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DOCKET SHEET PAGE 1
CASE NO 2-8191612 REF NO UTILITY CODE 110150
RESPONDENT OR APPLICANT PARTY OR COMPLAINANT
DUQUESNE LIGHY COMPANY GRAY, OMEGA ,
OATE FILEO Q07727481 EFFECTIVE DATE /7 7 SUSPENSION DATE /7
MONITOR SHANAMAN ALJ LEWIS ATTORNEY
RESPON BUR ALY TECH STAFF CASE STATUS I OATE CLOSED 12/21/81
COUNTY = ALLEGHENY FIRST HEARING DATE 10/21/81  TOTAL HEARING DAYS 001

AGENDA NO PUB HMEET DY VA RPT DT ;7  IYPE COURT
SUBJECY

ALLEGING COMPLAINANT WAS NOT GIVEN PROPER CREDIT FOR AMOUNT PAID ON
ARREARAGE; THAYT TERMINATION OF SERVICE WAS THREATENED EVEN AFTER DOCTIOR®'S
STATEMENY WAS DELIVERED 70O RESPONDENT, AND REQUESTING TYHAT BILL BE ADJUSTED
PROPERLY. : :

OROER

12-21=81 1T 1S ORDERED: THAT THE COMPLAINT OF OMEGA GRAY ¥S. DUQUESNE LIGHY
COMPANRY BE AND IS HEREBY DISMISSED.

ENTRY NO. D01 NAME: OHEGA ORAY
‘ ADDRESS1: 2298 WILNER ORIVE
"ADDRESSZ: :
CITY: PITTSBURGH, ~ STATE: PA ZIP CODE: 15221
REPRESENTING: COMPLAINANT, POR :

ENTRY NO, 002 HAME : JOMN M.ARTHUR ,CHRMN OF BRD
, : ADDRESSE: &. WILLIAM STEIN, ESQ.
AODRESS2: 435 SIXTH AVENUE
CITY: PITTSBURGH, STATE: PA ZIP CODE: 15219
REPRESENTING: RESPONDENT, POR
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YOU DO NOT NEED A LAWYER
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. THIS MUST BE COMPLETED BY NOTA PUBL]C
. AFFIDAVIT (Natural Persen)

&COMMONWEALTH OF PENNSYLVANIA -
Allegheny

County

Omega Gray o e , being duly sworn (afficmed) according to law, deposes

~and seys that the facts above set forth are tsue and correct; or ar¢ true and correct (o the best of his knowledge,

information and belief and he expects 1o be able 10 prove the Sjce]at the heanng hereof.

\[ e Ger, L) e
’ fgnmm of Affiant

- Sworn and subscribed before me this / ol /’f(-'
19 ,
DENISE R V/ALKER. RO! PudLid

day of (/.L 1 ﬂ},
/ d WHLKINSRURG BGRD, AL EGHFNY LOUNTY

My Comumiission Expires .. T SRS CXPRES Y 25, 1488
0 Membar, Pennsylvania Assotiation of Nofafies _[ A1 /,i{ (7(0 M

"Signature of Olficial Admm stenng mzh

AFFIDAVIT (Corporanon)

COMMONWEALTH OF PENNSYLVANIA
‘ ' S8
County

SPPCE P -

. being duly sworn {affismed} according to law, desposes

and says tiat he 18 . of .
{Office of AfTant: .

i . . that he 1s authorized to and does make this affidavit
fHame of Corporation)

for i, and that (he facts above set forth are true and correct; or dre true and correct to the best of his knowledge,

information and belief and he expects the said .

; . . 10 be able to prove the same at the hearing hereof.
{Nime of Corpotaton)

Swrature of Alfand

Sworn and subscribed before me this

dayof _ e o ) 19

My Commission EXpires oo

Signarare of Offica] Administenng Oath
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Crad MONWEALTH OF PENNSYL\GRNIA - alal g
PENNEILVANIA PUBLIC UTILITY CONBISSION T /
P. 0. 80X 32685, HARRISBURG, Pa. 17120

July 7, 1981

I8 REPLY PLEASE
HEFER TO OUAR FILE

S.T. 91612
Ms. Onega Gray
2298 Wilner Drive #8780 ‘
Pittsburgh, Pernnsylvania 15221
* Omega Gray, Comglalntxéppellant;zéa:l49 I'€>I;E§ '

Ve

Dixquesne Light Conpany

Dear Ms. Gray:

Enclosed arxe an finstruction sheet and f£ive forms to be completed,
signed and returned to us. Mail to:

Deputy Secretary

Penngylvania Public Utility Commission
P.O. Box 3265

‘Harrisburg, Pa. 17120

R, a3 g B

THESE FORMS MUST BE RETURNED BY July 27, 1981

The company cannot terminate your service while you are filling
out these forms or while you are walting for your hearing if you keep paying
your monthly bills which the company mails to you. If you do not return the
forms on time or if you do not pay your monthly bills from the company, your
gsexrvice can be shut off with only three days notice.

