0 CAPTION SHEET &QE MANAGEMENT SYSTEM

1. REPORT DATE: 00/00/00 :
2.  BUREAU: ALJ : ‘
3. SECTIORIE): : 4. PUBLIC MEETING DATE:
5. APPROVED BY: : - 0c/oc/o0
LIRECTOR: : :
SUPERVISOR: :
£. PERSOK IN CHARGE: : 7. DATE FILED: 05/30/06
8. DOCKET NO: b*OZQJlJO“ 1 9. EFFECTIVE JATE 00/00/00

PARTY/COMBLAINANT :  SANTIAGO, EVA
RESPORDENT/APPLICANT :  PECO ENERGY CTOMPANY
COME/APP COUNTY: UTILITY CODE: 110550
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ALLEGATICON OR SUBJECT

TOMPLAINANT STATES RELIABILITY AND SAFETY PROBLEM WITH SERVICE DUE TO SPLIT
IN WIRES. SHE WOULD LIKE THE PUC TO HAVE BACK CHARGES TAXEN OFF OF BILL.

DOCKETE

JUN 06 2006




‘ e | f | 'BCS2031505

B@m &[L PO ENERGY COMPANY

| N\ : ' ~ Must be returned by June 8, 2006
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Formal Complaint Form

Please print or type.

1.

CUSTOMER NAME (COMPLAINANT) - O 2O 3/ soS

Your name, mailing address, county, telephone number utility account number and
service address

Name /\h SO‘JVL \ Q,@ Oy

Street/P.0. Box _[ (& L. Q eolw ny GAND  Apt#

cu-y@'\»u{) MMAQ S(t)ate QA _Zip_ ] 9135

County

Area Code/HOME Phone Q /5= /,;l 78 Y6

 Area Code/WORK Phone(Clez [ b‘i G70- L5888

Utility Account Number _
(from your bill)

If your complaint involves utility service provided to a different address than
your mailing address, please list this information below.

| Name;\”q‘ §ML{M()B

Street/P.0.Box ) ¢ \vo> - A K?&?AMA oudd

CstyPM,,&MA State _ 1/9 A LZip / 9/53

CUTILITY NAME (RESPONDENT) M
Name of utility company your complaint concerns: QQ,(LO ﬁ iy
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TYPE OF UTILITY

;;” @/4 TR
ELECTRIC

- 0
O eAs | |
MATER 0
E}/TELEPHONE

~ (local, iong distanice)

~ COMPLAINT {check one)

A, In general, what is your complaint?

STEAM HEAT
WASTE WATER

MOTOR CARRIER
(taxi, moving company, limousine)

(1  Jwantto oppose the company’s proposed rate increase.

;}/ here are incorrect charges on my bill.
4 There is a reliability, safety or quality problem with my utility service.

o 0o U

Other.
(explain)

| would like a payment agreement.

B.  State the facts of your complaint.

Include any specific dates, times or piaces that are important. If the complaint 1s about
a bill, tell us about any charges that you believe are not correct. Use additional paper if
you need more space. Provide copies of all relevant documents you believe will

support your complaint.

| received a notice that my utility service is being terminated.




5:  RELIEF ) | @

What do you want the Public Utmty Commission to do about your complamt? Use
additional paper if you need more space.

Please T wiil H ’QY‘ Promistec ﬁg@/a &

6. PROTECTION FROM ABUSE

Answer the following question if your complaint is against a natural gas distribution
company, an electric distribution company or a water company AND your complaint is
about & billing problem, an application for service problem, a termination of service
problem or a request for a payment agreement. '

Has a court granted a “Protection from Abuse” order for'ycur personal safety?
vyes U
NO @/
7. PRIOR UTILITY CONTACT
Answer the following question only if you are a residential customer and your
complaint is against an electric distribution utxhty, natural gas distribution utility or a
water distribution utility.
Have you spoken to a utility company representative about this complaint?

YES ' U

{includes appeals of BCS determinations) BRI

If you tried to, but could not speak to a utility company representative about your
complaint, please explain why.




VERIFICATION AN‘IGNATURE ‘

You must print or type your name below on the line provided for the verification
paragraph, and you must sign and date (in ink) this form on the lines provided.

