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ME. LINGENFELTER: And it's & béck-snd-forth to
to Jevelize your willing for a full year -- ond you're
We qon't pay intersgt on thet. It would be sccumulated
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myself.
ME. DULICK:

disrupt the hearing

merheps mail Lt Jor

would like.
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5 MR, MeANDEEW: Yes.
6 LIN@?V?£ ITER: == we weren't with {ne intent of
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17 ifuwﬁ fid thnt Inguiry lnﬁg befors this, miyoe we would have *
18} had it resclved. I don't know.  But thet's &1l we wanied to
19§ do, is Lo maxe & survey to seze where youa misht be using it
201 beosuse sz T osaid when T talksd 1o youo o3 Tas ll noof Jdanusry,
210 W just want to o te thz meter, and you nali no objschlicn to
2 gnay. @ oalsoa said you could te present with the moter test
] ‘
234 but yoea didntt <= that vieuldn't be necessary, and uwe 4id test
4l vhe meter
25 AL Mo BHDREY:  Yes, and
SO

oo MOOHARALK N MARSHAL TR

FEEE TR A 8 R Wi )

tTriig new damand

L2y

that you put
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MR. LINGENFELTER: Yes.

ME. MeANDREW: If L'm not using all that power, why
aas bLils dermand meter put in?  I'm alweys getting credit for
tae demand neter. Why is that in

MR. LINGENFELTER: Well, the demand mcter ig in there
for all customers whase previous to the meter going Ln 12

LOU0 galowatt nours fn 1581,

MR. McANDHEWS:: VYes.

MNP, LINGENFELTER: How, that demand meter is veally
a*r this soint for PP&L's purrose ~W¢y a survey or i study ;
deviee, wzlincugn you do :eceive eredit whensver your demand
io telow what wenld be the normal demand for the amount of
wilewatt nours you used, and every time thal that demand meter

lengzzxilwfw voen under the wrrr~i; g oyon've reccived o

.00 radit Tor por KN under tnz normal, and this last
Lime, sou would vave reccived s §15.00 eradit --

MR, MCANDEZW: Yeg, I 4id.

MR, LINGENFELTER: -- on the bill.

A%, MoANDREW . I oaid.

MR, LINGENPELTER: Now, if you wani that gemand meter
&#K%ﬁyaut; we cun take thet out. Yeu won't get thz credits,

thnugn,

e e i e
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MR, McANDREW: Yes. 06« ORIGINAL

MR, DQULICK: OQkay. HXilowatts (r demand is vasically

& measure of usage at a varticular time, and it's & way to

try and nelp PP&L manape its demand at cone time, at its peak,

ay
3
+L
0

o &L one time, your kilowatt usage would bde so much,

put the demana meteyr will help you 1f you out down your usage
et one point in tire. 05 in oiner words, wﬁ&t you'lre doing
ic nasiecally using lece ernergy &t one time alse, besides

entiing aown over tre whole month, Your geoalk regQuirement on

Prgls s systen et wany 15-minde intorval ras been decrsesing,

1Yy o E ; o - T A - - 2 .y L i B - P
ard that's why the credit comes in, beszvse 1L PPEL can changs
whon everybody demands Laglr most usage, 10 we can shiflt som

2111 have Lo have fewer, lass gensrating ozrasity ouilt to

serve thne demand, &ll right?

PR

A 3 o T 3 v 3 "
MR, ani nowe I ocan't imagine
e e L PR SN 4 g e n g o e 3o P sy v ey e ¥
fend o= wny the biLL ds g0 ondon, though, Thet's oy whtle co
. - o
nlzint. I don't koow.

LA e ey e A e *T g [ 2 3 }
ME, LINGENRFELTER: Well, vou have to be Llooking at

Lo . . . v oyer e Tiogon s .- LT e - a1 e .y . 3s s X w s
tire boteldl Kiluwatl nours, first of all, 4hos you're uzing and

that's going throush the peter, and you really hav

o & T o

2 P - e - e, by R B 2 v F
glert to your equizmsnt ln your own nouse, Tscausz thael's
wnatls going threugh that mater and that's what's making the

s 1 a5 A . MR EBAC K A RARSUAL . VN AF b LUTKELLON AWK »AREERLEG Pa % g
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i plus & reaconable rate of retorn.  HWe Just can't -~ and we
2 rave te crarge everybody within the zazme rate class basically

the same amount per kilowatt nour. Trat's true. So every

00 W

eustomey we have will have to pay what it nnosts.
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6 cexample, § think you would also find & drastic increase in
7 cot, and gas it going to be going ul beczuse of decontrel,

8l tuo. It's part of the phecomencn that!
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9% staves and She world.,  The cost of energy is rising.
10 ‘ However, we wonld be able to work with you and have

11 1 some residential consultant, Mg, Heofer hare, come cut and

13 4§ take certain steps to 2ave some mensy, and wWe would agrae to

14 ¢ 8 that,

However, I thing if yvou're not contesting the =zoeouracy

e - P N E WO . - e Joe £
16 ¢ v the bi 1% = zid ue can pressrt Bvidence on *hm retor test

