2 | ﬁ CAPTION SEEET @) ASE MANAGEMENT SYSTEM
& 1. REPORT DATE: 006/0 : =4 _ |
SN . BUREAU: ALJ | : ~
-8 3. SECTION(S): : 4. PUBLIC MEETING DATE:

f=38 5. APPROVED BY: | : 00/00/00

= - DIRECTOR: : |
—3 : SUPERVIGOR: : : ; :

S-S (. PERSON IN CIARGE : 7. DATE FILED: 01/03/07
B 8. DOCKET NO: -20077248 . 9. EFFECTIVE DATE: 100/00/00
L e R
h PARTY/CDMPLAINANT: COOPER, MICHAEL
RESPONDENT/APPLLCANT: PHILADELPHIA GAS WORKS |
COMP/AEP COUNTY: PHILADELPHIA UTILITY CODE: 125042

ALLEGATION OR SUBJECT

COMPLAINANT STATES THAT THERE ARE INCORRECT CHARGES ON HIS BILL.

JAN 0 9 2007




S ® | ® nhme e
v ~ R Formal i ,
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Notice to Customer: C o 00/7’7 8 L"t 8 S

If you sign and return this form, you are telling the Public Utility Commission that you
want to appeal this decision. Do not return this form unless you want to appeal this decision.

; If you want to appeal, you must return thss form within 20 days of 11/8/2006. The
, Comm:ss;on w:ll send you formal complaint forms if you return this form.

: You must comply with this decision until the Public Utlhty Commission cbmpletes the
formal complaint process. You must make all of the requared payments or the utility company

may shut off your service.

Sincerely,
Pennsylvania Public U'uhty Commassnon

Yes, | want to appeal this decision. Please Send formal complaint forms to me at the

following address: ; o
| DO;C

Customer name and address: MICHAEL COOPER /W .
(Please carrect any mistakes.) 4528 WALNUT STREET FO{ v E /VT
, ; ~ APT D-31 ~ Dé‘l? i
‘ | Pl/*iILADELPHlA PA 19139 '
813 o8 8678
{Area Code) Telephone Number S!gnétmeg )
BCS: 2072067 : Datf of Mailing: 11/8/2006
Company: PHILADELPHIA GAS
WORKS
Mad this .completed form to:
~ ~ Secretary
Pennsylvania Public Utility Commission
- P.O. Box 3265

Harrisburg, PA 17105-3265

AT
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S " penndBvania pusLic uTILITY ccﬁwssn@&

Formal Complamt Form 29 JA”‘GEEZE D
Chestniocts. - C-a007 PYY Sfcﬁarﬁ?é/;‘.é’-a i
1. CUSTOMER NAME (COMPLAINANT) TS Bupe Ay

Your name, mailing address county, telephone number, utility account number and
serwce address. ,

Name ,\I\‘(}\AN)\ CMQI/( ' - .
StreetP.O. Box Us1d Wikt S Mrew _ Apt# Qf)‘;_, o
City Wf)x\}\ M(}\@\’t« ____ State &5(\ . Zip 34 |
county 0\l I\JM\M!/\ | |

Area Code/HOME Phoné 615 46%. DY

 Area ‘Code/MORK Phone __pl0 S4™. 2524 _ | D@GUMEMT

~ Utility Account Number 0‘{‘400’]’1/@,‘9’ ’ , F@L@ER

{from your bill)

If your complaint involves utility service provided to a different address than your
mailing address, please list this information below.

Name

Street/P.C. Box

City o | | State Zip

-2 ; UT[LITY NAME (RESPONDENT)
Name of utility company your complaint concerns: 0\/\ \L tQA,\O\Mk ‘:716 \ﬂw\%

3. TYPE OF UTILITY (check one)

[} ELECTRIC [J  STEAM HEAT
© GAS 1 WASTE WATER
0  WATER [J MOTOR CARRIER

(taxi, moving company, limousine)

| COKEV-}
1 4 W onvos07 T 9\

O TEL:PHONE
: (local Ion ‘

Rev. Jan 2005




4. COMPLAINT (checene) | ®

’ In general, what is your complaint?

i want {o oppose the company's pro’posed rate increase.

There are incorrect charges on my bill.

Thereisa réliability, 's’afety or quality problem with my utility s‘er‘vice.y
ly received a notice that my utility service is being terminated.

