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PARTY/COMPLAINANT: SERRANO, MARIA C.
RESPONDENT/APPLICANT: PHILADELPHIA GAS WORKS
COMP/APP COUNTY: PHILADELPHIA . UTILITY CODE: 125042
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ALLEGATION OR SUBJECT

COMPLAINANT STATES SHE WOULD LIKE A PAVMENT AGREEMENT.

'DOCUMENT peemais 0
FOLDER # js-1ams




' ' , : BCS2030201
. PHI ELPHIA GAS WORKS

Must be returned by AUGUST 9, 2006

PENNSYLVANIA PUBLIC UTILITY COMMISSION

125042 ol Gormplaint Fofm
S ozfzozé;om H: H@UMJ&

IS

CUSTOMER NAME (COMPLAINANT)

Your name, mailing address, county, telephone number, utility account number and
service address:

Name Mam@ £ Serrand
- Street/P.0. Box 2 | !é, E %émm <+ Apt#___

City ph . State P& Zip M (3 {‘7'
County _ ) . |
Area Code/HOME Phone {Q ﬁ Lf 0251' O%’C{/é
B~
Area Code/ORK Phone A =4 |
= <. e
- . , m = mn
Utility Account Number =0 >
(from your bill} T =
O o
If your complaint involves utility service provsded to a d:ﬁerentiéadré:g's th;an
your maﬂmg address, please list this information below. § :‘i b
[t £

Name

Street/P.0. Box

City . e ___State Zip

UTILITY NAME (RESPONDENT)

Name of utility company your complaint concerns: | & 6‘0&,;’5 {v )6 (‘/’(5



TYPE OF UTILITY (c@agck one)

[0 ELECTRIC 0 STEAMHEAT
B eAs [0 WASTE WATER
[0 WATER [J MOTOR CARRIER

(taxi, moving company, limousine)

[0 TELEPHONE
(local, long distance)

COMPLAINT (check one)

In general, what is your complaint?

| want to oppose the company's proposed rate increase.

There are incorrect charges on my bill. |

There is a reliability, safety or quality problem with my‘ utility service.
[ received a notice that my utility service is being terminated.

I would like a payment agreement.

Ogooogr?r

Other.

{(explain)

B.  State the facts of your complaint.

Include any specific dates, times or places that are important. If the complaint is about
- a bill, tell us about any charges that you believe are not correct, Use additional paper if

you need more space. Provide copies of all relevant documents‘ you believe will
support your complaint,

Wi

T/we, pﬂ}ymgm‘{’ ;}h‘,ml)unf' wus 5(,%)0&/ it I‘K}Ngé’, A
CMIOn }“ 5&[(./«{__, ‘f‘L\c\JF 5:/ ¢S /?'CCUfZ/?J[”Q ’C’OQ ,,,,,7 4
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© 5. © RELIEF | ;

What do you Want the Public Utility Commission to do about your complaint? Use R
additionat paper if you need more space. - . | | -QC 1 H’\Q
£ Pliase Let Pew Know fhot I con not ovten
Armoont Hhey requested | Tk T don't use Fhot C‘-"“r"”"J“
0k GAsS on o 'gmy to dey basi's, e moat bl éﬁfﬁ‘/.? - L
tan piy $20.00 4 nodtl Fsr gy cornant 6/ andl
4 20,00 *:lr’owot% g oot olue oot gl T ok
‘H'to&!c‘ (g (\A‘\r’“, onwwef mQ -y MJMH U S /,,(cil\u
T owdl won u,,:;LL Hieim . SUNW’M+£\§ T oL ro,(é
ot o\, ge once vn Ay Leg . 90 étwﬂ‘“ stodd Le Qe .

6. PROTECTION FROM ABUSE

Answer the following question if your complaint is against a natural gas distribution
company, an electric distribution company or a water company AND your complaint is
“about a billing problem, an application for service problem, a termination of service
problem or a request for a payment agreement.

Has a court granted a “Protection from Abuse” order for your persbnal safety?
| ves O
NO ‘é
7. PRIOR UTILITY CONTACT
Answer the following question only if you are a residential customer and your
complaint is against an electric distribution utility, natural gas distribution utility or a
water distribution utility.

- Have you spoken to a utility company representative about this complaint?

YES )4

(includes appeals of BCS determinations)
NO ; | L]

If you tried to, but could not speak to a ufility company representative about your
complaint, please explain why.



