: , . CAPTION SHEET &E MANACEMENT SYSTEM
REPCORT DATE: 00/00/00
RURFAL: AlLJ

L% B B b
* E] v "

CEOTION(S) » : : 4. PUBLIC MEETING DATE:
APPKOVED BY. : 00/00/00
LIRECTOR : :
BUPERVISOR: :
/. FERSON IN CHARGE: : 7, DATE FILED: 1C/2z2/07
B, DUCKET NO: I" 02451494 TG, EF‘FE”“TIVE LATE: co/oo/oo

PARTY JCOMPLALINANT:  WIRSZ, JAMES
RESPONDENT/APPLICANT: PHILADELPHIA GAS WORKS
COMP/APP COUNTY: PHILADELPHIA UTILITY CODE: 125042

M N e WL N e kel W R W WA B G e 66 e ke e e R S e e g b W R R G ane A G e en SR N R A e ek MR e N M A e e R S el he me e W Gk e S ke e o

ALLEGATION OR SUBJECT

COMPLATHANT STATES THAT HE WANTS THE PUC TO HAVE THE CHARGE OFF REMOVED FROM
HI& ACCOUNT WITH PHILADELPHIA GAS WORKS IN LIGHT OF THE ADDRESS RPROBLEM.

f;:‘ Pl i it wis b e ng :
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L
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t @ @
LAW OFFICES OF

RICHARD J. WEITZMAN, P.C.

THREE NORTH SECOND STREET, SUITE 200
PHILADELPHIA, PENNSYLVANIA 19106

RICHARD } WEFTZMAN {215} 627-4400
o » EAX (215) 627-4700
MEMBER PA AND K] Ak EMAIL: rich@cgweinmaataw.com

WEB: swww rjweitzmanlaw.comn

October 2, 2007 VIA FEDERAL EXPRESS

Secretary

Pennsylvania Public Utility Commission

400 North Street

Commonwealth Keystone Building; 2™ Floor
Harrisburg, PA 17120

Re:  James Wirsz
BCS 2261494
Philadelphia Gas Works

Dear SityMadam-

Please be advised of my representation of Mr. Wirsz in the above matter. Pursuant to my
office’s telephone conversation with your office on Friday, September 28, 2007, the
October 1, 2007 deadline was extended. As such, enclosed for filing please find un
original and copy of the PUC Formal Complaint. Please file the original, time-stamp the
copy and return same to me in the enclosed, self-addressed stamped envelope provided
for vour convenience.

Thank you for your attention to this matter. Should you have any questions please do not
hesitate 1o contact me,

ervmﬂy yours, |
M,M ff SN |
Rz hard J. Weitzntan “W‘ ',71;"*";‘;; | REQE!VED

W i
RIW/ad SR N OCT 0 9 2007
U PAPUBLIC UTILITY COMMISSIO
coveteve y . ) N
Enclosure Ty . BEGRETARY'E BUREAU
ces Jumes Wirsz [ .

LoeriLam




| BCS: 2261494
® PEADELPHIA GAS WORIS

Must be returned by October 1, 2007
PENNSYLVANIA PUBLIC UTILITY COMMISSION

Formal Complaint Form

Please print or type. ;—»ﬁg?g L IY9Y

1.

CUSTOMER NAME (COMPLAINANT)

Your name, mailing address, county, telephone number, utility account number and
service address.

Name Oﬁﬁ?ﬁ W/%Z‘*

Street/P.O. BoJﬂ 9 / L/Sﬂ/') ﬁ L)E :‘Apt# .
(’:lty/D/'//Zd/";3 , \State;ﬁ/) Zip _ /9///
Countyp /9/ /Zf;)

Area Code/HOME Phone 2/\6” ? 7 / —9, f 3 /
Area Code/MORK Phone=</.9 — 725 —0.5 b4

Utility Account Numberﬂﬂéf%éé 20

(from your bilf)

If your complaint involves utility service prow‘ded to a different address than
your mailing address, please list this information below.

NamJﬁMgg ZU/}Z(?Z )
Street/P.O. Box / ¢‘/ / ;77}756[7//5 ﬁ - o
City /D ///M ‘ sute 2 7 / G /224

UT!UTY NAME (RESPONDENT)

- Name of ulility company your complaint concems P ///Lﬂ @ﬁs Mﬁﬂ%{féby

RECEIVED
0CT 02 2007

PAPUBLIC UTILITY copmp
4 BEGRETARY'S 6 HE;’-:SSION




TYPE OF UTILITY %eck one}

STEAM Hg'?

[l ELECTRIC O
GAS O WASTE WATER
[0 WATER 7 MOTOR CARRIER
(taxi, moving company, limousine)
[0  TELEPHONE
{local, long distance)
' COMPLAINT (check one)
A.  Ingeneral, what is your complaint?

L] | want to oppose the company's proposed raté increase,

There are incorrect charges on my bill.

