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ALLEGATION OR SUBJECT

COMPLATNANT STATES HIS COMPIAINT 1S ABOUT THE GOUGING THAT OCCURRED LAST YEAR
BETWEEN 2005 - MARCH 6, 2006. HE STATES THAT COLUMBIA GAS ALSO MISSED METER
'READINGS FOR A FOUR MONTH PERIOD.

Y o




510828

=y NthLVANiA PUBLIC UTILITY égmm;ss;on
| - Formal Complaint Form

C).....» 3010
CUSTOMER NAME (COMPLAINANT) |

Your name, mailing address, county, telephone number, utility account number and

service address:

Name _‘ffﬁlﬂﬁleu, /7 gﬂummc/f , —
StreetP.0.Box_/R Y Saddle Clod RY no# |
Oty K- ttominz State A7 Zp /630

County _ r’ﬂ"én st an}?_ﬂ _ : ﬁ
Area Code/HOME Phone _ 74 % A2 -O0 244 Loovl
Area CodeWORK Phone _ /A -~ 447 ~ 7%/ SRR
Utility Account Number | | R R
(from your bill) = ::.’

If your complaint involves utility service provided to a different address than your
mailing address, please list this information below.

Name (’f‘f’dAcu) /’7 ﬁ/‘r)/ww:/‘

’Street/PO Box /L/éf //8/*4(/0/ /vc ,-,F/oor #

cty Pl Kpes Aocles _state _ 27 Zip /1324

UTILITY NAME (RESPONDENT)

Name of utility company your complaint concerns: [ a,« é 6 s 0$ /0 /7

' TYPE OF UTILITY (check one)

0  ELECTRIC [l STEAMHEAT |
K’ ,GAS 0 “WASTE WATER
L] WATER [1 MOTOR CARRIER
(taxi, moving company, limousine)
[0 TELEPHONE

(local, long distance)

Rev, Jan. 2005 | 4 , /X




4. | COMPLAINT (cf@k one)

In general, what is yoﬁr complaint?
| want to oppose the company’s proposed rate increase.

There are incorrect chafges on my bill.

There is a reliability, safety br quality problem with my utility séwice.
| received a notice th‘ai‘my utility service is being terminated.

I would like a payment agreement.

oooooRP

Other.
(explain)

B. State the facts of your complaint.

Include any specific dates, times or places that are important. if the complaintis about a
bill, tell us about any charges that you believe are not correct. Use additional paper if you
need more space. Provide copies of all relevant documents you believe will support your

complaint. ; '
/’7y Compla-wt (5> 2 oot Ther govg i, theT occorel les +
| )reaz‘ betawcen, A00S5 - Plove i, A0k, ﬂc'/arz'ze‘ o5 rhe '/M'Jvc‘v‘
fu‘vm'f‘t‘! ;/am Vb6 THE e Th 7he /h‘/vf;ﬁs;f a&cu«ﬂ" é‘?;rsg /‘a?dﬂ/
l‘f‘V u (”1«90’ Z" /’(’/‘f.arj. /?»Jp Té@” Lo AL reld (‘.S ‘ Z"ﬂq?“ [a/u« é.‘a 66";
Mr‘s.'fe”c,t me Fer k‘ea}- aa/fj ;g{‘ & godr- MG«) ?"‘4 /6"@!‘.‘&1 7 lay @ "E'O_J«'n/),
Was §ia [[Y olo.«/& o ﬁ“?’*"é Jo, 2004 thar /IQ/,««N Fo be rhe.
5. RELIEF %phes® vsaze o5 /81 at aprce of L-oge3 6, amd ineally
) +he /fa‘ca (de»f Ao ww the Ve b ”‘-‘«7"»{;,)/ 7'“01 e g 0% Dfasas
What do you want the Public Utility Commission to do about your complaint? Use
additional paper if you need more space.

