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PROCEEDTING GS

JUDGE :

All right. We are on thé‘record. This

 13 the time and the place for the matter of Lisa

| McDermott-Seda versus Philadelphia Gas Works at Docket
‘Number C-20067078. I anm Administrative:Law Judge
Angela D5 Jones,appointed‘by the Commission tovprésidei
over this matter. Have the parties spoken to each
other? | |

MS. McDERMOTT-SEDA:

No.

JUDGE:

Do the partics wish time to -~ to see 1if
they c¢an reach some type of agreement or settlement on
this matter? |

ATTORNEY FARSNAS:

Your Honor, we ~-- as you know, we are
always willing to do that.
| JUDGE:
Ms. McDermott-Seda?

¥S. MCDERMOTT-SEDA:

What happened was I did go the gas
company'on three occasions and tried o resolve the

matter and they wanted nothing to do with it.

Sargent’s Court Reporting Service, Inc.
{814) 536-8908




e UNNIN S SHRET R TC TR O R

Okay.

'willing to do that?

JUDGE

Mr.

Farinas is saying chat they'd

Yes.

Qkay.

'negoﬁiating‘

wUDCE ¢

What I will do

MS. McDERMOTT-~SEDA:

room. However, the cour:t reporter is her

reporter will let me know when you have f

MS. MCDERMOTT-~SEDA:

Okay.

JUDGE «

Yes.

JUDGE :

All right.

)| UFF RECORD DISCUSSION

MS. McDERMOTT-SEDA:

I'm leaving the

Judge,

ATTORNEY FARINAS:

be happy to discuss with you at this zime. Are you

is I will leave the

e. The court

inished

Is that okay with you Ms. Seda?

room.

there was no agreement reached. I

‘did allow the parties time to negotiate a

agreement and no agreement was reached,

settlement

The'parties

wish te proceed with the complaint on the record. Ms.

(814) 536-8908
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McDermott-Seda, I'm going to ask you to raise your

right hand to swear vou in.

LISA McDERMOTT-3EDA, HAVING FIRST BEEN DULY SWORN,

TESTIFIED AS FOLLOWS:

Very well. Ms. Mcbermott-Seda, where do
you currently reside?
A. 7042 vandike Street.

JUDGE ;.

And do you happen to own the property at

1838 East Wishart Street?

A 1t was sold October 31lst of 2006.

JUDGE :
So as of the beginning of Octobexr 2006
you were the owner of the property at 1838 Wishart

Street?

B Correct.

JUDGE &

Did you ever reside there?

&, Yes.

JUDGE :
| From what time to time di&'you reside
 there? | |

Sargent’'s Court Reporting Service, Inc.
: (814) 536-8308
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- LA I'm sorry.

7

A, June of 1996 until arsund abour November of 2003.

JUDGE:

November of 20037

JUDGE

and after November of 2003 what, if

anything, did you do with the property?

within a couple of months.

B Trhe property was put up for sale. It didn't sell

My cousin, who had nowhere

to live, I let him move into the prépérty because he

had nowhere Lo go with the intent that any bkills that

he incurred he would pay.

Okay .

Aand what is your cousin's name?

A Michael George McDermott.

And when did he move in?

AL December of 2006.

JUDGE:

And you said that your relation ---7?

JUDGE :

November of 2002.

November of 260272

| AL Yes,

ATTORNEY FARINAS:

Sargent’'s Court Reporting Service, Inc.
{814) 536~-8908
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of you.

the line. I

parties back.

to call both

I'm, soxry. I'm not hearing either one
JUDGE :
Yes. We are experiencing interference on

think what I am going to do is call both

ATTORNEY FARINAS:

I think you just said that you’'re going’

parties back.

JUDGE :

Correct.

ATTORNEY FARINAS:

That's agreeable.
JUDGE :

Correct. Ms. McDermotb?

JUDGE

Did you hear me?

- JUDGE:

A. Yes.
A Yes.
A Okay.

Okay. I'm going to call you back.

JUDGE :

Bve.

OFF RECORD DISCUSSION

Sargent’s Court Reporting Ser&ice; Inc.

(814) 536-89508
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CUDGE :
Okay. We're back on the rebord.: We had
a little technical difficulty with our teléphone
;eQuipment. We are now proceeding to continue with Ms.
McDermott-Seda. I will caution you, you are still
under ocath, Ms. McDermott-Seda.
A, Yes.

JUDGE :

I believe the last guestion i asked was
at what time did Mr. Michael . McDermott move into

the property at 1838 East Wishart Street and I believe

2|lyou corrected yourself in saying November 2002; is

that correct?
A Yes.
JUDGE s
Okay. And what was the --- you said the

relationship between you was that he was your cousin?

A Yes.

cUDGE ¢

Was there any other relationship with:you
 ana he concerning the property? For instance, were

you the landlord? Were ybu*renting the property to

him?
A. I let him live there because he had nowhere to go.

SUDGE :

Sargent’s Court Reporting Service, Inc.
‘ {814) 536-8908
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Okay. So this was a charitable

relationship?
A. I guess, yes.
JUDGE :

10

Okay . So he was~n¢t paying you for rent

for staying there?

A, He was paying the mortgage on the property.
JUDGE :
Okay. So he was --- he was paying for

the property?

A Yes,

cUDGE:

‘Okay.; And he was also respcnsible fof
any utility bills accumulated at :he‘prcpérty?
A ‘Yes, that's why they were in his name.

Okay. All right. And so he was there

from November 2002 until when?

A, September 2004.

JUDGE:
So he was there after you vacated the

property in November 2003; is thai correct?

A, ~No; I left the property November of 2002 ---

JUDGE:

Oh.

Sargent’s Court Reporting Service, Inc.
(B14) 536-8208
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A, ~--~_ and he moved in.
JUDGE :

Okay. ALl right. So the correction is

November 2002. From June 1996 to November 2002 was

fwhenvyou resided at the property?
A. Correct. ’
| JUDGE : |
Okay. All right. Was there~any formal

document as far as him assuming the mortgage to the

property at 1838 East Wishar:z Street?

A No.

JUDGE :

Ckay. ‘There was a verbal agreement
between ybu and Mr. McDermots |

| &, Yes.

JUDGE :

-~~~ that was nevef reduced to writing?
A. No |

JUDGE :

Okay. Did there ever come a time where
{vou were provided with information in reference to a

lien on the property at 1838 East Wishart Street?

a. The week before settlement.

And that time specifically when was that?

Sargent’s Court Reporting Service, Inc.
(814) 536-8308
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A, Settlement was October 3lst of 2006. I was

notified that Qctober 29th OE‘ZOOS two days before

settlement.

JUDGE :

Okay. You were notified that that was a

l1ien on 1838 East Wishart Street on October 29th,

20067

A Correct.

JUDGE:

aAand at that point, you were’selling the

property as the owner of the property?

‘A“ Correct.

JUDGE :

And what else occurred at settlement in

reference to this lien?

A, You mean what money was takén out from ---
JUDGE : |
Yes.
A. «=~= the profit? I'm not poéitive, but'about’a
$1,400 water bill that was through the settlement.
| JUDGE :

$1,400 water bill?

A. Yes. $400 that I owed and a $1,000 that
lwas in an account from when I first moved in the

‘proparty.

Sargent’s Court Reporting Service, Inc.
(814) 536-8908
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JUDGE:

$400 that vou owed and $1,000 in an

kaccount?
A. Yes,

JUDGE :

and that was for water?
A, Yes.

~JUDGE
Was there any other transactions other

than payment for the property that took place at

settlement?

