CAPTION SHEET CASE MANBGEMENT SYSTEM

1. REPORT DATE: oo/oo/a‘ :
2. BURBAU: ALJ : .
0 BBOTIONIS) 4. PUBLIC MEETING DATE:
5. RAPPROVED BY: ' : 00/00,00 '
DIRECTOR: :
\ SUPERVISOR: , : : :
6.  PERSON IN CHARGK: : 7. DATE FILED: 0L/702/42
8. mgr‘xm* RNO. F- 01026870 .. 9. EFFECTIVE DATE. aa/{mjoo

PARTY/COMPLAINANT: MIONE STEPHEN
RESPONDENT/AFPLICANT: PHILADELPHIA GAS WORKS
COMB/AEP COUNTY. PHILADELPHIA UTILITY CODE: 125042

O Lk T e P e

ALLEGATION OR SUBJECT

COMPLAINANT STATES HE FEELS THAT .THERE HAS BEEN GVERCHARGES BY PGW. HE ALSO
STATES THE LEVEL OF SERVICE HE FEELS IS5 BELOW THE LEVEL REQUIRED BY LAW.
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¢ NOTIFICATION OF INTENT TO APPEAL
, (Regquest For Formal Complaint Forms)

Notice to Customer:

1t you sign and return this form you are notifying the Public Utility Commission that you

intend to appeal this informal c,omplamt decision. Do not return this form unless you want to
appeal this decision

If you want to appeal this decision, you must return this Notification of Intent to Appeal
form within twenty days of this date _December 13, 2001 The Commission will send you formal
complaint forms

You must comply with the terms of this decision until the Public Utility Commission
completes the formal complaint process. You must make all of the required payments, or the utility
company may pursue the termination of your service.

Thank You
Pennsylvania Public Utility Commission

Yes, I want to appeal the decision of the Bureau of Consumer Services. Please send formal
complaint forms to me at the following address:

Customer name and address’ Stephen Mione

(Please currect any mistakes ) - 1822 Pine Street
Phila, Pa 19103

2/5.735-/0/6 Fhorn. Do

{A1ea Code;s Telephene Number Signature // /2 — /,:7{,,‘ o
Mail this completed form to. SECRETARY
PENNSYLVANIA PUBLIC UTILITY LOM.MISSIQN
P O BOX 3265 o = e
HARRISBURG, PA 17105-3265 R m
 FOR OFFICE USE ONLY | 3;‘; ~ T
BCS Number 1026870 Date of mailing ~ December 13, 2005 & =
! Company PGW | E’; =W
| 1801 N Oth Street = =t
Phila, Pa 19122 > 5
. HEVISEL 1197
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LR R CO}QONWEALTH OF PENNSYLVA&Q : /=080 _
FENNSYLVANIA PUBLIC UTILITY COMMISSION
P.O. BOX 3265, HARRISBURG, PA 17105-3265

INREPLY PLEASF
REFER TO-OUR FILE

DECEMBER 19, 20ui
BCS1026870

STEPHEN MIONE
1822 PINE ST
PHILADELPHIA PA 19103

Dear Sit’Madam:
We have recerved your request to appeal the decision of the Bureau of Consumer Services.

We have enclosed one complaint form for you to complete. Please read carefully the mstructions to
help you complete the form.

e Please make sure you sign the form. We must receive your original signature in order for us
to process your complaint. Your form will be returned to you if an original signature is not received,

Return the form to us on ot betore JANUARY 5§, 2002 to the address histed below:

to

Jumes J. MeNulty, Secretary
Pennsylvania Public Utility Conmissian
P.O. Box 3205 '
Harrisburg, PA 17105-3265
While you wait for us to reach a decision on your complaint, you must pay all undisputed bills
fones that are not 3 part of your complaint). As long as you pay all undisputed bills and return these

formal complaint torms W us on time, the company 1s not permitted 10 terminate vour service.

