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* DOCUMENT
PREHEARING ORDER F O L D E H

An initial telephonic hearing in this case is scheduled for Tuesday, April 18,2006 at

Philadelphia (Gas Works

10:00 a.m. Accordingly, the parties are hereby directed to comply with the following

requirements:

1. If you intend to present any documents or exhibits for my consideration, you
must send one (1) copy to the other party and three (3) copies to me one week before the hearing.
Be sure that you serve me directly with a copy of any document that you file in this proceeding at
the time of filing. If you send me any correspondence or documents, you must send a copy to all
~ other parties. For your convenience, a copy of the Commission’s current service list of the parties

to this proceeding is enclosed with this Order.

2. If you or any proposed witness will be at a telephone number that is different
than the number on the hearing notice, you must notify me of that telephone number at least one (1)

week before the hearing.

3. A request for a4 change of the scheduled hearing date must be submitted in
‘writing 1o later than five (5} days prior to the hearing. 52 Pa. Code §1.15(b). Requests for
changes must be sent to me and all parties of record. Requests for continuances will only be
granted for good cause. My correct address is: Louis G. Cochere;é, Administrative Law Judge,
Pennsylvania Public Utility Commission, P.O. Box 3265, Harrisburg, PA 17105-3265.



4. YOU MAY LOSE THIS CASE IF YOU DO NOT TAKE PART IN
- THIS BLEARING AND PRESENT EVIDENCE ON THE ISSUES RAISED.

5. ALTHOUGH THIS HEARING IS BEING CONDUCTED
TELEPHONICALLY FOR THE CONVENIENCE OF THE PARTIES, IT IS STILL A
FORMAL HEARING AND WILL BE CONDUCTED IN ACCORDANCE WITH THE
COMMISSION'S RULES OF PRACTICE AND PROCEDURE.

6. Pursuant to 52 Pa.Code §§1.21 & 1.22, you may represent yourself, if you
are an individual, or you may have an attorney represent you. However, if you are a partnership,
_ corporation, trust, association or governmental agency or subdivision, you must have an attorney
represent you in this proceeding. Unless you are an attorney, you may not represent someone

eise.

7. The complainant bears the burden of proof in this proceeding and must
show by a preponderance of the evidence that the respondent has violated the Public Utility Code
ora -regulation or an Order of this Commission so that the complainant is entitled to the relief

requested in the Complaint.

8. It you intend 10 subpoena witnesses for the hearing, you should review the
procedures established in 52 Pa.Code §5.421. You must submit your written application to me
sufﬁc:icntly in advance of the héaring date so that the other parties will have the required ten (10)
days’ notice to answer or object, and so that you will have enough time 10 receive the subpoena

and serve it.

9. - Any party may conduct discovery to learn the factual basis of another
party's position in this case. However, 52 Pa.Code §5.331(b) provides, in relevant part, that “[a]
participant shall endeavor to initiate discovery as eaﬂy in the proceedings as reasonably
possible.” Additionally, 52 Pa.Code §5.322 provides, in relevant part, that “participants are
encouraged to exchange information on an informal basis.” All parties are urged to cooperate in

informal information exchanges and in conducting discovery. Cooperation is preferable to
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disagreements, which require my participation to resolve. There are limitations on discovery (52

Pa.Code §5.361) and sanctions for abuse of the discovery process (52 Pa.Code §§5.371 &
5.372). |

10. Commission policy is 1o encourage settlements. 52 Pa.Code §5.231(a).
Therefore, you are urged 1o discuss informally between yourselves the possible settlement of this
case at least one (1) week before the hearing. If you are unable to settle this case, you may still

resaivc a$ many questions or issues as possible during your intormal discussion.

M/d/ 2
“Aouis G. Couheres
Administrative Law Judge

Dated: March 10, 2006
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DARLENE G. SERVANCE

6834 N. 9™ STREET
PHILADELHIA, PA 19126-2903

March 23, 2006

Honorable Louis G. Cocheres

Administrative Law Judge | ' ‘ DOCUMENT

Pennsylvania Public Utility Commtssmn

P.O. Box 3265 , , FOLDER

Harrisburg, PA 17105-3265

g OG%ETE RE: Darlene G. Servaunce

Ve :
~ MAR 3 0 2006 Philadelphia Gas Works

B F-01632134 ,
" Dear Judge Cocheres:

Kindly be advised that I can be reached at the following telephione number
for the Initial telephonic hearing scheduled for Tuesday, April 18, 2006 at 10:00 am

(215} 686-4023.