T wewt Colombia Gas fo sty gooping myels
avedl orher LoSTomers. The /‘9[)(: weeds  to feﬁu/qfo_ aved

towtrol prices To stop  awymoce FOF i Coluwd-a
bus weeds to be fedd accovetabe Scr rhes

vmethieal  act Pleclomicms weed to be v place
T /drevu/“f” Th's g"”‘,"‘ AQ//"""“Q (v The Sotuce.

"f Cflhz][aw‘/e- The LOC to Ffake the ne oo SFaey *fﬁ/‘

bo g too phie owSaln bos. o /Ofac)i':c o
519828 ' o o
-Rev. Jan. 2005
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- Verifi ca tion:

srOTECTION Fr ABUSE | ‘ |

Answer the following question if your complaint is against a natural gas distribution
company, an electric distribution company or a water company AND your comp!amt is
about a billing problem, an application for service problem, a termination of service
problem or a request for a payment agreement.

Has a court granted a “Protection'from Abuse” order for your pe‘r'so'nalk safety?

vyes [J
No K
PRIOR UTILITY CONTACT

~ Answer the following question only if you are a residential customer and your complaint is

against an electric distribution utility, natural gas dtstnbut:on utility or a water d;stnbutaon
utility.

Have you spoken to a utility company representative about this complaint?

YES | K
(includes appeals of BCS determinations)
NO 0

if you tried to, but could not speak to a utmty company representative about your
complamt please expiain why ,

VERIFICATION AND SIGNATURE

You must print or type your name below on the line provided for the verification
paragrap'h and you must sign and date (in ink) this form on the lines provided.

5 tep he.v /’7 4/» ot 2L ; hereby state that the
facts above set forth are true and correct (or are true and correct to the best of my
knowledge, information and belief) and that | expect to be able to prove the same
at a hearing held in this matter. | understand that the statements herein are made
subject to the penalties of 18 Pa. C.S. § 4904 (relatmg to unsworn falsification to

authorities).

K [ = M= 10-8pp6
(Signature) ~ , TR (Date)

Rev. Jan. 2005
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519828

Rev. jan. 2005

LEGAL REPREs‘AT;ON (IF ANY) B

If you are represented by a laWyer in this matter you must pmv:de your lawyer's name,

- address and telephone number.

Lawyer's Name _

Sfreet

city ~ State . Zp

Area Code/Phone Number
FILING

Please return the completed form to one of the addresses listed below:

If ‘usihg U.8. Postal Service: If using overnight delivery service:
Secretary I Secretary
Pennsylvania Public Utility Commvssxon Pennsylvania Public Utility Commission
 P.O. Box 3265 | 400 North Street | ‘
Harrisburg, PA 17105 | Commonwealth Keystone Building, 2™ Floor

Harrisburg, Pennsylvania 17120

Facsimiles and/or electronic filings of the complaint form will not be accepted.

If you have any questions about filling out this form, please contact the Secretary’s
Bureau at 71 7577’2-7777

Keep a copy of your complaint for your records.



Stephen M. Brunner
129 Saddle Club Road
Kittanning, PA 16201-7457
724-622-0264
sb9590@hotmail.com

Pennsylvania PUC

October 11, 2006
Commonwealth of Pennsylvania OCT 1 6 7006 | |
Pennsylvania Public Utility Commission o e
: Consumer Services
CAC Ohvislon

P.O. Box 3265
Harrisburg, PA 17105-3265

Attention: Harold Williams, JR
Dear Mr. Williams:

Thank ydu for the letter concerning my dispute with Columbia Gas of Pa,

Unfortunately, you did not address my main dispute about the gouging that occurred last

year between October, 2005 — March, 2006. The price of the product jumped from .667
with the highest amount being 1.20011 in a five month period. My real concern is that
Columbia Gas missed meter readings for a four month period that they finally did a
reading on March 30, 2006 that happen to be the highest usage of 181 at a price of
1.08636, and fronically the price of gas went down the very next day to a price of
0.62535 after the highest meter reading of the year. See attached.

