‘ CAPTION SHEET QSSE MANAGEMENT SYSTEM

1. REPORT DATE: 00/00/00
2. BUREAU: ALJ , s :
3. SECTION{(S): : ‘ ; : 4. PUBLIC MEETING DATE:
$. APPROVED BY: ; | : : - 00/00/0C

DIRECTOR: _ : ‘

 SUPERVISOR: :
6. PERSON IN CHARGE: : 7. DATE FILED: 11/13/06

8. nochT NO:  C-20067084 : 9. EFFECTIVE DATE: 00/00/00
kPARTY/COMPLRINANT: TRUEHART, N'NEKA
RESPONDENT/APPLICANT: PHILADELPHIA GAS WORKS |
COMP/APP COUNTY: PHILADELPHIA UTILITY CODE: 125042

ALLEGATION OR SUBJBECT

COMPLAINANT STATES THAT THERE ARE INCORRECT CHARGES ON HER BILL.

fi | DEREVEY
- Nov 17 2006

,-i'




.  PENNSYLVANIA PUBLIC UTILITY COMMISSION ~ %.  “o
g ) ; ] 7 }"f‘ \“// :
o Formal Complaint Form ‘53‘2;3 % &
| , , P4
Please print or type. | - 2270 / )
P C-Jwe 70854 L e,
1. CUSTOMER NAME (COMPLAINANT) | | VEs
| Y

Your name, mailing address, county, tetephone number, utility account number and
service address: ~

veme N'Noka Tegehart

StreetP.0. Box _I (| 1. o™ e At Y C

City Yl o\()z\\?\am State ¢ _ zip 1S

~ County ?h{\w}c\i"mﬁ% .

Area Code/HOME Phone_U6 8743474 S ‘ l,\ hu
Area Code/WORK Phone b1 414 74 { R o m“ u

Utility Account Number 0% 642 1X¥ M
~({from your bill) ‘ _

if your complaint involves utility service provided to a different address than your
mailing address, please list this mformat!on below,

“ Name

Street/P.O. Box

Gty ____ State ,, Zip

2, UTILITY NAME (RESPONDENT)

Name of utility company your complaint concerns: Puil ede lphin Ges | Wocks

3. TYPE OF UTILITY (check one)

[J ELECTRIC O sTEAM HEAT f \ ,,
T;l( GAS [0 WASTEWATER: -
0  WATER [0 MOTOR CARRIER
| o ~ (taxi, moving company, limousine)
{0 TELEPHONE @@%@E%@j
(local, long distance) ‘ L
NOV 17 2006

519828 4 : ’
Rev. Jan, 2005 ' ))?
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" 4. " COMPLAINT (check one) | ®

In general, what is your complaint?

| want to oppose the company’s proposed rate increase.

There are incorrect chargés on my bill.
‘Ther’e isa reyﬁability, safety or quality problem with my utility service.
| received a notice that my utility service is being terminated.

~ { would like a payment agreement.

cooolo?r

: Other,
(explain)

;'Q‘

State the facts of your compilaint.
Include any specific dates, times or places that are important. If the complaint is about a
bill, tell us about any charges that you believe are not correct. Use additional paper if you

need more space. Provide copies of all relevant documents you believe will support your
complaint.

Please See Miccloed  letrer L(\&_‘;QFPQ,,)Q,)

5. RELIEF

What do you want the Public Utility Commission to do about your complamt? Use
additional paper if you need more space.

T wa L\«e, e CWW%?S Q“CM“"Q‘/\

L

519828 , 5
Rev. Jan. 2005




10/26/06
RE: Account # 0864218819
To Whom It May Concern:

Today 1 just received a gas bill for a property that I never requested service to be puton. 1
have never requested service at 7025 Louise Rd yet 1 received a bill for the amount of
$407.90. ‘

[ have called arguing with the gas company and they insist that I owned the property and
I am responsible. However, the truth is the gas was in the tenants name and when the
tenant moved out | sold the property. The tenant should have turned the service off bei‘ore
moving out. Why should I now be responsible for gas I didn’t request or have any '
knowledge that service was on, :

If they can not provxde p‘roof, that [ requested service in my name please have them to
remove those charges immediately from my account,

Thank you,

N"Ngka Truehart




519828

' PROTECTION FROM ABUSE

Answer the following question if your complaint is against a natural gas distribution
company, an electric distribution company or a water company AND your oomplamt is
about a billing problem, an application for service problem, a termination of service
problem or a request for a payment agreement. :

Has a court granted a "Protection from Abuse” order for your personal Safety? K

vyEs O
No K
PRIOR UTILITY CONTACT

Answér the following question only if you are a residential customer and your complaint is
against an electric distribution utility, naturat gas distribution utility or a water dlstnbution
utlhty

Have you spoken to a utility company representative about this complaint?

