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o » | Q CAPTION SHEET ‘sg MANAGEMENT SYSTEM
N 1. REPORT DATE: 00/00/00 : |

N Z. BUREAU: ALJ : ,

8 3. SECTION(S): : 4. PUBLIC MEETING DATE:

<] 5. APPROVED BY: | | :  006/00/00

=4 DIRECTOR: - :

- SUPERVISOR: : : '

iy 6. PERSON IN CHARSE: : 7. DATE FILED: 11/20/07

FJ¥ ¢ DOCCKET KO:  F-02299435 : 9. EFFECTIVE DATE:  00/00/00
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~ PARTY/COMPLAINANT: PARCELLA, KIMBERLY
RESPONDENT/APPLICANT: PHILADELPHIA GAS WORKS
COME/APP COUNTY: PHILADELPHIA UTILITY CODE: 125042

ALLEGATION CR SUBJECT

COMPLAINANT STATES THAT THERE ARE INCORRECT CHARGES ON HER BILL.
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S | | BCS2299435
. [ ) | PHEIADELPHIA GAS WORKS

 Must be returned by NOVEMBER 20, 2007
PENNSYLVANIA PUBLIC UTILITY COMMISSION

| e Formal Complaint Form e
- Please print or type. | F., Oa& qqqu , ,‘X_QV

1. CUSTOMER NAME (COMPLAINANT)

Your name, mailing address, county, telephone number, utility account number and
service address:

Name /ﬁ:mbw(\/ {eeells |
' Street/P.O. Box GU% M(KW S Apt#

City ph(&w State @4 zp_ J9/ @

County ?})’(Qﬁ/@/’lm

-~ Area Coce/HOME Phone %/6 SZ(ﬂL/ OW()
Area CodeWORK Phone ; A)A 8‘8’4 SE0

Utility A»Cc;ount Number OOKLI /Ka /g ?D

{from your bill)

If your compfaint involves utility service provided to a different address than
your mailing address, please list this information below.

NamE e [NCNT /NN
Street/P.0. Box Lo (\Ujé‘ﬂj (@u \ u’éﬂ‘d

City . ; ' State _ Zip
2, UTILITY NAME (RESPONDENT)

Name of utility‘company,your complaint concerns: %1(0\, 9@5 Mk&
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. TYPE OF UTILITY (%eck one)

[0 ELECTRIC
ﬂ;‘/ GAS
1 WATER

0  TELEPHONE
(local, long distance)

COMPLAINT (check one)

STEAM HQT

WASTE WATER

0 O

[0 MOTOR CARRIER
(taxi, moving company, limousine)

A.  Ingeneral, what is your complaint?

[0  1wantto oppose the company’s proposed rate increase.

& There are incorrect charges on my bill

O There is a reliability, safety or quality problem with my utility service.

| received a notice that my utility service is being terminated,

Other.
{explain)

0
[J  1'would like a payment agreement.
[3

B. State the facts of your complaint.

~ Include any specific dates, times or places that are important. If the complaint is about
a bill, tell us about any charges that you believe are not correct. Use additional paper if
you need more space. Provide copies of all relevant documents you believe will

support your complaint
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5.

RELIEF

What do you want the Public Utility Commission to do g)ut your complaint'? Use
additional paper if you need more space.

Kok over Ha anitosal bills and see —pat a bill
Ly dag™ § incoect. Tn gmnﬁ Mey’ M@Mznj

it s fike T 0w Oppex-“80 A4t Hi MIQL
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PROTECTION FROM ABUSE

Answer the following question if your complaint is against a natural gas distribution
company, an electric distribution company or a water company AND your complaint is
about a billing problem, an application {or service problemn, a termination of service
problem or a request for a payment agreement

Has a court granted a “Protection from Abuse" order for your personal safety?

ves [
NO B
PRIOR UTILITY CONTACT

Answer the following question only if you are a residential customer and your

- complaint is against an electric distribution utility, natural gas distribution utility or a

waler distribution utility.

Have you spoken to a utility company representative about this complaint?

YES | (=
(includes appeals of BCS determinations)
NO ]

if you‘_tried to, but could not speak to a utility company representative about your
complaint, please explain why.



10.

VERIFICATION AND SIGNATURE

You must print or type your name below on the ling gvided for the verification
paragraph. and you must sign and date (in ink) this form on the lines provided.

Venfcaton
T d{/mh@l/ '(/ L&I’Z’Z/Z&, , hereby state that the

~ facts abov«e set forth are true and correct {or are true and correct to the best of

my knowledge, information and belief) and that | expect to be able to prove the

same at a hearing held in this matter. | understand that the statements herein are

made subject to the penalties of 18 Pa. C.S. § 4904 (relating to unsworn
falsification to authorities).

@O@c&» e

(Signétu’re) r() (Date)

LEGAL REPRESENTATION (IF ANY)

If you are represented by a lawyer in this matter you must provide your lawyer’s narme,
address and telephone number.

Lawyer's Name

Street

City ____ State _ , Zip

Area Code/Phone Number

FILING

Please return the completed form fo one of the addresses listed below:

If using U S Postal Service: If using overnight delivery service:
Secretary . Secretary |

| Pennsylvania Public Utility ' Pennsylvania Public Utility Commission
Commission 400 North Street
P.O Box 3265 . Commonweaith Keystone Building, o

 Harrisburg, PA 17105 ~ ~ Floor Harrisburg, Pennsylvania 17120

Facsimiles andlor electronic filings of the complaint form will not be accepted.

If you have any questions about filling out this form, please contact the

Secretary’s Bureau at 717-772-7777.

Keep a copy of your complaint for your records.