A. The lien for 51,833. $1,800.

JUDGE : ’
1-8-3-3% $1,8337

A. Correct. | |
JUDGE:

For gas?

A.  Correct.

JUDGE :

And that gas service had accumulated at

1838 East Wishart Street?

5. Correct.

JUDGE:

pretsia

nDid vyou, in fact, notify the gas company

of your vacating the property at 1838 East Wishart

Sargent's Court Reporting Service, Inc.
‘ {814) 5$36-8508 o
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Street on November 20027

‘A;y It was probably around October of 2002.

JUDGE :

In October of 2002'you notified the gas

| company of your vacating the property?

A. Yes.
JUDGE :

How did you do that?

A, I called on the phone and they said that the gas

=== I told them that my cousin would be moving in and

they said that the gas would be Zeft on. It would be
transferred over'when he came down to the gas company .
JUDGE :
So you were aware that the gas would be
left on and would not be shut off?

A. Right. Until it was transferred into his name the

next month.

JUDGE :

Okay. You were also told that it would
pe transferred to his name and not yours?
A Correct,

JUDGE :

Was there ever a final bill sent to you

lin reference to the gas that you used at 1838 East

Wishart Streeb?

Sargent’s Court Reporting Service, Inc.
(814) 536-8908
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1la. 10 be honest, not that I recall.
2” | JUDGE:

3 So as far as you were concerned you had
4¢lpaid all the gas that you had consumed at 1838 Eas:
S'Wishart Street as of November 20027
6lA. As T recall, I think T owed $212 which was also
TIpaid at settlement. $212.

5‘- AJUDGE:
9 $212 is what vyou believe you owe?

10|a.  Yes |

11 JUDGE:

12 And that's from when you resided over a

13 iperiod of June 1996 through November of 20027

1dta. Yes. Well, the gas was'shut off in Qctoher of

1512002, VYes. |

16 | JUDGE : |

17 Okay. But the $212 -

“18'A‘ Waes incurred by me, yves.

19 CUDGE: |

20 -~~~ was incurred from you while you were

2ltat thekproperty from --- you tcld me you were there

Zﬁyﬁhrough November of 20027

231A. Right. ;

24 | CUDGE:

251 Okay. All right. 1Is there anything eise

Sargent’'s Court Reporting Service, Inc.
' (814)y 536-8908
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l1lyou wish to let me xnow abou: your complaint,‘Ms.
2 |MeDermott-Seda?
353, Yes,'aétually two things. I went o the gas
é‘comﬁany on three occaéions and I gave --- tried to
5 give all this information, his name, his address, his
6| telephone number, where he currently gets gas now, his
Ti8ucial Security number and the gas company wanted
8 |nothing to do with it. And I tried ---.
9 JUDGE : |

10 Okay.

11la. aAnd I tried on three separate occasions.

12| JUDGE :

13} Okay. Can you give the dates that you
léiweht to the company? You appeared to the company‘in
l5;persan? | | |

16|a. Yes.

17 JUDGE ¢

18 and where was that?

19(A. I'm pretty sure it's 4400 ?rankford Avenue.

21 And when was that?

EZVA, I went twice on October 31St5 The‘fi:st time I
23 |went I couldn't get interest so they teld to come back

when a manager was there. And I spoke to a manager

|~~~ I went back ===,

Sargent’s Court Reporting Service; Inc.
(B814) 536-8908 :
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1| JUDGE:
24 October 31st of 20062
31 A. Yes.
4 JUDGE
g | Okay. You went to 4400 Frankford Street.
€| You went to speak to someone. They told you to come
b back when a mandger was avail_able?
8lAa. A supervisor, ves.
g JUﬁGE:
16 ’ Okay. You went twice and that's what you
lllwere told?
124, Yes.
13 | | JUDGE :
klé : Okay. And you said there was a third

15 |occasion?

1€|a. Actually the third occasion was a phone call.
17| JUDGE: |

18' | Okay, And when was the phone call
19 |placed?

201A. The phone call was placed --- I'm trying to think.k

211 think it was that Monday after October 3lst.

22 JUDGE:
23 'Okay, I don‘t have a 2006 calendar inr

24 front of me either. Okay. Monday after October 31lst.

251A.  October 3l1lst. Yes.

Sargent ‘s Court Reporting Service, Inc.
{814) 536-8908
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JUDGE ;

Okay. You plaéed a phone call. What

number did you dial?

A, 215-335-1000.

JUDGE ¢

and about what time did vou call?

A Morning hours.

JUDGE :
So a.m.?
AL Yes. |
JUDGE :

Okay. And what did you try to

commupnicate on that phone call?

A. I just tried to get ahold of another supervisor

which they put me through to someone that basically

| told me the same thing as the supervisor from

Frankford Avenue.
JUDGE :
Okay. kAnd you were told’that -
A. I was responsible for the bill because it was my

prcperty.-yhnd they said I should ~-- I should have

known who I was putting in the property and I should
have made sure they were paying their bill. Also I'd

klike to add that when he was in the property before he

moved out --- a few months before he moved out I said,

Sargent'’'s Court Reporting Service, Inc.
(814) 536-8908
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basically, and maybe January of ‘04, I did try to

contact the gas compary and because the gas was not in

my name they would not give me no information.

CUDGE :

Okay. So there was a time before October

31st, 2006 that you tried to contact the company?

A, Yes.
SUDGE:
And that was approximately January of

20047

Lla., January of 2004, yes.

JUDGE :
And the company refused to speak with you

because the gas was not in your name?

A. Cerrect. And the reason why I did contact the gas

company because nmy cousin stopped paying the mortgage

and he was in the property and he stopped paying the
mortgage so that's why I tried to contact the gas’
company .

JUDGE: ,

Ckay. 8o what happenedkwith the property

from the time Mr. McDermott moved out which was

September 2004 through the time you sold the property

October 2006 in reference to the gas service? Was

there gas service still being provided?

Sargent’'s Court Reporting Service, Inc.
(814) 536-83908
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|A. Well, I see here on the -~--.
| | JUDGE :

Né. No. No. I'm asking you.from yvour
persuﬁal o |
A Oh; the ---

| JUDGE :

| knowledge?

A, =~~~ the property was vacant for aboﬁt four or five
manths. |

JUDGE :

Okay. That -~-~-.

A, Approximately ~--.

Okay. Wait a minute. Listen to my

gquestion, Ms. McDermott-Seda.

A. Okay.

| JUDGE :

; You have told mé that,yonr cousih, Mx .
'Michael ¢. Mcbhermott, occupied 1838 East Wishart

Street from November 2002 through September of 2004;

is that correct?

{A. Basically, I think --- I'm pretty sure it was

about February ot 2004.

JUDGE :

February now?

Sargent’'s Cdurt Reportiﬁg Service, Inc.
(814) 536-8308 ~
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AL Yes. But the property was vacant until September

2004.

JUDGE :

- Okay. So Mr. McDermott occupied the

property from Novewber 2002 to February 20047

A. Yes.
JUDGE:
Okay.
A I'm sorry. I mean,’the property was vacaht,up

until September.
JUDGE :

Okay. 5o from Februaxry 20C4 0 September

2004 was the property vacant?

AL Yaes.,

JUDGE : ; ;

Ckay. And to your knowledgé from
February 2004 to Septémber 2004, was there gas service

provided to 1838 East Wishart Street?

A. I don’'t ---.

JUDGE :

You assume it was?