YES A E/

(includes appeals of BCS determinations)
NO O

If you tried to, but could not speak to a ut:laty company representative about your

~complaint, please explain why,

VERIFICATION AND SIGNATURE

You must print or type your name below on the line provided for the verification
paragraph, and you must sign and date (in ink) this form on the lines provided.

Verification: .~

! ‘ ' _, hereby state that the
facts above set forth are true and correct {or are true and correct to the best of my
knowledge, information and belief) and that | expect to be able to prove the same
at a hearing held in this matter. | understand that the statementis herein are made
subject to the penalties of 18 Pa. C.S. § 4904 (relating to unsworn faisification to

authorities). | .
, /\)\/\J\Q ) /O/Qé ,/C"7

(S‘ighatﬁfef | | {Date)

Rew. Jan. 2005



10/26/06
RE: Account # 0864218819
To Whom [t May Concern:

Today I just received a bill for a property that [ never reqﬁested service to be puton.]
have never requested service at 7025 Louise Rd yet ] received a bill for the amount of
$407.90. -

[f you can not provide proof that I requested service in my name please remove those
charges immediately from my account.

- Thank you,

N'Neka Truehart




~ Lawyer's Name

10.

® e

LEGAL REPRESENTATION (IF ANY)

if you are represented by a lawyer in this matter youk must provide your lawyer's name,
address and telephone number.

Street

Gity | _ Stae . Zip

Area Code/Phonie Number

FILING

Please return the completed form to one of the addresses listed below:

f using U.S. Postal Service: ‘ If using overnight delivery service:
"Secretary | Secretary |
| Pennsylvania Public Utility Commission | Pennsylvania Public Utility Commnssnon
| P.O. Box 3265 400 North Street
Harrisburg, PA 17105 Commonwealth Keystone Building, 2 Floor

519828

Harrisburg, Pennsylvania 17120

Facsimiles andl/or electronic filings of the cbmplaint form will not be accepted.

If you have any questions about filling out this form, please contact the Secretary’s
Bureau at 717~772«7777 :

Keep a copy of your complaint for your records.

Rev, Jan 2005



CAOaD COMMONWEALTH OF PENNSYLVANIA

PUC PENNSYLVANIA PUBLIC UTILITY COMMISSION |
PUC P.0. BOX 3265, HARRISBURG, PA 17105-3265 ey eLease

DATE SERVED: November 17, 2006
C-20067084

LAURETO FARINAS ESQUIRE
PHILADELPHIA GAS WORKS
800 W MONTGOMERY AVE
PHILADELPHIA PA 19122-2898

Dear Mr. Farinas:

A complaint has been filed against you before the Pennsylvania Public Utility
Comm;ss:on by N'NEKA TRUEHART. To defend yourself against the claims stated in the
following pages, you must act within twenty (20) days by filing in writing with the
Commission, either personally or through your attorney, your defenses or objections to

- the claims stated against you. Or, you may satisfy the complaint by settling the matter
with the Complainant and submitting proof of settlement ¢ to the Comm;ssmn within twenty
(20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE. ~

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services
may be authorized. You may lose money or property or other rights important to
you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may lose money or property or other
rights important to you.

Detailed instructions on how to proceed are contamed in the attached pages. You
are advised to read them carefully.



November 17, 2006

| Unless you are a corporation or other organization, you may proceed without a
lawyer. However, if you want a lawyer and do not have one or cannot afford one, the
office listed below can tell you where you can get legal help:

Pennsylvanija Lawyer Referral Service
Pennsylvania Bar Association
P.O.Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

Sorver G I Ut

“James J. McNulty
Secretary

ddi




BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: November 17, 2006

N'NEKA TRUEHART
Complainant
VY. "*f'f" ‘r:-}r‘j",';
| Complaint Docket {i; tols b oy
PHILADELPHIA GAS WORKS NO C-20067084 § "'1 Rk
Respondent , AV 1T 2006

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PHILADELPHIA GAS WORKS
' TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission., Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires
the Commission to serve on each party named in a complaint a copy of the complamt and
notice calling upon each party to satisfy the complaint, or to answer the same in writing
within a specified time; THEREFORE,

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three copies), in writing, under oath, which, as required by Section 5.61 of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this complaint. You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commission's Rules of Practice and
. Procedure, 52 Pa. Code Section 1.56(a).

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20} days, you will be deemed to have admitted all the aliegations
in this complaint in accordance with Section 5.61 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
certificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if



you are a customer of a utility, an order may be entered which prescribes a paymert
schedule or which authorizes termination of utility services. The Commission is not
- limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any settlement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
- satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public
interest, in which event the Commission may direct that hearings be held upon the
complaint.

4. If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penaity or remedy authorized by the Public
Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to the relief sought by the
complainant in paragraph 4 of the attached corplaint.

