‘ . CAPTION SHEET QSE MANAGEMENT SYSTEM
FEPCRT DATE: 00/00/00 :

L.
2  BUREAU: BALJ :
3. SBECTION(S): , : 4. PUBLIC MEETING DATE:
5. APPROVED BY: : oo/oG/00
DIRECTOR: :
SUPERVISOR: : : ‘ ‘
6. PERSON IN CHARUE: : 7. DATE FILED: 02/06/08
8. DCCKET NO: F 0401‘7648 , : $. EFFECTIVE DATE: 060/00/00

PARTY/C?M?&AINANT: NEEDHAM, KATHY
- RESPONDENT/APPLICANT: PECO ENERGY COMPANY
COMP/APP COUNTY: DELAWARE UTILITY CODE: 110550

ALLEGATION OR SUBJECT

COMPLAINANT STATES SHE WOULL LIKE A PAYMENT AGREEMENT THAT SHE CAN AFFORD
BECAUSE SHE IS NOT ABLE TO AFFORD THE PAYMENT PLAN SHE WAS GIVEN BEFORE. THE
TOMPANY WANTS HER TO PAY $900.00 A MONTH OR THEY ARE GOING TO SHUT OFF HER
SERVICE., SHE IS UNABLE TQO AFFORD TO PAY THAT MUCH.

DOCUMENT :J“‘ TrI3TER
FOLDER FEB - 7 2006




BCS2017628
- PECO ENERGY
Must be returned by FﬁBRU@Y 13, 2006
=D
PENNSYLVANIA PUBLIC UTILITY COMMISSION %_ﬂ ML
s . ) s . =L { -
| \ \O% Q Formal Complaint Form :);(: : s_g
Please print or type. ? OZO n (02%_ %? g v?;
1. CUSTOMER NAME (COMPLAINANT) A it
<
Your name, mailing address county, telephone number, utxhty account number and service
address
Name WVQUU\\J ‘\\ ,ﬁﬂ,(\\[\(l/}’)’?
StreevP.O. Box Q &4 7 \-& 20 /‘}SUQ) R _ﬁﬁl/\m# — ‘
oty Lol QO state x{)g 19032
county _A\odauae. L
Area c:cdemome Phone (a /0 - 53 5/ 35457
Area Code/WORK Phone , L ) , O m " z
Utility Account Number é/ OC? ‘73 f? o? 63 O 7
{from your bill)
if your complaint involves utility service prbvided to a different address than your mailing
address, please list this information below.
Name
Street/P Q. Box
City e State _ Zip
2. UTILITY NAME (RESPONDENT) |
Name of utility company your complaint concerns: o ?@() O
3. TYPE OF UTILITY (check one)
&7 ELECTRIC | [ STEAM HEAT
5 GAS 0 WASTE WATER
0 WATER , 0 MOTOR CARRIER

(taxi, moving company, limousine)

[} TELEPHONE
(local, long distance)




A
|
(]
t
0
; M 1would ke a payment agreement.

519628

&
-

- COMPLAINT (check one)

In general, what is your complaint?

I want to oppose the company's proposed rate increase.

There are incorrect charges on my bill.
‘There is a reliability, safety or quality problem with my ulility service.

| received a notice that my utility service is being terminated.

oter. T Can not orfcd Yo *Pcw; ment "Plcm‘
(explain) Mw SM“\’;}/Y\Q/;

B. State the facts of your complaint.

 Include any specific dates, times or places that are important. If the complaint is about a

bill, tell us about any charges that you believe are not correct. Use additional paper if you
need more space. Provide copies of all relevant documents you believe will support your

complaint.  pay @l 1D Not &80V.00  Amomii
Last pionld wnsS A3D. q?
Tho wmenth 15 357.%0

M MON-?,QO;&_, ¢S 140000 amonth

RELIEF

What do you want the Public Utility Commission to do about your complaint? Use
additional paper if you rieed more space.

T need o puttes \Oou,! oo Ao
p}cm} MM Weant godD. oo 62,.}7’70/7*}%
o ‘H\L% ave Shobls Mg’ e o F\&.
L Aam Hying my besh polb
L Con net hendle ot
Modh

Ry Jann 2005



PROTECTION FROM ABUSE ‘

Answer the following question if your complaint is against a natural gas distribution
company, an electric distribution company or a water company AND your complaint is
about a billing problem, an application for service problem, a termination of service
problem or a request for a payment agreement. ,

Has a court granted a “Protection from Abuse” order for your personal éafety?

