Q CAPTION SEEET &E MANAGEMENT SYSTEM
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§. LOCKET NO: F-01115436 , : 9. zrrncmvg DATE: os/o 0/00

FARTY/COMPLAINANT : CLEVELAND , LISA D.
RESPONDENT/APPLIZANT: PECO ENERGY COMPANY
COUMP/APY COUNTY: MONTGOMERY DIILITY CODE: 110553
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ALLEGATICN OR SUBJECT

SOMPLAINANT STATES THAT HER ELECTRCITY WAS SHUT OFF WITHOUT ANY NOTIEFICATION.
SHE ALSO IS5 NOT ABLE TO PAY $170 AT THE REGINNING OF EACH MONTH AND OFFERS TO
PAY £12% o THE 15TH OF EACH MONTH.

DOCUMEW |
FOLDER

BOCKET%D

JUN 2.0 2002




| liUUE UD&L

mfmAL COMPLAINT FGRM s / ¥ /os
ylvania Public Utility Commission NS TR
po g D s |
Please Print: : : P \
1 AS TLREAY IHOSSD JC] W Se3¢

1. Your Nm, M.:u ing Address and Telephone Number.
. Name. L!%m Clwdlond.
© Street’P.0. Box N A7) QOF SOH \S)r ( U’)t Apt# __ |

Cﬁy}\\ﬂ O O _ Stae Ay Zip }QAD}

County ﬂtm’\kﬁom 'J1S) ame Tcl°p one-Area Code (bID \Zﬁq %]
| BN V\ork Telephone-Area Code (jp)) £ ~ X8
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3. What is your complaint?
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4. What do you want the Py ihllCB 1 (\: Im1xsslon to do about your complaint?
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5. You must sign and date your complaint below.

The information | have placed on this form is true and correct to the best of
my knowledge. I understand that I could be punished under Pennsylvania
State Lav, if I purposely give false information.

Dot Ll gm,/%m%

Ongm 1 Slgnaturc of complaining person

6. If you are represented by a lawyer you must provide your lawyer’s name, address
and telephone number.

Lawyer’s Name

Street

- City_ ' . State _Zip
Telephone Number-Area Code )
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/ | NOTIFICATION OF INTENT TO APPEALD & - - e
(Request For Formal Complaint Forms) ' ** ™ = v oD
* Notice to Customer ZB{‘,?i R BT P
i : i f 3 IRy f(’ * 20

If you sign and return this form, you are notifying the Public gt;gxty Commi ssuon that you
intend to appeal this informal complaint decision. Do not return this form un! ess youwar to
appeal this decision,

If you want to appeal this decision, you must return this Notification of Intent to Appeal form
within 20 days of 4/23/2002. The Commission will send you formal complaint forms.,

You must comply with the terms of this decision until the Public Utility Commission
completes the formal complaint process. You must make all of the required payments or the utility
company may pursue the termination of your service.

Thank You
Pennsylvania Public Utility Commission

Yes, | want to appeal the decision of the Bureau of Consumer Services. Please send formal
complaint forms to me at the following address:

Custemer name and address: LISA CLEVELAND

(Please correct any mistakes.) 543 CORSON STR
- NORRRISTOWN PA 19401

(p]D- aléf? -8l ﬁé LA A (]w(aaft

(Area Code) Telephone Number Signaturg

Mail this completed form o
Secretary
Pennsylvania Public Utility Commission
P. O. Box 3265

Harrisburg, PA 17105-3265

ST Number [ 111 5436 Date of mailing:

bosriast s it i rarninom e M e Wi st P

| Company: | PECO ENERGY

1
| 4123/2002

REVISED 12/97




. Qoz&m«onmLm OF PENNSYi’ANIA i i ] ot
. PENNSYLVANIA PUBLIC UTILITY COMMISSION 1} / ¢
P. 0. BOX 3265, HARRISBURG PA 17105-3265

May 29, 2002
BCS 1115436
LISA CLEVELAND
543 CORSON STR
NORRISTOWN PA 19401
Dear Sir/Madam:
We have received your request to appeal the decision of the Bureau of Consumer Services.

We have enclosed one complaint form for you to complete. Please read carefully the instructions to
help you complete the form.

¥ Please make sure you sign the form. We must receive your original signature in order for us to
process your complaint. Your form will be returned to you if an original signature is not received.