The company will recelve a copy of this letter so that they will
know that you have asked for a hearing. Remember, it 1s very important for
you toi

1. Complete, sign and date the four formal complaint forms.
2. Have affidavit completed by notary public.

3. Return all completed forms by the date in the box above.
k. Pay all monthly bills that you receive from the company.

Sincerely,

ngﬁm

ce: John M. Arthur, Chairman of the Board & Chief Executlve Offlcer, Dugquesne Light
Coampany, 435 Sixth Avenue, Pittsburgh, Pennsylvania 152;ga7q;

Bureau of Consumer Services
JEL:s3p
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July 20, 1981

“m%?w 28}91é1§

Dugquasne Light Company

CGuega Gray
2298 Wilner Drive ;
pitealurgh, Penmaylvania 15221

Dear Hodams

Your complaint against Duquesne Light Company is being
returned herewith with the request that you sign all copies thexeof

and retuyn them to us ON OR BEFORE JULY 27, 198l.

Upon recsipt of the signed conmplaint forma, sae will
reaceive our consideration.

Very truly yours,

for WILIRM P. ’!‘HIERFH,.DER
Secretuxy

Enclosures
¢ct  Janet Long

Bureau of Consgumey Ssrvices
HHH 1 mpk




COQ\ONWEALTH OF PENNSYLVERIA
PENNSYLVANIA PUBLIC UTILITY COMMSSION
P O BOX 3265, HARRISBUAG, Pa. 17120

July 30, 1981
N REPLY PLEASE
REFER YO OUR FILE

7~-8191612
John M. Arthur, Chairman of the Board & Chief Executive Officer
Duguesne Light Company
435 Sixth Avenue ‘
Pittsburgh, Pennsylvania 15219 Ce
' :! ‘}{:}' e <."z;' 4 “l’ :.',.:I:,, ) 7
Dear Mr. Arthur: o frq ?".“"3*"? i
- "t , '

A complaint has been filed against you before the Pennsylvania

Public Utility Commission by Ms. Gmega Gray .
(the complaining party)

To defend yourself against the claims sctated in the following pages, you
must act within twenty (20) days, by filing in writing with the Commi~
ssion, either personally or through your attoruney, your defenges or
objections to the claims stated against you. Or, you may satisfy the
complaint by settling the matter with the Complainanc and submicting
procf of settlement to the Commission with twenty (20) days. ‘

1F YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS THE CASE MAY GO
FORWARD IN YOUR ASSENCE AND A JUDGMENT MAY BE ENTERED AGAINST YOU BY THE
COMMISSION WITHQUT FURTHER NOTICE. :

, AN ADMINISTRATIVE LAW JUDGE MAY REVOKE OR SUSPEND ANY CERTIFICATE
OR PERMIT HELD BY YOU, OR IMPOSE A FINE, OR ANY OTHER APPROPRIATE
PENALTY OR REMEDY AUTHORIZED BY THE PUBLIC UTILLITY CODE. YOU MAY

LOSE MONEY OR PROPERTY OR OTHER RIGHTS IMPORTANT TO YOU.

Detailed instructions on how to proceed are ¢contained in the
attached pages. You are advised to read them carefully.