JUDGE:

Who was paying that gas service?

| &. Not me. I didn't know there was actually even gas

Sargent’'s Court Reporting Service, Inc.
‘ (814) 536-~8908 ‘ ,
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on the property.
JUDGE 1

Okay. So you 4did not make any measures

| to have the gas shut off during that time frame?

AL No.

JUDGE ¢

Okay. All right, Allyrighta From

 September 2004 was the property occupied?

~A§ Yes:

JUDGE :
By who was the property --- by whom was'

the property occupied?

'A. Wanda Colon.

JUDGE &

Could you spell the last name?

A, C~0~L~0-N.

JUDGE:

Okay. all right. Do you have any

dispute as far as after September 2004 --~-

 A; No.

JUDGE:
~-~= with the gas service?
AL Ho.

Okay. So we don't have to worry about

Sargent’s Court Reporting Service, Inc.
(814) 536-8908
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Wanda Colon.

A, ‘NG,

JUDGE :

Okay. So your dispute is for gas service
from -==7?

A, November of 2002.

JUDGE :

For the occupancy of your cousin?

JUDGE:

Ckay. Are you disputing through his

vacating of the property or through September 20047

|A. Through February of 2004.

JUDGE:

Okay. 8o vacating his propercy ~~~ the
praperty?‘
A Yes.

JUDGE :

Okay. You said there was several things

you wanted to tell me and you talked'absut contacting

PGW three times and speaking with them over the phone.

' Is there anything else you wish to tell me?

A. I just wanted to add that I received a phone call

‘January about the 29th of 2007 from a representative

From PGW -~ -~

Sargent’s Court Reporting Servige, Inc.
(81l4) 536-8308
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JUDGE:
- Right.
A. ~-- that Mr. Farinas father passed away and that
they could not have the hearing on February 7th due to
the father's funeral oﬁ that date. When I received
your’eopy of your letter for your motion far
~¢oﬁﬁinuancé it says that the reason why he couldn't
'show up there was that they were having testing of the
complaints data base.
JUDGE:
Correct.
 A, I think it's really unprofessional that they're
'going to lie and, you know they should probably gex

their lies straight and tell both parties the same

thing.

ATTORNEY FARINAS:

If I may, ~~? if I mayrspeak jolfe that,
Your Honor. Ms. McDermott, my father did’actually die

and 1 did actually have scheduled for today data base
testing. Tt just that when I left the office and left
{the instructions for my paralegal staff they did get

their facts and dates confused. So whereas I did have

23 | request for continuance is due to my father's death

N
>

ty
(520

last week, the request for reason for this continuance

{of this heaxing was for the reason mentioned.

 Sargent’s Court Reporting Service, Inc.
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A Okay. Because they didn‘t say that to me when I

called.

ATTORNEY FARINAS:

I'm sorry for that mix~up. I was

linvolved in an emergency situation anyway.

o UDGE:

Ms. McDermott-Seda, I apologize if ~--- I

apolcgize for the miscommunication. You «ie correct

that there should be professionalism in providing you

the correct information. However, I would note that

we are having the hearing on this date ---

21A. Right.
ZUDGE :
because of ﬁy ruling.
LY Okay .

JUDGE :

- Qkay. Is there anything else you wish to

~-- jnformation you wish to provide to me?

2. No, that's it.
GUDGE ¢

Okay.

|A. -~ Actually, can I add one more thing?

G UDGE :

-Go ahead.

2. When he did move in the property it was with the

Sargent’s Court Reporting Service; Inc.
(81l4) 536-8908
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understanding that he'was responsible for the bills.
That's why the gas bill was in his nane.
| JUDGE :
You did say‘that, -
AL Yes. |
JUDGE:
--- Ms. McDermott-Seda.
A. Okay“‘
. JuDGE:

" and I'm assuming by he you're referring

;Ld Michael McDermott?

|A. Correct.

JUDGE :

Okay. All right. Mr. Farinas, this

witness is ready for your Cross, sir.

ATTORNEY FARINAS:

Thank wvou, Your Honor.

CROSS EXAMINATION

BY ATTORNEY FARINAS:

Q. I actually want to start where you just left off,

IMs. McDermott-Seda. When you allowed Michael

IMcDermott to live at the property, again, you stated

that you felt sorry for him. He was a family member

and you had a verbal agreement, did you mean --~ that

‘he was going to pay the mortgage. Did you intend him

Sargent’s Court Reporting Service, Inc.
(B14) 536-8908
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to have any ownership interest while he --- while in
the property? Were you giving parxt of the property to

him?

A, No.
Q. Okay. And so you were basically renting to him

without a lease; is that correct?

A. I let him pay the mortgage, ves.

Q. Okay. But that was paymenz of his rent; correct?
A.  Yes.
Q. Okay. Did you have a license to rent --- let this

property out?
B. No, T didn't actually do that so it wasn't
profiting off the property.

Q. Okay. And when you -~~~ well, when you allowed him

to live there according to your verbal lease, did you

notify PGW that he was your electee?

A.  No.

190. Okay. ©Oh, also you said that there was a $1,400

remaining water department bill ~--

A. Yes. |
Q. -~ for the property? A $1,000 of which you
attributed to his usage at the propercy?

A. No, I did not say that. I said it was put into a
separate account when I first moved in the property.

I was on low income and I couldn't afford the water

Sargent's Court Reporting Service, Inc.
(814) 536-8808
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bill. 8o what they did was they took a $1,000 that my

account was up to after I moved in the property and

put it in a separate account.

Q. Okay. But what was --- I'm sorry, I misunderstodd
then. There was a certain amount of the water bill
¥»~'of the water bill that was due to Michael
McDermott's usage at the property?

A No. It was incurred after that.

Q. Sc¢ Michael McDermott paid thre waterfbill?

A, Yes. |

0. And again, you'had nothing’in wriciﬂg --~- nothing
'&?idencing chis ~-- your agreement to have him lease

Your proper-y: correct?

A, That'g‘correct.

g. Okay. When you - when you went to PGW to
discuss these matters with PGW and they told you there

was nothing they could do¥

Q. . Did they explain --- can you tell me what was
explained to you?
A. Basically, what they told me is that I own the

pruperty and if I let him move in the property that I

was responsible for his bill because I should have

known whe T had in the property.

Q. Okay. And the information regarding having a

”28'

Sargent's Court Reporting Service, Inc.
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written lease, do you think that had anything to

figure into it?

A. I'm not sure.

1o, Okay.
ATTORNEY FARINAS:
Your Honor, wéuld you indulge me for a
moment?
| JUDGE:
Sure.

BY ATTORNEY FARINAS:

Q. Are you --- when your cousin Michael left the

property, did he --- you consider that he owed you an

roney for anvything else at the propercy?

1{a.  Just the two months that he didn’t pay the
{rortgage.
0. Two months that he didn't pay the mortgage. Are

 yQu - are you,taking legal action against him for

that or any other losses that you may have incurred?

A, Not tor the mortgage, no. And that was the only

loss that I incurred.

Q. What about i1f you did not recover the money for
the gas bill? Would you be willing to take legal
action against him for that?

A, Yes.

Q. And so why not for the unpaid martgage?

Sargent’s Court Reporting Service, Inc.
{814} 536-83908
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A Because I paid that when it was due. But I never

paid my mortgage because I‘'ve already paid that.

g. S I'm -~~~ but I'm saying then he owed yoﬁ this
~m0ney; correct?

A; Yes.

Q. But vou're not going to take action against him
for it? k

A, No.

JUDGE:

Your Honor, T have no further guestions

‘at this time.