7



Telephone  215-787-1288
Fax Number 21 5-684-6996

August 24, 2007

- KIMBERLY PARCELLA
563 LARKSPUR ST
Philadelphia, PA 19116 -2819

Re: Account Number 84183183
563 LARKSPUR ST

Dear Ms. PARCELLA:
Enclosed is your recent bill for service to 7/30/2007. This bill is larger than normal

On 1/17/2007 we visited your premise and changed meter number 1664884. This meter failed to
register accurate service from 1/31/2007 1o 7/30/2007. As a resuit, you were under billed for 6
months. We installed new meter equipment which is now operating properly. The enclosed bill

. covers the period when the previous equipment was not properly billing for service ns well as gas
used on the new metering equipment.

Rkt ™Y

e

We understand that paying this bill could be a burden to #ou. If you need one. we will establish
a payment agreement. The agreement will cover at least the same number of months that you
were under billed. We will not assess late payment charges on the balance as long s you keep
the payment agreemernt we establish. ‘ '

Should you have any questions regarding this matter or wish to establish & payment agreement,
please contact me at 215-787-1288, Monday through Friday between the hours of 8:00 AM and
4:00 PM. ‘

PGW apologizes for any inconvenience this may cause you, Our goal is to provide the best
possible service at the lowest possible price.

Sincerely,

Anthony Woodbury
Dispute Resolution Unit



()

4

3

i hak e mbe ke

T Nt - v

s gy gg\giﬁgﬁ pARCSE%LA pgge; ;2 of .
PGW o3 LARKSEg ST Billing Dote: 01/02/07
; : Account Number: - 00841831813
SN Pravious. Pavm‘e;r;tz; o Baiance Brought Repalrs and | Cur‘reni Accobnt
“* Account Balunce Recelved Forward Adjustments §“M__Charges - _ Balance
Summary $433 35 $0 00 5433 35 ! 5000 5 $5693 | sag0 28
Current SA ID# 2122819815, 563 LARKSPUR ST
Basic Rate Class: Ganerol Service Residentinl
Charges ~
Supply Chargas
-Commodity Charge 081 Cel @ $1.16786., ... . .. $0.94
Total Supply Charges.. ... .. $0.94
Delivery Charges
Customer Charge @ 512.00 .. I, $0O 39
Distribution Charge 0 81 Cef @ $0.70294. . S $50.67
Gas Cost Adjustment @ -50.042728 for 1 Days .. ... ...+ $0.03 CR
Weather Normalization Adpstment . $0.03
Total Delivery Charges ... ... 78696
Supply Charges ,
Commaodity Charge .81 Cof @ ST 18786, . . .. . o $0.94
Commodity Charge 23.39 Cet @ $1.08207 .. ... ..~ ... §725.30
. Total Supply Charges.. ... .. §26.24
Delivery Charges '
’ Customer Charge @ $12 00 . 311.61
Distribution Charge O 81 Cef @ 50 10294 ...... 50.57
Dratribution Charge 23.39 Cet @ $0.6674 $15.61
Gas Cost Adjustment @ -$0.04228 for 1 Days ... . . $0.03 CR
Gas Cost Adustment @ $0.00912 for 29 Davs .o . v v $0.21
Weather Normalization Adjustment . e $0.82
Total Delivery Charges . U A, T §28.79
Total Current Billing Charges . ... ....... .. 356 93
Meter Detail Meter #: 1664884, Service Point. 9972547673

Next Meter Read: J;m 31, 2007

A

’ S-‘mm"“ - ‘“' - LT T X T T Ussge Convaersian. Total
o Dote Rasding ~ ~  Typs Dote Roading - Type Oiffarence [Gef) __ Factar fharma |
117268720086 | 8249} Actual 12129/2006} 8274  Auwal 25 | 2500  tom | 2577 *
Energy SA ID# 2122819815, 563 LARKSPUR ST
tUS“;?Q? . COMPARATIVE GAS USAGE THIS MONTH OH‘STOR*.C’T,E.D_.“MTA LAST 12 MONTHS
nlormation This Yeat Last Year ;gg Totat Cef 175.00
Avg Daily Usage (Cef} 1.0 0.0 80 Avg Cet 14.58
Billing Days 31 0 O
Avg Daty Cost $1 84 $0.00 0 FMAM. JASOND ;% ?ﬁf?;;tm!
Deposit
o Current Deposit Amount $0.00
Information , postt .y -
R Past Dueg Deposit $130.00
Total Deposit Amount 5130.00
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s v w kS KIMBEALY PARCELLA Page: 2 ol 2
PGW" e,
Account Number: DUB4183183
M " previous Payments |Bolance Brought| Repairs and . Gurrent ”T" " Account
Account .. Balance i Recelved Forward Adlustments ~ Charges Balance
Surmmary ’ $490.28 $0 00 $490.28 | S0.00 $12 00 i $502 28
, Curfent SA M 2122819815, 563 LARKSPUR ST
Basic Rate Closs: General Service Besidential
Charges '
Supply Charges :
Commadity Charge 0 Cef @ $1.08207 ... ... . $0.00
Total Supply Charges .. .. .. . ... - $0.00
Delivery Charges
Customer Charge @ $12.00 ..., ... $12.00
— Uistribution Charge 0 Cet @ 80 G674 A $0.00
- Gas Cost Adjustment @ $0.00912 for 33 Days . $0 .00
Total Delivery Charges . §12.00
Totat Current Billing Charges. .. . ... . . §i‘2-_,_-(}5
Meter Detail  Meter #: 1664884 Service Point: 9877547673 Next Mater Read: Mar 01, 2007
- m, NSRRI ... DR Ty , .~  - __3..9. ,‘- :,:ﬂ s . Uébgb Converslon Yotal
Dato Raading Ty Date Neading Typa L Diffarence {Cet) Factor Therms
Sanvsoon] _waral et ovmirzonr [ ware| a7 g
Energy SA ID# 2122819815, 563 [ ARKSPUR ST
Usage coMpARATIVE GAS USAGE TIHS MONTH HISTORICAL DATA LAST 12 MONTHS
Information This Year Last Year 160} Tota! Cef 176.00
Avg Daily Usage (Ccl) 0.0 0.0 80 | Avg Cetf - 14.58
Billing Days 33 ; 0 ‘18 e e ]L
Avg Daily Cost $0 36 $0 00 JEMAMJ JASOND J Pi} el
S:;ngf; tion Current Deposit Amousnt 50.00
‘ Past Due Deposit $130.00
Total Deposit Amaount $130.00