Unless you are a corporation or other organization, you may
proceed without a lawyer. However, 1f you want a lawyer and do not have
one or cannot afford one, the office listed below can tell you where you
can get legal help: :

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Associlacion

P.0. Box 186

Harrisburg, Pennsylvania 17108

(800) 692~7375 :

Very truly yours,
William P="Thierfeldey” |
Secretary

Attachment




BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION
Omega Gray .
: Complaint Docket
v, : No. 0-8191612
Duguesne Light Coopany : ‘
. A :
AUGS 1981

. i
FORMAL COMPLAINT : : |
NOTICE TO RESPONDENT e A

TO ANSWER OR SATISEY

e g
e

P ; - N Iy
o »e »>

: ]“f:,\" e "'"-‘n";::& “
oo v .
e N H
H e d L st a'd Y

t0: _ John M. Arthur

. i
[ e I R
g e }
o ‘ *s.k s

Lo I TS

TAKE NOTICE:

 That a cowplaint in the above eatitled macter, of which the
actached is a true and correct copy, has been presented and filed of
recerd with che Pennsylvania Public Utility Commission. Section 702 of
the Public Utility Code, 66 Pa.C.S. §702, requires the Commigsion o
serve on each party named in a complaint a copy of the complaint and
notice calling upon each party to satisfy the complaint, or to answer
the same in writing within a specified time; TUEREFORE,

1. You have twenty (20) days from the date on which this
complaint is served to either satisfy this complaiat or ce file with the
Secretary of the Pennsylvania Public Utilicy Commission, P.O. Box 3265,
Harrisburg, PA 17120, an answer (original and two copiles), in writing,
undar cach, which, as required by Sectiom 35.35 of the General Rules of
Administrative Practice and Procedure, 1 Pa. Code §35.35, either affirms
or specifically denies the allegatious in this complaint. You must also
- 8erve a copy of the answer upon the complainant.

2. If you fail to either satisfy this complaidnt or to file
an answer or other responsive pleading within twenty (20) days, you will
be deemed to have admitted all the allegations in this complaint in
accordance with Section 35.35 of the Ceneral Rules of Administrative
practice and Procedure, 1 Pa. Code $35.35. 1In that event, an Administra-
tive Law Judge of the Commission wmay, “ithout hearing, enter an order
which either revokes or suspends any certiffcate or permit held by you
or which {mposes a fine or any other appropriate penslty or remedy
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authorized by the Public Utilirty Code, 66 Pa.C.5. §101, et seq.; and,

if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of

utilicy services. The Administracive Law Judge is not limited to the
relief sought by the complainant in paragraph 4. of the attached complaint.

3, if you elect to satisfy this complaint you must file,
within twenty (20) days from the date on which this complaint 1is served,
affidavits exacuted by each complainant that this complaint has been
satisfied. Such affidavits wust describe the basis on which this
complaint was satisfled; any sectlement agreement hetween the parties
must be reduced to writing and attached to the affidavit. Such affidavits
are to be flled with the Secretary of the Commission at the address set
forth in paragraph 1. Upon receipt of affidavits of satisfaction froum
all complainants, this complaint will be dismissed by an Administrative
Law Judge in accordance with Section 703{a) of the Public Utilicy Code,
66 Pa.C.5. §703(¢a), unless the Judge determimes that such dismissal
would be contrary to the public interest, in which event he may direct
that hearings be held upon the complaint.

G, If you file an answer which admits the allegations in
this complaing, or which fails to specifically deny the allegations in
this complaint, an Administrative Law Judge will, without hearing, eater
ap order which either revokes or suspends any certificacte held by you ot
which impases a fine or any other appropriate penalty or remedy authorized

by the Public Urilicy Code, 66 Pa.C.S. §101, et seq.; and, if you are

a customer of a utility, an order may be entered which praescribes a
sayment schaduls or which authorizes terminacion of urility gervices.
The Administrative Law Judge is not limited to the relief sought by the
complainant in paragraph 4. of the avcached complaint. ~

5. If you file a timely answer which specifically denies the
allegations in this complaint, or which raises material questions of law
or fact, this matter shall be referred to the 0ffice of Admindstrative
Law Judge for hearing and decision. IE, after hearing on the issues
raised by that answer, you are found to have comnitted any of the
violations alleged in this complaint, the Administrative Law Judge may
render a decision which either revokes or suspends any certificate or
permit held by you or which imposes a fine or any other appropriate
nenalty or remedy authorized by the Public Utilicy Code, 66 Pa.C.S.
§101, et szeq.; and, 1f you are a customer of a utilicy, an order may
be antered which prescribes a payment schedule or which authorizes
rerninacion of utility services. In the imposition o0f a penalty after
hearing the Administrative Law Judge is not bound by the relief sought
by the complaicant in paragraph 4. of the attached complaint.

