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RESPORDENT/APPLICANT: PPL ELECTRIC UTILITIES CORP
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ALLEGATION OR SUBJECT

COMPLATNANT STATES THAT THEY WERE BILLED FOR $1600 IN BACK CHARGES FOR WHAT
PRPLL CLAIMS WAS A FAULTY METER. THEY DO NOT PEEL THEY SHOULD BE HELD

e DOCUMER T
FOLDER
JOCKETE

FFR 202002




.RUGM%MWMWM° St

ia Public Utility Commission

F - 0f0<90586"

Please Print: 106 %Q% Qs él XS &,\X/

1. Your Name, Mailing Address and Tclcphone Number.

- Name, Z,mr(a &CQ}cS w()m@ KQCQb\Q
Street/P.0. Box /37‘? U@@A \AOM C ((Apt# L
eryzéé?JF~f€H _ State. @Q Zip. /9[/4/0
County MMA@\/ Home Telephone-Area Code €15 4 51822633

Work Telephone-Area Code (

2. Name of Company your complaint concerns: ?P/, , g/@r#‘{\! C
3. What is your complaint?
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" 4. What do you want the Public Utility Commission to do about your complaint?
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(If you need morc space, use additional paper and aftach to this form )
5. You must sign and date your complaint below.
The information [ have placed on thjs form is true and correct to the best of

my knowledge. Iunderstand thatI could be punished under Pennsylvania
I purgfosely give false ; rmation.

WEQ? AN T 2-9-0 1

Orxgmal@gnature of umy!lam :sﬁnf/‘/ Date

6. If you are represented by a lawyer you must provide your lawyer’s name, address
~ and telephone number. |

Lawyer’s Name

Street ,

| City S | State Zip

Telephone Number“Area Code ( )




- NOTIFICATION OF INTENT TO AP&L
(Request For Formal Complaint Forms)

Notice to Customer o U 3 o

.
= &3 P
( G L e

If you sign and return this form you are notifying the Public Utility Comnussxon thaty yﬂu e
intend to appeal this informal complaint decision. Do not return this form unless youwant o2 B

appeal this decision < - “.
J:‘* < -

e b LY

.

- If'you want to appeal this decision, you must return this Nonﬁcatxon of Intent tQ Appell =~
form within twenty days of this date JANUARY 10, 2002 The Commission will benc%_,you fékmal
complaint forms

You trust comply with the terms of this decision until the Pubiia Utility Commission
completes the formal complaint process. You must make all of the required payments, or the utility
company may pursue the termination of your service.

Thank You.
Pennsylvania Public Utility Commmsmn

Yes, I want to appeal the decision of the Bureau of Consumer Services. Please send formal
complaint forms to me at the following address: ‘

Customer name and address LINDA ] }ACOBS
{Please correct any mistakes ) 1379 NEEDHAM CIRCLE L-43
HATFIELD PA 19440

AR CY@K&'

(Arsa Code] Telephone Number Signature -
| Mail this completed form to. SECRETARY
PENNSYLVANIA PUBLIC UTILITY COMI\/ﬂSSION
P O BOX 3265

HARRISBURG, PA 17105-3265

"FOR OFFICE USE ONLY ;
BCS Number 1020585 Date of mailing.  JANUARY 10, 2002

Company PA POWER & LIGHT COMPANY
* 827 HAUSMAN ROAD

ALLENTOWN PA 18104-9392

RESED 1IR3

A |




@0 MONWEALTH OF PENNSYLERINIA
PENNSY! VANIA PUBLIC CTILITY CONMMISSION
© P. 0. BOX 3265, HARRISBURG PA 17105-3265
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February 6, 2002
BCS 1020585
LINDA J. JACOBS
1379 NEEDHAM CIRCLE L-43
HATFIELD PA 19440
Dear Sir/Madam:
We have received your request (0 appeal the decision of the Bureau of Consumer Services.

We have enclosed one complaint form for you to complete. Please read carefully the instructions to
help you compiete the form. ‘

R Please make sure you sign the form. We must receive your original signature in order for us to
process your complaint. Your form will be returned to you if an original signature is not received.

Return the form to us on or before February 26, 2002 to the address listed below:

James J. McNulty, Secretary
Pennsylvania Public Utility Commussion
P.O. Box 3265

Harnisburg, PA 17105-3265

While you wait for u< to reach a decision on your complaint, you must pay all undisputed bills
(ones that are not a part of your complaint). As Jong as you pay all undisputed bills and return these
formal complamnt forms to us on time, the company 15 not permitted to terminate your service.