This is wrong, and it is gouging,
1 did bring my concern with a representative with Columbia Gas of PA, and I was
informed that it was coincidence. I replied that it was gouging.

I challenge you to do he right thing and stop this type of gouging to consumers.

T

Sincerely,
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OO ~ COMMONWEALTH OF PENNSYLVANIA
s PENNSYLVANIA PUBLIC UTILITY COMMISSION
PUC ~ P.O. BOX 3265, HARRISBURG, PA 17105-3265 T ey
ooyt . PLEASE REFER
; TOGUR FILE
9/25/2006
BCS: 2124860
STEPHEN BRUNNER
1465 FLEMMING AVENUE

FLOOR #1
MCKEES ROCKS PA 15136

DEAR STEPHEN BRUNNER:

On 8/11/2008, you contacted the Public Utility Commission (PUC) With a d:spute “‘CU
STATES HE TRIED TO WORK OUT WiTH CO BUT THE REP WAS RUDE TO HIM AND
- HUNG UP ON HIM.. CU ALSO STATES IN SEPT. '05 HIS BUDGET WAS $38 AND IS NOW
$150."

COLUMBIA GAS OF PA records indicate that service was placed in your name at the
above address effective 09/09/2005. Until that time the property had been vacant from
08/16/2004 to 09/09/2005, therefore, your budget was projected low. The utility company
promotes a budget to all customers in August of each year and existing budget customers
have their budget amount revised based on the average monthly bills for the previous August
through July usage. The budget also reflects the rate fluctuation during that period. The utility
company presents this budget every August as the monthly amount necessary to cover
consumption from August through July of the next year plus the company revises the August
promoted budget three times yearly in November, January and March to reflect weather
‘condition and rate differences from the previous year. This is done to ensure that the pay off

~amount due at the end of the budget season is not excessive. In July of each year, at the end

of the budget season, the utility company requests that all budget customers pay their total
account balance in order to bring their account to a zero balance. This is the explanation for
your budget going from $38.00 to $150.00 and your pay off amount bexng $289.00.

If you feel that the company representative you mteracted with was rude you should
contact the utility company, ATTN: Personnel Manager/Director with your concerns as the
PUC has no jurisdiction over company employees.

COLUMBIA GAS OF PA records are documented that you contacted them on
08/08/2005 concerning the $289.72 termination amount and were advised by a Customer
Service Representative (CSR) that the amount was an arrears that was due to avoid
termination of your service. The records show that you informed the CRS that you would pay
$150.00. You were also informed you could be removed from the budget and your budget
could be amortized in a payment agreement but the records indicate this was declined.

COLUMBIA GAS OF PA has advised the PUC that as of 09125/2006 your account
balance was $57.03 with a billing due date of 08/22/2006. The utility company also informed
the PUC that you are no longer on a budget p!an but that if you were 1o be placed on one your
monthly budget would be $111.00. ;

PRSI |




You should contact COLUMBIA GAS OF PA concerning payment of the $57.03 that
was due on 09/22/2006 if payment has not been made.

At this time, our office will take no further action and | will close your complaint

If you have any questions regarding this matter, please call 1-8006927380, and leave
a message, including the current telephone number where you can be reached.

Sincerely,

HAROLD WILLIAMS.JR
Investigator

cc: COLUMBIA GAS OF PA




AR o CMONWEALTH OF PENNSYLVAQ\
(™ PENNSYLVANIA PUBLIC UTILITY COMMISSION
b P.O. BOX 3265, HARRISBURG, PA 17105-3265 (JRepLY pLEASE

DATE SERVED: NOVEMBER 28, 2006
C-20067107

LAWRENCE NOWICKI, MGR

~ REGULATORY COMPLIANCE
COLUMBIA GAS OF PA INC
1020 NORTH HARTLEY STREET

YORK PA 17404 | DOCUMENT
| | FOLDER

Dear Mr. Nowicki:

A complaint has been filed against you before the Pennsylvania Public Utility
Commission by STEPHEN M. BRUNNER. To defend yourself against the claims stated
in the following pages, you must act within twenty (20} days by filing in writing with the
Commission, either, personally or through your attorney, your defenses or objections to
the claims stated against you. Cr, you may satisfy the complaint by settling the matter
with the Complainant and submitting proof of settlement to the Commission within twenty
(20) days. ‘

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO
FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY
A payment schedule may be prescribed or a termination of utility services
may be authorized. You may lose money or property or other rights important to
you, '

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may lose money or property or other
rights important to you. ‘ ,

; Detailed instructions on how to proceed are contained in the attached pages. You
are advised to read them carefully. ;



o @ | | @ .cvener 28, 2006

Unless you are a corporation or other organization, you may proceed without a

lawyer, However, if you want a lawyer and do not have one or cannot afford one, the
office listed below can tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

\/ery truiy yours,

g e 77,‘_%

James J. McNulty
Secretary
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BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: NOVEMBER 28, 2006

STSF‘HEN M.BRUNNER e ‘ DOCUME NT

Complainant

v.
Complaint Docket

COLUMBIA GAS OF PENNSYLVANIA, INC. No: C-20067107
- Respondent |

FORMAL COMPLAINT NOTICE TO RESPONDENT TC ANSWER OR SATISFY

. >, ’
TO: COLUMBIA GAS OF PENNSYLVANIA, INC. — NOY 2 72006
TAKE NOTICE:
That a complaint in the above entitled matter, of which the a’tl‘ached is a true and

correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires

the Commission to serve on each party named in a complaint a copy of the complaint and

notice calling upon each party to satisfy the complaint, or to answer the same in writing
within a specified time; THEREFORE,

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P. O, Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three copies), in wnting, under oath, which, as required by Section 5.61 of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
“or specifically denies the allegations in this complaint. You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
“date at the top of this Notice. Section 1.56(a) of the Commission’s Rules of Practice and
Procedure, 52 Pa. Code Section 1.56(a).

2. If you faii to either satisfy this complaint or to file answer or other responsive
- pleading within twenty (20) days, you will be deemed to have admitted all the allegations
in this complant in accordance with Section 561 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
cetlificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if

@@mmﬁ;:




you are a customer of a utility, an order may be entered which prescribes a payment

schedule or which authorizes termination of utility services. The Commission is not
limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. If you elect to salisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any settlement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavils of
~ satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public
interest, in which event the Commnss:on may direct that hearings be held upen the
camplaint. ;

4, If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any certificate held by you or
~which imposes a fine or any other appropriate penalty or remedy authorized by the Public
Utilty Code, 66 Pa. C. S. Section 101, et seq.. and, if you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which authorizes
termination of utility services.  The Commission is not limited to the relief sought by the
complainant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specffically cenies the allegatons in this
- complaint, or which raises material questions of law or fact, this matter shall be referred to

 the Office of Adminisirative Law Judge for hearing and decision. f, after hearing on the

issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which -
either revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
C. 8. Section 101, et seq.; and, if you are a customer of a ulility, an order may be entered
‘which prescribes a payment schedule or which autnorizes termination of utility services.
In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the altached comnplaint.

James J. McNuity 3

Secretary
(SEAL)

Certified Mail
Return Receipt Requested
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Attorney at Law
238 Johnston Road | | 412-831-5462
Pittsburgh, PA 15241 Irerayne(@comeast.net - 4124254029

s ORIGINAL  meceves

James J. McNulty, Secretary

Pennsylvania Public Utility Commission ‘ , :
Commonwealth Keystone Building DEG 1 8 2006

400 North Street DA § - 1A(O
Harrisburg, PA 17120 | ""“"é@‘égggg% %}gggsm

Re: Stephen M. Brun’nér“ v. Columbia Gas of Pennsylvania, Inc.
Complaint Docket No. C-20067107

- Dear Mr, McNulty:

Enclosed are an original and four copies of Columbia Gas of Pennsylvania, Ine’s Answer to the
referenced Formal Complaint. Please file the original and three copies of the Answer and return
a date-stamped copy to me in the envelope provided for your convenience. A copy of the

document has been served on the Complainant.