Commission Procedures for Formal Complaints

.- We send a copy of this letter to the company so they know you are appealing the Burcau of
Consumer Services' deciston: '

n We alsu send the company a copy of your completed formal coniplaint forms. Once they
receive it, they have 20 days to send us an answer to your complaint. The company will send
you @ copy of their angwer. '

- Onee we receive all the paperwork, we usually will schedule vour hearing before an
Admimistrauve Law Judge.




We will notify both you und the company by matl when the hearing date is set.

- It you vannot travel 1o your hearing, you can request that the hearing be held by phone. This
15 calied 4 telephonic hearing. I we can, we will schedule a telephonic hearing for you.

. We will most likely scheduie your hearing sometime within three months after you file vour
complaint forms  H you know of certain dates when you wall not be available for a hearing,
let s know when vou file your forms. We wall try to work around your schedule.

e If you cannot attend the hearing on the scheduled date, you must request 2 different
time or date. You should request the change at least S days before your hearing by
writing to:

Office of Administrative Law Judge ‘ i
Public Utility Commission :
P.0. Box 3265

Harrisburg, PA 17105~ 3765

YOU SHOULD INCLUDE YOUR DAYTIME TELEPHONE NUMBER [N YOUR
LETTER. DEPENDING ON YOUR REASON FOR NOT BEING ABLE TO ATTEND THE

SCHEDULED HEARING, YOUR REQUEST TO CHANGE THE HEARING MAY OR MAY NOT

BE APPROVED. WE WILL LET YOU KNOW OUR DECISION ON YOUR REQUEST FOR

CHANGING THE HEARING DA'TE BEFORE THE DATE OF THE HEARING.

YOU MUST ATTEND SCHEDULED HEARINGS IN PERSON OR BY PHONE. 1F YOU
DO NOT ATTEND, YOUR COMPLAINT MAY BE DISMISSED (THROWN OUT).

If you have any questions about the complaint process, pleese eall the Burcau of Consumer Sceviees,
toli free, at 1-800-782-11 1.

Very truly yours,

e § T

Jatnies J. MeNut tv
Secretary

GIR

OO POGW



BEFO& THE PENNSYLVANIA PUBLIC UQ;ITY COMMISSION

DATE SERVED: JANUARY 16, 2002

STEPHEN MIONE ; B O CUMENT

Complainant ) |
vs. | - FOLDER
Complaint Docke
PUHILADELPHIA GAS WORKS No: F-01026870
* Rcspo::;em ’ B Gc K ETE I

JAN 16 2002

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PHILADELPHIA GAS WORKS
TAKE NOTICE:

That & wmpldun in the above entitled matter, of whxch the attached is a true and
correct wpy, has been presented and filed of record with the Pennsylvania Public Utility
Commission.  Section 702 of the Public Utihty Code, 66 Pa. C.S. Section 702, requires the
Commisston te serve on each party named it a complaint a copy of the complaint and notice calling
upon each party to satisfy the complaint, or to answer the same in writing within a specified time;
THEREFORE,

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public Utility
- Commission, P. O. Box 3265, Harrisburg, PA 17120, an answer (origmnal and two copies); in
“writing. under vath, which, as required by Section 5.61 of the Commission's Rules of Practice and
Procedure, 52 Pa. Code Section 5.61, either affirms or specifically denies the allegations in this
complaint. You must also serve a copy of the answer upon the complainant. - The date of service is
the maling date as indicated by the date at the top of this Notice. Section 1.56(a) of the
Commission’s Rules of Pzactn.c and Procedure, 52 Pa. Code Section 1.56(n).

2. If you fail to either sam,tv this complaint or to file answer or oxher responsive
pleading within twenty (20) days, you will be deemed to have admitted all the allegations in this
complamt m accordance with Section 5.61 of the Commission’s Rules of Administrative Practice
and Procedure, 52 Pa. Code Section 5.61. In that event, the Commission may, without hearing, enter
an vrder which either revokes or suspends any certificate or permit held by you or which imposes a
fine or any other appropriute penalty or remedy authorized by the Public Utility Code, 66 Pa. C.S.
Section 101, et seq., and, if you are a customer of a utility, an order may be entered which prescribes
a payment schedule or which authorizes termination of utility services. The Commission is not
Inted to the relief sought by the complainant mn paragraph 4 of the attached complaint.