Commission Procedures for Formal Complaints

. We sénd a copy of this letter to the company so they know you are appealing the Bureau of
Consumer Services' decision:

- We also send the company a copy of your corpleted formal complaint forms. Once they
receive it, they have 20 days to send us an answer to your complaint. The company will send
you a copy of their answer.

- Once we receive all the paperwork, we usually wil} schedule vour hearing before an
~ Administrative Law Judge.




-

£

-

We will notify both you and the company by mail when the hearing date is set.

If you cannot travel to your hearing, you car request that the hearing be held by phone. This
i1s called a telephonic hearing. If we can, we will schedule a telephonic hearing for you.

We will most likely schedule your heating sometime within three months after you file your
complaint forms. If you know of certain dates when you wall not be available for a hearing,

let us know when you file your forms. We will try to work around your schedule.

If you cannot attend the hearing on the scheduled date, you must request a different
time or date. You should request the change at least S days before your hearing by
writing to:

Office of Administrative Law Judge
Public Utility Commission

P.O. Box 3265

Harrisburg, PA 17105-3265

YOU SHOULD INCLUDE YOUR DAYTIME TELEPHO'\E NUMBER INYOUR

Li‘. TTER. DEPENDING ON YOUR REASON FOR NOT BEING ABLE TO ATTEND THE
SCHEDULED HEARING, YOUR REQUEST TO CHANGE THE HEARING MAY OR MAY NOT
BE APPROVED. WE WILL LET YOU KNOW OUR DECISION ON YOUR REQUEST FOR
CHANGING THE HEARING DATE BEFORE THE DATE OF THE HEARING.

| YOU MUST ATTEND SCHEDULED HEARINGS IN PERSON OR BY PHONE. I¥ YOU
DO NOT ATTEND, YOUR COMPLAINT MAY BE DISMISSED (THROWN OUT).

~ If you have any questions about the complaint process, please call the Bureau of Consumer Services,
toll free, at 1-800-782-1110

nvl

Very truly yours,

WK, 7 3 8¢ ﬁ

James J. McNuity
Seceetary

CC: PAPOWER & LIGHT COMPANY



BEFORE’E PENNSYLVYANIA PUBLIC UTIL. COMMISSION

DATE SERVED: FEBRUARY 20, 2002

LINDA AND DANIEL JACOBS i) 0 C UMEN T

Complainant -
. FOLDER
Complaint Docket :
PPL ELECTRIC UTILITIES No: F-01020585
CORPORATION ; , o ,
Respondent D GﬁKETE |

FER 202002
FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PPL ELECTRIC UTILITIES CORPORATION
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission.  Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires the
Commission (o serve on each party named in a complaint a copy of the complamt and notice calling
upon each party to satisfy the complaint, or-to answer the same in writing within a specified time:
THEREFORE, | |

' 1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public Utility
Commission, P. O. Box 3265, Harrisburg, PA 17120, an answer (onginal and two copies), in
writing, under oath, which, as required by Section 5.61 of the Commission's Rules of Practice and
Procedure, 52 Pa. Code Section 5.61, either affirms or specifically denies the allegations in this
complant You must also serve a copy of the answer upon the complanant. The date of service is
the mailing date as indicated by the date at the top of this Notice. Section 1.56(a) of the
(‘ommission's Rules of Practice and Procedure, 52 Pa, Code Scction 1.56(a).

2. If you fail to either satisty this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitied all the allegations in this
complaint in accordance with Section 5.61 of the Commussion's Rules of Adnumistrative Practice
and Procedure, 52 Pa. Code Section 5.6]. In that event, the Commuission may. without hearing, enter
an order which either revokes or susperids any certificate or permit held by vou or which imposes a
fine vr any other appropnate penaity or remedy authorized by the Public Utility Code, 66 Pa. C.S.
Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which prescribes
a payment schedule or which authorizes termination of utility services. The Commission is not
hnuted 10 the rebet scught by the complainant in paragraph 4 of the attached complaint.