10.

Street

VERIFICATION ANWGNATURE

You must print or type your name below on the line provided for the verification
paragraph, and you must sign and date (in ink) this form on the lines provided.

Verifi catton
Md ‘N Z S erraroe _ , hereby state that the

facts abov’e set forth are true and correct (or are true and correct to the best of

my knowledge, information and belief) and that | expect to be able to prove the

same at a hearing held in this matter. | understand that the statements herein are

made subject to the penalties of 18 Pa. C.5. § 4904 (re{atmg to unsworn
falsification to authorities).

%mwmwwww% 25 -0

iéigﬁature) | (Date)

LEGAL REPRESENTATION (IF ANY)

If you are represented by a lawyer in this matter you must provide your lawyer's name,

address and telephone number.

Lawyer's Name

City R _ State _Zip

Area Code/Phone Number

FILING

Please return the completed form to one of the addresses listed below:

if using U.S. Postal Service: If using overnight delivery service:
Secretary Secretary
Pennsylvania Public Ut:l ity Pennsylvania Public Utility Commission
Commission 400 North Street ;
P.O. Box 3265 Commonweaith Keystone Building, 2™
Harrisburg, PA 17105 , - Floor Harrisburg, Pennsylvania 17120

Facsimiles and/or electronic filings of the complaint form will not be accepted.

If you have any questions about filling out this form, please contact the
Secretary’s Bureau at 717-772-7777. ,

Keep a copy of your complaint for your records.
, |



‘ ‘ Page: 1 of 3

. e - ‘Billing Date: 06/05/06
PHILADELPHIA GAS WORKS ~ing e 6105/
505 W- MONTECOMERY AVENUE, PHILADELPHIA, PA 19122 0050 Account Number: 04478385189
'MONTHLY STATEMENT GENERAL INFORMATION
From 05/03/06 thru 06/02/06 CONTACT US
Biling Cycle Number: 0T Gas Leaks & Emergencies 215 235-1212
Account for: Billing & General Information 215 235-1000
MARIA C SERRANO B "
2116 E SOMERSET ST Applianae Service 215 235-2050
PHILADELPHIA PA 19134-3913 Theft of Gas , 215 684-6383
: Foreign Language Assistance 215 235-1000
g s Hearing tmpaired TTY Line 216 236-4646
jling Summary e . v
' R s@ tes Cue Habl .
Past Due Amount ©.861,094.64 SRfesemtanias u,e awan Espénoll : 215 238-217%
Adjustmants $15.55 Web Site ~ www.pgworks.com
Cmrent Charges ~ ( $562.25 CUSTOMER SERVICE CENTERS
' = {Hours 9 a.m. - 5 p.nj
Total Amount Due By - Center City 1137 Chestaut St. (M, T, TH, F)
Jun 28, 2006, - : $ 1'162-44 Germantown 210 W. Chelten Ave. {T, W, F)
S. Philadelphia 1601 5. Broad St (M, W, TH)
Frankford - 4410 Frankford Ave. {T, TH, F}

N. Philadelphia 1337 W. Erie Ave. (M, W, THI
W. Phitadelphia ~ 5230 Chestaut St. (M, T, W,F}

To avoid Finance Charges please pay totat amount due by the due date. Finance Charge is caleulated at 1.5%
monthiy. {18% yearly)

‘Questicns or complaiate about your bill? Plesse cull us before the Dus Date et 215-235-1000.
Or wirite to: PEW PO, Box 3500, Phua,, PA ¥5122.005C

Plaase return this portion with your peyment.

' Write your becount number on your chdck or monsy order mede poyable to PGW. . ,
‘ p ﬁ? Account Number: 0447838519
; ' , ; Due Date: Jun 28. 2006

oA , Ploage Pay: 1,162.4

Place "X in box for l y $1.162.44
addrass corrections. Prant ' . ‘ .
cofrecBons o teverse side,

Amount Enclosed: 2 : ‘ .