There is a reliability, safety or quality problem with my utility SeNice.
! réceived a notice that my utility servicé is beihg terminated.

' would like a payment agreement.

otner. BILLILG /mp,a»;ss /97/Sﬁ3}i5

(explain)

RD o oo

‘B, State the facts of your complaint.

Inciude any specific dates, times or places that are important. If the complaint is about
a bill, tell us about any charges that you believe are not correct. Use additional paper if
you need more space. Provide copies of all relevant documents you believe will
support your complaint.

I own many properties which I hold out for rental, including
1411 Imogene Street, Philadelphia, PA. I established my

gas account and provided a billing address to PGW and apparently
this was not properly set up in their system. AS a result,

the bills were sent to the property rather then my billing
agdrE&ii I do not reside athte property and never received

the bill. '

In my conversation wiﬁh PGW, I was advised that this is not
uncommon, however, the charge ~off" is prejudicial to my
ability to continue to obtain financing for my business properties.

Although the billing charqes are not incorrect, the fact that
the bill was never received is problematic. But for PGW's
improper billing address, this problem would not have resulted.




5.

RELIEF

- What do you wan{ the Public Utility Commission to do about your complaint? Use

additional paper if you need more space.

I am asking PUC to have the 'charge-off" removed from my
account with PGW in light of the address problem.

PROTECTION FROM ABUSE

Answer the following question if your complaint is against a natural gas distribution
company, an electric distribution company or a water company AND your complaint is
about a billing problem, an application for service problem; a termination of service
probtem or a request for a payment agreement.

~ Has a court granted a “Protection from Abuse” order for your personal safety?

Cves O
NO [B/
PRIOR UTILITY CONTACT

Answer the following question only if you are a residential customer and your
complaint is against an electric dtstnbutnon utility, natural gas distribution utility or a
water distribution utility.

Have you spoken to a utility company representative about this ylaint?
YES _
(includes appeals of BCS determinations)
NO | ]

[f you tried to, but could not speak to a utility company representative about your
complaint, please explain why. \




10.

VERIFICATION AN%‘S!GNATURE

You must print or type your name below on the line prov;ded for the verification
paragraph and you musl sign and date (in ink} this form on the lines prowded

Verificati
o lca ’o\j/‘?wbg M%Z , hereby state that the

facts above set forth are true and correct (or are true and correct to the best of
my knowledge, Information and belief) and that i expect to be able to prove the
same at a hearing held in this matter. | understand that the statements herein are
made subject to the penalties of 18 Pa. C.S. § 4904 (relating to unsworn
falsification to aythorities).

T~ 27T

(Date)

LEGAL REPRESENTATION (IF ANY})

If you are represented by a lawyer in this matter you must provide your lawyer's name,
address and telephone number.

Lawyer's Name

Street _

Gty ... Sate________ Zip

Area Codel/Phone Number

FILING

Please return the completed form to one of the addresses listed below:

If using U.S. Postal Service: If using overnight delivery service:
Secrefary : Secretary ST
Pennsylvania Public Utility ~ Pennsylvania Public Utility Commission
- Commission 400 North Street
. P.O. Box 3265 Commonwealth Keystone Building, 2™
{ Harrisburg, PA 17105 ; Floor Harrisburg, Pennsylvania 17120

Facsimiles and/or electronic filings of the complaint form will not be accépted.

lf‘you have any questions about filling out this form, please contact the
Secretary’s Bureau at 717-772-7777.

Keep a copy of your complaint for your records.
| 7




‘ - Q{uesf for Formal Complaint For:’ /
(Notification of Intent to Appeal) ey / »
Notice to Customer. ~ ~ ~

If you sign and return this form, you are telling the Public Utility Commission that you
want to appeal this decision. Do not return this form unless you want to appeal this decision.

| It you want to appeal, you must return this form within 20 days of 8/27/2007. The
Commission will send you formal complaint forms if you return this form.

You must comply with this decision until the Public Utility Commission completes the
formal complaint process. You must make all of the requrred payments or the utility company

may shut off your service.

Sincerely,
Pennsylvania Pubiic Utikty Commcwon

Yes, | want to appeal this decision. Please send formal complaint forms to me at the

following address:
Customer name and address: JAMES WIRSZ
(Please correct any mistakes.) 309 TYSON AVE
PHILADELPHIA PA 19111 -

219 -971 -5931
(Area Code) Telephone Number
BCS. 2261494 :
- Company: PHILADELPHIA GAS

WORKS

ate of Mailing: 8/27/200

Mail this completed form to: ,
' ‘ Secretary
Pennsylvania Public Utility Commxssxon

P.O.Box 3265 |
Harrisburg, PA 17105-3265

E06 1Y 4- usg [007
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R .  COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
o P.O BOX 3265, HARRISBURG, PA 17105-3265 nsscy puease

September 10, 2007
: , BCS: 2261494
JAMES WIRSZ
309 TYSON AVENUE
PHILADELPHIA PA 19111

Dear Sir/Madam:
We have received your request to appeal the decision of the Bureau of Consumer Services.