Verificationy g . ,
I /C'/f/f.) - M//? cea ) _____, hereby state that the

facts above set forth are true and corfect (or are true and correct to the best of
my knowledge, information and belief) and that | expect to be able to prove the
same at a hearing held in this matter. | understand that the statements herein are
made subject to the penalties of 18 Pa. C.S. § 4904 (relating to unsworn
falsification to aythorities).

Eh s

- {Signature)

LEGAL REPRESENTATION (IF ANY)

If you are represented by a lawyer in this matter you must provide your lawyer's name,
address and telephone number. ‘ ‘

‘Lawyer's Name

| Street

city o Stae______ Zip

Area Code/Phone Number

FILING

Please return the completed form to one of the addresses listed below:

If using U.S. Postal Service: If using overnight delivery service:
/ Secretary ; | Secretary
~ | Pennsylvania Public Utility Pennsylvania Public Utility Commission
- Commission 400 North Street
P.O. Box 3265 Commonwealth Keystone Building, 2™
{ Harrisburg, PA 17105 ' Floor Harrisburg, Pennsylvania 17120

Facsimiles and/or electronic filings of the complaint form will not be accepted.

If you have any questions about filling out this form, please contact the
Secretary's Bureau at 717-772-7777.

Keep a copy of your complaint for your records.
7



|

Notice to Customer:

R auest for Formal Complaint Fom’

(Notification of Intent to Appeal)

f you sign and return this form, you are telling the Public Utility Commission that you
want to appeal this decision. Do not return this form unless you want to appeal this decision

If you want to appeal, you must reiurn this form within 20 days of 5/10/2006. The
Commission will send you formal complaint forms if you return this form

You must comply with this decision until the Public Utlity Commission completes the
formal complaint process. You must make all of the required payments or the utility company
may shut off your service.

Sincerely,

Pennsylvania Public Utility Commission

Yes, | want to appeal thns decision. Please send formal complaint forms to me at the
following address:

' CuStUmer name and address’

| EVA SANTIAGO
{Please correct any mistakes.) 178 W ALLEGHENY AVENUE
PHILADELPHIX PA 19133
S #22-2917 ﬁ ‘ »
(Area Code) Telephone Number Signature )
- BCS. 2031505 Date of Mailing: 5/10/2006
Company: PECO ENERGY
Mail this completed form to:
: Secretary '
Pennsylvania Public Utility Cummlssxon
P. O. Box 3265

Harrisburg, PA 17105-3265

o
T

!



EVA SANTIAGO | Date: 5/10/2006
178 W ALLEGHENY AVENUE
PHILADELPHIA PA 19133

iNEBRMAL compLAINT DECISE
THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

BCS: 2031505
V.
Account No: 232045400487
PECO ENERGY

You contacted the Public Utility Commission asking for help in preveniing the termination of youi utitity
service. We looked into your records with the company and decided that:

e Your dispute has been reviewed On 2/8/05, the company initiated a field visit to check your
meter because of an irregular signal. After the proper notices were issued the service was terminated
for noneaccess o the meter.  On 4/20/05, access was secured and the company found un-metered
service resulting from a split in service entrance cable. Your account was properly back-bifled for
service from 12/31/01 to 4/29/05 in the amount of $4,281.79.

In accordance to the regulations under the PA Code, Chapter 56, Section 14, a utility company

is allowed to render a make up bill for previously unbilled utility service resulting from utility billing error,

 meter faillure, leakage that could not reasonably have been detected or ioss of service, or four or more
consecutive estimated bills.... ..... Your dispute is hereby dismissed.

. Your total account balance 1s $4993.73. This balance does not include any payments or bills
sent oul on or after 5/9/2006.

e Beginning with the BILL DUE ON OR ABOUT JUNE 23, 2006, you must pay the company a
special budget amount of $242 00 per month. This amount inay change depending on any change in
the amount of service you use :

® This special budget amount includes a regular budget amount of $159 00 per month, which is
based on your monthly usage, plus $83.00 that will be paid toward the account batance.

® You miust make all payments by the due date of each month's bill and contmue making the
payments until you pay the account in full.