I would like a payment agreement.

oDooCcoBdor

Other.
- (explain)

B.  State the facts of your complaint.
(nclude ahy specific dates, times or places that are important. If the complaint is about a

bill, tell us about any charges that you believe are not correct. Use additional paper if you
need more space. Provide copies of all relevant documents you believe will support your

complaint. @% W W

5. RELIEF

What do you want the Public Utiity Commission to do “about your complasnt’? Use
additional paper if you need more space,

519828 ' 5
Rpe Jan 2005



PROTEC‘I"&ON FR(’ABUSE — ®

Answer the following question if your complaint is against a natural gas distribution

company, an electric distribution company or a water company AND your complaint is
about a billing problem, an application for service problem, a termination of service
problem or a request for a payment agreement.

Has a court granted a “Protection from Abuse” order for your personal safety?
ves O |
No A
PR!OR UTILITY CONTACT
Answer the fduowmg questioh only if you are a residential customer and your complaint is
against an eleclric distribution utility, natural gas distribution utility or a waler distribution

ulility.

Mave you spoken to a utility company representative about this complaint?
YES R
(includes appeals of BCS determinations)
“NO | Ul

H you tned to, but could not speak to a utility company representatwe about your

“complaint, please explain why.

VER!F[’CAT‘ION AND SIGNATURE

You must print or type your name below on the line provided for the verification
paragraph, and you must sign and date {(in ink) thxs form on the iines provided.

Verificati S |
, er ca ion: {\\(}le/{ CbDQM" ' S hereby state that the

~ facts abave set forth are true and correct {or are true and correct to the best of my

knowledge, information and belief) and that | expect to be able to prove the same

~ at a hearing held in this matter. | understand that the statements herein are made

. B19828. :
Rev, Jan 2005

subject to the penaltles of 18 Pa. C.S. § 4904 (re!atmg to unsworn falsification to

, autbormes)

M&QQ(« A : Vol

(Stgnaidre)u\ {Date)



9. LEGAL represefTioN (IF ANY) | ®

f you are represented by a Jawyer in this matter you musl prowde your Iawyers name,
address and telephone number.

Lawyer‘s Name

Street

“City _ i _ State Zip

 Area Code/Phone Number
10. - FILING

Please return the completed form to one of the addresses listed below:

if using U.8. Postal Service: If using overnight delivery service:
 Secretary , | Secretary !
Pennsylvania Public Utility Commission | Pennsylvania Public Utility Commission
P.O. Box 3265 400 North Street ;
Harrisburg, PA 17105 | Commonwealth Keystone Building, 2% Floor
, ‘ Harrisburg, Pennsylvania 17120 ' N

Facsimiles andlor electronic filings of the complaint form will not be accepted

If you have any questions about ﬂihng out this form, please contact the Secretary s
Bureau at 717-772-7777.

Keep a copy of your complaint for your records.

516828 7
Rey Jar. 2005
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Philadelphia Gas Works «;EGW’ oo st s s

Telephone  215-787-1288
Fax Number 215-684-6996

| April 26, 2006
Michael Cooper ‘

4528 Walnut St, 31

Philadeiphia, Pa. 19139 ;

' t

*' ; Re: Gas Meters

On Pebruary 9 2006, a PGW service person visited the property to mvesngate the
meters in the building. It has been determined that your gas account has been billed for
gas used on meter #1821326 in error which supplied gas to apartment #32. The correct
meter for your apartment is meter #1493170. Your account has been re-billed from April
9, 2005 to February 16, 2006. Enclosed is your current bill which totals $418.53. If you
have any QUestions contact us at the above phone number. We apologize for any
inconvenience this matter may have caused you..

Pursuant to regulations approved for the Philadelphia Gas Works, you have the
~ right to appeal PGW'’s findings concerning your inguiry within 10 days tothe PUC,
Bureau of Consumer Services. You may contact them in writing, via telephone via e-
mail or you may visit the PA office.

} . ¢

Dear Mr, Cooper:

In Writing : " Visit PA Office
Bureau of Consumer Services ‘ PUC, Bureau of Consumer Services
Informal Complaint Unit Room 1310 State Office Building
P.O. Bux 3265 1400 W, Spring Garden Swreet
Harrisburg, Pa 17105-3265 ‘ Philadelphia, PA 19130
- E-Mail Address: puc.paonline.com “Toll Free #: 800-782-1110
: ~ Sincerely, ‘

Anthony Woodbury

Dispute Resolution Unit

R
N1 o X e \Q\“
AV Ay :
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° : 0 Page:: 1 of 2

