’ CAPTION SHEEET QSE'MANAGEMENT SYSTEM

1. REPCRT DATE: 00/00/00
2. BUREAU: ALJ : ' , e .
3.  SECTION(S): : 4. PUBLIC MEETING DATE:
5. APPROVED BY: : - pg/o0/00 0
DIRECTOR: : :
SUPERVISOR: : , :
6. PERSON IN CHARGE: : 7. DATE FILED: 11/20/06
8. DOCKET NO:  C~20067110 : 9. EFFECTIVE DATE: 00/00/C0

R 2 B I R e R e d i T T T T i T T T i I T T U P P iy

PARTY/COMPLAINANT: VIRGO, GLEN
RESPONDENT/AFPPLICANT: PHILADELPHIA GAS WORKS |
COMP/APP COUNTY: DPHILADELPHIA UTILITY CODE: 125042
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ALLEGATION OR SUBJECT

COMPLAINANT STATES THERE ARE INCORRECT CHARGES ON HIS BILL.
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Formal Complaint Form S e

, ; fv) « = 5\
: . ' , , ; ?:‘\"’. 2 B
Please print or type. Q - &OGJ? |\ \O T O/) {:z
1.  CUSTOMER NAME (COMPLAINANT) | | -
*:3 J‘

Your name, mailing address county telephone number, utility account ﬂumber and
service address:

k,Nama G‘Q/V\ F\)W‘QD |
Street/P.0. Box 3‘86‘3 \!\)u nnewood Lol Apt#
City Q YNV State )09 | le 1@15!
County mem,zbeim
Area Code/HOME Phone (Q\S ~F 78~ 0233
Area CodeWORK Phone 1S - 2% -597
Utiiity Account Numbsr O Lo 496

(fromYour o) oy mat 297 1 5 2760

If your complaint involves utility service provided to a different address than your
“mailing address, please list this mformaﬂon below.

1

Name G \QV\ \) \(‘ﬂ T ey

Street/P.0. Box ___ HD —] M 5‘7% g]‘\‘&@{'

City p/?\dndd)&)\x& State PR 7 1915]
2. UTIL!TY NAME (RESPONDENT)

Name of utility company your complaint concems: P\\\&O»O‘QQM ‘ G as ( U gﬁ.’gg

3. TYPE OF UTILITY (check one)

0 ELECTRIC [0 STEAMHEAT
& cAs [T WASTE WATER
[0 WATER [0 MOTOR CARRIER

(taxi, moving company, limousine)

[J  TELEPHONE
(local, long distance)

 stoms - 4 : \Q\

Rav. Jan, 2005




4. 'COMF;LMNT (cﬁeck ohe) | '
In general, what is your complaint?
~I'want to oppose the company's proposed rate increése#
There are incorrect charges on my bill.
There is a reliability, safety or quality problem with my uhlrfy service.
J receivéd a notice that my utility service is being terminated.

 would like a payment agreement.

oo O 0 EKD?’

~ Other.
{explain)

o

State the facts of your complaint.

Include any specific dates, times or places that are important. if the complaintis about a
bill, tell us about any charges that you believe are not correct. Use additional paper if you
need more space. Provide copies of all relevant documents you belfieve will support your
complaint.

Pec Q(\@\S“Q\Qé SJA -
C{r\w@e,s st B CLNS\&LA Ouis&&s,s n}} o wned by ne

il ) - ‘
1T N 89 QHJJ(

No o Loes ot m mMWWMMm

bnBuc (M\U\}C—bk—t% . oS
5., RELIEF g““* NO\‘W 5%

What do you want the Public Utility Commission to do about your complamt'? Use
additional paper if you need more space.

