9, CAPTTON SHERT . CASE MANAGEMENT SYSTEM
1. RERORT DATE:  06/00700 .

2 K BZ}RERU * ALJ v '

b GECTION(S) » : : : 4., PUBLIC MEETING DATE:

5.  ARPROVED BY: : QG/0a/00

‘ DIKECTOR: : :
SUPERVISOR - : ~

6. PERSON IN CHARSGE: : 7. DATE FILED: 02/25/04

&, DOCKET NO: F«51476934 + 9. EFFECTIVE DATE: C0/C0/00

PARTY/COMPLAINANT:  SHARP, CEFFREY R.
KESPORDERT/APPLICANT: PHILADELPHIA GAS WORKS (COMP. APPELLANT
COME/APF OGUNTY: PHILADELEHIA UTILITY CODE: 125042

ALLEGATION OR SUBJECT

FHILADELFHIA GRS WORKS WISHES TO APPEAL THE BCS DECISION RENDERED 12/22/03

IN THE AROVE REFERENCED CASE. PGW STATES SERVICE WAS SHUT OFF ON 8/26/03. BCS
ORDERED CUSTOMER TO PAY ONLY $200 TO RESTORE SERVICE AND PAYMENT OF THE BUD-
GET PLAN PLUS $15 TOWARDS ARREARS. THE DECISION FAILED TO MAKE ANY FINDING OF
A CHANGE IN CUSTOMERS INCOME. BECAUSE OF POOR PAYMENT HARITS WITH TWO BROKEN
PAYMENT AGREEMENTS, AND THE SIZE OF THE OUTSTANDING BALANCE, PGW REQUESTS
THAT THE COMMISSION REQUIRE THE CUSTOMER TO PAY THE EALANCE IN FULL.
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BEFORE THE

- - : PA PUBl IC UTILITY COMMISSICH
PENNSYLVANIA PUBIC UTITY COMMISSION SECKETARY'S BUREAU

Philadelphia Gas Works

v. ‘ Docket No. F -014 ] 6%38‘

Jeffrey R. Sharp

Philadelphia Gas Works' Appeal of the
Decision of the Bureau of Consumer Services
Dated, DecemberZZ 2003 of BCS No. 1476934

Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Works (* PGW“) hereby

files this appeal of the decision of the Bureau of Consumer Services (* BCS") the

| Complaint filed in the above captioned matter. PGW hereby avers the following:

1. Philadelphia Gas Works, located at 800 W. Montgomery Avenue, Philadelphia,
Pennsylvania 19122, Legal Department, Laureto Farinas, Senior Attorney, 215-
8826982 |

2. Jeffrey R. 'Sharp (the “Customer”) of 2335 Duncan Street, Philadelphia,

l Pennsylvania 19124 (“Service Address”), PGW Account Number 129161912

3. Mr Sharp has been a PGW customer at the Service Address since March 5,
1994 The current balance for gas usage at the Service Address ts $10,392.37.
The Customer filed an informal complaint with the Bureau of Consumer Services
(“BCS") under Complaint #849522 On July 28, 2001, the BCS directed the
Customer to pay the PGW Budget Plan plus $75 or $226 per month beginning
with the September 2001 PGW bill due date. The Customer paid nothing.

On March 18, 2002, the Customer filed an informal complaint with the BCS under
Complaint #1101483 alleging a misappiicat?on of payment on his account from a
settlement company. On Aprit 30, 2002, the BCS issued a decision, which is

~ attached hereto as Exhibs‘:t “A" stating that the Customer’s dispute on the
misapmtcat‘xon of payment issues was with the settlement-company and not

- PGW That decision instructed the Customer to pay $800 by May 10, 2003, then

~ the current bills plus $100 beginning with the bill due May 18, 2003. The

Customer paid the $800 and made a partial payment of $208 for the bili due in




@® ®
May 19, 2003 as shown on the Customer’s statement of account, bills and
payments which is attached hereto as Exhibit "B”. '
Gas Service at the Service Address was shut off for non-payment on August 26,
2003. This prompted the Customer ta file an informal complaint with the BCS on
September 2, 2003 under Complaint #1476934. ‘
PGW submitted a Ut‘ility report that requesting, pursuant to 52 Pa. Code
§56 191(2) that the BCS require the Customer be required to pay the balance in
full. '
According to all known income information, theﬁ Customer is a “Level 3" Customer
under the BCS guidelines on payment arrangements. This is a monthly income
of $2740 for two adults and two children. ;
On 12/22/03, the BCS issued a decision that required the Customer to pay only
$200 to restore service and created a payment arrangement consisting of the
payment of the Budget Plan plus $15 toward arrears.
That Decision failed make any finding of a change in the Customers income
gircumstances in the warranting a reclassification as a “Level‘ 1" Customer.

4. Because of the Customer's poor payment habits with two broken payment
agreements, and the size of the of the outstanding balance, PGW requests that
pursuant to 52 Pa. Code §56.191(2) that this Commission require the Customer
be required to pay the balance in full. |
Wherefore, PGW respe‘ctfnﬂly requests that this Commission find in favor of the

Philadelphia Gas Works in ihis matter.

Respectfully submitted,

February 3, 2004

Laureto A. Farinas, Esq.
Philadelphia Gas Works

800 W. Montgomery Avenue
Philadelphia, PA 19122
215-684-6982
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COMMONWEALTH OF PENNSYLVANIA
‘ PENNSYLVANIA PUBLIC ITY COMMISSION
¥ P.0. BOX 3265, HARRISRURG, PA 17105-3265

Apnl 30, 2003

BCS No: 1101483

JEFFREY R SHARP
2335 DUNCAN STREET
PHILADELPHIA PA 19124
é ’1’; U,‘

The Bureau of Consumer Services (BCS) has completed its investigation into your
complaint. Attached is the Bureau decision resulting from that investigation. Unless you
appeal this decision, you are obligated to keep the terms of the decision,

Anyone involved with this complaint may appeal this decision. If vou want to
appeal you must request a formal hearing. You can do this by filling in the Request for
Appeal form on the last page of this letter. You must return this form to the Public Utility
Commussion by the appeal dates shown on the Request for Appeal form. If you return
this form after the appeal date, your appeal may be dismissed by the Commission unless
you can demonstrate a good cause for filing late.