13002 1 AV 0.293 ****AUTO**5-DIGIT 19134 :
lalildosdbllelidadbl ‘mn”nl“nn"n"nlthd Fntldod i nalilndbudfad didndaddedn il

MARIA C SERRANO ‘ Philadelphia Gas Works
2116 E SOMERSET ST P.0. Box 17606
PHILADELPHIA PA 19134-3913 Baltimore, MD 21297-1606

00044786385194000000003162446
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RUDGET PLAN '
This plan is avaitable 1¢ all residential customers whic arg notin
arrears, [t spreads your payments peer a 12 monit glan

You may stan the Budget Plan at any ume. To do sg, or fo: more
information, call 215 235-1000 or visst any of our Customer
Service Centers

PAYMENT AGREEMENT PLANS

If you are behind and cannot pay your full bl PGW offers
special payment plans. Calt pur Coliection Deparment at 215
235-1777 vr visit any of our Custpmer Senace Centg’s

METER READING INFORMATION

PGW shall use its best effort 1o obtam an actua: meler readng
regularly, and at least every six months for customars without
aulomatic meter reading devices When the metgr ¢ not read we
pstimate your gas use. To avoid estimates, you may read your
own meler and teli us tha reading by cating 215 232-2244 at
any lime. We also offer stamped, pre-adaressed post cads,
which vou can use to send us your meler reaning by the specihed
date. To request a supply of these cards, ratl 275 2357060, or
write us at 20, Box 3500 Philadelphua, PA

CLUSTOMER CHARGE
Amonthly chargs y charge to cover NGDC costs such as mantaimng the
iines, meter reading and billing

_DlSTH!_BgT!ON CHARGES
The charge for delivery of naturai gas from the ¢ly gate 1o the
consumer.

COMMODITY CHARGE
The charge for basic gas supply service which is sbid etther by
volume (cct or mel) nr heating vatue {dekathermns).

RIGHTS AND OBLISATIONS

A summary of yout nghts and obligabions as a PGW cusiomer
will be made availablc upon tequost.

A Rale Schuduie and ar gxplaration 5 now § votly the
accuracy of a bilt and an expianabior 5t the vannus charges
wilt be made avalable upon réquest.

Electronic Checlt Recoverv Authonzation

When yout pay by check, preauthonzed bank rafl, ACH of Gy a
lelephono atthonzed transachon you expaessly authonzet PGW,
# your check s dishonored or teturned for any reasor. o
electronically debil your acgourt 1or the amount 4f the Lhenk
plus a processing fee not to exceed (he state maxmur igga:
limit {plus all applicabie sales tax) Tha use ¢ g cneck for
payment 1s your acknow eggement of this poicy ard ds 'srms

RO

Coadae e o
S
{CF

140 cubic feat of cas Trus s @ neaswr2 of aas s ge

MCFE
6% tulne feet of 3as "‘*fs is & measure of pos usaoe

GA3 COST ADJUSTRENT
Amount ailieg o crecied ench morin 10 205 " o ‘s. ew 03
betyeer proccled ard atiudr §as supply Zosis oM ING natra Gas
Dugtrbutor Comoany ,

?K # TL;FE%JSQ 5“‘('7",;«
A measure of Eh» reat conlent vae of gas as wsags
delermureg by multnying the MGF ased by 1o regt conten
value of (ne gas. One DTH equs!s approxmaiey naig aunored
severty cubic feet o

A ::.Ef"‘ feg,naied atura "as whiy wh oht uwrz ) ﬂa oas nesand
BOUIPMEN? necessary 1o aehver nalural gas i iha ot rvsumesr

Weatres Normoizabea Aoustment &/i\,m
An agdiastmert approvad dy the & Pennsyivama Publiz LY *\,Y
Commission as a way o heip PRW statihze s incopm™i and
aperate more gthoiemlly w tbm its bugget dunn ™o mu oG
uaasa,,

IMSRATON BIDER

Apples o cusiomrs sarighing o an a *e nat. e
terruplibie sorvice, Credts or SUTCHE'QB5 B &

nas costs that the company pad ouang the i ;
customer bought gas from PGV bt which bave not ye! been

Lty recoveres orm of pad back 1o cusiomers.