A s

- SRS - A - T - 4 Yoo X ~ 3
l?f ek your ssneral uszge -~ I ihink thot vhat we could <o is,
¥ .
.
it
. . .

s

184 2 vyou would, if we could maks sone

19| monts, we would agree to ccn? out and audit your houss und

200 let you £now whers you mignht have an oppeortunity to cut down,

21 4, MeANDREW:  Yes. Well, like I zay, when I'm

23, K, DULLCK: AL rignt. Your Honor, if Mr. ModAndrew
241 1t gotting nsar the end of nils guestions, of course, under

ganeral hearing procedures, I would have sumg guestions for

[S+]
LTt
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that you can make, you know, we will work witn you.

CMR. McANDREW: Yes.

MR, DULLCK: So Jjast 20 o4 rezlize that that's 2ur

orilosophy. As Leng as you're making a good raith cffort and,

3]

Fou Ko, are guggesting an wrrangencnt that you fesl you can
meet, tnat's fine. If you dc have & certain problem at some

noint, you know, W€ would alk avout it with you again, bul

e

1 think welre Saying that we will accept this, and if you &re

Sk
o]
o
fout
’kau .
; &3
e
AT

you know, in goed fgith, whicn we have no reason %0

Aopht you SYE, that's certainly fine with us. But if you nave

*

Ld
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iy

el

[4]

o

<
5
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»

problems, wWe can wor

We would also aoree &l s0ne point in the future, when-

O

eyer you would 1ike to have & residensizl consultant come out

and suggest pernabs, you know, SORE wave in wnich you miskt

ent your bills down ~- some wWnicn read:ly ceome O mingd would
ne, for gxample, @ canlking around windows or insulating your
water heater, things like inat wiich might cost very livtle,

bat At & particular instance, may ngt 40Wn quite,significaﬁtly

VR, MoANDREW: Yes. 1 ungerstand. In the long run,

it qoes aad up.

y - f x 4 N x> P o« ar - - 1
MK. DULZCZ: Yes, but it migntv aut dewn, Sor example -

¥

for eramp.c, Li you have & large family, you're provably usingg

5 1ot of act water, and if you wore Lo insulate your W&Ler \

* A F 3 - £ 4o g . TR I
heater, you would be swble to cub down on The amount o heat I
1ass from toe watel neater and tnereby IuVe - ah, 1t wcald‘ i
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sepend on how mach hot water you use for all your domestilc

aipht coel $16.60, vut it nizht save, depenGing on Lov mEny

vub there, for example. you wnow, an insulaticn kit

pecple are in yoaar family, mayope three timoo that over g yEAar.

ue trings like thal, we Won 1é be sble to do if we have some-

pody ceome out o the home.

Wi . MeANDREW: ALl right.

ME . MsANDREW: I aon't wand that blg guy coming

aroun

- yoa koow, Pay ur saicconnect.” T den't want To See rim

around here again.

o
ey
r-—‘
And
2
Tt
»
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<l
fix
et
pud
1441
Yot
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ey
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n
1;?;1
¥ : 4
¥
¥
b

3 = 1
don't ®n

. ; . ~ s Y, a P £ ER Y 4 =
wher you are relerling to, Lot as I said, L& you are goling

¥
ow

1o

Lave Some proslem, youu know , with your p3ll or moeting your

- “ \ x - 3 i fon re eroney b % o By T Y
srrangemnsnts, vhe Thing Lo do would be 1o CONLECT Mr, Lingen-

reiter aud p-hn,wan vmat,waP ¢ problem 1& ans see if we can
ok gopathing L. We Acon't jost &wtam&ii;;liy sopd  somebody
ot L comsoody s DOUSC to knook on deors.  Bul the arrang®-
gent Yo suggested ig neriainly :ea&unab:é te ns, and 1T, you

=

yrmr, yuix 1ive up te that and don't advice us of any problems,

cee Wwhels You gan saVe ENETEY .

¢ 15
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s 3 ARSI " - -
MB, MeAWDREW:  OQkay. Phat wWag -~ L wWas has

the payment & couple of timze, and tris big guy camz
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gnocking on tae deur! Pay or I am disconnecting you this
afternoon. T dont't need semething like thet.

MR. DUL ISK. Well, as I said,

ap Lo bae arraagement you've gob
sending anyone arcund, and if you wonld
tact Mr. Lingenfelter anc, you

+ SRS PRSP H AR S

FO RLOW

M

A

nave

problem,

xnow, you and he can work

L you Zive

now, we certcinly will not be

con-

sumething out.

JUDGE BANZEOFF: ALl rignt. Mr. McAndrew --

MR, McARDREW: Yes.

