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PENNSYLVANIA PUBLIC UTILITY COMMISESION
P 0. BOX 3265, HARRISBURG, Pa. 17120 '

September 17, 1981

e COMMONWEALTH OF PENNSYLVANIA
;@2

N REPLY PLEASE
ACFER TO OUR FILE

$.T. 95050
William J, McAndrew
227 S. Hickory Street
Mount Carwel, Pennsylvania 17851

Dear Sir: ;

Enelosed are an instruction sheet and five forms to be completed,
signed and returned to us. Mail to:

Secretary

Pennsylvania Public Utility Commissdion
P.0. Box 3265

Harrisburg, Pa. 17120

THESE FORMS MUST BE RECEIVED BY THE COMMISSION ON | October 7, 1981

The company cannot terminate your service while you are £illing
out these forms or while you are wailting for your hearing if you keep paying
your monthly bills which the company mails te you. If you do not return the
forms vn time or if vou da not pay your monthly bills from the company, your
service can be shut off with only three days nocice.

The company will receive a copy of this lerter so that they will
know that you have asked for a hearing. Remember, it is very important for
you tot

1. Complete, sign and date the four formal complaint forms.
Z. Bave affidavit completed by notary public. '

3. Return all completed forms by the date in the box above.
4,  Pay all monthly bills that you receive from the company.

Sincerely,

cc:  Tdward M. Nagel, Vice President, General Counsel & Secretary
: Pennsgylvania Power & Light Company

Twe North Ninth Street

Allentown, Pennsylvania 18101

Burcau of Consumer Services

JEL:rmb
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" T want to file a formal complaint and have a hearing swnr ‘the P.U.C.

Please send me the formal complaint forms at the following address:

(Please wwusn information below)
95050

;:\\\\:\P&/\%Q Ar 2 < exS AL
77-339- o)@%m

 Name &
| NMV\ j\v\q \@\K:misiif

Telephone #
%B\Q&h Vi % \w%ﬁ% sl

Strest

MEDIATION
umt

N Lqéd“

fN oy &ﬁauu...

City, State

P

THIS SLIP MUST BE RETURNED WITHIN TEN DAYS OF THIS DATE

YOU DO NOT NEED A LAWYER TO FILE A FORMAL COMPLAINT AND HAVE A HEARING!

Po Poue

.




w  cfMONWEALTH OF PENNSYLVEIA
TR PENNSYLVANIA PUBLIC UTILITY COMMPISSION

PO BOX 32685, HABRISBLIRG, Pa 17120
October 15, 1981

N REPLY PLEASE
REFER TO OUR FILE

‘ ) Z-B195050
Edward M. Nagel, Vice President, 283

General Counsel & Secretary
Pennsylvania Power & Light Company
Two North Ninth Street
Allentown, Pennsylvania 18101 P

\ B
FOU}‘ R

- e

Dear Sir:

A complaint has been filed against you before the Pennsylvania

Public Utility Commission by _ William J. McAndrew
(the complaining party)

To defend yourself against the claims stated in the following pages, you
must act within twenty (20) days, by filing in writing with the Commission,
either personally or through your attorney, vour defenses or objections to
the claims stated against you. Or, you may satisfy the complaint by
settling the matter with the Complainant and submltting proof of settle~
ment to the Commission within twenty (20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS THE CASE MAY GO
~TFORWARD IN YOUR ABSENCE AND A JUDGMENT MAY BE ENTERED AGAINST’YOU BY THE
COMMISSION WITHOUT FURTHER NOTICE.

AN ADMINISTRATIVE LAW JUDGE MAY REVOKE OR SUSPEND ANY CERTIFICATE
CR PERMIT HELD BY YOU, OR IMPOSE A FINE, OR ANY OTHER APPROPRIATE PLNALTY
CR REMEDY AUTHORIZED BY THE PUBLIC UTILITY CODE. YOU MAY LOSE MONEY OR
- PROPERTY OR OTHER RIGHTS IMPORTANT TCO YOU.

Derailed instructions on how to proceed are contained in the attached
pages.  You are advised to read them carefully.