We have enclosed one complaint form for you to complete. Please read carefully the
instructions to help you complete the form.

h Please make sure you sign the form., We must receive your original signature in
order for us to process your ccmplamt Your form will be returned to you if an original
signature is not received.

iy oit— oottt

James J. McNully, Secretary
Pennsylvania Public Utility Commission
P.0O. Box 3265

Harrisburg, PA 17105-3265

While you wait for us to reach a decision on your complaint, you must pay all
undisputed bills (ones that are not a part of your complaint). As long as you pay all
undisputed bilis and return these formal complaint forms to us on time, the company is not
permitted to terminate your service.

Commission Procedures for Formal Complaints

= We send a copy of this letter to the company so they know you are appealing the
Bureau of Consumer Services' decision:

We also send the company a copy of your completed formal complaint forms. Once
they receive it, they have 20 days to send us an answer to your corrplaxnt The
company will send you a copy of their answer.




Once we receive all the paperwork, we usually wili schedule your hearing before an
Administrative Law Judge. ,

We will notify both you and the company by mait when the hearing date is set.

If you cannot travel to your hearing, you can request that the hearing be held by
phone. This is called a telephonic hearing. If we can, we will schedule a telephonic
hearing for you.

- We will most likely schedule your hearing sometime within three months after you file
- your complaint forms. If you know of certain dates when you will not be available for
a hearing, let us know when you file your forms. We will try to work around your
schedule. ’

e If you cannot attend the hearing on the scheduled date, you must request a
different time or date. You should request the change at least 5 days before
your hearing by writing to:

Office of Administrative Law Judge
Public Utility Commission

P.O. Box 3265

Harrisburg, PA 17105-3265

YOU SHOULD INCLUDE YOUR DAYTIME TELEPHONE NUMBER IN YOUR
LETTER. DEPENDING ON YOUR REASON FOR NOT BEING ABLE TO ATTEND THE
SCHEDULED HEARING, YOUR REQUEST TO CHANGE THE HEARING MAY OR MAY NOT
BE APPROVED. WE WILL LET YOU KNOW OUR DECISION ON YOUR REQUEST FOR
CHANGING THE HEARING DATE BEFORE THE DATE OF THE HEARING.

YOU MUST ATTEND SCHEDULED HEARINGS IN PERSON OR BY PHONE. IF YOU DO
NOT ATTEND, YOUR COMPLAINT MAY BE DISMISSED (THROWN OUT).

If you have any questions about the complaint process, please call the Bureau of Consumer
Services, toll free, at 1-800-782-1110. ‘ ,

Very truly yours,

%w &7 8l é’ﬁ»_ﬁﬁg

James J. McNulty
Secretary

nvi

cc:  PHILADELPHIA GAS WORKS




BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: October 16, 2007 WOCUMENT
JAMES WIRSZ | ULP =R
Complainant
V. ;
o : Complaint Docket | ..o
PHILADELPHIA GAS WORKS No:F-02261404 {1 o
Respondent : P2 2007

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PHILADELPHIA GAS WORKS
TAKE NOTICE:

That a complaint in the above entitled matter, of which the atiached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires
the Commission to serve on each party named in a complaint a copy of the complaint and
notice calling upon each party to satisfy the complaint, or to answer the same in writing
thhm a specified time; THEREFORE,

1. You have twenty (20) days from the date on which this complaint is served to
either salisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commiission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer {original
and three copies), in writing, under oath, which, as required by Section 561 of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
~or specifically denies the allegations in this complaint. You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commission's Rules of Practice and
Procedure, 52 Pa. Code Section 1.56(a).

2. If you fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations
in this complaint in accordance with Section 561 of the Commission’s Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 561. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
- cerificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq; and, if




you are a customer of a utility, an order may be entered which prescribes a payment

scheduie or which authorizes termination of utiity services. The Commission is not
limited to the relief sought by the complainant in paragraph 4 of the attached complant.

KR |4 y0u elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any seftlement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a).
unless the Commission determines that such dismissal would be contrary to the public
interest, in which event the Commission may direct that hearings be held upon the
complamnt.

4. If you file an answer which admits the allegations in this complaint, or which

~ fails to specifically deny the allegations in this compiaint. the Commission may, without

hearing gnter an order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penaity or remedy authorized by the Public
Utility Code, A6 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which authorizes
termination of utility services, The Commission is not limited to the reiief sought by the
complainant in paragraph 4 of the attached complaint,

5. If you file a timely answer which spemfcaﬂy denies the allegations in this

complaint, or which raises material questions of law or fact, this matter shall be referred to
“the Office of Administrative Law Judge for hearing and decision. f, afler hearing on the
issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which
either revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
C. S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
which prescribes a payment schedule or which authorizes termination of utility services.
In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint.