William P. Thierfelder
Secretary

(SEAL)

July 30, 1981

Cercified Mail
Raturn Receipt Requested
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&‘ &‘i“‘ T Duguesne Light Company

Legat Department

435 Sixth Avonué
Pitlsbargh, Pennsyivania
15219

i412) 4565000

Writer's DIRECT DIAL Number:

456-6129

August 11, 1981

Omega Gray
2298 Wilner Drive ‘
Pittsburgh, Pennsylvania 15227

Dear Ms. Gray:

Enclosed please find an original and copy of
Interrogatories which you should answer under oath, have
notarized, and return to me within twenty days. Fallure
to do so may jeopardize the Complaint which you have
filed before the Pennsylvania Public Utility Commission.

T have also enclosed for your convenience a self-addressed,
stanped envelope,

Very truly vours,

LW i St

A. William Stein -

Attorney
WS :reh
Enclosures
ce: Mr. William P. Thierfelder, Secrectary ¢ (w/enc.)

Pennsylvania Public Utility Commission

DOCUMENT
POLDER

Certified Mail - Return Receipt
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BEFORE THE
PENNSYLVANTA PUBLIC UTILITY COMMISSION

OMEGA GRAY '
- Complaint Docket
v, ,

No. Z2-8.91612

DUQUESNE LIGHT COMPANY

ARt S e

INTERKOGATORIES PROPOUNDED BY DUQUESNE LIGHT COMPANY
TO BE ANSWERED BY THE COMPLAINANT

A o R ——

- Duquesne Light Compaﬁy (”Duquésne"), by its counsel,
hereby requgsts, pursuant to Section 333 (e), (d) aﬁd (e) of
the Public Utility Code, [Pa. C.S. §333(c), (d), (e); 66 P.S.
§458.4(c), (d), (e)], and all applicable rules of procedure,
that the Complainant, Omega Gray, answer the following Tnter-
| rogatories within twenty (20) days of receipt thereof. These
Interrogatories must be answered under oath, and shall be
dewmed continuing, so as to require supp’emental answers
anider oath if the Complainant, or ény one acting on Com-
nlainant's behalf, obtains additional jnformation between the
'ﬁiM& the answers are sworn to and the time of the conclusion

of this procceding.

1. Uow long have you occupied 22938 Wilner Drive?

[ DOCUMENT |




2. MName the occupants of 2298 Wilner Drive and

list their ages.

3. Give the relation to you of those listed in

Guestion No. 2.

4

»

Are you married, divorced, or separated?

5.  State the name and present address of your
spouse or former spouses.

6. 1Is your residence a house or an apartment?

7. How many rooms are rhere in your residence?

8. Are you employed? If so, pame your employer,

the employer's address and your rate of pay.




9. 1If you are unemployed, name your last employer,
your last date of cvmployment, your last employer's address

and your final rate of pay.

10. Do you receive any [inancial support from your
spouse or from your former spouses? If so, list the approxi-

mate monthly payments you receive.

11. Do you have any children? 1f so, list their

names, ages and indicate their adcresses.

12. Do you provide financial supportjta any of
the children listed in Question No. 11? 1If so, indicate

which children and the amount of support provided.

R R e




13. Do your children provide you with any support?
1f so, indicate which children and the amount of support pro-

vided.

14. Are you receiving Unemployment Compensation?

Lf so, state the weekly amount of your checks.

15. Are you receiving Welfare psyménts?, If so,

state the amount of your monthly checks.

16. Are you receiving Social Security benefits?

Tf so, list the amount of your monthly checks.

17. Are you receiving alimony or child support
payments? If so, list the amount and frequency of your

checks.

18. State the total amount of your monthly income

from all sources not previocusly named.

19. State the sources from which you receive the

income listed in Question No. 18.



20. If you are married, state your husband's

monthly income.

71. State the source, Or sources, of your

husband's income.

22. If you are sharing your residence with

another adult, give his or her name.

23. 1f you are sharing your residence with
another adult, list his or her monthly income and the source

of hir or her income.

24, State whether you have applied for Federal or
state Cnergy Assistance grants. Indicate the date of applica-

rion and the amount you have received.

25. 1Is your heating, gas, oil or electric; and are

you paying these bills?
26. Whét are your monthly heating bills?

27. What is your menthly rent? Are you paying

these bills?




28. Are your heating bills paid up? If not, state

the amount owed.

