° CAPTION SHEET VOCASE MANAGEMENT SYSTEM

1 REPORT DATE: 00/00/00 h
2. BUKEAU: ALJ 1
3, SECTION{S): . 4. PUBLIC MEETING DATE:
5 AFPPROVED BY: : 00/00/00
LIREBCTOR . ‘
SUPERVISOR: ; : ,
6. PERSON IN CHARGE: : 7. DATE FILED: 05/05/03
&, DOCKET NO: F-01012835 : 9. EFFECTIVE DATE: 006/00/00

PARTY/COMPLAINANT: KING, CHARLES
RESPONDENT/APFLICANT: PHILADELPHIA GAS WORKS
COMP/APP COUNTY: MONTGOMERY UTILITY CODE: 125042
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ALLEGATION OR SUBJECT

COMPLATNANT STATES FIRST BILL RECEIVED WAS APPROXIMATELY APRIL. 2000 FCR
$12,000, WHICH HE FOUND TO BE OUTRAGEOUS 3INCE THERE WAS NO CNE LIVING IN
THE HOUSE. HE IS REQUESTING PGW TO THOROUGHLY INVESTIGATE THIS MATTER AS TO
THE ACTUAL DATE SERVICE WAS TURNED ON.




FORMAL COMPLAINT FORM y
Pennsylvania Public Utility Commission , §’ é / 4 ;

Please Print: O S ?Dg A ) oo
lease Print: F O\ON\ 8 /7C_§ /ﬂ/,Q«(Sgg/

1. Your Name, Mailing Address and Telephone Number j / )
Name[ﬂﬁ//l = ’Z//"ﬁ, . . < @/]/7/‘7 .
Street/P.0. Box _ ??& [ GEEMAIBI) P EE Apit WZ@

City LAJAVETTE Hlel State_/A _ Zip SEEY

CountyAPMTEOMEE-Y  Home Telephone-Area Code (245) 733 *//ﬁé
Work Telephone-Area Code ()

2. Name of Company your complamt concerns: /Dé (,LB @é/ ng,ﬂ,,?ﬁ“ G& gij»,,>

3. What is your complaint?

abbckid

RECE ‘VECH
MAY 05 2003

.

PA PUBLIC UTILITY COMMISSION
SECRETARY'S BUR::AU

(If you need more space, usc additional paper ard attach to this form).

(-over-)



‘4. What do you want the Public Utility Commission to do about your complaint?

(If you need more space; use additional paper and attach to this form.)
5. You must sign and date your complaint below.
The information [ have placed on this form is true and correct to the best of

my knowledge. I understand that I could be punished under Pennsylvania
State Law if 1 purposely give false information.

sy [ M Jl 5302

Original ‘ngn:x@re/ ﬂf complmmf person Date

6. If you arc represented by a lawyer you must provide your lawyer’s name, address
and telephone number. ‘

Lawyer’s Name

Strect

- City_ o _ State | _Zip
Tc.lcphanc Number-Area Code ( )




3 What is your complaint?

This property was purchased in February 1996. From 1996 to present, this property has
been under construction. No-one has lived in the property from then to now. There 15 no
kitchen installed so no gas has been used for cooking, etc. Nor are there any bedrooms

This property has been and continues to be under construction An application for PGW
service was applied for in February of 1996, however, after considerable problems with
various heating contractors I requested PGW to inspect. It was at this time that 1 was

‘advised that there was no record of service actually being turned on. He inquired further if

| had received any bills, to which I replied No The timeline for this interchange was in

~ approximately March of 2000. The first bili received was approximately April 2000 tor

$12.000, which I found to be outrageous especially since there was no one living in the
house This bill pushed a button which said that something was radically wrong here.

4. What do you want the Public Utility Commission to do about your complaint'?‘

I am requesting PGW to thoroughly investigate this matter as to the actual date service
was turned on, why no monthly bills prior to the April-May billing of 2000 were issued,
therefore, where and how PGW arrived at the $12,000 amount. Furthermore, if PGW did
not send a bill not withstanding it was correct or not, iuw can late penalties and tinance
charges be applied to the account? Since this matter has not been resolved, it continues to
hemmorage and is now over $21,000. This matter must be brought under control.