3 fyou Q to satisty this complaint you must ﬁh‘thin twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that this
complaint has been satisfied. Such affidavits must descrbe the basis on which this complaint was
satisfied; any settlement agrecment between the parties must be reduced to writing and attached to
the affidavit. Such affidavits are to be filed with the Secretary of the Commission at the address set
forth 1 paragraph 1. Upon receipt of affidavits of satisfaction from ali complainants, this complaint
may be dismissed by the Commission in accordance with Section 703(a) of the Public Utility Code,
66 Pa. CS. Section 703(aj, unless the Commission determines that such dismissal would be contrary
to the public interest, in which event the Commission may direct that hearings be held upon the
complant-

4 If you file an answer which admits the allegations in this complaint, or which fails
o specifically deny the allegations in this complaint, the Commission may, without hearing, enter an
order which either revokes or suspends any certificate held by you or which imposes a fine or any
vther appropriate penalty or remedy authorized by the Public Utlity Code, 66 Pa. C. S. Section 101,
et seq.; and, if you are a customer of a utility, an order may be entered which prescribes a payment
schedule or which authorizes termination of utility services. The Commission is not limited to the
relief sought by the complainant in paragraph 4 of the attached complaint.

5. 1f you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to the Office
of Administrative Law Judge for hearing and decision. 1f, afler hearing on the 1ssues raised by that
answer, you are found to have committed any of the violations alleged in the complaint, the
Admunistrative Law Judge may render a decision which either revokes or suspends any certificate or
permit held by you or which imposes a fine or any other appropriate penalty or remedy authorized
by the Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
crder may be entered which prescribes a payment schedule or which authorizes termination of utility
services. In the imposition of a penalty after 2 hearing the Admunistrative Law Judge is not bound
hy the relief sought by the complainant in paragraph 4 of the attached complaint.

e F L

James J. MeNuley
Secretary

(SEAL)

Certified Mail ;
Return Receipt Requested



COMMONWEALTH OF PENNSYLVANIA

PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: FEBRUARY 20, 2002

F-01020585

PPL ELECTRIC UTILITIES CORPORATION NOCHIV - v
PAUL E RUSSELL GEN COUNSEL | DOCUME N

TWONYTH ST o FOLDER

ALLENTOWN PA 18101-1179

Dear SirfMadam:

A complaint has been filed against you before the Pennsylvaria Pubhe Utihty Commission
by LINDA AND DANIEL JACOBS. To defend yourself against the claims stated in the following
pages, you must act within twenty (20) days by filing in writing with the Commission, either
personally or through your attorney, your defenses or objections to the claims stated against you.
Or, you may satisfy the complaint by settling the matter with the Complainant and submitting proof
of settlement to the Commission within twenty (20} days.

1F YOU FAIL TO RESPOND WITHIN TWENTY (20; DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST YOU
BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of unlm services may be
au(hormd You may lose money or property or other rights important to you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or permit held by
youl, or inipose a fine, or any other appropriate penalty or remedy authorized by the Public
- Utility Code. You may lose money or property or other rights important to vou, ~




. | . FEBRUARY 20, 2002

Detailed instructions on how to proceed are contained in the attached pages  You are
advised to read them carefully.

Unless you are a corporation or other organization, you may proceed without a lawyer.
However, if you want a lawyer and do not have one or cannot afford one, the office listed below can
teil you where you can get legal heip:

Pennsylvama Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800} 692-7375

Very truly yours,
‘ : “Nryr o 7
e G MY
| a

James J. McNulty
Secretary

dbs



GROSS, MCGINLEY, LABARRE & EAT
ATTORNEYS AT LAW

MALUOIM § GROSY

PAGL A KMUGINLEY 33 SOUTH SEVENTH STREET

DUKALD LABARREL, JR 5 £

3 IACKSOR EATUR, 1T : P.O. BOX 4060 .
RICHARL A HERRY ALLERNTOWN, PENNSYLVANIA 18195-4060

PATRICK § REILLY

WILLIAM 3 FRILS o

ANNE K MANLEY (610)820-5450
;’z?}‘}; %‘,g%fi&wi%{liw " TELEFAX (610) 820-6006
A“;&sl x{m,é’g - E-MAIL WEries@pmls com

HIHNE ORUSS
KIMBERLY & KRIFKA
ROBERT ACALPER]

R A SPOTTS.KIMMEL

vMarc:h 12,2002 | RECEIVED |

James J. McNulty, Secretary MAR 12 2002
Pennsylvania Public Uiility Commission

P.0. Box 3265 “APUBLIC UTILITY COMMISSIO!