You do not need a lawyer to file this appeal. |

Please remember that you must pay your current bills for utility service even if you
file an appeal. :

Very truly yours,

Matthew Hrivnak
Utility Complaint Investigator

PHILADELPHIA GAS WORKS
800 W MONTGOMERY AVENUE
PHILADELPHIA PA 19122




BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

Date: APRIL 30, 2003
JEFFREY R SHARP , :
2335 DUNCAN STREET BCS No: 1101483
PHILLADELPHIA PA 19124

V. ‘ Acct. No. 129161912

PHILADELPHIA GAS WORKS
800 W MONTGOMERY AVENUE

2 e e 4 e T g e - - - E i o M 1 ot g

DECISION ON INFORMAL COMPLAINT BY THE BUREAU OF
CONSUMER SERVICES:

The above-captioned informal complaint was received by the Bureau of Consumer
Services on March 18, 2002 from Jeffrey Sharp. The customer stated that the seftlement
company was required to take a payment of $4,186.47 out of the seller’s money to pay for
the gas bill. The payment was not applied and now the customer is being billed for this

hall

Investigation by Staff of the Bureau of Consumer Services revealed:

.
*

b
:

this account since at least April of 2001,

3 That according to PGW records, the sale date of the property is

That a prior PUC decision was issued on this account on July 28, 2001.

That according to PGW records, there has been no payments made on

unknown. However, the dispute is with the settlement company and

must be resolved with that company.

4. Thataccording to PGW records, the customer now has a total
outstanding balance owing in the amount of $10,650 95.



Based on these findings, the Bureau of Consumer Services concludes:

That the customer’s bills are correct as rendered. The customer’s dispute is
with the settlement company and must be resolved with that company.

THEREFORE, IT IS BECIDED:

. T hat the customer is responsible for the total outstanding balance omng in
“the amount of $10,650.95. | ~

2. That the customer must pay $800 within 10 days of the date of this
decision, then pay current bills plus $100 per month toward the outstanding
balance beginning with the bill due around May 19, 2003,

3 That PGW must remove all late payment charges that accumulated on this
account during the disputed period.

-4 ‘That 1f the customer fails to make payments as established above, the
Company may begin termination proceedings, in accordance thh the
applicable regulations.

Copies of this decision will be issued to all participants in the complaint. Any
questions concerning the terms of this decision or concerning the Public Utility
Commission's appeal procedures may be directed to the Bureau of Consumer
Services at 1-800-782-1110,

Matthew Hrivnak

Utility Complaint Investigator
Bureau of Consumer Services
PA Public Utility Commission
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HISTORY REQUEST REPORT FOR ACCOUNT # 129161912 AND w> # 2600220572 AS OF
02/33/2004

o B e B

[Account #. 129181912 |SA # 2600220572 {Bill Cycle: 17 |Rate Clase: GS JPhone # 7443893(215)

[Name: SHARP, JEFFERY R [Adaress: 2338 DUNCAN ST/PHILAPA
jPay y,naaaoa Indicater; Y JEssyway Indicator 8 —omv Status’
| [Eocker Start Date, 20030862 [Biocker End Dete’ 20040122  [Weter 7 1738420

Pageiot 3

g - Bagment Start | Segment End ‘ , ‘
TranDatse | TranType | CumentAmt. | TotalAmt. | Adlust Amt. Date Dats Read Code EndResd | CumentBalance| Ussge | Meters |

.’m&g _ XFER $588570 | $668570 | $568570 ‘ ) ]

412001 BILL 310865 $196 85 73000 | 0372372001 ! 04/24/2001 R 1188 $5,882.35 139 | 1738420

| 05/23/2001 BiLL | s7821 7821 5000 04242001 | OSF23/200° R 1238 $6.04676 | 50 | 1738420
05/25/2001 LPC 38823 $8823 | 38823 o ;

06/25/2001 BILL 57288 §7288 | $000 | 08/23/2001 | OG/25/2001 R . 1284 $6,211.07 48 T 1738420 |

" oar2T2001 || LPC ""$89 40 $39 40 $89.40 , ; ) T T )

1 07i252001 BILL $3961 $39 61 $0.00 08/25/2001 | 07/25/2001 R 1305 $8,341 18 21 1738420 |
07/2712001 LPC 759050 | _ 39050 590.50 o )
08/22/2001 PAY I ($228.00) ($22800) | 5000 ; . _
0812312001 BILL 35026 $50 28 $0.00 07/25/2001 | 08/2372001 R 1334 $6,165.44 20 | 1738420
0972412001 BILL $54.45 554 48 S000 | 08232001 ' 0972412001 R 1371 $821990 37| 1738420
10/24/2001 BiLL 37308 §7308 $0.00 08/24/2001 | 1072472001 R 1426 $6,29298 55 1738420
1423/2001 | BILL $140.85 $140.65 30.00 1072472001 | 1172372001 R 1540 $6,433.63 114 | 1738420 |
1272172001 BILL $126.91 $126.91 $0.00 117232001 | 1272172001 R 1851 $656054 111 1733420

012472002 | BILL 5291 18 $291.18 $0.00 1272172001 | 01724/2002 R 1829 $6,851 72 278 1738420

TOrZI002 | BIL 321687 $21687 | $000 0172472002 | 02/2272002 R 23 STA7073 | 204 . 1738420

| GRRI2672002 LFC $10214 $10214 $1o2.14 B :

212002 BILL $161 83 $161.83 $0.00 0212212002 © 032212002 R 2301 $7.796 188 1738420
0x28/2002 | LPC $105 39 $105 39 $i50 | , ) B - ) T
0az3Z002 + BRL $12285 512295 5000 X002 | 02372002 R 2426 $7.668 72 125 1 1738420

p4R5/002 | LPC T$I0782 | $10782 $107 82 2 R _ ) -

[ Oszmo0z L BILL i 87808 - $7S08 $000 Darza2002 | 0572272002 R 2498 $7.857 44 72 1738420 |

. Dea/002 PG 10568 $10666 | 1098 | ) ; ) , T

| oer24r002 | BILL 35941 $5041 ¢ $000 | 0672272002 ; 0812472002 | R 2648 | 8802770 . 48§ 1738420 |
0B28/2007 1 PG $11065 $11085 $11085 R 1 T T k
ormamooz |UBIL 0 84125 4125 $000 6242002 | 0712372002 R 2575 $818069 20 1738420 |

[ 07252602 | tPC $1i17a4 1 $11374 R R 1 ._ U ]

oaaooz  BUL o #1B 3MD 43R0 DHZ3002 | 082002 | R 204 13833430 RESI RLE ot
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[Rocoint # 129161912

;mm> # 2800220672

,_ms Cycle. 17

_ Rats Class. GS

n Phone # 7443893(215)

| {Name: SHARP, JEFFERY R

[Address: 2338 DUNCAN ST/PHILAPA

{Pay Agreement Indicator: v

{Easyway tndicator: B

momn Status.