 PHILADELPHIA GAS WORKS Billing Date: 03/20/06
400 W, MONTGOMERY AVENUE. PHILADELPHIA, PA 191220050 Account Number:” 0440032616
MONTHLY STATEMENT | GENERAL INFORMATION
From 02/16/06 thru 03/17/06 CONTACT US
Billing Cycle Number: 11  Gas Leaks & Emergencies 215 235-1212
Account for: ‘ : Billing & General tnformation 215 235-1000
Amsiggﬁkfn%%%% 31 o ~ Appliance Service f : 216 235-2080
PHILADELPHIA PA 19139-4550  Theft of Gas : 215 684-6383
~ Foreign Language Assistance 215 235-1000
TR ; : ' Hearing impaired TTY Line 715 236-4646
mnt ' : $118.15 Representantes Qu’e Hablan Esgahol‘ 215 235.2175
Current Charges : $300.38 Wek Site « www. pgworks.com
o CUST ERVIC s
Total Amount Due Ry (Hours § @i, - § pur.i
|Apr 20, 2006 e $418.53 Canter City 1137 Chestnut St. (M, T, TH, F)
R ‘ Germantown 210 W, Chelten Ave, (T, W, F}
S. Philadelphia 1601 S. Broad St. {M, W, TH)
Frankford - 4410 Frankford Ave. (T, TH, F}

N. Philadelphia 1337 W. Erie Ave. (M, W, TH)
W, Philadelphia = 5230 Chestnut St. (M, T, W.,F}

 To avoid Finance Charges please pay total amount due by the due date, Finance Charge is calculated at 1.5%
‘monthly. (18% vyearly)

Quostxonu or comiplaints about your bill? Please call us belors the Due Date af 215-235-1000.
Or write to: PGW P.0. Box 3500, Phila., PA 19122 0050

Plaase return this portion with your povmam

: ’ Write your sceount number on your check or money order mads payable to PGW. : ’
ey T ; Account‘Number 0440032616
P(J , ' o , : Due Date: . s Apr 20, 2006
Place X" in bux for ‘ Piease Pay: : $418.53
eie - 3 address corrections. Pant 15 '
: Z L J vorrections on reverse side.
Amount Enclosed:
3
!m"m,mu”n“uhlmlnfc‘ninlah”m“ulrlml:M 1;nm:!mnmtmmmm”mmdxlnInln[;Hu”ml
MICHAEL COOPER ‘ Philadelphia Gas Warks
#6528 WALNUT ST, 31 ~ P.O. Box 1 7606
PHILADELPHIA PA 19139-4550 Baltimore, MD 21297-1606

0004400326168000000000418533



MiCHAE’JOPER

PR /J); . |
RO e Page: 2 0of 2
CPCW S,
o Account Number: = 0440032616
~ . Previbu’s‘w Pévm.eﬁts"- Balance Brought| - Repairs and Current “Account
Account Balance - | ~ Received | . Forward. |~ Adustments Charges Balanice
Summary $118.15 | $0.00 $118.15 $0.00 - $300.38 $418.53
Current 54 154 7892145766, 4528 WALNUT ST, 31
Basic Rate Class: General Service Residential
Charges ; :
Supply Charges ; o
. Commodity Charge 150 Cef @ $1.3119. ........ e e s s $196.79
Total Supply Charges ........... i e viaeieiae e R g NSNS ST 519679
Delivery Charges
Customer Charge @ $T2.00 .. .cv oive cooriecriron e iiaine e creairesiessan aonasion e e $12.00
Distribution Charge 150 Cef @ $0.66618.. .v.ciiiiii it e e e $99.93
Gas Cost Adjustment @ -$0.05558 for 29 Days ..... T e aeeniae e . $8 34 CR
Weather Normalization Adjustment ......... RO I SO SN S SO $0.00
Total Delivery Charges ........... vy ien it e e T e iR Yeng i r s e i eddres “§10359
Total Current Billing Charges .oovvviiceiinenaiin B O ST UL S S O R 7$3060.38
Adjustment Adjustments for SA 1D # 5241835120 ; o
Datait Transfer Balance..i.vvicmneinn. e arheSuras e b ke edebatigond wEra b rara st inbeks $306.85 CR
: Adjustments for SA ID # 7892145766
. Transfer Balance., .o reiee B T TS N $306.85
TOtAE AGTUSTIIONES 1ovueivarireserarissine v aserssbinsssesinseasesnninteesinnarsrsememass 3o vaiasrseananes $0.00

Meter Detail

Meter #: 1945630

Service Point: 3972322003

Next Meter Read: Apr 18, 2006 .