& The ccmpany will fiot charge late payment fees to your account as long as you pay according to
this decision. However, the company may apply late payment fees if you do not pay on time or if you
“da not keep this agreement

s Based on the information you gave us, you appear 1o be eligible for CAP RATE. CAP RATE is
a program that may reduce your budgel and forgive your outstanding balance. Qur review finds this
may be the best rate for you. To receive this rate, you must contact the company to apply They will
tell you how to apply for CAP RATE. If the company enrolls you in CAP RATE, they will tell you the
new amount you need to pay each month. ‘ ‘

)

. If you break this payment agreemedft, the company may shut off your service. If the company |

shiuts off your service, they may make yo§ payyour full bzl plus a reconnect e and a deposit to

restore service. .
' C LlN o

I Complaint ivestigator



f;N;;j LR COMMONWEALTH OF PENNSYLVANIA ,
Puc ‘ PENNSYLVANIA PUBLIC UTILITY COMMISSION
et P.O. BOX 3265, HARRISBURG, PA 17105-3265 | oNRERLY pLEASE
May 19, 2006
BCS2031505
EVA SANTIAGO
178 W ALLEGHENY AVENUE

PHILADELPHIA PA 19133

Dear SirlMadam:
We have received your request lo appeal the decision of the Bureau of Consumer Services.

We have enclosed one complaint form for you to compl ete. Please read carefully the
instructions to help you complete the form. ,

i Please make sure you sign the form. We must receive your original signature in
order for us to process your complaint. Your form will be returned to you if an original
signature is not received.

Return the form to us on or before June 8, 20086 to the address listed below;

James J. McNulty, Secretary
Pennsylvania Public Utility Commission
P.O. Box 3265
Harrisburg, PA 17105-3265
While you wait for us to reach a decision on your complaint, you must pay all
undisputed bills (ones that are not a part of your complaint). Aslong as you pay all

undisputed bills and return these formal complaint forms to us on time, the company is not
permitted to termmate your service.

Commission Procedures for Formal Complaints

- Wesend a copy of this letter to the company so they know you are appealing the -
Bureau of Consumer Services' decision, ,

- We aiso send the company a copy of your completed formal cdmplaint forms. Once
- they receive it, they have 20 days to send us an answer to your complaint. The
company will send you a copy of their answer.




P

-

o

-

Once we receive all the paperwork, we usually will schedule your hearing before an
Administrative Law Judge. ;

- We will notify both you and the compan‘yy by mail when the hearing date is set.

If you cannot travel to your hearing, you can request that the hearing be hel‘d by
phone. This is called a telephonic hearing. If we can, we wi il schedule a telephonic
hearing for you.

We will most likely schedule your hearing somelime within three months after you file

your complaint forms. If you know of certain dates when you will not be available for
a hearing, let us know when you file your forms. We will try to work around your
schedule. :

If you cannot attend the hearing on the scheduled date, you must request a
different time or date. You should request the change at least 5 days before
your hearing by writing to:

Office of Administrative Law Judge
Public Utility Commission

P.O. Box 3265 ;
Harrisburg, PA 17105-3265

YOU SHOULD INCLUDE YOUR DAYTIME TELEPHONE NUMBER IN YOUR

LETTER. DEPENDING ON YOUR REASON FOR NOT BEING ABLE TO ATTEND THE
SCHEDULED HEARING, YOUR REQUEST TO CHANGE THE HEARING MAY OR MAY NOT
BE APPROVED. WE WILL LET YOU KNOW OUR DECISION ON YOUR REQUEST FOR
CHANGING THE HEARING DATE BEFORE THE DATE OF THE HEARING.

-~ YOU MUST ATTEND SCHEDULED HEARINGS IN PERSON OR BY PHONE. IF YOU DO
- NOT ATTEND, YOUR COMPLAINT MAY BE DISMISSED (THROWN OUT). '

if you have any questlons about the ccmplamt process, please call the Bureau of Consumer

Serwces toll free at 1-800-782-1110.

ane

Very truly yours,

t?f?}z ”b&t&

James J. McNulty
Secretary

cc.  PECO ENERGY COMPANY




BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

 DATE SERVED: JUNE 6, 2006

EVA SANTIAGO |
Complainant ‘ R .
N TN
Complaint Docket .
PECO ENERGY COMPANY No: F-02031505 JUN 062006
 Respondent ‘ ‘

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

- | DOCUMENT
- TO: PECO ENERGY CQMPANY | | FOLDER

TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires
the Comrmission to serve on each party named in a complaint a copy of the complaint and
notice calling upon each party to satisfy the complaint, or to answer the same in writing
within a specified time; THEREFORE,

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
~and three copies), in writing, under oath, which, as required by Section 5.61 of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affims
or specifically denies the allegations in this complaint. You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commission's Rules of Practice and
Procedure, 52 Pa. Code Section 1.56(a).