_ms%n Start Date. 20030902

" [Biocker Erd Date 20040122

Jcter & 1738420 :

Total Armt,

Segmerd Start

Segment End | .

Currend Balance

"TanDate | TranTypa | CumantAmi. Adjust Amt. Date Dats ResdCode_ | EndResd Usags | Maler 8
082372002 | LPC $11238 $11236 $11236 ‘ ‘ ;
09720/2002 | BILL $51.43 $5143 3000 0B/21/2002_| 09/20/2002 | R 2642 $848871 | 38 | 1738420 |
{"ogrzar002 | LPC $11298 $11298 $11298 , : : T s
1072272002 BILL 581 41 814l $0.00 08/20/2002_| 10722120072 R 2708 $8,693.87 68 | 1738420
| 102472002 | LPC 511375 311375 3113.75 ; -~
!@8 BILL §16765 316765 $0.00 1072272002 | 1172172002 R 2856 $8,978 49 148 | 1738420
23/2002 LPC $11497 $11497 $11407 , .
| V2232002 BILL $27087 $270.97 5000 117212002 | 12002 | R 3101 $6,384 05 245 | 1738420
12728/2002 | LPC {7 st1740 $117.49 $117 49 , , ) o -~
01/24/2003 BILL R 533732 $000 1212372002 | 01/24/2003 R 2398 $0,823 82 207 | 1736420 |
0172872003 LPC $121 55 $121.55 312156 “ ]
0272472003 BILL $320.12 $329.12 %000 0124/2003 | 02/24/2003 . R 3697 $10,278 55 209 | 1738420
02/26/2003 Lpc _ $12861 $128.81 $126 61 ! ,
03/25/2003 BILL $23085 | $230.85 $0.00 0272472003 | 0372572003 R 3893 $1065005 198 | 1738420
03/27/2003 LPC $13155 | 813155 3131 5% . , ' R -
04/24/2003 BILL $178.31 $17831 5000 02572003 | 042412003 R 4032 $10,564 40 138 1738420
04/28/2003 LPC $13514 $135 14 513514 ‘ s
05/13/2003 PAY ($800.00} ($800.00) $0.00 H ; ; v
05/23/2003 BILL $107.37 $107.37 $0 00 0472472003 ; 05/23/2003 R 4109 $10,21177 77 1738420
0872312003 8iLL $7471 $74.71 $0.00 0572372003 | 082372003 R 4157 $10,346 48 48 1738420
06/3072003 PAY i (520800 ($20800) | 000 , ,
72003 BILL 35572 $55.72 $000 | 0872372003 | 0772372003 "R 4190 $10,33475 3\ 1738420
&Mﬁa e $140 55 5140 55 S0 , o , ‘ ”
082172003 |  BILL 35308 $5308 T3000 | 07232003 ¢ 08721/2003 R 4221 '$1052020 31 1738420
| 082372003 LPC $i41 39 $14135 $141 38 : i , ”
0872672003 BILL $7.95 5795 $000 | C8/21/2003 | 08/26/2003 R 4227 $795 B | 1736420
08726/2003 | COLFEE | 81000 $10.00 $10.00 , ,
09/0472003 |  XFER | (51053920) | (310,53920) | ($10.33920) ] } ‘
0912372000 BILL 52001 $2000 | 3000 | 0872172003 | 092372003 R 4277 1 5200t 8 1738420
092772003 |  CANB (52001 {52001) $000 - | , B
06R72003 | AUTOCN 3000 $000 (s2001) T — , ;
1072872003 PG $0 11 S0 11 3011 B
1172772003 LP $011 5011

Page 201 3

011
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[Account® 129161912 [SA# 2600220572 [BiCycte 17

[Rato Class: G§ _}8«@ 7443893(215)

?gx_" SHARP, JEFFERY R mﬁasun 2338 DUNCAN ST/PHILAPA

[Fay Agreament Indicator, ¥ [Eazyway Indicator B JCRP Status:

| [Blocker Start Date 20030002 [Biocker End Date: 20040122 [Meter #: 1738420
‘ — e ied SR Segmant Start | Segment End N ,
Tran Date Tran Type_ | Curent Ami. Total Amt. Adjust Amt, Dats Dsts Read Code EndResd | Currert Batnca | Usage | Meterd
12/30/2003 | _ BPTOCG $45.00 $4500 $45 00 .
1273072603 PAY {$200.00) {$200 00) $0.00
011052004 |~ XFER $1053320 | $10,539 20 $10,539.20 , o
\ 0112202004 XFER | in30237) | ($1030237) | ($10,30237) , ! .

Pagadof 3




HISTORY REQUEST REPORT FOR ACCOUNT # 129161912 AND SA# 5002309143 AS OF

02/03/2004

[Accomi# 120161972 [GA# swozoora  [BilCyle 17 [Rate Ciass G5 [Phone # 7443803(215)
[Name: SHARP, JEFFERY R . ; [Rddress: 2338 DUNCAN STIPHILAPA
m&bm«maiaa,,azoaoa{ |Easyway Indicator B ,momn Staus,
[Biocker Start Dato 20030902 ™" [Biocker End Date 20040122 | [Neeter# 1738420

: — Segment Start | Segment End |

Tran Typs. Currart Ami. Total Ami. AdiustAmt, 1 Data Date - Read Code £nd Reard | Current Balance | Usegs Metor & |

T XFER | 81030237 | $1039237 | 31039237 ) | , - | ,
BILL $276 56 $27858 773000 | O1/0Br2004 | 0172572004 R s $1067006 | 219 | 1738420 |

Pagelol 3




paYMENEE FROM 01/01/11996 TO 02004

- [Rccount #: 129161912

[Customer Name: SHARP, JEFFERY R

[Customer Address. 2335 DUNGAN ST/PHILA PA

“Sevce
Agresenetit 10

Armount '

PAYMENTS

Pay om

Pay Status

Late Pay Chargel

[Bill Cycle: 17

Utlity Type

Grant Type

3200 00

1273072003

F

wa

PPG

520800

REM

$800.00

0532003

80000

PPC

$296 60

08r22/2001|

F
F
F

Pagatof 1
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BILLS FROM 01/01/1896 TO 02/03/2004

