- . CAPTION SHEET ; Q‘E MANAGEMENT SYSTEM
- REPORT DATE: 0C/00/00 s

1.
2. BUREAU: ALJ PR ‘
3, SECTION{S): 4, PUBLIC MEETING DATE:
5. APPROVED BY: : : . go/oo/o¢

DIRECTOR: e ,

SUPERVISOR : ' s ,
&.  PERSON IN CHARGE: : 7. DATE FILED: 11/20/08

- 8. DOCKET NQ C‘ 20067111 2 9. EFFECTIVE DATE: OO/OO/DO

PARTY/COMPLAINANT: LOCKBURNER, VIVIAN & MARIE
RESPONDENT/APPLICANT: SUN VALLEY WATER COMPANY
COMP/APP COUNTY: MONROE CUTILITY CCDE: 210119

B W g e g ey A Ner A R e

ALLEGATICN OR SUBJECT

COMPLATNANT ‘%TATFS ”I‘HFRFI TS A RELTABTLITY PROBLEM WITH THEIR WATER SERVICE.
THEY HAVE TIMES OF NO WATER & NO WATER PRESSURE WITH AIR IN THE LINES. THEY
PROMISE TO (“ORREC’I‘ THE PROBLEM BUT DO NOT EVEN CHECK IT OUT. .
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Please | rintér ] C/“” 800(9"\ \\\ a | qu‘p

1‘
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. a 2 Y
‘ . %’(\ %C;af ‘C?‘\
: ,SYLVANIA PUBLJC UTILITY COMMIS lON ‘% \\:‘,’
Formal Complaint Form '?-« o E N

cusT OMER NAME (COMPLA!NANT)

Your name, mailing address county, telephone number, uhlrty account nurmber and
service address: '

Name VIVI‘AM \‘AN;D MﬂRie "Lackbmp\b;,e‘&

Street/P.0.Box_5 Bluebe RRY Lane  Apt#

-City _EFFoRT ___ sState _ FA Zip_18330

County _ /MopMNRoe.
Area CodeHOME Phone _ 5 70~ 629 = H701
AreaCodeNVORKPhom ‘

UﬂmyAmountNumber Y ///O/VI f) CR
(from your bill}

If your complaint involves utility service provided to a different address than your
malling address, please list th!s information below. ~

Name

Street/P.O. Box

oty State _____ 7Zp

UTILITY NAME (RESPONDENT)
Name of utility company your complaint concems: SuN ypli E/Y wiler C o,

TYPE OF UTILITY (check one) |

[0  ELECTRIC | [J STEAMHEAT
O 6as [  WASTE WATER
Bl WATER [] MOTOR CARRIER

{taxd, moving company, imousing)

[l TELEPHONE
(local, long distance)



"4, ' COMPLAINT (mecane) | ®

l’h general, what is your compiaint?

 want to oppose the company’s proposed rate increase.

There are incorrect charges on my bill.

There is a reliability, safety or quality pr‘b’b!em with my utility service.

I received a notice that my utility service is being terminated.

AiR

0O o EKUD >

Other. Ao WATER - N PRESS& =
(explain) Mo URS

B.  State the facts of your complaint.

Include any specific dates, times or places that are important. if the complaint is about a
bill, tell us about any charges that you believe are not correct. Use additional paper if you
need more space. Provide copies of all relevant documents you beheve will support your

complaint.

o anb Nigh T
posThy Moruine !

5. RELIEF

What do you want the Pub!:c Utility Commission o do about your complaint? Use
UnTe )

additional paper if you need more space.

/ ol
fTﬂTﬂ “Hhe Rule (9}7 L/qu) PoTAbLe

510625 S | 5

t would like a payment agreement. o L Sae S ;

oR PAYT . pRomise To Corres
0/\/07" e C?/Sac/< /

7" buT
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‘PROTECTION FROM ABUSE
- Answer the following question if your complaint is against a natural gas distribution

company, an electric distribution company or a water company AND your complaint is
about a biling problem, an application for service problem, a termination of service

problem or a request for a payment agreement.

" Has a court granted a *Protection from Abuse” order for your personal safety?

519820

vyes O
No O
PRIOR UTILITY CONTACT

Answer the following question only if you are a residential customer and your complaint is
against an electric distribution utility, natural gas d:stnbnmon utility or a water distribution

utility.
Have you spoken to a utility company represantaﬁve about this complaint?

YES | ‘ -
(includes appeals of BCS determinations)
NO J

if you tried to, but could not speak to a utility com 7_parry representative about your
complaint, please explainwhy.  ps po7 WawhT)! 710 Hear ;7.