YES [
NO Qg{
PRIOR UTILITY CONTAGT

Answer the following question only if you are a residential customer and your complaint is
against an electric distribution utifity, natural gas distribution utility or a water distribution
utility. ‘

Have you spoken to a utility company representative about this complaint?
YES .
{includes appeals of BCS determinations)

NG | o 0

If you tried to. but could not speak to a utility company representative abouf your

519828

complaint, please explain why.

VERIFICATION AND SIGNATURE

You must print or type your name below on the line provided for the verification
paragraph, and you must sign and date (in ink) this form on the lines provided.

Verification: (z/ [bu’;\ Q{H{) o '
I (AN MQ ANON) ., hereby state that the

facts above set forth are true and correct (or are true and correct to the best of my
- knowledge, information and belief} and that | expect to be able to prove the same
at a hearing held in this matter. | understand that the statements herein are made
subject to the penalties of 18 Pa. C.S. § 4904 (relating tc unsworn falsification to
authorities).

/\)Qﬂ«(@%)ﬂzﬁ;{, ; )/ c;?{ﬁw; g (O

(Date

Rev. Jan, 2;2%)5




10.

519828

’ } | 0 | .

LEGAL REPRESENTATION (IF ANY)

If you are represented by a lawyer in this matter you must provide your lawyer's name,
address and {elephone number.

Lawyer's Name

Street

Cty , State Zip

Area Code/Phone Number

FILING

Please return the completed form to one of the addresses listed below:

If using U.S. Postal Service: If using overnight delivery service:
Secretary [ | | Secretary
Pennsylvania Public Utility Commission { Pennsylvania Public Utility Commission
PO Box3265 ’ 400 North Street

Harrisburg, PA 17105 {  Commonweaith Keystone Building, 2™ Floor

e 1 Harrnisburg, Pennsylvania 17120

Facsimiles andlor electronic filings of the complaint form wili not be accepted.

If you have any questions about filling out this form, please contact the Secretary’s
Bureau at 717-772-7777.

Kéep a copy of your complaint for your records.

Rev Jan. 2005



(BRI R 1

" .-Ankelon Company

~Your Account Number Is: 50-09-38-263075 Your Next Scheduled Meter Réading:

P FECO. -~ vouRMONTHLY BILL

January 13, 2006
If you have Any Questions or Concerns, Cali
Service To: KATHY NEEDHAM ; PECO Energy at: 1-800-494-4000 Before the
HHEH Due Date between 7 A.M. and 6 P.M. Mon - Fri
2047 HEATHER RD on Sat between 9 AM. - 1 P-M.; or write P.O.
FOLCROFT PA 18032-1610 Box 8699 , Phila,. PA 19101,

S tiene alguna pregunta o quela, lame &l
1-800-494-4000 antes de ia fecha vencida.

Billing Date: December 15, 2005 Bliling For Your Energy Use:
Balance from last bil $348.12
Deposi/interest -$556 07
Payment Dec 09 - Thank You! -$350.00
Other Debits $4,426 46
Balance at Billing $3,868.51
Cost of Energy Used:
Summary ot New Charqges (Detglig on Nex{ Page) —
From November 11, 2005 to Decembaer 13, 2005
PECO Energy Charges. ... oo vcen it s s o s e on 235,47
We could not provide you with g detaited breakdown of New Charges $235.47
your new ¢harges thus month For a copy of your sl : - .
calculation. please calf us at 1-800-494-4000. New Balance $4,103.98
&ew chaiges contan éstmated tolal state taxes of 51467, : - :
aicluding  $571 for State Gross Receipts Tax PECO Energy's new Total Amount Due
charges contain  $14 04 intangible Transiton Charges. January 5, 2006 $4,103.98
MESSAGE CENTER
| PECFU4

W Rt B Toaae Blosys BEo s Bl Tiord WA iy Vg p bim ik W




- AnExtlonCompany
Your Account Number Is; 50-09-38-263075

Service To: KATHY NEEDHAM
#EHH
2047 HEATHER RD
FOLCROFT PA 19032-1610

Billing Date: January 18, 2006

Cost of Energy Used:

Summary of New Charges {Detalls on Nexi Page)

(0. ' YOURMONTHLYBILL -

From December 13, 2005 to January 13, 2006

PECO Energy Charges ....... ...occonvinnnnin,

New grgrges contam estmated total state taxes of -~ $1575

including %6 03 for State Gross Receipts Tax PECO Energy s new

charges conain - $14.86 Intangible Transtion Charges.