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations
in this complaint in accordance with Section 5.61 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. in that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
~ certificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy authorized by the Public Utility Cade, 66 Pa. C.S. Section 101, et seq.; and, if



you are a customer of a utility, an order may be entered which prescribes a payment

schedule or which authorizes termination of utility services. The Commission is not
limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any settlement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satistaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public
interest, in which event the Commission may direct that hearings be held upon the
complaint.

4. if you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penalty or remedy authorized by the Public
Utility Code, 66 Pa, C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to the relief sought by the
~complainant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. If, after hearing on the
issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which
either revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
C. 8. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
which prescribes a payment schedule or which authorizes termination of utility services.
In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint.

oo f ML

James J. McNulty
Secretary

(SEAL)

Cettified Mail
Retum Receipt Requested



'CO%ONWEALTH OF PENNSYLVA*

esses
PUC PENNSYLVANIA PUBLIC UTILITY COMMISSION
= P.0. BOX 3265, HARRISBURG, PA 17105-3265 repLy puease

DATE SERVED:; JUNE 6, 2006
 F-02031505

PECO ENERGY COMPANY
C/O WARD L SMITH

ASSOCIATE GENERAL COUNSEL
PO BOX 8699

PHILADELPHIA PA 19101-8699 | DOCUMENT
| ~ FOLDER
Dear Mr. Smith:

; A complaint has been filed against you before the Pennsylvania Public Utility
Commission by EVA SANTIAGO. To defend yourself against the claims stated in the
following pages, you must act within twenty (20) days by filing in wrting with the
Commission, either personally or through your attorney, your defenses or objections to
the claims stated against you. Or, you may satisfy the complaint by settling the matter
with the Complainant and submitting proof of settlement to the Commission within twenty
{20} days. :

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO
FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services

may be authorized. You may lose money or property or other nghts important to

you,

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may lose money or property or other
rights important to you.

Detax!ed instructions on how to proceed are contained in the attached pages. You
' are advised to read them carefully.




JUNE 6, 2006

| Unless you are a corporation or other korganization, you may proceed without a
lawyer. However, if you want a lawyer and do not have one or cannot afford one, the
office listed below can tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association
P.O. Box 186
Harrisburg, PA 17108
(B00) 692-7375

Very truly yours,

o Y ML

James J. McNulty
Secretary

orey



L e Exelon.

i

Legal Department Telephune 215841 5544

Fax 716, 568 338g | Business Services
Exelon Bustness Serv ces Compaty wwwexelhngerycom o Com p an y
2208 Matket Strest? a3 4
PO Bax B594 ~

Phofagelptng, PA 1gus-Bhgn

hrdet Diat 215 341 6841

June 26, 2006

James McNulty, Secretary
- Pennsylvants Public Gtility Commission
- Commenwealth Keystone Building
- 4(0 North Sreet, Second Floor

Harrshurg, PA 17120 ‘ L—(H ‘
Re: Eva Suntingo v. PECO Energy Company : U ‘
PUC Docket No. F-02031505

Dear Mr McNulty,
Enelosed for filing with the Commission are the followang docurments and copies b the matter referenced above.

X Answer {original and 3 copies)

e pa——

[ Meation to Dismss (origimal and 3 copies) C U M E N T

Reply to MotowPettion {origmal and 3 copies)
e Excepuions {origmal and 9 coptes) f O L D E R

Reply Exceptions (origmal and 9 copies)

Petition {orginal and 3 copies)

Brief {onginal and 9 copies)

Reply Brief (original and 9 copies)

Also enclosed Is an extra copy of tus letter, which © request that you date stamp and return to me n the envelope
provided as proof of filing. [ have enclosed & Certificate of Service showmg, that 2 copy of the above doctment was
served on the interested parties.

Verytruly yours, g
[isa A. EXKL}.