‘Retumn the form to us on or before June 18, 2002 to the address listed below:

James J. McNulty, Secretary
Pennsylvania Public Utility Commission
P.O. Box 3265 ‘
Harrisburg, PA 17105-3265

While you wait for us to reach a decision on your complaint, you must pay all undisputed bills
(ones that are not a part of your complaint). As long as you pay all uncisputed bills and return these

formal complaint forms to us on time, the company is not permitted to terminate your service.

Commission Procedures for Formal Complaints

- We send a copy of this letter to the company so they know you are appealing the Bureau of
Consumer Services' decision;

.« Wealso send the company a copy of your completed formal complaint forms. Once they
 receive it, they have 20 days to send us an answer to your complaint. The company will send
you a copy of their answer.

- Once we receive all the paperwork, we usually will schedule your hearing before an
Admunistrative Law Judge.




- We will notify both you and the company by nzail when the hearing date is set.

- If you ecannot travel to your hearing, you can request that the hearing be held by phone. This
15 called a telephonic hearing. If we can, we w:ll schedule a telephonic hearing for you.

e We will most likely schedule your hearing sometime within three months after you file your
complaint forms. If you know of certain dates when you will not be available for a hearing,
let us know when you file your forms. We will try to work around your schedule.

- If you capnot attend the hearing on the scheduled date, you must request a different
time or date. You should request the change at least 5 days before your hearing by
writing to:

Office of Administrative Law Judge
Public Utility Commission

P.O. Box 3265 '
Harrisburg, PA 17105-3265

YOU SHOULD INCLUDE YOUR DAYTIME TELEPHONE NUMBER IN YOUR
LETTER. DEPENDING ON YOUR REASON FOR NOT BEING ABLE TO ATTEND THE
SCHEDULED HEARING, YOUR REQUEST TO CHANGE THE HEARING MAY OR MAY NOT
BE APPROVED. WE WILL LET YOU KNOW OUR DECISION ON YOUR REQUEST FOR
CHANGING THE HEARING DATE BEFORE THE DATE OF THE HEARING. ‘

YOU MUST ATTEND SCHEDULED HEARINGS IN PERSON OR BY PHONE. IF YOU
DO NOT ATTEND, YOUR COMPLAINT MAY BE DISMISSED (THROWN OUT).

1f you have any questions about the complaint process, please call the Bureau of Consumer Services, -
toll free, at 1-800-782-1110. :

Very truly yours,

e H g”[z?/‘“géz\
, a‘t-?{;’J,«u;; “jeoo# i X

James J. McNulty
Secretary

nvi

CC: PECO ENERGY
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BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION
DATE SERVED: June 20, 2002
 LisAD. CLEVELAND DOCUMEW b
; Complainant \ : - F OL D E R
NoFanisse DOCKETED

'PECO ENERGY COMPANY | - JUN 202002
o Respondent

ERLE
¥, A &y gw

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PECO ENERGY COMPANY
TAKE NOTICE:

That a complaint in the above entitled matter, of whxch the attached is a true and

conect copy, has been presented and filed of record with the Pennsylvania Public Utlity
Commission.  Section 702 of the Public Uulity Code, 66 Pa. C.S. Section 702, requires the
Corumission to serve on each party named in a complaint a copy of the complaint and notice
calling upon each party to sausfy the complatnt, or to answer the same in writing thhm a spectfied
ume: THERETORE,

1. You have twenty (20) days from the date on which this complaint 15 served 1o
esther satisfy this complaint or to file with the Secretary of the Pennsylvania Public Utility
Commission, P. O. Box 3265, Harrisburg, PA 17120, an answer (onginal and two copies), in
writing, under oath, which, as required by Section 5.61 of the Commussion's Rules of Practice and
Procedure, 52 Pa. Code Section 5.61, either affirms or specifically denies the allegations in this
_complaint. You must also serve a copy of the answer upon the complainant The date of service 18
the matling date as indicated by the date at the top of this Notice. ~ Section | 56(a) of the
-~ Commission's Rules of Practxcu and Procedure, 52 Pa. Code Section 1.56(a),