JUDGE:

Okay. Very well. Ms. McDermott, I have

a couple of guestions based on the'questiOns that Mr.

Farinas asked you. Please bear wlth me.
:A, Okay.

JUDGE :

Some of it I think you have already
spoken to. |

a. Okay .

JUDGE : ;

You did say that in about January of 2004
yéu spoke to the company, but because the --- you

{ spoke to PGW.

A. Correct.

Sargent’s Court Reporting Service, Inc.
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. JUDGE:
But because the gas was not in your name

they did not want to speak with you?

AL Correct.

JUDGE :

Okay. Was there’any ~== did there ever
come a time while Mr. MéDermott was pccupying the
property prior to that Januaxy 2004 contact with PGW
that yvou spoke with PGW and told them that you had

someone living in your property with a wverbal

lagreement to live there?
4. In November --- the October the month before we

‘moved in.

JUDGE :

October 20027
A. Yes. Correct.

JUDGE:

And what did you tell the company in

October 20027
: That my cousin was moving in the property and that

the gas would be in his name. They said that they

wculd'trdnsfer it over when he came in in November.
JUDGE:
Okay. But you did not tell them that vou

were bthe landlord?

Sargent’s Court Reporting Service, Inc.
(814) 536-8908B
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JUDGE =
- Okay. Mr. Farinas, are there any

questions based on the guestions that I asked?

ATTORNEY FARINAS:

No, Your Honor. I believe you made --~.

' Everything was goo&.

JUDGE :

Ckay. Ms,’McDermott, at this time the
company -~~~ let me ask you this. Do you have anyone
else that you wish to present as a witness for your
camplainc? |
A, I’m sorry. I didn't hear you.

JUDGE :

Do you have any one elsge that you wish to

present as a witness for your complaint?

A. No.
JUDGE
Okay.
iA@ Could I add one more thing, though?

JUDGE :
Go ahead, Ms. McDermott.

A. Okay. From November of 2002 when the gas was put

in his name until February of 2004, the gas company

' left the gas on in his name with only two payments.

Sargent’s (Court Reporting Service, Inc.
(814) 536-8908
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So for that whole time he was at the residence and the

'gas was in his name and the gas company knew the gas

was in his name they only let him make two payments,

one ofk$88 arnd one of $10C.
‘ JUDGE :

Ckay.

AL But I FJust want the record to state that they left .

the gas on that whole time with just two minimal

payments.
JUDGE :

Ckay.

 A.‘ Okay.

JUDGE ;
The company 18 now going to present their

side of the case. And just as they did not interrupt

when I was asking you gquestions I'm going to ask you
not to interrupt them when they are --- have a
question and answer session.

A. Okay.

JUDGE:
Bowever, if ycu should --- if there is

someLhing that you disagree with you might want to

write that down so that when it is your turn to ask

questions that you cover thacx.

A. Okay.

Sargent’s Court Reporting Service, Inc.
' (814) 536-8908
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JUDGE ¢
All right. Mr. Farinas? I'm réady for
vour presentétion, sir.

ATTORNEY FARINAS:

Thank you, Your Honor. At this time, I'd
like cail Ms. Anne Marie Cromley.
JUDGE :

Very well. Ms. Cromley, please raise

your right hand so I may swear you in.

Bk i e G ke ek S e AN ed W mr R mi W e de R e G e dme el e Sar v Ga( b e G e er e e ek o e et Ghe et N ek b e e e ke e e

ANNE MARIE CROMLEY, HAVING FIRST BEEN DULY SWORNKN,

TESTIFIED AS FOLLOWS:

JUDGE :
" Ms. Cromiey, please state your full name,
spelling yvour last name for the record.

A. Anne Marie, that's two words, Anne with an E, last

name is Cromley, C-R~0-M-L-E-Y.

JUDGE:

And are you’emplayed by PBGW?
A, Yes, I am. And my title is Senior Customer Review
Unit Officer.

Mr. Farinas, you may continue with your

witness, sir.

Sargent’'s Court Reportinngervica, Inc.
(814) 536-8308 V
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ATTORKEY FARINAS:

Thank you, Your Honor.

DIRECT EXAMINATION

'BY ATTORNEY FARINAS:

'¢. Ms. fromley, what is your business address?

A. 800 North 9th Street, Philadelphia, PA, 19122.

Q. and as a senior customer review officer, what do

yvour duties entail?

A. My duties are to investigate and resolve
complaints from the Bureau of Consumers Services and

from customers.

Q. And did you investigate théfcomplaint filed by Ms.

McDermott-Seda we're discussing today?.

A Yes, I did.

Q. Can you give us a brief overview of the result of

your investigation?

A. Yes, I can. The gas account of 1838 East Wishart
Street was put in the name of Michael G. McDermott on
11702 of 2002. Mr. McDhernmott was billed monthly based

on actual readings. PGW finalized this account on

02/01 of 2004 for Mr. McDermott. Mr. McDermott
received a final bill in Lhe amount of $1,677.70.

‘After that late payment charges accrued and Mr.

Mchermott's bill finally went into write-off status as

of September of 2004 for a total amount of $1,833.04.

- Sargent’s Court Reporting Service, Inc.
(814) 536-8908 '
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PGW also wants you take note that a lien was issued to

the property. I believe the lien date is listed on
the lien and judgement document for the‘éxhibit,

What is that date?

=S @

. The lst of February 2900 --- that was the last

date. Bear with me a minute. Okay. 'The claim date

which is listed on the document is

JUDGE::
Okay. Wait a minute.

ATTORNEY FARINAS:

We haven't introduced the dQCument yet.‘
I wés about to get to that .
| JUDGE:
But at least identify the document.

ATTORNEY FARINAS:

Surely.

BY ATTORNEY FARINAS:

Q. Ms., Cromley, are you referring to the documents

which we have previously circulared and marked as PGW

Exhibit Two?
(PGW Exhibit Xumber Two marked for

identification.)

IA. Yes, that is correct.

| BY ATTORNEY FARINAS:

Q. Okay. Can you tell us --- can you look to the

Sargent’s Court Reparting'Service, Inc.
(B14) 536-8908
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lower right-hand corner of that document? Ot the

printed material on the document and tell us the lien

date?

A. Yes. The lien date is July 12th, 2004.

0. Ms. Cromley, what I'd like you to do now is to

discuss the account for the gas usage for the period
we've been talking about for the Wisharl Street
address.

ATTORNEY FARTINAS:

Your Honor, I've previously circulated
another document that which I'd like to have marked as
PGW Exhibit One.

(PGW;Exhibit Number One marked for

identification.)

Very well, it is so identified.

ATTORNEY FARIKAS:

Thank you, Your Honor.

| BY ATTORNEY FARINAS:

Q. Ms. Cromley, do you have that document in front of
you?

A. Yes, 1 do.

Q. Can you tell us what this is?

A. Yes. This is history request report for the

aceount for Michael McDermott.

‘Sargent’'s Court Reporting Service, Inc.
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JUDGE :

Just a moment. Ms. McDhermott-Seda?

MS. McDERMOTT-SEDA:
Yes. |
JUDGE :

Do you have that document ---2?

MS. McDERMOTT-SEDA:

I aon;t,

JUDGE :

Okay. \Thank_you’ Go ahead.

BY ATTORNEY FARINAS:

Q. Ms. Cromley, first if I can ask you a few brief

questions about this document. Where does the

information on this document come from?

A From PGW computer system.

0. And does PGW keep this information in the normal

course of its business?

A.  Yes, we do.

0. And who put the information on the document?
A, Okay. That would be in putted by costumer service

214

representative.