JUDGE BANZHORP: I want to review fne proposal that
We h&ve discussed to ;ake certain that you understand iz. It
would appear tnat the arreeragrs amouant to $439.03,

YR, MeANDREW: Yes

JUDGE BANZHOFF: T am suggesting that the parties
apree that you will pay curreatl elertric Tills zg they becone
due pine §5. .Tu every two weeks toward the arresrages. Do you
Lty ratand Lhat prouvogal? Pt f

MR, MrAULREW: Yes, I dc.

JULGE BANZHOFF: Do you pelieve that it 1t ong that
yoa ean oomsly withr

MR MoflIURESE:  Well, it would be easier to pay that
than 4t would like I szid, the §152 every wun woeks.

JUDGA BANZHOFF: This ig way I'w saying. I thing this
‘e o gomedhat lszser paymert schnedale, bub meybe more reall 5ti§
i the long rurn.
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MR, McANDRE4: Yes.
JUSGE BANZHOFF: Mr. Dulick?

MR. DULICK: Yes

JUDGE BANZHOFF:

sugeesting. 1Is

MR, DULICK: Yes, it is, your Honor, and from what
nis will settle M». Mehndrew's complaint

I understand now, 1

JUDGE BANZHOFF:

17

isfactory to the Comgtany?

satis’y thet compleaint for purpo

*

I'g sure you understand what I am

e of the Coumalission

Weil., we've had the aearing on the
2

complaint and I'm geing to be Issulng & & desglision, and the
decisicn iz poing to besically Pollow tae linzs thal welve
discugsed.

MR. DULICK: Yes.

YR, MeANDREW: Yes. 1 undsrstand,

MR. DULICK: Thar is accentable to us

7 JUDGS BANZHCEF:  All right. Ts there anvibhing fur 7

MK Lzmc}ir‘x?m‘dx: u T meke cne clarification,of o
My, MehAndrew?

JULCE BANZHO! Yes,

MR . LINGERFELPER: You are golng teo pay your current

| 5?13 plus $100 & montn, Your puaget valance right now is

£159,

MR, MoANDRWAM

MR, LINGENFELTEZR:

irerease, 'Tne bud

INE

MGHANALH b BARIHA,

Ye

get year ende

[l
e s

. P N . » - ; L3 . .
Yo &re & by golng Lo 3¢
1
. - e et F H
, , ,
i June.  You start a nev ]
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Erien it

what

nudget year, and noc

MR, McANDREW:

coabt

It

MR. LINGENFELTER:

effective for the remaluder

that will wnat

MK .

ME. LII CEHFVLTEP

factared It will

aricd prﬁgﬁnfed eosts for this ceming budget 3

MeANDEEW: Ly

£
—

thet arount

‘h': i l 3.

(I

increas

will increase?

n o tnough I end up,

With the fuel charges that will be

I den't Xnow

of that yeayr., Now, 1
that inerezse will be &t this point.

gay I end up

it's all calealated guite accurately bLassd on history, the
ristory nere.
Prear, the only thing 1'm geying is you would -~ I guess

;.-J

£y
thoal

P o

piil for
MR, McANDREW: ¥
M, LINGENFELYTZER
yeay for 12 months. &7
your Dill,

i e tre
guegtlons whan you

3
frd

and what it

o
-~
»

? 'E;{ *
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and tnpe cnly thing I cean

0

Junz. Your
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MR. LINGENFELTER:

Right now,
biil plus $1C0 a menth.
MR. McANDREW: Yes.

PR, LINGENFELTER: How,

stand you also that you are going to

every two weeks, or could you pay ths

pill in one payment?

we'lre saylng current

can =itner -- deo 1 under

S1C oowith

ME. MCANDREW: 1 think it would be easier to
every two veeks.
MR, LINGENFELTER: Cgay. Fine.

JUDGE

we weuld agree, whenever

anG

r
&
gr

gumeone come ot R

cut doun

LET

o - oy " Ve 4 S o e P-4 -
vim & lstter explaining his gueshion

17

18

19

20
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Ut

P

BLNZHOFF: Gentlemen, i

on energy. and if Mr. MeAndrew likes,

Honor., As T said
likes, we would have
g and SugEEest Ways ¥

50 bucks

h.i-

to municicalitizs and who for it

Peys

WP, McAMDREW: Yes., I would

o
G

DULICK: Okay.

JUDGE BANZHCP®: All rignt.

Well, T wi

1ike tnat.

MB, DULICK:  Trat's all 1 nnve, your Honor,
JUDGE RaNZHCFE: Mr. Mchndrew, do you have anything

furthery

MK. McANDREW: Not really,

zaid, @ transeript of this

MOHEUACH & MAASHAL INQ <ot N RLURWRAGW AvD

Just I would
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to me &
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MR; DULICK: Yes. Your Honcr, I wauld like tc order
ong, Ltoo.

JUDGE BANZHUFTF: Okay. If there is nothing further,
this hearing is adjeurred. The reccord is cloged. Taznk you

very much.

o

(Whereupon th? hearing concluded
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