?882 # 120181912

_mcﬂoama Name: SHARP, JEFFERY R

; W&aaﬂ Address, 2335 DUNCAN ST/PHILA PA

[Bi Cycle: 17

BILLS
] CRP [Eas Eway
[ Servica ) , 5| Read Howd [ Usage | 8 [ Cleaing | Monthly Curtont Cur 3
|Agroemont ID] Meter # | Bill Stari Dile | B Ernd Data| _ Dete | Stat | End | (CCF) | ReadCode ___ BilAmount |Cancelled| @i | ATOUT Month | Aml Days]
(2600220572 | 1738420 0872172003 | 08/26/2003 | 1072172003 4zt | 4227 | 8 Regutar §785 | No Yes | $000 | O [$000 5
2206572 | 1736420 O/21/2003 | 09/23/2003 | 10/20/2008| 4221 | 4221 | 6 Regular 32001 | Yes No | $000 | 0 |$000 33
!W;Mmm 1738420 071232003 | 0872172000 | 09/17/2003] 4180 | 4221 | a1 Regular $53.06 No No | s000 | 0 |$000 29
S600220572 | 1738420, OB/Z3/2003 | 077232003 | CB0/2003| 4157 | 4180 | 33 | Reguiar {35572 No No | s000 | 0 |$000 30
2600220572 | 17384201 05/232003 | 067232003 [ 0772172003 4109 | 4157 | 48 Regular 57471 | No | No |'$000 | 0 5000 3
| 2600720572 | 1738420 042472003 | 05/2372000 | 0672020031 4032 | 4109 | 77 Regular $10737 No No | 000 | 0 [s000] 29
1 2800220572 | 1738420, 03/25/2003 | 042472003 | 05/20/2003| 3863 | 4032 | 139 | Regular $17831 No No | $000 0 | $000] 30
2600220572 | 1738420 0272472003 | 032572003 [ 0472272003 3897 | 3893 | 186 Regutar $23985 No No | $000 0 13000 29
2600720572 | 1738420 017242003 | 022472003 |03212003| 3308 | 3697 | 289 Regular $329 12 No No | 5000 | © 3000 31 |
2600220572 | 1738420, 1212372002 | 01/24/2003 [022172003] 3101 | 3308 | 207 Regular $337 32 No  No | s000 | 0 15000 32
2600220572 | 17384201 1172172002 | 1222002 [ 017232003 285¢ | 3101 | 245 Regular T$27097 | No No | 5000 | 0 |35000 32
2600220572 | 1738420] 102212002 _| 1172172002 | 12/18/2002| 2708 | 2858 | 148 ~_Reguler $16765 | Mo No | 8000 | 0 |$000, 30
| 2600220572 | 1738420} 097202002 | 102212002 | 11710/2002 2642 | 2708 ! 66 Regular $81 41 No No | 000 ] © %000} 32
2600220572 | 1738420] 082172002 | 00202002 | 1047720021 2804 | 2642 38 Regular $51 43 No | No | %000 | O |s000] 30
2600220572 | 17384201 07/23/2002 | 0872172002 1 09/182002] 2575 | 2604 28 Regular 34125 No Ne | $000 | 0 |$000| 29
2600220572 | 17384207 087242002 | 07232002 |08/19/2002] 2548 | 2575 | 28 Regular 34125 No No : $000 | O {8$000! 29
| 2600220572 | 1738420 05222002 | O6r24/2002 | 0772272002 | 2498 | 2548 ' 48 " "Regutar 55041 | Mo Ne | 3000 0 1s000| 3
! 572 | 1738420 O42¥2002 | OS/22/2002 | O8/1Br2002] 2426 | 2498 72 Regular $79.06 No | No | 000 O [%000, 29
%Mwm 1738420] 032272002 | 04232002 {D5/202002] 2301 | 2428 12§ _ Regular 372295 | No No | $000 | 0 |$000; 32
YRO0220572 | 1730420] 022072002 | 032272002 | 041972002 | 2933 | 2301 | 168 Regular $18183 No No | §000 | O 1{soool 28
2600220572 | 1736470 01242002 | 02/22/2002 | 032120021 1929 { 2133 | 204 Regular 521887 Na No | s000 | O 18000] 29 |
2600220572 | 17384201 1272172001 | 0172472002 | 027202002 1651 | 1629 | 278 Regular 529118 No No | $000 | O {s$0001 34
00220572 | 1736420] 1122001 | 1272172000 | 01232002 | 1540 | 1851 | 11 " Reguiar $12691 | No No | 8000 | O (300! 28
2600220572 | 17384201 1072472001 | 1172472001 1272020011 1426 | 1580 | 114 |~ Regular |~ $1406S No No | $000 ! ©0 13%000| 30
3600320572 | 1738420° 092472001 | 107242001 | 112172001 | 1371 | 1426 | 56 | Regular 7737308 | No | Mo | s000 | O |$000! 30 |
2600220572 | 17304001 08232001 | 09242001 | 10222001} 1334 . 1371 | 37 | Regdar 735446 | Mo | No | SO0C | O [$000} 32
3000220572 | 1738420 07725/2001 | O&232001 091192001 1305 | 1334 | 29 Regular $8026 | No No { %000 ; O 13000: 29
2600220672 117384201 ORRS/2001 ¢ 07/25/2001 | 082172001 1284 1 1305 | 21 Regular 53981 No No | $000 : O :$000. 30
2600220672 | 1736420] 05242001 | 06252001 077232001, 1238 | 1264 ; 48 | Regular 57288 | No | No | $000 i O {3000 33
(60720872 11738420, 04242001 | 06232001 [0672172001] 1188 : 1238 | 50 T Regular 37821 No | No | SO0G | O j3000({ 20
Pagetof 2 2732004 40305 PM



BILLS FROM 01/01/1996 TO 02/03/2004

| |Account # 128181912 [Customer Name: SHARP, JEFFERY R
Tmaoam;a&mmm 2335 DUNCAN ST/PHILA.PA o «_m:_ Cycle: 17
7 eomirin e ‘ : men K%n}; : CRP [Easyway | Eway
| Servic : BillDue | Resd { Read |Usage | . ... . . ... Bl | Clsing | Monthly | Curent } Curt
| Agreement 1D} Meter #  Bill Start Date {Bill End Date|  Date Start | End | (CCF) Read Code Bill Amount_|Cancelled| 8ih | Amount | Month | Amt | payy
[ 2600220572 | 1738420, 032372001 | 0472472001 | 05/21/2001 | 1049 | 1188 | 139 Regutar ] 519685 | No No | $000 | O 13000 32
27312004 4 0306 PM
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12/38/2883 11:92 215-427«4124 PGW FRANKFORD DO PRGE 81781

TR A AERUROLL AT T AN | AL RS IO :
BUREAU OFE@IBNSUMER SERVICES, RESIDEN TERMINATION UNIT
THE'PENNSYLVANIA PUBLIC UTILITY COMMISSION o

JEFFREY R SHARP  Date: 12/22/2003
2335 DUNCAN STREET | |
PHILADELPHIA PA 19124

S.T. No: 1476934
V.
, Acct. No: 129161812
PHILADELPHIA GAS WORKS

i i

- -

You contacted the Public Utility Commussion asking for help in preventing the
termination of your utility service. The Residential Termination Unit looked into your records
with the company and decided that :

- The company followed the proper procedures before lerminating your'service,

. Your total account balance is $1 0,547.37 . This balance does not include any payments
or bills sent out on or after 12/12/2003.