1Q. Any other kind of PGW enployee?
31a.  Yes.
Q. 1 see on this document there are individual dates

describing things that happened on there. The

Sargent’s Court Reporting Service, Inc.
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information that is contained cn here, doss it ocecur

at or near the time that the PGW employee puts the
information into the computer'system?

A, Yes, it does.

Q. And is it that employee’'s job to input that
information into the computer system?

AL Yes.

Q. Can I ask you to again take guick overview s0 we

can all read the documen:t? What do the various
columns tell us?

A Yes. If we start with column one it has a
transaction dateythat‘s PRAN. fTransaction date is
111729 of *02. The tranéactian type next column says

it's a bill., The current amount of that bill $80 is

the total amount. Any adjustments that would have

occurred on the account. Segment start date is the
start date of the particular bill. Segment end date

lis the erd date of the bill. We have the reading

prior to the meter that it was a regular reading.

0. How do vou know it was a regular reading?

5. By the indication of the R.

Q. Aund R --- what other information does it btell us?

Did he have a meter reader go out to the property?

A. No, we have an automatic meter reader device that

reads 1t.

Sargent’s Court Reporting Service, Inc.
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. Okay.

B, Then we nave the actual end read for that
particular date. The current balance, what was used,

that's the usage and the meter number at the property.

Q. Can you comment on whether all 0of the meter

readings for the bill that were gernerated here are

actual reads?

'A. They were all actual reads until we get to August

29th of 2003, we have one estimated read.

0. What was --- do vou know the reason for that, if
| you know?

A, It‘s a possibility that the trﬁck not being able
|to ere ad that day for some particﬁlar reasoh‘

19, DOkay.

A O the next month it does adjust when we get

another actual reading.

0. Can T ask you to comment on the usage pattern of
e at the Wishart Street address? Do they - do
:they seem accurate to you? | |

AL Yes, they do. It starts in the winter months and
we see the usages goes up monthly. As the summer
months draw near the usage dxops down. And at the end

of the documents you see we start with the winter

months again and the usage goes back up.

Q. May I ask you to comment on the payment patterns

Sargént's Court Reporting Service,finc}
(8B14) 536-8908
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oiythe customer record at this address?

A. Yes, The customer did not have a good paynment

record. However, he did make two payments. He made a

payment in April of '03 and he made a payment in July

of '03.
Q. Is there any reason why customers could make few

su payments and still have their gas on?

A. Yes, because PGW does have a moratorium during cthe

winter months and we can't shut off.

Q. Aand any other reason where a shut-off would be
:postpcned?
A. Possibility we could not get into the preoperty and

we have no access and no waykt@ shut the gas off.

also of if a customer enters into a payment

before that payment arrangement breaks so it does give

continuous service during that time period.

Q. Just out of --- for the sake of information, on
thé‘very second transaction date, that's 12/28/2002,
’iﬁ says WNA 2 and 57

VA; Yes.

Q. “he amount is cnly 49 cents.\ Do you know;that

means?
A Yes. The WNA is the weather normalization
adjustment and that could either be a credit or a

Sargent’s Court Reporting Service, Inc.
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tdebit based on the information fLrom our sysbtem, tiae
eomputer system.

10. Ts this apart of PGWs rate structure?

A. Yes, it is.
Q. I also see on the transaction date of August 8th

of 2003, COLFEE can vou tell us what that is?

A Yes. That’'s a $10 fee for collecticn :trying to

get into shut the gas off our to collect money.

19, And so would PGW have been other than this ---
other on this occasion attempting to make collection

of this money?

Av YeSD
0. How?

A. Tried to contact. the customer by phone and also

make numerous attempls with notices. Regular

collection notices.

Q. Okay. Carn you verify the amount that would pay as

a result of PGWs collection on ---_ at - - ch the
Wishart Street property pursuant to the Lien Act ---7
A. Yes., The total amount collected for the lien was

1|lin the amount of $1,833.04.

1Q. And what does that amount represent?

AL That amount represents the total account balance

from Mr. McDermott's account,

Q. When was gas terminated at the Wishart Street

Sargent’s Court Reporting Sexvice, Inc.
{814) 536-8308 o
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under Mr. McDhermott's account?

A. February 1lst of 2004.

10.  BAnd next to this column, I'd like to move to the

second documents which we have previously identified

as PGW Exhibit Two. Ms. Cromley, canfyou‘déscribe

{what this document -is?

A. Yes. Thig document is a record of a lien being

filed against the property.

Q. Where ---.
JUDGE :
Just a moment. -Ms. Mchermott-Seda, do

you1 have the Exhibit Two?

MS. McDERMOTT-SEDA:

Exhibit Two, vyes.

CUEGE&

Thank you. You may continue, Mr.
Farinas.

ATTORNEY FARINAS:

Thank you, Your Honor.
BY ATTORNEY FARINAS:

Q. Ms. Cromley, can you tell us where this
information comes from? |

A. This information comes from PGW trom the account
financial history for the finél balances of the

property.

Sargent's Court Reporting Service, Inc.
' (814) 536-8308



&3

Ly

44

0. And as with PGW Exhibit One, does PGW keep this

record in the normal course of its business?

A. Yes, we do.

Q. And is --- do the people that enter this

information on PGW record, do they --- is it their job

to enter this information on the record?

A Yes, it 1is.

Q. End again, I assume they are PGW employees;

A. Yes.

Q. And in --- when they enter the information on the

record, do they do it at or near the time the event

they're describing occurred?

A. Yes, they do.

10. Again, could you review very guickly what --= what

information is contained on the lien and judgement
record?

A. The information is the current amount at the time

the lien is filed, the account that was filed which

)| would be in the customer’s name, the amount at that

time that was owed.

Q. Now, you said that the amount that was collected

pursuant to the Municipal Lien Act was $1,800 figure;

correctc?

2.  That is correct.

Sargent’s Court Reporting Service, Inc.
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Q. Can you explain the difference that is shown on

PGW Exhibit Two?

A Yes. PGW Exhibit Two on the'right~hand column,

the last line says last bill date and they're using a

date of February lst of 2004. At that time, the

account read the amount of §1,789.23. That was the
current amount due at that time.

Q. In your investigations did you research any other
information regarding the relationship between Michael

MeDermott and the Complainant here today?

A Yes,

Q. What did --- what did vyou find out in your

investigation? What was the relationship between

them?

A, Basically, thal he was her cousin or a could have

'been her husband. It was some family member, Mr.

MeDermott .

0. Did your investigation show if there was ever any

lease presented --- paper lease or even discussed?

A No, it does not.

ATTORNEY FARINAS:

Your Honor, I have no further guestions

‘at this time. My witness is available tor Cross

I Examination.

Sargent’s Court Reporting Service, Inc.
' (814) 536-8908
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Very well. Ms. McDermott-Seda?

MS. McDERMOTT-SEDA:

Yes.
You may ask questions of this witness.

MS. McDERMOTT-SEDA:

Ckavy.

CROSS EXAMINATION

BY MS. McDERMOTT-SEDA:

Q;‘ Okay. You stated on Exhibit Orne that the

to make sure I only see it on there one time that

someone was sent out the house one time during that

whole period he was living there?

tA. in the interim, there are notices sent.
0. So you have somebody go out to the property one
jtime?

AL That is correct.

Q. Okay. Another thing you said there could be a
couple of reason why he only made two payments and

they left the gas'on that long.

Q. You said that you don't turn off the gas in the
vwiﬂter months?

|A. That's correct.