3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that this
compiaint has been satisfied. Such affidavits must describe the basis on which this complaint was
~satisfied; any settlement agreement between the parties must he reduced to writing and attached 10
the affidavit, Such affidavits are to be filed with the Secretary of the Commission at the address set
forth in paragraph 1. Upon receipt of affidavits of satisfaction from all complainants, this complaint
may be dismissed by the Commission in accordance with Section 703(a) of the Public Utility Code,
66 Pa C.S. Section 703(a), unless the Commission determines that such dismissal would be contrary
to the public interest, in which event the Commission may direct that hearings be held upon the
complaint ‘ ' '

4 1f you file an answer which admits the allegations in this complaint, or which fails
to specifically deny the allegations in this complaint, the Commission may, without hearirg, enter an
order which either revokes or suspends any certificate held by you or which imposes a fine or any
- other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa. C. S. Section 101,
et seq; and, if you are a customer of a utility, an order may be entered which prescribes a payment

schedule or which authorizes termination of utility services. The Commission is not limited to the
relief sought by the compluinant in paragraph < of the attached complaint.

5. If you file a timely answer which specifically demes the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to the Office
of Administrative Law Judge for hearing and decision. If, afler hearing on the issues raised by that
answer, you are found to have commitied any of the violations alleged in the complaint, the
Administrative Law Judge may render a decision which either revokes or suspends any certificate or
permit held by you or which imposes a fine or any other appropriate penalty or remedy authorized
by the Public Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which authorizes termination of utility
services. In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint. '

g § 1T

James J. MeNulty
Secretary

(SEAL)

- Certified Mail
Return Receipt Requested




COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P O BOX 3265, HARRISBURG PA 17105-3265

'DATE SERVED: JANUARY 16, 2002

F-01026870
LAURETO FARINAS ESQUIRE | V “AlT
PHILADELPHIA GAS Wg)RKS D O C UM E N T
Buifl ADELPHIA PA 191252858 FOLDER

Dear Sit/Madan:

, A complaint has been filed aguainst you before the Pennsylvama Public Utility Commission
by STEPHEN MIONE. To defend yourself against the claims stated in the following pages, you
must act within twenty (20) days by filing in writing with the Commission, either personally or

threugh your attorney, your defenses or objections to the claims stated against you. Or, you may
 satisfy the complaint by settling the matter with the Complainant and submitting proof of settlement
to the Commission within twenty (20} days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST YOU
BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services may be
authorized. You may lose money or property or other rights important to you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or permit held by
you, or impose a fing, or any other appropriate penalty or remedy authorized by the Public
Utility Code. You may lose money or property or other rights important to you.




® ¢

JANUARY 16, 2002

Detailed instructions on how to proceed are contained in the attached p&g,cq You are
advised to read them carefully.

Unless you are a corporation or other organization, you may proceed without a lawyer,
However, if you want a lawyer and do not have one or cannot afford one, the office listed below can
tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 1&6

Harrisburg, PA 17108

(800) 692-7375

. Very truly yours,

oo § WA

James J. McNulty
Secretary

ddi
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Philadelphia Gas Works
. Legal Deparment

eriue, Philadelphia, PA 19122
Fax. (215) 6846798 -

D O C U “\fi E N T : kE‘ma:i' i’aure’z
FOLDER JEA

January 5, 2002 o FEB 05 2000
. “APUBA
e St rerotoms s&%;c UTILITY COMMISSION
James McNully, Secretary RETA’Ry'g BUREAU

Pennsylvania Public Utility Commission
Room B-20, North Office Building
Harnsburg, PA 17105-3265

RE: Stephen Mione v. PGW, Docket No. F-01026870
Dear Secretary McNuity: |

Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Works (“PGW“) hereby
- files the original and three (3) coples of its Answer te the Complaint in the above
captioned matter.

