; S ‘PTION SHEET CASE MANAGEMENT SYSTEM
1. REPORT DATE: 00/00/00 , ‘

2. BUREAU: ALJ s ,
3. SBRCTION{S): ¢+ 4. PUBLIC MEETING DATE:
5. ~ APPROVED BY: : 00/00/00.
DIRBCTOR: H
SUPERVISOR: :
B.  PERSON IN CHERGE: : 7.  DATE FILED:  04/23/03
4. DOCEET NO: F-01027415 ' %, EPFECTIVE DATE: 00/00/00

PARTY/COMPLAINANT: MURPHY, KENNETH
RESPONDENT/APPLICANT: PHILADELPHIA GAS WORKS

- COMP/AEP COUNTY:  PHILADELPHIA UTILITY CODE: 125042

ALLEGATION OR SUBJECT

COMPLATNANT STATES HE FRELS THAT HE IS BEING OVERCHARGED AND HE WANTS THE PUC
TO REASSURE HIM THAT HE IS NOT BEING OVERCHARGED.
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FORMAL COMPLAINT FORM
Pennsylvania Public Utility Commission ' %) / ¢ }

Please Print: ‘:. O\® 1\ G o |
1. Your Name, Mailing Address and Telephone \I%mber | MH ]0)‘ 7(// / (
" Name Xéwtmﬁ/% WM ﬂﬁnmm
' Street/P.0. Box _/00Ly ‘70-7%4k [pﬂ‘( i
City. ’?14//% - Statc?ﬁ“

County | Home TelcphOne-Area Cod
Work Telephone—Arefa Code

2 Name of Company your complaint concems‘pé /\/ W//»Q AS (/1/2:&:19

3. What is your complaint?

/Z//m;/@hw/nw/ ST WAD 7o Desl. WMMM 0/?3%1//15/5#;2/0: |
m%@wfé%?uﬁfﬂw 4/?'5%///5’ WELA. //@fb&’é, /0 *’b/é___
dono i ﬁ#cmsﬁz.. w#.?/l/-fm/‘d wdbile 2 s )‘/Ume,. /4/6’0 77 |
,<‘7€M’ /ﬂ"/éyj.//‘&ké/%%/l& ‘77?7“ Govniops 10508 1] d*f?f_a? g/é/mg
“Te Resiafrs 16 i loal é’m»n,p/mnf/ .
,—NMMW,%:_% n/.ruaé:ﬁ% M é’f;(e

%@@E“D L7 @W@ G g T /‘/0%4@ 713 Z/qlt_{?
THOE] —Z sthavis_ cuzéor//mﬂ@

(1 you necd more spuce, use additional p: ach to this form)
TVIITES Ky A¥V1 3493
S S
(~over}

Ol 1y g2 4d¥ £002

U3A1303Yy




bt ®
; )
u_i_,/jghi (i?y}(]/zl ;n ant thc Pub%};ﬁg@@s»mn W*‘% ;ju:} cgm;;zyxégE/Q |
’i:;? LY c:?ﬂ(’ S Hw:é, /4‘290 /6 é«ﬂS‘dQéWd%&
‘“Tﬁfb 7 L/zﬁzﬁ—;es w%/[eg., W.&“ ¢ lraai Wﬁ%ﬁ?%é/mf*a
INVEST //amé‘b “THET (4] W%’ il Ot m;gb

LTl beS

T ﬁéq ng%ee,d ar/?a_%ub D Wﬁmg—jd—n&
[F Tt FtS . 1 etsa ﬂ&*@’ﬂ‘f@? ”’%m |
S,

»

s By i AR o T

(It you necd more space, use addiional paper and attach to this form.)
-5, You must sign and date your complaint below.
The information I have placed on this form is true and correct to the best of

my knowledge. 1understand that I could be punished under Pennsylvania
State Law if I purposely give false information.