Your Next Scheduled Meter mm,m&:m"
February 13, 2006

it you have Any Questlons or Concerns, Call
PECO Energy at: 1-800-494-4000 Before the
Due Date between 7 A.M. and 6 P.M. Mon - Fri,
on Sat between 9 AM. -1 P.M.. or write P.O.
Box 8699 , Phila.. PA 19101,

St tlene alguna pregunta o queja, llame al
1-800-494-4000 antes de la fecha venclids.

Billing For Your Energy Use:
Balance from last bill . $4.103.98
Balance at Billing $4,103.98

New Charges . £259.86
New Balance $4,363.84
Your Budqget Account

Budget # 1 Due Feb 8, 2006 335200
Special Agreement Due Feb 8 $350.00
{ $3,518.5% Balance of Agresmand

{her Previous Bilhing 523547

[ Total Amount De o
|| February 8, 2006 $937.47 |]




?:ORMAL COMPLAINT DEC}S:O?‘
THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

KATHY S NEEDHAM Date: 1/10/2006
2047 HEATHER RD |
FOLCROFT PA 19032

BCS: 2017628
V. | :
Acct. No: 500938263075

PECO ENERGY

You contacted the Public Utility Commission asking for help in preventing the
termination of your utthty service. We looked into your records with the company and decided
that:

® Your total account balance is $4218.51. This balance does not include any payments
or bills sent out on or after 12/8/2005.

. Beginning FEBRUARY 2006, you must pay the compa”ny a special budget amount of
$702.00 per month. This amount may change depending on any change in the amount of
service you use.

. This special budget amount includes a reguiar budget amount of $350.00 per month,
which is based on your monthly usage, plus $352.00 that will be paid toward the account
balance.

® You must make all payments by the due date of each month s bill and continue makmg |
the payments until you pay the account in fuil.

. If you break this payment agreement, the company may shut off your service. If the
company shuts off your service, they may make you pay your full bill plus a reconnect fee and
a deposit to restore service.

GALEN SHANER
investigator
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.‘west for Formal Complaint ForO'
(Notification of Intent to Appeal)

Notice to Customer:

if you sign and return this form, you are telling the Public Utitity Commission that you
~ want to appeal this decision. Do not return this form unless you want to appeatl this decision

f you want to appeal, you must return this form within 20 days of 1/10/2006 The
Commission will send you formal complaint forms if you return this form

You must comply with this decision until the Public Utility Commission completes the
formal complaint process. You must make all of the required payments or the utility company
may shut off your service.

Sincerely,
Pennsylvania Public Utility Cormmission

Yes, | want to appeal this decision. Please send formal complamt forms to me at the
following address:

Customer name and address: -~ KATHY S NEEDHAM
(Please correct any mistakes.) 2047 HEATHER RD

FOLCROFT PA 19032
(/0 534 3 505 7(/ A W oms
(Area Code) Telephone Nurmber ~

Signature
BCS: 2017628 Date of Mailing: 1/10/2006
Company: PECO ENERGY

Mail this comipleted form to;
Secretary
Pennsylvania Public Utiiity Commission
P. 0. Box 3265
Harrisburg, PA 17105-3265

/77% ol f\m{ 2750.00 r:x«mm“\r’f'\ﬂm%
T Coun nb\- cescd 70300 AT

., B :«?gmv‘ Mickgaga 15 | L 0D é’smaﬂwﬂf

% 1©




= PECO OUR MONTHLY BILL

LR e i

- An Exelon Company AR _ L
Your Account Number Is: 50—09~38«263075 ' Your Next Scheduled Meter Reading
January 13, 2006

‘ it you have Any Questions or Concerns, Call
Service To: KATHY NEEDHAM PECO Energy at: 1-800-494-4000 Belore the