Sincerely,

Larry rayne

-

enclosure

cc: Stephen M. Brunner
129 Saddle Club Rd.
Kittanning, PA 16201



in the Matter of:

Stephen M. Brunner | o Complaint Docket
Complainant, , = No. C-20067107

VS. | e
e e - RECEIVED
Columbia Gas of Pennsylvania, Inc. :

Respondent, ‘ ; DEC 1 8 2006
Answer To Formal Complaint PAP%E%E&T!L% 80%‘5/&!8810?4

AND NOW comes RCspondem Columbm Gas of Pennsylvania, Inc. {Columbia Gas), and
~ states and avers as follows: :

1. Admitted.

2. M@m., | | SQCUMENT
3. Admited. | | , | fOLDEQ

4.A. Admitted that Complainant has expressed a desire 1o “oppose the company’s
proposed rate increase.” However, Complaxnam has merely checked the box in Paragraph 4. A.
and has made no specific factual averments in Paragraph 4. B. regarding any specific rates of
Columbia Gas. Paragraph 4. B. requires Complainant to state the facts of his complaint. Since
Parageaph 4. B. contains no factual averments regarding rates, no response is requmd
Nevertheless, Complainant appears 10 be objecting to the quarterly adjustments in gas supply
charges. The quarterly filing procedure requires purchased gas costs 1o be increased or
decreased quarterly and is designed to reduce the impact on Complainant of increases during the
'year in the cost to purchase natural gas to serve Complainant. Likewise, if the cost to purchase
gas to serve Complainant decreases, Complainant will receive the benefit of the decreases and
see a reduction in gas supply charges. ' '

4.B. Denied that Columbia Gas has in any way engapged in “gouging”. To the contrary,
all the prices charged Complainant have been duly filed with and approved by the Commission.
Further, the quarterly purchased gas costs adeSthntb are designed to provide a benefit to
Compliant when the cost to purchase gas to supply Complainant decreases. Last winter, the
Columbia Gas supply charges were increased to reflect the increased prices that Columbia Gas
was requited to pay for natural gas to provide service to Complainant. Recently, the cost to
purchase gas to supply Complainant has decreased and the decreases have been reflected in the
gas supply costs billed Complainant. The price that Columbia Gas pays for natural gas to serve
Complainant is passed through to Complainant on a dollar for dollar basis. There is no mark-up




and no profit on the sale of this natural gas to Complainant. Further, the Public Utility
Commisssion closely scrutinizes all gas supply purchases by Columbia Gas. If the natural gas
purchases are determined by the Commission to be imprudent, ratepayers such as Complainant
are not required to pay the excess cost of the purchases. Denied that Columbia Gas did not read
Complainant’s meter for the period of November 29, 2005 to March 30, 2006. The January 31,
2006 adjusted bill rendered Complainant was based on an actual meter reading. Further monthly
bills are based on rates in effect for the period of time covered by the bill, whether based on an
estimated or actual meter reading. Therefore, there is no detriment to Complainant by reason of
bi-monthly estimated meter readings.

5. Paragraph 5 is a prayer for relief and no answer is required. Nevertheless,
Columbia Gus denies that Complainant and other custorners are being “gouged” in any way.
Complainant has been charged rates reviewed by the Public Utility Commission. found to be just
and reasonable and in conformity with regulations or orders of the Commission.

6. No answer required.

7. Admitted.

Request For Telephonic Hearing

, Columbia Gas hereby requests that any hearings to be scheduled in this proceeding be
conducted telephonically.

Respectfully submitted,

Columbia Gas of Penﬁsyivani’a, Inc.