S

563 LARKSPUR ST

Ve

Al

Billing Dote 03112100 ¢

PHILA PA 10816-2819 V
0 Accaumt Number, 0084183183
" Brevious “Payments | Balance Brougbt| Repalrs and Current |  Account |
Account _Belonce | Received Forward Adjustments . Charges _ Balance
Summary i $502.28 . sov0 5502 78 5000 §* $163.37 $GGH 6Y
Current o 10k 2122819815, 563 LARKSPUR ST
Basic Rate Class General Service Remdential
Charges ,
Supply Charges ;
Commodity Charge 85.93 Ccf @ $1 08207 . $92. 98 i
Commuodity Charge 3.07 Cef @ 51 06668 $3 27 |
Total Supply Charges . ... T 596 75
Delivery Charges
. Gustumer Charge @ $12.00 . . o §12 00
Distiibution Charge 85 973 Cof € ra $0.6674 $57.35
Distribution Churge 3.07 Cot @ $0.69579 . $2.14
Gas Cost Adjustment @ $0 00912 for 28 Cays $0.78
Gas Cost Adustment @ -$0 0233 for 1 Days ... $0.07 CN
Wepther Normalization Adjustiment . $5 08 CH
Total Delivery Charges . $67.12
: total Current Billing Charges ... . . §163 37
Meter Detail Meter !/ 1864884 :.sprwu* Point 9972647673 Next Meter Read: M'u 29,2007
w, BTN LL .. ISR S *, A TS— :-»:» :‘ : .:.. Usago Conversion Tott
s ? 110 Ravding Typo Dete Rendm” fvia Ditterence. {Cet) Factot T’mcuw
oymirzoor T Cnzra] Tacn " Oaieiago7 | mas] T aeem b ] weeol T iaw T aracl
Energy SA ID¥ 2122819818, 563 LARKSPUR ST
Usage  cOMPARATIVE GAS USAGE THIS MONTH oy IRTORICAL DATA LAST 12 MO*ITIS
Information This Year last Yem ;{:;GI Total Cef 264 00
Avg Daily Usage (Cel) 30 00 ggi Avg Cei 2290
Billing Days 29 0 ol ii
Avg Daily Cost $5.63 50.00 WW, {IASOND S FM rg] {\;l‘ \::lilvm
Deposzt . Current Deposr'r Amrount $0.00
Information ‘ . ‘
Past Due Deposic $130.00
Total Deposit Amount $130 00



St J KIMBERLY BARCELLA | Poge:
P(\ ay 563 L.Amcén ST ' s Do
| Jw PHILA PA T8116.2819 ‘ Billing Date:

Aceount Numbaer:

2 of 3

03/30/07

0084183183

Total Oehvery Charges ...

H

$5.85

'P'ro‘vioué ' ‘, ,ﬁg;fnents - !Eziance 5(01@?1{ f'i’e;,';l'm and Current ; Acc;um
Account o ..Balance .. _Becelved . Forward Adjustments |  Charges | Balance
Summary 5665 65 S000  $665.65 $0.00 | $121.75 | $782.40
Curent 55 by 2122819815, 6563 LARKSPUR ST R
Basm Rate Class: General Service Residential
- Charges
‘ Supply Charges
oy Commodity Charge 6.75 Cef @ $1 06668.... ... ... . . . . §7.20
4 . Total BUPPlY CHAFGeS iviviiiv it vt oeeis s cee e e TTETO0
¢ :7‘\ Delivery Chargés
3 Customer Charge @ $12.00, L e $1.29
\s:—? Distribution Charge 6.75 Cct @ $0 69579, . $4.70
= Gas Cost Ad;pstmem @ -$0.0233 for 3 Days . . $0.16 CR
% Weather Normalization Adjustment . ... . - $0.02
3

Supply Charges

C&Sxi‘ Commodity Charge 66.25 Cel @ $1 06668 O S $60.00
) Total Supply Charges. ... ......... . e $60 00
r\t&\ Delivery Charges
\f\ Customer Charge @ $12.00 . ; $10.71
Distribution Charge 56.25 Cet @ $0 69579 . $39.13
Gas Cost Adustment @ -$0.0233 for 25 Days ... .. ... $1.31 CR
. Weather Normalization Adjustment $0.17
By Total Delivery Charges ........ .................. §48.70
Total Current Billing Charges .. . ... ... ... ... ... o "$121.75
Meter Detaif Meter #. 1664884 Service Point: 9972547673 Next Meter Read: Apr 30. 2007
SN ... IO ,‘ e DT T‘o et , Usnge Convarslon Total
- Ua!e iy, Roeding ~ Type Dato Reuding Tyha _Dilifatance {Cofy Facior Therms
03101;:2007 , 8151} Actus) | 0312912007 | BG26  Acwm | 63 | 63.00]  1eas | BS 10
5“9’9? SA 1D# 2122819815, 563 LARKSPUR ST ) |
:-’5‘;399 tion COMPARATIVE GAS USAGE THIS MONTH 200 ISTORICAL DATA LAST 12 MONTHS
rlormation This Year Last Year }gg Total Ccf 327 o
Avg Daily Usage (Ccf) 20 00 gol Avg Ccf 27,96
e Billing Days 28 0 48 e lll._l |
s | Avg Daily Cost $4.35 SO_OO’ e  MAMJ JASCND I FM - Qg““;{tﬂ
Deposit ' & Bepasic A . &
information urrent Deposit Amount *0400
- Past Due Deposit $130 00
Total Deposit Amount $1 30 Q0
Message

s Broken Negotiated Payment Acrangement
Center o ¢



KEVSERL)