= BRAE ‘ Due Date between 7 A.M_and 6 P.M. Mon - Fri,
% 2047 HEATHER RD on Sat between 9 AM. - 1 P.M.. or write P.O.
e FOLCROFT PA 18032-1610 Box 8693 , Phila., PA 19101,
% Sitlene alguna pregunta o quejs, llame al
= 1-800-494-4000 sntes de la fecha venclda.
=
== Billing Date: December 15, 2005 Billing For Your Energy Use: ,
= Balance from tast bill $348.12
= Deposit/interest -$556 07
= Payment Dec 09 - Thank You'! -$350.00
= , CiherDebits , $4,426 46
= Balance at Biiling $3,668.51
Cost of Encérgy Used:
Summary of New Chardes (Detalls on Next Page}
From November 11, 2005 to December 13, 2005
PECO Energy ChAFGES ... i o iai e e aiiviressseins s ae s 235,87
We could nol provide you with a detailed breakdown of New »cyharge's $235.47
your new charges this month. For a copy of your bilf R
talculation, please call us at 1-800-454-4000. - New Balance $4,103.98
New charges contain estimated total state taxes of  $14 67
mcluding $5 71 lor State Gross Heceipts Tax. PECO Energy's new Tmai Amount Due ‘
chatges conlain  $14.04 Intangible Transtion Charges. January 5, 2006 ' $4,103.98
' MESSAGE CENTER

PLCIO4
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Gooed ' COMMONWEALTH OF PENNSYLVANIA
PUC PENNSYLVANIA PUBLIC UTILITY COMMISSION
s P.O. BOX 3265, HARRISBURG, PA 17105-3265 L N REPLY BLEASE
JANUARY 24, 2006
BCS2017628
KATHY S NEEOHAM
2047 HEATHER RD

FOLCROFT PA 19032

Dear SirilMadam:

We have received your request to appeal the decision of the Bureau of Consumer
Services.

We have enclosed one complaint form for you to complete. Pleaée read carefully the
mstructions to help you complete the form,

**  Please make sure you sign the form. We must receive your orlqmal signature in
order for us to process your complaint. Your form wzli be returned to you if an original
signature is not received. :

Return the form to us on or before FEBRUARY 13, 2006 to the address listed below:
James J. McNulty, Secretary
Pennsylvania Public Utility Commission
P.O. Box 3265
Harrisburg, PA 17105-3265

‘ While you wait for us to reach a decision on your complaint, you must pay ail
undisputed bills {ones that are not a part of your complaint}). As long as you pay all
undisputed bills and return these formal complaint forms to us on time, the company is not

~permitted to terminate your service. :

- Commission Procedures for Formal Comp!aints

-~ We send a copy of this letter to the company so they know you are appealing the
Bureau of Consumer Services' decision;

We alsa send the company a copy of your completed formal complaint forms. Once
they receive it, they have 20 days to send us an answer o your complamt The
company will send you a copy of their answer.




- Once we receive all the paperwork, we usua!%y will schedule your hearing before an
Administrative Law Judge.

- We will notify both you and the company by mail when the hearing date is set.

- If you cannot travel to your hearing, you can request that the hearing be held by
phone. This is called a telephonic hearing. If we can, we will schedule a telephonic
hearing for you.

- We will most likely schedule your hearing sometime within three months after you
file your complaint forms, If you know of certain dates when you will not be
available for a hearing, let us know when you file your forms We will try to work
around your schedule.

- If you cannot attend the hearing on the scheduled date, you must request a.
different time or date. You should request the change at least 5 days before
your hearing by writing to:

Office of Administrative Law Judge

Public Utility Commission

P.O. Box 3265

Harrisburg, PA 17105-3265

, YOU SHOULD INCLLUDE YOUR DAYTIME TELEPHONE NUMBER IN YOUR

LETTER., DEPENDING CN YOUR REASON FOR NOT BEING ABLE TO ATTEND THE
SCHEDULED HEARING, YOUR REQUEST TO CHANGE THE HEARING MAY OR MAY NOT
BE APPROVED. WE WILL LET YOU KNOW OUR DECISION ON YOUR REQUEST FOR
CHANGING THE HEARING DATE BEFORE THE DATE OF THE HEARING.

YOU MUST ATTEND SCHEDULED HEARINGS IN PERSON OR BY PHONE. IF YOU
DO NOT ATTEND, YOUR COMPLAINT MAY BE DISMISSED (THROWN QUT).

If you have any questions about the complaint process, please call the Bureau of
Consumer Services, toll free, at 1-800-782-1110.

