Q CAFTION 8

HEET C/¥E MANKAGEMENT SYSTEM
1. REPFORT DATE: 00/00/060 :
2. BUREAL: ALJ :
2, QLOTIONIS) . , ; : 4. PURBLIC MEETING DATE:
5.  APPRCVED RBY: : oo/0o0/Cco
CIRECTOR : : :
SUPEPQiJJR :
6.  PRPSON IN UHARGE: : 7. DATE FILED: 07/19/06
B, DO P& kO F- 0?033828 : 9. EFFECTLIVE ”Aih& 0u/00/00

mr*wompmmmm: CHAPMAN, DONALD M.
ESPONDENT/APPLICANT: PECC ENERGY COMPANY
COMP/APP COUNTY: PHILADELPHIA UTILITY CODE: 116550

ALLEGATION OR SUBJECT

COMPLAINANT STATES USAGE IS NOT $77 PER MONTH. HE WOULD LIKE THE PUC TO
EYALUATE USAGE AND LOWER MONTHLY PAYMEKT.

v DOCUMENT
(JOCKETE[)  FOLDER

JUL 212006
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BCS2093828
PECO ENERGY

SO Must be returned by JULY 19, 2006

*

+ 0: 277 PENNSYLVANIA PUBLIC UTILITY COMMISSION

L Formal Complaint Forpr r—~ N IR
Ploase prifit of type. |
1. CUSTOMER NAME (COMPLAINANT) "

Your name, mailing address, county, telephone number, utility account number and service
address:

Name (DDNAI/O /YZ (A//\Af}ﬂmm

Straet/P.0. Box 2261 A /% , ,/Apt#‘ 3 e PolR.
City _ %XKLA ___State ‘PA | zip /G139

Y
County {;}/? / A

Area Code/HOME Phone 26 1. $70. 8791
Area Code/WORK Phone /< GRY. 303 (

Utility Account Number __ 24~ 03 -225- 283380
(from your bill)

If your complaint involves utility service provided to a different address than your mailing

address, please list this information below.

Name

Strest/P.Q. Box

City e State _ Zip

~ UTILITY NAME (RESPONDENT)

Name of utifity company your complaint concerns QZ C O
TYPE OF UTILITY (check one) |

(E@LEGTR!C 1 STEAM HEAT
Cl GAS 0 WASTE WATER
0 WATER 0 MOTOR CARRIER ,

; (taxi, moving company, limousine)
[1 TELEPHONE
{local, long distance)

3+



519828

OROOOOP

; ® @
COMPLAINT (check one) |
In general, what is your comp!a’int?
| want to oppose the company's proposed rate increase.
There are incorrect charges on my bill.
Tﬁere is a reliability, safety or quality problem with my utility servicé‘ |
I received a notice that my utility service is being terminated. “
| would like a payment agreement.

Other.
(explain)

B.  State the facts of your complaint.

Include any specific dates, times or places that are important. If the complaint is about a
bill, tell us about any charges that you believe are not correct. Use additional paper if you

need maore space. Provide copnes of all relevam documents you believe will support your, |

complamt. @y T woull 1l Jo state., w accorlarce wrbh Infomnal Comp I
Commis a1 00 BCST 0938 2%, My ,qa,,u\/‘,é UsApll +9 st pRoosd 17700
pee menth, Con e COMNi8S5: One Qe“gm/ hie, ﬂ,( fermpunet,

RELIEF

What do you want the Public Utility Commission to do about your cbmplamt? Use
additional paper if you need more space.

Pfaﬂfg Po~evaluale. ’/‘)7'5 Maunf‘ LJ.‘H\ m aw@ J/kcJL
Bitlss 1 wooulQ b hpel fxaéﬁsp/zass o kaep J)\;s M@N@W

""'ﬁfwéﬂ tolb)

frev Jan 2005
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PROTECTION FROM ABUSE

Answer'the following question if your complaint is against a natural gas distribution
company, an electric distribution company or a water company AND your complaint is
about a billing problem, an application for service problem, a termination of service
problem or a request for a payment agreement. '

Has a court granted a “Protection from Abuse” order for your personal safety?