L {)7 ARCELLA Page: 2 of 3
PGW gﬁu‘iﬁx 19‘11[“6?;819 ’ Billing Date: 0510170/
. Account Number: Q084183143
Previous k Payments Baianéa ‘Brcugh‘t mRe alrs and " Current B Account
Account ..Balsnce | Recelvgd | Forward © | Adjustments |  Charges |  Balance
Summary $787. 40 $200.00 $687 4y | $0.00 $12.00 $599 40
Current SA ID# 2122819815, 563 L ARKSPUR
BaSlC - Rate Class: General Service Residential
Charges
Sunp%v Charges
Comnodity Charge O Cof @ $1 06668 . 50 00
Total Supply Charges.. . . . .., 50 00
Detivery Charges
Cuatomer. Charge @ $12.00 . G e $12.00
Distribittion Charge O Gof @ $0. 69579 . $0.00
i Gas Cost Adjustinent @ -$0 0233 for 32 lfmys $0.00
Totat Delivery Charges ... .. 81200
Total Current Billing Charges....... ... . ... . . T §17.00

»

i Bt

Meter Detail

R 3 R 8 L A b S

Meter # 1604 884

R A T Y
A e - 4

romI m ol

Date -

L.

| o 342912007 |

Gt e e m» O 3 et

R R e G TR o

Haading

,MHﬁfo”q
nazn{

Aeral

[ ———

Sertvice Point- Y972647673

oo e

e R -

Next Meter Read an 30. 700/

v e Yo < - f ' Usage Converolon Total
Dot Rending Typu } Dittarence ~ et Faetar  Thermmn
041 40/2007[ _nazs|_ _Actual A el __oea] | o o

v

Energy SA 104 2122819815, 563 LARKSPUR S1
stlege tio COMPARATIVE GAS USAGE THIS MONTH 2o HISTORICAL DATA = |AST 12 MONTHS
niormation This Year Llast Year :{zg Totat Cuf 3270
 Avg Uaily Usage (Cef) 0.0 00 Avg Cet 277
Billing Days 32 0 0 i lL il
AVQ UB“V Cost 50,38 50.00 AN JASOND I FMA g} ?S}‘?S\i1 el
Sf:g ?rigﬁan Current Deposit Amourt $0.00
‘ ’ Psst Due Depasit $130.00
Tota/ Depas:t Amounr $130.00
g:{;ﬁ?;t Bili 1 Current Amount $61 00
o lhfomﬁatioﬁ Past Due Amount 50:00
‘ Non Basic Charges $0 00
’ TOTAI. AMOUNT DUE $61.00
gﬁ::gment Current Agreement Charges $64.00
lhfaitﬁation Budget Amount _ 56100
‘ ‘ Total Agreement Charges $125.00
Peast Due Amotint $0.00

Deposit Amount _._513000

Yotat Amount Dus $ 265 00
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KIMBERLY PARCELLA

e i 4 o B -

v ottt rmieebaiom i 3

e s o it i w4 ks G

DALY 563 LARERUR ST i o s
PGW PHELA 0 5116.2819 ‘ Billing Dste- 513 H0
; Account Number: . 0084183187
Provious Paymante Balance Brough{f Repsirs and Currant Account
Account Balance _...Recelved . Forward ~ ,  Adjustments _Charges _Balance
Summary $599.40 §0.00 $599 40 l _$0.00 $1200 5611.40
CUTIeNt S 1D# 21226819815, 563 LARKSPUR ST
Basic Rate Class: General Service Residential
Charges
Supply Charges
Commodity Charge O Cef @ $1 06668 ... .. .. $0 00
Total Supply Charges.. ... TTE0060
Delivery Charges
Customer Charge @ $1200 .., ... .. .. .. ... . . $172.00
Distribution Charge 0 Cef @ $0 69579 . . . $0.00
Gas Cost Adustment @ -$0 0233 for 30 Days $0.00
Total Delivery Charges .. .. . $§i7 0o
Total Current Billing Charges . . $12.00

o A b s

Meter Detail Meter ¥ 1664884 Service Potm 9712547673 Next Meter Read: Jun 28, 2007
SR ... SRt WU - S Usage = Conversion  Totsl
ooofete, . Mesdng  Tvpe | Dete . Romding Ty | Diffaenca  (cey Jactar | Thems
, oa‘zﬁmzca?f o Ba2G[  Actual os:xo:mm] .. .Bae ] A._@L | 0 J__ 0.00] J_??“ ] Rt
Energy SA ID# 2122819815, 563 | ARKSPUR ST
Usage  coMpaRATIVE GAS USAGE THIS MONTH HISTORICAL DATA LAST 12 MONTHS
Infarmation 4 oo b
' ' _ This Year Last Year §ﬁg{ Total Cet 3270
Avg Daily Usage (Cef) 0.0 00 Avg Cef 27.5
B Billing Days 30 0 f - ‘..li il
Avg Daily Cast | $0.40 $G.00 MJI IR SONDJ FMAM {% f‘z}:‘““i“{,
Sxingw:non Current Deposit Amount _$0.00
‘ ‘ Past Due Deposit $130.00
Total DPpasn‘ Amount $13000 7
gg{?ﬁ;t Bl # 2 Current /imount $61 00
' Non Basic Charges $0.00
TOTAL AMOUNT DUE » §122 00
Qi?]:ﬁgmem Current Agreement Charges. §64 (0
mfcrmation Budget Amount $122 00
LR - Total Agreement Charges 5186 00
Pgst Due Amount $64.00
Deposit Amount _._$130.00