Very truly yours,

James J McNu!ty S"

Secretary

8S
ce: PECO ENERGY




BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

DOCUMENT

DATE SERVED: February 7, 2006

KATHY NEEDHAM | |
Complainant | E 0 L D E R
V. ‘ ‘
‘ , Complaint Docket Tty meary
PECO ENERGY COMPANY No: F-02017628 ] i IRPS BN L."J{E

Respondent

FEB - 7 2006

 FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PECO ENERGY COMPANY
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utlity Code, 66 Pa. C.S. Section 702, requires
the Commission to serve on each party named in a complaint a copy of the comp!aint and
notice calling upon each party to satisfy the complaint, or to answer the same in wrmng
within a specified time; THEREFORE, ,

1. You have twenty (20) days from the date on which this complaint is served to
ethet satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P, O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three copies), in writing, under oath, which, as required by Section 5.61 of the
Commission's Rules of Practice and Procedure 52 Pa. Code Section 5.61, either affirms
or speciicaily denies the allegations in this complaint. You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commission’s Rules of Practice and
Procedure, 52 Pa. Code Seclion 1.56(a).

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the ailegations
in this complaint 1in accordance with Section 5.61 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
certificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if




you are a customer of a utility, an order may be entered which prescribes a payment

schedule or which authorizes termination of utility services. The Commission is not
limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. 1If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any settlement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissai would be contrary to the public
interest, in which event the Commission may direct thal hearings be held upon the
complaint.

4. If you file an answer which admits the allegations in this complaint, or whicn
fails to specifically deny the sllegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penalty or remedy authorized by the Public
Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a ulility, an
order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to the relief sought by the
compiainant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies the allegations in this
compiaint, or which raises material questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. If, after hearing on the
issues raised by that answer, you are found to have committed any of the violations
aileged in the complaint, the Administrative Law Judge may render a decision which
gither revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Cods, 66 Pa.
C. S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
which prescribes a payment schedule or which authorizes termination of utility services.
in the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint.

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested




i’E""" o) COMMONWEALTH OF PENNSYLVANI

PUC PENNSYLVANIA PUBLIC UTILITY COMMISSION
P.O. BOX 3265, HARRISBURG, PA 17105-3265 INREPLY PLEASE

heapmemmm— REFER TO QURFILE

DATE SERVED: February 7, 2006

F-02017628
'PECO ENERGY COMPANY
CIO WARD L SMITH
ASSOCIATE GENERAL COUNSEL -
PO BOX 8699 | NOCT I AT
PHILADELPHIA PA 19101-8699 | DOCUMENT

FOLDE!
Deaer. Smith:

A complaint has been filed against you before the Pennsylvania Public Utility
Commission by KATHY NEEDHAM. To defend yourself against the claims stated in the
following pages, you must act within twenty (20) days by filing in writing with the
Commission, either personally or through your attorney, your defenses or objections to
the claims stated against you. Or, you may satisfy the complaint by settling the matter
with the Complainant and submitting proof of settlemnent to the Commission thhm twenty
(20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY {20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services
may be authorized. You may lose money or property or other rights important to
you,

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may lose money or property or other
rights important to you.

, Detailed mstructxons on how to proceed are contained in the attached pages. You
are advised to read them carefully.



- February 7, 2008

, Unless you are a corporation or other organization, you may proceed without a
lawyer. However, if you want a iawyer and do not have one or cannot afford one, the
office listed below ¢an tell you where you can get legal help: :

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

James J. McNulty
Secretary

ane



e e Exelon.

Legal Departraent Telephane 215 841 544 -
S et 68 a5 Business Services
Exgtun Buseaess Services Company www exelpneop com ’ COm ~p an y
2361 Matket Streets $23- .

PO Box 80gg
Pr ﬂadelphxa P gion 8699

"g ‘\J A v Dnsect Duay- 215 B4l 3544
il ey

March 2, 2006

James McNulty, Secretary , T{"'C , EV ED
Pennsylvania Public Hiility Commission , Rt E ,
Commonwealth Keystone Building

A0 North Street, Second Floor \R = 2 2006
Harrisburg, PA 17120 : MAR - 2

A PU {TY COMMISSION
Re: Kathy Needham v. PECO Energy Company PA P%%‘égg?ég ggg’éﬁﬁs
PUC Docket No. F-02017628

Dear Mr. McNulty

Enciosud for filing with the Comnussion are the following documents and copies in the matter referenced above.