If additional information is needed about this matter, please contact me at my
direct-dial number above. Thank you for your assistance.

Sincerely, o {g'/
il G

Ernclosures

¢¢ - Annmarig Nagle
Les Fyock

Linda Pereira _ A

¢ A Fannas, Esq

egutalory Affairs
215-684.5082
215.684.6602
ds@pyworks com
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BEFORE THE
PENNSYLVANIA PUBIC UTHITY COMMISSION

Stephen Mione B

. mw

V. : : Docket No. F - 01026870
~ Philadelphia Gas Works

Answer of Philadelphia Gas Works

Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Worw VW) hereby
answers the Complaint filed in the above captioned matter. PGW hereby e&ééﬁgj
following:

| IS FEB pe .
1. Admitted. | A'Z Uy, 58 05 2000
A : § 7, ‘
2. Admitted. EC/?ETA g)’/ TY COMMIS SIoN

3 Denied in part. PGW has no knowledge of the averments contain‘ggwEAU
Paragraph 3 concerning the activities of the Bureau of Consumer Services
| (“BCS") investigator in the disposition of the Complainant’s informal complaint
and therefore denies the averments. Further, PGW has no knowledge of the
particulars of the sale and purchase of the Complainant’s property. PGW did bill
the Complainant for usage at the two prdperties 315 S. 16" Street and 1822 Pine
Street. According to PGW records, usage on the account had been estimated for
a period of approximately 18 months at the Pine Street service address. A
make-up bill was produced. Listings of the billings and payments at both service
addresses are attached hereto as Exhibit “A” A Gas Usage Analysis, which is
attached hereto ash Exhibit "B" shows that usage 1s in line with degree-days. A
decision of the BCS dated December 13, 2001, which is attached hereto as
Exhibit *C”, found the Complainant’s make up bill was corrected after the account
was pro-rated to reflected the correct application of the Gas Cost Rates in effect.
Further, the decision provided for a payment érrangement on the outstanding
balarice consisting of a budget of $265 per mohth plus $165 per month for 24
months to commence in January 2002.
4 Denied. The averments in Paragraph 4 of the Complaint are conclusions
FOLDER x ' ~




-

Cor requests for relief to which no response is required. PGW therefore denies the
averments in Paragraph 4.

Wherefore, PGW respectfully requests that this Commission find against the
Complainant, and affirm the decision of the BCS in this matter.

Respectfully submitted,

Laureto A, Farinas, Esq.
Philadelphia Gas Works

800 W. Monigomery Avenue
Philadelphia. PA 19122

February 5, 2002

t
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PoW CUSTIMER PEVIEL

Far 12156845070

Fet

52062

PAYMEN'I,FROM 01/01/18968 TO 02/041%2

FEB €5 @2 10:78

215684577¢

[Rocount #: 3120217468 _} [Customer Name. MIONE, STEPHEN A _ | 11
3 ]’ﬁ;stomemddresm 765 16TH ST/PHILA,PA JRCI cw:se 19
PAYMENTS