* B
URAL CuB SJRPLIER

W

vmj

if you rave selected & Naturan Gas SJpoler olfior than FGW 1
MNaturat Gas Supplier s respons:ig for the biling ot halurat Zas
Supplercpargas. PGW vl biti for gas delivery & BT 0 the
tanit for vour rate class.

cmmedity prnoes and charges are s;t by me natura’ Gas Suppier
i have choser
The Pupic Utines Commussion reguiales 2“3 TgIGULD prles
BEL SUALES

iName

Street L S s

Ciy . . . . .. S £ .
4 LY

Teiephone | . 7

Telephore .. ..,




- — MARIA C SEBANO . Page: 2 0f3
PG | singows.  ooiosios
‘ Aecount Nufmber: 0447838519
- Previous } mwﬁéy@sﬁté' '7 Balance Broughi )*R'epairswand /' " ‘I:'Cur;ém l , {l‘;countsi};;}
Account _Balance Received | Forward | Adjustments {  Chatges ' Yz : Balance ' |
Summary 51,094.64 | $0.00 |  $1,094.64 $16.55 §52.25 \ §1.162.44
| \ /
g:;:i“‘ SAID# 881951984, 2116 & SOMERSET ST \/
. ate Class: General Service Residential
Charges
k Supply Charges
Commadity Charge 19.6 Cef @ $1.3119.. .o ieeine. $25.71
Total Supply Charges. ... oo e 82571
Delivery Charges
Customer Charge @ $12.00 .. iieiiriier e reriaaist e e e e e s $11.20
Distribution Charge 19.6 Cet @ $0.66618 ... iviiiiviiiice o iiivinn et s $13.06
Gas Cost Adjustment & ¢005668 for 28 Days ... e e ereiieas $1.09 CR
Total Delivery Charges cove....vv vvverereonns e rseabh e amnra s i ek for ey 2317
Supply Charges : ' :
Commodity Charge 1.4 Cef @ $1.16786 ... ... rrrerenasasd TR ST $1.64
Total Supply CHarges . ....ooov i cararn e it e e e ien §1.64
- Delivery Charges
Customer Charge @ $12.00 ... ccoceeviveecronies. e i ene IR ORI - $0.80
Distribution Charge 1.4 Cof @ $0.70403 ............. .. eeiurerlie xviemeranesberaine sesianet $0.99
Gas Cost Adjustment @ -$0.04228 for 2 Days ............... T AR $0.06 CR
TOUA! DEIVEIY CRAIGES 1ovr eie evieeriaineaiasiaeseeeiee eetstnaasstaeneiasises e e rinaebasaaransern oee T W

Total Current Billing CHArges..... ..o o iirariera e i s niaes s T 85225

Adjustment Adiustments for SA 1D # 881951984

Detail

TOAl AJUSEMEALE ... eeuinsirmeirn. vorsmnnrnssisranisnaressirarnnsesamsn assessaaeiaassinssrnesnsisiansaranss

Late Payment Charge .o..ooeooven coens T SUTRU LSS ST S OO .

uuuuuuuu

Meter Detail

Meter #: 1463223 Service Point: 9971988367 Next Metar Read: Jui 03, 2006

T et TR TEEE TR T T T T e convemen fow |
: . Date Resding ~ Type. . Date . Reading. - - Typa | Diference ~ {Get) . Factet ~ ° Therma ']
| 05/0312006 | 1319]  Actual | 06/02/2006 | 1340]  Actual 21]  a1o0] 1o | 2179
Energy  ga1p# 881951984, 2116 E-SOMERSEL ST e |
Eiag? tion COMPARATIVE GAS U SAGETHIS MONIE oo HISTORICAL DATA LAST 12 MONTHS
nrormation This Year Last YeaP\ Totat Cef 371.00
Avg Daily Usage (Ceh) |\ 1.0 1.0 Avg Ccf 30.92
Billing Days 30 15
et R : T4 50.0¢ . Y # Actual
Avg Daily Cost Y $0.00 S JASONDJ mAw B AIyaited
Mgssgge PGW has initiated account status reporting with Trans Union. This will allow other creditors
Center 1o view your credit experience with PGW. It is important for you to keep your PGW account

current and in good standing. Your PGW payment records will be incorporated inte your
personal ¢redit rating.




, ‘ Qquest‘ for Formal Complaint Fo& "’/"f,f Y
. {Notification of Intent to Appeal) ‘ ///77‘&%
Notice to Customer:

If you sign and return this form, you are telling the Public Utility Commission that you
want to appeal this decision. Do not return this form unless you want to appeal this decision

If you want to appeal, you must return this form within 20 days of 7/7/2006. The
Commission will send you formal complaint forms if you return this form.

You must comply with this decision until the Public Utility Commission completes the
formal complaint process. You must make all of the required payments or the utility company
“may shut off your service.

Sincerely.