46

initials COLFEB was Lhe collection fee? I just wanted

uargent s Court Reporting Service, Inc.
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'Qt Okay. So you shut his gas off February 2004

that's a winter month. I'm just curious.

A Okay. That would be based on information we

jobtained.

Q. Okay. Another thing you said you had no access to

shat the gas off at this property, at my property? If

you had to shut the gas off how would shut the gas

ofE? Do you have to get into the property to shut the

{gas off£?

A There are three scenarios to shut the gas off.
One is to get into the property. The second scenario
is there's a curb box we can shut it off at the curb.

The third scenarioc is we can dig it up in the street.

kQ, Okay. So there was two other ways for you to shut
‘Lhe gas off? |

AL “hat is correct.

0. Okay. And one other thing you said that sometimes
also that the reason why he only made two payment is

because sometimes they'll make payment arrangements?

PA. That is correct.

Q. So he did make payment arrangements with vou guys,

but still only made two payments the whole time he was

{in the property?
|A. It's a possibility. I'm not familiarx at all who

' he contacted.

"Bargent'’s Court Reporting Service, Inc.
(B14) 536 8908
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Q. Okay. That's all.
JUDGE :
- I have a couple of guestions, Ms.
Cromiey.

A. Yes, Your Honor.
JUDGE :
If Mr. McDermott was ¢cn & payment

arrangement would that show in the histcry report at

PGW Exhibit Number One?

Al No, it wourld not, Your Honor.
JUDGE :

Ckay. Focusing your attention on PGW

Exhibit Number Two. I :think because we have all these

numbers here that don't jive I have guestions.

| There is on PGW Exhibit Number Two a box on the left-

hand side of the document under account information at

‘the timé cof the claim. Total amount due of $1,789.29;
do you see that?

A, Yes, I do.

JUDGE :
Thoen there is another box under lien
details further down on the same side of the document,

current claim amount $1,769.29; do you s=2e that

| figure? -

A. $1,769.29 is ---.

Sargent’'s Court Reporting Sexrvice, Inc.
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CUDGE :

Undex current claim amount?

A Yes.

JUDGE:

Do you see that figure?
A. Yes,

JUDGE:

Then there is another fFigure under the

lien details but in the next cclumn to the right

gaying USAARS 0-3C and that figure is $91.59; do you

see that figure?

‘A- ‘fes, that LT

JUDGE :

SJust a moment.
A. Yes. |

CUDGE :.

Then there is another figure to the right

~-= in the right column to that column saying USAARS

91l-up and that figure is $1,677.70; do you see that

figure?

'A. Yes, Your Honor.

CUDGE:
Okay. Now, I have --- I‘m assuming that
the USAARS 91-up figure and the USAARS 0-30 figure add

up to the current claim amount of $1,769.29; is that

Sargent’s Court Reporting Servicc, Inc.
{814) 536-8808
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lcorrece?

'A. That ig correct, Your Honor.

JUDGE :
QOkay. However, the $1,7653.29 and the
other figure under account claim, $1,789.2¢ are not

the same. Also we have another figure that you‘have

'said in your testimony the total collected was

$1,8633.04; 1s that correct?

A, That is correct, Your Honor.
JUDGE :

Okay. My guestion is how do I get from

the PGW Exhibit Number Twc to the tokal collected of

$1,833.047

LA If I could call vyvour attention to PGW Exhibit One.

JUDGE:
Okay.

A, The second page of’that doéument.
JUDGE : |

Yes,

B If you look at the third column from the left

‘where it says current balance ---

JUDGE :

Yes,

AL -== 18 an amount of $1,677.70.

JUDGE :

Sargent’s Court Reporting Service, Inc.
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Yes.

,A. - If you follow that over to the left of that

document you'll see the segment end date 02/01 of

2004.
JUDGE :
Yes.
A. Okay. 1If we go all the way to the second column,
transaction type, -~~~ '
JUDGE:
Yes.

A, ~-= and follow that down, you'll see that late

payment charges ~-~-

JUDGE :
Yes.

A. S acerued on this accuﬁnt -
JUDGE:

Yes ..

A, --- as of the final bill date.

JUDGE :

Righci

1A, Late payment charges accrued until we actually put

the account into a write-off status, Your Honor.

JUDGE ;

Okay. 8o the difference is the late

> | payment charge is added after the February lst, 2004

Sargent’'s Court Reporting Service, Inc.
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date?

A. That 1s correct.
JUDGE :
Okay. However, there is a $20

differences between the transaction date figure at

‘September 4th, 2004 and what ,2u said -~-~ that your

testimony said that PGW collected. What is --- what

represents that $20 figure?
A. Your Honor, there's about'a good possibility that
it*s another late payment charge.

| CUDGE :

Okay., ALl right. So the $1,813 -~--

1$1.8123.04 is attributed through September 4th, 2004

where the lien was actually collected on October 2006;
1s that correct? |
A, Yes, Your Honor.

JUDGE »-

Okay. So there 1is approximately a little

less than 60 days between the time the lien was

lcollected and the transaction date of Sept 4th, 2004
‘which attributes $1,813.04; is that correct?

AL Your Honor, I'm a little confused by yourxr

gquestion.

Okay. The lien was collected in October

Sargent’'s Court Reporting Service, Inc.
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of 2006; correct?

A. That's correct.
JUDGE:

and it was the end of October; correct?

v:P of 2006, ves.

JUDGE :

And the figure for ~-~ on PGW Exhibit

| Number One corresponding Lo transaction date September

dth, 2004 of $1,813.04 is almost two months prior'to

the collection date; is that correct? Oh, two years,

I'm sorry. Correct?

A, Yes, it's two years, ¥0ur‘Honort

CUDGE: |

So you're saying $20 is over two years?
1A NoO, what I'm saying is --- okay. The history

regquest sheet report. The information that goes over

when it gdes,inté write~off is not acrtually the same
as the accountkfinancial history which is on the
system so in the interim I was going to write‘oif
appareht]y another $20 accrued so tha=x When the

account balance was looked at and the write-off amount

was adjusted it was actually $1,833.04.

GUDGE

Okay.

AL That's the only way I can explain it.

Sargent's Court Reporting Service, Inc.
{814) 536-8908
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JUDGE :
Ckay. Okay. Did PGW ever contac:c Mr.

MeDermott?

. I believe through the collection _process he would

‘have been contacted a nunmber of times, Your Honor.

Did you hear my response?
JUDGE :

I did hear your response. I'm s0rry.

A, That's all right.

JUDGE :
Is there a reason PGW has decided not to

go after Mr. McbDermott as he is the person on the

account that ac¢crued the balance?

{A. Your Honor, the final bill would have went through

our process of collections and we would have made

numerous attempts to collect that money and then we

could have even been placed with a collection agency.

JUDGE :

If it was placed with a collection agency

then did PGW sell this uncollectible?

|A. No, not to my knowledge.

JUDGE :
$o is the there a possibility to have

actions against Mr. McDermott as well as Ms.

'Mcnarmott~8eda £or the same bill?

Sargent's Court Reporting Service, Inc.
(814) 536 8908 :
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'A. Your Honor, the lien is different. The lien was

|placed on the property for that particular bill.

SUDGE :
I understand thas, Ms. Crowley. I guess
my question is could the company recoup something from

Mr. McDermott as well as something from Ms. McDermott-

- ~Seda?