Harrisburg, PA 171053265 SECRETARY'S BUREAU

RE:  Linda Jacobs and Daniel Jacobs v. PPL. Electric Utilities Corporation
d/b/a PPL. Utilities

| No. F-01020585 DOC U MENT
Dear Mr. Meuly | FOLDER

Enclosed for filing in the above-captioned matter are an original and three copies of the Answer of
PPL Electric Ultilities Corporation d/bfa PPL Utilities.

Pursuant to 52 Pa. Code §1.11, the c.nclos;d document is to be deemed filed on March 12, 2002,

which is the date it was deposited with an overnight express delivery service as shc)wn on the
delivery receipt attached to the mailing envelope.

In addition, please date and time-stamp the enclosed extsz <opy of this letter and return it to me in
the envelope provided.

Very truly vours,
WILLIAM J. FRIES
WIEF:sjm

Enclosures
ec:  Lindz Jacobs and Daniel Jacobs, w/encl.

JEAE yjr
U K S poits, Kivel 2001 Corrdigpl elindppl joeobs picralty. wpd
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IRIGINA
BEFORFE THE

PENNSYLVANIA PUBLIC UTILITY COMMISSION

LINDA JACOBS and DANIEL JACOBS, COMPLAINT DOCKET

NO. F-01020585
Complainants,

|
[
|
|
Vs, }

PPL ELECTRIC UTILITIES ! RECEIVED
CORPORATION dfb/a PPL UTILITIES, | :

; MAR 12 2002

1 A PUBLIC UTILITY COMRMISSICH

} SECRETARY'S BUREAY

|

Respondent.

ANSWER OF PPL ELECTRIC UTILITIES CORPORATION
d/b/a PPL UTILITIES

| PPL Electric Utilities Corporation d/b/a PPL Utilities (PPL), by its aﬁome>a hereby
Answers the Complaint in the above-captioned proceeding as follows:
Nt Admitted.
2. Admitted.
3. Admitted in part and denied in part. PPL denies, as averred, Complainants
Linda Jacobs and Daniel Jacobs’ (Comphﬁnants) allegation that out of nowhere they received an
electric service bill for the subject electric service premises. which is located at Ik 379 Ncedham Circle
[.-43, Hatfield, PermsyIvania; for a back balance of $I,6OQ estimated back charges because PPL

claimed its electric meter was inaccurate, and that PPL replaced its meter recently because it claimed

FOLDER CmRISaR




the new meter was also bad. ‘i‘u the contrary, PPL avers that on or about May 9, 2001, a field
imvestigation was issued to ascertain whether the subject electric service premises was vacant or the
clectric meter for said premises had ceased recording C()t‘l}plainziﬁts.’ eigctric usage. By way of {urther
Answer, PPL avers that based on its investigation. PPL determined that from June §, 1999 to May 30,
2001, the electric service meter for said premuses had failed to record Complainants® electric usage
thereon because of an equipment failure. |
PPL. also avers that as a result of the aforementioned equipment failure, a new
meter was installed on Complainants” electric service premises on May 30, 2001, with a set rating of
44130, und thaton February 15, 2001, the new meter tested to 99.86 percent ;:iccqraéy‘ which is within
the ‘E’t:‘nmylvzmia Public Utility Commission’s guidcliﬁes,v Moreover, PPL avers that on or about
A‘ugust 23, 2001, it issued, pursuant 1o Section 56.14 of the Pennsylvania Code, 52 Pa. Code § 56.14,
a makeup bill and letter of explanation, which included an offer for payment arrangements.
Furthermore, PPL avers that the makeup bill resulted in adebit 0f $1,323.20 to Complainants® account.
| | Finally, PPL avers that the newly installed meter operates correctly and that
Complainans’ electric service bills are correet as rendered. |
PPL denies that Complainants have paid their electric service bills every month.
To the canfrzwy, PPL, avers that on May 4. 1999, June 2, 1999, July 7, 1999, March 7, 2000, April 4,
200{)@1:1(1 May 2, 2000, Complainants incurred late payment charges for failure to pay their electric
service bills on time, . :
2 REGEN
MAR 12 2002

POl
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.

PPI. admits at all times televant to the instant Complaint, Complainants paid

their electric service bills. PPL dentes, as averred, that it is not Complainants” fault that PPL has bad

~equipment, and that Complainants believe they are not obligated to pay for unbilled electric usage

between June 8, 1999 and May 30, 2001, which was not recorded as actual usage due to an equipment
failure with the électric meter for the subject electric service premises. By way of further Answer, PPL
incarporates herein by reference its aforementioned response to Faragraph 3 of the Complaint.