ey 4/9!75

/ driginnl Signature omnp}éining person Date

6. If you are represented by a lawyer you must provide your lawyer’s name, address
and telephone number.

Lawyer's Name

Streer e

City ‘ State ____ __Zip

lelephonc Number-Area Code ( )




. NOTIFICATION OF INTENT TO APPEAL
il (Request For Formal Complaint Forms)

Notice to Customer

If you sign and return this form you are notifying the Public Utility Commission that you
mtend to appeal this informal complaint decision. Do not return this form unless you want to
appeal this decision. ~

I vou want o appeal 1his decision, you must return this Notification of Intent to Appeal
torm within twenty days of tlis date ___3/6/03 The Commission will send vou formal
complaint forms ‘ :

~ You mast comply with the terms of this decision until the Public Util ity Commission
completes the formal complaint process. You must muke all of the xeqmred payments, or the utility
company ray pursue the termination of your service

Thark You
Pennsylvama Public Utility Commission

Yeés, Iwant to appeal the decision of the Bureau of Consumer Services. Please send formal
complaint forms to me at the following address:

Customer name and address: KENNETH MURPHY

(Please correct any mistakes ) 1006 70" AVENUE
PHILADELPHIA PA 19126

A5 %% (51e % %ﬂm&@/a 1683

{Area Code) Telephone Number Signature

hN

W S

Mail this completed form to SECRETARY
PENNSYLVANIA PUBLIC UTILITY COMMISSION
PO BOX 3265
HARRISBURG, PA 17105-3265

[FOR OFFICE USE ONLY |
BCS Number 1027415 ' Date of maling ~ 3/6/03

{ Company Philadelphia Gas Works
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~ COMMONWEALTH OF PENNSYLVANIA U L{/ 7/9”/ o3
PENNSYLVANIA PUBLIC UTILITY COMMISSION |
P.O. BOX 3265, HARRISBURG, PA 17105-3265

iN-REPLY PLEASE
" REFERTO QURFILE

April8,2003
| BCS 1027415

KENNETH MURPHY
1606 70TH AVENUE
PHILADELPHIA PA 19126

~ Dear Si/Madam:
We have received your request to appeal the decision of the Bureau of Consumer Services.

We have enclosed one complaint form for you to complete. Please read carefully the instructions to
help you complete the form. ,

®H*

Please make sure you sign the form. We must receive your original signature in order for us to
process your complaint. Your form will be returned to you if an original signature is not received.

Retumn the fonmn to us on or before April 28, 2003 to the address listed below:

- James J. McNulty, Secretary
Pennsylvania Public Utility Commuission
P.O Box 3265
Harrishurg, PA 17105-3265 .
While you wait for us to reach a decision on your complaint, you must pay all undisputed bills
(ones that are not a part of your complaint). As long as you pay all undisputed bills and returm these
formal complaint forms to us on time, the company 1s not permitted to terminate your service.

Commission Procedures for Formal Complaints

- We send a copy of this letter to the company so they know you are appeahng the Bureau of
Consumer Services’ decision;

“ We also sgnd the company a copy of your compieted formal complaint forms. Once they
receive it, they have 20 days to send us an answer to your complaint. The company will send
you 4 copy of their answer,

Once we recetve all the paperwork, we usually will schedule your hearing before an
Administrative Law Judge.




- We will notify both you and the company by mail when the hearing date is set.

s If you cannot travel to your hearing, you can request that the hearing be held by phone. This
i calied a telephonic hearing. If we can, we will schedule a telephonic hearing for you.

- We will most hikely schedule your hearing sometime within three months after you file your
f complaint forms. 1f you know of certain dates when you will not be available for a hearing,
let us know when you file your forms. We will try to work around your schedule.