%M, ]
JagnesJ McNult

Secretary
(SEAL)

Certified Mail
Return Receipt Requested




s cc@MONWEALTH OF PENNSYLVARIRA

PUC | PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: October 16, 2007
F-02261494

LAURETO FARINAS ESQUIRE
PHILADELPHIA GAS WORKS
800 W MONTGOMERY AVE
PHILADELPHIA PA 19122-2898

“Dear Mr, Farinas.

A complaint has been filed against you befare the Pennsylvania Public Utility
Commission by JAMES WIRSZ. To defend yourself against the claims stated in the
following pages, you must act within twenty (20) days by filing in writing with the
Commission, either personally or through your attorney, your defenses or objections to
the claims stated against you. Or, you may satisfy the complaint by settling the matter
with the Complainant and submitting proof of settlement to the Commission within twenty
(20 days. '

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services
may be authorized. You may lose money or property or other rights important to
you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may lose money or property or oiher
rights important to you.

Detailed instructions on how to proceed are containéd in the attached pages. You
are advised to read them carefully.

-1
pd

i
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0 0 October 16, 2007

Unless you are a corporation or other organization, you may proC'eed without a
lawyer. However, if you want a lawyer and do not have one or cannot afford one, the
office listed below can tell you where you can getlegal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

WWW%

James J. MoNuIty
Secretary

ddi



* Phiiadelphia Gas Werks

300 West Morigonissy Avenwe, Phitadetnhds, PA 15122

Mary M. Chan, Paralegal
Legal Oagartrment

Direct Dial: {215) €34-8430

Fax: (215) SB4-8T98

E-mall: by £ha ndbosiveorke Lot

‘ November 2, 2007
James McNulty, Secretary

Pennsylvania Public Utility Commission

Room B-20, North Office Ruilding

Harrisburg, PA 17105-3265 | | | Q ORIGINAL

RE: James Wrisz vs. PGW, Docket No. F-02261494

Dear Secretary McNulty:

Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Works (“PGW") hereby
files the original and three (3) copies of its Answer to the Complaint in the above
captioned matter.

If additional information is required, please do not hesitate to contact the
undersigned. Thark you for your assistance in this matter.

RECEIVED

~ Enclosure Nov 02 2007
o Fe e Vi h e ‘ e PA PUB
cc: James Wrisz (Regular Mail) TILITY COMM[S 3
Anne Marie Cromiey (PGW Mail) éégguf Sto\:

Linda Pereira (PGW Mail)

DOCUMENT

FOLDER
NEEHEnS

NOV = 6 2007

W
AO



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

James Wrisz

v. | :  Docket No. F-02261494

Philadelphia Gas Works

Answer of the Philadelphia Gas Works

Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Works (“PGW")

hereby answers the Complaint filed in the above captioned matter. PGW hereby

avers the following: R EC E ! VED

1. Admitted.

2. Admitted, NOV 0 2 2007

3. Admitted. PAp

o g et couyeec,
4. (A)Denied. PGW denies the averment that thereI§ &b take on

the Complainant’s gas account. The Complainant's gas bills are correct
as rendered to 1411 Imogene Street, Phifadelphia, PA (Service Address).

(B) Admitted in pari; denied in part. 1t is admitted that the Complainant is
the owner of many properties, including the Service Address. itis
admitted that the Complainant established gas service at the Service
Address. PGW denies the averment that PGW did not properly set up the
account into PGW system. It is admitted that the Complainant’s gas bills
were sent to the Service Address. | ‘

PGW records do not indicate that the bill should have been sént to
another address untit June 6, 2007. PGW Jacks sufficient knowledge to
determine the truth of the averment that the Complainant did not reside at
the Service Address. PGW therefore denies this averment.




PGW records do not indicate that PGW advised the Complainant that the
| billing address issue was not uncommon. PGW therefore denies this
averment. | | |

It is admitted that the Complainant's gas bills are correct as rendered.
PGW admits that the Complainant is disputing the mail bill address issue.

By way of further answer, the Complainant established gas service at the
Service Address on September 14, 2006 through October 28, 2006. The
Complainant's gas bills were mailed to the Service Address.

On March 12, 2007, the Complainant's account was ﬁnatiied inthe
~amount of $56.23 and went into “write off” status.

On June 4, 2007, PGW updated the Complainant's credit to Tirans Union.

On June 6, 2007, the Complainant contacted PGW to inquire about the
gas bill. The Complainant was advised that the gas bills for the Service
‘Address were mailed to the Service Address and not a P.O. Box address.