@Y(‘C«QWW& b ‘2&. dw ’\m«l b& Ao {n Mv‘(» C‘%('ﬁu‘w’

qvwlu %{om £ G 0\3 i/A \\Qﬂ:\iu.w&&

519828 5
Rev, Jan, 20065 :
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PROTECTION FR‘” ABUSE | | 0

Answer the following question if your complaint is against a natural gas distribution

- company, an electric distribution company or a water company AND your compiamt is

about a billing problem, an application for service pmblem a termination of service
problem or a request for a payment agreement.

Has a court granted a “Protection from Abuse” order for your personal safety?

vyes L]
NO [
PRIOR UTILITY CONTACT

~ Answer the following question only if you are a residential customer and your complaint is

against an electric dfstnbutron utility, natural gas distribution utility or a water distribution

utility.

Have you spokén to a utility company represenistive about this complaint?
YES | >
(includes appeals of BCS determinations)

NO L]

If you tried to, but could not speak to a utility company representauve -about your
complamt please explain why.

VERIHCAT!ON AND SIGNATURE

You must print or type your name below on the line provided for the verification
paragraph, and you must sign and date (in ink) this form on the lines provided.

Verifi cation S
' 6)—-/? /\/ V' "0\0 __, hereby state that the

facts above set forth are true and correct (or are true and correct to the best of my
knowledge, information and belief) and that | expect to be able to prove the same
at a hearing held in this matter. | understand that the statements herein are made
subject to the penalties of 18 Pa. C.S. § 4904 (relating to unsworn falsification to

authoriaes) ,
%/ o ////Af//éé

(Ssgnature ‘ (Date) /

Rev. Jan. 2005
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519828
Rev, Jan, 2005

LEGAL éEPRESE’AnoN (IF ANY) | 0

If you are represented by a lawyer in this matter you must provide your lawyer's name,
address and telephone number. ;

Lawyer's Name ___

Street

City ___ State ___Zip

Area Code/Phone Number

FILING

Please return the completed form to one of the addresses listed below:

if using U.S. Pastal Service: i using ovemiqht delivery service:
Secretary ~ Secretary
 Pennsylvania Public Utility Commission | Pennsylvania Public Utility Commzssnon
P.O. Box 3265 - 400 North Street
Harrisburg, PA 17105 | Commonwealth Keystone Building, 2" Floor
o , Harrisburg, Pennsylvania 17120

Facsimiles and/or electronic filings of the complaint form will not be accepted.

i you have any questions about filling out tms form, please contact the Secretary’s
Bureau at 7A7-772-TT77.

Keep a copy of your complaint for your records.




November 10, 2006

1869 Wynnewood Road
Philadelphia, PA 19151

Re:1617 N. 59% Street
Account # 084960496

Dear Sir/Madarm:

My wife and I made settlement on the property at 1617 N. 59™ Street in November 2005
and this house has been under renovation since. Everything was cleared at settlement. No
one is living at the property. We received a bill that was charged to my name at an
‘address of 1716 N, 59‘E Street. I took the bill to the gas company and they changed the
address and sent me a bill for $0. ~

I then received another bill for $544.06 which I am disputing. No one fives at this
property. At settlement the meter reading was 7765 and the readmg as of today,
November 10, 2006 is 7781. '

On May 22, 2006 Mr. J. Colon employee 1d#9920 came to shut off the metef, andIlet
him in to walk through the house to see that nothmg was on and the meter at that time
was already turned off.

What I don’t understand is why I am charged such high amount for non-usage. This is my
complaint. ; !

What 1 need the PUC to do for me is to explain the charges and clear this matter before it
is accumulated to a higher amount. 1know I don’t owe this money.