B If you cannot attend the hearing on the scheduled date, you must request a different
time or date. You should request the change at least 5 days before your hearing by
writing to:

Office of Administrative Law Judge

Public Utility Commission '

P.O. Box 3265

Harrisburg, PA 17105-3265

YOU SHOULD INCLUDE YOUR DAYTIME TELEPHONE NUMBER IN YOUR

LETTER. DEPENDING ON YOUR REASON FOR NOT BEING ABLE TO ATTEND THE
SCHEDULED HEARING, YOUR REQUEST TO CHANGE THE HEARING MAY OR MAY NOT
BE APPROVED., WE WILL LET YOU KNOW QUR DECISION ON YOUR REQUEST FOR
CHANGING THE HEARING DATE BEFORE THE DATE OF THE HEARING.

YOU MUST ATTEND SCHEDULED HEARINGS IN PERSON OR BY PHONE. IF YOU
DO NOT ATTEND, YOUR COMPLAINT MAY BE DISMISSED (THROWN OUT).

If you have any questions about the complamnt process, please call the Bureau of Consumer Services,
toll free, at 1-800-782-1110.

Very truly yours,

tyre 1 &"ﬁ,J’i’%

N "'_.(‘-rxé-*".z ’
ﬂk’ Tames J. MeNulty
Secretary

nvl

CC PHILADELPHIA GAS WOUKKS
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BEFORE THE PENNSYLVANIA PUBLIC UTILI’CCMMISSION

DATE SERVED: MAY 14, 2003 0 ”
KENNETH MURPHY ~ OC N4
Complanant ‘ /(\ 0 ( O/Vé‘ /1/
05,7
' ~Complaint Docket
PHILADELPHIA GAS WORKS No: F-01027415
Respondent

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER‘OR SATISKY

T
PTG L

M ) . . o
Ay 7 2005

TO: PHILADELPHIA GAS WORKS
TAKE NOTICE:

That a complaint in the above entitied matter, of which the attached is 2 true and
cortect copy, has been presented and filed of record with the Pennsylvania Public Utility
Commissien.  Section 702 of the Public Utility Code, 06 Pa. C.S. Section 702, requires the
Commissivt to serve ot each party named in 2 complaint a copy of the complaint and notice calling
upon each party 1o satisty the complaint, or to answer the same m Writing within a specified time,
THEREFORE. '

1. You have twenty (20) days from the date on which this complaint is served to
either sausty this complamt or to file with the Seeretary of the Pennsylvania Public Utility
Commission, P. O. Box 3265, Harrishurg, PA 17105-3265, an answer {original and two copies},
i weiting, under oath, which, as required by Section 5.61 of the Commission's Rules of Practice
and Procedure, 52 Pa. Code Section 5.61, either affirms or spectiically dentes the allegations in this
complaint. You must also serve a copy of the answer upon the complainant. The date of service is
the mailing date as ndicated by the date at the top of this Notice. Section 1.56(a) of the
Conunission's Rules of Practice and Procedure. 52 Pa. Code Section 1.56(a).

2. 1f you fail to either satisty this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to bave admitted all the ailegations in this
complaint in sccordance with Section 5.61 of the Commission's Rules of Administrative Practice
and Procedure. 52 Pa. Code Section 5.61. Inn that event, the Commission may, without hearing,
~ enter an order which either revokes or suspends any certificate or permit held by you or which
imposes a fine or any other appropriate penalty or remedy authorized by the Public Utility Code, 66
Pa. C.S. Section 101, et seq.; and, if vou are a customer of & utility, an order may be entered which
preseribes a payment schedule or which authorizes termination of utility services. The Commission
is not limited to the relicf sought by the complainant in paragraph 4 of the attached complaint.




e . ’

3. 1f you elect to satisfy this complaint you must file within twenty (20) days from
the date on which this compluint 1s served, affidavits exceuted by cach complainant that this
complaint has been satisfied. Such affidavits must describe the basis on which this complaint was
satisfied; any settfemnent agreenient between the parties must be reduced to writing and attached to
the aftidavit. Such aftidavits are to be filed with the Secretary of the Commission at the address set
torth 1 paragraph 1. Upon receipt of affidavits of satistaction from all complainants. this
complaint may be dismissed by the Commission in dccordance with Section 703(a) of the Public
Utility Code, 66 Pa (.S, Section 703(a), unless the Comumssion determines that such dismissal
would be contrary to the public interest, i which event the Commission may direct that hearings be
held upon the complaint. ~