On June 6, 2007, the Complainant registered P.O. Box 11481 on the
account as the mail bill address. PGW re-sent the bill to the registered
mail bill P.O, Box address. See Customer Contact Screen, which is
attached hereto as Exhibit “A.” o

~ On June 14, 2007, the Complainant made the payment on his account in
full. ' :

The Bureau of Consumer Service (BCS) decision dated August 27, 2007,
which is attached hereto as Exhibit “B,” ordered the Complainant to file a
dispute with the credit bureau. | |




7. Admitted.

Wherefore, PGW respectfully requests that this Commission find against
the Complainant, and dismiss the Complaint. |

Respectiully submitted,

November 2, 2007

Laureto Farinas, Esquire
Philadelphia Gas Works

- 800 W. Montgomery Avenue
Philadelphia, PA 19122
(215) 684-6982
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Wisz, ames

E Fugi Comments

D *tansaston Hustcuy

4 . Tprc;

Comment

Peison

QBz24720W

|Heceved Clos mg/Uecucn hom at PUL/BU; xegaldmg BESH

2EB1494 6 082272007 The BCS stated the folowng JAMES

{WIHSZ WAS THE 1P OF RECORD FROM /11/08 70 10728406

ANL CUMRENTLY 15 THE PROPERTY OWNER AT THE 1411
HMOGENE STREET RENTAL PROPERTY THE CUSTUMER
WAS ISSUED YW3 BILLS BEFORE THE SERVICE WAS
FINALIZED IN HIS NAME. THE BILLS WERE MAILED TC THE

RECORD OF & DIFFERENT MAILING ADDRESS. THE TWO
BILLS WERE NOT PAIDBY T

SERVICE ADDRESS BECAUSE THE COMPANY DO NOT HAVE |

| e e

t872472007

{08728 /2007

i}

AT

CREDIT BUREAL BECAUSE THE BILLS WERE NOT PAID BY
THE DUE DATES. THE ACCOUNT REFLECTED ANEGATIVE
RATING FOR THE CUSTOMER'S CREDIT REPORT HISTORY
THE 456 23 FINAL Biil BALANCE WAS PAID IN FULL ON
514707 THE COMPANY HAS MO RECORD THE CUSTUMER
PROVIDED A DIFFERENT MAILING ADDRESS UNTIL 6/6/07
THE CUSTOMER FAILED YO PROVIDE PROOF HE MADE A
BEQUEST TOHAVE THE BILLS MAILED TG HIS PDST OFRCE
| BOX NUMBER PRIOR TJ 6/6/07 THEREFORE,

HE DUE DATE AND ACCOPDINGLY REFGRTED TG THE }

B, S i i e}t

S ——

THE COMPANY HEPORTED THE PAYMENT HISTORY
ACCORDING 10 THE DATE THE PAYMENT WAS RECEWVED

|MA WIR5Z WAS REFERRED TO THE CREDIT BUREAY TO FILE

Hi% DISPUTE AND INFERMED OF HiS PUL APPEAL RIGHTS.
THE CUSTOMER REQUESTED TO FURSUE HIS COMPLAINT
FOBMALLY THRLUGH THE FUC

870272007

68022007

BRU

DRy

Canespondence receved or 071872007 dosed or 87277007

STATING ATCOUNT HAS BEEN FINALIZEC AS 0F 10/28/06
WITH A ZFRO BALANCE AL SO SFNT (hT COPY OF RECEIPT
FOR FINAL PAYMENT OF $56 23

isnite ieceived on 07/08/2007 eiased on 872/2007 S 1747 AM
Resoltion: The High Bill dispute was previously complsted by CRU
on 7210/07 . The pretrise 1efstence is 1411 imogene St 7 SA

| H5609688298

Mo Nane
1254 48 PM Hesolutory MAILED QUT LETTER TO CUSTOMER ,

[ UV EUNRYRINEHR: (USSR

f
i

{EE70172007

BILL

retutned eal to cust s told hir ¢Beci: vath puc

wWirsz, James J

ORI AU

,«:H‘

Chan Cuslomer Contact IR N > T
(Changs ] [ ‘ |

,.ﬁ._..‘.u__.._,,




L ooty el NGO [

[Accouny, | 0030 5823 6600 Wisz, Jaines § L Transaction Histoy
‘ ‘ ' Full Comments