Unless you are a corporation or other organization, you may proceed
without a lawyer. However, if you want a lawyer and do not have one or
cannot afford one, the office listed below can tell you where you can
gel Legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.0. Box 186

Harrisburg, Pennsylvania 17108

(800) 692-7375

Very truly yours,

'i
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Jerry Rich
Secretary

Attachment




BEFORE THE
PENNSYLVANIA PUBLIC UTTLITY COMMISSION

Willism J.McAndrew

PEIRNS T 2

Complaint Docket
No. Z=8195050

Pennsylvania Power & Light Company . 10/15/81

i (v

Vd
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d

FORMAL COMPLAINT
NOTICE TO RESPONDENT
TO ANSWER OR SATISFY

 0eT20 981 ‘
l

7O Edward,ﬁ, Nagel, Vice President, General Counsel & Seeretary

TAKE MNOTICE:

That a complaint in the above entitled matter, of which the
attached is o true and correct copy, has been preasented and filed of
raccrd with the Pennsylvania Public Utility Commission. Section 702 of
the Public Utility Code, 66 Pa.C.5. §702, requires the Commissioun to
serve on each party named in a complaint a copy of the complaint and
notice calling upon each party to satisfy the complaing, or to answer
the same in writing within a specified time; THEREFORE,

1.  You have twenty (20) days from the date on which this
complaint 1s servad to either satisfy this complaint or to file with the
Secretary of the Pennsylvania Public Utility Commission, P.O, Box 32635,
darrisburg, PA 17120, an answer (original and bwo copies), in writing,
under oath, which, as required by Section 35.35 of the Ceneral Rules of
Administrative Praccice and Procedure, 1 Pa. Code §35.35, either affirms
or specifically denies the allegations in this complaint, You must also
‘gerve a copy of the answer upon the complainant.

2. If you fail to either satisfy this complaint or to file

an answer or other responsive pleading within twenty (20) days, you will
be deemed to have admitted all the allegations in this complaint in
accordance with Scetion 35.35 of the General Rules of Administrative
ractice and Procedure, 1 Pa. Code §35.35, In that eévent, an Administra-
tive Law Judge of the Commission wmay, without hearing, enter an order
which either revokes or suspends any certificate or permit held by you
or which ilmposes a fine or any other appropriate penalty or remedy




authorized by the Public Utility Code, 66 Pa.C.S, §101, et seq.; and,

1f you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which autherizes termination of

utllity secrvices. The Administrative Law Judge is not limited to the
relief sought by the complainanc in paragraph 4. of the attached complaint.

3. if you elect to satisfy this complaint you must file,
within twenty (20) days from the date on which this complaint is served,
affidavits executed by each complainant that this complaiat has been
satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any settlement agreement between the parties
must be reduced to writing and attached to the affidavit. Such affidavits
are to be filed with the Secretary of the Commission at the address set
forth in paragraph 1. Upon receipt of affidavits of satisfaction from
all complainants, this c¢omplaint will be dismissed by an Adminiscratrive
Law Judge in accordance with Section 703(a) of the Public Utility Code,
66 Pa.C.S. §703(a), unless the Judge determines that such dismissal
would be contrary to the public iaterest, im which event he may direct
that hearings be held upon the complainr.

4. 1f you file an answer which admits the allegations in
this cumplaint, or which fails to specifically deny the allegations in
this complaint, an Administrative Law Judge will, without hearing, enter
an order which either revockes or suspends any certificace held by you or
which imposes a fine or any other appropriate penalty or remedy authorized
by the Public Utility Code, 66 Pa.C.5. §101, et seq.; and, 1if you are
a customer of a utility, an order may be entered which prescribes a
payment schedule or which authorizes termination of uwtility services.
The Administrative Law Judge is not limited to the relief sought by the
complainaat in parvagraph 4. of the attached complaint.

5. LE you file a timely answer which specifically denies the
allegations in this complaint, or which raises material questions of law
or fact, this macter shall be vreferred to the Office of Administrative
Law Judge for hearing and decision. If, after hearing on the issues
raised by that answer, you are found to have committed any of the
violations alleged in this complaint, the Administrative Law Judge may
render a decision which either revokes or suspends any certificacte or
permit held by you or which imposes a fine or any other appropriate
penalty or remedy authorized by the Public Utility Code, 66 Pa.C.S.
5101, et seq.; and, if you are a customer of a utility, an order may
be entered whlch prescribes a payment schedule or which authorizes
termination of urility services. In the imposition of a penalty afrer
hearing the Administrative Law Judge 1s not bound by the relief sought
by the ccemplainant in paragraph 4. of the atcached complaint.

