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COMPLAINANT STATES SHE DID NOT USE HER SONS MEDICAL CERTIFICATIONS FOR THE
BILL.
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PE‘NQYLVANIA PUBLIC UTlLSTY{&MMISSION

Formal Complaint Form

Please printor fype. ™ ) ey ry (o 12

1' E)

| thﬂA’M _ State /{ﬂ/él 7 ‘?SZ@

519828

Rev Jon. 2005 " | 4 b ﬁ /19/

| TYPE OF UTILITY (check one)

| ELECTRIC [J STEAMHEAT
1 GAS [l WASTE WATER 8N OF
£} WATER [ MOTORCARRIER .. \ 7
' (taxi, moving company, limg
(0  TELEPHONE Ly ':
 (local, long distance) T
, ~3 <

CUSTOMER NAME (COMPLAINANT)

semce address

Name _ /{lﬂ&%@ W
Street/P.O. Box /0? ﬂ/’ﬁig% /OQMMADW ‘

couny (s P29 — RECEIVED

Area Code/HOME Phone __J YFL298Y it NOV 1§ jog8

Avea CodeWORK Phone __éép‘” _ PA nggo UTILITY COMMISSION
— RETARY’

Ultility Accogr;; Number 2, 5 < / 7 S/@ (079& (O@ > RRERY

{from your bil

If your compliaint involves utility service provided toa dlfferent address than your
malling address, please list this information below.

Namé o ) S ; mfb\mz"\mmr ~

*Stfeet/P;O,Box . o e (U}ﬂ : { & kx‘\ A fl
, A == 4 e § \-‘JUUU[J‘L .

cty State Zip e

UTILITY NAME (RESPONDENT)

Name of utility company your complaint concerns: ﬂ M




4.  COMPLAINT (ctK one) | o

in‘ge‘nera‘i, what is your complaint?

I want to oppose the company’s proposed rate increase.

There are incorrect charges on my bill.

There is a reliability, safety or quality problem with my utlity service.
| réceived a notice that my utility service is being terminated. |

| would like a payment agreement.

1 0 O O R W B

Other.
(explain)

B.  State the facts of your complaint.

Include any specific dates, times or places that are important. If the complaintis about a
bilt, tell us about any charges that you believe are not correct. Use additional paper if you

need more space. Provide,cppies of all relevant docimgnts ypu beljevs,wil W
comp!ﬁiagfm 1 \781 /}3 7 thuﬂ% ‘ (,(f > |

L
Reu'.sp 14

What do you want the Public Utility Commission to do about youf complaint? Use

_ ad@iﬁonal ;er/zyégneeq m‘ore’spr ce W V%{ | W ‘ %Mj‘“
(/j}j d@ﬁﬁﬁéﬁﬁx7@ S Yioksrg 1

Som = Puo Nokes Sfatea
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provecTion 8 asuse S L _

Ahswer the following question if your complaint is against a natural gas distribution
company, an electric distribution company or a water company AND your complamt is
about a billing problem, an application for service problem, a termination of service

- problem or a request for a payment agreement.

Has a court granted a “Protection from Abuse” order for your personal safety?

vyes 0O _~
NO Kl/

PRIOR UTILITY CONTACT

Answer the following question only if you are a residential customer and your complzint is
against an electric distribution utility, natural gas distribution utility or a water d&stnbut:on

utility. | |
Have you spoken to a utility company representative about this complaint?
YES | Z?m
(includes appeals of BCS determinations)
- NO | L1

If you tried to, but could not speak to a utility company repreSentaﬁve about your
complaint, please explain why.

VERIFICATION AND SIGNATURE

You must print or type your name below on the line provided for the verification
paragraph, and you must sign and date (in ink) this form on the lines provided.

Verifi cation//' f/{/% l / 50 o |
K ]/)/M fﬂ' _, hereby state that the

facts above set forth are trize and correct (or are true and correct to the best of my
knowledge, information and belief) and that I expect to be able to prove the same
at a hearing held in this matter, I understand that the statements herein are made
subject to the penalties of 18 Pa. C.S. § 4904 (relating to unsworn falsification to
authorities). “

\ o d%  jo-1Z2-00

- (Sigmature) o (oéze)

519828
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10.