Totsl Amount Due

$380.00




L KIMBERLY PARCELLA ) Paga: 2 of 3
PG gﬁik‘\gf ?sﬂa 15 ’ Billing Date: 06/29107
Account Number: 0084183183
, Provious Payme‘nt“b - ﬁm;c; Brought} Rep a}rs aned Cdrranf Acgount
Account Balarice Recolved [Forward } Adjustments Charges Balance
Summary $611 40 $0.00 $611.40 | s00u $12 00 $623 40 |
~.7 Current SAID# 2127819815, 563 LARKSPUR ST
Basic  gate Class: General Service Residential
Charges
Supply Charges -
Commodity Charge O Cet @ $1.06668 .. $0.00
Commoadity Charge O Cef @ $1.14318 ., . $0 00
Total Supply Charges ... . ... ., TTTs00067
Detivery Chatges
Customer Charge @ $12.00 . $1.66
Distributiors Charge O Cef @ $0.69579 . $0.00
Disteibution Charge O Ccf @ $0.6931. | $0.00
Gas Cost Adjustment @ 50 0233 for 1 Days. k $Q .00
Gas Cost Adjustment @ -50 07067 for 3 Days . .. .. . .. $0.00
Total Delivery Charges ... ... .. . ... 8166
, Supply Charges
: Commodity Charge O Celfl @ $1 14318 $0.00
Total Supply Charges.. .. T 000
Delivery Charges
Customer Charge @ $12.00 . el $10.34
Distribution Charge 0 Cof @ $0.6931 | . $0.00
Gas Cost Adjustment @ -50.07067 for 25 Day‘: ........................ $0.00
Toal Delivery Charges ... ... L 81034
Total Current Billing Charges ... . ... ... . ... 472,007

[Em——

.

- Meter Detail

Meter ¥ 16684884

ot

Service Point: 9972547673

e e

Next Meter Read: Jal 30, 2007

el ke e sea

o g y
Ll MW B M ik ek ek | sae

o - e

L , ™
: : : hpittan s a s Usage Convatslon Tota[

- Date Rasding Typo oo Date Raading TVP?,M Dl!’!menga i {f’;gnwh _“»iaft“oi o .“l‘heﬁn_s
_O5/302007|  8426|  Actuel | 06/28/2007 | 8426  Acwal 0 000 1oea | 00
Energy SA ID# 2122819815, 563 LARKSPUR ST
;’,Sfaﬁe tion COMPARATIVE GAS USAGE THIS MONTH HISTORICAL DATA LAST 12 MONTHS

Information This Year Last Yesr ;;gi Total Ccf 327.00
Avg Daly Usage (Cet) 0.0 0.0 go] B Avg Cef 2725
Billing Days 29 0 “'g ______ B il ____
s Avg Daily Cost $0.41 $0.00 ’ J S ASOND JFMAM. R oacrunl i
ﬁ?'S?rigtibn Current Deposit Amount 50 0O
R o Past Due Deposit $130.00

Totsl Deposfit Amount $130.00



KIMBERLY PARCELLA

PGW’

‘ Page:

2 ol 2

563 LARGRUR ST @ :ivoae 07431107
PHILA PAWS116.2819 | Hing Date: :
Account Number: 00841831873
'm'l‘;;gvléus M Wwf’avrh'gﬁ’tﬂ;ﬂ‘ Balance Brougm‘ Repsirs and i Current | ﬁ&:blir(t%w
Account | Balance | Received |  Forward = | Adjustments |  Charges | _Balance_
Summary | $623.40 $a81 40 | $142 00 | 5000 | $2.188.99 $2.330 99

Current
Basic
Charges

SA DY 21228109815 563 LARKSPUN ST
Rate Class: Genesal Service Residential

Supply Charges
Commodity Charge 1,233 Cef @ $1.14318
Total Supply Charges v
Delivery Charges :
~ Customer Charge @ $12.00 S
Distribution Charge 1.2373 Cef @ $0 6931

.......................

Gas Cast Adjustment @ -$0.07067 for 32 Days ... . .

Total Delivery Charges .
Total Current Billing Charges

B P SN

Maeater Detail Your meter was chenged on

Meter #: 1630686 Service Point 9972547673

$1.409.54

$1.409

———

54

$12 0n
3854 59
$87 14 CR
“$779 4%
$2.188.99

e o ap———

month, you will be billed for your scheduled budget amount.

Next Meter Read. Aug 28, 200/

OEAIEIL ... ool i e ARt Usage  Conversion Totat
woote | Roedng | Type | Dete  feeding  Tvpu ..Bffarence  iCef}  Factor Tharms
“_cr:rnvzzom'wr 2741 tswalled | 07/30/2007 f,_ Co.BuBAy Acwat ‘0 f 10 00 1037 VO,
: A,‘Zﬁiz“?mm} L8420 Acwar -[,.9.,7.’3 742007 - ABAS{  Remaved i, 1221 1223.00 Lods ' enro.
S’?erg‘/ SA ID# 2122819815, 563 LARKSPUR ST | }
| ,sfagi tion COMPARATIVE GAS USAGE THIS MONTH 2000“‘%"&‘3"?9.“&.‘1&?1\1 LAST 12 MONTHS
= niormation This Year  Last Year 1508 Total Cet - 1560.0¢
Avg Daily Usage (Ccf) 39.0 0.0 800 Avg Cof 130 ():§
Billing Days ; 32 0 403 B |
Avy Daily ¢ $68.41 50 00 RS OND S S . GEERIES |
"!’Q Daily Cost 6] JASONDIEMAMLY A ACNAL ‘
D,ems"'t L Current Deposit Amount $0 00 -ﬂ
“Information « : ;
- : Past Due Deposit $130.00 |
Total Deposit Amount $130 00 i
M.‘,» B R ST e e |
C:ﬁtseige - Attention Budget customers: This bill may include your Budget True Up amount. Next
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N .equest for Formal Complaint Fo& //Me[)/
f (Notification of Intent to Appeal)

Notice to Customer;

If you sign and return this form, you are telling the Public Utility Commission that you
want to appeal this decision. Do not return this form unless you want to appeal this decision.

If you want to appeal, you must return this form within 20 days of 10/9/2007. The
Comrmussion will send you formal complaint forms if you return this form.

You must comply with this decision unti the Public Utility Commission completes the
formal complaint process. You must make all of the required payments ot the utility company
may shut off your service.