/

3 [ * .
g:v\f\\mu

S/ Jderry Kich
, CeemoSecretarvy
{SEAL) aty,

Cercified Mail
Rerurn Receipt Requested
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Pennsylvania Power & Light Company

Two Nedr Ninth Streel « Aue stown, P& ?8101 e 2151 770-5151

LEGAL DEPARTMENT
EDWARD M. NAGEL Assistant Counsel Atigrnays
Vite Prasdent
(‘;gn?et;?scamsmam Sacratary MURHAY MILKMAN
1205323

T20 L7124
G D CALIENDO

Lhial Counael-Reguiatory Aftairs
2705587

HAND-DELIVERED

Mr. Jerry Rich, Secretary

November 4,

BRAYAN A. SNAPP
770.4397

HARRIS M. ROSEN
T10-5644

DAVID J DULICK
770-&197

1981

Pennsylvania Public Utility Commission

P. G. Box 3265

Harrisburg, PA 17120

Re: William J.

MeAndrew vs,

Pennsylvania Power & Light Company
Complaint Docket No. Z-8185050

pear Secretary Rich:

Altoinays

JOHN ANTONUK

T ¥?0.02852

KATHRYN 8. SOLLEY
7704253

PAUL E. RUSSELL
7703254

JOHN E. BEEKMAN
770-53%

134338

[X)

gRAlz o™

jiand
gngon e b MR

HUIS SIHHOY
AunLn
10 310 ¥

3344

Enclosed for filing in the above-captioned matter are
an or:glnal and two copies of Pennsylvania Power & nght

Company's Answer to Complaint.

Enclosures

ce: Mr. William J. McAndrew

David J. DﬁGick

,trulyvyo s,

L~
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»xﬁxga&;




BEFORE THE Ko 4 24P '8
PENNSYLVANIA PUBLIC UTILITY COMMISSION REnERED
SECRETARY! Eop ICE
PUBLIC UTILITY
COMEISSIoN

William J. McAndrew ‘
Complaint Docket
v. :
: No. Z-8195050
Pennsylvania Power & Light :
Company

ANSWER OF
PENNSYLVANIA POWER & LIGHT COMPANY

Pennsylvania Power & Light Company (hereafﬁer "PP&L") ,
by its attorney, hereby answers the complaint in the above~
captioned matter as follows:

1. Admittéd.

2. Admitted.

3. Admitted in part and denied in part. PP&L admits
that complainant's present bills average $189 per month.
Complainant is on the budget billing plan at that amount. PP&L
denies that his bills are unreasonable or inaccurate. PP&L's
present rates were found to be fair and reasopable by the

Commission in Dockcet No. B-80031114, Order entered January 30,

Py

|LOCHEVED
NOVS 1881 | i

- ol




4. Paragraph 4 of the complaint constitutes a prayer

for relief to which no response is required.

NEW MATTER

1. Complainant has not previously contacted PP&L
concerning high electric service bills. Previoﬁs contacts
between complainant and PP&L involved payment atrangement5~on‘
complainant's overdue balance, which was $409.95 as of
'November 3, 1981. Complainant has established several payment
arrangements with PP&L and one with the Commission's Bureau of
Cbnsumer Serviées~Mediation Unit. Complainant has broken ali of
these arrangements.

2. Complainant should be ordered to pay a reasonable
amount per month in addition to current bills until his arfear~
age is paid ip full. A reasonable amount would be $150 per
month, based on previous agreements with complainant and the

Mediation Unit's decision.




WHEREFORE, on the basis of the foregoing, PP&L respect-

fully requests that the above-captioned complaint be denied and

that complainant be required to adhere to a final payment

arrangement.