S S c@onweaLTH OF PENNSYL\/@A
PUC PENNSYLVANIA PUBLIC UTILITY COMMISSION

oo P.O. BOX 3265, HARRISBURG, PA 17105-3265 INREPLYPLEASE

Fedik AR SuAehd REFER TO QUR FILE

DATE SERVED: NOVEMBER 28, 2006
C-20067110

LAURETO FARINAS ESQUIRE
PHILADELPHIA GAS WORKS '
800 W MONTGOMERY AVE T

PHILADELPHIA PA 19122-2898 | C U M E N T

Dear Mr, Farinas:

- A complaint has been filed against you before the Pennsylvania Public Utility
Commission by GLEN VIRGQO. To defend yourself against the claims stated in the
following pages, you must act within twenty (20) days by filing in writing with the
Commission, either, personally or through your attorney, your defenses or objections to
the claims stated against you. Or, you may salisfy the complaint by settling the matter
with the Complainant and submitting proof of settlement to the Commission within twenty
(20) days. ' ~

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO
FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY
A payment schedule may be prescribed or a termination of utility services
may be authorized. You may lose money or property or other rights important to
you,

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or
- permit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may lose money or property or other
rights important to you.

- Detailed instructions on how to proceed are contained in the attached pages. You
are advised to read them carefully. ,




‘ O NOVEMBER 28, 2006

Unless you are a corporation or other organization, you may proceed without a
~ lawyer. However, if you want a lawyer and do not have cne or cannot afford one, the
- office listed below can tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.0. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yc»mr

tﬂ??u%

Jémes J. McNuity
Secretary

jih
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BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

AR DATE SERVED: NOVEMBER 28, 2006 | 9 L
GLEN VIRGO . ’AO = % T
Complainant | | é D E /P
v‘ .
Complaint Docket
PHILADELPHIA GAS WORKS No: C-20067110
Respondent

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PHILADELPHIA GAS WORKS ) | @ .@ &@ ,:-g ﬂm; )
TAKE NOTICE; | NOV 2 7 2006

That a complaint in the above entitled matter, of which the attached is a true and

- correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires
the Commission to serve on each party named in a complaint a copy of the cornp]aint and
notice calling upon each party to satisfy the complaint, or to answer the same in writing
w:lhxn a specified time, THEREFORE, ;

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsyivania Public
Utility Commiission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three copies), in writing, under oath, which, as required by Section 5.61 of the
Commission’s Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
~ or specifically denies the allegations in this complaint. You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commission’s Rules of Practice and
Procedure, 52 Pa. Code Section 1.56{a).

2. If you fail to either satisfy this complaint or to file answer or other responsive
- pleading within twenty (20} days, you will be deemed to have admitted all the allegations
in this complaint in accordance with Section 5.61 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
certificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy authorized by the Public Utility Cade, 66 Pa. C.S. Section 101, et seq.; and, if



| you are a customer of a utility, an order may be entered which prescribes a payment

schedule or which authorizes termination of utility services. The Commission is not
limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any settlement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public
interest, in which event the Commission may direct that hearings be held upon the
complaint. ‘

4, If you file an answer which admits the allegations in tnis complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penalty or remedy authorized by the Public
Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be enlered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to the relief sought by the
complainant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies the allegations in this
complant, or which raises material questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. If, after hearing on the
issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Adminisirative Law Judge may render a decision which
either revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
C. 8. Section 101, et seq.; and, if you are a customer of a utilily, an order may be entered
which prescribes a payment schedule or which authorizes termination of utility services.
In the imposition of a penally after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint.

James J. McNulty ¢

Secretary
(SEAL)

Certtified Mail
Relurn Receipt Requested




| ® . @
PrliadoishiaGasworks €S ,,w '
B0 Wikt Mootgomery Avenos, Philadelphis, PA 158422 e '

s Mary M. Ctian, Paralegal

Logel Depaitment .
Direct Dlal; {2¢5] 6048830
Fax: {Z15) 6828788

December 12, 2006

James McNulty, Secretary
Pennsylvania Public Utility Commission
Room B-20, North Office Building
Harrisburg, PA 17105-3265

PAPYBLIO W

RE: Glen Virgo vs PGW, Docket No. C-20067110 \a@,j HY'@ BUREAY
Dear Secretary McNulty: ‘ |
Pursuant to 52 Pa, Code §5 61, the Philadelphia Gas Works (‘PGW") hereby

files the original and three (3) copies of its Answer to the Complaint in the above
captioned matter. -