VERIFICATION AND SIGNATURE

You must print or type your name below on the line provided for the verification
paragraph, and you must sign and date (in ink) this form on the lines pmwded ,

! E
Vedﬁcaﬂon. A, %/(,,(W,, SRR
! Loe kK BuRWER hereby state that the

facts above set form are true and correct (or are frue and correct fo the best of my

knowiedge, information and belief) and that | expect & be able to prove the same
at @ hearing held in this matter. | understand that the statements herein aré made

subject to the penalties of 18 Pa. C.S. § 4504 (relating fo unsworn falsification to
authorities).

Yis Pt e
%W/% S Y s O ‘ 1/ /&’/oé
{Signature) ; (Date)

Ruv. Jan. 2005




9.

- Street

1 Gﬁ

s10828

' usG“AL REPRESENTATION (IF ANY)

Area Code/Phone Number _

i you are represented by a lawyer in this matier you must provide your lawyer’s name,
address and telephone number

Lawyer's Name

City State _Zp

FILING

P!aase return the wmpleted form to one of the addresses hsted below:

If usmg U.S. Postal Senm:e i using overnight deirvery service:
[Secretary " | Seceetary

Pennsylvania Public Utility Commxssucn Pennsytvania Public Utility Commission
P.O. Box 3265 400 North Street

Harrisburg, PA 17105 Commonwealth Keystone Buifiding, 2™ Floor

Harrisburg, Pennsyivania 17120

Facsimiles andlor e!éctmnic fillngs of the camp!alnt form will not be éccepbe‘d

you have any quesiions a.bout filling out this form, please contact the Secretary‘s

Bureau at 717-772 7777

Keep a copy of your complaint for your records.




e AT CC‘AONWEALTH OF PENNSYLVA‘

FlNhsfwlNIA

PUC PENNSYLVANIA PUBLIC UTILITY COMMISSION ‘
e - P.0.BOX 3265, HARRISBURG, PA 17105-3265 IN REPLY PLEASE

Finm W R hn - ‘ REFERTO OUR FILE
DATE SERVED: NOVEMBER 28, 2006
C-20067111

'SUN VALLEY WATER COMPANY
PO BOX 1090 |
- BRODHEADSVILLE PA 18322

| | VT
Dear Sir/Madam’ k E O[‘ D E P

A complaint has been filed against you before the Pennsylvania Public Utility
Commission by VIVIAN & MARIE LOCKBURNER. To defend yourself against the claims
stated in the following pages, you must act within twenty (20) days by filing in writing with
the Commission, either, personally or through your attorney, your defenses or objections
to tne claims stated against you. Or, you may satisfy the complaint by settling the matter

- with the Complainant and submitting proof of settlement to the Commission within twenty
(20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

TORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST;
- YOU BY THE COMMISSION WITHOUT FURTHER NOTICE. ‘

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of uti!ity services
~ may be authorized. You may lose money or progerty or other rights important to
you. '

COMPANY/UTILITY

-~ An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or Impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may lose money or prOperty or other
rights important to you.

Deta:led instructions on how to proceed are contamed in the attached pages. You
are advised to read them carefully.



@ | | “NOVEMBER 28, 2006

Unless you are a corporation or other arganization, you may proceed without a
lawyer. However, if you want a tawyer and do not have one or cannol afford one, the
office listed below can tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Assomatzon

P.O. Box 186 :
Harrisburg, PA 17108

(800) 692-7375

Very truly yours

g

James J. McNulty
Secretary

jih



) ; . .

BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION
DATE SERVED: NOVEMBER 28, 2006 "

VIVIAN & MARIE LOCKBURNER

Complainant - F 0 L

V.
Complaint Docket

* Respondent

SUN VALLEY WATER COMPANY ~ No: G-20067111 yﬁ@@%@?@

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: SUN VALLEY WATER COMPANY
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires
the Commission to serve on each party named in a complaint a copy of the complaint and
notice calling upon each party to satisfy the complaint, or to answer the same in writing
within a specified time; THEREFORE,

1. You have twenty (20) days from the date on which this complaint is served to

either satisfy this complaint or to file with the Secretary of the Pennsyivania Public

Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer {original
and three copies), in writing, under oath, which, as required by Section 5.61 of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this complaint. You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commission's Rules of Pracuce and
Procedure, 52 Pa. Code Section 1.56(a).

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations
in this complaint in accordance with Section 5.61 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
cetificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if



you are a customer of a utility, an order may be entered which prescribes a payment

schedule or which autharizes termination of utility services. The Commission is not
limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any settlement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filea with the Secretary of
~ the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
- unless the Commission determines that such dismissal would be contrary to the public
interest, in which event the Commission may direct that hearings be held upon the
complaint.