Darlene G. Servarnce

Sincerely,

cc: Laureto A. Farinas, Esquire (PGW)

Vincent Mirigliani, Esquire R E C g“’i’i' VF- D
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Philadelphia Gas Works 7

800 West Montgomery Avenue; Philadelphia, PA 19122

Laureto A, Farinas, Senior Attorney

Legal Department
Direct Dial: 215-684-6982
FAX: 215-684-67498

Esmail  laureto fatinas@pgworks com |

Aprit 13, 2006

RECEIVED

(OVERNIGHT MAIL)

Administrative Law Judge Louis G. Cocheres APR 175
Pennsylvania Public Utility Commission 06

P.O. Box 3265 | PAPUBLIC UTILITY g O
Harrisburg, PA 17105-3265 - SECRETARY'S Bpg iV

'RE: Darlene Servance v. PGW, F - 01632134

Dear Judge Cocheres:

“This is to request a continuance of the hearing in the above-captioned matter
scheduled for Tuesday, April 18, 2006 at 10:00 a.m. due to a conflict in scheduling.

; if you have any questions or concerns, please do not hes&tate to contact my
office at your convenience.

Sincerely,

Laureto Farinas, Esq

ce:  Service List
Eloise Carnall

DOCJ”“*’
- FOLDER
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CERTIFICATE OF SERVICE

| HEREBY CERTIFY THAT | HAVE THIS DAY SERVED A TRUE COPY OF THE
FOREGOING DOCUMENT BY OVERNIGHT DELIVERY UPON THE PARTICIPANTS
LISTED BELOW, IN ACCORDANCE WITH THE REQUIREMENTS OF 52 PA CODE
§1.54 (RELATING TO SERVICE BY A PARTICIPANT).

Service List:k

For Complainant:

Darlene G, Servance

6834 N. 9" Street

Philadelphia, PA 19126

Vince Mirigliani, Esquire
- 3001 Walnut Street

10" Eloor
Philadelphia, PA 19104
I oy,
“Aprif 13, 2006 AR
Laureto A. Farinas, Esq.
Philadelphia Gas Works

800 W. Montgomery Avenue
Philadelphia, PA 19122
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%ﬁ%«%&g‘{f ~ COMMONWEALTH OF PENNSYLVANIA
PUC PENNSYLVANIA PUBLIC UTILITY COMMISSION ,
i g 1N REPLY PLEASE

~ Office of Administrative Law Judge
P.0. BOX 3265, HARRISBURG, PA 17105-3265
April 17, 2006

sep———— REFER TO OUR FILE

In Re: F-81632134

(SEE LETTER DATED 2/24/06

Darlene G. Servance v. Philadelphia Gas Works
Billing Dispute

Hearing Cancellation/Reschedule Notice

‘This is to inform you that the Initial Te?ephbn1c Hear1ng
on the above-captioned case previously scheduled for Tuesday,
April 18, 2006, has been canceled.

The hearing has been reschedu]ed as follows:

Type: Initial Telephonic Hearing @@KEFE

Date: Friday, May 19, 2086 MAY 0 1 2006

18:68 a.m.
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Adm1n1strat1ve Law Judge Lou1s G. Cocheres
PO Box 3265
Harrisburg, PA 17105-3265

Telephone: 717 .783.5452 A
Fax: 717 .787.0481 Dgg%gﬁgg'[
| Please mark your records accordﬁhgiy.
If you have not provided a current telephone number where
you can be reached for participation in the hearing OR YOUR AREA
CODE HAS CHANGED, then you must contact the presiding officer at

Teast 7 days before the actual hearing and provide the necessary
information.

At the above date and time, the Presiding Officer wil}
contact the part1es as follows:

Dar1ene G. Servance , | 215-276-8445

#58B1G1 01706
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Laureto A. Farinas, Esquire 215-684-6982

~If you have any hear1ng exhibits to which you will refer
during the hearing, 3 copies must be sent to the Administrative
Law Judge and 1 copy each must be sent to every other party.
A1l copies must be received at least 5 days before the hearing.

Attention: You may lose the case if ybu do not take part
in this hearing and present facts on the 7ssues rarised.

- Except for those individuals representing themselves, the
Commission's rules require that all parties have an attorney;
therefore, you should have an attorney of your choice file an
entry of appearance before the scheduled hearing.

If you are a person with a disability, and you wish to _
~attend the hearing, we may be able to make arrangements for your
special needs. Please call the scheduling office at the Public
Utitity Commission at least (2) two business days prwor to your
h93r1ng

¢+ Scheduling Off1ce 717.787.1399
« AT&T Relay Service number for persons who are deaf or
hearing-impaired: 1.800.654.5988

pc: Judge Cocheres
Cherie Pyle, Scheduling Officer
Beth Plantz ,
Docket Section
Calendar File

#588101 01/08
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COMMONWEALTH OF PENNSYLVANIA
BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

Darlene Servance

v | v . Docket No. P=1633:434-
 Philadelphia Gas Works OCKEY - F-0luD> Y
: ;  MAY 0 3 2006 : '

Kindly enter my appearance in the above captioned matter on behalf of Darlene
Servance.