4. If you file an answer which admits the allegations in this complaint, or which
tails to specifically deny the allegations in this complaint. the Commission may, without hearing,
enter an order which either revokes or suspends any certificate held by you or which imposes 4 fine ‘
or any other appropriate penalty or remedy authorized by the Pubhc Unlity Code, 60 Pa. C. S
Section 101, et seq., and. if you are a customer of a utility, an order may he entered which
prescribes a payment schedule or which authorizes termination of utility services. The Commission
is rot limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

‘ 5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact. this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. If, after hearing on the issues raised
by thut answer, you are found to have committed any of the violations alleged tn the complaint, the
Administrative Law Judge may render a decision which either revokes or suspends any certificate
or permut held by you or which imposes a fine or any other appropriate penalty or remedy
acthorized by the Public Utility Code, 66 Pa. C. S. Section 101, et seq.: and, if you are a customer
of « utility. an order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. In the imposition of a penalty after a hearing the Administrative Law
Judge is not bound by the rehef sought by the complainant in paragraph 4 of the attached complaimnt.

James J. MceNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested




COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: MAY 14,2003

F-01027415

LAURETO FARINAS ESQUIRE
PHILADELPHIA GAS WORKS
200 W MONTGOMERY AVE
PHILADELPHIA PA 19122-2898

Dear Su/Madam:

A complaint has been filed against you before the Pennsylvania Public Utility Commuission
by KENNETH MURPHY. To defend yourself against the claims stated in the following pages, you
must act within twenty (20) days by filing in writing with the Commission, either personally or
through your attorney. your defenses or ohjections to the claims stated against you. Or. you may
satisfy the wmplamt by settling the matter with the Complainant and submitting proof of settlernent
to the Commission within twenty (20) days.

IF YOU FAIL TO RESPOND WITHIN TW ENTY (20 DAYS. THE CASE MAY GO
FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICF.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services may be
authorized. You may Jose money or property or other rights important to you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or permit held
by you, or impose a fine, or any other appropriate penalty or remedy authorized by the
Public Utility Code. You may lose meney or property or other rights important to you.

£
" OLDEQv T



‘ MAY 14. 2003

Detailed insiructions on how to proceed are contamed in the attached pages. You are
advised to read them carefully. :

Unless ymx dare a corporation or other organization, you may proceed without a la\wer
However, i you want a lawyer and do not have one or umnot afford one, the office listed below can
tell you where you can get legal help:

- Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association
P.O. Box 186
Harrisburg, PA 17108
(800) 692-7375

Very truly yours,
James J. McNulty ;

Secretary

"%’3

JH




BOO W Montgomery Avenue, Phiadelphia, FA 19122
Fax {215) 6845798

W
Al

Philadelphia Gas Works

Legal Ceparment

BGwW

" Heclor Ferrer

Legal Assistant

Legai vepariment

Dyect Dial: -~ 215-684-6533
FAX. =~ 215-684-6798

E-mail hector lerrer@pgworks.com
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June 3, 2003 ' - JUN €3 2603

James McNulty, Secretary PA PLPLIC LTILITY COMYISSION
Pennsyivania Public Utility Commission SEGAETAIY'S DURZAU
Room B-20, North Office Building '

Harrisburg, PA 17105-3265

RE: Kenneth Murphy v. PGW, Docket No. F-01027415
Dear Secretary McNulty: |

Pursuant 1o 52 Pa. Code §5.61, the Philadelphia Gas Works ("PGW") hereby
files the original and three (3) copies of its Answer to the Formal Complaint..