ATTORNEY FARINAS:

And I'm not sure we understand the nature

{of vour guestion. Mr. McDermott was the customer of

recoxrd arnd had he responded to collection activity we

would have recouped something.
JUDGE :
Okay. I guess the reason I'm here at

this point is because Ms. Cronley said that the debt

would have gone through a collecticn agency and my
question was did they sell uncollectible and she said
Ino. So there still is action to be taken under Mr.

|Mchermott: is that correct?

ATTORNEY FARINAS:

Your Honor, if I may. The debtor has
been satisfied. And so I'm sure there are sort of

accounting processes we would probably no longer go

after Mr. McDermott because the debt has been

satisfied.

Sargent's Court Reporting Service, Inc.
(814) 536-8908
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56
JUDGE : |
Okay. All rith. Bear with me, Mr.
Farinas. If we wére back in October 1lst, 2006, the
debt would not have been Satisfied; correct?

ATTORNEY FARINAS:

That's correct.

JUDGE 1

Okay. My guestion is the company would
still be'gOing after Mr. McDhermott; is that correct?

ATTORNEY FARINAS:

As it was in light;of the subject of

whatever process PGW would ¢go to and write-off and

kthat ig, I guess, we had the choice to sell the debt
or I'm actuaily not sure whether or not we have

> |collection agencies that do not purchase but any
collection available that would be ~--- that we would -
'narmally have with debt that are written off, that's

lwhat would occur.

JUDGE:

Okay. Okay. Let's just g¢ with what did

occur. Focusing your attention on PGW Exhibit Number'

Two. There isg a claim executed date of July 12th,
2004. As of July 12th, 2004 does that mean that this
debt that's accrued through Mr. McDermott is now

placed on the property and doess not go after Mr.

Sargent’s Couvrt Reporting Service, Inc.
(B14) 536-8908
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McDermott as of that date?

'A. The lien has been satisfied, Your Honor.

JUDGE : 7
. No. No. No. No.. I'm talking about
this date, July 1l2th, 2004 that's énjyouf‘exhibiﬁ‘
A. Okay. No, we will‘notkgo after Mr; McDéfmottg
JUDGE : '- |

Okay.

'A. The lien has been satisfied.

JUDGE :

Okay. Wait. No. Okay. Perhaps this is

a legal guestion.

ATTORNEY FARINAS:

Yes, Your Honor. I mean, the way this

|whole thing %_; the way this whole thing works is =chat
bthere‘s Municipal Lien Acts as one of their collection
Etools that we have because we’re in a tnigue position
|of being owned by the City of Pailadelphia.

1] . v C

JUDGE:
I understand that, Mr. Farinas. I guess

my problem --- my dilemma is I want to make sure

2 that ---.

ATTORNEY FARINAS:

Just because we file a lien there's also

another --- there's also an ansatisfied account that's

Sargent’'s Court Reporting Service, Inc.
(814) 536-8908 :
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out there that has a customer of record that we can
collect against. Just because we file a lien we do
not ceasé all other collection activities because we
don't knowvwhen that lien is going to be satisfied.
 JUDGE:
Okay. BAll right.

ATTORNEY FARINAS:

Thank you.
You're.weicome‘ Okay. Bear with me for
:& mumeﬂt. I'm sorry. |

MS. McDERMOTT~SEDA:

Okay. Can I ask a question?
JUDGE: o

Not yet. I‘'m not sure I'm finished ---

MS. McDERMOTT-SEDA:
Okay . '

JUDGE :

--- Ms. McDermott-Seda. Okay. I believe
I'm finishe&.»‘Ms. McDermott-Seda.

RECROSS EXAMINATION

BY MS. McDERMOTT-SEDA:

Q. I just have a question for Ms. Cromley. She said
that they did try to collect the debt off of Michael

McDembtt before they placed a lien on the property. I

Sargent’s Court Reporting Service, Inc.
(814) 536-8908
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‘would just 1ike to know how thevy contactea'him to try
to get the money that he owed the gas company. Was

that in writing letters what address? Like, I don't

understand.

‘A‘ Yes. That would have been phone calls. That

would have been collection notices.
. Sent to where?

Y.  Excuse me?

Q

A

Q. Senﬁ to where?

A.  To Wishart Street where the aCCéunt was.
Q

Okay. And the phone you said would also be the

' last number he gave you?

A. If there was a phone number there they would have

attemptcd to contact him.

510.  Okay.

JUDGE :,

’Ali right. T have nothing further for
this witness. Ms. Cromley, you ére excused.
AL ,Thank you, Your chor.

ATTORNEY FARINAS:

Thank you, Your Honor. At this time I

would move that PGW Exhibits One and Two be admitted

into the record.
JUDGE :

Very well. Ms. McDermott-Seda do you

Sargent's Court Reporting Servicé,llnck
(B1l4) 536-83908 o
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‘have any objection to these exhibits?

'MS. MCDERMOTT-SEDA:

No.
JUDGE :
Very well. They are accepted into the

record. Mr. Farinas, what is PGW reguesting in

reference to this complaint?

ATTORNEY FARINAS:

I simply reguest tha: the Commission

dismiss the complaint. The debt has been satisfied.

However, under the Municipal Lien Act I ask that the

Commission find that it does not have, as it has dorne

in the past, does not have jurisdiction over PGW

actions with respect to collection of liens through

| the Municipal Lien Act. I believe I did forward a

case which was somewhat orn point, at least, to this

matter that even the Public Utility Code itself says

it ==-= it's not intended that the Public Utility Code

interfere with PGWs ability o collect under the

Municipal Lien Act.

JUDGE:
Very well. Ms. McDermott-Seda?z

MS. MCDERMOTT-SEDA:

Yes.

JUDGE:

Sargent's Court chorting Service, Inc.
{614) 536-8908
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Is there any closing concluding remarks

' that you wish to provide?

MS. McDERMOTT-SEDA:

No, just that I'd 1like to recover the
money that was taken off of me for Mr. McDermott's

bill. And I just think that they should have went

lafter him, you know ~-=.

JUDGE ¢
More rigorously?

MS. McDERMOTT-SEDA:

Yes. And actually when I went down on

October 31st I tried te give them all his information,

'his Social Security number, his address, his telephone

number, they wanted rothing --- they didn't want hear
it. They just said it was my problem now.

JUDGE : |

Okay.

MS. MCDERMOTT-SEDA:

And that's it.

JUDGE 3

very well. We have come to the
conclusion of this hearing. I‘m going to tell you,
Ms. Seda, what you should expect. I am given 20 days

to prepare a decision in reference to your complaint.

The court reporter has been taking tne testimony that

Sargent’s Court Reporting Service, Inc.
(814) 536-8508
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we have provided over this telepnone ccnversation and
she will provide me with a transcript so to aid me in

writing my decision.

MS. MCDERMOTT—SEDA:

QOkay.

JUDGE :

Once you receive the decision there will
be a’cover page expreésing to you what you can‘do‘if
you should disagree with my decision.

MS. McDERMOTT-SEDA:

Okay.
JUDGE ;.

The cover page will state that you have

20 days to file a what is known as a exceptions.

‘Those exceptions are to be filed with the Commission

jand the company would then have 10 days to respond to

your exceptions. Likewise, if the company does not
like my decision they have 20 days to file exceptions

and then you would have 10 days to respond to their

)l exceptions.

MS. McDERMOTT-SEDA:

Okay.
JUDGE:
After the exceptions and reply exceptions

‘are f£iled then the Commission would make the final

Sargent's Court Repdrting Service, Inc.
(814} 536-8908
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decision.

MS. McDERMOTT-~SEDA:

Okay.
JUDGE ¢
Let's go off the record.