CC PUC, PGW, Aaron Pogach




- NOTIFICATION OF INTENT TO APPEAL

x , (Request For Formal Complaint Forms)
Notee to Customer.

If you sign and return this form you are notifying the Public Utility Commission that you
mtend to appeal this informal complaint decision. Do not return this form unless you want (o
appeal this decision.

If you want to appeal this decision, you must return this Notification of Intent to Appeal
form within twenty days of this date: March 14, 2003 The Commission will send you formal
complaint forms. :

You must comply with the terms of this decision until the Public Utility Commission
completes the formal complaint process. You must make all of the required payments, or the
utility company may pursue the termination of your service.

Thank You.
Pennsylvania Public Utility Commission.

Yes, 1 want to appeal the decision of the Bureau of Consumer Services. Please send formal
complaint forms to me at the following address:

Customer name and address: CHARLES KING
(Please correct any mistakes.) 5916 PULSKI AVENUE
PHILADELPHIA PA 19144

@-9 FBASI? Z//M/?/{M

(Area Code) Telephone Number Signature

Mail this completed form to: SECRETARY
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P. 0. BOX 3265

HARRISBURG, PA 17105-3265

"FOR OFFICE USE ONLY
BCS Number: 1012835 Date of mailing:  March 14, 2003
| Company: _ PHILADELPHIA GAS WORKS

nv3ILng S, AuvL:
A WLBHOE!S
82 6 WY /é 4dv £002

Q3AI3038 ’ -9




“* COMMONWEALTH OF PENNSYLVANIA S”/ @/ 7
PENNSYLVANIA PUBLIC UTILITY COMMISSION f
P.O. BOX 3265, HARRISBURG, PA 17105-3265

IN REPLY PLEASE
REFER TOOUR FILE

April 16, 2003
BCS 1012835

CHARLES KING
5916 PULSKI AVENUE
PHILADELPHIA PA 19144

Dear SiriMadan:
We have received your request to appeal the decision of the Bureau of Consumer Services.

We have enclosed one complaint form for you to complete. Please read carefully the instructions to
help you complete the form,

b Please make sure you sign the form. We must receive vour original signature in order for us to
process your complaint. Your form will be returned to you if an original signature is not received.

Return the form to us on or before May 6, 2003 to the address listed below:

James J. McNulty, Secretary
Pennsylvania Public Utility Commmzon
P.O. Box 3265

Harrisburg, PA 17105-3265

While you wait for us to reach z decision on your complaint, you must pay all undisputed bills
(ones that are wot a part of your complaint). As long as you pay all undisputed bills and return these
formal complaint forms 1o us op time, the company 1s not permitted to termnate your service,

Commission Procedures for Formal Complaints

- We send a copy of this letter to the wmpany so they know you are appealing the Bureau of
Consumer Services' decision;

- We also send the company a copy of your completed formal complaint forms. Once they
receive it, they have 20 days to send us an answer to your complaint. The company will send
you a copy of their answer.

- Once we receive all the paperwork, we usually will schedule your hearing before an
Admimstrative Law Judge.
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We will potify both you and the company by mail when the hearing date is sct.

If you cannot travel to your hearing, you can request that the hearing be held by phone. This
1s called a telephonic hearing. If we can, we will schedule a telephome hearing for you.

‘We will most ikely schedule your hearing sometime within three months after you file vour

complaint forms. 1f you know of certamn dates when you will not be availabie for a hearing,
let us know when you file your forms. We will try to work around your schedule.

If you cannot attend the hearing on the scheduled date, you must request a different
titne or date. You should request the change at least 5 days before vour hearing by
writing to:

Office of Administrative Law Judge
Public Utility Commission

P.O. Box 3265

Harrisburg, PA 17105-3265

YOU SHOULD INCLUDE YOUR DAYTIME TELEPHONE NUMBER IN YOUR

LETTER. DEPENDING ON YOUR REASON FOR NOT BEING ABLE TO ATTEND THE
SCHEDULED HEARING, YOUR REQUEST TO CHANGE THE HEARING MAY OR MAY NOT
BE APPROVED. WE WILL LET YOU KNOW OUR DECISION ON YOUR REQUEST FOR
CHANGING THE HEARING DATE BEFORE THE DATE OF THE HEARING.