If additional information is required, please do not hesitate to contact the
unders:gned Thank you far your assistance in this matter. ,

© DOCUMENT  RECEWNED
Enclosure | F OLD E R | 955 12 2008

cc Glen Virgo , : r
Anne Marie Cromley , o g ‘ PAnggﬁﬁAﬁ% ggggAE‘QIGN

DEC 14 2006

BTL
i’
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PENNSYLVANIA PUBLIC UTILITY commission BEC 18 2008
| PA PUBLIE UTILITY BOMMISSION

GlenVigo BEGRETARY'S BUREAU

v | . Docket No. C — 20067110

Philadelphia Gas Works

Answor of the Philadelphia Gas Works

Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Works ("PGW")
- hereby answers the Complaint filed in the above captioned matter. PGW hereby

avers the following:

1.

Admitted. PGW further admits that the Complaint concerns gas service to
1617 N. 59" Street, Philadelphia, Pennsylvania (Service Address).

- Admitted.

Admiitted.
(A) Denied. PGW denies that there are incorrect charges on the -
Complainant’s bill. The Complainant's bills are correct as rendered.

(B) Admitted in part; denied in part. PGW denies that it has overcharged

the Com‘plainant. PGW admits that the disputed charges are from gas
service to 1617 N. 59" Street, Philadelphia, Pennsylvania, the Service
Address. PGW lacks sufficient information to determine the truth of the
averment concerning who lived at the service address and what
renovations had been bc’:curring there since November 2005. Therefdre,
PGW denies the averment,

By way of further answer, on December 23, 2005, the Gomplainant visited
a PGW office with settlement papers for the purchase of the Service
Address and 2 forms of identification. The PGW representative




mistakenly issued a turn on of 1716 N. 59" Street and not the Service
Address 1617 N. 59" Street as of November 16, 2005. |

On February 21, 2006, PGW discovered that the correct address was for
the Complainant’s account is 1617 N. 59" Street and not 1716 N. 59"
Street. Thebills generated under 1716 N. 59" Street were canceled
leaving a zero balance for that address. The correct address of 1617 N,
59™ Street was placed in the Complainant’s name effective November 15,
2006 and billed based upon the actual readings obtained from that
address. This generated a bill from November 15, 2005 to May 22, 2006
in the amount of $609.24, as shown on the statement of account which is
attached herefo as Exhibit "A.”

- The Service Address is equipped with an automatic meter reading device
(AMR). On November 9, 2005, the AMR reading obtained was index 7506
and on December 12, 2005, the AMR reading was index 7612.

A decision of the Bureau of Consumer Services (BCS)JdatedOCtober 24,
2006, which is attached hereto as Exhibit “B,” found that the bills are
correct as rendered. The company properly re-billed the account after
discovering the initial bill was sent for the wrong service address. The bills
were mailed for 1716 N. 59™ Street when they should have been mailed to
1617 N. 59" Street. The Complainant declined any BCS payment terms
and indicated that he will pay the bill in full. in the interest of good
‘customer relations, PGW has waived a total of $27.29 in late payment
charges reducing the total account balance to $583.56.

Denied. The averments in Paragraph 5 of the Complaint are requests for
relief to which no response is required. PGW therefore denies the

averments in this paragraph.

Admitted.

1§94



7.  Admitted.

Wherefore, PGW respectfully requests that this Commission find against

the Complainant, and affirm the decision of the BCS in this matter.