2. If you fail to either sausfy this complaint or to file answer or other responsive

~ pleading within twenty (20) days, you will be deemed to have admitted all the allegations in this

complamnt in accordance with Section 5.61 of the Commussion's Rules of Administrauve Practice
and Procedure, 52 Pa, Code Section 5.61. In that event, the Commission may, without hearing,
enter an order which either revokes or suspends any certificate or permit held by vou or which




unposes a fine or any other appropriate penalty or remedy authorized by the Public Utility Code, 66
Pa. C.S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which

prescribes a payment schedule or which authorizes termination of utihty services. The Commission
is not limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. If you elect to satisfy this comiplaint you must file, within twenty {(20) days from
the date on which this complaint is served, affidavits executed by each complainant that this
complaint has been satisfied. Such affidavits must describe the basis on which this complaint was
satisfied; any settlement agreement between the parties must be reduced to writing and attached to
the affidavit. Such affidavits are to be filed with the Secretary of the Commission at the address set
forth n paragraph 1. Upon receipt of affidavits of satisfaction from all complainants, this
complaint may be disnussed by the Commission n accordance with Section 703(a) of the Pubhic
Uty Code, 66 Pa. C.S. Section 703(a), unless the Commussion determines that such disrmssal
would be contrary to the public interest, in which event the Commussion may direct that hearings be
held upon the complamnt, :

4. If you file an arwer which adnuts the allegations in this complamnt, or which
fatls to specifically deny the allegations in this complaint, the Commission may, without hearing,
enter an order which either revokes or suspends any certificate held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa. C. S.
Sectuon 101, et seq., and, if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of utiltty services. The Commission
15 not hmited to the relief sought by the complainant in paragraph 4 of the attached complaint.

5. 1f you file @ timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to the
Office of Admmstrative Law Judge for hearing and decision. If, after hearing on the issues raised
by that answer, you are found to have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes or suspends any certificate
or permit held by you or which imposes a fine or any other appropniate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer
of a utthty, an order may be entered which prescribes a payment schedule or which authonzes
~termination of utility services. In the imposition of a penalty after a hearing the Administrative
Law Judge 15 not bound by the relief sought by the complainant in paragraph 4 of the attached

complamt, |
James J. McNulty |
Secretary

(SEAL)

Certified Mail

Retum Receipt Requested




COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
- PO BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: June 20, 2002
E-01115436
PECQO ENERGY COMPANY
C70 WARD L SMITH ASSOCIATE GENERAL COUNSEL

2301 MARKET STREET | Wi o b
FHILAGELPHIA PA 19101-8659 DOCUMEN i
 FOLDER

Dear S/Madam:

A complaint has been filed against you before the Pennsylvania Public Utility Commission
by LISA D. CLEVELAND. To defend yourself against the claims stated in the following pages,
you must act within twenty (20) days by filing in writing with the Commission, either personally or
threughs your attorney, your defenses or objections to the claims stated against you. Or, you may
satusty the complamt by settling the matter with the Complainant and submitting proof of
settiement to the Commission within twenty (20) days. ‘

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO
FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

, A payment schedule may be prescribed or a termination of utility services may be
authorized. You may lose money or property or other rights important to you.

- COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or permit held
by vou, or impose a fine, or any other appropriate penalty or remedy authorized by the
Public Utility Code. You may Jose money or property or other rights important to you.



June 20, 2602

~ Detailed instructions on how to proceed are ccqtamed i the attached pages. You are
advmd to read them carefully.

Unless you are a corporation or other organtzation, you may proceed without a lawyer.
However, 1f you want a lawyer and do not have one or cannot afford one, the office listed below
can tell you where vou can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association
P.O. Box 186
Harrisburg, PA 17108
(800) 692-7375

Very truly yours,

e e 77”}%«

James J. McNulty
Secretary

dhs
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Direct Diat. 215 841 5761

July 18, 2002
FedEx

James McNulty, Secretary CE ~
Pennsylvania Public Utility Commission ‘ / [/ '

- Commonweaith Keystone Building ﬂ t” ! 1 P S é\ O
400 North Street R C N T A Pug s

V& 3IAE l/,v |
Harrisburg, PA 17105-3265 a Q L D E R 850/?&% . gy
| | Ay 7 O
RE. Lisa Cleveland v. PECO Energy Company Ry 8 é;g@:d;f,,\
Docket No. F-01115436 | e, Sy,

James Campbell v. PECO Energy Company
Docket No. Z2-01094811

Dear Mr McNutty:

Please a‘ccept the referenced answers to complaint as timely filed. Wilma from your
organization kindly notified me today that the original FedEx, air bill 8312 2460 9501,
was emply when it arrived, thus my request.

Thank you in advance for your courtesy. If you have any questions regarding this
matter, please call me.