29. What was the amount of your telephone bills

for June, 1981 and July, 19817
30. Do you have an electrié water heater?
31. Do you have a freezer?
32. Do you have a refrigerator?

33. How many television sets do you cperate in

your residence?

34 . How many air conditioners, if any, do you

cperate?
35. Do you have a washing machine?
46. Do you have a clothes dryer?
37, List all électrical appliances or fixtures

ju your residence:

a. Kitchen.




o8

38.

Living room.

Diming room.
Bathroom.

Bedroom No. L.
Bedroom No. 2.
Bedroom No. 3.
Family room or den.

Other rooms.

State whether your financial condition changed

in 1981. Explain how it changed, if it did.

39.

With respect to each person whom you intend to

call as a witness at the PUC hearing, state:

.

b.

Name
Address
Employer and job title.

Nature of the testimony.

e i < T s




40, List your typical monthly expenses.

41. When was your last payment to Duquesne Light

Company? State the amount of that payment.

42, Are you paying current Dugquesne Light Company

bills?

45. Did you contact the Mediation Ugnit of the PUC

"~ on June 23, 1981 regarding your electric bill?

44. Did you agree with the Mediation Unit to pay
all current Duquesne Light Cowmpany bills and to pay $35.00

every two weeks?

45. List all your delinquent bills, the names of

the ereditors, and the awmount of the bills.

46. What amount are you willing to pay on your

electric bill?




47. What amount per month are you willing to pay

on past due electric bills?

48. Describe in detail the nature of your complaint

against Duquesne Light Company and the relief requested.

I hereby certify Lhat the sbove answers to Respondent's

Interrogatories are complete, true and correct.

Omega Gray

sworn to and subscribed
before me this

day of _ . . s
1981. '
*”W““””ﬁBE§f§“?ﬁETfEWM o

—



CERTLFICATE OF SERVICE

I hereby certify that the foregoing Interrogatories
propounded by Duquesne ﬁight Company and to be answered by the

Complainant were served today upon the following persons:

william P. Thierfelder, Secretary
Pennsylvania Public Urility Commission
pP. 0. Box 3265

larrisburg, Pennsylvania 17120

Omega Gray
2298 Wiloner Drive
Pittsburgh, Pennsylvania 15227

Dated at Pittsburgh, Pennsylvania this [{gﬁm day
S, 1981.

B . P gL Y

/ ] TR CERREFT Stdin

Counsel for »
‘tuquesne Light Company

PR ——



435 Sixth Avenue
Piisburgh, Pannsylvaria
15219

{412] £456-8000

Wiiter's DIRECT BIAL Number;

456-6129

August 11, 1981

804
ENLER

19,5086 5 £ ony

RO
[
3k

-
<
of A

¥

¥
am

William P. Thierfelder, Secretary
Pennsylvania Publie Utility Commission
P. 0. Box 3265 '
Harrisburg, Pennsylvania 17120

ki

NOISSI
AL

3“} Sx/'\
d3Al

N

Re:. Omega Gray v. Duquesne Light Company
Complaint Docket No. Z-8191612

Dear Mr. Thierfelder:
Enclosed please find an original and two copies of
the Answer of Duquesne Light Company, Respondent in the
above~captioned case.
Very truly yours,

. William Stein

A
Attorney
AWS: reh
Enclosures
(w/enc.) T e

ce:  Omega Gray

DOCUMS] |

Certified Mail - Return Receipt
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 RECEWVED
SECRETARY'S OFFICE,
PUBLIC UTILITY
COIHMISSION

B BEFORE THE SR
PENNSYLVANIA PUBLIC UTILITY COMMISSION

OMEGA GRAY
Complaint Docket

)

)

V. )
g No. Z-B191612

DUQUESNE LIGHT COMPANY

TO THE PENNSYLVANIA PUBLIC UTILITY COMMISSION:

AND NOW, comes the Respondent, Duguesne Light
Company, by its attorpmey, A. William Stein, 435 Sixth
Avenue, Pittsburgh, Pennsylvania 15219, and files the
following Answer and Motions to Dismiss in the above pro-

ceeding.

e i

R
| AUGISEE |
* DOCUMENT | Y




ANSWER TO COMPLATINT

1. Admitted.
2. Admitted.
| 3. Denied as stated. Respondent specifically

denies that it added any of the Complainant's payments
to her total bill and in support thereol attaches hereto
and incorporates by reference as Exhibit A a true and
correct copy of an itemized listing of the Complainant’'s
morithly bills and payments. By way of fﬁrther reply,
the Complainant agreed before the Mediation Unit of the
Commission to pay $35.00 every two weeks to the Respondent
until the balance of the Complainant's bill is paid.