Dated November 4, 1981
at Allentown, Pennsylvania

Respectfully submitted,

PENNSYLVANIA POWER & LIGHT COMPANY

0,0

Bavid T Dulyek
Its Attorne




AFFIDAVIT

COMMONWEALTH OF PENNSYLVANIA )
1 ; , © 88
COUNTY OF LEHIGH )

LEON I,. NONEMAKER, being duly sworn accdrding to. law,
‘fdeposes and says that he is Senior Vicé President, Division
Operations of Pennsylvania Power & Light Company; that he is
authorized to and does make this affidavit for it; and that the
far::ts get forth in the foregoing "Answer of Pennsylvania Power &
Light Company' are true and correct to the best o’fhis know-

ledge, information and belief.

v i /, /(,
Sworn to and subs_c;}‘xbed :
before me this <4 ! day ,

of oV, , 1981.




BEFORFE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

William J. McAndrew ‘
Complaint Docket
V.

- No. Z-8195050
Pennsylvania Power & Light
Company

CERTIFICATION OF SERVICE

I certify that I have this date served by first class
mail, postage prepaid, a copy of the foregoing "Answer of Penn-

$ylvania Power & Light Company' on the complainant.

WA

Yavid . Dul@ '
Dated November 4, 1981 | |
at Allentown, Pennsylvania
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: , SICEWVED
LEGAL DEPARTMENT SEuRE TARY'S OFFICE
, Aasiatant G , PUBLIC UTILITY
50“";?‘??&': NAGEL satsfarnt Counsed Allarneys . 2‘“‘"“"{30}«‘ vﬁ S Q“"”‘
Gonoral Caunsal and Secratary MURRAY MILKMAN BRYAN A. SNAPP JOHN ANTONUK
7105323 770-572% 770-4397 7I0-4453
. D. CALIENDO HARRIS M. ROSEN KATHRYN B. SOLLEY
%ﬂoﬁi éguﬁsat‘ﬁaoummry Alaira 770-5644 F10-4253
S DAVID J DULICK PAUL E. RUSSELL
7704107 FID8284
JOHN £. BEEKMAN
7705325

November 4, 1881

BAND-DELIVERED

Mr. Jerry Rich, Secretary
Pennsylvania Public Utility Commission
P. O. Box 3265

Barrisburg, PA 17120

Re: William J. McAndrew vs.
Pennsylvania Power & Light Companv
Complaint Docket No. Z-8195050

Dear Secretary Rich:

Enclosed for filing in the above-captioned matter are
an original and two copies of Pennsylvania Power & nght

Company's Answer to Complaint
v@ truly you

David J. Dulick

Enclosures

ce:  Mr. William J. McAndrew
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BEFORE THE  Hw 5 8 3shE'dl
PENNSYLVANTA PUBLIC UTILITY COMMISSION . . -
. Ll bl

SECRETARY'S OFFICE
PUBLIC UTILITY
' COMKISSION

William J. McAndrew
Complaint Docket
Vs
No. Z-8185050
Pennsylvania Power & Light
Company

ANSWER OF
PENNSYLVANIA POWER & LIGHT COMPANY

Pennsylvania Power & Light Company (hereafter "PP&L"),
by its attorney, hereby answers the complaint in the above-
captioned matter as follows:

1. Admitted.

2. Admitted.

3. Admitted in part and denied’in part. PP&L admits
that éemplainant*s present bills average $189 per month.
Co@plainant is on the budget billing plan at that amount. PP&L
denies that his bills are unreasonable or inaccurate. PP&L's
prGSFnT rates were found to be fair and reasonable by the
Commission in Docket No. R-80031114, Order entered January 30,
1981. |
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4. Paragraph 4 of the complaint constitutes a prayer

for relief to which no response is required.

NEW MATTER

1. Complainant has not previously contacted PP&L
concérning high electric service‘bills. Previous sontacts
between complainant and PP&L involved payment arrangements on
complainant’s overdue balance, which was $409.95 as of
November 3, 1981. Complainant bas established several paymEnt
arrangements with PP&L and one with the Commission's Bureau of
Consumer Services-Mediation Unit. Complainant has broken all of
these arrangements.