4. Paragraph 4 constitutes a request for relief to whiéh no Answer is required.
To the extent a response is required, PPL. incorporates by reference herein the averments set ﬁmh in
its Answer to Paragraph 3.

WHEREFORE, in view of the foregoing, I?PL respecttully requests that the
Pennsylvania Public Utility Commisston deny the above-captioned Camplaim. '

’ Respectfully submitted,

PPL Electric Utlities Corporation
d/b/a PPL Utilities

WILLIAM J FRIES

Dated: March. ,_!_;3: 2002
at Allentown, Pennsylvania

FO02 3jm 3
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VERIFICATION

COMMONWEALTH OF PENNSYLVANIA )
| - 8S
COUNTY OF LEHIGH )

I, John R Menichini, hereby state that the facts above set forth are true
and correct (or are true and correct to the best of my kncwledge, information and
belief) ant that | expec! to be able to prove the same at a hearing held in this matter.
| understand that the statements herein are made subject to the penalties of 18

Pa.C.S § 4904 {relating to unsworn falsification to authorities)

Date: 3//%2/ ‘ ,




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

COMPLAINT DOCKET
NO. F-01020585

LINDA JACOBS and DANIEL JACOBS
VS,

PPL ELECTRIC UTILITIES
CORPORATION d/b/a PPL UTILITIES

e i b i gt ki it Nboii. | Wow pumat e

CERTIFICATION OF SERVICE

[ hereby certify that 1 have this date served a true copy of the foregoing document
upon the participant(s), listed below, in accordance with the requirements of Section 1.54 (relating
to service by a participant):

Linda Jacobs and Daniel Jacobs
1379 Needham Circle L-43
Hatfield, PA 19440

: PRI \
Dated this [# ~day of March, 2002.

GROSS, McGINLEY, LaBARRE & EATON,LLP

pv. Lol ] Fean

 WILLIAM J. FRYES, ESQUIRE

Attorney for PPL Electric Utilities Corporation
d/b/a PPL, Uitilities

33 South 7th Street

P.0O. Box 4060

Allentown, PA 18105-4060

(610) 820-5450

LD. #25914

38AE 3y
U K S potttKummeN 2003 Dot PPL Clennilllling Dispute ppljucebs tos.wpd




LM -EATON, LLP
MALCOLM ] GROSS ATTORNEYS AT LAW M2y -2 B 906
TONALD TABARRY, R, 33 SOUTH SEVENTH STREET - :
3 JAUKSONEATON, 11 P.O. BOX 4060 PUTEBT AN e R
PATRICK ) RELLY ALLENTOWN, PENNSYLVANIA 181054060 SECRETATY S JLIEAL
WILLIAM } FRIFS ) e
ANNE K MANLLY . ,
Sg?m ux;}s{ '\xrxwv ] (610) 820-5450
Ly Tt Lan YRR TELEFAX (610) 820-6006
JOHHF. GROSS E-MAIL wiriestgmle.com

KIMBEHLY G KRUPKA
ROBERT A ALPERT

8 m,mmw | ; 3 CUMEN ;

April 30, 2002

Jammes J. McNulty, Secretary
Pennsylvania Public Utility Commission
P.O. Box 3265

Harrisbwrg, PA 17105-3265

RE: Linda Jacobs and Daniel Jacobs v. PPL Elecmc Utilities (,orporatmn
No. F-01020585

Dear Mr. McNulty:

Enclosed for filing in the above-captioned matter are an original and three copies of a Certificate
of Satisfaction of Complaint under 52 Pa. Code § 5.24(b).

Because all legal and factual issues in this proceeding have been resolved, PPL respectfully
requests that this docket be terminated. ~

[ hereby certify that I have provided a copy of the Certificate to the Complainants in this
proceeding. In addition, I have provided a copy of the Certificate to Admmxstranvc Law Judge
Robert A. Christianson.

Thank you for your assistance.
Very truly vours,

WILLIAM J\{RIES
- WIF/sjm
Enclosures ‘
cc:  The Honorable Robert A. Christianson, w/encl.
Ms. Linda Derry (formerly Linda Jacobs), w/encl.
Mr. Dauniel Jacobs, w/encl.
Ms. Martha Reinert, w/encl. (via telefax)
. Ms. Deborah M. Thiel, w/encl. (via telefax)
ang2 ‘
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BEFORE THE SELRT 1 e d e
PENNSYLVANIA PUBLIC UTILITY COMMISSION
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Complaini Docket

LINDA JACOBS AND DANIEL JACOBS NO. F-01020585

V.