Verytru!y yours, . @@enggg

fl_- xj/‘ /// |
e .Gregf;ryjﬁ JP JUL 222002

» rieiome iy ? oy gt £k 2o ooy

Enclosures
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An Exelon Compaﬁy

Progaeitnkig, PA s BEog

Direct Dial; 215 844 3806

July 12, 2002
FedEx ‘AP
James J McNulty, Secretary ‘ é\ C‘ ‘
Pennsylvania Public Utility Commission ' /
Commonwealth Keystone Building o 4 : é\
400 Nonth Street Mg, A “ 0
Harrisbutg, PA 17120 | Sy o
N . SEcncry,, o
RE  Lisa Cleveland v, PECO Energy Company 5&1 f/y . ‘
Docket No F-01115436 g Fra @CO,%’
i e
Dear Mr. McNulty: /?57(;} , /O/i/
Encloced for filing with the Commission are the following documents and copies in the matter referenced
above :
L Answer fonginal end 3 topies)
e Feltion {omiginal aid 3 copies)
e Amenced Answer and New Manet (ouginsl and 3 copies)

i Motot and Supporting Briet (orn‘gmax and 3 copies) D O C L} M E N T
I _Exceptions (oniginot and § copies) ‘ ‘

o Reply Exceplions (onginal and & copies) F O LD E Q
o Brief (arigna) 3nd § copies) ' - 4
i Reply Bref (original and § coptes)

Also enclosed is ah extra copy of this fetter, which | request that you dale stamp and return 1o me inthe

envelope provided as proof of iling. | have enclosed a Cenificate of Service showing that a copy of the
ashove document was served onthe interested pardies.

# / . i ‘&“m
P Shant. Gribbii
Assistant General Counsel
Exelon Business Services Company
Enclosures

Tolen Cerificate of Service




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Lisa Cieveland
V. . DOCKET NO E-01115436

PECO Energy Company

ANSWER OF RESPONDENT PECO ENERGY COMPANY

PECO Erergy Company ("PECO Energy"),, pursuant to 52 Pa Code §5 61,
responds to the Complaint and states. o ‘ :

o names OCKETEQ DOCUMENT

2 Admitted. JUL 222002 FOL D ER

3 Denied. F’ECO Energy spec:iﬁcally denies that Complainant is unabie to
pay Compiainant’'s electric bill and strial proofthereof’;sh‘éfeby'demanded at time of
hearing | |

PECO Energy avers that Complainant's current outstanding baltance is

31061 88 The Complainant's average monthly bill s currently $419.00 and

Complainant's calculated budget payment is currently $135.00.
A decision of the Buresu of Consumer Services ("BCS") on or about April 23,

2002, required the Complainant to pay $130.00 budget plus $40.00 monthly. PECO |

Enetgy avers that Complainant has not complied with the BCS decision. A copy of the

BCS decision is attached as Exhibit No 1.

PECO Energy further avers proper notification of termination was made prior to

termination. A 10-day notice was mailed on ,M'arch 8, 2002. On March 13 and March




14 unsuccessful telephone attempts were made 10 personally notify Compiamam‘ On
 March 21, there was o contact and a 48-hour notice of termination was left at the
property. On March 4, service was terminaled and a post~tefminateon notice was left at
the property.

4 This paragraph is a request for relief and no answer Is required.

WHE"R‘EFORE, PECO Energy Company respectfully requests that your
Honorable Commission dismiss the instant Complaint or enter an Order directing
payment and authorizmg PECO Energy Company 1o terminate service if said payment
s not made. if an Oraer directing payment is entered, PECO Energy Company
requests that Complainant be required to make a lump sum payment equal tothe
amount ‘of the payments missed under the Bureau of Consumer Services decision, less"

any payments actually made. PECO Energy further requests that, pursuant to

Bernecker v_Bell Allantic-PA, Inc , Pa. PUC Docket No. F-00231 398 (1995), this
Honorable Commission enter an Interim Order directing payment while the hearing in
this matter 1s pending and authorizing PECO Energy Company to termméte service if
Complainant fails to pay according to said Interim Order.

Respectfully submitted,

S?;?B/ Gribbin
Asgistant General Counsel
Exelon Business Services Company
2301 Market Street, $23-1 ‘

P.O. Box 8689

Philadelphia. PA 13101-8699
215/841-3608 ,

email; shari.gribbin@exeloncorp.com
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L5817 PA. PUBLIC UTILITY COMMISSION

BUREALU OF CONSUMER SERVICES
DECISION DATA

BCS CASE NUMBER 1115436 BCS UTILITY CODE: 0011

 CUSTOMER NAME.  LISA CLEVELAND
ADDRLES 354% CORSON STR

NORRRISTOWN, PA 19401

472312002

R O S I I e N A LS S S AR bl BT T el e L S I
........