LEGAL REPRESGPTATION (IF ANY) o

If you are represented by a lawyer in this matter you must provide your lawyer's name,
address and telephone number.

Lawyer's Name

Street

City _ State  Zip

Area Code/Phone Number

FILING |

Please return the completed form to one of the addresses listed below:

If using U.S. Postal Service: If using overnight delivery service:
o Secretary A | Secretary
| Pennsylvania Public Utmty Commission | Pennsylvania Public Utility Commissicn
P.O. Box 3265 400 North Street
| Harrisburg, PA 17105 Commonwealth Keystone Bu;ldmg 2™ Floor

_Harrisburg, Pennsylvania 17120

}

Facsimiles andlor electronic filings of the compiaint form will not be accepted.

~ If you have any guestions about filling out this form, piease contact the Secretary’s

510828

Rev, Jan. 2005

Bureau at 717-772-7777.

Keep a copy of your complaint for your lrecords.
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PENNSYLVANIA PUBLIC UTILITY COMMISSION
P.0. BOX 3265, HARRISBURG, PA 17105-3265

QOctober 31, 2006

IN REPLY PLEASE ;
L REFER TO OUR FILE NUMBER
JEANETTE MILLER ‘ o
108 NORTH PARK AVENUE
COATESVILLE PA 19320

Dear Sirv/Madam:

, We are returning your formal complaint form to you because there is additional information
needed o process the complaint. Please follow the colored tabs marked mussing information or
original signature. Fill in the information requested and return them to the address listed at the top of
this letter.

We are granting a 15-day extension from the date of this letter for the form to be returnied. Please
retumn the forms no later than Wednesday, November 15, 2006.

Once we receive the formal with the information required we will be able to process your
complaint. Thank you for your cooperation in this matter.

| Very truly yours, .
S G ML
‘ James J. MéNulty o

Secretary

Enclosures

aie




A ~ CQIMONWEALTH OF PENNSYL‘VQA

PUC PENNSYLVANIA PUBLIC UTILITY COMMISSION
P.0. BOX 3265, HARRISBURG, PA 17105-3285 gLy pLEASE

Yain Y tsasAR ) . REFER TO-QUR FILE

DATE SERVED: November 14, 2006

C-20067062
PECO ENERGY COMPANY
CIO WARD L SMITH f

ASSOCIATE GENERAL COUNSEL ~ AT
PO BOX 8699 DOCUM&:N!

PHILADELPHIA PA 19101-8699 | FOLD FR

Dear Mr, Smith:

A complaint has been filed against you before the Pennsylvania Public Utility
Commission by JEANETTE MILLER. To defend yourself against the claims stated in the
following pages, you must act within twenty (20) days by filing in writing with the
Commission, either personally or through your attorney, your defenses or objections to

“the claims stated against you. Or, you may satisfy the complaint by settling the matter
with the Complainant and submitting proof of settlement to the Commission within twenty
(20) days.

IF YOU FAiL TO RESPOND WITHRN TWENTY (20) DAYS, THE CASE MAY GO

~ FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU B8Y THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services
may be authorized. You may lose money or property or other rights important to
you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may Eose money or property or other
rights important to you.

Detailed instructions on how to proceed are contained in the attached pages. You
are advised to read them carefully.



@ . November 14, 2006

~ Unless you are a corporation or other organization, you may proceed without a
lawyer. However, if you want a lawyer and do not have one or cannot afford one, the
office listed below can tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

{800) 692-7375

Very truly yours,
e § e

James J. McNulty
- Secretary

ane



BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

DOCUMENT

DATE SERVED: November 14, 2006

JEANETTE MILLER » , ; .
Complainant o cOLDE R
V. , R
o Complaint Docket
PECO ENERGY COMPANY No: €-20067062

Respondent

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PECO ENERGY COMPANY
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires
the Commission to serve on each party named in a complaint a copy of the complaint and
notice calling upon each party to satisfy the complaint, or to answer the same in writing
within a specified time; THEREFORE, ‘

, 1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three copies), in writing, under oath, which, as required by Section 5.61 of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this complaint. You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice, Section 1.56(a)} of the Commission's Rules of Practice and
Procedure, 52 Pa. Code Section 1.56(a).