5. If you file a tmely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matler shall be referred to
the Office of Administrative Law Judge for hearing and decision. lf, after hearing on the
issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which
either revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
C. S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
which prescribes a payment schedule or which autharizes termination of utility services.
In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint,

‘ 4 Wiz x ’ ] }721‘
WY A l o te - ]/ A L,
7

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested
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Philadeiphia Gas Works CEC 0y |/

BOO Weat M bty Avents, Fhdisdetphis, PA 18122

s

Mary M. Chan, Paralegel
Leail Beoart
Diract Dial: {215} 634-8830

Fax: {218) 684-6T88
E~mnadi; mary chand®nqworks com

December 6, 2006 ‘
James McNulty, Seéretary , .
Pennsylvania Public Utility Commission ‘
Roorm B-20, North Office Building ' T (ORI SRR
Harrisburg, PA 17105-3265 ~
: |

RE: N’Neka Truehart vs PGW, Docket No. C-20067084

Dear Secretary McNulty:

Pursuant to 52 Pa. Code §5 61, the Philadelphia Gas Works (“PGW") hereby
files the original and three (3) capies of its Answer to the Complaint in the above
captioned matter.

if addfttona! information is required, piease do not hesitate to contact the
undersigned. Thank you for your assistance in this matter.

Enclosure ‘ ‘
, ~N\ i
ol | U @ P !“1 \
cc. N'Neka Truehart 1 ﬂ \{ : zf“
x | J x L i

Anne Marie Cromiey



BEFORE THE oo e R S

PENNSYLVANIA PUBLIC UTILITY COMMISSION'© = 1
YN,
N'neka Truehart o zf}»'j S ?‘f‘”’*‘” S M o
. ‘ QFC ) . t !/]
v. : Dacket No. C-20067084 U € pgng

Philadelphia Gas Works

Answer of the Philadelphia Gas Works

Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Works (“PGW")
hereby answers the Complamt filed in the above captioned matter. PGW hereby
avers the following.

Admitted. ; ‘ |
2. Admitted. | )r‘ U M
3. Admitted. E N T
4.  (a) Denied. PGW denies the averment that there are incorrect charge ﬁﬂL‘ P

the Complainant’s gas bill. The Complainant gas bills are correct as
rendered.

(b) Admitted in part; denied in part. It is admitted that the Complainant
received a bill for 7025 Louise Road, Philadefphi& PA (Service Address)
in the amount of $407.90. It is admitted that the Complainant did not
request gas service at the Service Address.

it is admitted that the Comp!ainant was advised that the Complainant was
responsibie for the gas bill as the Comptamant is the owner of the Service
Address.

PGW denies the averment that the Complainant sold the property at the
~ Service Address. PGW investigation concludes that the Complainant has

N N !
LSO
| Ll : | |




been the owner since November 19, 2002 and is still the owner, as shown
on the Board of Revision of Taxes, which is attached hereto as Exhibit “A."

By way of further answer, the previous tenant requested termination of
 gas service at the Service Address on May 8, 2006, The Complainant is

responsible for the gas bill for the period from May 8, 2006 through

October 18, 2006 in the amount of $407.90. |

The remaining averments are requests for relief ta which no response is
required. PGW therefore denies this averment.

5. Denied. The averment in Paragraph 5 of the Complaint is a request for
| relief to which no response is required. PGW therefore denies the
‘averments in this paragraph. -
6.  Admitted.
7. Admitted.

Wherefore, PGW respectfully requests that this Cornmission find against
the Complainant. | |

Respectfully submitted,

December 6, 2006

Laureto Farinas, Esquire
Philadelphia Gas Works

800 W. Montgomery Avenue
Philadelphia, PA 19122
(215) 684-6982
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The Board of Revision of Taxes

Empe.rtylkg.caﬁom Wl

‘
\hf!

Address: 7025 LOU!SE ST

Unit Number,

Dmerﬂnformauan g
{Owner (s)

“TRUEHART NNEKA §

Account Number, 102452500
Mailing Address  TRUEHART N'NEKA S, 7025

Zip Code; .. 19138-00090 LOUISE ST
Philadelphia ;
PA 19138-0000
Em E&Eﬂar@z@gw@& R R T
Land Area ; 1530 SqFt
irmprovement Description ROW BIGAR 2STY MASONRY
Imptovement Area 1248 SgFt
{Beginning Point 239' N ANDREWS AVE
Extenor Condition <Average
Cartified\ValuesforZ007. o ittt aii. 8| Sateitnformation ., .. ... . ]
Market Value $45 300 Sale Date - 11/18/2002
Assessed Land (Taxable) , '$3,304 Sales Price $61,000
ssessed Improvement (Taxable) $11,192 ,
Assessed Land (Exempty 30 faxiinformation -, .. L
Assessed Improvement (Exempt) $0 Real Estate Tax. 3 1197 95
otal Assessment '$14,486