« B Late P , .
mmﬁﬁz D Afn?cm “Pay Dats 1Pay Status VL::‘:atg? Utilty Type | Graat Typa , Pay Seurce Code |
9961727267 | $1.64 10202001 F $0.00 S REM !
BOG1727287 1 $0.04 - 0872472001 E $0.00 G REM :
8961727287 | 3049 oarazooy  F $0.00 G REM
5061727287 | 9052 0262001 F 30,00 8 i PPC
9961727267 | 9059  08/222001 F £0.00 ] | REM
pea1721267 , 3088 05222001  F $0.00 G PPC
6961727287 | 30.14  [04/18/2001 F ~ 30.00 a _REM
9501727267 | 8018 [08r21/2001  F $0.00 G REM -
TEUGITZI26T | 3018 j0222/2001  F $0.00 <IN REM
5961727287 , 3014 1011772001 F $0.00 a_ REM
§961721267 ¢ 30.11 129000 F $0.00 o REM
GDE1727207 | 3012 (117202000 F $000 <) REM
9961727287 | 80,12 (10192000  F 30,00 G REM
ap6{727287 ' 3012 loar21/2000  F 5000 Q REM
81727287 3012 |07/1B/2000,  F - $0.00 G REM
{9pE1727207 $013  [06/26/2000] F $0.00 G REM
"Gpa1727287 3045 02272000, F £0.00 G ~ REM
_S96T727287 5085 04242000 F $0.00 a REM
T §061727287 35000 (03232000,  F £0.00 G ., REM
9581727287 { $50.00 (011872000, F 50,00 a REM
9961727287  $2271.00 112/16/1889, F $0.00 G REM
T 9961727287 3181 11os/ees F  : 8000 G REM
U961727287 $12900 [0Bf241689  F | 9000 | G PPC !
"D901727267 . $129.00 lo7/20M888]  F 3000 | G ' REM i
"9961727287  $120.00 06/20/1988] F $0.00 G PPC
Gpa1727287  $102.00 j05/17/1988] F 3050 G REM
9961727267 $102.00 (04/22/1899] F 3000 | & ‘REM
$9G1727287  $102,00 [03/z21999] F 800 | G REM
zseemrze? $102.00 1027231898 F 30.00 G K REM
'996172728? 3108.00 12171898 F .00 6 REM
GUB17272687 | $108.00 11/16/1588;  F 30,00 [ RCM
8061727287 | $108.00 10/13/4938] F $0 00 6 REM
$061727287 | 3106.00 109/17/1998] F 3000 ! G REM
S9G1727287 | $10000 ,08/44/1890  F £0.00 ; G - REM
9061727287 | S10B00 [07/151098, F 000 ¢ G REM_
TOUG1727287 | $10B.00 [0&/16/1988] F 30,00 G ~REM
Tpani727287 | $133,00 [05(8/1998]  F ~§0.00 G REM
9961727287 | $138.00 04/20/3898 F ~80.00 a REM
6961727287 - $132.00 032011888 F $0.00 @ REM
96G1727287 | $138.00 [02717/1808, F 80.00 G REM
§061727207 | 312615 [01/25/1688]  F $0.00 G REM |
9061727267 | 311500 (12/09Nn987] F 40.00 G REM ;
TOG1727287 ¢ $115.00 1171007 F 3000 a "REM
Te061727267 , $115.00 1008997 F 000 | G  REM |
9561727287 | $13500 (0972211097, F $000 | G P REM g
0081727207 | 3136.00 108/02/1897]  F $000 ¢ [ REM

Poge 1of 2 02/04/2002 1°58:56 PM
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PGS TUSTOMER REVIEL  Fax 2106345770 Seh S 00y SIEF 0 B()

PAYMEN"FROM 01/01/1896 TO 02I04,.02

Amount#‘ 3120217468 _ | [Customer Namg MIONE, STEPHENA e ]
(custommddrm 316S 16TH STIPHILAPA [sm cycze 19 j
PAYMENTS

“Eonwe | Pay - o Tiels Pay — _—

iAgrosment (D] Amount * Pay Dato [Pay Statug!  Chamge Wity Typs | Gront Type 1 Pay Souics Code

$961727207 | 413500 07/181887  F 3000 e} g REM

| 9981727287 $13500 06/0M987 F | %000 | © G | i REM

"B041727287 | $16000 C8IO3N897, F i $0.00 P8 , ~ REM

Page2of 2 02/04/2002 1:59:56 PM

CVEE O B2 13:3%
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PES TUSTOMER PEVIEL  Fax:2i5684577C Fep % 2002 S:55 B 04

PAYMEN‘!’FROM 01/04/1986 TO 02/0@02
{Amoummmzmea ] Chsiomer Name: MIONE, STEPHENA | ]
‘Customemddress 1322PINESTIPH1LA PA , ‘ | [Bil Cyde 19 |