I am authorized to accept service on behalf of Darlene Servance in this matter,

o DQQUMENT
April 17, 2006 FOLDER

Vincent W. Wirigliani, Esquire
638 W. St/Andrews Dr.

Media, Pa. 19063
(610) 566-1900
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OALJ Hearing Report

Ploasd@peck Those Blocks Which Apply

Hearirg Concluded:

DeclatNo: | F-01632134 | YES NO
e - Prehearing Held: A R %
CaseName ' Darlene G Servance v Philadelphia Gas works | Heanrg Held 0K
‘ " o | Testimony Taken: RN
T-anscript Due: T
Ll L

L0aN0N.:

| HEG

| Further Hearing Needed.

ase

Estimated Add’l Days:‘

'}até | iAprM&?OG&‘M . | |
T RECORDCLOSED. | [ | [
AL ~ " Lews G Cocheres | DATE. |
SR T Briefs to be F led: T ]
Repcrting Firm Commonwea th Repomng DATE: | '
T o Bench Decision: ‘ O ]
b o . ~ : ;
S . DOCUMEN SEMARKS PG f‘a%t(es'/“‘ fe T a
e FOLDER Coflindance @5 7o ated:
g 's
fAL s B

PLEASE PRINT CLEARLY - Incomplete Information may result in delay of processing.

Narr*e and “elephcne Number Address ‘Who are ycu representing?
Cly Siate ; s p
“Teephone ) I'E-mail Address: Fax Number
i
Lity i Slae Zip
i ; ,
Teephone: E-mail Acdress: | Fax Number:
ity State Zip
“Telephone o E-maii Address: Fax Numbsr:

l; Check this box if acditional parties or attendees appear on back of ‘orm

1// ’/‘“(@f

Reporter's Signatuté

Nute: Completion of this form does not constitute an entry of appearance, see 52 Pa. Code §§1.24 and 1.235.

#184070 rev YIUS
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DARLENE G. SERVANCE
6834 N. 99 STREET |
PHILADELPHIA PA 19126
May 11, 2006
DOCUEnT
Judge Louis G. Cocheres ff C'“ '2 if\{’

Administrative Law Judge
P.O. Box 3265
Harrisburg, PA 17105~ 3"65

RE: Change of telephone Number

Darlene G. Servance v. PGW
F-01632134

~Your Honor:

Kindly be advised I can be reached at the following telephone number re:
telephonic hearing scheduled on May 19, 2006 at 10:00 am; “215- 686-4023 NOT
215 276-8445,

Thank you for your attention to this matter.

Sincerely,

Darlene G/ Servance
RECEIVED
~ce: Vincent Mirighiani, Esq. METE
MAY 1 8 2006
PA PUBLIC UTILITY COMMISSION ¢,
SECRETARY'S BUREAU }

Nt
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PLEASE DOCKET

p mlaﬂﬂmma Gas wm'ﬁs L Eal :w 800 West Montgomery Aventis, Philadetphia, PA 19122

Laureto A, Farinas, Senlor Attorney
Logal Department

Direct Dial: 215-684.6982
FAX: 215-684-657388

E E-mail  faureto.farihas@pgworks com
(Via Overnight Mail) ,

May 12, 2006
Administrative Law Judge Louis G. Cocheres
Pennsylvania Public Utility Commission
Room B-20, North Office Building
Harrisburg, PA 17105 - 3265

RE: Darlene G. Servance v. PGW, F — 01632134

Dear Judge Cocheres:

in preparation for the telephonic hearing in the above captioned matter
scheduled for Friday, May 19, 2006 at 10.00 a.m., please find enclosed documents that
PGW may introduce into evidence. For convenience of use at the hearing, | have
marked these as follows:

PGW Exhibit — 1 History Request Report (7 pages)

PGW Exhibit — 2 Gas Usage Analysis (1 page)

PGW Exhibit — 3 Meter Test Results (1 page)

PGW Exhibit - 4 Correspondence dated June 23, 2005 (1 page)
PGW Exhibit — 5 Customer Contact Record (2 pages)

PGW Exhibit — 6 Decision of BCS dated April 11, 2005 (1 page)

If additional information is needed about this matter, please contact me at my
‘direct-dial number above. Thank you.