Counsel for PECO Energy Company

RECEIVED

JUN 26 2008

LALzr | PA ngxczg UTILITY COMMISSION
L ETAR

e Y8 DUREAY
SCHEDULING RECOMMENDAT lON: . CALLOFTHE DOCKET _X_NON-CALL OF THE DOCKET

240197 | \ \




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMM

10N
EVA SANTIAGO
v . DOCKET NO. F-02031505
PECO ENERGY COMPANY ‘

ANSWER OF RESPONDENT, PECO ENERG&’ cﬂg§ K E Fg |

‘JUN'Z 82008

PECO Energy Company ("PECO Energy”), pursuant to 52 Pa. Code §5.61, responds to
the Complaint and states: |

i* Admitted.

2. Admitted.

3. Admitted in part und denied in part. PECO Energy admits it provides electric
service to Complainant; PECO Energy denies it provides water or telephbne service to
Complainant.

d. Denied. PECO Energy specifically denies that there is a reliability, safety and/or
Quahty problem with the electric service provided by PECO Energy to Complainam’s residence
at 178 W. Allegheny Avenue int Philadelphia.

'By way of further answer, PECO Energy’s records iﬁdiCaté that on February 9,
2005, a PECO Energy techniciém initiated a field visit io check the electric meter at
C;‘rjmplmnmt‘s restdence for an ~i.rregular signal. After proper notices were issued, service was
terminated for non-access to the meter. On April 20, 2005, access was secured, and the PECO
Energy technician found unmetered service, resulting from a split in the S‘RE@@V%D
| | | JUN 2§ 2006

PAPUBLIC UTILITY COMMISSIC
SECRETARY'S BUREAU QN




The account was then back-billed for service used but not previously bilied from December 31,
2001 to Apnil 29, 2005 in the amount of $4,281.79.
PECO Energy further denies that Complainant is unable to pay her electric bill
~and strict prdof thereof is hereby demanded at time of hearing.  PECO Energy avers that
Complainant’s account balance is $4,571.31. Ccmplainam‘s average monthly bill is $149.00.
Complainant has a poor payment histofy; Complamam has made only one payment, in the
amount of $78.09, in the past three (3) years, |
A decision of the Bureau of Consumer Services (“BCS”™) issued on or
about May 10, 2006 set a payment agreement of a special monthly budget amount of $242.00,
beginning June 23, 2006. The BCS-directed monthly special budget amount of $242.00 includes
the’reguém‘ monthly budget amount of $159.00, plus the monthly arrears payment of $83.00.
The BCS decision also found that the account was appropriately back-billed for un-metered
serviee fromm a split in the service entrance cable during the period of December 31, 2001 to April
| 29, 2005 in the amount of $4,281.79. In accordance with regulations, the BCS found that PECO
Energy is ﬁllowed to render a make-up bill for previously unbilled electric service resulting from
billing error, meter failure and/or leakage that could not reasonably be detected for four or more
consecutive estimated bills, A cop,'y of the BCS decision is attached as’Exhibii A.
5. This paragraph is a request for rélief and no answér is rcqui:edg
G. 'PECO Energy is without sufficient information to confirm or deny this statement.
-7 Admitted.
WHEREFORE, PECO Energy Company respectfully requests that your
Honorable Commission dismiss the instant Complaint.  PECO Energy further requests that your

Honorable Commission enter an Interim Order directing payment of current undisputed

-




consumptibn charges, pursuant to 66 Pa. Code §1410(2), and reminding Complainant that PECO
Energy Company is authorized to terminate secvice if Complainant fails to pay pursuant to

Sections 56.174(3) and 56.81(1) of the Public Utility Code.

Respectfully Submutted,

50 (At
Lisa A. Lutz - N
Counsel for PECO Energy Comp:

2301 Market Street, S23-1

P O. Box 8699

Philadelphia, PA 19101-8699
(215) 841-6841
lisa.lutz@exeloncorp.com




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

EVA SANTIAGO
v. . DOCKET NO. F-02031505
PECO ENERGY COMPANY '

VERIFICATION

I, Lisa A. Lutz, hereby declare that [ am an atlomey representing PECO Energy
Company; that as such I am authorized to make this verification on its behalf; that the facts set
forth in the for&gc)ing Pleading are true to the best of my knowledge, information and belief, and
that 1 mﬁke this verification subject to the pepalties of 18 Pa. C.S. §4904 pertaining to false

statements to authorties.