2. Complainant should be ordered to pay a reasonable
amount per month in addition to current bills until his arrear-
age is paid in full. A reasonable amount would be $150 per
month, based on previous agreements with complainant and the

Mediation Unit's decision.



3 -

WHEREFORE, on the basis of the foregoing, PP&L respect-
fully requests that the above-captioned complaint be denied and
 that complainant be required to adhere to a final payment

arrangement.

Respectfully submitted,

PENNSYLVANIA POWER & LIGHT COMPANY
By: ‘ :

Bavid T Dulide
ItskAttorney d&/

Dated November 4, 1981
at Allentown, Pennsylvania




AFFIDAVIT

COMMONWEALTH OF PENNSYLVANIA )
. , ;88
COUNTY OF LERIGH b;

LEON L. NONEMAKER, being duly sworn according'toylaw,
deposes and says that he is Senior Vice President, Division
Operations of Pennsylvania Power & Light Company; that he is
authorized to and does make this affidavit for it; and that the
facts set forth in the foregolng “Answer of Pennsylvania Power &
Light Company' are true and correct to the best of his know-

ledge, information and belief.

oo Yntrrah

Sworn to and subscgibed
vefore me this 4T day
of pnov,  , 1981.

it P. MILLER IR, NNary Publi
Allaritown, Lehigh Counly, i

Aty Commussion Expites May 25, 1985




: BEFORE THE :
PENNSYLVANIA PUBLIC UTILITY COMMISSION

William J. McAndrew -
’ Complaint Docket

V. : :
' . ~ No. Z%-8195050
Pennsylvania Power & Light 4
Company !

CERTIFICATION OF SERVICE

1 certify that I have this date served by first class
mail, postage prepaid, a copy of the foregoing "Answer of Penn~

sylvania Power & Light Company' on the Complainant.

David J. DulickU ’

Dated November 4, 1981
at Allentown, Pennsylvania




D&MONWEALTH OF F’ENNSYL.QNIA
PENNSYLVANIA PUBLIC UTHATY COMMISSION
P O BOX 3265, HARRISBURG. wa1?120

January 4, 1982

N REPLY $LEASE
REFER O QUR FILE

Hanitar ~ Commissioner Johnson
Z=8185050

(See attached list)

. 'William J. McApdrew
V.
Pennsylvania Power & Light Company

HEARING NOTICE

s A e i e e e

HEARING DATE: ‘ Monday, February 1, 1982

TIME OF HEARING: 11:00 a.m.

PLACE OF HEARING: ~ Available hearing room, Ground Floor, North Office
: Building, Harrisburg, Pennsylvania.

PRESIDING OFFICER: Administrative Law Judge Harry G. Ranzhoff
(717) 783-5452. His address is P.0. Box 3265,
Harrisburg, Penasylvania 17120.

ATTENTION CUSTOMER: IF YOU DO NOT COME TO THIS HEARING,
YOU MAY LOSE THE CASE AND BE FORCED
TO PAY YOUR BILL BASED ON A PAYMENT
PLAN SUGGESTED BY THE UTILITY
COMPANY .

1f you have a problem with the scheduling of this case, please
contact William Shane at (717) 787~1191 on or before January 25, 1982.

William R. Shane
Chief Administrative Law Judge

cest st ity i

Judge Banzhoff L

Law Bureau

Bureau Consumer Services

Mr. Bramson : Tt & g

Ms. Lawrence ‘ Lok i

[RRe———

Ms. Crouse ! IR o
File ' ‘ ,
L ) ; ,
) R ddimaiveaaitwinins i 5. : - _




o n( S NN ANIA PUBLIC UTILITY COMNPESION

“\
A2 B O BOX 3265 HARRISBURGS. Fa 17 120

January 27, 1982

N REPLY PLEASE
CHEFER TO OUR FILE

Z~8195050
HONITOR: Comm. Johuson
(See letter of Jan. 4, 1982) < ‘”“’“wfﬂnﬂ-‘
O ""tﬂ‘“?\i*;'}pﬁ
, DR
i el I A
William J. McAndrew ?ff%é F%'F;Q
i ;Vx J vw 2ath Qf:‘).}\l

Pennsylvania Power & Light Company s

Deay Sir:

This letter is to inform you that at the request of Complalnant
the hearing, now scheduled to be held on Monday, February 1, 1982 in the
subject proceeding, has been changed to a telephonic hearxng on Thursday,
February 18, 1982 at 11:00 a.m.