I Dae Type Comment
10/19/2007 [CRU [PUC Fomal Docket# F-02261434Tled on 101772007 120000 Wiz Tamesd ~ 0 1 " 3
T I S R e .
{08/24/2097 1CRU |Receved Closing/Decision from of PUC/BCS regarding BCSH
2261484 on 0822772007 The BCS stated the [allowing: JAMES
WIRSZ WAS THE RP OF RECORD FROM 9/7°1/06 T0 10/28/06 5
AND CURRENTLY IS "HE PROPERTY DWNER AT THE 1411
lIMGGENE STIEET RENTAL PROPERTY THE CUSTOMER
TWAS ISSUED TWO BioLS BEFORE THE SERVICE WAS
(FINAUIZED IN HIS NAME THE BILLS WERE MAILED TG THE
SERVICE ADDRESS BECAUSE THE CCMPANY DID NGT HAVE |
{RECORD OF A DIFFERENT MAILING ADDRESS. THE TwO '
| [BLSWERENOTPADBYT |
£8/24/2007 |CRU |HE DUE DATE AND ACCORDINGLY REPORTED TO THE
CREDIT BUBEAU BECALISE THE BILLS WERE NOT PAID BY
THE DUE DATES, THE ACCOUNT REFLECTED A NEGATIVE
RATING FOR THE CUSTOMER'S CREDIT REPORT HISTORY
THE $56.23 FINAL BILL BALANCE WaS PAID IN FULL ON
6714/07. THE COMPANY HAS NO RECORD "HE CUSTOMER
PROVIDED A DIFFERENT MAILING ADDRESS UNTIL 6/6/07.
THE CUSTOMER FAILED TG PROVIDE PROOF HE MADE A
REQUEST T0 HAVE THE BILLS MAILED TO HIS POST OFFICE ¢
- |BOX NUMBER PRIOR 10 6/6/07. THEREFORE, P
08/24s2007 |CRU |THE COMPANY REPORTED THE PAYMENT HISTORY
ACCORDING TO THE DATE THE PAYMENT WAS RECEIVED. ¢
MB WIRSZ WAS REFERRED T0 THE CRED!T BUREAU TO FILE
HI5 DISPUTE AND INFORMED OF HIS PUC AFPEAL RIGHTS.
THE CUSTOMER REQUESTED TO PURSUE HIS COMPLAINT
: FORMALLY THROUGH THE PUC e
- 108/02/2007 1DRY [Cenespondence received or. 07/19/2007 closed on 8/2/2007  {No Name
12:54:4B PM. Besolution: MAILED DUT LETTER YO CUSTOMER 1
15TATING AUCOUNT HAS BEEN FINALIZED AS OF 16/28/06
WATH AZERD BALANCE , ALSO SENT OUT COPY OF BECEIPT
B FOR FINAL PAYMENT OF $56.23, ,
08/02/2007 |DRU {Dispute received an 07/09/2007 closed an B/2/2007 417 42 &M,
a Resolution The High Bill cispute was previously completed by CRU
on 7710/07, The premise 1eference is 1411 Imogene St/ 54
. #2609688298 , ) I e
0870122007 {BILL {1etuined call to cust,: told him check with puc | Wirsz, James J -

3 R : I

| Change Customer Contact | | . aunck. 7 cisied Troe szten |

o e m - wr G weh e easea G e - v s e s L a e e




iRiAlicsg Hames 3 -

{:] Transaction Hwtccy

' ; 000C €823 5600 Wisz, James J B ruc
, : Corments
§ ﬁale , Tmp ) Comment Person

GHAS2007 DRU

n:'umed call lo cusl, Vigld turn chechvathi e, - i e
Corfespondence received an 07419/2007 :egaxd ng c:edtt mpm ¢
dispute teceved

[67/1072007 \BiLL

explained to cust, abm,i hi;h bill dept

07A10/2007 1CRU

Wiisz, James 3

Response sent 2o » BCE on 741072007 652 15 AM fo* Case A
2261484 11w PEW's il poston thal 4 review of lhe account
fredicates that the bils for this account rumber Have baen malled ta
the propeny addiesses bemg billed and also thepioperty addiess o
309 Yyson Avenue  The company has it reeord of bills Beng maler

tontinuously Lo an altetnate addiess. The company 15 niot traking ant

enor by matng the bill for service tothe propety addiess freceming
the sefvice.

No Name

u7Ag/72007  JCRU

0770872007 1giLL_ i

The company wil ordy mail the bil to an altetnate Jocation  the
custamer makes s request The company has ieceived late
payment on this account and therefore would teported the actourt
woversely,.
etr message on 21 57128383

Wisz, James

07/05/2007 |CRU

HJemes Wisz

PUC Informe! Complamt B26# 2267434 fded on 7/3,2007 2 00:00
AM (AU 7871250 1egarding BILL NG DISPUTES "8 *8) by

0776873007 108U

0770972007 {BILL ]

jagency  Thank you

'sent infoimation Lo Pugh bill dept . ard wicte up for a-supervisoi cal

Drspute 1eceved on 0770872007 tegarding Cust clam nal ga: bnl ‘

was mailed lo the wrong matling address and claim, as aresuit he
tecigved & reg credit rating can you costest s nattet with radit

[ ——

Cor called we maded gas billto the | wrcmg addess, and as a result
the account wes sent o the credit agency negative credst rating . ¢

back Cust satistied

Wn.‘.,JamesJ

0e/07/2007 |{COLL

UPDATE EXPERIAN CREDIT BUREAJ ACCOUNT CODE 97
CHARGE OF UNPAID BALANCE REPORTED AS A LDSS

Wisz Jamesd

0E/06/2007 {BILL

Spoke wibr Wirsz. hil was tenl to site address, nalto PO Box
maikng addiess {as it is tegistered on allhis other accounts)
Repnrted bl and sentio PO Box fot bus, also amended mading
addiess records for this account He wil dispute report with TL
Satished with call