Pennsylvania Public Utmty Commnssson

Yes, | want to appeal this decision. Please send formai complaint forms to me at the
following address:

-~ Customer name and address: MARIA SERRANO
(Please correct any mistakes.) 2116 E SOMERSET ST
‘ PHILADELPHIA PA 19134

(215) Y2508

WZM’- W
TArea Code) Telephone Number Signature
BCS: 2030201 Date of Mailing: 7/7/2006
- Company: PHILADELPHIA GAS ‘
- WORKS

Mail this com‘pleted form to:

Secretary

Pennsylvania Public Utility Commission

P O. Box 3265 ’ Qs

Harrisburg, PA 17105-3265 3 o .
i = fr
T
= = 3
" fowe)
- —d
o
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LbnBa ~ COMMONWEALTH OF PENNSYLVANIA
puc PENNSYLVANIA PUBLIC UTILITY COMMISSION
e e - P.O.BOX 3265, HARRISBURG, PA 17105-3265 ‘ f IRERLY SLEASE
July 20, 2006
BCS2030201
MARIA SERRANO
2116 E SOMERSET STREET

PHILADELPHIA PA 19134

Dear Sir/Madam:
We have received your request to appeal the decision of the Bureau of Consumer Services.

We have enclosed one complaint form for you o complete. Please read carefully the
instructions to help you complete the form.

i Please make sure you sign the form. We must receive your original signature in
order for us to process your complaint. Your form will be returned to you if an original
szgnature is not received.

Return the form to us on or before AUGUaT g, 2006 to the address listed below:

s i ol Al

James J. ML:Nulty, Secretary
Pennsylvania Public Utility Commission
P.O. Box 3265

Harrisburg, PA 17105-3265

While you wait for us to reach a decision on your complaint, you must pay all
undisputed bills {ones that are not a part of your complaint). As long as you pay all
undisputed bills and return these formal complaint forms to us on time time, the company is not
permitted to terminate your service.

C‘ommissi’on Procedures for Formal Complaints

- We send a copy of this letter to the company so they know you are appealing the
‘ Burcau of Consumer Services' decision;

- We also send the company a copy of your completed formal complaint forms. Once
they receive it, they have 20 days to send us an answer to your complaint. The
company will send you a copy of their answer.



Ry

.

EErs

[l

Once we receive all the paperwork, we usually will schedule your hear ing before an
Administrative Law Judge

We will notify both you and the company by mail when the hearing date is set.

If you cannot travel to your hearing, you ¢an request that the héarmg be held by
phone. This is called a {elephonic hearing. If we can, we will schedule a telephonic
hearing for you.

We will most likely schedule your hearing sometime within three months after you file
your complaint forms. If you know of certain dates when you will not be available for
a hearing, let us know when you file your forms. We will try to work around your
schedule.

If you cannot attend the hearing on the scheduled date, you must request a
different time or date. You should request the change at least 5 days before
your hearmg by writing to:

Office of Administrative Law Judge
Public Utility Commission

P.O. Box 3265

Harrisburg, PA 17105-3265

YOU SHOULD INCLUDE YOUR DAYTIME TELEPHONE NUMBER IN YOUR

LETTER. DEPENDING ON YOUR REASON FOR NOT BEING ABLE TO ATTEND THE
SCHEDULED HEARING, YOUR REQUEST TO CHANGE THE HEARING MAY OR MAY NOT
BE APPROVED. WE WILL LET YOU KNOW OUR DECISION ON YOUR REQUEST FOR
CHANGING THE HEARING DATE BEFORE THE DATE OF THE HEARING.

YOU MUST ATTEND SCHEDULED HEARINGS IN PERSON OR BY PHONE. IF YOU DO
NOT ATTEND, YOUR COMPLAINT MAY BE DISMISSED {THROWN OUT). ,

If you have any questions about the complaint process, please call the Bureau of Consumer
Services, toll free, at 1-800-782-1110.

ane

Very truly yours,

Yo F T

- James J. McNu!ty
Secretary

cc.  PHILADELPHIA GAS WORKS




® @
BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION
DATE SERVED: August 1, 2006 DOCUMENT
MARIA C SERRANO FOLDER

Complainant
V. ; . ;;; f’*- ”"»"“;’7 rRr
; ; Complaint Docket | REENTENS (370 ;F
PHILADELPHIA GAS WORKS No: F-02030201 .
Respondent AUG-12006

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PHILADELPHIA GAS WORKS
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires
the Commission to serve on each party named in a complaint a copy of the complaint and
notice calling upon each party to satisfy the complaint, or to answer the same in writing
within a specified time; THEREFORE, ,

1. You have twenty (20} days from the date on which this complaint is served to
gither satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P, O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three copies), in wiiting, under oath, which, as required by Section 561 of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this complaint. You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commission's Rules of Practice and
Procedure, 52 Pa. Code Section 1.56(a).