Lisa A. Lutz

Date:  June 26, 2006 | - &/?21 7? ;7 (Ag




Da‘.;6126108 . PA. Public Utility Commission ’
o Bureau Of Consumer Services f

Inbound Closing Report

Case Number: 2031505 ; Opened On: /6106

Customer Name: EVA SANTIAGO Utility Type: Electric Distibutor

Addregs: 178 W ALLEGHENY AVENUE Account Number: 232045400487

PHILADELPHIA PA 19133-3918 Company Name: PECO Energy

Priar Case: Total Balance: $4.99373 Balance Date: - 5/8/08

Compllance

Violatlon{Alleged, Actual, No}: NO Chap 56/64/Other: Section/Rule:

Declslon issued: Y Oral Writte‘n:k w

‘Investigator: GLEA, JOHN PUC Decislon 510106 PUC Case 5iG/06
, ‘ Issued Dt Ciosed Dt

Decislon Reevd Dt 5/9/06 11:25AM

Letter Description: EGW STRAIGHT PARNO LPCS/BUDGET + FOR LEVEL 1 HOUSEHOLL

To Restore Service Pay: $0.00 To Continue Service Pay: $000 By:

Terms: BILL DUE ON OR ABOQUT JUNE 23, 2008

Special Budgst Amount: $242.00 Regular Budget Amount: $159.00 Plus Artears Payment: $83.00
- Einal Bl Monthly Payment: $0.00 Current Bill Monthly Payment: 5000
- End Of Month Payment: $000

Par Description:

RECEIVED

JUN 26 2005

PA BUBL(C (7
SEORETRTL BRSSO

- Resolution:

YOU CONTACTED THE PUBLIC UTILITY COMMISSION ASKING FOR HELP IN PREVENTING THE TERMINATION OF YOUR
UTILITY SERVICE. WE LOOKED INTO YOUR RECORDS WITH THE COMPANY AND DECIDED THAT YOUR DISPUTE HAS BEEN
REVIEWED ON 2/9/05, THE COMPANY INITIATED A EIELD VISIT TO CHECK YOUR METER BECAUSE OF AN IRREGULAR
SIGNAL AFTER THE PROPER NOTICES WERE ISSUED THE SERVICE WAS TERMINATED FOR NON-ACGCESS TO THE METER.
ON 4/20/05, ACCESS WAS SECURED AND THE COMPANY FOUND UN-METERED SERVIGE RESULTING FROM A SPLIT IN
SERVICE ENTRANCE CABLE YOUR ACCOUNT WAS PROPERLY BACK-BILLED FOR SERVICE FROM 12/31/01 TO 4/29/05 IN

. THE AMOUNT OF $4.28179. IN ACCORDANCE TO THE REGULATIONS UNDER THE PA CODE GCHAPTER 56, SECTION 14, A

~ UTILITY COMPANY IS ALLOWED TO RENDER A MAKE UP BILL FOR PREVIOUSLY UNBILLED UTILITY SERVICE RESULTING
FROM UTILITY BILLING ERROR. ME1ER FAILURE, LEAKAGE THAT COULD NOT REASONABLY HAVE BEEN DETECTED OR
LOSS OF SERVICE, OR FOUR OR MORE CONSECUTIVE ESTIMATED BILLS?77.. YOUR DISPUTE IS HEREBY DISMISSED, YOUR
TOTAL ACCOUNT BALANCE IS $4993 73. THIS BALANGE DOES NOT INCLUDE ANY PAYMENTS OR BILLS SENT OUT ON OR
AETER 5/9/2008 BEGINNING WITH THE BILL DUE ON OR ABOUT JUNE 23, 2006, YOU MUST PAY THE COMPANY A SPECIAL
BUDGET AMOUNT OF $242 00 PER MONTH. THIS AMOUNT MAY CHANGE DEPENDING ON ANY CHANGE IN THE AMOUNT OF
SERVICE YOU USE THIS SPECIAL BUDGET AMOUNT INCLUDES A REGULAR BUDGET AMOUNT OF $159.00 PER MONTH,
WHICH 1S BASED ON YOUR MONTHLY USAGE, PLUS $83 00 THAT WILL BE PAID TOWARD THE ACCOUNT BALANCE. YOU
MUST MAKE ALL PAYMENTS BY THE DUE DATE OF EACH MONTH'S BILL AND CONTINUE MAKING THE PAYMENTS UNTIL YOLU
PAY THE ACCOUNT IN FULL. THE COMPANY WILL NOT CHARGE LATE PAYMENT FEES TO YOUR ACCOUNT AS LONG AS YOU
PAY ACCORDING TO THIS DECISION. HOWEVER, THE COMPANY MAY APPLY LATE PAYMENT FEES JF YOU DO NOT PAY ON
'~ TIME OR IF YOU DO NOT KEEP THIS AGREEMENT.BASED ON THE INFORMATION YOU GAVE US, YOU APPEAR TO BE
ELIGIBLE FOR GAP RATE CAP RATE IS A PROGRAM THAT MAY REDUCE YOUR BUDGET AND FORGIVE YOUR
OUTSTANDING BALANCE. OUR REVIEW FINDS THIS MAY BE THE BEST RATE FOR YOU. TO RECEIVE THIS RATE, YOU MUST
FHNTA("T THE COMPANY TO APPIL Y THEY WI! [ TEHE YOI HOW TO APP Y-FOR CAP RATE . IF THE (‘{’)MPANY FNRD! 18