If additional information is needed about this matter, please contact me at my
direct-dial number above. Thank you for your assistance.

oy , Sincer !y", : e
DOCUMENT %ajm;fwm
FOLDER
Enciosures : BTL
- e Kenneth Murphy

Linda Pereira
Laureto Fannas, Esq.
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| BEFORE THE A
PENNSYLVANIA PUBIC UTHITY COMMISSION JUN &3

PA PUSLIC HMLTY COMMISSION

~ Kenneth Murphy : SECASTAY'S BUREAU
R . Docket No. F-01027415
Philadelphia Gas Works :

Answer Of Philadelphia Gas Works

Pursuant to 52 Pa. Code §5.61~, the Philadelphia Gas Works (‘PGW") hereby
answers the Compiaint filed in the above captioned matter. PGW hereby avers the

following: D O C U M E N T

1. Admitted. -
2. Admitted. F O L D E R
3 Dened in part. PGW denies that averments contained in Paragraph 3 of the

Complainant concerning an error in the billing and all other averments in
Paragraph 3 that are conclusions. PGW admits that it was not able to read the
Complainant’s meter for the period between June1998 and August 2001 as
shown in the listing of the Complainant billings which is attached hereto as ‘
Exhibit "A." During this time, the Complainant received estimated billings.
PGW records indicate that an automated meter reading device (“AMR") was
installed on August 27, 2001 at which time a removed index of 5209 was
obtained. Thereafter, Complainant received an adjustment billing for previously
unbilled for gas usage in the amount of $1261.29. Since the installation of the
AMR, the Complainant's bills have been based on actual reads.
A review by the Bureau of Consumer Services (“BCS"), closed March 6, 2003,
provided relief to the Complainant in the form of a credit for $139.83. The
decision also provided for a repayment agreement consisting of the payment of
- the current bill plus $40.00 per month on the arrears. On April 7, 2003, PGW
also waived late payment charges stemming from October 2001 through April
2003 in the amount of $193.41. |

[JOCKETE,
CUUNO6 2008




4. Deh:ed. The averments in Paragraph 4 of the Complaint are requests for relief to

which no response is required. PGW therefore denies the averments in
Paragraph 4.

Wherefore, PGW respectfully requests that this Commission find against the
Complainant, and affirm the decision of the BCS in this matter.

Respectfully submitted,

June 3, 2003 A VA i
= ( Laureto A. Farinas, Esq.
- Philadelphia Gas Works

800 W. Montgomery Avenue
Philadelphia, PA 19122
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VERIFICATION

I, Laureto Farinas, hereby declare that | émf Counsel to the Philadelphia Gas
Works: that, as such, | am authorized to make this verification on its behalf: that the
facts set forth in the foregoing Answer are true to the best of my knowledge, information
and belief, and that | expect to be able to prove these at a hearing held in this matter |
make this verification subject to the penalties of 18 Pa. Cs. §4904, pertaining to false

statements to authorities

Date. June 3, 2003 3 ; V] Bteets
“ | Laureto Farinas
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CERTIFICATE OF SERVICE

I HEREBY CERTIFY THAT | HAVE THIS DAY SERVED A TRUE COPY OF THE
FOREGOING DOCUMENT UPON THE PARTICIPANTS LISTED BELOW, IN

ACCORDANCE WITH THE REQUIREMENTS OF §1.54 (RELATING TO SERVICE BY

A PARTICIPANT). | e T

Service List: NI
JUN € 822003
PAPUBLIC T v o ooy

» SECRETA: o Luvien
For Complainant: e tsrd

Kenneth Murphy
1006 70" Avenue
Philadelphia, PA 19126

Laureto Farinas, Esq.
Philadelphia Gas Works

800 W. Montgomery Avenue
Philadelphia, PA 19122

June 3, 2003

- S
e f s

Laureto A. Farinas, Esq.