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations
in this complaint in accordance with Section 561 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
Commissiont may, without hearing, enter an order which either revokes or suspends any
certificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if




you are a customer of a utility, an order may be entered which prescribes a payment

schedule or which authorizes termination of utility services. The Commission is not
limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any settlement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavils are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public
interest, in which event the Cormnmission may direct that hearings be held upon the
complaint.

4. If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without
~hearing, enter an order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penalty or remedy authorized by the Public
Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to the relief sought by the
complainant in paragraph 4 of the attached complaint. ,

; 5. If you file a timely answer which specifically denies the allegations in this

complaint, or which raises material questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. If, after hearing on the
issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which
either revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
C. S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
which prescribes a payment schedule or which authorizes termination of utility services.
In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint.

%m@ tf 77%??

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested



bl AN COQV‘IONWEALTH OF PENNSYLVA”;

ﬂRRSYWAN(A

puc PENNSYLVANIA PUBLIC UTILITY COMMISSION
m ‘ P.O. BOX 3265, HARR*[SBURG, PA 17105-3265 . éfs?fé‘éiﬁfi

DATE SERVED: August 1, 2006

LAURETO FARINAS ESQUIRE
PHILADELPHIA GAS WORKS
800 W MONTGOMERY AVE

PHILADELPHIA PA 19122-2898 | D O C UM E N T
FOLDER

Dear Mr. Farinas;

A complaint has been filed against you before the Pennsylvania Public Utility
Commission by MARIA C SERRANO. To defend yourself against the claims stated in the
following pages, you must act within twenty (20} days by filing in writing with the
Commission, either personally or through your attorney, your defenses or objections to
the claims stated against you. Or, you may satisfy the complaint by setiling the matter
with the Complainant and submitting proof of settlement to the Commission within twenty
(?O) days

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utitity services
may be authorized. You may lose money or property or other nghts important to
you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or

- permit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may lose money or property or other
~rights important to you.

Detax)ed instructions on how to proceed are contamed in the aﬁached pages. You

F-02030201
are advised to read them carefully.



a ; | ‘ August 1, 2006

Unless you are a corporation or other organization, you may proceed without a

lawyer. However, if you want a lawyer and do not have one or cannot afford one, the
office listed below can tell you where you can get legal help

ane

F’ennsyivama Lawyer Referral Service
Pennsylvania Bar Association

P.C. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

e WLy

James J. McNulty
Secretary



miniohiiacasworks PSR
800 Weil Bonatonsty Kvenos, Philadeiphla, PA 19122 L

' Mary M, Char, Paralegal
Legd Dapartimst
Dirmct Dlal: {245) 6848830

Fax (21 836848708
Eqnall:

TED

August 21, 2006
James McNulty, Secretary ,
Pennsylvania Public Utility Commission ;
Room B-20, North Office Building | 5 |
Harrisburg, PA 17105-3265 \

RE: Marda C. Serrano vs, PGW, Docket No. F-02030201

- Dear Secretary McNulty:

Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Works (“PGW"} hereby
files the original and three (3) copies of its Answer to the Complaint in the above
captioned matter.

If additional information is required, please do not hesitate to coniact the
undersigned. Thank you for your assistance in this matter.