The company must restore your service for one of the following:
1} You pay the company $200.00 toward your account balance,
OR
2) The company is notified of your eligibility for a CRISIS grant.

Once your service is restored, you must pay your regular budget amount, which is
based on your usage, plus $15.00 that will be paid loward the account balance. Payments are
to begin with your next bill

- You must make all payments by the due date of each month’s bill and continue making
the payments urntil you pay the account in full. :

*  The company will not charge late payment fees to your account as long as you pay
according 1o this decision. However, the company may appty late payment fees if you do not
pay on time or if you do not keep this agreement,

. The Company has special programs that may help you to pay your bill. if you do qualify
for these programs, the Company may lower your monthly bill. f the Company enrolls you in a
special program, they will tell you the new amount you need to pay each month. You should
pay that amount instead of the amount in this decision.

Lack of utility service in the winter is a health and safety risk. To decrease this risk, your
company will restore your service after you pay the amount indicated in this decision,

GLORIA COOK

Investigator

Bureau of Consumer Services
PA Public Utility Commission




o ®
VERIFICATION
I, Laureto Farinas, hereby declare that | am Counsel to the Philadelphia Gas
| »Wo‘rks; that, as such, | am authorized to make this veriﬁcation on its behalf; that the
facts set forth in the foregoing Answer are tme to the best of my knowledge, information
and betief, and that | expect to be able to proves these at a hearing held in this matter |

make this verification subject to the penalties :of' 18 Pa C.S §4904, pertaining to false

statements to authorities

Date February 3, 2004 ~ ; j
o Laureto Farinas




CERTIFICATE OF SERVICE

| HEREBY CERTIFY THAT | HAVE THIS DAY SERVED A TRUE COPY OF THE
FOREGOING DOGUMENT UPON THE PARTICIPANTS LISTED BELOW, IN
ACCORDANCE WITH THE REQUIREMENTS OF §1 54 (RELATING TO SERVICE BY
A PARTICIPANT).

Service List:

~ For Compiainant:

Jeffrey R. Sharp
2335 Duncana Street
Philadelphia, PA 19124

7
Laureto A. Farinas. Esq.
Philadelphia Gas Works
800 W Montgomery Avenue
Philadeiphia, PA 19122

February 3, 2004

e




. l Gw 800 West Montgomery Avente, Philadelphia, PA 18122

Laureto A. Farinas, Senior Atiomey
Legal Departiment ~
Direct Dial. 215-684.6982

FAX: 215-684-6798

E-mail faureto tarinas@pgworks. com

Philadelphia Gas Works

January 12, 2004

. h

James McNulty, Secretary | o ‘}T
- Pennsylvania Public Utility Comrmission e
Room B-20, North Office Building
Harrisburg, PA 17105-3265

Re: Appeal of BCS Decision of December 22, 2003 in Jeffrey Sharp BCS# 1476934
Dear Secretary McNulty:

Pursuant to 52 Pa. Code §5.61 the Philadelphia Gas Works ("PGW") hereby files
the original and three (3) copies of its Notification of Intent to Appeal the Decision of
the Bureau of Consumer Services in the above referenced matter.

It additional information is needed about this matter, please contact me at my
direct-dial number above. Thank you for your assistance.

Enclosures

ce.  Ann Strishock
Jack lrizarry




b e
NOTIFICATION OF INTENT TO APPEAL e
(Request For Formal Complaint Forms) - Y
(Re Jeffrey Sharp, BCS # 1476934) Jitg g g
"::"l"“-¢ ' ‘ 2534
| Vi
Notice to Customer- IEREPREREE SRS
L . ‘v‘,‘i’

If vou sign and return this form you arc notifying the Public Utility Commission that you ~
imtend to appeal this mformal complawnt decision. Do not return this form unless you want 10
appeal this decision.

If vou want to appeal this decision, you must return this Notification of Intent to Appeal
form wathin twenty days of this date. December 22, 2003. The Commission will send you formal
complaint forms.

You must comply with the terms of this decision until the Public Utlity Commission
completes the formal complaint process. You must make all of the required payments, or the
utility may pursue the termination of your service.

Thank You.
Pennsylvania Public Utility Commussion -

Yes, I want to appeal the decision of the Bureau of Consumer Services. Please send formal
complaint forms to me at the following address:

Nanie and address Laureto Farinas, Esquire
{Please correct any rstakes) Philadelphia Gas Works
800 W. Montgomery Avenue
Philadelphia, PA 19122

215-684-6982

12/ 20/01

(Area Code) ’I'eléphoncNumbef g Signature

Maul thus completed form to: SECRETARY
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P.O. BOX 3265 :
HARRISBURG, PA 17105-3265

FOR OFFICE USE ONLY
BCS Number; BCS # 1476934 Date of mathng'  January 12, 2004
Company PGW ,

$00 W Montgomery Avenuc

Philadelphia, PA 19122

REVISED 11197



* .

CERTIFICATE OF SERVICE

| HEREBY CERTIFY THAT | HAVE THIS DAY SERVED A TRUE COPY OF THE |
FOREGOING DOCUMENT UPON THE PARTICIPANTS LISTED BELOW, IN
ACCORDANCE WITH THE REQUIREMENTS OF §1.54 (RELATING TO SERVICE BY
A PARTICIPANT)

For Complainant.

Jeffrey Sharp
2334 Duncan Street
Philadelphia, PA 18124-4137

Laureto A. Farinas, Esq.

-~ Philadelphia Gas Works
800 W. Montgomery Avenue
Philadelphia, PA 19122

January 12, 2004 K‘. 5&({% - gw‘




: CC”AONWEALTH OF PENNSYLVA‘;\ o ‘ )
PENNSYLVANIA PUBLIC UTILITY COMMISSION -3 *D‘%
P.O. BOX 3265, HARRISBURG, PA 17105-3265

INREPLY PLEASE
REFER TOOUR FILE

January 14, 2004
BCS1476934

LAURETO FARINAS ESQUIRE
PHILADELPHIA GAS WORKS
800 W MONTGOMERY AVENUE
PHILADELPHIA PA 19122

Dear Sir/Madam:
We have received your request to appeal the deci,sion of the Bureau of Consumer Services.

