000 | - ' " Effective: July 3, 2000
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£ If a non-low-income Residential Customer has failed to comply with a previous payment agreement
and has not ¢ured the default pursuant 10 Repulation 4.53(a). and if PGW has determined that the
Customer is able to pay bills for service, PGW may -- with the approval of the Vice President in
charge of collections or his/er supervisor — deny the Customer the opportunity o enter inlo a new
payment agreement. PGW shall notify the Customer of his/her right to dispute its decision pursuant
10 Regulation 5.1(c)(4). Should the Customer exercise his/er right to appeal PGW's decision to the
Commission pursuant to Regulation 5.2, PGW shall have the burden of proof before the

Commission. (<)

4 54 PAYMENT AGREEMENTS - MAKE-UP BILLS

If a residential Customer receives a “make-up” bill for previously unbilled service, the Customer may enter
into an affordable payment agreement which, at the option of the Customer, shall extend at least as long as
the period during which the excess billing accrued. Consistent with the provisions of Regulation 3.43(b), no
finance charges shall be imposed so long as the Customer complies with the terms of the payment
agreement.

4.55 -4.60 (Reserved for future use).

461 TERMINATION PROCEDURES AND NOTICES TO TENANTS

Subject to Regulation 2.1, where the mailing or billing address or apartment designation of a Customer with

residential service is different from the service address or apartment designation, PGW shall assume that

such Customer is a landlord-customer and that the residents at the service address or apartment designation

are tenants unless PGW has actual knowledge to the contrary.

4 62 (Reserved for future use).

463 EFFORTS TO COLLECT FROM LANDLQORDS

Before terminating service to residential dwelling in which the Customer billed is a landlord-customer, but

 the gas has been or is being delivered to and used by a tenant, PGW shall make reasonable efforts to seek
collection from the landlord up to and including termination of gas service at the landlord’s residence and at

the landlord’s places of business located in the City of Philadelphia.

4 64 (Reserved for future use).

465 PRE-TERMINATION NOTICE TO TENANT

Prior to termination of any tenant-occupied property with residential service, PGW shall comply with the
provisions of the Pa. Utility Services Tenants Rights Act.

(C)~ C‘tmnge

lssued October 11, 2000 R ‘ Effective: October 12, 2000