Mary M. Chan

- SOCUMENT
Enclosure F
cc: Mana C. Serrano - l@ (Lg
Anne Marie Cromley @ f g/ D
| 4l
’%PUBUC 721 <005

S&ex 77(17;,
Ef,q: C
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BEFORE THE ,
PENNSYLVANIA PUBLIC UTILITY CON

Maria C. Serrano

V. ; : Docket No. F-02030201
Philadelphia Gas Works : | Q Q K E-E. g
Answer of the Philadelphia Gas Works —  AUG 2 2 2006

Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Works (“PGW“)
hereby answers the Complaint filed in the above captioned matter. PGW hereby
avers the fai!‘owinQ: | ; :
1. Admitted. | , UOCUMENT
2. Admitted. i ~
3. Admitted. o , F O L D E R
4.  (a) Admitted. ltis admitted that the Complainant would like a payment
arrangement. By way of further averment, the Complainant is currently
enrolled into a payment arrangement, pursuant to the Bureauof
Consumer Services (“BCS”} decision dated July 7, 2006, which is
attached hereto as Exhibit “A.” The BCS ordered the Complainant to pay
$92 per month, which consists of $72 in budget bill pius $20 towards the
arrears. |
(b) Admitted in part; denied in part. PGW denies the averment that her
payment is beyond her gas usage. PGW further denies that the
Complainant’s gas bills are not accurate. The Complainant's gas bills are
based upon actual gas usage at 2116 E. Summerset Street, Phiiadelphia,
PA (Service Address). PGW denies that the Complainant never received
a bill for $137 in her life time. By way of further answer, the Complainant's
gas bill for the winter months range around $100 to $140, as shown bn her
statement of account history, which is attached hereto asExhﬁ E@ E g V E 0

AUG 2 1 2006

FAPYBLIG UTILITY ¢
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PGW denies that that the Complainant needs a more accurate payment
arrangement than the one that she is currently enrolled in, pursuant to the
BCS decision.

PGW denies that her current bill of $52 is too high. The Complainant's
gas bills are based upon actual gas usage at the Service Address.
5. Denied. The averment in Paragraph 5 of the Complaint is a request for
~ relief to which no response is required. PGW therefore denies the
averments in this paragraph.
. Admitted.
7. Admitted.

Wherefore, PGW respectfully requests that this Commission find against
the Complainant and affirm the BCS decision. ‘

Respectfully submitted,

August 21, 2006
‘ Laureto Farinas, Esquire
Philadelphia Gas Works
800 W. Montgomery Avenue
Philadelphia, PA 19122
(215) 684-6982 |




EXHIBIT A




<CaseNbr>2030201</CaseNbr>

<CompanyName>PGW (PHILA. GAS WORKS (NGDC)</CompanyName>
<CompanyCode>0766<«/CompanyCode> ‘

<CompanyType>GAS TRANSPORTER</CompanyType>

= <Case>

- =Customer>

<QustomerFirstName>MARIA </CustomerFirstName>
<CustomertastName>SERRANO</CustornerlastName>
<AccountNumber>0447838519 </AccountNumbers>
-~ < CustomerServAddress>
<Servaddress1>2116 £ SOMERSET ST</ServAddressl>
<ServCity>PHILADELPHIA</ServCity>
<ServStates PA</ServStates
<ServZip5>19134</ServZip5>
</CustomerServAddress>
</Customers
<Decisionlssue>Y¥</DecisionIssue>

file://ICAWINNT\Temporarv¥%20Internet%20Files\OLK35\PGW CL 07072006 155020....

<QralWritten>W</OralWritten>
<Vialation>ACTUAL</Violation>
<Chapter>TARIFF</Chapter>
<SectionRule>7.3 56.163 </SectionRule>
<TotalBalance>1227.36</TotalBalance>

. <DateClosed >2006-07-07 </DateClosed>

<Respiution>SEE C517 FOR TERMS OF PAR. BILLS ARE
CORRECT. </Resolution>
<BalanceDate»2006-07-06 </BalanceDate>

- «Terms>AUGUST 2006 DUE DATE</Terms>

«SpecialBudgetAmount>92.00< /SpecialBudgetAmaount>
<RegularBudgetAmount>72.00 < /RegularBudgetAmounts>
<ArrearsPaymentPlus> 20,00 </ArrearsPaymentpPlus>

<LetterDescription>EGW STRAIGHT PAR/NO LPCS/BUDGET + FOR LEVEL 1

HOUSEHOLDS </ atterDescription>

<HeadDate>2006-07-07 </HeadDate>
- «<Paragraphs>

<ParDescr>THE CUSTOMER'S BILLS ARE CORRECT AS
RENDERED.</ParDescrs>
< [Paragraphs>