December 12, 2006

Respectfully submitted,

e i
Laureto Farinas, Esquire
Philadelphia Gas Works

800 W. Montgomery Avenue
Phifadelphia, PA 19122
(215) 684-6982

Go



EXHIBIT A

RECEIVED
DEC 1 2 2006

PA PUBLIC UTILITY COMMISSION
SGERETARY'S BUHzAL




EXHIBIT B

RECEIVED

DEC 12 2006

PR PYBLIO UTILITY COMMISSION
SEBRETARVS Gmmnos
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- <Case> ' ‘
<CaseNbr>2111547</ Nbr> ‘ '
<CompanyName>PGW (PHILA. GAS WORKS (NGDC)</CﬁmpanyName>
<CompanyCode>0766</CompanyCode>
<CompanyType>GAS TRANSPORTER</CompanyType>

~ <Qustomers>
<CustomerF rstName>GLENN</CustomerFxrstName>
<CustomerMiddielnitial>L</CustomerMiddielnitial>
<CustomerbastName>VIRGO </CustomerLastNames
<ActountNumber>0849460496</AccountNumber>

~ <CustomerServAddress>
«ServAddress1>1617 N 59TH ST</ServAddressl:>
<ServCity>PHILADELPHIA </ServCity >
<ServState>PA</ServStates
C«ServZipb>19151</ServZip5>
</CustomerServAddress>
</Custamer:>
<Decisionissue>Y</Decisionlssue>
<QralWritten>0</OralWritten>
<Violation>NO<«/Violation>
<TatalBalance>589.18</TotalBalance>
<DateClosed>2006-10-24</DateClosed >
<Resolution>VERBAL CLOSE - THE BILLS ARE CORRECT AS RENDERED. THE
COMPANY PROPERLY RE-BILLED THE ACCOUNT AFTER DISCOVERING THE
INITIAL BILL WAS SENT FOR THE WRONG SERVICE ADDRESS. THE BILLS
WERE MAILED FOR 1716 N. 59TH STREET WHEN THEY SHOULD HAVE :
BEEN MAILED FOR 1617 N. 59TH STREET. THE CUSTOMER DECLINED PUC
PAYMENT TERMS AND STATED HE WILL PAY THE BILL IN
FULL...</Resolution>
<BalancéDate />
= <Otherlnfo>
- <BCSInvestigatorFName>3JOHN </BCSInvestigatorFName >
<BCZSTnvesttgatorLName>CLEA</BCSInvestrgatcrLName>
<NbrOfTimeSend>1</NbrOfTimeSend>
<NbrOfTimeFaxed>0</NbrOfTimeFaxed>
<PUCFax FaxAreaCodew—"717">7876641</PUCFax»
</Otherinfos
<fCases
</Cases>




VERIFICATION

I, Laureto Farinas, hereby declare that | am counsel to the Phi!adeiphia

Gas Works: that, as such, I am authon‘zéd to make this verification on its behalf;

that the facts set forth in the foregoing Answer are truek to the best of my
knbwledge, information and belief, and that { expect to be able to prove these at
a hearing held in this matter. | make this verification subject to the pena(ties of

18. Pa. C.S. §4904, pertaining to false statements to authorities.

Laureto Farinas, E

Date: December 12, 2006

squire

- RECEIVED

DEG 18 2008

M ngg% gt%mnﬂ( COMMISSION

ARY'S Bbneny



CERTIFICATE OF SERVICE

| HEREBY CERTIFY THAT | HAVE THIS DAY SERVED A TRUE COPY
~ OF THE FOREGOING DOCUMENT UPON THE PARTICIPANTS LISTED
BELOW, IN ACCORDANCE WITH THE REQUIREMENTS OF 52 PA CODE

§1 54 (RELATING TO SERVICE BY A PARTICIPANT).
Séwice List:

For Complainant. - o iy N
Mr. Glen Virgo RECE!VED
1869 W, od Road , ; |
Phi[adei:’),;z?eivgz 1 91?581" DEC 12 20086

LTILTY COMMISSION
e , %ETABY‘@ BUpeAY

i R
aureto Farinas, Esquire
Philadelphia Gas Works
800 W. Montgomery Avenue
Philadelphia, PA 19122
(215) 684-6982

December 12, 2006