4, Paragraph 4 of the Complainant’'s Formal
Complaint constitutes a prayer for rélief and as such re-
quires no answer by thé Respondent. To the extent that a
response may be required, the Respondent avers that the
Complainant was provided adequate and reasonable service
and that the Complainant is reguired to pay for the service
in accordance with the tariff rate. |

WHEREFORE, Respondent, Duquesne Lighﬁ Company,
denies any and all liability to the Complainant and demands

that the Complainant's Complaint be dismissed.




I

MOTION TO DISMISS BY REASON OF COMPLAINANT'S FAILURE
__TO_COMPLY WITH THE COMMISSION'S REGULATIONS

1. The Commission's regulations at 52 Pa. Code
- §56.141 provide that "any notice of dispute, 1nclud1ng
termination disputes, shall proceed in the ﬁirst instance,
according to the provisions set forth in this’section‘”

Complainant contacted the Mediation Unit of the Commission

on June 23; 1981, concerning this matter. On June 25, 1981,

the Complainant offered to pay Respondent's bill at the rate

of $35.00 every two weeks until the balance was paid. The
Complainant was advised of the CommiSSion's acceptance of
her offer by letter dated June 25, 1981, a copy of which is
attached to the Respondent's Answer and Motions To Dismiss
as Exhibit B. The above letter reads in part:

"1f the customer or the Company is not

happy with this decision, a hearing

with the PUC can be requested To re-

quest a hearing you must clip off the

bottom of this paper, f£ill in the

blanks, and mail it back to the PUC

at the address shown at the top of

this paper within ten days of this

date, June 25, 1981."
Complainant’'s Formal Complaint was filed'on July 23, 1981,
and the Réspondenr believes and thus avers that the Com-
‘plainant has not requested an extension of time in whlch
to file her Complaint.

2. The Commission's regulations at 52 Pa. Code

§56.172 provide that an appeal from the report of the



Consumer Se:vicekRepresentaLive may be filed by meéns of a
formal complaint within ten days of notification or mailing
of the informal complaint report, ".. and not thereafter
except for good cause..".

3. Complainant has failed to comply with the
- Commission's regulations for the resolution of disputes
by filing this Complaint beyond the time‘requircd for the
filing of said Complaint,

WHEREFORE, Respondent, Duquesne Light Company,
moves that the Complaint in this proceeding be dismissed
by reason of the Complainant's failure to diligently prose-
cute the Complaint.

11

MOTION TO DISMISS BY REASON OF COMPLAINANT'S FAILURE
 TO FILE A PROPER COMPLAINT

1. Section 701 of the Public Utility GCode (66 Pa.
C.5.A. §701) provides, in relevant part, as follows:

"The Commission, or any person, corpora-
tion, or municipal corporation having an
interest in the subject matter, or any
public utility concerned, may complain
in writing, setting forth any act or
thing done or omitted to be done by any
public utility in violation, or claimed
violation, of any law which the Commis-
sion has jurisdiction to administer, or
of any regulation or order of the Com~
mission.’ [emphasis supplied]

Sections 3.121(a) and (a)(4) of the Special Rules of
Practice and Procedure of the Commission [52 Pa. Code

§3.121(a) and (a)(4)] read as follows:



""(a) Each formal complaint shall set forth
111 of the following:

+=® o . *

(4) The act or thing done or
omitted to be done or about to
be done or omitted to be done
by the respondent in vioclation,
or claimed violation, of any
law which the Commission has
jurisdiction to¢ administer or
of any regulation or order of
the Commission, with specific
reference to the section of the
statute or particular regulation
or order of the Commission in-
volved.”™ [emphasis supplied]

2. As is evident from an inspection of the Com-
plaint filed with the Commission in this matter, Complainant
has failed to set forth with specific reference the section
of the statute ox particular regulation or order of the Com-
migsion. Complainant has also failed to allege in what

manner the service was of an inadequate quality. Respondent

‘ig, therefore, unable to sufficiently respond to the Complaint.