L B R T A O ' Usage  Canversion  Tomi
Date - Resdng . Type. | Dete . Reading - Typs | Diffarence . (Cef). Factar  Therins
02116/2006] 7262  Actual | 03/1712006 |  _7412]  Acwal wsel  1s000] 1042 | 15622
Energy SA ID# 7892145766, 4528 WALNUT ST, 31
Usage  cOMPARATIVE GAS USAGE THIS MONTH oo HISTORICAL DATA LAST 12 MONTHS
Information ~ This Year Last Year 180 ' Total Cet 218.00.
Avg Daily Usage (Ccf) 5.0 0.0 80 Avg Cef 1825
Billing Days : 29 0 4 ‘
$10.36 $0.00 ® Actual

Avg Daily Cost

MAMIJASONDIEM 5 porimated



AW ARMMONWEALTH OF PENNSYL 1A

Bue ~ PENWBYLVANIA PUBLIC UTILITY COM®ISSION |
EA P.O. BOX 3265, HARRISBURG, PA 17105-3265 Jumepuy pnse

DATE SERVED: JANUARY 9, 2007
C-20077248

LAURETO FARINAS ESQUIRE
PHILADELPHIA GAS WORKS
800 W MONTGOMERY AVE
PHILADELPHIA PA 19122-2898

Dear Mr Farinas:

A compiamt has been filed against you before the Pennsylvama Public Utility
Commission by MICHAEL COOPER. To defend yourself against the claims stated in the
following pages, you must act within twenty (20) days by filing in writing with the
Commission, either personally or through your attorney, your defenses or objections to
the claims stated against you. Or, you may satisfy the complaint by settling the matter
with the Complainant and submitting proof of settlement to the Commission within twenty
(20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD i YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services
may be authorized. You may lose money or property or other rights important to
you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may lose money or property or other
‘rights important to you.

~ Detailed instructions on how to proceed are contained in the attached pages. You
- are advised to read them carefully.

DOGUMENT
- FOLDER



® e ® JANUARY 9, 2007

“Unless you are a corporation or other arganization, you may proceed without a
lawyer. However, if you want a lawyer and do not have one or cannot afford one, the
~ office listed below can tell you where you can get legal help: . '

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yciuré, ;
TN 5'7/,_2&& |

T James J. McNulty
Secretary

ddi




BEFOREQE IPENNSYLVAN!A PUBLIC UTiL@COMMlSSiON

'DATE SERVED: JANUARY 9, 2007 DOCKETE D

MICHAEL COOPER JAN 0 9 2007

Gomplamant

V.
Complaint Docket

| PHILADELPHIA GAS WORKS No: C-20077248 | D@@UME NT
Respondent F@ L D Fg R

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PHILADELPHIA GAS WORKS
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
‘correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires
“the Commission to serve on each party named in a complaint a copy of the complaint and

notice calling upon each party to satisfy the complaint, or to answer the same in writing
withina specnf ed time; THEREFORE

You have twenty (20) days from the date on whxch this corr‘,,!atnt is served to
either satfsfy this complaint or to file with the Secretary of the Pennsylvania Public
Utitity Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three copies), in writing, under oath, which, as required by Section 5.61 of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
- or specifically denies the allegations in this complalnt You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commission’s Rules of Practice and
Procedure, 52 Pa. Code Section 1.56(a). '

2. If you fail to either satisfy this complaint or to fiie answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations
in this complaint in accordance with Section 581 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
certificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if



you are a customer ’a utility, an order may be entered Which 'prescribes a payment
schedule or which authorizes termination of utility services. The Commission is not
limited 1o the relief sought by the complainant in paragraph 4 of the attached complaint.

3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied, Such affidavits must describe the basis on which this
complaint was satisfied; any settlement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public
interest, in which event the Commxss&on may direct that hearings be held upon the
complaint. ,

4. If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penaity or remedy authorized by the Public
Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to the rellef sought by the
' complamant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of taw or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. If, after hearing on the
issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which
etther revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
C. S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
- which prescribes a payment schedule or which authorizes termination of utility services.
In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached oomptamt

oo § T W»ﬁ%}r

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested



 Pennsylvania Public Utility Commission

Phlladeishia Gas Works

800 West Momtgorery Avenis, Philadeintda, PA 18122 .
‘ Laurety A. Farinas, Esq,

Logal Departmant

Direct Dial: {215) 684.-8342

Fax: {2151 684-8798

E»m:tu Gurstodardiae@pewoiks. et

January 26, 2007
James McNulty, Secretary

Room B-20, North Office Building
Hamsburg, PA 17105-3265

RE: Michael Cooper v. PGW, Docket No.: C-20077248
Dear Secretary McNulty:
Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Works (“PGW”) hereby

files the original and three (3) copies of its Answer to the Complamt in the above
captxoned matter.

If additional information is needed about this matter, please do not hesitate to
“contact me at my direct-dial number above. Thank you for your assistance in this
matter.