Sincerely,

DOCUMENT

FOLDER pekiies 8
Laureto Farinas T
S
Mr\ e =
R PRI ,_,u =
B q\ ::2.,,5! T L*J - e
ce:  Service List ERE
Anne Cromley ik R




Phiiaﬂalnma Gas Woiks P‘ W

N : 8040 West Montgomaery Avenug, Philadelphla, PA 19122
Laureto A. Farinzg, Senlor Atorney

. Legal Department
’ it : Direet Dial: 2156846982
, . FAX: 2156846798
\} A Exmail {aurets. farinas@pgworks .com
L May 18, 2006 RQCE EVED

James McNulty, Secretary AY 9§ o 9pne
Pennsylvania Public Utility Commission | MAY 2 3 2005
Room B-20, North Office Building | FAPUSLIC UTY

Harrisburg, PA 17105-3265 b EoEmays SO

RE: Darlene G. Servance v. PGW, Docket No. F — 01632134

Dear Secretiary McNulty:

Pursuant to 52 Pa. Code §5.24(b), the Philadelphia Gas Works (PGW) certifies
that the above referenced Complaint has been satisfied. PGW and the Complainant
have discussed the issues raised in the complaint and reached a settlement. With this
discussion and settlement, the Complainant has indicated that she is satisfied with the
resolution of this complaint.

Therefore, the telephonic hearing scheduled for Friday, May 19, 2006 at
10:00 a.m. in this matter is no longer necessary.

By copy of this letter, | am notifying the Complaznant of her right to object to any
part of this settlement, in writing to the Public Utility Commission within ten (10) days
of the date of this letter,

If additional information is needed about this matter, please contact me at my
direct-dial number above. Thank you for your assistance.

@@E‘zﬁ%’ﬁ’@

JUN ¢ 5 2006

Sincerely,

‘?
oo ‘_\{inc‘ent Mirigliani, Esq. ‘(‘Regular Maﬂ) ‘ D OC U M E NT ;

Darlene G. Servance (Regufar Mail) s N
Administrative Law Judge Louis G. Cocheres (via FAX) ‘ FO LDER
Cherie Pyle, Hearing Scheduler (via FAX) ' i
Linda Pereira (PGW mail)

Anne Marie Cromley (PGW mail)




COMMONWEALTH OF PENNSYLVANIA
PUBLIC UTILITY COMMISS!ON‘

DATE: May 18, 2006

SUBJECT: F-01632134
Darlene G. Servance v. Philadelphia Gas Works

TO: Wanda Zeiders
‘ Docket Management

FROM: | Cherie Pyle, ALJ Support Staff DOCQIUGE [V 7‘

Office of Administrative Law Judge F@L @ E,

On May 18, 2006, a Certificate of Satisfaction was filed in the above- cap*toned
proceeding. If no objection is filed fo this certifi caie within 10 days of service, this
proceeding will be closed,

All parties should be notified that the case is closed and a copy of that noteﬂcatnon
placed in the document folder.

The Initial Telephonic Hearing scheduled for Friday, May 19, 2006 has been
cancalled.

Attachment
: ALJ Louis G. Coch ~
pc Beth %?rf& ocheres | BO@ %&@TEX\

Case File
MAY 2 4 2006

Cary)

H454528 rev 11705




‘ -~ QALJ Hearmq Report

F.se Check Those Blocks Which Apply

DocketNo. | F 01632134 YES | NO
B | e | Prehearing Held: O 1 K
Case Name. | Darlene G. Servance v. Philadelphia Gas Works | Hearing Held: Y
AR T T “Testimony Taken: ] T
| ;f)h Ttanscript Due: L I
| ~“Un, | Hearing Conc.uded: LJ ]
Loca on: HEG /(‘ "'C/ Further Hearing Needed: RN
| T 4/]‘ | Estimated Add1Days
Date: . May 19, 2006
| T RECORD CLOSED: O O
AL ) Louis G. Cocheres DATE |
N T Briefs tobe Filed: . L] ]
Reporting Firm | Commonweallh Reporfing | DATE.
" T - ;_-.;_5_4, B . Bench Decision: R '[1
o - REMARKS. 1N @} (Jnd\/ 5xx.bm d‘f"za'
o \ o cefifie aff’( ot St s{nedron
;:,m-\‘;';; o e }wgﬁr(;r wots caqesled!

PLEASE PRINT CLEARLY - Incomplele Information may result in delay of processing.

"Name and 'Texephone Number Address ~Who are you represer‘tmgz’
City ‘ Stale up
Telephone: E-mail Address. “Fax Number.
iy : Siate T ;
Telephcne E-mail Acdress: - | Fax Number:
Ty Stale T Zip
*elephone: E-mail Addfess: RO Fax Nuriber:
T Check this box # acditionial partes or aitendees appear on back of ‘orm.
Reporter's Signature

Note: Completion of this form does not constitute an entry of appearance, see 52 Pa. Code §§1.24 and 1.25.

#5400 rav 11105