The Complaint is legally insufficient.
WHEREFORE, Respondent, Duquesne Light Company, moves
that the Complaint be dismissed by reason of the Complainant’s

failure to file a proper complaint.

III

MOTION TO DISMISS BY REASON OF COMPLAINANT'S
 REQUEST FOR IMPROPER RELIEF

1. To the extent that the Complainant requests



in her prayet for relief a forgiveness ofyiiability or a
limitation upon her monthly payments, Respondent pleads
§1303 of the Public Utility Code (66 Pa. C.S5.4. §1303).
Said Section provides as follows: |

"§1303. Adherence to tariffs.

No public utility shall, directly
or indirectly, by any device whatso-
ever, or in any wise, demand or re-
ceive from any person, corporation,
or municipal corporation a_ greater
or less rate for any service rendered
or to be rendered by such pubiic
utility than that specified in the
tariffs of such »ublic utility appli-
cable thereto. Such tariffs shall be
the lawful rates of such public
utility until changed, as provided in
this part. Any public utility, having
more than one rate applicable to ser~
vice rendered to a patron, shall,
after notice of service conditions,
compute bills under the rate most ad-
vantageous to the patron.” [emphasis
supplied] '

2. Respondent is required by the Public Utility
Code to bill Complainant for the full amount of electric ser-
‘vice consumed, and Complainant is required by the Public
Utility Code to pay the lawful tariff rate for the full’
amount of electric service consumed. If Complainant is al-
lowed to pay less than the lawful tariff rate for the full
émount of service consumed, Complainant will receive an un-
reasonable preference or advantage by reason of reduced

billings, which preference or advantage is prohibited by




the Public Utility Code.
WHEREFORE, Réspondent, Duquesne Light Company,
moves that the Complaint be dismissed by reason of Com-

plainant's request for improper relief.

Respectfully submitted,

Wil liims D515

S HiiITian Stein 7

Attorney for Respondent
Dugquesne Light Company
435 Sixth Avenue
Pittsburgh, PA 15219
(412) 456-6129
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A
" DECTSION ON INFORMAL COMPLAINT g
BUREAQF CONSUMER SERVICES, MEDIATION@NIT
PENNSYLVANIA PUBLIC UTILLTY COMHMISSION
P. 0. BOX 3265, HARRISBURG, PA 17120

Refer to:
S.T. 91612
Omega Gray 03’~é?7f«5 L’A'/ ,
2298 Wilner Drive | v. o Duguesne Light Co.

Pgh., PA 15221 240 7{39*/

This customer contacted the Mediztion Unit on _ June 23, 1981 .

Afrer speaking with the customer and company, the Wediation Unit has
decided that the custemer will meke the following payments to the
company for the amount owed of $354.58 . The customer shall pay

beginning 7/81, §35 every other week ($70 per mouth), until the

account is paid in full.

If the customer does not make these payments, the company can terminate
service after providing all required notices (52 PA Code, Chapter 56,
856.93-99). ‘

1f the customer or the company is not happy with this decision, a hear-
~ing with the P.U.C. can be requested. To reguest a hearing, you must
clip off the bottom of this paper, f£ill in the blanks, and mail it

back to the P.U.C. at the address shown at the top of this paper within
TEN (10) DAYS of this date '

Consumer Service Representative

kk**%****##*ﬁﬁ*kﬁ#%k****i**ﬁ*k*k#*k**ﬁ***k**k******k**ﬁ***t*k*kk**i*t****k**
If vou are not happy with the decision and you are returning the bottom

of this paper, you MUST continve to pay bills for service which you will
receive each month from the company. If you do not pay the mounthly

bills, the company pay terminate your service before you have your hearing.
***k**%ﬁ*kk****hk*ikk**k***kk**kik*k**k**i*i**k**ﬁk*kk*kﬁ%kik*%k***********

REQUEST FOR APPEAL FROM MEDIATION DECISION

I want to file a formal complaint and have a hearing with the P.U.C.
Please send me the formal complaint forms at the following address:

‘(PleaSe print inforwation below)

i o s e , , , 91612
Name 5.7. Number
Street ~ ' T Telephone ¢

2ARIR0E% qogy

City, Stace  Exhibit B




AFFIDAVIT

COMMONWEALTH OF PENNSYLVANIA
SS:

Nenet” St Naint

COUNTY OF ALLEGHENY

CHARLES M. ATKINSON, being duly sworn according
to law, deposes and says that he is Vice President (Fiscal),
of Duquésne Light Company; that he is authorized to and
does make this affidavit for it: and that the facts sét
forth above are true and correct to the best of his informa-
tion and knowledge and belief and he expects the said

Duquesne Light Company to be able to prove the same at the

hearing hereof.