B

LarryTC Crayne, Esq. ("




VERIFICATION

L, Terrence J. Murphy, hereby st:ite that the facts é‘bove set forth are tme and
correct {or are true and correct to the best of my knowledge, information, and belief) and
that L 'expect to be able to prove the same at a hearing held in this mattef. I understand
that the statements hémin are made subject to the penalties of 18 Pa. C.§. § 4904 (relating

to unsworn falsification to authorities).

Date: DC" /8, Roo “ 6&&/ ,n %4/74-\/

Terrence I Mur
President
Columbia Gas of Pennsylvania, Incﬁ

RECEIVED
 DEC 18 2006

PA PUBLIC UTILITY COMMISSION
SECAETARY'S BUREAY




Larrd BACrayne, Isq. (_

Certificate of Service
I hereby certify that | have this day served a true and correct copy of the foregoing

document upon the participant, listed below. in accordance with the

requiremems‘ of Sec. 1.54 (relating to service by a participant).
Stepheﬁ M. Brunner '] - Py
- 129 Saddle Club Rd. o RECE‘VED
Kittanning, PA 16201 . ‘

: DEC 1 8 200

| - " PAPUBLIC UTILITY COMMISSION
Dated this /£ 74 day of L2 G , 2006 SECRETARY'S BuUREAY

&

T

238 Johnston Road
Pitsburgh, PA 15241

Counsel for
Columbia Gas of Pennsylvania, Inc.
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COSBONWEALTH OF PENNSYLVAIER

PENNSTEVANIA PUBLIC UTILITY COMMISSION

Office of Administrative Law Judge . INREPLY PLEASE

- P.O. BOX 3265, HARRISBURG, PA 17105-3265

December 27, 2006

In Re: C-20067107

~ (SEE ATTACHED LIST)

Stephen M. Brunner v. Columbia Gas of PA., Inc.

Gouging & meter dispute.

Telephone Hearing Notice

This 1s to inform you that a hearing by telephone on the
above-captioned case will be held as follows:

 Type:
Date:

Time:

Presiding:

Initial Telephonic Hearing

Friday, February 9, 2007

10:00 a.m.

- Administrative Law Judge Wayne L. Weismandel

PO Box 3265 V

Harrisburg, PA 17105-3265 ‘ ~ o Py
Phone:  717.783.5452 | BTL
Fax: 717.787.0481

If you have not provided a current telephone number where
you can be reached for participation in the hearing OR_YOUR AREA
CODE_HAS CHANGED, then you must contact the presiding officer at

least 7 days before the actual hearing and provide:the necessary

- information.

 DOCUMENT

H389389 rev 04705

mOCKETER,

JAN § - 2007 22

FOLDER




At the above ‘e and time, the Presiding‘ficer will
contact the parties as follows:

Stephen M. Brunner 724.622.0264
Larry R. Crayne, Esquire - 412.831.5462

If you have any hearing exhibits to which you will refer
during the hearing, 3 copies must be sent to the Administrative
Law Judge and 1 copy each must be sent to every other party. All
copies must be received at least 5 days before the hearing.

Attention: You may lose the case 7f you do not take part in

this hearing and present facts on the 7ssues raised.

Except for those individuals representing themselves, the
Commission's rules require that all parties have an attorney;
therefore, you should have an attorney of your choice file an
entry of appearance before the scheduled hearing.

If you are a person with a disability, and you wish to
attend the hearing, we may be able to make arrangements for your
special needs. Please call the scheduling office at the Public
Utility Commission at least (2) two business days prior to your
hearing: ‘ ‘ '

¢ Scheduling Office: 717.787.1399 |
o AT&T Relay Service pumber for persons who are deaf or
hearing-impaired: 1.800.654.5988 ~

pc: Judge Weismandel
Dawn Reitenbach
Beth Plantz
Docket Section
- Calendar File

H3B9389 rev 04105