YOU MUST ATTERND SCHEDULED HEARINGS IN PERSON OR BY PHONE. IF YOU
DO NOT ATTEND, YOUR COMPLAINT MAY BE DISMISSED (THROWN OUT).

If you have any questions about the complaint process, please ¢all the Burezm of Consumer Services,
toll free, at 1-800 782-1110.

vl

~ Very truly yours,

e YT

James J. McNulty
Secretary

CC PHILADELPHIA GAS WORKS
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BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION
DATE SERVED: JUNE 9, 2003 e
CHARLES KING [Q OC UM E N T
Complainant -{) L D F R

VS. | PR
Complaint Docket , @@Kﬁjﬁ@
PHILADELPHIA GAS WORKS No: F-01012835 .
| Respondent OJUND g 2008

- FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PHILADELPHIA GAS WORKS
TAKE NOTICE:

, That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Uulity
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires the
Commission to serve on each party named in a complaint a copy of the complaint and notice calling
upon each party to satisfy the complaint, or to answer the same 1n writing within a specified time;
THEREFORE, '

1. You have twenty (20) days from the date on which this complamnt is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public Utility
Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original and three
copies), in writing, under oath, which, as required by Section 5.61 of the Commission’s Rules of
Practice and Procedure, 52 Pa. Code Section 5.61, either affinns or specifically demes the
allegations in thig complaint. You must also serve & copy of the answer upon the complatnant. The
date of service is the mailing date as indicated by the date at the top of this Notice. Section 1.56(a)
of the Commission's Rules of Practice and Procedure, 52 Pa. Code Section 1.56(a).

2. I you fail to either satisfy this complaint or 1o file answer or other responsive
pleading within twenty (20) days, you will be decmed to have admutted all the allegations n this
complamt in accordance with Section 5.61 of the Commission’s Rules of Administrative Practice
and Procedure, 52 Pa. Code Section 5.61, In that event, the Commission may, without heanng,
enter an order which cither revokes or suspends any certificate or permit held by you or which
imposes 2 fine or any other appropriate penalty or remedy authorized by the Public Utility Code, 66
Pa. C.S. Section 101, et seq ; and, if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of utility services. The Commission
is not lumuted 1o the relief sought by the complainant in paragraph 4 of the attached complaint.




\ @ @

3. If you elect to satisfy this complaint you must file, within twenty (20) days from
“the date on which this complaint is served, affidavits executed by each complainant that this
complaint has been satisfied. Such affidavits must describe the basis on which this complaint was
satisfied; any settlement agreement between the parties must be reduced to writing and attached to
the affidavit. Such affidavits are to be filed with the Secretary of the Commission at the address set
forth in paragraph 1. Upon receipt of affidavits of satisfaction from ail complainants, this
complaint may be dismissed by the Commission in accordance with Section 703(a) of the Public
Utility Code, 66 Pa. C.S. Section 703(a), unless the Commission determines that such dismissal
would be contrary to the public interest, in which event the Commission may direct that hearings be

held upon the complaint. '

4, If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without heanng,
cater an order which either revokes or suspends any certificate held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa. C. S.
Section 101, et seq.; and, if you are a customer of a utility, an order may be entered which
prescribes a payment schedule or which authorizes termination of utility services. The Commuission
is not limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

S. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to the
Office of Administrative Law Judge for hearing and decision. 1f, after hearing on the issues raised
by that answer, you are found to have committed any of the violations alleged in the complaint, the
Admimstrative Law Judge may render a decision which either revokes or suspends any certificate
or permit held by you or which imposes a fine or any other appropriate penalty or remedy
authorized by the Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer
of a utility, an order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. In the imposition of a penalty after & hearing the Administrative Law
Judge is not bound by the relief sought by the complainant in paragraph 4 of the attached complaint.