This procveeding will be transcribed through the services of an
Offllel ¢ourt reporter in the same manner as would take place in a
formal, "in person", court room hearing. We will contact William McAndrew,
Complalnant at the following telcphone pumber (717) 339-5696. We will
“ééntact David Dulick; ‘counsel for Respondent at the fallowing telephone
number (215) 770«4254. If you have any formal exhibits which you intend
to refer to at the time of the telephonic hearing, you must forward
copres of same to the presiding officer and to the opposing party prior
to the hearing. If you intend to have any supporting witnesses testify
on your behalf, they should be with you at either of the above telephone
numbers. :

PRESIDING OFFICER: Administrative Law Jugge Harry G. Banzhoff

‘ P.0. Box 3265 —r T
Harrisburg, Pennsylvauia 17120
(717) 71835452

ATTENTION CUSTOMEK: IF YOU DO NOT CONE To THIS WEARIEG, | [ OC KE TE D
| YOU MAY LOSE THE CASE AND BE FORCED ~

TO PAY YOUR BILL BASED ON A PAYNENT

PLAN SUGGESTED BY THE UTILITY JANZ2 91982 "

COMPANY. QZ"

X 2

15‘&

William R. Shane
Chief Administrative Law Judge

cec:  Judge Banzhoff Law Bureau
Mr. Bramson Ms. Luavrence , :

Consumer Advocate Ms. Crouse

LP ‘ COgMONWEALTH OF PENNSYLV @aliA '
\
\
|
|
\
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w CAPAONWEALTH OF PENNSYLY
c*‘:%};‘;?.k PENNGYLVANIA PUBLIC UTILITY COMMSSION

RN TR U BUX 3865, HARFLSEBURG Pa. 17100
Jenuury 28, 1982

1IN REPLY PLEASE
REFER TO QUR FILE

Z-8195050

Manitor: Commissioner Johnson
{sce attached list)

William J. McAndrew
V!
. Pennsylvania Power & Light Company

Dear :

This letter is to inform you that the teleplionc hearing, now
scheduled tu be held on Thursday, February 18, 1982 at 11:00 a.m., in
the subject proceeding, has been changed Lo Tuesday, March 9, 1982 at
11:00 a.m.

This proceeding will be transcribed through the services of zn
of ficial court reporter in the some manoser as would take place in a
formal, "in person', court rcom hearing. We will contact Willlam McAndrew,
Complainant, at the following Lelephone number (717) 339-5696. We will
contact David Dulick, counsel for Respondent, at the following telephone
number (215) 770-4254.  1f you bave any formal exhibits which you intend
to refer to at the time of the telephonic hcaring. you must forward
copies of same to the presiding officer and to the opposing party prior
to the hcaring. If you intend to have any supporting witnesses testify
on your behalf, they should be with you at either of the above telephone
numbers.

PRESIDING OFFICER: Administrative Law Judge Marry G. Banchoff
(717) 183-5452. His address 1s P.U. BOX 3265,
Harrisburg, Pennsylvania 17120.

1F YOU DO NOT COME TO THIS HEARING,
YOU MAY LOSE THE CASE AND BE FORCTED
TO PAY YOUR BILL BASED ON A PAYMENT
PLAN SUGGESTED BY THE UTILITY
COMPANY .

ATTENTION CUSTOMER:

1f you have a problem with the scheduling of this case, please
contact William Shane at (7173 787-1191 on or before March 1, 1982.