Sincerely, | DOOUMENT

e o (O ;ammmw FOLDER
}\/ Quisst gy

Laureto A. Farinas

Enclosure

ce: Michael Cooper. {first class mail) REGE“VED

Anne Cromley, (CRU, interoffice mail) ) 1N : 2007

LT OO Mtgéseu
paPRE G AR BUREAD
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PENNSYLVANIA PUBLIC UTILITY COMMISSION Q %

‘ | ®

i~ =

Michael Cooper 2 i 2
| o | w = £

v, : Docket No. C-20077248 O -~ =

e E 2

Philadelphia Gas Works i = g
o | | o E

| =

Answer of the Philade!phia Gas Works

Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Works (“PGW”)
hereby answers the Complaint filed in the above captioned matter, PGW hereby
avers the following: - | | |
1. Admitted,
2. Admitted.
3. Admitted. ;

4 (a) Admitted in part; denied in part. PGW denies the averment that there

are incorrect charges on the Complainant‘s gas bill. The Complainant’'s
gas bills are correct as rendered at 4528 Walnut Street, D31, Philadelphia,
PA (Service Address).

(b) Admitted in part; denied in part. It is admitted that the Complainant

~was billed for the wrong meter.
it is admitted that PGW discovered that the gas meters were crossed.

It is further admitted that the Complainant received a past due balance of
$118.50 and a one month usage bill for $306.85. |

It is admitted that the Complainant has not paid his gas bill, as shown on
the statement of account history, which is attached hereto as Exhibit “A.” -

FEB 01 2007




It is further admitted that the past due balance of $118.50 is correct as

rendered.

it is admitted that the Complainant disputes the gas bill in the amount of
$300.38. | | |

It is admitted that the Complainant's gas service is listed as residential

- heat and domestic appliance.

By way of further answer, the Complainant established gas service to
4528 Walnut Street, 31, Philadelphia, PA (Service Address). -

On November 22, 2005, the Complainant contacted PGW regarding the
bill. The Complainant indicated that he was being billed at the wrong
meter. The Complainant stated that his meter # is 1492563 which is listed
as apartment d-29. | |

On January 4, 2006, a high bill dispute was issued to PGW's Dispute
- Resolution Unit for investigation.

On February 2, 2006, PGW service person visited the Service Address to
investigate the meter and found the meters supplying gas to the wrong

apartments.

On February 9, 2006, a trace of the meter and pipe found meter #
1821326 under this account, but was supplying gas to apartment 32.
Investigations also found that meter # 1493170 was supplying gas to
apartment 31 and meter # 1493170 was exchanged to the new meter of
1945630, Apartment 31 and 32 had switched meters.

PGW correcied the billing for apaftment 31 and 32.



e e

On February 28, 2006, the Complainant called {o see if the correctxons
had been made The Complainant was advised there was a hold on the

account.

‘On March 7, 2008, a re-bill was sent to the Complainant in the amount of -
$118.15 for the period from January 18, 2006 through February 16, 2006
for 35¢cf's.

On April 26, 2006, a letter was sent to the Complainanyt explaining switch
meter and the corrections have been made.

On May 04, 2006, the Complainant was not satisfied with the high bill
dispute findings. The Complainant was given his rights to this
Commission.

- On Noverﬁber 08, 2006, the Bureau of Consumer Service (BCS) rendered
a decision and concluded that the Complainant's bill is correct as
rendered. A copy of the BCS decision is attached hereto as Exhibit “B."

Denied. The averment in Paragraph 5 of the Complaint is a request for -
relief to which no response is required. PGW therefore denies the
avérments in this paragraph.

Admitted.

Admitted.




Wherefore, PGW respectfully requests that this Commission find against
the Complainant, affirm the decision of the BCS in this matter and dismiss the

Complaint.
Respectiully submitted,
January 26, 2007 K\ b )
L Laureto Farinas, Esquire

Philadelphia Gas Works

800 W. Montgomery Avenue
Philadelphia, PA 19122
(215) 684-6982

RECEIVED
JAN B & 20067

LG UTILITY GOMMIBSION
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EXHIBIT A

'RECEIVED
JAN @ 6 2007

puysLiC T(LW COMM‘QSlON
PP e



£ 30 1 9bed

m N T orws £vvS evs | Od1 | 9002420 |

| 9zZeLzaL 801 £2°7E53 oEL Y _| goozigtrz0 | scozguio 00°0$ 181628 ILezs 18 9002/91/20

0£9G5Y6L 5¢ (0L8813) 2921 H " 8002/9}/20 | 9002/81/10 0008 £2¢€83 £zess T8 8002/91120

(OuEeYL | S¢ i {oreeis) 628 Y| 900uSkzo | 900z8si0 I 0008 ezees | erees  y W8 | 9002i8ire0 |

gzeLzet Lyt 66'552$ Loose | Y 900Z/84140 | soowsirey | 0008 56°5623 66°G6Z3 118 | go0zeig