e F UL
James J. MeNulty

Secretary
(SEAL)

Certified Mail
Retum Receipt Requested




COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

DATE SERVED: JUNE 9, 2003

F-01012835

- LAURETO FARINAS ESQUIRE
PHILADELPHIA GAS WORKS
800 W MONTGOMERY AVE
PHILADELPHIA PA 19122-2898

Dear Sir/Madam:

A complaint has been filed against you before the Pennsylvama Public Utility Cormission
by CHARLES KING. To defend yourself against the claims stated in the following pages, you
must act within twenty (20) days by filing in writing with the Commission, either personally or

through your attomey, your defenses or objections to the claims stated against you. Or, you may
satisfy the complaint by settling the matter with the Complainant and submitting proof of settlement
to the Commission within twenty (20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services may be
authorized. You may lose money or praperty or other rights important to you.

COMPANY/UTHLITY

An Administrative Law Judge may revoke or suspend any certificate or permit held
by yeu, or impose a fine, or any other appropriate penalty or remedy authorized by the
Public Utility Code. You may lose money or property or other rights important to you.

DOCUMENT
FOLDFR
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JUNE 9, 2003

Detailed instructtons on how to proceed are contained in the attached pages. You are
advised to read them carefully.

Unless you are a corporation or other organization, you may proceed without a Jawyer,
However, 1f you want a lawyer and do not have one or cannot afford one, the office listed below can
tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

James J. McNul ?‘ 7?[ 72“%

Secretary

JIH
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Phlladelphla Gas Works 800 W Mortgamery Averu, Phiadelphia, PA 19122
Legal Daparimert Fax: (215) 6846788
PGwW ‘ Hector Ferrer

, Legal Ass:stant
Dirett Dial, - 215-684-6533
E-mail hector ferrer@poworks.com

S

July 24, 2003

, ' JUL 2 4 2033
James McNulty, Secretary
Pennsylvania Public Utility Commission PAPUBLIC UTILITY £O"+ Sg10n
Room B-20, North Office Building - SECRETARY'S BURLAU
Harrisburg, PA 17105-3265

RE: C;harlés King v. Philadelphia Gas Works, Docket No. F - 0101 2835
Dear Secretary McNuity:

Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Works ("PGW") hereby
files the original and three (3) copies of its Answer to the Complaint.

if additional information is needed about this matter, please contact me at my
direct-dial number above. Thank you for your assistance.

Sincerely,

Enclosures
il e - DOCuvgT
Laureto Fannas, Esq F O L D ER

< Y
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PENNSYLVANIA PUBIC UTHTY COMM!SSION PAPLILC Uiy COMMISSION

, ; é.,w‘km.? /S BUAE
- Charles King . AEAU

v. - :  Docket No. E - 01042835
Philadelphia Gas Works .

Answer Of Philadelphia Gas Works

© Pursuant to 52 Pa. Code §5.61, the Philadsiphia Gas Works (*PGW) hereby
answers the Complaint filed in the above captioned matter. PGW hereby avers the

following:
1. Admitted.
2 Admitted.

3 Denied. PGW deniies that averments contained in Paragraph 3. Strict proof of

income is demanded at a hearing of this matter. | |
PGW records indicate that the Complainant purchased property 5619 Pulaski
Avenue on 02/16/96. The previous customer of record requeSted that service be
taken out of her name on 02/16/96 Although the previous customer’s service
ended on 2/16/96, gas was still flowing at the service address, it was not
charged to any person but rather (a “Soft-Off* account). The meter index as of
02/16/96 was 2256. |
On 2/22/96, the Complainant visited & PGW District Office on 02/22/96 to have
services transferred into his name. Due to an error the Complainant's application
process was never causing the Complainant not to receive bills. Gas service at

 the property was billed under “Soft-Off* account status as shown that the
statement of billings and payments that are attached hereto as Exhibit “A”.
On 10/16/97 the Complainant requested service on his heater, whereupon a
PGW service person visited the property and read the meter at an ending index

~ for that period was 9713.
The property is equipped with and automatic meter reading device FAMR”) and it
recorded meter readings monthly. The final bilt including ﬁnanyce charges were
$9061.60. This amount was transferred to the Complainant’s account on

DOCUMENT DOCKETE
FOLDER UL 31 2003
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- 07/16/01. The Complainant was billed for the period from 09/27/00 {o 06/20/01
under the rates in effect during that period resulting in a bill for $3437.27.
Since then, the customer has only made one payment in the amount of $200 in
April 2003.

