: ‘ 9 CAPTION SHEET ’CASE MANAGEMENT SYSTEM
 REPORT DATE: 00/00700 :

2. BUREAU: ALJ ,
3. SECTION(S): v : 4, PUBLIC MEETING DATE:
5. APPFROVED BY: v : : 00/00/00
DIRECTOR: : _
-  SUPERVISOR: = : '
6. PERSON IN (CHARGE: ;7. DATE FLLED: 08/23/04
g, uacth NU: o 314//411 : 9. EFFECTIVE DATE: | 00/00/00
PAKRTY/COMPLAINANT : SUSSER, DOMENICA
RESPONDENT/APPLICANT: PPL ELECTRIC UTILITIES CORP ,
COMP/APP COUNTY: UTILITY CODE: 110500

ALLEGATION OR SUBJECT

COMPLAINANT STATES THE BACK BILLS RECEIVED FOR $810.23 SEEM ABSURED FEELS
THEY ARE BEJNG OVERCHARCED.,
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| I HAve Beer LviN AT 3 Mclaemck Lane, BLALTSEE [A- Since 1977, WE
HM Hav QU erecrec. vrivines SINGE Tz House wips BULT. E4cH YR T HAawe Kepr TRACK OF
'/IZL& My PPEL BILLs winat ARALE AFPROITATELS § 1§00 Per MoNTH (F FF16AED for finsy
W MHovrt oeop Thg Bhce BT Reied) Fve 8 810,23 SEsABSwRD. THE forson I
%OQJQE r f*)f/)bé?/b’b OueeCireieD 1S BEALE THIS WolD Sant r;zl feely Ao 8L
l APPROXKATELY S0, poee THAN Ay OTHeR. Runio Twawe Mowt Petiod Sneg 1997, Tr

\
( ) due back ;
Pennsylvania Public Utility Commission T ‘ I
Formal Complaint Form . | / ;
Please Print. gO\"\ I Ljf 1\7 NG
1. Your name, mai{ihg address, telephone number and utility account number: ' |
Name Domepicd  Susser , | "
StreetP.0.Box _ o McGoarmcx Lave ' Apt# _ |
city Bigresiee ‘ _State_ P4 zip  [86/0
Area Code/HOME Phone 370 -GHlp-7447 Area CodeWORK Phone _ ‘;
Utility Account Number H 1000 =(pl0cq ' |
~If the above mailing address differs from the address where the utility service is
- provided, list this information below.
Name _ ' e , =2 5
Street/P.0. Box s e
N T
« [} N
- City , ; State ~ Zip SRR e
~ | R |
S i3 : .
2. Name of utility company your complaint concerns: ___ P P g L— [ INE.  w ’ |
= =
3. Type of Utilty (circle one):
GAS - WATER MOTOR CARRIER ’ :
STEAM HEAT SEWER |
~ TELEPHONE ~ (LOCAL OR LONG DISTANCE)
, (Qb 4, What is your complaint? (Use additional paper if you need more space and provide
< copies of any relevant documentation you believe will support your complaint).
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. AL S 70 BE Guie £ Coinciber gl #aT Duains The Ting Perkiod
IM W«SWO*) £l WAS ‘FfM Home To Reviace O MEBE. THE Pelson) THar
(ﬁﬂé’: TO O SO hfsemon Hg THgr THees WELE A (0T OF Pro@rens wims M/I,x?/
OF THE Memzs on LOAL Homez,
5. Whatdo you want the Public Utility Commission to do about your complaint? |
(Use add;tmnat paper if you need more space). T WOUD /}ﬂf’;ega,q)g - /F D pf(_
WO LS [-uﬁw INTO TH2S \\IT//?WW |

6.  You must sign and date your complaint below.

The information | have placed on this form is true and correct to the best of my
knowledge. | understand that | could be punished under Pennsylvania Stale Law

C'l'fjj;fselygfvefa ation.
| f L8 H (OO Yt £ B & -20-0Y

Signature /(J Date

7. If you are represented by a lawyer in this malter you must provide your lawyer's
hame, address and telephone number.

Lawyer's Name

Street

City ___State o Zip

Area Code/Phone Number

8. Mail to:

Secretary

Pennsylvania Public Utility Commission
P.0.Box 3265

Harrisburg, PA 17105-3265

If you have additional questions about filling out this form, please contact
the Secretary's Bureau at 717-772-7777.




. v .NOTIF ICATION OF INTENT TO.PEAL
(Request For Formal Complaint Forms)

Notice 10 Customer:

If you sign and retum this form you are notifying the Public Utility Commission that you
intend to appeal this informal complaint decision. Do not return this form unless you w ant to
appeal thls decision.