PPL ELECTRIC UTILITIES CORPORATION

CERTIFICATE OF SATISFACTION OF COMPLAIN’f”AY 04 2002

DOCUMEN

1. Complainants are Linda Jacobs and Damel Jacobs. |
2. Respondent is PPL Electric Utilitics Corporation. F O L D E R
3 This Certificate of Satisfaction of Complaint is submitted pursuant to 52 Pa. Code
Section 5.24(b).
4. PPL Electric Utilities Corporation hereby certifies that the parties to the above-

referenced formal Complaint, now pending before the Pennsyl#an‘ia Public Utility Commission, have
mutually and voluntarily agreed that the following terms cénstimte tull satisfaction of all outstanding
legal and factual disputes in this proceeding: |

’ a. As to Complainant Linda Jacobs, now Linda Derry, the parties acknowledge
that the balance due on Acéount 53820-21002 was $1.721.87 as ofOctober 2,2001. PPL agrees (o
extend a credit of $661 on the said account balance, for an adjusted account balance of $1,060.87.

Complainant Linda Jacobs, now Linda Derry, agrees to make monthly payments of $200 on the

i - e+ it o o




mmammg account balance of $1,060.87, beginning April 19, 2002 and by the 19% of each month
thereafter until the balance in full is paid.

b.  AstoComplainant Daniel Jacobs, the parties acknowledge that Account No.
53820-21011 was established in Complainant Daniel Jacobs” name effective October 2, 200 1. and
that billings from October 2, 2001 through April 3, 2002 bn said account have totaled $765.94.
Complainant Daniel Jacobs agrees to pay $100 toward this ac:couht balance on or before April 29,
2002 and to thereatfter make monthly payments o£’$‘75 on mé said balance, together with the payment
of current bills.

¢ Complainants withdraw the Complaint filed with the Commission at the above
term and number with prejudice. |

WHEREFORE, PPL Electric Utilities Corporation respectfully requests that the doéket be
marked closed in this matter. |
Respécn” utly submitted,

PPL Electric Utilities Corporation

s WY/ -
By: ("""Qz ,4 /é, ALY

WILLIAM J. ¥RIES

Its Attorney

Dated:‘ April 30 2002
at Allentown, Pennsylvania

472902 sjm
£ Whres\PPLDocumentsppi-jacobs cent of sst doc
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~ BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

y ACETE AN e | COMPLAINT DOCKET
LINDA JACOBS AND DANIEL JACOBS X0 B 01050508

VS.

PPL ELECTRIC UTILITIES CORPORATION

CERTIFICATION OF SERVICE

I hereby certity that I have this date served a true copy of the foregoing document
‘upon the participani(s), listed below, in accordance with the requirements of Section 1.54 (relating to
service by a participant) |

Linda Jacobs (Derry)
3623 Applebutter Road
Fountainville, PA 18923

Daniel Jacobs
1379 Needham Circle, L43
Hatfield, PA 19440

Dated this S° _day of April, 2002

GROSS, McGINLEY, LaBARRE & EATON,LLP

By: /L\JA/QQ,- ,,’{ fw

WILLIAM I. FRIES, ESQUIRE

Attorney for PPL Electric Utilities Corporation
33 South 7th Street, P.O. Box 4060

Allentown, PA 18105-4060

(610) 820-5450

1.D. #25914

AR%I02 ym
L Whries PPLIDocuments ppl-jacobs cos.dou




COMMONWEALTH OF PENNSYLVANIA
PUBLIC UTILITY COMMISSION

DATE: May 7, 2002

SUBJECT: Certification of Satisfaction Filed
F-01020585 Linda & Dantet Jacobs v. PPL Electric Utilites Corporation
TO: Wanda Zeiders |
’ Docket Management
FROM: Susan Licon, Scheduting Officer

Office of Administrative Law Judge

On May 2, 2002, a Certificate of Satisfaction was filed in the above-captioned
proceeding by William J. Fries, Esquire. If no objection is filed to this cerificate within 10 days
of service, this proceeding will be closed.

All parties should be notified that the case is closed and a copy of that notification placed
i the document folder. '
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