YES EZ}'
NO [T
PRIOR UTILITY CONTACT

Answer the following question only if you are a residential customer and your complaint is
against an electric distribution utility, natural gas distribution utiity or a water distribution
utility. ~ :

Have you spoken to a utility company representative about this complaint?

YES ‘ g
(includes appeals of BCS determinations)
NO | O

If you tried to, but could not speak to a utility company representative about your
complaint, please explain why.

VERIFICATION AND SIGNATURE

You must print or type your name below on the line provided fof the verification
paragraph, and you must sign and date (in ink) this form on the tmes provided. ‘

Verification: T ‘ '

/ %aynm, (8, CAaDm b _— , hereby state that the
facts above set forth are true and correct (or are true and correct to the best of my
knowledge, information and belief) and that | expect to be able to prove the same
at a hearing held in this matter. | understand that the statements herein are made
subject to the penalties of 18 Pa. C.S. § 4904 (relating to unsworn falsification to
authorities).

| Omﬁo [ C/m‘ﬁs—m‘  alnipe

(Signature) (Date)

Rev fan 2005
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510828

Res Jon 2005

LEGAL REPRESENTATION (IF ANY)

If you are represented by a lawyer in this matter you must provide your lawyer's name,
address and telephone number.

Lawyer's Name

Stréet

[,

City . , _ State , Zip

Area Code/Phone N’umber
FILING ‘

Please return the completed form to one of the addresses listed below:

If using U.S. Postal Service: if using overnight delivery service:

: Secretary | Secretary l
: 3 Pennsylvania Public Utility Commission | Pennsylvania Public Utllity Commission »

| P.O. Box 3265 400 North Street |

} Harrisburg, PA 17105 t  Commonwealth Keystone Building, 2" Floor }

‘. _Harrisburg, Pennsylvania 17120 ]

Facsimiles and/or electronic filings of the complairit form will not be accepted. |

lf you have any questions about filling out this form, please contact the Secretary’s
Bureau at 717.772-7777. ;

Keep a copy of your complaint for your records.



Qo conrinint pecsil®
THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

DONALD M CHAPMAN Date: 6/16/2006
2261 NORTH 19 TH ST
PHILADELPHIA PA 19132

BCS: 2093828
V. ,
Acct. No: 240825283320
PECO ENERGY o

.

You contacted the Pubuc Ut:hty Commsssn n askmg for Lieip i preventing the termination of
your utlity service. We looked into your records with the company and decided that:

* Your total account balance is $347.13. This balance does not include any payments or
bills sent out on or after 6/16/2006. ,

. Begmnmg AUGUST 2006 DUE DATE, you must pay the company a special budget
amount of $92.00 per month. This amount may change depending on any change in the
amount of service you use.

. This special budget amount includes a regular budget amount of $77.00 per month,
which is based on your monthly usage, plus $15.00 that will be paid toward the account
- balance.

® You must make alf payments by the due date of each month's bill and continue making
the payments until you pay the account in full.

. The company will not charge late payment fees to your account as fong as you pay
according to this decision. However, the company may apply late payment fees if you do not
~ pay ontime or if you do not keep this agreement.

. Based on the information you gave us, you appear to be eligible for CAP RATE. CAP
RATE is a program that may reduce your budget and forgive your outstanding balance. Cur

review finds this may be the best rate for you. To receive this rate, you must contact the

- company to apply. They will tell you how to apply for CAP RATE . if the company enrolls you
in CAP RATE, they will tell you the new amount you need to pay each month.

.. If you break this payment agreement, the company may shut off your service. If the
company shuts off your service, they may make you pay your full bill plus a reconnect fee and
a deposit to restore service.