Wisz, James

108/04/2007 1COLL

LUPDATE TRANS UNIOM CRECIT BUREAU ACCOUNT CODE 67
CHARGE OFF

Witsz, JamesJ

0672172005 |BILL

Athis is a gsr acet--pat Iax/rate audht

Wirsz, James J

el l

{ L‘h&nge Costomer Contact |1 Launchﬂela‘ted Transacton.. |




“Wirsz. James J

0 Ttarxsactmn Hstoxy
Y Fquommcnks ‘

e Comment _ Peison
malirg addiess {45t is tegistered on all hus other accounts} |+ ]
Hepanted bt and sant 1o PO Box foi bim. also amenged mafing
address 1ecords for this account He wil dispute repont with Tl
Satishied with call R
L UPEUJI: lhAN‘a UIHUHCF.ELJH GUHEPU LCUUIH CGDE 91' THEE
{CHARGE UFF . e L
0822172006 _iBILL th:s 1§ 8 081 accl-per tax/iate aucﬁk &\ﬁm‘;namés 4
0971472006 QERO Tun | Un 0914 ’2095 1200 - t600REQ - - Wiz, amesd
0941472006 ESEBV supervisee wil have prder Jpdated lor today wrong aider was oA Wiz, , ames J
0971472005 ' SERD jadded nstuction to use lock box code 1-20-9 Wiz, sames §
031472006 1SERD Tum On need betler date Wirsz, James }
09/14/2006 SERD iTmn On, 09/18/2036. 800 - * 200 tesched t/cn fot hisld cust States |Warsz, James 4
: gas is oft
09/14/2008 ’3}? RV AIMS Didertt 412826 Canceled - wu:mg ordes type castome: stales 1Wirsz, James J i
— . {oaseff ) ) = o
|05/1472006 T5ERV, |pe Aims gas is or-eust says having touble bghting his plot Refeted|wirs 7. James J
i ilo sontractor [
0971172006 15ERT; Tun On IAMRI i or AWy damesd
07THZ/2005 (Bl *t/cn in owner natvee biled, from 11784 to 1,05 closed an:i xabﬁled Tz, Jamas d
- L ltenant from 1/05 to 6/13/05 e
0572472004 13iL. . enplamed frid billto cus: . Wisz; James J
0172272004 1BIL.. jwib cali back after system ils account lor 01/22/04, but terments  [Wirsz, James §
! ) ) {lease beganQ1/01/04 james (s the owner )
0172172004 a&m 'issued name change a5 of 01/21/04-shut off ead james jwisz._ [Wiisz JamesJ
10/30/2003 J5ER0] o Wysz, James J
09/04/2003 :&L o called for act bal Wisz James d
05728/2003 IBIL. (bdlenot lisng . check metet tead quety i rrake sure tead was - 1Wirsz James§
' . jatsurate ¢ and bifed to cunent date and foze bil
0472242003 THWSVISSUED S/0 AND T/0 FIEAD FDH 4175/’33 Wise sames.
0372572003 ISERY {155 A TURN OFF READ AMR o iWusz James
11/05/2002 [SERQ ’ Wusz, james J
03729/2001 {SERD [eustomar waled 1o have seivise tutr-on/clemns made seftiemert Witsz, James J
L lyestedaydschedued tumeor fr 82801,
711622000 1SERY comnletd tuin off 1ead & fingdiced bil Wisz James J
07212£200 1SERT [ownet of tha prep is renting it oul/ new lenant will be caling 7 cwner| Witsz, James f
N will call vy meter teading on sat when the tenants mover, b 4
0741172000 1BILL ing of bl Wiisz, James J
93/05/2001 [SERG {rescht/on for 031372001 am 1eq.a! cust 12q Wisz, James J e
L [+

