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" COMMONWEALTH OF PENNSYLVANIA .o
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P.O. BOX 3265, HARRISBURG, PA 17105-3265

February 26, 2002

BCS No: 1022100

CATHERINE RCGBINSON
116 HILLCKEST AVE
WEST GROVE PFA 19390

The Bureau of Consumer Services (BCS) has completed its investigation into your informal
complaint. The decision resulting from that investigation is atiached. A copy of this decision has
also been sent to your utility company. This decision is binding on all parties and unless it is
appealed will become final 20 days afier the date of this letter. ‘

If you do not agree with any part of this decision you may appeal it by filing a formal
complaint. You can do this by completing the attached Request for Formal Complaint Forms.
Return this form to the Public Utility Commission and the formal complaint forms will be mailed to
you. }f you wish to appeal you must retum this form te the Public Utility Commission by the date
shewn on the form. Your complaint will be assigned to an Administrative Law Judge and a hearing
date will be assigned.

You do not need a lawyer to file an appeal.

You must make all of the payments required by this decision. 1f you do not make these
payments, the utility company is permitied to terminate your utility service.

1f you have any questions about the terms and conditions of this decision or about the Public
Viility Commiission’s appeal procedures, you may call me toll free at 1-800-782-1110, or you may

call me directly at 717-717-783-1678.

~ Sincerely,

cOLDER R

Utility Complaint Investigator
F-010 2100
| RECEIvED

ANTHONY COSTELLC

3307 Eif’;?;é ST FIRST $12-3 YAY o g 2003
# 0 BOX 8699 ‘ PAPUBLIC Unyry o T
PHILADELPHIA PA 19201 ECRETARYs ngfgzigsm /j@ //

¢ ® /%
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« . BEFORETHE PENNSYLVANIA PUBLIC UTILITY COMMISSION

CATHERINE ROBINSON PECO ENERGY
116 HILLCREST AVE V. 2301 MARKET ST FIRST S12-3
WEST GROVE PA 19390 P O BOX 8699

PHILADELPHIA PA 19101

BCS No: 1022100 |  Acct. No: 351141264538

Decision On Informal (omplamt by the Bureau of Consumer Services:

Statement of Complaint:

A summary of the customer’s complaint is as follows:

Customer js disputing the amount of her budget based on the electric consumed. C‘ustomer believes
that company meter is substandard and should not be used. Customer has conducted own tests
shawing the meter not meeting standards. Customer wants new meter installed. Custbmer unhappy
with Jack of response from company also. See customer letter.

After Investigation by the Bureau uf('ftmsumer Services It Is Decided:

1.
2.

That the informal complaint of Catherine Robinson is DISMISSED.

That on 10/20/01 1he company conducted a field visit and obtained udditional readings for

(electric) 4704 and {gas) 0357 verifying the Jast billed reading ta be correct. The investigator
offered 10 ‘dmp the Joad but the customer declined. A passing load test was conducted on the
gas meter using 22,000 Btu's, rendering 19,015 Btu's and verifying the meter accuracy.

. That during the field visit an appliance analysis was conducted and showed that the potential

was there for the billed use. A meter test could not be conducted at the time of the field visit
due 1o a rusted barrel lock. On 10/23/01, an appointment was scheduled for 10/24/01 to
remove the barref lock. A mecter test was scheduled for 11/10/01.

That a meter test was conducted on 11/10/01. Additienal readings were obtained of
4966(clectric) and 0403 (pas), which verified the las: Filled reading to be correct. An
instrument test was conducted at full load, as found at 98.6 and as lefi 98.6. At light load, as
found 100.6 and as left 100.6. The findings are within PUC guidelines.

That the customer’s meter is a DS type. which is not a type listed on the sheet provided by the
customer identified as Subj.: Obsolete und Unsafe Electric Watt-hour Meters. The customer’s
meter is used for Residential and not Commercial use, which is most significant. The company
meter is within PUC guidelines, is reading accurately and is not obsolete.

That the customer’s account balance is $1,442.63, current bill $158.19 due 3/11/02.
Customier's past due is $1.284.44. The following payvment ayrangement is provided:
COMMENCING MARCH 2002, PAY CURRENT RILL PLUS §30.00 PER MONTH TO BE
APPLIED TOWARDS THE UNPAID BALANCE UNTIL PAID IN FULL.

February 26,2002

Date , Signature

Felix J. Bassi
Utility Complaint Investigator
Burean of Consumer Services

Q , PA Public UtibCommission 07 %_g



e " NOTIFICATION OF INTENT TO APPEAL
) (Request For Formal Complaint Forms)

Notice to Customer:

If you sign and return this form you are notifying the Public Utility Commission that you
intend 1o appea) this informal complaint decision. Do not return this form unless you want to
appeal this decision.

If you want to appéal this decision, you must return this Notification of Intent 10 Appeal
~ form within twenty days of this date: February 26, 2002. The Commission will send you formal
- complaint forms. ‘ '

You must comply with the terms of this decision until the Public Utility Commission
completes the formal complaint process. You must make all of the required payments, or the utility
- compuny may pursue the termination of your service.

Thank You.
Pennsylvania Public Utility Commission

Yes, I want to appeal the decision of the Bureau of Consumer Sexvices. Please send formal
complaint forms to me at the following addyess:

Customer name and address: CATHERINE ROBINSON
{Please correct any mistakes, ) 116 HILLCREST AVE
, WEST GROVE PA 19390
(’Areé C(xde) T eleplionc Number “Signatuyre |
- Muil this completed form to: SECRETARY
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P. Q. BOX 3265

HARRISBURG, PA 17105-3265

s e R R ne———

FOR OFFICE USE ONLY ,
| BCS Number: 1022100 Date of mailing: ~ February 26, 2002
| Company: PECO ENERGY

2301 MARKET ST FIRST §12-3

P O BOX 8699

PHILADELPHIA PA 19101

TREVICED 117