[WWM*M"C "m g mﬁf‘y"«'w :eProposGdWa fuesis: .

g:frf’”* Ansossedii
e

ago'

wssodal

C E e Yo
+, 2 t&‘:‘:{"‘ﬁ Ymp

”t ,5 bssensed

$0

U 5 e i( i';
ement“, 2

LA

%‘i&ﬂﬁmﬁ‘w%d*i&’**w'*«wwm;Mucemﬁed \Vaiues G e T ey R
Hoata ; ::.Aysmad‘;'gé‘gz: Eim!{;m %ﬁ 3 }.‘ o
L%y Pssosnman ! '%'
T Al e SR TR
s 192 ‘ 14,495 T57.19795
53,304 so $11.192 50 $14,496 $1.9795
005 45,300 53,304 50 $i1.182 %0 514,496 [51.197.95
2004 P45,300 53,304 50 ez 50 $14.496 $1.197 65
2603 45,300 ~ 153,304 50 $17,102 S0 $14.496 $1.167.95
2002 541,200 53,005 $0 $10.179 50 13,164 §1.08953
2001 538,200 52,786 180 59,430 50 152,224 [51.010.19

¢ 2006 Board of Revision of Taxes. Al Rights Reserved:




VERIFICATION

I, Laureto Farinas, hereby declare that | am counsel for the Philadelphia
(Gas Works. 1am authorized to make this verification on its behalf. The facts set
forth in the foregoing Answer are true ayr’:d correct to the best of my knowledge,
infdr‘mation and belief. | expect to be able to prove these facts at a hearing held
in this matter. This verification is made subject to the penalties of 18. Pa. C.S.

- §4904, concemning false statements to authorities.

Dated: December 6, 2006

Laureto Farinas, Esquire




CERTIFICATE OF SERVICE

- | HEREBY CERT!FY‘ THAT | HAVE THIS DAY SERVED A TRUE COPY
OF THE FOREGOING DOCUMENT UPON THE PARTICIPANTS LISTED |
BELOW, IN ACCORDANCE WITH THE REQUIREMENTS OF 52 PA CODE
§1.54 (RELATING TO SERVICE BY A PARTICIPANT).
Service List:
For Complainant:
N'Neka Truehart

1411 N. 76" Street 4C
Phitadelphia, PA 19151

Dated: December 6, 2006

. / N " -h:-‘:?
o M{ - \

Laureto Farinas, Esquire
 Philadelphia Gas Works

800 W. Montgomery Avenue

Philadelphia, PA 19122

(215) 684-6082

| @@ﬂﬁ;\mﬁﬁi tod | s



Gocon  coMONWEALTH oF PENNSYLVAME

puc PENNSYLVANIA PUBLIC UTILITY COMMISSION

b Office of Administrative Law Judge | | INREPLY PLEASE

P.0O. BOX 3265, HARRISBURG, PA 17105-3265 o REFERTO QuR e
December 18, 2006 |

UM EPITS Ehars .

In Re: C€-26067684

(SEE ATTACHED LIST)

N’Neka Truehart v. Philadelphia Gas Works

Billing Dispute

Hearing Notice

This is to inform you that a hearing on the above-captioned
case will be held as follows:

Type: ‘Initial Hearing

’Date: | Tuesday, February 13, 2007
Time: 10:00 a.m.

Location: In an available hearing room

Philadelphia State Office Building
Broad and Spring Garden Streets
Philadelphia, PA 19138

Presiding: Administrative Law Judge Ky Van Nguyen
1302 Philadelphia State Office Building
1400 West Spring Garden Street
Philadelphia, PA 19130 ,
Telephone: = 215-560-2105
Fax: 215-560-3133

#386641 ~ev 11703




Attentjion: You may lose the case if you do not come teo this
hearing and present facts on the issuves raised.

If you intend to file exhibits, 2 copies of all hearing
~exhibits to be presented into evidence must be submitted to the
reporter. An additional copy must be furnished to the Presiding
Officer. A copy must also be provided to each party of record.

Individuals representing themselves do not need to ‘be
represented by an attorney. Al71 others (corperation,
partnership, association, trust or governmental agency or
subdivision) must be represented by an attorney. An attorney
representing you should file a Notice of Appearance before the
scheduled hearing date.

If you are a person with a disability, and you wish to
attend the hearing, we may be able to make arrangements for your
special needs. Please call the scheduling office at the Public
Utility Commission at least (2) two business days prior to your
hearwng ;

° Schedu11ng Office: 717-787-1399
s« AT&T Relay Service number for persons who are deaf or
hearing-impaired: 1-800-654-5988 '

pc: Judge Nguyen
- Stacy Notlan, Scheduling Officer
Beth Plantz
Docket Section
Calendar File

#383691 rev 11703