MS. McDERMOTT-SEDA:

Okay .
‘OFF RECORD DISCUSSION

JUDGE :

I did allow the parties another chance to
see if they‘could come to an agreement. Ms. McDermott
expressed that she wishes for this Judge to make a
‘decision as opposed to coming to agreement. We will

abide by her wishes since she did submit the complaint

lin the first place. 1Is there anything further that

' the parties wish for me to hear at th:is time?

ATTORNEY FARZINAS:

Nothing further, Your Honor.

MS. MCDERMOTT-SEDA:

No, Your Honor.

Thank you. You will be hearing from me

3]in my written decision. Thank you for your patience.

Have a good day.

MS. McDERMOTT-SEDA :

Sargent’'s Court Reporting Service, Inc.
{Bl4) 536-8908 :
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64
Thank you. You, too.

MS. CROWLEY:

Thank you, Your Honor.

Kk ok kxR x &

HEARTNG CONCLUDED AT 11:24 A.M..

Kk ok R kR K

Sargent’s Court Reporting Service, Inc.

(814) 536-8908




10

11

13
14
15
16
17
18
19
20
21
00
23
24

25

JHOLLIDAYSHURG, pa - -THARRISBURG. PA

234 Mudn Streex
Johnsown, PA 15900
(BL13 536-8908

CERTIVFICATE
"I hereby certify, as the
stenographic reporter, that the foregoing
proceeﬂings were taken stenographically by
me, and thereafter reduced to typewriting
: by me or under my direction; and that this
j transcript is a true and accurate record
to the best of my ability.
:
! N
v,\”‘/lﬁm\My /z ~
Court Reporter
| “PITTSBURGH, PA CM%%%%%WG - PHILADELPHIA, PA
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{Account #: 417544333

[SA# 5053526862

|eii Cycle: 02

02/01/2007
mxz.mﬁ.
- S C 00 7598
[Rate Ciass: GS ,?Soﬁﬂg%g, i L «wm\an;Lni .

[Name: MCOERMOTT, MICHAEL G

'

[Addrses: 1838 € WISHART ST/PHILAPA

|Pay Agreement Indicator N

|EBsyway Indicator:

fORP Status:

BOCUMERT

aft

{Blocker Start Date: 0 |Blocker End Date: 0 [Meter #: 1627946 m @WU m m

0 ‘ ; . “Begment - {Segment End ;

E Tran Date Tran Type Currant Amt, Total Amt. Adjust Amt, Start Date Date Read Code End Read :.mm:ma Balance| Usage | Meter#. |
1172072002 BILL $90.00 $50.00 $0.00 | 11/02/2002 | 11/28/2002 R 1416 | $90.00 | 75 | 1391000
1272812002 |  WNAZ85 30,48 $0.28 $0.45 N ‘ kN
1213172002 BILL $191.76 $191.76 $0.00 | 11/2872002 | 12/3172002 F 151 §28337 | 185 1391000
01/03/2603 LpC $1.12 $1.12 $1.12 ) I i T
0173012003 | | BILL 17887 | s17857 5000 | 1213172002 | 01/30/2€03 R 1735 $465.46 155 | 1391000
02/01/2003 |  LPC $3.52 $3.52 $3.52 I o ‘ .

"03/03/2003 BILL $216.59 5216.59 $0.00 0173012003 | 03/03/2€03 R 1928 | $588.96 192 { 1391000
0310512003 LPC 38.91 $5.91 $8.91 , . T i
70470172003 BILL 5104.97 510497 $0.00 03/0372003 | 04/01/2003 R 2005 $804 09 77 1397000 |
04/03/2003 LPC $10.16 $10.18 $10.16 4 , N
04/1172003 PAY (888.00) | (588.00) $0.00 CoT - » ,
05/0172003 BILL 84762 |  s4762 | 0.0 | 04092003 | 050172003 | R 2034 $77445 |0 29 | 13391000 |
05/032003 LPC $10.74 $10.74 $10.74 ‘ , o . k . T ,
053072003 | BILL 83457 $34.57 $0.00 05/0172003 | 05/30/2003 | R 2052 $820.47 18 | 1391000
OSBSSu LPC 51145 51145 $11.45 ; T i ] -
®06/3072003 | BILL $3052 $30.52 $0.00 053072003 | 08/3072003 | R 2066 $B62965 14 | 1381000 |
" 07/02/2003 LpC $11.97 $11.97 $11.97 : S .,. e
| 07/1572003 PAY {5100 00) {$100.00)_ $0.00 : T s
0773072003 | BILL $26.58 $26.58 $0.00 | 06/302003 | 07/30/2003 R 2077 $80098 1 11| 1391000
0810172003 | LPC 31144 51144 $11.44 T , LT p
0870872003 | COLFEE 510.00 51000 $10.00 ; , Ty T ? T
0812572003 BILL $27 89 $27.89 80.00 07/30/2003 | 08/29/2003 | ¥ 2089 $85071 | 42 | 1391000
05/03/2003 LPC $19.34 $11.84 81184 ; T T AR N T - :
0813072003 BiLL $30.75 5$30.75 $0.00 0872572003 | 09/30/2003 | R i " zZ103 $89387 14| 1391000
« | 100272003 LPC “$12.41 $12.41 1241 | A [ R S ; R
102972003 1 BILL $7255 $7255 | $0.00 06/30/2003 | 10/28/2003 R 2149 397929 46 1 1391000
10/31/2003 LPC $1287 51287 {1 $1287 ‘ , ISR I D .
| 1270122003 BILL 5154 48 $154.48 $0.00 100262003 | 12012003 | R | 245 $1,147.73 | 100 | 1391000
" pagetof 2



. _»085 # 417844933 |SA #: 8053526882 {Bill Cycle: 02 |Rate Class: GS |Phone #: 2573475(267)

[Name: MCDERMOTT, MICHAEL G [Address: 1838 E WISHART STIPHILA,PA
{Pay Agresmaent indicator: N |Easyway Indicator: |CRP Status:
{Blocker Start Date: 0 |Blocker End Date: 0 , {Meter #: 1627946
. , e . Segment  [Segment End |, , — ;
{__Tran Dale TranType 1 CumentAmt ;| TotalAmt. | = AdjustAmt | Stad Date Dats Read Cade EndRead -~ {Gurien! Balancet Usage | Meler#
1210372003 LPC | s1398 | 31396 $13.96 ; ‘ ; 1 i ;

112312003 | BILL $170.22 $170.22 $0.00 12012003 | 12/3172003 | R C o™ 1 si33322 1227 | 1391000
i 010372004 | LPC $16.27 | §i627 $18.27 S 1 } i
@ 2onids | BT TTEs0eA1 $306.11 |- $000 1273172003 | 02012004 | R 2608 | 167770 | 237 | 1391000 |

T02/0472004 | LPC $18.83 s1aa3 $1883 | ‘ ‘ S

03/05/2004 LPC 51884 | §18.54 51854 i -
04/03/2004 Lpc $23.42 $2342 | 32342 S T :
05/052004 | LPC | s2367 | $23.07 $23.07 - R ‘
0610472004 | LPC s $22.72 52272 | ) T T
| 07/03/2004 LPC $22.38 $2238 | 52238 ! « B - T
08/0472004 | LPC_ | " 522.04 $22.04 $22.04 ) , ,
09/03/2004 | LPC $21.71 $21.71 2171 | -~
09/04/2004 | WO ($1,813.04) | ($1,81304) {51,813.04) N } §
| tomio0 | PAY 1T 8000 | s000 ! 5000 ] T

PGW Exhibit. /
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