Sincerely,
Pennsylvama Public Utility Commission

Yes, | want to appeal this decision. Please send formal complaint forms to me at the
following address:

Customer narmne and address: KIMBERLY PARCELLA

(Please correct any mistakes.) 563 LARKSPUR STREET
PHILADELPHIA PA 18116

(A1) Hott-g'410 (] Qi

~ (Area Code) Telephone Number Sxﬁature Q
BCS: 2289435 Date of Mailing: 10/9/2007
Company: PH!LADELPHIA GAS ;
WORKS
Mail this completed form to
Secretary
Pennsylvania Public Utility Commission
P. O. Box 3265
Harrisburg, PA 17105-3265
oy
Lo
)
SN



FERAe 1Y COMMONWEALTH OF PENNSYLVANIA

BUE  PENNSYLVANIAPUBLIC UTILITY COMMISSION
e P.O. BOX 3265, HARRISBURG, PA 17105-3265  meymease

October 31, 2007 :
BCS2299435
KIMBERLY PARCELLA

563 LARKSPUR STREET
PHILADELPHIA PA 19116

~ Dear Sir/Madam:
We have received your request to appeal the ciecision of the Bureau of Consumer Services.

‘We have enclosed one complaint form for you to complete. Please read carefully the

- instructions to help you complete the form.

> Please make sure you sign the form. We must receive your original signature in
~order for us to process your complaint. Your form will be returned to you if an original
- signature is not received.

James J. McNulty, Secretary
Pennsylvania Public Utility Commission
P.O. Box 3265

Harrisburg, PA 17105-3265

While you wait for us to reach a decision on your complaint, you must pay all
undisputed bills (ones that are not a part of your complaint). As long as you pay all
undisputed bills and return these formal complaint forms fo us on time, the company is not
permitied to terminate your service.

Commission Procedures for Formail Complaints

- ~ Wesenda Copy of this letter to the company so they know you are appealing the
Bureau of Consumer Services' decision;

- We also send the company a copy of your completed format complaint forms. Once
they receive it, they have 20 days to send us an answer to your complaint. The
company will send you a copy of their answer.




P

-

-

- Once we receive all the paperwork, we usually will schedule your heanng before an

Administrative Law Judge.
We will notify both you and the company by mail when the hearing date is set.

If you cannot travel to your hearing, you can request that the hearing be held by
phone. This is called a tefeshomc hearing. If we can, we will schf-’du(e a telephonic

‘hearing for you.

We will most likely schedule your hearing sometime within three months after you file
your complaint forms. if you know of certain dates when you will not be available for
a hearing, let us know when you file your forms  We will try to work around your
schedule.

If you cannot attend the hearing on the scheduled date, you must request a
different time or date. You should request the change at {east 5 days before
your hearing by writing to:

Office of Administrative Law Judge
 Public Utility Commission

P.O. Box 3265

Harrisburg, PA 17105-3265

YOU SHOULD INCLUDE YOUR DAYTIME TELEPHONE NUMBER IN YOUR

LETTER. DEPENDING ON YOUR REASON FOR NOT BEING ABLE TO ATTEND THE
SCHEDULED HEARING, YOUR REQUEST TO CHANGE THE HEARING MAY OR MAY NOT
BE APPROVED. WE WILL LET YOU KNOW OUR DECISION ON YOUR REQUEST FOR
CHANG!NG THE HEARING DATE BEFORE THE DATE OF THE HEARING.

YOU MUST ATTEND SCHEDULED HEARINGS IN PERSON OR BY PHONE. IF YOU DO
'NOT ATTEND, YOUR CDMPLAINT MAY BE DISMISSED {THROWN OUT),

If you have any questions about the complaint process please call the Bureau of Consumer
Services, toll free, at 1-800-782-1110.

ane

Very truly yours,

e W2

James J. McNulty
Secretary

"¢, PHILADELPHIA GAS WORKS




BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: NOVEMBER 30, 2007 - -

KIMBERLY PARCELLA
Complainant
V. '
, Complaint Docket
PHILADELPHIA GAS WORKS No: F-02299435 e e e n
Respondent | | v R

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PHILADELPHIA GAS WORKS
TAKE NOTICE:

That a complaint in the above entitied matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Ultility
Commission, Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires
the Commission to serve on each party named in a complaint a copy of the compl‘aint and
notice calling upon each party to satisfy the complaint, or to answer the same in writing

within a specified time; THEREFORE,

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three copies), in writing, under oath, which, as requared by Section 5.61 of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this complamt You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commission's Rules of Practice and
Procedure, 52 Pa. Code Section 1.56(a). ‘

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations
in this complaint in accordance with Section 5.61 of the Commission’s Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
certificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy authorized by the Public Utility Code, 66 Pa. C.S. Sectxon 101, et seq.; and, if




| you are a customer of a utility, an order may be entered which prescribes a payment

schedule or which authorizes tetmination of utility services. The Commission is not
limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. 1f you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any settlement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public
interest, in which event the Commission may direct that hearings be held upon the
complaint, '

4. If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penalty or rermedy authorized by the Public
Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited fo the relief sought by the
complainant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. If, after hearing on the
issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which
either revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
C. S. Section 101, et scq.; and, if you are a customer of a utility, an order may be entered
~which prescribes a payment schedule or which authorizes termination of utility services.
In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint.

S G M ’7“1"\(

James J. McNuity
Secretary

(SEAL)

_ Certified Mail
Retum Receipt Requested
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ke C ONWEALTH OF PENNSYLVA
Puc PENNSYLVANIA PUBLIC UTILITY COMMISSION ,
P.O. BOX 3265, HARRISBURG, PA 17105-3265 . INREPLYPLEASE

mwmv e ‘ ‘ REFER TO QUR FILE
DATE SERVED: NOVEMBER 30, 2007
F-02299435

- LAURETO FARINAS ESQUIRE
PHILADELPHIA GAS WORKS
800 W MONTGOMERY AVE
PHILADELPHIA PA 19122-2898

Dear Mr. Farinas:

A complaint has been filed against you before the Pennsylvania Public Ultility
Commission by KIMBERLY PARCELLA. To defend yourself against the claims stated in
the following pages, you must act within twenty (20) days by filing in writing with the
Commission, either personally or through your attorney, your defenses or objections to
the claims stated against you. Or, you may satisfy the complaint by settling the matter
with the Complainant and submitting proof of settiement to the Commission within twenty
(20) days. ;

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of uﬁhty services
may be authorized. You rray lose money or property or other nghts important to
you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may lose money or property or other
rights important to you.