Sworn to and subscribed
; FH
before me this _ //~

~ day of August, 1981

Notary Public
DONALD W, SHANNON, NOTARY PUBLIC
PITTSBURGH, ALLEGHENY COUNTY
MY COMMISSION EXPIRES JUNE 7, 1983
Mainder, Pennsylvinia Assoctation of Netatel




CERTIFICATE OF SERVICE

I hereby certify that I have this day served
the foregoing documents upon all parties of recofd in
this proceeding in accordance with the requirements of
1 Pa. Code §33.32 (relating Lo service by a participant)

and 52 Pa. Code §3.62 (relating to service).

Dated at this _//  “day of August, 1981.

0f Counsel for

DUQUESNE LTGHT COMPANY




LS COMaOINWEALTH OF PENNSYLV
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PENNSYWRANIA PUBLIC UTILITY COMNERSION
PO 80X 3265, HARRISBURG, Pa. 17120

 September §, 1981
N REPLY PLEASE
REFER YO QUR FILE

MONITOR: CHALRMAN SHANAMAN | . z-8191612

“(See Attached Liszt)

Cmega Gray'
Va - .
_ Duquesne Light Company

HEARING NOTICGCE

= St | g

B e et

HEARING DATE: Wednesday, October 21, 1981

TIME QF HEARIKNG: 11:00 a.m.

PLACE OF HEARING: Sixth Floor Hearing Room
: ‘ Buhl Building
204 Fifth Avenue
Pittaburgh, Pennsylvania

PRESIDING OFFICER: Administrative Law Judge Joseph I. Lewis
Third Floor, Buhl Building I
204 Fifth Avenue
Pittsburgh, Pennsylvapia 15222
(412) 565~3550

. .According to the law (66 Pa. C.S.A. §332(g)), this hearing
must be beld by November 12, 1981.

ATTENTION CUSTOMER: IF YOU DO NOT COME TO THIS HEARING,
© YOU MAY LOSE THE CASE AND BE FORCED
TO PAY YOUR BILL BASED ON A PAYMENT
PLAN SUGGESTED BY THE UTILITY
COMPANY .

If you have a problem with the schéduling of thisg case; please
contact William Shane at (717) 787-1191 on or before Octeber 14, 1981.

i s &M“QM\
i e b

. i e :
William R. Shane P
T Chief Administrative Law Ju!g’e{) (g8 /4 E IED ]

cet Judgé Lewis

Bramson , -

Consumer Advocate Certified Mail Sep 10 1987
Law Bureau Receipt Requested / :
Lavreace :

Long ’ f{ga
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Omega Gray

2298 Wilner Drive
Pitesburgh, PA 15221

A, William Stein, Esquire
Duquesne Light Company
435 Sixth Avenue
Pittsburgh, PA 15219
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' SENDER: Cbmptctt Stems 1, 2.and 3.
 Add your wddeess b the SRETURN TO™ &psx o
,ﬂ‘(,:r reverse,
_ The following service 8 m,ae sted {chieck one )
{1 Show to whors and date delivertd vessannnses o &
€3 Show 1o whoin, datz tnd addtess of delivery.~. ~el
03 RESTRICTED DELIVERY :
~ Show 10 whom and date delivereds sacsevnsrnboee
1 RESTRICTED DELIVERY.
Shigw 16 whom, date, and address of ddivery,s......«

{CONSULT POSTMASTER FOR YELS)

...,._a..,»

2 ARYICLE ADDRESSEC’O

Omee P Greny
2 -F17/6/

s s i S8 S it AR o e oA b e i Siarin

3. ARTICLE OED:ﬂZPﬁON
AEGISTERED WO, i CEATIFILD HO, ‘ INSURED NO.

44635 _ _

(Always Sbinin wignature of addressue ot el

l lave received the article descnibed above,
SIGHATURE ~ UAddrensce C}ﬁ!il:miwd agent

6. V uuA'aLe 10 DELIVER BLEAUSE: T CLERK'S
INITIALS

T GrO 1979 285848
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