e dn )

Celalog: WiecognositwricasemgmipostiCase Managementuapps\iCM_Reports.cal Report. iAe \cogrosiwnicasemgmipostiCase Managementiappsy
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BEFORE THE
| PENNSYLVAVIA PUBLIC UTILITY COMMISSION
EVA SANTIAGO
v. | DOCKET F-02031505
- PECO ENERGY COMPANY ’

CERTIFICATE OF SERVICE

I hereby certify that 1 have this day served a copy of PECO Energy Company‘s Answer in
the above matter upon all interested parties by mailing a copy thereof Certified mail, properly
addressed and postage prepaid to:

EVA SANTIAGO
178 W, Allegheny Avenue
Philadelphia, PA 19133

Dated at Philadelphia, Pennsylvania, June 26, 2006

r%ﬁ%f%pé

Lisa A. Lufz
Counsel for PECO Energy C'omp
2301 Market Street, $23-1

- P.O. Box 8699
Philadelphia, PA 19101-8699
(215) 841-0841
lisa. lutz@exeloncorp,com

'RECEIVED
JUN 26 2305

PAPUBLIG UtiLity o
SLGRETARY S GLISSION
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- WO COMMONWEALTH OF PENNSYLVANIA

pUC PENNSYLVANIA PUBLIC UTILITY COMMISSION

LS. Office of Administrative Law Judge IN REPLY PLEASE
BTy P.O. BOX 3265, HARRISBURG, PA 17105-3265 FERAnRE

August 3 2006

In Re: F-82031585

(See attached list) | | DOCUMENT
- FOLDER

Eva Sant1ago V. PECO Energy Company

Service/Billing dispute.

Hearing Notice

This is to inform you that a hearing on the above-captioned
case will be held as follows:

Type: Initial Hearing , KETE
Date: Friday, September 1, 2086 Doc ' ﬁ
- SEP 1 8 2066

Time: 10:60 a.m. ,
Location: In an available hearing room

Philadelphia State Office Building

Broad and Spring Garden Streets

Philadelphia, PA 19130
Presiding: Administrative Law Judge Charles E. Rainhey, Jr.

1302 Philadelphia State Office Building
1400 West Spring Garden Street
Philadelphia, PA 19130

Telephone: 215.560.2105

Fax: 215.560.31383

DOGUMERT FOLDER

#3BOBGY rev 11703
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Attention: You may lose the case if you do not come to this
hearing and present facts on the i1ssues raised.

- If you intend to file exhibits, 2 _copies of all hearing
exhibits to be presented into evidence must be submitted to the
reporter. An additional copy must be furnished to the Presiding
Officer. A copy must also be provided to each party of record.

Individuals representing themselves do not need to be
represented by an attorney. Al1l others (corporation,
partnership, association, trust or governmental agency or
subdivision) must be represented by an attorney. An attorney
representing you you should file a Notice of Appearance before the
- scheduled hearing date.