. Answer {onginal and 3 copies) o .
o Petition {origual and 2 copresy | D O C U M E N T
e Answer and Moton {onginaband X copes) | o “~ [
S Vioton to Disnuss {onginal and 3 copies) = QL D E R
— Reply 1o Motion/Petition (oniginal and 3 copies)

e Exceptions fonginal and 9 copies)

s Reply Exceptions tongmal and 9 copies)

e Brief {original and 9 copies)

o Reply Brief (oniginal and 9 copies;

Adso enclosed 15 an extra copy of this letter, which I request that you date stamp and retum to me mn the envelope
provided as proof of filing. | have enclosed a Cenificate of Service showing that a copy of the above document was
served on the interested parties.

MMH e

Lt d%
SCHEDULING RECOMMENDATION: X CALL OFTHE DOCKE] NON-CALL OF THE DOCKET G\

B A7



S RECEIVED
BEFORE THE
- PENNSYLVANIA PUBLIC UTILITY COMMISSION  MAR ~ 9 2006

\ A PUBLIC UTILITY COMMISSION
KATHY NEEDHAM : BECRETARY'S BUREAU

v, . DOCKET NO. F-02017628

- PECO ENERGY COMPANY

ANSWER OF RESPONDENT, PECO ENERGY COMPANY
PECO Encrgy Company ("PECO Energy"), pursuant to 52 Pa. Code §5.61, responds to '

the Complaint and states:

. Admited DOCUMENT @@%E'ﬁﬁ@ @

;' ...

2. Admitted. C 0 L D E R MAR 6 - 2005
-3 Admitted.
4. Dented. PECO Energy denies that Coniplainant 1s unéh’lc to pay her gas and

electric bill and strict piouf thereof is demanded at time of hearing. PECO Energy avers that
Cuxﬁp?ainant's account balance is $4,391.90. Complainant has a poor payment history of many
late and missed payments. |

A decision of the Bureau of Consumer Scréices {*BCS”) 1ssued on or about
Fanuary 10, 2006 sct a payment agreement of a special monthly budgét amount of $S702.00,
begifmi ng February, 2000. The BCS-directed monthly special budget amount o‘f §702.00
includes the regular monthiy budget amount of $350.00, plus the monthly arrears payment of

$352.G0. A copy of the BCS decision is attached as Exhibit A.
5 This paragraph is a request for relief and no answer is required.

6. PECO Energy is without sufficient information to confirm or deny this statement.




.‘ ;
@ 8
7. Admilted.
WHEREFORE, PECO Energy Company respectfully requests that your Honorable

Commission dismiss the instant Complaint.

Respectfully Submitted,

=" Mary|McFa ;
Coungel tor BECO Energy Company
2301 'Market Street, $23-1
P.O. Box 8699 '
Philadelphia, PA 19101-8699
(215) 841-3544
mary.hopperf@exeloncorp.com
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| BEFORE THE RECEHVED

PENNSYLVANIA PUBLIC UTILITY COMMISSION |
| | MAR ~ 3 2006
e e ) PAPUBLIC UTILITY COMMISSION
KATHY NEEDHAM . ; ~ SEGRETARY'S BUREAU
v. : DOCKET NO. F-02017628
PECO ENERGY COMPANY ,
VERIFICATION

I, Mary McFall Hopper, hereby declare that { am an attorney representing PECO Encrgy
Company; that as such | am authorized to make this verification on its beﬁalf; ‘1h‘at the facts set
forth in the foregoing Pleading are true to the best of my knowledge, information aﬁd belief, and
that | make this venification subject to the penalties of 18 Pa. C.S. §4904 pertaining to false

statements to authorities.

Date: March 2, 2006




Bureau Of Consumer Service
Inbound Closing Report

ble 3206 ' ’; PA. Public Utility Commissio,

Case Nuimnber: 2017628 Opened On: 1217705

Customer Namo: KATHY S NEEDHANM Utility Type: Electric Distributor
- Address: 2047 HEATHER RC Account Number: 500838263075
: FOLCROFT PA 19032+ Company Name: PECO Energy
' Prior Case: Total Baiange: $4;218.51 Balance Date:  12/8/05
Compliance ‘
- Violation{Alleged, Actual, No). NO Chap 56/64/0ther: : SectionfRule:
Declsion issued: Y Orat Written: W ; ,
Investigater: . - MEURON, PAUL PUC Decision 1110106 PUC Cass 110/08
Issued Dt: . Closed Dt:

Decision Recvd Dt: 1/10/06 11:25AM

 Lefter Description: EGW STRAIGHT PAR/BUDGET + FOR LEVEL 24 HOUSEHOLDS

To Resfore Servica Pay: $000 To Continue Service Pay: 5000 By:

Terms:  FEBRUARY 2006 o '

Special Budgaet Amount: $702.00 Regular Budget Amount: ~ $35000 Plus Arrears Payment: $352.00
Finat 8t Monthly Payrent: $0.00 Current Bill Monthly Payment: - 30.060

End Gf Month Payment $0.00

: Par Description:

RECEIVED
MAR - 9 2006

PA PUBLIC UTILITY COMMISSION

T BECRETARY'S BUREAU
Resolution:

PAR BB + 352.00.. LVL 3..NO PRIOR PUC PAR. ...

Lchibi? A

Cataiog WAL cognasuwnzasemymipostiCase ManagementiappsiCM_Reports ¢3! - Report Whg oanosiwneasemarmiposhiCase Managementianost




' ’  BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION
KATHY NEEDHAM
v, . DOCKET NO. F-02017628
© PECO ENERGY COMPANY

CERTIFICATE OF SERVICE

[ hereby certify that I have this day served a copy of PECO Energy Company's Answer in
the above matter upon all interested parties by mailing a copy therecf Certified mail, properly

‘addressed and postage prepaid to: ;
RECEIVED
KATHY NEEDHAM

2047 Heather Road | MAR - 9 2006

Foleroft, PA 19032 PA PUBLIC UTILITY COMMISSION
~ SEORETARY'S BUREAY

Dated at Philadelphia, Pennsylvania, March 2, 2006,

2301 Market Street, S23-1
P.O. Box 8699 '
Philadelphia, PA 19101-86%9
(215) 841-3544
mary.hopper@exeloncorp com




oA - cofonwEALTH OF PENNSYLVANED

PUC PENNSYLVANIA PUBLIC UTILITY COMMISSION ‘ |
Office of Administrative Law Judge ' (N REPLY PLEASE

e P.O. BOX 3265, HARRISBURG, PA 17105-3265 =~ "wesmoowmn
March 7, 2006 ~

In Re: F-82017628

(See attached list) | DQCUMENT
i : S FOLDER

Kathy Needham v. PECO Energy Company

N e
Requests payment arrangements. B@@Z@:ET&

MAK 1 § 2006

Hearing Notice

This is to inform you that your case is scheduled for
hearing at 1:30 p.m. in Hearing Room 2 in the Philadelphia State
Office Building. Your case is one of several cases that have
been scheduled at this time in Hearing Room 2. You must be
available in the hearing room when your case is called by the
presiding Administrative Law Judge. You should arrive at the
Hearing Room no later than 1:15 p.m. and wait in the Hearing Room
until the presiding Administrative Law Judge calls your case.
Your case might not be the first one to be called and you should
be prepared to stay in the hearing room ail afternocon, if
necessary. If you are not present and prepared to go forward
with your case when it is called, your case will be dismissed by
the Adm1nwstrat1ve Law Judge.

Type: Initial Hearing
 Date: Tuesday, April 25, 2006

\Iimgf 1:30 p.m. | |

Location: Hearing Room 2

State Office Building
Broad & Spring Garden Streets
Philadelphia, PA

#502239 03105




) ® @

Presiding: Administrative Law Judge Cynthia W. Fordham
1302 Philadeiphia State Office Building
1400 West Spring Garden Street
Philadelphia, PA 19130
Telephone: 215.560.2105
Fax: 215.560.3133

Attention: You must be available in the hearing room when your
case is called by the presiding Administrative Law Judge. If you
are not present and prepared_to go forward with vour case when it
is called, your case will be dismissed by the Administrative Law
Judge. ~

, If you intend to file exhibits, bring 4 _copies with you to
the hearing. :

Individuals may represent themselves or be represented by an
attorney. Individuals representing themselves do not need to be
represented by an attorney. If you have an attorney representing

you, your attorney should file a Notice of Appearance before the
scheduled hearing date.

; If you are a person with a disability, and you wish to

attend the hearing, we may be able to make arrangements for your
special needs. Please call the schedulwng office at the Public
Ut 11ity Commission:

e« Scheduling Office: (717) 787-1399.
¢« AT&T Relay Service number for persons who are deaf or
hearing-impaired:; 1- 800k654 -5988.

pc Judge Fordham
Susan Licon
Beth Plantz
Docket Section
Calendar File

#507259 09104

HEGL239 33005