GINA BELLO
Investigator




w | ‘auestforFormal Complaint Fon‘

(Notification of Intent to Appeal}
| TIMELY

Notice to Customer:

If you sign and return this form, you are telling the Public Utility Commission that you
want to appeal this decision. Do not return this form unless you want to appeal this decision.

If you want to appeal, you must return this form within 20 days of 6/16/2006. The
Commxssion will send you formal complaint forms if you return this form.

 You must cumply with this decision unitil the Public Utility Commission completes the
formal complaint process. You must e ke all ~f the requiresy m,.yments or the utility company

may shut off your service.

Sincerely, '
Pennsylvania Public Utility Commission

Yes, | want to appeal this decision. Please send formal complaint forms to me at the
~ followirig »ddress:

Customer name and address: DONALD M CHAPMAN

{Please correct any mistakes.) 2261 NORTH 19 TH ST
PHILADELPHIA PA 19132

J67.970. 9 7«'—;'7 Ua—me P/? CX»«JQ»MN

(Area Code) Telephone Number Signature
BCS: 2093828 Date of Mailing: 6/16/2006

Company: PECO ENERGY

Mait this completed form to- ‘
, Secretary ‘
Pennsylvania Public Utility Commission
P. O. Box 3265
~ Harrisburg, PA 17105-3265
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e _ COMMONWEALTH OF PENNSYLVANIA
B ~ PENNSYLVANIA PUBLIC UTILITY COMMISSION |
PUC 50 BOX 3265, HARRISBURG, PA 171053265 sy

JUNE 28, 2006
- BCS2003828

DONALD CHAPMAN =
2261 NORTH 19TH ST
PHILADELPHIA PA 19132

Dear S‘xrlMadam‘

We have received your request to appeal the decxsnon of the Bureau of Consumer
Semces ~

We have enclosed one complaint form for you to complete. Please read carefully the
mstructtons to help you complete the form.

x Please make sure you sign the form. We must receive your ongmal signature in
order for us to process your complaint. Your form will be returned to you if an ongmal
signature is not received.

T Ava—. o Aonaros

James J. McNulty, Secretary
Pennsylvania Public Utility Commission
P.O. Box 3265

Harrisburg, PA 17105-3265

While you wait for us to reach a decision on your complaint, you must pay ail
undisputed bills {ores that are not a part of your complaint). As long as you pay all
undisputed bills and return these formal complaint forms to us on time, the company is not
permitted to terminate your service.

Cormmission Procedures for Formal Complaints

- We send a copy of this letter to the company so they know you are appealing the
Bureau of Consumer Services' decision:

= We also send the company a copy of your completed formal complaint forms. Once
- they receive it, they have 20 days to send us an answer to your complamt The
company will send you a copy of their answer.




-

s

-

-

Once we receive all the paperwork, we usually will schedule your hearing before an
Administrative Law Judge.

We will notify both you and the company by mail when the hearing date is set.

If you cannot travel to your hearing, you can request that the hearing be held by
phone. This is called a telephonic hearing. 1f we can, we will schedule a telephonic
hearing for you.

We will most likely schedule your hearing sometime within three months after you
file your complaint forms. (f you know of certain dates when you will not be
available for a hearing, let us know when you fi file your forms, We will try to work
around your schedule.

If you cannot attend the hearing on the scheduled date, you must request a
different time or date. You should request the change at least 5§ days before
your hearing by writing to: ~

Office of Administrative Law Judge
Public Utility Commission

P.O. Box 3265

Harrisburg, PA 17105-3265

YOU SHOULD INCLUDE YOUR DAYTIME TELEPHONE NUMBER IN YOUR

LETTER. DEPENDING ON YOUR REASON FOR NOT BEING ABLE TO ATTEND THE
SCHEDULED HEARING, YOUR REQUEST TO CHANGE THE HEARING MAY OR MAY NOT
- BE APPROVED. WE WILL LET YOU KNOW OUR DECISION ON YOUR REQUEST FOR
CHANGING THE HEARING DATE BEFORE THE DATE OF THE HEARING.