If you are a person with a disability, and you wish to
attend the hearing, we may be able to make arrangements for your
special needs. Please call the scheduling office at the Public
Ut1lity Commission at least (2) two business days prior to your
hearing:

« Scheduling Office: 717.787.1399
¢ AT&T Relay Service number for persons who are deaf or
hearing-impaired: 1.800.654.5988

pc: Judge Rainey
Susan Licon
Beth Plantz
Docket Section
Calendar File

#388891 rev 11703
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N oc;.AONWEALTH OF PENNSY‘LVA‘
PENNSYLVANIA PUBLIC UTILITY COMMISSION
~ Office of Administrative Law Judge , IN REPLY PLEASE
P.0O. BOX 3265, HARRISBURG, PA 17105-3265 REFERTO DURFILE
August 8, 2006

TN
oyt 1\

ﬁlNNLVLVANiA

In Re: F-52031585

(See letter of 8-3-06)

DOCUMENT
FOLDER

Eva Santiago v. PECO Energy Company

Service/Billing dispute.

Hearing Cancellation/Reschedule Notice

This is to inform you that the initial hearing on the above-
captioned case previously scheduled for September 1, 2006 has been

canceled.
The hearing has been rescheduled as follows:

Type: Initial Hearing
Date: Friday, September 29, 2006
Time 16:00 a.m, =® ot 2-ﬂm5’ '
Location: In an available hearing room

Philadelphia State Office Building

Broad and Spring Garden Streets

Philadelphia, PA 19130
Presiding: Administrative Law Judge Charles E. Rainey, Jr.

1302 Philadelphia State O0ffice Building
1400 West Spring Garden Street
Philadelphia, PA 19130

Telephone: 215.560.2105

Fax: 215.560.3133

H#38O691 rev 11/03




Attention: You may lose the case iF you do not come to this
héar7ng and present facts on the issues raised.

exhibits to be presented into evxdence must be submntted to the
reporter. An additional copy must be furnished to the Presiding
Officer. A copy must also be provided to each party of record.

Individuals representing themselves do not need to be
represented by an attorney.  All others (corporation,
partnership, association, trust or governmental agency or
- subdivision) must be represented by an attorney. An attorney
representing you should file a Notice of Appearance before the
scheduled hearing date.

If you are a person with a disability, and you wish to
attend the hearing, we may be able to make arrangements for your
special needs. Please call the scheduling office at the Public
Utility Commission at least (2) two buszness days pr1or to your
hearing:

e Scheduling Office: 717.787.1399 |
¢ AT&T Relay Service number for persons who are deaf or
hearing-impaired: 1.800. 654.5988

pc: Judge Rainey
Susan Licon
Beth Plantz
‘Docket Section
Calendar File

#389691 rav 11/03




O ® Exelon.

Lega! Department Telephone 215 B4t 5544 o . e :

f fax 16 568 1285 Business Services
Exelon Business Services Company wwwereloncorp com Com‘p an'y :
2361 Miatket Street/ Sagt ‘ _
PO Box BGay

Phladeiphia, PA 151018899

Direct Dial. 215841 6841

August 10, 2006

James McNulty, Secretary

Pennsylvania Public Utility Commission

Cormmonwealth Keystone Building

400 North Street, Second Floor
Harrisburg, PA 17120

RE: Eva Santiago v. PECO Energy Company
Pa. PUC Docket No.: F-02031505

- Dear Secretary McNulty:

Please find original and three copies of Entry of Appearance of Michael S Swerling to be filed
in the above referenced matter scheduled for Friday, September 1, 2006.

Thank you. o
Very truly yours, DOCU MENT ;

Hibosl/ fotlcy FOLDER

Michael S. Swerling 7
Counsel for PECO Energy Company

‘MSS/zr o | REGE]VED

Enc. o
o | AUG 11 2008
cc: - Eva Santiago
ALJ Charles E. Rainey, Jr. 2 BUBLE UTILIEY QOMMISBIBN
Sue Licon (via fax) P ?%%%gé%wa BUAEAU

25530 3 ; , o 6@
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BEFORE THE / @
PENNSYLVANIA PUBLIC UTILITY 1

EVA SANTIAGO
v . DOCKET NO. F-02031505

PECO ENERGY COMPANY

ENTRY OF APPEARANCE

TO JAMES MCNULTY, SECRETARY:
Kindly enter my appearance on behalf of Respondent PECO Energy

Company in the above-captioned matter.

MICHAEL S.'SWERLING
Counsel for PECO Energy Company
2301 Market Street, S23-1
Philadelphia, PA 19101-8699

D O CU M E NT gigrgii?.;?gt?inq@e‘xeioncorp.com :
FOLDER |
OCKETER

Dated: August 10, 2006 " SEP 122006

PZI4GT5