We have enclosed one complaint famx for you to complete. Please read carefuﬂy the instructions to
help you complete the form.

ek Please make sure you sign the form. We must receive your original signature in order for us to
- process your complaint. Your form will be returned to you if an original signature is not received.

P4

James J McNulty, Secremry
Pennsylvania Public Utility Commission
P.O. Box 3265

Harrisburg, PA 17105-3265

While you wait for us to reach a decision on your complaint, you must pay all undisputed bills
(ones that are not a part of your complaint). Aslong as you pay all undisputed bills and return these

formal complaint forms to us on time, the company is not permitted to terminate your service.

Commiission Procedures for Formal Complaints

»e We send a copy of this letter to the company so they know you are appcalmg the Burcau of
Consumer Services' decision;

— We also send the company a copy of your completed formal complaint forms. Once they
receive it, they have 20 days to send us an answer to your complaint, The company will send
you a copy of their answer,

= Once we receive all the paperwork, we usually will schedule your hearing before an
Admunistrative Law Judge.



7

i

e

] . ‘

We will notify both you and the company by mail when the hearing date is set.

If you cannot travel to your hearing, you can request that the hearing be held by phone. This
is called a telephonic hearing. If we can, we will schedule a telephonic hearing for you.

We will most likely schedule your hearing sometime within three months after you file your
complaint forms. If you know of certain dates when you will ot be available for a hearing,
let us know when you file your forms. We will try to work around your schedule.

If you cannot attend the hearing on the scheduled date, you must fequest a different
time or date. You should request the change at least S days before your hearing by
writing to:

Office of Administrative Law Judge
Public Utility Commission

P.O. Box 3265 ;
Harrisburg, PA 17105-3265

YOU SHOULD INCLUDE YOUR DAYTIME TELEPHONE NUMBER IN YOUR

LETTER. DEPENDING ON YOUR REASON FOR NOT BEING ABLE TO ATTEND THE
SCHEDULED HEARING, YOUR REQUEST TO CHANGE THE HEARING MAY OR MAY NOT
BE APPROVED. WE WILL LET YOU KNOW OUR DECISION ON YOUR REQUEST FOR
CHANGING THE HEARING DATE BEFORE THE DATE OF THE HEARING.

YOU MUST ATTEND SCHEDULED HEARINGS IN PERSON OR BY PHONE IF YOU
DO NOT A TTEND, YOUR COMPLAINT MAY BE DISMISSED (THROWN OUT).

If you have any questions about the wmp!amt process, please call the Bureau of Consumer Services,
toll free, at 1-800-782-1110.

ddi

Vury tealy yours,

- James J. McNulty
Secretary

CC.  Jeffrey Sharp



' P2 L ‘

Phiiadelphia Gas Works i 800 W Montgomety Avenue, Philadelphia, PA 19122
- ; ¢ Tetephone. {515) 236-0500

Laurelo Farinas

" Senot Attotney

Direct Diatr *~ 215-684-6987
E-mai. Jaureia farmnas@pgworks.com

 February 3, 2004

James McNulty, Secretary
Pennsylvania Public Utility Commission
Room B-20, North Office Building
Harrisburg, PA 17105-3265

RE: Philadelphia Gas Works' Appeal of the Decision of the Bureau of Consumer
Services Dated, December 22, 2003 of BCS No. 1476934 ,

Dear Secrelary McNulty:

Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Works ("PGW") hereby
files the onginal and three (3) copies of its Appeal of the Decision of the BCS.

If additional information is needed about this matter, please contact me at my
direct-dial number above. Thank you for your assistance. '

Enclosures (

cc. Jeffery Sharpe
Jack Inzarry




o COMMONWEALTH OF PEN LVANIA
. NNSYLVANIA PUBLIC UTILIT MMISSION
P.O. BOX 3265, HARRISBURG, PA 17105-3265

. INREPLY PLEASE
REFER TO OUR FILE

FEBRUARY 17, 2004

BCS 1476934

LAURETO FARINAS, ESQUIRE
PHILADELPHIA GAS WORKS ,
800 WEST MONTGOMERY AVENUE
PHILADELPHIA PA 19122

Dear Sir/fMadam:

This letter is to inform you that because you did not file a formai complaint with the
Commissior: in the time period given to you, the Decision of the Bureau of Consumer Services
has beconte final. This means you must continue to make payments to the utility company as
stated ir: the Bureau of Consumer Services’ decision. This also means that the company now has
 the right to terminate your utility service in accordance with the Commission’s rufes and
regulations.

Even though the company may now terminate your service, you stil] have the right to file
a formal complaint with the Commission. :

Smceerely,
Ny },maﬁ«' t;» 7},{ 5?7 i
5 e { é'z’é
James J. McNulty ¢

Secretary

jin

cc. JEFFREY SHARP



h RuRIGINIE

ph“ﬂﬁﬁlnnm Gas Wllrks @ P Gw 800 West Montgomery Avanue, Philadsiphia, PA 19122

Laureto A, Farinas, Senior Altorney
Legjal Department

Direct Dial: 215-684-6982

FAX: 215-684-6798

E<matl laureto farinas@d pgworks.com

February 2‘5, 2004

a—-‘,}mp—ﬂn\ “‘:'*"'_:'“\

James McNulty, Secretary R e T
“Pennsylvania Public Utility Commission R

Room B-20, North Office Building

Harrisburg, PA 17105-3265 | FEB 25 233’4
~ ~ UBLIC UTILITY COMNISSICH
Re:. . defirey Sharp BUS 1476904 N SECRETARY'S BUREAY

Dear Secretary McNulty:

On February 3, 2004, pursuant to the instruction of your office, the Philadelphia
Gas Works (PGW) filed an appeal to the above referenced decision of the Bureau of
Consumer Services decision. Please see the attached filing and correspondence of
your office dated January 14, 2004 setting the due date for the filing of an appeal.

On or about February 5, 2004 | received a date stamped partial copy of my filing
with a “post-it” note stating nFormal Complaint attached for 1h;s case. Also included
wag copy of blank Formal Complaint forms.

On or about February 20, 2004, { received the form correspondence from your
office dated February 17, 2004, stating that 1 did not timely file the above referenced
appeal. | believe that the February 5, 2004 “post-it” was rejecting by filing because it
did not appear on the Formal Complaint forms.

| request that my filing be accepted as is and deemed filed timely.