- If you want to appeal this decision, you must return this Notification of Intent to Appeal
form within twenty days of this date: July 28, 2004. The Commission will send you formal
complaint forms.

- You must comply with the terms of this decision until the Public Utility Commission
completes the formal complaint process. You must make all of the required payments, or the
utility company may pursue the termination of your service. ~

Thank You.
Pennsylvania Public Utility Commission

Yes, [ want to appeal the decision of the Bureau of Consumer Services. Please send formal
complaiut forms to me at the following address:

Customer name and address: DOMENICA SUSSER
(Please correct any mustakes.) 3 MCCORMICK LANE
‘ BLAKESLEE PA 18610

570 (gdle 144D ) W

(Area Code) Telephone Number Signature

Mal this completed form to: SECRETARY
PENNSYLVANIA PUBLIC UTII ITY COMMISSION
P. 0. BOX 3265
HARRISBURG, PA 17105-3265

"FOR OFFICE USE ONLY

BCS Number: 1477477 Date of matling:  July 28, 2004
| Company: PA POWER & LIGHT COMPANY '
, 827 HAUSMAN ROAD

ALLENTOWN PA 18104-9392

ny Bkm‘a S ,"‘1 jli':;l{évrftujim :

.

qg:6 11 G- Ll

25



O i CMONWEALTH OF PENNSYLVF’\ | due back
@%\ PENNSYLVANIA PUBLIC UTILITY COMMISSION  Aug 30, 2004

P.O. BOX 3265, HARRISBURG, PA 17105-3265

IN REPLY PLEASE
REFERTQ QUR FILE
August 10, 2004 ,
BCS1477477
DOMENICA SUSSER
3 MCORMICK LANE

- BLAKESLEE PA 18610

Dear Sir"Madam:
We have received your request to appeal the decision of the Bureau of Consumer Services.

We have enclosed one complamt form for you to complete. Please read carefully the instructions to
help you complete the form.

ke Please make sure you sign the form. We must receive your original signature jn order for us to
process your comp!aint Your form will be returned to you if an original signature is not received.

LA~ Ao 9

James J. McNulty, Secretary
Pennsylvania Public Utility Commission
P.0. Box 3265

Harrisburg, PA 17105-3265

While you wait for us to reach a decision on your complaint, you must pay all undisputed bills
(ones that are not a part of your complaint). As long as you pay all undisputed bills and return these
formal complaint forms to us on time, the company is not perniitted to terminate your service.

Commission Procedures for Formal Complaints

-~ Wesend a copy of this letter to the company so they know you are appealing the Burcau of
Consumer Services' decision;

- We also send the company a copy of your completed formal complaint forms. Once they
recerve tt, they have 20 days to send us an answer to your complaint, The company will send
you a copy of their answer,

- Once we receive all the paperwork, we usually will schedule yaur hearing before an
Administrative Law Judge.



. *
. o + .
3 ) .

We will notify both you and the company by mail when the hearing date is set.

- If you cannot travel to your hearing, you can request that the hearing be held by phone. This
is called a telephonic hearing. If we can, we will schedule a telephonic hearing for you,

- We will most likely schedule your hearing sometime within three months after you file your
' complaint forms. If you know of certain dates when you will not be available for a hearing,
letus know when you file your forms. We will try to work around your schedule.

- If you cannot attend the hearing on the scheduled date, you must request a different
time or date. You should request the change at least 5 days before your hearmg by
writing to: :

Office of Administrative Law Judge
Public Utility Commission

P.O. Box 3265

Harrisburg, PA 17105-3265

S YOU SHOULD INCLUDE YOUR DAYTIME TELEPHONE NUMBER IN YOUR
LETTER. DEPENDING ON YOUR REASON FOR NOT BEING ABLE TO ATTEND THE
SCHEDULED HEARING, YOUR REQUEST TO CHANGE THE HEARING MAY OR MAY NOT
BE APPROVED. WE WILL LET YOU KNOW GUR DECISION ON YOUR REQUEST FOR
CHANGING THE HEARING DATE BEFORE THE DATE OF THE HEARING. '

YOU MUST ATTEND SCHEDULED HEARINGS IN PERSON OR BY PHONE. IFYOU
DO NOT ATTEND, YOUR COMPLAINT MAY BE DISMISSED (T HROWN OUT).

If you have any questions about the complaint process, please call the Bureau of Consumer Services,
toli free, at 1-800-782-1110.