» <Dtherinfos

<BCSInvestigatorFName> MIKOLE</BCSInvestlgat0rFName>
«<BCSInvestigatorLName> RIVERA </BCSInvest«gatorLName:>
<NbrOfTimeSend> 1 </NbrOfTimeSend>
- <NbrOfiimeFaxed>0</NbrOfTimeFaxed>
< PUCFax FaxAreaCode*"215">5602162</PUCFax>
</Otherlnfo>

o B e

07/07/2006
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VERIFICATION

{, Laureto F'arinaé., hereby declare that { am counsel for the Philadelphia
Gas Works. |am authorized io make this verification on its behalf. The facts set
forth in the foregoing Answer are true and correct to the best of my knovvledg‘e, |
information and belief. | expect to be able to prove these facts at a hearing held
in this matter. This Veﬁﬁca.tiob is made subject to the penalties of 18. Pa. C.S.

§4904, concerning false statements to authorities.

Dated: August 21, 2006

Laureto Farinas, Esquire



CERTIFICATE OF SERVICE

| HEREBY CERTIEY THAT | HAVE THIS DAY SERVED A TRUE COPY
OF THE FOREGOING DOCUMENT UPON THE PARTICIPANTS LISTED
'BELOW, IN ACCORDANGE WITH THE REQUIREMENTS OF 52 PA GODE
§1.54 (RELATING TO SERVICE BY A PARTICIPANT). |

Service List:

For Complainant:

Maria C, Serrano
2116 E. Somerset Street
Philadelphia, PA 19134

Dated: August 21, 2006 ,/WW-—N
; ( Lo /}/.‘"‘l ‘ /

Laureto Farinas, Esquire
Philadelphia Gas Works
800 W. Montgomery Avenue
Philadelphia, PA 19122
(215) 684-6982 ‘
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Ty  COMMONWEALTH OF PennsYLVANAS

ﬁub PENNSYLVANIA PUBLIC UTILITY COMMISSION

o Office of Administrative Law Judge (N REPLY PLEASE
AR | F’ 0. BOX 3265, HARRISBURG, PA 17105-3265 eFeR 0 OuR FiLe

August 28, 2006
In Re: F-620830201
(SEE ATTACHED LIST)
Maria C. Serrano v. Philadelphia Gas Works

Requests Payment Arrangement

Hearing Notice

This is to inform you that your case is scheduled for
hearing at 9:38 a.m. in Hearing Room 2 1n the Philadelphia State
Office Building. Your case 1is one of several cases that have
been scheduled at this time in Hearing Room 2. You must be
available 4dn the hearing room when your case is called by the
presiding Administrative Law Judge. You should arrive at the
Hearing Room no later than 8:15 a.m. and wait in the Hearing Room

~until the presiding Administrative Law Judge calls your case.
Your case might not be the first one to be called and you should
be prepared to stay in the hearing room all morning, if
necessary. If you are not present and prepared to go forward
with your case when it is called, your case will be dismissed by
the Administrative Law Judge.

Type: Initial Hearing DOCUMENT
Date:  Tuesday, October 16, 2006 g:()t_[)EEFQ |

Time: 9:30 a.m.

Location: Hearing Room 2
' Philadelphia State Office Building
Broad and Spring Garden Streets
Philadelphia, Pennsylvania

| @QG!&E?E )
BA » 0cT5 2005 =

#528684 07105




esiding: Administrative Law Judge Marlane PChfestnut
1302 Philadelphia State Office Building
1400 West Spring Garden Street
Philadelphia, PA 19130
Telephone: (215) 560-2105
Fax: (215) 560-3133

Attention: You must be available in the hearing room when your

case is called by the presiding Administrative Law Judge. If vou
are not present and prepared to go forward with your case when it
is called, your case will be dismissed by the Administrative Law

- If you intend to file exhibits, bring 4 copies with you to

the hearing.

Individuals may represent themselves or be represented by an
attorney. Individuals representing themselves do not need to be
represented by an attorney. If you have an attorney representing
you, your attorney should file a Notice of Appearance before the
scheduled hearing date.

If you are a person with a disability, and you wish to
attend the hearing, we may be able to make arrangements for your
special needs. Please call the scheduling office at the Public
Utility Commission at Teast (2) two business days prior to your
hearing:

- s Scheduling Office: (717) 787-1399.
AT&T Relay Service number for persons who are deaf or
hearing-impaired: 1-800-654-5988.

| pe:  Judge Chestnut

Cherie Pyle, Scheduling Officer
Beth Plantz

Docket Section

Calendar File

#528684 07105