If additional information is needed about this matter, please contact me at my
direct-dial number above. Thank you for your assistance. ,

Sincerely,

ce: - Jeffrey Sharp




BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: March 10,2004

JEFFREY SHARP | | | OCUMENT
Complainant - | ’“‘(\g PFQ

VS. | | ~
| | Complaint Docket .
PHILADELPHIA GAS WORKS ~ No: F-01476934 B OCKE
- COMPLAINT APPELLANT ' ,
Respondent - MAR 1 0 2004

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: JEFFREY SHARP
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
~ correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission.  Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires the
Cormission to serve on each party named in a complaint a copy of the complaint and notice calling
“upon each party to satisfy the complaint, or to answer the same in writing within a specified time;
- THEREFORE, - :

{. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public Utility

~Commission, P. O. Box 3265, Harrisburg, PA  17105-3265, an answer (original and threc

copies), in writing, under oath, which, as required by Section 5.61 of the Commission’s Rules of
Practice and Procedure, 52 Pa. Code Section 5.61, either affirms or specifically denies the
allegations in this complaint. You must also serve a copy of the answer upon the complainant. The
date of service 1s the mailing date as indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission's Rules of Practice and Procedure, 52 Pa. Code Section 1.56(a)

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations 1n this
complaint in accordance with Section 5.61 of the Commission's Rules of Administrative Practice
and Procedure, 52 Pa. Code Section 5.61. In that event, the Commission may, without hearing,
- enter an order which either revokes or suspends any certificate or permit held by you or which
imposes a fine or any other appropriate penalty or remedy authorized by the Public Utility Code, 66

e




Pa, C.S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of utility services. The Commission
is nat limited to the relief sought by the complainant in paragraph 4 of the attached complairt.

3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complamant that this
complaint has been satisfied. Such affidavits must describe the basis on which this complaint was
satisfied; any settlement agreement between the parties must be reduced to writing and attached to
the affidavit. Such affidavits are to be filed with the Secretary of the Commission at the address set
forth in paragraph 1. Upon receipt of affidavits of satisfaction from all complainants, this
complaint may be dismissed by the Commission ia accordance with Section 703(a) of the Public
Utility Code, 66 Pa. C.S. Scction 703(a), unless the Commission determines that such dismissal
would be contrary to the public interest, in which event the Commission may direct that hearings be

“held upon the complaint. ~

4. If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without hearing, -
enter an order which either revokes or suspends any certificate held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa. C. S.
Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of utility services. The Commission
is not limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. If, afler hearing on the issues raised
by that answer, you are found to have committed any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes or suspends any certificate
or permit held by you or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer
of a utility, an order may be entered which prescnibes a payment schedule or which authorizes
termination of utility services. In the imposition of a penalty after a hearing the Administrative Law
Judge is not bound by the relief sought by the complainant in paragraph 4 of the attached complaint.

o I

James J. McNulty
Secretary

(SEAL)

Certified Mail
Retutn Receipt Requested




COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: March 10, 2004
F-01476934

JEFFREY SHARP

2335 DUNCAN STREET ,

PHILADELPHIA PA 19124 Ny

OCUMENT
$o g

Dear SitMadam: o TR

A complaint has been filed against you before the Pennsylvania Pubhic Utility Commission
by PHILADELPHIA GAS WORKS, To defend yourself agamst the claims stated in the following
pages, you must act within twenty (20) days by filing in writing with the Commission, either
personally or through your attorney, your defenses or objections to the claims stated against you.
Or, you may satisfy the complaint by settling the matter with the Complamant and submitting proof
of settlement to the Cormussion within twenty (20) days.

CIF YOU FALL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO
FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMI\/HSSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services may be
authorized. You may lose money or property or other rights important to you.

- COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or permit held
by you, or impose a fine, or any other appropriate penalty or remedy authorized by the
Public Utility Code. You may lose money or property or other rights important (o you. ‘



March 10, 2004

Detailed instructions on how to proceed are contained in the attached pages. You are
advised to read them carefully.

Unless you are a corporation or other organization, you may proceed without a lawyer.
However, if you want a lawyer and do not have one or cannot afford one, the office listed below can
tell you where you can get legal help: , :

Pennsylvania Lawyer Referral Service

Pennsylvania Bar Association
~P.0.Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours

James J McNulty
Secretary

KSB



@HN T. KALITA, JR. ESQUIRE @
PHILADELPFHIA OFFICE
26406 OREHOUON STREET
PHILADELPHIEA, PA 19137
TEL: 215-860-8696
FANX: 215 8600576

BUCKS COUNDY ORRICL
7 CREST VIEW DRIVE
HOLLAND, PA 18966
TEL: 215-860-8694

B FA\ 215:860-0576

DOCUMENT @R

Jumes McNulty, Secretary FOLDE’
Pennsylvania Public Utility Commission
Room B-20, North Office Building

T N Ty

Re: Philadelphia Gas Works’s Appeal of the decision of the Bureau of Consumer Services
Dated December 22, 2003 of BCS no. 1476934

Dear Secretary McNulty
Enclosed please find the original and three copies of the Response of the Complainant/ Appellee
te PGW’s Appeal in the above captioned matter

If any additional information is required, please contact me at my Bucks County number listed
above By a copy of this letter, and enclosures I am serving two copies of the response upon the
Attorney for PGW

Sincerely,

John T. Kalita, Jr. Esq;/
Enecls.

ce: Laureto A, Farinas, Esq

2004 APR -1 At 10: L8
szcm-:m*:'“s BUREAU

RJP
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S et A
John T, Kalita, Jr. Esquire SF_CRETAW" S BUREA
Attorney 1d, 17970
7 Crest View Drive
Holland , Pa 18966 o
Tel 215-86U-8696 Attoracy For Appellant

BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

JEFFFRY SHARP : '
Complainant/ Appeliee : , Tt £ R 07 e ey ey
| : QOHLTE o
Vs, : Complaint Docket o .
No. F-01476934 APR 27 2004

PHILADELPHIA GAS WORKS
Complaint Appetlant

ANSWER OF COMPLAINANT TO FORMAL COMPLAINT NOTICE
TCO RESPONDENT TO ANSWER OR SATISFY

{Appeal Of Philadelphia Gas Works From The Decision Of The Bureau
Of Consumer Services Dated December 22, 2003 And Filed To BCS No. 1476934)

1. Admutted | DOCUMENT ,
2. Admitted « FQLDER

3 Denied as stated. It is admitted that the Complainant has been a customer of the Philadelphia
Gas Works (*PGW?) at the subjeet address for approximately ten vears and that the balance due on
account appears to be $10,392.37. It is further admitted that the Bureau of Consumer Services
(“BSC”; issued a decision on April 30, 2002 where in it concluded that the Complainant assertion
that funds for payment of the outstanding account with PGW had been misapplied by a settleraent
vorupany at the time of purchase of the property at the subject address in September of 2002 was a
matter between the Complainant and the settlement company, and not PGW. It is further admitted
that the Complainant thereafter made some payments towards the said account and that following
his failure to continue to pay off the account at the rate specified in the BSC decision of April 30,
2002 prompted a shut office notice and a further BSC complaint and decision the subject of this
appeal by PGW was thereafter issued.