Vezy truly yours,

o f T

James J. McNulty
Secretary

ddi

CC:  PPLEBLECTRIC




BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

DOCUMENT

'DATE SERVED: AUGUST 26, 2004

DOMENICA SUSSER : .
Complainant | F O L D E R
VS. : :
Complaint Docket
PPL ELECTRIC UTILITIES No: F-01477477
CORPORATION
~ Respondent

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PPL ELECTRIC UTILITIES CORPORATION
 TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission.  Scetion 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires the
Cormmission to serve on each party named in a complaint a copy of the complaint and notice calling
- upon each party to satisfy the complaint, or to answer the same 1n writing within a specified time;

THEREFORE, ' :

1. You have twenty (20) days from the date on which this complaint is served to
cither satisfy this complaint or to file with the Secretary of the Pennsylvania Public Utility
Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original and three
~ copies), in writing, under cath, which, as required by Section 5.61 of the Commission's Rules of
Practice and Procedure, 52 Pa. Code Section 5.61, either affirms or specifically denies the
allegations tnr this complaint. You must also serve a copy of the answer upon the complainant, The
date of service is the mailing date as indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission's Rules of Practice and Procedure, 52 Pa. Code Section 1.56(a).

, 2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations in this
complaint in accordance with Section 5.61 of the Commission's Rules of Administrative Practice
and Procedure, 52 Pa. Code Section 5.61. In that event, the Commussion may, without hearing,
enter an order which either revokes or suspends any certificate or permit held by you or which
imposes a fine or any other appropriate penalty or remedy authorized by the Public Utility Code, 66
Pa. C.S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of utility services. "The Commission
is not limited to the relief sought by the complainant in paragraph 4 of the attached complaint.
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3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on whick this complaint is served, affidavits executed by each complainant that this
complaint has been satisfied. Such affidavits must describe the basis on which this complaint was
satisfied; any settlement agreement between the parties must be reduced to writing and attached to
the affidavit. Such affidavits are to be filed with the Secretary of the Commission at the address set
forth 10 paragraph 1. Upon receipt of affidavits of satisfaction from all complainants, this complaint
may be dismissed by the Commission in accordance with Section 703(a) of the Public Utility Code,
66 Pa CS. Section 703(a), unless the Commission determines that such dismissal would be '
contrary to the public interest, in which event the Commission may direct that hearings be held upon
the corplaint,

4. 1f you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations i this complaint, the Comrmssion may, without hearing,
enter an order which either revokes or suspends any certificate held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa. C. S.
Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of utility services. The Commission
is 1ot limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. If, after hearing on the issucs raised
by that answer, you are found to have committed any of the violations alleged in the complaint, the
Admimstrative Law Judge may render a decision which either revokes or suspends any certificate or
permit held by you or which imposes a fine or any other appropriate penalty or remedy authorized
by the Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility,
an order may be entered which prescribes a payment schedule or which authorizes termination of
utility services. In the imposition of a penalty after a hearing the Administrative Law Judge is not
bound by the relief sought by the complainant in paragraph 4 of the attached complaint.

ot A

James J. McNulty
- Secretary

(SEAL)

Certified Mail
Return Receipt Requested
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COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

"~ DATE SERVED: AUGUST 26, 2004
F-01477477

PPL ELECTRIC UTILITIES CORPORATION
PAUL E RUSSELL GEN COUNSEL
TWO NOTH ST

ALLENTOWN PA 18101-1179 ‘ N O C UMENT
Dear S’ir/Madakmr | . F O L D E R ‘

A complaint has been filed against you before the Pennsylvania Public Utlity Commission
by DOMENICA SUSSER. To defend yourself against the claims stated in the following pages, you
must act within twenty (20) days by filing in writing with the Commission, either personally or
through your attorney, your defenses or objections to the claims stated against you. Or, you may
satisfy the complaint by settling the matter with the Complatnant and submitting proof of settlement
to the Commission within twenty (20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST YOU
BY THE COMMISSION WITHOUT FURTHER NOTICE.

- CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services may be
authorized. You may lose money or property or other rights important to you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or permit held
by you, or impose a fine, or apy other appropriate penalty or remedy authorized by the Public
Utility Code. You may lose money or property or other rights important to you.
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AUGUST 26, 2004

Detailed instructions on how to proceed are contained in the attached pages. You are
advised to read them carefully.