; Detailed instructions on how to proceed are contained in the attached pages You
are advised to read them carefully.

=
N



D "‘NOVEMBER 30, 2007

Unless you are a corporation or other organization, you may ‘proceed without a
tawyer. However, if you want a lawyer and do not have one of cannot afford one, the
office listed below can tell you where you can get lega! help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association
P.O. Box 186 ‘
Harrisburg, PA 17108
- (800) 692-7375

Very fruly yours,

%ﬁ«""“@ k 17& - '37}»—122—17

James J. McNulty
Secretary

ddi
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- 3., DOCUMENT
Philadelshis 6as Werks PGW FOLDER

600 Wast Montpoimery Avenus; Phitadedphta, PA 19122

Mury M, Chan, Paralegal

Lagk! Dupartmant

Direct Dtst: (235) 634-68%

Fax: (15) 604-6793

Evrall: marny.chandiogworks Lom

| December 13, 2007
James McNuilty, Secretary
Pennsylvania Public Utility Commission

Room B-20, North Office Building | : D ORIGINAL

Harrisburg, PA 17105-3265

RE: Kimberly Parcella vs. PGW, Docket No. F-02299435
Dear Secretary McNulty: |

Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Works (“PGW") hereby
files the original and three (3) copies of its Answer to the Complaint in the above '
captioned matter.

if additional information is required, please do not hesitate to contact the
undersigned. Thank you for your assistance in this matter.

RECEIVED

DEC 1 3 2007

Enclosure

: cc Kimberly Parcella (Regular Maily B mpg%gg% E@Mﬁsmw

Arine Marie Cromley (PGW Mail)
‘Linda Pereira (PGW Mail)

N
BA s




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION
Kimberly Parcelia
v. . Docket No. F-02299435
Philadelphia Gas Works : 0 JRIGINAL

Answer of the Philadelphia Gas Works

Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Works (‘PGW")
hereby answers the Complaint filed in the above captioned matter. PGW hereby
avaers the following:

1. Admitted.

2. Admitted.

3. Admitted. ‘ ,

4 (A) Denied. PGW denies the averments that there are incorrect charges
on the Complainant’s gas bilis. ‘

(B) Admitted in part; denied in part. itis admitted that the PGW
exchanged the gas meter at 563 Larkspur Street, Philadelphia, PA
(Service Address). ltis further admitted that PGW re-billed the
Complainant in the amount of $2,188.99, as shoWn on the statement of
account, which is attached hereto as Exhibit “A” |

PGW denies the averments that the re-bill was for the period from January

2007 through July 2007. The Complainant’s re-bill was for the period from
November 29, 2006 through July 31, 2007.

It is further admitted the Automatic Meter Reading (AMR) device had
ceased to record the gas usage at the Service Address. R EC E ; v ED
DEC 13 2007

R g




it is admitted that the Complainant received customer service charge only
bills for several months. It is admitted that the Complainant's winter month
bills are higher than the Complainant’s surnmer month bills.

By way of further answer, the Complainant established gas service on
September 28, 2006. The Service Address is listed as residential heat
with other domestic appliances.

PGW records indicate that sometime after November 29 2006, the AMR
device had ceased to record gas usage at the Service Address. But the
meter to which the AMR is attached continued to record gas usage. As
avertred above, PGW re-billed the Complainant in the amount of $2,188.99
for the period from November 29, 2006 through July 31, 2007.

By way of further answer, the Bureau of Consumer Service (BCS)
decision dated October 9, 2007, which is attached hereto as Exhibit °B,"
ordered the Complainant to pay $237 in budget bill plus $94 toward the
arrears, which totals $331 per month. | |

Denied. The averment in Paragraph 5 of the Complaint is a request for
relief to which no response is required. PGW therefore denies the X
averments in this paragraph.

Admitted.

- Admitted.

=



Wherefore, PGW respectfully requests that this Commissicn find against
the Complainant, and dismiss the Complaint.

Respectfully submitted,

December 13, 2007

Laureto Farinas, Esquire

0 Phitadelphia Gas Works
800 W. Montgomery Avenue
Philadelphia, PA 19122
(215) 684-6982




~ EXHIBIT A

'RECEIVED

DEC 1 8 2007

AT Soeassion
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EXHIBIT B

RECEIVED

DEC 1 3 2007

R



AZOI A @ | | Q

- «Case xmins="x~
schema:http://pucksi.state.pa.us/ DataEx/Schema/ClosngataSend ">

<CaseNbr»>2299435</CaseNbrs>

<CompanyName>PGW (PHILA. GAS WORKS (NGDC)</CompanyName>
<CompanyCode>07866</CompanyCodes

<CompanyType>GAS TRANSPORTER</CompanyType>

<Customers

<CustomerfFirstNamas KIMBERLY </CustomerFirstiames>
<CustomerLasthNames PARCELLA </CustomerlastName>
<AccountNumber>84183183 </AccountNumber>
- <CustomerServaddress>
<ServAddress1>563 LARKSPUR STREET</ServAddressl>
<ServCity > PRILADELPHIA</ServCity>
<SepryStatesPA</ServState> .
<ServZIip5>19116</ServZip5>
</CustomerServaddresss
</Customer> ‘