It 15 denied that the implication that the Complainant has not tried to make payment during the
period in question - On the contrary, at the time of purchase of property in question, the

Complainant had arranged for a complete or near complete payoff of the then balance due on
account to PGW. As PGW has alleged that it has not receive payment of $4, 186.47 as set forth in
the seitlement sheet attached hereto as Complainant’s exhibit “A™, it is clear that the funds provided
for payment of this outstanding bill were not paid. The net effect of this apparent misapphcation is



to put the Complainant further in arrears then his ability to pay can be maintained. ( The funds

borrowed on account to purchase the property had built in to them the pay off of the PGW account.

When the account was not then paid off, the complainant was then saddled with a mortgage at a

higher amount then would ordinarily be necessary so as to pay off the PGW account and to pay off

~ the mortgage. The net result is that the income to debt / ratio for the complainant’s income tell well
below his abiity to pay the amount set by the BSC's decision of April 30, 2002). Thus 1t is denied
that Mr. Sharpe should be viewed as a “Level 3 customer”, but rather should be vxewed as a “Level
1™ customer.

4. It is denied that Mr. Sharpes has demonstrated poor payment habits, and should be required to
pay the PGW balance in full. On the contrary, the decision of BCS of December 22, 2003 is
appropriate in light of the fact that the Complainant tried to pay off the debt in full, and was
thwarted in that attempt by the apparent misapplication of funds set aside for payment at the
settlement of the purchase of the property on September of 2002, This misapplication clearly
increased Mr Sharpe’s debt to the mortgage company, and decreased his ability to pay and should
not be deemed to be his fault on result in his being characterized as having poor payment habits.

By way of further answer, Mr. Sharpe is ready , willing and able to assign any chose in action
concerning the apparent misapplication of the settlement tunds to PGW as evidence of his good
faith and in lieu of payment of that sum to PGW towards his alleged arrearage.

WHERLEFORE Complainant / Appelice rcspecifuﬂv request ﬂmt the Commission uphold the

decision of BCS of December 22, 2003, and ﬁnd in favor of the Complainant / Appellee and against
PGW. ,

? /3"/’7 (date)

Respecttully submitted,

S/ e

John T. Kahta M Esq.

Attorney 1D 17970

Attorney for the Complainant/ Appellee
7 Crest View Drive

Holland, PA 18966
Tel : 215-860-8696

b



AFFIDAVIT

Commonwealth of Pennsylvania:
SS
County of Philadelphia

Before me the undersigned officer, personally appeared Jeffery Sharpe, the Complainant / Appellee
in the above captioned matter, and being duly sworn deposes and says that the fact contained in the
foregoing answer are true and correct Lo the best of his knowledge | information and belief.

{7 TolAALSEAL
e OB Ny P

City of Phitadelphia, Phila. Costy
l My Cormisgie “xpires August 17,




John T. Kalita, Jr. Fsquire

Attorney 1d. 17970

7 Crest View Drive

~Holland |, Pa 18966 ,

Tel: 215-860-8696 Attorney For Appellant

‘BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION
JEFFERY SHARP
Complainant/ Appellee

Vs, : Complaint Docket
No. F-01476934
PHILADELPHIA GAS WORKS
Complaint Appelant

CERTIFICATE OF SERVICE

1. John T, Kalita, Jr. Esquire, am the attorney for the appellant in the above captioned matter, and
hereby certify that I have this day mailed a true and correct copy of the foregoing pleadingl to the
following person Service by first class mail postage pre-paid to:

Laureto A. Farinas, Esq.
Philadelphia, Gas Works
800 W. Montgomery Ave.

v Philadeiphia, PA 19122 ‘

{/John T. Kalith, Jr. Esq.
Attorney 1D 17970
Attorney for the Appellants
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Philadeipkia Gas Weiks (4. 200 West Mortgomery Avernue, Philadeiphia, PA 18122
{sureto A, Farinas, Senlor Attomey
Legal Departrment
Direct Dial: 215-684-6982
FAX 215-684-6798 :
E.mail laureto farinas@pgworks.com

‘May 19, 2004

| James l\/i‘c;t“«l}.:ltyi Siacret.a_ry ] 1 ERE , RECEIVED

Pennsylvania Public Utility Commission
Room B-20, North Office Building | | |
Harrisburg, PA 17105-3265 | - MAY 19 2004

o ‘ PA PUBLIC UTIL: 10
RE: Jeffrey R. Sharp v. PGW, Docket No. F — 01476934 A ng‘g&%% gﬁ’gﬁ’ﬁ{ﬁs‘o"

Dear Secretary McNulty:

 Pursuant to 52 Pa. Code §5.24(b), the Philadelphia Gas Works (PGW) certifies
that the above referericed Complaint has been satisfied. PGW and Mr. Sharmp, through
his counsel, John T. Kalita, Jr. Esq, have discussed the issues arising from Mr.
 Sharp’s account and PGW's appeal of the Bureau of Consumer Services. The parties
have reached a settlement. With this discussion and settlement, PGW is satisfied with
the resolution of this complaint.

By copy of this letter, | am notifying the parties of their right to object tovany part
of this settlement, in writing to the Public Utility Commission within ten (10) days of the
date of this letter,

If additional infcrmation is needed about this matter, please contact me at my
direct-dial number above. Thank you for your assistance. ~

Sincerely,

Jack lrizamy
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COMMONWEALTH OF PENNSYLVANIA
| ‘ PUBLIC UTILITY COMMISSION
DATE: 05/25/2004

SUBJECT: F-01476934 v
Jeffery R. Sharp v. PGW

TO: Wanda Zeiders
Docket Managemeant

FROM : Jana Miller
: Office of Administrative Law Judge

: On 05/19!2004 a Certificate of Satisfaction was filed in the above- -captioned proceedmg
by Laureto Farinas, Esq. If no objection is filed to this certificate within 10 days of service, this
proceedxng will be closed.

All parties should be notified that the case is closed and a copy of that nohﬁcatxon placed '
it the document folder.

Attachment '
pe.  ALJ (None Assigned)
' Beth Plantz
Case File
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