[ (.hanae Custome: Contact_ | LaumhRelatsd Transacimn J
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“ *«Cdb&‘ Xindrg =" -
schema:http:/ /pucksi.state.pa. us/DataEx/Schema/ClosingDataSend. xdr">
<CaseNbr>2261494 </CaseNbr>
<CompanyName>PGW (PHILA. GAS WORKS (NGDC}</CompanyName>
<CompanyCode>0766</CompanyCode>
<CompanyType>GAS TRANSPORTER</CompanyType>
« <Customer>
<CustomerFirstName>JAMES < /CustomerFirstName>
=CustomerLastName>WIRSZ </CustomerLastName>
<AccountNumber>68236600</AccountNumber>
- <CustomerServAddress>
<ServAddress1>1411 IMOGENE ST</ServAddressl>
«ServCity>» PHILADELPHIA </ServCity>
<ServState>PA</ServState>
<ServZip5>19124</ServZip5>
</Customer$ervAddress>
< /Customers>
< Decisionlssuas>¥</Decisionlssue>
<CralWritten>W</OralWritten >
<Violation>NO < /Violation>
< TotalBalance>0.00</TotalBalance>
<DateClosed:-2007-08-24 </DateClosed >
&Reso!utron>3AMES WIRSZ WAS THE RP OF RECORD FROM 9/11/06 TO
10/28/06 AND CURRENTLY IS THE PROPERTY OWNER AT THE 1411 IMOGENE
STREET RENTAL PROPERTY. THE CUSTOMER WAS ISSUED TWO BILLS BEFORE
THE SERVICE WAS FINALIZED IN HIS NAME. THE BILLS WERE MAILED TO
THE SERVICE ADDRESS BECAUSE THE COMPANY DID NOT HAVE RECORD OF A
DIFFERENT MAILING ADDRESS. THE TWGO BILLS WERE NOT PAID BY THE DUE
DATE AND ACCORDINGLY REPORTED TO THE CREDIT BUREAU. BECAUSE THE
BILLS WERE NOT PAID BY THE DUE DATES, THE ACCOUNT REFLECYED A
NEGATIVE RATING FOR THE CUSTOMER S CREDIT REPORT HISTORY. THE
$56.23 FINAL BILL BALANCE WAS PAID IN FULL ON 6/14/07. THE COMPANY
HAS NO RECORD THE CUSTOMER PROVIDED A DIFFERENT MAILING ADDRESS
UNTIL 6/6/07. THE CUSTOMER FAILED TO PROVIDE PROOF HE MADE A
REQUEST TO HAVE THE BILLS MAILED TO HIS POST OFFICE BOX NUMBER
PRIORTO 6/6/07. THEREFORE, THE COMPANY REPORTED THE PAYMENT
HISTORY ACCORDING TO THE DATE THE PAYMENT WAS RECEIVED. MR
WIRSZ WAS REFERRED TO THE CREDIT BUREAU TO FILE HIS DISPUTE AND
INFORMED OF HIS PUC APPEAL RIGHTS. THE CUSTOMER REQUESTED TO
PURSUE HIS COMPLAINT FORMALLY THROUGH THE PUC. </Reso¥ution>
<BalancebDate>2007-08-24</BalanceDatex»
<ServiceRestoredPay >0.00</ServiceRestoredPay >
<ServiceContinueAmount>0.00</ServiceContinueAmount>
«SpecialBudgetAmount>0.00</SpecialBudgetAmount>
<RegularBudgetAmount>0.00</RegularBudgetAmount>
<ArrearsPaymentPlus>0.00</ArrearsPaymentPlus>
<FinalMonthlyPayment>0.00</FinalMonthlyPayment>
<CurrentMonthlyPayment>0.00 </CurrentMonthlyPayment>
- <EndMonthiyPayment>0.00</EndMonthlyPayment>
<tretterDescription>EGW PAR W/COMPLEX DISPUTE/LEVEL2~
4 </LetterDescription>
“<HeadDate» 2007-08-27</HeadDate>
<ReconnectAmount>0</ReconnectAmount

http/iepmwebprd/epm ui web/DocumentActions/RelatedDocs/Vopen aspx?Did=198114 10/30/2007
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<PayAmount>0.00</PayArnount:
- <Otherinfo>
<BCSInvestigatorFName>JOHN </BCSInvestigatorFName>
<BCSInvestigatorLName>CLEA</BCSInvestigatorLName>
<NbrOfTimeSend> 1 </NbrOfTimeSend >
<NbrOfTimeFaxed>0</NbrOfTimeFaxed>
<PUCFax FaxAreaCode="717">7876641</PUCFax>
< /Otherlnfo>
vﬁ/Case >

http://epmwebprd/epm ui.web/DocumentActions/RelatedDocs/V open aspx?Did=198114 10/30/2007
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VERIFICATION

I, Laureto Farinas, hereby declare thaf I am counsel for the Philadelphia
Gas Works. lk am authorized to make this verification on its behalf. The facts set
forth in the foregoing Answer are true and correct to the best of my knowledge,
ihfc)nnation and belief. I expect to be able to prove these facts at a hearing held
in this matter. This verification is made subject to the penalties of 18 Pa. C.S.

§4904, conceming false statements to authorities.

L2 v it

(Gt Pf
Esquire

Dated: November 2, 2007 :
‘ Laureto Farinas,

RECEIVED
NOV 02 2067

PA PYBLIC UTILITY COMMISSION
ggéhmﬁv*s BYREAL




CERTIFICATE OF SERVICE

| HEREBY CERTIFY THAT | HAVE THIS DAY SERVED A TRUE COPY
OF THE FOREGOING DOCUMENT UPON THE PARTICIPANTS LISTED
BELOW, IN ACCORDANGE WITH THE REQUIREMENTS OF 52 PA CODE

§1.54 (RELATING TO SERVICE BY A PARTICIPANT).
Service List:

For Complainant:

James J. Wirsz
1411 Imogene Street
Philadelphia, PA 19124

Dated: November 2, 2007

i iy ' b
Laureto Fannas Esquire
Philadelphia Gas Works
800 W. Montgomery Avenue
Philadelphia, PA 19122
(215) 684-6982

RECEIvER
 Nov oy 2007
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