&Decisionlssue>Y </Decisionlssue>

<OralWritten>W</OralWritten>
<Violation>NO</Viglation
<TotalBalance>2256.58</TotalBalance>
<DateClosed>2007-10-09</DateClosed>
<Resolutlon>SEE CS17 FOR TERMS OF PAR.</Resolution>
<«Balancebate>2007-10-02</BalanceDate>
<ServiceRestoredPay>0.00</ServiceRestoredPay >
<ServiceContlnueArmount>0.00 </ServiceContinueAmount>
<Terms>NOVEMBER 2007 DUE DATE</Terms>
<SpecialBudgetAmount>331.00 </SpecialBudgetAmount>
<RegularBudgetAmount>237.00</RegularBudgetamount>
<ArrearsPaymentPlus>94.00</ArrearsPaymentPlus>
<FinalMonthlyPayment>0.00</FinalMonthlyPayment>
<CurrentMonthlyPayment>0.00</CurrentMonthlyPayment>
<EndMonthlyPayment>0.00 </EndMonthlyPayment>
<LetterDescription>EGW STRALGHT PAR/BUDGET + FOR LEVEL 2-4
HOUSEHOLDS </LetterDescription> ‘
<HeadDate>2007+10-09</HeadDate>
“ReconnectAmount>0</ReconnectAmounts>
<PayAmount>0.00</PayAmount>

- <Otherlnfo>

<BCSInvestigatorFName>MIKOLE</BCSInvestigatorFName>

<BCSInvesngatorLName>RIVERA</BCSInvestxgatorLName‘~

<NbrOfTimeSend>1 </NbrOfTimeSend>

<NbrOfTimeFaxed>0</NbrOfTimeFaxed>

<PUCFax FaxAreaCode= "215">5602102</PUCFaV'
</Otherlnfos

< /Case>

file://SAMCRU E-Documents\Perieraiparcella decision formal.xml

-~ A e e e - i

B007
Page 1 of 1

12/05/2007
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LJORIGINAL

VERIFICATION

|, Laureto Farinas, hereby declare that | am cbunsel. for the Philadelphia
Gas Works. | am authorized to make this verification on its behalf. The facts set
forth in tﬁe fofegc‘)ing Answer are true and correct to the best of my knowledge,
information and belief. | expect to be able to prove these facts at a hearing held
in this matter. This verification is made subject to the penalties of 18 Pa. C.s.

§4904, conceming false statements to authorities.

Dated: December 13, 2007

“Laureto Farinas, Esquire

RECEIVED
DEC 1 3 2007

PA ngégﬁtgz iy Cf)ﬁ‘ﬁé‘ﬁf,s'o"'




CERTIFICATE OF SERVICE Q ORIGINAL

i HEREBY CERTIFY THAT | HAVE THIS DAY SERVED A TRUE COPY

OF THE FOREGOING DOCUMENT UPON THE PARTICIPANTS LISTED

BELOW, IN ACCORDANCE WITH THE REQUIREMENTS OF 52 PA CODE

§1.54 (RELATING TO SERVICE BY A PARTICIPANT).

Service List:
For Complainant:
Kimbery Parcella

563 Larkspur Street
Philadelphia, PA 19116

Dated: December 13, 2007

Laureto Farinas, Esquire
Philadelphia Gas Works

800 W. Montgomery Avenue
Philadelphia, PA 19122
(215) 684-6982

RECEIgr,
DEC 13 2097

PRPYBLIC | |



o B ionweaLTH OF PENNSYLVADY
AN COMMONWEALTH OF PENNSYLVANIA
PUC PENNSYLVANIA PUBLIC UTILITY COMMISSION
o Office of Administrative Law Judge IN REPLY PLEASE
e P.O. BOX 3265, HARRISBURG, PA 17105-3265 Bt

December 28, 2007

In Re: F-02299435

(SEE ATTACHED LIST) L
DOGUMENT
FOLDER
Kimberly Parcella v. Philadelphia Gas Works | |

Billing Dispute

Hearing Notice

This is to inform you that your case is scheduled for hearing at 1:30 p.m. in an
available Hearing Room in the Philadelphia State Office Building. Your case is one of
several cases that have been scheduled at this time in the same Hearing Room. You
must be available in the hearing room when your case is called by the presiding
Administrative Law Judge. You should arrive at the Hearing Room no later than 1:15
p.m. and wall in the Hearing Room untit the presiding Administrative Law Judge calls
your case. Your case might not be the first one to be called and you should be
prepared to stay in the hearing room all afternoon, if necessary. [f you are not present
and prepared to go forward with your case when it is called, your case will be
dismissed by the Administrative Law Judge.

Type: Initial Hearing

Date: | Tuesday, February 5, 2008
Time: -~ 1:30 p.m.

Location. - In an available Hearing Room

State Office Building :
Broad & Spring Garden Streets
Philadelphia, PA

#528686 07,05 ‘ | | ; ‘




Presiding. Administrative Law Judge Angela 7. Jones
1302 Philadelphia State Office Buiiding
1400 West Spring Garden Street
Philadelphia, PA 19130
Telephone: 215.560.2105
Fax: 215.560.3133

Attention: You must be available in the hearing room when your case is called by the

prescqu Administrative Law Judge. If you are not present and prepared to go
forward with your case when it is called, vour case will be dismissed by the
Administrative Law Judqe ‘ ‘

If you intend to file exhibxté, bring 4_ copies with you to the hearing.

Individuals may represent themselves or be represented by an attorney.
Individuals representing themselves do hot need to be represented by an attorney. If
you have an attorney representing you, your attorney should file a Notice of
Appearance before the scheduled hearing date.

If you are a person with a disability, and you wish to attend the hearing, we may
 be able to make arrangements for your special needs. Please call the scheduling office
at the Public Utility Commission at least (2) two business days prior to your hearing:

~»  Scheduling Office: (717) 787-1399.
s AT&T Relay Service number for persons who are deaf or hearing-impaired: 1-
800-654-5988.

pe:  Judge Jones
Ona Lester
Beth Plantz
Docket Section
Calendar File

#528686 07105