02LE6Y1 e (02'8819) 1£92 o 900Z8LAD | SO0Z/E0M0 | 0008 L vEPIS vevats 1 T8 9002/81/L0
- ; i , ' {g'o0es) {52°80€8) (sg'goegr WX 900217010 |
9zELzZ8L | 661 58.908$ 5601 o SC0Z/5H2L | SoowsHLL | 000S 58'908$ S99088 T8 SO0

o 4 0008 (35°'6¢3) {go6v8) | Avd S00ZIY1reY

gzelegy | 61 _866v8 9269 H SC0ZISHILL | S00Z/p/0} 000$ 896 6% 86678 g S00ZISULL
R o o V _ 0008 (66618} (86€1s) Avd 1 500zhity
. gzeiLzal b EES L369 o §C0Z/YLOL | S00ZS1I60 0003 6518 _B6EIS 1 U8 S002vLOL
, 4 L 0008 (60518 (60°613) Avd i G00ZRRHOL |
92€1281 4 BDGIS | o169 ) SCOZISHBO | §002/51/80 0008 BoSIS | sosls . T8 5002/51/60 |

N v 00'08 Agtoss) (geoss) Avd | So0zva/eo

R ) : e 508 95 0% 8508 2d1 T 500%i91/80

gzl . 0 9£058 169 ) SCOZISHE0 | S00TPLILC | 0008 00218 __bows U8 §00ZiSHE0
i v - = . BE08 8E 03 BE0S 2d1 S00ZIS 10 |
gzcizet { 0§ 0BuES FI69 k) - 6C0Z/w41L0 | Se0Twiige | 0008 00z | oows | Tus | S00uwLD |
: ; . (€8.587'68) _ 00'0$ 000S ' NDO3ISE i S002R90 !

_ , N . 5 0p0s (eg'gey'ed) | (£9's8y'68) aNvyo moomaumc

_ ) 0003 0005 NOD3SH | $002/2z/90

: ) : _ooos (svels) syeys) gNvD  : S00ZrRESO

N B : {szzeLs) {gz'zrls) (8zeyisl i 3AMId S002/22/90

; , 822ris - 8zeris gIZYIS . Qdl 5002i$1/90

- 9zeLzst b 951v9'%8s 169 Y SCOZiPL90 | S00Z/ELISO 0008  ©  SPEIS SPEIS T8 S00Ziv1190

_gzeieel L zvses 169 y 1 §COZiYLI90 | S00Z/60/YC 0008 . 2wSeS Zr'ses T8 50021490

ozeLzeL |- £169 | £w9gv'ss £189 ) SCOZICHISO | 5002600 0008 | teeey'ss £8°58Y'65 | T8 | S00TELSO

#3318 s0ESN - |OUBIEQ W8N pesy pu3z - @po3 pedy EIETs) elequRls . Wy isnlpy WY iRlo] L Ty isaunn odAy uesy ;e uely
; , , T} puzjuewbeg - wowbeg | , .

peosrst # 1018u)

91106002 818Q pu3 ewoig)

91102002 912Q Lmis 1xo0ig]

snels gus|

o1edpuy Aemsea)

N J01eo1puy uswaasby &ed|

YA'VUHANE'LS LANTVM 825Y 'ssaippy]

13YHOIW "H3d009 tewen]

89 55¢0 mummm

11 04 gl

_ (£18)819880% 3 suoug)

9925712684 # vs]

91925004 4 1unosoy|

200Z/¥2/10
mO SY wwnm¢§mww # VS ANV 919ZE00VY # LNNOOOY ¥Od 1H0d3Yy 153NDIY >m0.~.w=,_