2. If you fail to either satisfy this complaint or to file answer or other responsive
- pleading within twenty (20) days, you will be deemed to have admitted all the allegations
in this complaint in accordance with Section 5.61 of the Commission’s Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
cerificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy authorized by the Public Utlity Code, 66 Pa. C.S. Section 101, et seq.; and, if




you are a customer of a utility, an order may be entered which prescribes a payment
schedule or which authorizes termination of utility services. The Commission is not
limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. 1If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any settlement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public
interest, in which event the Commission may dlrect that heanngs be held upon the
complaint.

4. If you file an answer which admxts the aliegat:ons in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penalty or remedy authorized by the Public
Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to the relief sought by the
complainant in paragraph 4 of the attached complaint,

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to
- the Office of Administrative Law Judge for hearing and decision.  If, after hearing on the
issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which
either revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
C. 8. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
which prescribes a payment schedule or which authorizes termination of utility services.
~ In the imposilion of a penalty after a hearing the Administrative Law Judge is not bound
~ by the relief sought by the complainant in paragraph 4 of the attached complaint.

S 7/»&3
James J McNu ,

Secretary
(SEAL)

Certified Mail
Return Receipt Requested
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PENNSYLVANIA PUBLIC UTILITY COMMISSION

Office of Administrative Law Judge IN REPLY PLEASE

P.O. BOX 3265, HARRISBURG, PA 17105-3265 , " 'REFER IO OURFILE

December 15, 2006

In Re: C-20667062

(SEE ATTACHED LIST)

Jeanette Miller v. PECO Energy Company

Bi1ling Dispute S E}(}(}i}ﬁﬂE;h@Tn
Telephone Hearing Notice | FOLDER

~ This is to inform you that a hearing by telephone on the
above-captioned case will be held as follows: ;

Type:

o

ate:

ime:

o |

Presiding:

Initial Telephonic Hearing OGKETE

Thursday, February 15, 2007 JAN O 8 2007
10:00 a.m.

Administrative Law Judge Cynthia W. Fordham
1302 Philadelphia State Office Building
1400 West Spring Garden Street :
Philadelphia, PA 19130

Telephone: 215-560-2105

Fax: 215-560-3133

If you have not provided a current telephone number where
you can be reached for participation in the hearing OR _YOUR AREA
CODE _HAS CHANGED, then you must contact the presiding officer at

least 7 days before the actual hearing and provide the necessary

information.

#389975 rov 11103
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At the above date and time, the Presiding Officer will
contact the parties as follows: '

Jeanette Miller | - 484-288-4666
- Michael §. Swerling, Esquire 215-841-6841

If you have any hearing exhibits to which you will refer
during the hearing, 3 copies must be sent to the Administrative
Law Judge and 1 copy each must be sent to every other party. Al
copies must be received at least 5 days before the hearing.

Attention: You may lose the case if you do not take part in
this hearing and present facts on the issues raised.

Except for those individuals representing themselves, the
Commission's rules require that all parties have an attorney;
therefore, you should have an attorney of your choice file an
entry of appearance before the scheduled hearing.

1f you are a person with a disability, and you wish to
attend the hearing, we may be able to make arrangements for your
special needs. Please call the scheduling office at the Public
Utility Commission at least (2) two business days prior to your
hearing:

s Scheduling Office: 717-787-1399
AT&T Relay Service number for persons who are deaf or
hearing-impaired: 1-800-654-5988

pc: Judge Fordham
~Stacy Nolan, Scheduling Officer
Beth Plantz ‘
Docket Section
Calendar File

R389975 rev 11 103