A decision from the Bureau of Consumer Services (“BCS") issued on or about
4/13/03, which is attached hereto as Exhibit “B”, provided the Complainant with a
credit in the amount of $2400. PGW has waived late payment charges in the '
amount of $4453.54, |

The total balance on the account is $14639.25 The BCS decision also
ordered that the Complainant be placed on a payment agreement consisting
of current bills plus $150 per month toward arrears. ;

4. Denied. The averment in Paragraph 4 of the Complaint is a request for relief to

which no response is required. PGW therefore denies the averments in

Paragraph 4. '

Wherefore, PGW respectfully requests that this Commission find against the
Complainant, and affirm the BCS decision in this matter.

Respectiully submitted,

July 24, 2003

Laureto A. Farinas, Esq.
Philadelphia Gas Works
800 W Montgomery Avenue
Philadelphia, PA 19122
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PAYMENTS FROM 01/01/1996 TO 06/19/2003

[Account 4 7117015277 | [Customer Home: OFF, SOFT " ]

| jail Cycle: 14 |

| [Custorme: Address: 5916 PULASKI AVE/PHIAPA
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Jur 200 3003 8 I9eM - FUC B&L‘L’S? SYC Hhg Pa

€S503101 PA. PUBLIC UTILITY COMMISSION 672012003
BUREAU OF CONSUMER SERVICES
CLOSING DATA
RCS CASE NUMBER: 1012835 DATE CASE OPENED. 9/672001
CUSTOMER NAME ~ CHARLES KING
- §VC. ADDRESS: 5916 PULSKI AVENUE
PHILADELPHIA, PA 19144
COMPANY NAME:  PGW (Phia Gas Works (NGDC} ACCOUNT # 0951415138
TOTAL BALANCE/BASIC: §20,119.92
PRIOR CASE NO:
RESOLUTION:

AMOUNT MONEY SAVED: $2,400.00

CO MUST GIVE CUSTOMER A 20% ADJUSTMENT RE: EXTENDED PERIOD OF NO BILL.

COMPLIANCE
VIOLATION (ALLEGED, ACTUAL, NO): NO
CHAP §6/64]10THER" ‘ SECTION/RULE:

DECISION ISSUED: ~ Y , ORAL/WRITTEN W
INVESTIGATOR: BENTZ DIANNA

CLOSING DATE: 37132003




VERIFICATION

- |, Laureto Farinas, hereby declare that | am counsel to the Philadelphia Gas
"Wtbrks: and that as such, | am authorized to make this verification on its behalf, that the
facts set forth in the foregoing Answer are true to the beét of my knowiedge, km'formation
and belief, and that | expect to be able to prove these at a hearing held in this matter. |
‘make this verification subjaét to the penalties of 18 Pa. C.S. §4904, pertaining to false

statements to 'autho:—itie‘s.

" Date: July 24, 2003

Laureto Farinas



CERTIFICATE OF SERVICE

| HEREBY CERTIFY THAT | HAVE THIS DAY SERVED A TRUE COPY OF THE
FOREGO!NG DOCUMENT UPON THE PARTICIPANTS LISTED BELOW IN
ACCORDANCE WITH THE REQUIREMENTS OF §1.54 (RELATING TO SERVICE BY
A PARTICIPANT).

Service List:

For Complainant:
Charles King

9801 Germantown Pike, Apt 803
Layfayette Hill, PA 19444

July 24, 2003

Laureto A. Farinas, Esq.
Philadelphia Gas Works
800 W. Montgomery Avenue
Philadelphia, PA 19122