€ joZobey

L - ; o008 i U9es) {e9es) AVd | 9002/9%/L0
0£95561 4 19¢$ 0£vL Y 9002/81/20 | 9009190 0008 19°61S 19648 g 900Z/81/40
_ ; , | 0003 (81°yzs) (81 vz8! AYd S00ZE L0
RV AR SRSV o . e ]oBo0s 1 (oozis) (oo'zss! Avd 9002/12/90 |
o , 8108 8108 8108 od1 | 0025180
| 0£95Y61 0 BLYZS 82¢1 Y - 9002/91/90 | 9002/£1/50 0008 00218 00248 g 9002/91/90
0E9SYE1 0 002L$ 8zvd Y 9002/L1/S0 | 900218170 0008 00°Z1S 00Z18 g 900211150 |
. : o ‘ = (rvaovs) | (vweors) | (vv'eevs) ¥3dx | oovzivo/se
] - o I 4gSs eS| izes 241 S00Z/BH/V0
095l | 91 vy 89S 9L y 900Z/8LIYD | S00ULVED 000§ | voEys vgEvS 18 9002/8}1¥0
0E9GYBL | DGl 3 ESBIYS A Y | go0zZuE0 | 9002/94/20 | 0008 8E 00€3 BE O0ES N8 900Z/LUED |
R , I $8'90£8 $8'90€8 . 68'90es | M3dX | 9002/60/€0
: e I N o 0008 i (ewses) T (zrses) _ANYO 9002/L0/E0
i e , (66'5623) 00008 i 0005 | NOO3SE | 9002140/£0
i - 0098 (ig'eees) | (194ceg) - BNvD | eooziLoiea
L B : (181£28) 0003  000% NOO3SE | 900Z/40/80
! o 0008 (sa8yS) . (esersi | eNvO | 9002120/€0 !
o “ i 0008 | (6osis) | (6OGLS) aNYO 9002/40/€0
L . . l6osis) _0008 {0008 | NOO3SE | S00ZILOFEC !
3 0008 (00219 (oo2ts) gNYD 9002/LO/EC
o - ; 0008 (sg'00e8) (6g'00£3) 8Ny 9C0ZILOEC
. . ! (ge08) (8e°08) (ge'08) IAMOLY | S0OZILOISE
- J - (£v ¥3) (£r'58) (ev'33) 3IAMOY | 9C0TILeC |
‘ | (zv'sz8) 0008 i 0o0$ Noo3se | soozioee
= 1 (58 90c8) 0008 ' 000%  NOD3SE | 900ZILOEC
N R _ f o008 {66°¢13) (e6°€1S) 8NYO | 900%/Z0/£0 |
. — ; (e6€18) _ 0008 0008 i NOD3SE | 900Z/L0/£0 |
] 1 0008 {co'z18) {00218} 8NV 900%/L0/E0
- o . (eozis) 0003 - 000§ NOD3SA | 9002/40/50
. 1 ‘ . {gs0s) (9509 {96°08)  :  3AMOJY . 900ZH0/EQ
] (00 Z19) 0008 00 08 NOD3S8 | 9002/L0/50 |
- (86 6¥S) 00°0$ _ 0005 | NOO93SE | S00Z/20/60 |
J , , . ; 0005 1 {66 5623) {66'5523) _BNYD | 900210/50 |
# PN 0mwm3 Boueieg JUalny . - pEIYpUg BPOD Py H |leg e eI iy shipy ¢ Wy jelot Ly Mcmt:O, + BdAf yesl aeg uelt m
: : , 1 puzjuewbeg  juswhag : "

91102002 ‘o120 bejs soxoi]

08956l # Jaial)

sniegs auol

Jorzoipu) Azmkses]

91106002 '9{Ea pu3 ioxo0ia]

Vd'VUHJIE'LS INNIYM 826y sssappy|

1IVHOIN ‘¥Id000 ewen]

N Jojesipu] wawsaiby Aed)

ig19)020009y #ovoud]  sossepoey] _ 1iapkows]  goicpizesswws| | 910ze00vv #3unodoy]




¢ jogebied

T R . | ~ N - ge a8 Od1___| 100212210
og9stel | 22 TLLVeS $BYL B i L00Z/6HLC | 900TSITY 000 | 898 18998 TUg 20061110
Lk N | o [ ezzs © wzas T g2us 2d7 002/8LZY
ofasye: | 2t LypiGs Sl Yy | D00USUZL | 900USGLIL 0008 | 09ty i  09¢rS N8 | 900TSLEy |

| . TR SR S AR T _¥hes o Lmas L8 . Pd1 9002811}
085551 v pieess gL ¥ 900Z/SHLL | 900U91/0} 0008 ©orsls ovEts | g | soozsuil |

: ) B N vrgrs | vyBors | veovs y34X 90029411

o R o , i o0zos 0z0% 0z'0$ od1 | 900Z/8L0L

{ogoseel | 3 §822S i ELRL M} 900z/94DL | S00ZSHED 0008 £O°ELS e¥EIS T8 | 9002/9K01

, . ] N ; s D0°0S ewns) | snis) Avd S002/81/6¢

! 0ggsvsl L1 teels ZEVL ¥ 900/51/60 | S00L9LBO | DOOS £8€1$ | EgEls 18 800TISL/B0

| DEYSHBL 1 £8ELS 17 ¥ 1 9002/94/80 | Q00zeliz0 | 0008 EBELS £9€1S L Y8 9002/94/80
[T#mdy 7 abesy ooupegiuenn” peeypuz "~ 9poppesy . eEQ Pieg veis Tusy 1SNy YRRl | 10V judung sdijuely — eequell |