DATE CASE CLOSED 42312002
TOTALEINAL ACCOUNT BALANCE- $1,103.74
DATE OF ACCOUNT BALANCE:. 441262002
NO.2'S (OFES)
TO HAVE SERVICE RESTORED PAY: $0.00

NO3'S (REMEDS)
N RELD SERYICE UN PAY THIS AMOUNT: $0.60 BY
TERMS BEGINNING. MAY 02
SPECIAL BUDGET OR OPTIONAL PAYMENT AMOUNT: $170.00
REGULAR BUDGET AMOUNT- $130.00 ‘
PLUS PAYMENT TOWARD ARREARS: 540.00
FINAL BILL MONTHLY PAYMENT: $0.00

 CURRENT BILL MONTHLY PAYMENT. 3000

END OF MONTH PAYMENT $0.00

19 DAY PAYMENT OR RECONNECT AMOUNT. $0.00
BEGINNING WITH THE BILL DATED:

CUSTOMER WILL PAY CB PLUS: $0.00

INVESTIGATOR - LIONEL GONZALEZ

YeCe Eohbt

o



VERIFICATION

[, Shari C. Gribbin, hereby declare that | am an attorney for PECO Energy
Company, that as such | am authorized to make this verification on is behalf: that the
facts set forth in the foregoing Pleading are true to the best of my knowledge,
information and belief, and that | make this venficaticn ‘subj‘éct to the penalties of 18 Pa.

C S. §4904 pertsining to false statements to authorities.

Date: July 12, 2002 SN s
| / Shari C. Gribbin
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= BEFORE THE
| PENNSYLVANIA PUBLIC UTILITY COMMISSION

Lisa Cleveland
v : DOCKET NO. F-01115436
PECO ENERGY COMPANY ’

CERTIFICATE OF SERVICE

I hereby certify that | have this day served a copy of PECO Energy Company's
Answer in the above matter upon all interested parties by maiiing a copy, properly
addressed and postage prepaid to:

Lisa Cleveland
543 Corson street
Norristown, PA 19401

Dated at Philadelphia, Pennsylvania, July 12, 2002.

Shafi C. Gribbin
ASsistant Generat Counsel

Exelon Business Services Company
2301 Market Street, 523-1

P.O. Box 8699

Philadelphia, PA 19101-8699
215/841-3606

email. shari.gribbin@exeloncorp com




co NWEALTH OF PENNSYLVASEA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
Office Of Administrative Law Judge
P.0. Box 3265, Harrisburg, PA 17105-3265 RIFER T0 OUR Fie

August 30, 2¢02

In Re: F-01115436

@QCKETEl

SEP 03 2002

{8ee attached list)

Lisa D. Cleveland v. PECO Energy Company

Dispute regarding shut off and requests payment arrangements‘

Telephone Hearing Notice

This ig to inform you that a hearing by telephone on the
above captioned case will be held as follows:

IXEQ:’ Initial telephone hearing - ,

Date: Friday, October 25, 2002 DD[}UMENT
Time: 10:00 a.m. ' A ‘
?Eﬁﬁﬁé&ﬂﬂ‘ | Administrative Law Judgé Debra Paist

“P.O., Box 3265

Harrisburg, PA 17105-3265
Telephone: (717) 783-5452
Fax: (717) 787-0481

If you have not provided a current telephone number where
you can be reached for participation in the hearing OR YOUR AREA
CODE HAS CHANGED, then you must contact the presiding officer at
least 7 days before the actual hearing and provide the necessary
information. '




At the above date and tlme, the Prm51d1ng Offlcer will
contact the partieg as follows:

Lisa D. Cleveland (610} 239-2181
Shari C. Gribbain, Esquire (215} 841-3606

It you have any hearing exhibits to which you will refer
during the hearing, 3 coples must be sent to the Administrative
Law Judge and 1 copy each must be sent to every other party. All
copies must be received at least 3 days before the hearing.

Attention: You may lose the rase if you do not take part in

N . s s

thisg hwarzng and present facts on the issues raised.

Except for those individuals representing themselves, the
Commission's rules require that all parties have an attorney;
therefcre, you should have an attorney of your choice file an
entry cf appearance before the scheduled hearing.

If you are a person with a disability, and you wash to
attend the hearing, we may be able to make arrangements for your
special needs. Please call the scheduling office at the Public
Urility Commission: '

¢ Scheduling Office: {717) 787-1399. |
¢ AT&T Relay Service number for persons who are deaf or
hearing-impaired: 1-80C-6%4-5988.

pe.  Judge Paist
Susan Licon
Betnr Plantz
Docket Section
Calendar File