Unless you are a corporation or other orgam?atzon you may proceed without a lawyer.
However, if you want a lawyer and do not have one or cannot afford one, the office listed below can

tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

James'J. McNulty 3‘

Secretary

JIH




C. Edward S. Mitchell
Robert A Gallagher
Gary L. Weber

Bret J. Southard

Mitchell
Ga[[aaﬁer

_/4 tto ?’7’1 e_)/S at Ld‘w T Weafie Muchell (1915-1936; Dyl R, Wishard
Lutul: glv@omgwswicom
September 13, 2004

James McNulty, Secretary
Pennsylvania Public Utility Commission
P.O. Box 3265 '
Harrisburg, PA 17105-3265 : '
- RE: Domenica Susserv. PPL Electric Utmtles

Corporation
Docket No. F-01477477

Dear Secrekary McNulty:
In lieu of an Answer due September 15, 2004 enclosed please find for filing in

the above-referenced matter an original and three (3) copies of a Cemﬂcate of
Satisfaction of Complaint under 52 Pa. Code § 5.24(b). ,

Because all legal and factual issues in this proceeding have been resolved, PPL
Electric Utilities Corporation respectfully requests that this docket be terminated.
Very truly yours,

MITCHELL MITCHELL GALLAGHER WEBER
SOUTHARD & WISHARD, P.C.

GLW_:bgh,
~ Enclosures |
vl S DOCUMENT &

Terry Albright FOLDER | | £

- Susan Licon :

i

Mm hell Mitchell (mlld;,hu Weber Southard & Wishard P. (m’

WWIWLQHTgWSw.com - c:
10 West Third Street, Willunsport, Pa. 17701-6513
(5703 393.8404  Jax 1h70} 3298585
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BEFORE THE PENNSYLVANIA PUBLIC UT
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DATE SERVED: August 26, 2004

AL

DOMENICA SUSSER, , :
Complainant : Complaint Docket
-No F-01477477
: L 3
vs. a3
SRy R
PPL ELECTRIC UTILITIES - o
CORPORATION, 4 -
Respondent o -
R
CERTIFICATE OF SATISFACTION o R
QOF COMPLAINT P frl
1. Complainant is Domenica Susser.
2. Respondentis PPL Electric Utilities Corporation (hereafter referred to as
ltpptlr)

-3 This Certificate of Satisfaction of Complaint is submitted pursuant to 52
Pa. Code § 5.24(b). |
4. PPL hereby certifies that the parties to the above-referenced Formal
Complaint, now pending béfore the Pennsylvania Public Utillity Commission, have
mutually and voluntarily agreed upon the following terms as full satisfaction of all
'outstandmg legal and factual disputes in this proceeding, and Complainant has
acknowledged satiéfaction to PPL: |
a. PPL agrees to credit Complainant’s electric account number 41000 61009
for $330,~OO‘ The remaining balance of $329.98 will be paid at the rate of |
$20.00 per month in addition to the current bill. Complainant's current bill
for September is $119.28, due 9/28/04. DOC
e UMENT
OCKETER)  FOLDER

SEP 1 6 2004
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b, Complainant agrees to withdraw her complaint with prejudice.
WHEREFORE, PPL respectfully requests that the docket be marked closed in

this matter.

Respectiully submitted,

MITCHELL MITCHELL GALLAGHER WEBER
SOUTHARD & WISHARD PC.

By:

Gary L. Wa’ber
Attorney for PPL Electric Ulilities
Corporation

Dated: S‘eptember'13,2004




-

CERTIFICATE OF SERVICE

| hereby certify that | have this day served a true copy of the foregoing document
upon the participants, listed below, in accordance with the requirements of Section 1.54
(relating to service by a participant).
Domenica Susser |

3 McCormick Lane
Blakeslee, PA 18610

Dated this 13" day of September, 2004.

Gary L. Weber /
Counsel for PPL Electric Utilittes Corporation



DATE:
SUBJEGT:

TO:

FROM:

COMMONWEALTH OF PENNSYLVANIA
PUBLIC UTILITY COMMISSION

Septembér 17, 2004

F-01477477 ,
Domenica Susser v. PPL Electric Utjlities Corporation

Wanda Zeiders
Docket Management

Cherie Pyle, ALJ Support Staff gﬁﬁ AP
Office of Administrative Law Judge | o W M 7,

On September 14, 2004, a Certificate of Satisfaction was filed in the above-captioned
proceeding. If no objection is filed to this certificate within 10 days of service, this proceeding

will be closed.

All parties should be notified that the case s closed and a copy of that notification placed
1 the document folder,

~ Attachment

pc:  Mediator Bruce Bigelow

Beth Plantz
Case File

N -
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