T T 1puz ewdas  juswbes ,,

_pessyss s aan] 9110800z g puzsapoigl 91102002 :eieg ymis sexoig)

smels auo) sopeopug kesksey] N ioepULvIWRBy Aedl

V'Y IHANE'1S INNTIYM 82sv issauppy] : 13VHIIW ‘434007 dweN]

_{£19)820889% ¥ 3004d] so ssepoen] rvepkomg]  seiseizes: #vs) 3192£005% # 1unooy)




- EXHIBIT B




</Otnerinfo> , ‘ e o
< /Case> :
- clagses> ;

. <CaseNbr>2072067</CaseNbr>
: <CompanyName>PGw (PHILA, GAS WORKS (NGDC)</CompanyName> L
<CpmpanyCode>0766,<1/c:ompanyc,ode>

<CompanyType>GAS TRANSPOEITER</CompanyTypé>

D e < Customers

<¢ustomerFtrstName>MICHAE‘L</CustomerFirstName>
-:Customeri_astName>C.OOPER</CustomerLastNarne>

Page2 of 5

<AccountNumber> 0440032616</AccountNumber>
- <CustomerServAddress> ,
<ServAddress1>4528 WALNUT STREET</ServAddressl>
<ServAddress2>APT D-31</ServAddressZ>
<Seerity>PHILADELPHIA</SeNCity‘>
<ServState> pA</ServState>
V<Serv2ipS>19i‘39</Seerip5>
, </CustomerServAddress>
</Customer>
<Dec‘:sinn‘£ssue>v</D‘ecisionlssue>
s:Ora!Written>W</Ora(Written>
<Violation NO </Violation>
<TotalBalance>482.27</T otalBalance>
<DateClosed>2006~11-08</ DateClosed> S
<Resolution>‘THE BILLS ARE CORRECTY AS RENDERED. THE CUSTOMER IS
RESPONSIBLE FOR THE MAKE UP BILLS RESULTING FROM THE METER
BILLING ERROR. MR COOPER WAS BILLED FOR USAGE AT APT 32 AND
APT 32 WAS BILLED FOR MR COOPER™ S USAGE AT APT 31. THE
CUSTOMER WAS GIVEN CREDIT ON HIS CORRECT ACCOUNT FOR ALL
PAYMENTS HE PAID TOWARD THE WRONG ACCOUNT RESULTING FROM
THE METER MIX Up. THE CUSTOMER WAS NOT SATISFIED WITH THE PUC
DECISION. THE DECISION WAS MAILED AND THE APPEAL RIGHTS WERE
EXPLAINED,</Resolution>
<BalanceDate>2006ﬂ10—-09</ BalanceDate> ; '
<tetterDescription>EGW PAR W/SIMPLE DISPUTE/NO PAYMENT
AGREEMENT/LEVEL 1</LetterDescription> '
<HeadD’ate>2006-«11~08</HeadDate>
~ <Otherlinfo> ;
<BCSInvestigatorfName>JOHN< /BCSInvestigatorFName>
«:BC‘SJInvestigatorLName>CLEA</BCSIn~vest‘igatorLName>
<NprofTimeSend>1</N brOfTimeSend>
<NbrOfT imeFaxed>0</NbrOfT imeFaxed> c
<PUCFax FaxAreaCode:="717">7876641</ pUCFax>
</Otherlnfo>
</Case> . , o
w TGRS
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VERIFICATION

I, Laureto Farinas, hereby declare that | am ’ccunsel‘ for the Philadeiphia
 Gas Works. 1am authorized to make this verification on its behalf. The facts set
forth in the foregoing Answer are true and correct to the best of my knowledge,
information and belief. | expect to be able to prove these facts at a hearing held
in ihis matter. This verification is made subject to the penaities of 18. Pa. C.S. |

§4904, concerning false statements to authorities.

Dated: January 26, 2007
| ' Laureto Farinas, Esquire

RECEIVED
JAN & 8 2007
PUBEEG BT!L\TY GOMM‘SSlBN




CERTIFICATE OF SERVICE

| HEREBY CERTIFY THAT | HAVE THIS DAY SERVED A TRUE COPY
OF THE FOREGOING DOCUMENT UPON THE PARTICIPANTS LISTED
BELOW, IN ACCORDANCE WITH THE REQUIREMENTS OF 52 PA CODE
 §1.54 (RELATING TO SERVICE BY A PARTICIPANT),
Service List:
~ For Complainant:
Michael Cooper

4528 Walnut Street, 31
Phifadelphia, PA 19139

Dated: January 26, 2007

Laureto Farinas, Esquire
Philadelphia Gas Works

800 W. Montgomery Avenue
Philadelphia, PA 19122
(215) 684-6882

RECEIVED

JAN 2 § 2007
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