 YOU MUST ATTEND SCHEDULED HEARINGS IN PERSON OR BY PHONE. IF YOU
DO NOT ATTEND, YOUR COMPLAINT MAY BE DISMISSED (THROWN ouT).

If you have any questions about the complaint process, please call the Bureau of
Consumer Services, toll free, at 1-800-782-1110.

ss

Very truEy yours

James J. McNulty S '

Secretary

L

cc:  PECO ENERGY




' BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: JULY 21, 2006

DONALD CHAPMAN
Complainant
| Complaint Docket QU

PECO ENERGY COMPANY No: F-02093828 JUL 2 12006
Respondent

" FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISEY

DOCUMENT

TO: PECO ENERGY COMPANY | FOLDER
TAKE NOTICE: |

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires
the Commission 1o serve on each party named in a complaint a copy of the complaint and
notice calling upon each party to satisfy the complamt or to answer the same in writing
within a specified time; THEREFORE,

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three copies), in writing, under oath, which, as required by Section 5.61 of the
Commission’s Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this complaint. You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commission's Rules of Practice and
Procedure, 52 Pa. Code Section 1.56(a).

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations
n this complaint in accordance with Section 5.61 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
certificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if




you are a customer of a utility, an order may be entered which prescribes a payment
schedule or which authorizes termination of utility services. The Commission is not
limited to the relief sought by the complainant in paragraph 4 of the attached complaint,

3. If you elect fo satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any settlement agreement between the parties must be reduced
to writing and attached {o the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public
interest, in which event the Commission may direct that heanngs be held upon the
complaint.

4. If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commussion may, without
hearing, enter an arder which either revokes or suspends any certificate held by you or
which imposes a firie or any other appropriate penalty or remedy authorized by the Public
Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to the relief sought by the
complainant in paragraph 4 of the attached complaint.

5. if you file a tmely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and deciston. If, after hearing on the
issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which
either revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
C. S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
which prescribes a payment schedule or which authorizes termination of utility services.
In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint. ‘

James J. McNulty |
Secretary
(SEAL)

Certified Mail
Return Receipt Requested



ook COMMONWEALTH OF P‘ENNSYLVAI@ |
PUC PENNSYLVANIA PUBLIC UTILITY COMMISSION
—— P.O. BOX 3265, HARRISBURG, PA 17105-3265 o REELY PLEASE
DATE SERVED: JULY 21, 2006
F-02093828
PECO ENERGY COMPANY
CIO WARD L SMITH
ASSOCIATE GENERAL COUNSEL
PO BOX 8690 | AUIBAENT
PHILADELPHIA PA 19101-8699 D%Btjgigg”
Dear Mr, Smith;

A complaint has been filed against you before the Pennsylvania Public Ultility
Commission by DONALD CHAPMAN. To defend yourself against the claims stated in
the following pages, you must act within twenty (20) days by filing in writing with the
Commission, either personally or through your attorney, your defenses or objections to
the claims stated against you. Or, you may satisfy the complaint by settling the matter
with the Complainant and submitting proof of settlement to the Commission within twenty
(20) days. ' '

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment scheduie may be prescribed or a iérﬁmination of utility services
may be authorized. You may lose money or property or other rights important to
you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may lose money or property or other
‘rights important to you. ;

Detailed instructions on how to proceed are contained in the attached pages. You
are advised to read them carefully.




JULY 21, 2006

Unless you are a corporation or other organization, you may proceed without a
lawyer. However, if you want a lawyer and do not have one or cannot afford one, the
office listed below can tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association
P.O. Box 186
 Harrisburg, PA 17108
(800) 692-7375

\/ery truly yours,

7”7“'&5

James J. McNuity
Secretary

Ss