Philadelphia Gas Works

800 W. Montgomery Avenue
Philadelphia, PA 19122




- COMEBONWEALTH OF pENNvawQA BT-Q
PENNSYLVANIA PUBLIC UTILITY COMMISSION Z 13
Office Of Administrative Law Judge S
P.0. Box 3265, Harrisburg, PA 17105-3265 REre TR T LE
August 7, 2003 '

DOCUMENT
FOLDER

Kenneth Murphy v. Philadelphia Gas Works

In Re: F-81827415

(See attached list)

Billing dispute.

Hearing Notice

This is to inform you that a hearing on the above-captioned
case will be held as follows:

Type: Initial hearing

Date: | Tuesday, November 18, 2863 RE

Tine: 16:00 a.m. | UG 112003
Location: In an available hearing room

Philadelphia State Office Building
Broad and Spring Garden Streets e
Philadelphia, Pennsylvania o

Presiding: Administrative Law Judge Ky Van Nguyen
1302 Philadelphia State Office Building
1400 West Spring Garden Street
Philadelphia, PA 191360 '
Telephone: (215) 560-2105
Fax: (215) 560-3133




 Attention: You may lose the case if you do not come to this
hearing and present facts on the issues raised.

If you intend to file exhibits, 2 copies of all hearing
exhibits to be presented into evidence must be submitted to the
reporter. An additional copy must be furnished to the Presiding

Officer. A copy must also be provided to each party of record.

Individuals representing themselves do not need to be
represented by an attorney. A1l others (corporation,
partnership, association, trust or governmental agency or
subdivision) must be represented by an attorney. An attorney
representing you should file a Notice of Appearance before the
scheduled hearing date. ;

If you are a person with a disability, and you wish to
attend the hearing, we may be able to make arrangements for your
special needs. Please call the scheduling office at the Public
Utility Commission: ,

« Scheduling Office: (717) 787-1399.
s AT&T Relay Service number for persons wno are deaf or
hearing-impaired: 1-800-654-5988.

pc: Judge Nguyen
Judy W. Springer
Beth Plantz
Docket Section
Calendar File




OALJ Hearing Report

p[ease‘ck Those Blocks Which Apply

DocketNo | F-01027415 YES NO
T T Prehearing Held: O 7 O
CaseName | Kenneth Murphy v. Philadelphia Gas Works Hearing Held, T
e e e = .
o 1 Transcript Due: O IR
..a alen ., Philadelphia, PA U(, UMtN | | Further Hearing Needed: ] S|
; p Al NED Eslimated Add'l Days.

Date chember 18, 2003 PV LRULN ‘

e i e ~K T
AL Ky Van Nguyen DATE" " New, (S, ¢4
S | ' | Briefs to be Filed: NN

“Reporting Firm: | Precision Reporting, inc. DATE: | -
DR T Bench Decision: o 7

REMARKS | T
¥
\
o F

RLEASE PRINT CLEARLY - Incomplete Information may result in delay of processing.

Narre and *e!ephone Number | Address Who are you repfesenhng” |
Lwn‘q ’O F‘QY‘”’%‘?] g()() CU /‘{O)u Sdﬂ'/"/ /JV( < PA / G"AY Uﬁf%
| f? Hils Vg /3/./))
[7// Slate
ﬁﬁ?ﬂb A s (ﬁ‘?(g,) e re70 péi“li'k:” ’]qxunf'(/{’aﬁf s (Y- & 298
Te ephone: E- matl Address: 1 R  Fax Number:
ity “Sae 7P
“Teiephone. ~ T E-mail Address: . Fax Number:
Gty State T
Tegéyhokxe "E-mail Address: | Fax Number:
T Check this box if addmora! pad,es or attendees appear on back of fdy/ /7
%%% ///252’{5’7
‘ Repdrier's Signature™

- Note: Completion of this forn: does not constitute an entry of appearance, see 52 Pa. Code §§1.24 and 1.25.