4. )f you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penalty or remedy authorized by the Public
Utility Code, 66 Pa. C S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to the relief sought by the
complainant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies the allegations in this
complant, or which raises material questions of law or fact, this matier shall be referred to
the Office of Administrative Law Judge for hearing and decision. I, after hearing on the
issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which
either revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
C. S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
which prescribes a payment schedule or which authorizes termination of utility services.
In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint.

ot Pt

James J. McNu
Secretary

(SEAL)

Certified Mail
Return Receipt Requested




LA CERVIONWEALTH OF PENNSYLVA

PUC ~ PENNSWLVANIA PUBLIC UTILITY COMN®SSION
o=  P.O.BOX 3265, HARRISBURG, PA 17105-3265 (e pLease

DATE RE-SERVED: DECEMBER 6, 2006
C-20067111

SUN VALLEY WATER COMPANY
20 NORTH 9TH STREET

APT 1 |

EMMAUS PA 18049

e g ‘CUMENT
Dear SirfMadam: f O L D E

A comp!amt has been filed against you before the Pennsylvania Pubhc uumy
Commission by VIVIAN & MARIE LOCKBURNER. To defend yourself against the claims
stated in the following pages, you must act within twenty (20) days by filing in writing with

-the Commission, either, personally or through your attorney, your defenses or objections
to the claims stated against you. Or, you may satisfy the complaint by settling the matter
with the Complainant and submitting proof of settlement to the Commrssnon within twenty

(20} days. , ,

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services
may be authorized. You may lose money or property or other rights important to
you.

COMPANY/UTILITY

~ An Administrative Law Judge may revoke or suspend any cerificate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may lose money or property or other
- rights important to you. ‘

Detailed instructions on how to proceed are contained in the attached pages. You
are advzsed to read them carefully.

&1y



® @ DECEMBER6,2006

Unless you are a corporation or other org‘anizaﬁon, you may proceed without a
lawyer. However, if you want a lawyer and do not have one or cannot afford one, the
office listed below can tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association
- P.O.Box 186
Harrisburg, PA 17108
(800} 692-7375
Very truly yours,
o 7 T
James J. McNulty ¢ i
Secretary o

b




BEFORE Tag PENNSYLVANIA PUBLIC UT!L%T‘QOMMESS!ON
. DATE RE-SERVED: DECEMBER 6, 2006 ~
VIVIAN & MARIE LOCKBURNER | A UME NT ‘

CQmplainant ‘ f_OL D{: Q

. ~ Complaint Docket :
SUN VALLEY WATER COMPANY No: C-20067111 S e
Sesnondent [N ot IRENY
espondent UJ wxf : j
, ; it 5

DECV 0 69006

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: SUN VALLEY WATER COMPANY
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires
the Commission to serve on each party named in a complaint a copy of the complaint and
notice calling upon each party to satisfy the complaint, or to answer the same in writing
within a specified time; THEREFORE, :

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
~ Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three copies), in writing, under oath, which, as required by Section 5.61 of the
Commission's Rules of Practice and Procedure, 52 Pa. Cade Section 5.61, either affirms
or specifically denies the allegations in this complaint. You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commission's Rules of Practice and
Procedure, 52 Pa. Code Section 1.56(a).

2. 1If you fail to either satisfy this complaint or {o file answer or other responsive
pleading within twenty (20) days, you will be deemed tc have admitted all the allegations
in this complaint in accordance with Section 5.61 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Sectlion 5.61. in that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
certificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and. if




you are a customer of a utility, an order may be entered which prescribes a payment
schedule or which authorizes termination of utility services.. The Commission is not
limited to the relief sought by the complainant in paragraph 4 of the attached complaint.

3. if you elect to satisfy this complaint you must file, within twenty {20) days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this -
complaint was satisfied; any settlement agreement between the parties must be reduced
to wriling and attached to the affidavit. Such affidavils are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
- accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),

unless the Commiission determines that such dismissal would be contrary to the public
interest, in which event the Comm:ssaon may direct that hearings be held upon the
complaint.

4, If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without
hearing. enter an order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penalty or remedy authorized by the Public
Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
~order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to the relief sought by the
complainant in paragraph 4 of the attached complaint. -

5. If you file a timely answer which specifically denies the allegations in this
compiaint, or which raises material questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. If, after hearing on the
issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which
either revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
C. 8. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
which prescribes a payment schedule or which authorizes termination of utmty services.
In the imposition of a penalty after a hearing the Administrative Law Judge is not bound

by the relief sought by the complainant in paragraph 4 of the attached complaint.

o F Tl

James J. McNulty
Secretary

(SEAL)
Certified Mail

~Return Receipt Requested
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