William R. Shane v
~ Chief Adwinistrative Law Judge
cer Judge Ranzhoff Bramson

Cousumer Advocate
Law Buresu Lawrancea LCrouse IOy R
File Poom == e iy AR h—:.&.&dEEB
; L/k/ - ' : f
| et FEB2 1982 |
zw“: o N ‘i ! ) . <

-

e | | [ - g Jifa




| ® g )

Suw

£ I s, Vet . R
. ._,?«)j’«,‘;:,_f;) Pennsylvania Power & Light Company
' Two North Ninth Street » Allentown, PA 18101 s 215/ 770.5151

David J. Dulick
Regulatory Affairs Attorney
215/770-4107

March 2, 1982

Mr. Jerry Rich, Secretary
Pennsylvania Publiec Utility Commission
P.O. Box 3265 '
Harrisburg, Pennsylvania 17120

Re: McAndrew v. DPP&L:
Docket No. Z~~81.95050

Dear Secretary Rich:

Enclosed for filing in the above-captioned pro-
ceeding are three copies of PP&L Hearing Exhibit Nos. 1-4.
Copies of these exhibits arc being forwarded to the
Administrative Law Judge and Mr. McAndrew pursuant to the
Commission's notice scheduling a telephonic hearing.

Very truly yours,

David J. Duliek
Enclosures

ce:  The Honorable Haxrry G. Banzhoff (4 copies)
Mr. William J. McAndrew
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@ | @1 HEARING EXHIBIT NO. 2

October 21, 1981

Hew Williom MeAndrew
227 §. Wickory Street
Mt. Carmel, PA 17851 .
Cuost, Yor 26-138-0963-0

Pear "=, Mahr o

*1‘

T have been grable to coubsct vy by phone to dirgurs vour
recent inouiry to the Peunsylvaniz u:}i tit litv Carpdasion renarding
sevs elestede cevvies Khill, T wogld ldve to wale arreneeseate frroone
ef our Curtensr Leprosentetivaes Lo rect vou at your bowme to reciow
vour eluctyrlical use. Horefulls sach a wisdit will heln veu to der-
steed the B2iYing and pescibly ve would be able to surpest sone mothods
ta Lelp veu conserve clectrical use.

Piease contact me at our Hazletor Office. I am cenerzlly in
the office wntosen 7:30 a.r, and 5:00 pom. Mondoav thry Fridaw, T7 1
w;uld not be dn when vou call, please leave 4 nucber and time I would be
able to call vou back.

«  Sincerely,

Charles A. Linvenfelter
Supervisor Cuscermer Contacts

CenLbav,
UCusg . Sor,
CAL/mak

et Hrs. Auna L. Valusek

Yroo QOscar €. lange ‘ @ @ @ K E ?E D
MAR3 1982

T
d4

Ed




. & : ‘&L HEARING EXHIBIT NO.

. ; | )
£,
' .t o January 12, 1982
‘;‘ "’t *
et Hr. William McAndrew , :
'!if*jgi'(, \ 227 South chkory Street : !
o S Yy Carme! 17851 it o
e ~ Customer Number 26-138-0363-0
o ‘ Dear Mr. McAndrew: e e , o
This letter concerns our telephone conversatlion of
. January 11, 1982, At that time | requestad permission from
. ._you to al!ow a PPeL residential consultant to visit your
"home and analyze your energy usage. You did not grant PPsL
permission ts do this.
§ e R ,»' Lo . - -,[\I"
L, “7"' . The reason for my request s that your epergy usdage

"is the main lssue In your current formal complaint before the

, Peansylvania Public Utllity Commission at Docket NHo. Z-B195050.
;s , PPEL would like to work with you to analyze your energy ussge.
(1 This analysls should provide valuable Information concerning

your bills and may allow us to suggest ways for yourto cut
_ ‘down economically on energy use. Therefore, | wish you would
A ’ reconstder your deciston and allow a PPEL representative to
S visit your home.  If you do, feel free to contact me as: soon
. as possible at our Hazleton offlce, phone 648-5701.

: @} R i ’ Very truly yours,
N ‘_’ . [T 1 KIRRETRY i PR S .
a- Se 1 HRITERS : . o
S ie iy '
. s L N i Charles A. Lipgenfelter
; Sy . B Supervisor ~ Customer Contacts
i ;ﬂiq I)" . )
e ‘ C 5. c '
Tt Cen. Div, : ; mmf{:?ﬁ?ﬁ’@
TR ST A . MR 1 PR
SR : CAL/ jmm . L’l Wl b Ul
R
’ L L . MAR 3 1882
* e
1 '\/"Jl‘j hEN

ol e | ~ Y @ER
Cewet : U Lk

e
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