PAYMENTS

~Savies T Puy Ml Pay i ‘
Agreomont 1D} - Amount 1 Pay Dam iPay Stalua Chamn | Uitity Type QGrant Typo | Poy Soures Code
V102405250 | $393.58 017222002  F  ,  $0.00 : 6 REM
1102495260 ¢ $296.00 1218720011 F $0.00 @ REM
1102455250 | $206.00 111/26/2001 F 000 | G : REM
{ 1102495250 . $284.48 102322001 F 000 | G : REM
1102496250 | $295.88 (00R4/2001;  F 000 G REM
1102485250 | $410.51 (082220011 F  ; 30.00 G REM -
D 4102405250 + 244048 072520081 F | 50.00 G PPG
7302495250 8A10.41 0BR2R001[ F -~ $0.00 G " REM
1102405250 . $410.34 06122720011  F ~$0.00 <] PPC
1102490260 | 37380 1041182001  F $0.60 G “REM
(1102495250 | 371,65 03242001, F | $0.00 G REM
1107495250 | 371064 0222:2001]  F T$600 | <] REM
7102496250 | 360.86 0U1772000] F $0.00 | G REM t
1102495250 | $4B89 121920000 F $0.00 G REM
"1102495250 | $4DBB 1120000, F . 50.00 G REM
" 1105405250 | $49.88  10/1672000 F | 3000 G TREM
102495250 36000 (09/23/2000] F | $0.00 : G e T
1102405250 « $498B 082120000  F 000 | G REM
{ 1102485250 ¢ $4988 07/182000. F 3600 @ G ~ REM
| 1102693250 $49.87 OGR26/2000 F 8000 | G 15 REM
[1102485250 1 $4955 O0sz2000 F 1 s000 I 0 @ REM
1102485250 ; $4005 047472000 F | 8000 G RERM

Pogatof t Q2642002 1:50:40 Pr

FEE 67 ‘R4 1028 £15H84677
| ’ @ ze 2156846770 PRGE. B4
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- POW CLSTOMER REVIEW  Fax:2156345770 Feb 5 2002 S8 P12

-] COMMONWEALTH OF HERNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P.0. BOX 3265, HARRISBURG, PA 17105-3265

December 13, 2001

BCS No: 1026870

STEPHEN MIONE
1822 PINE STREET
PHILA., PA. 19103

, The Bureau of Consumer Services (BCS) has completed its investigation into your inforrnal
complaint. Attached is the decision resulting from that investigation. A copy of this decision has
also been sent 10 your utility company. This decision is binding on all parties, and unless it is
appealed will become final 20 days afier the date of this letter. ' ’

If you do niot agree with any part of this decision you may appeal it by filing a formal
complaint. You can do this by completing the attached Request for Formal Complaint Forms.
Return this form to the Public Utility Commission, and the formal complaint forms will be mailed
10 you. If you wish to appeal, you must return this form to the Public Utility Commission by the
date shown on the form. Your complaint will be assigned to an Administrative Law Judge, and a
hearing date will be assigned.

You do not need a lawyer to file an appeal.

You must make all of the payments required by this decision. If you do not make these
payments the utility company is permitted to terminate your utility service.

1f you have any questions about the terms and conditions of this decision or about the -
Public Utility Comumission’s appeal procedures you may call me toll free at 1-800-782-1110, or
you may call me directly at 717-644-0693.

Sincerely.

Daniel C. Angelucci
, Utility Complaint Investigator
Enclosure

ANNMARIE NAGLE
PGW

1801 N. 9TH STREET
PHILA., PA. 19122

FEB @5 *@2 10: a9 7 215634577¢ PAGF. 12




PO CLITOMER REVIEW  Faxi2156846770 Fes S 2002 9158 P13
BEFORE (@JF PENNSYLVANIA PUBLIC UTIL@j COMMISSION

Stephen Mione PGW
1822 Pine Street v, 1801 N, Sth Street
Phila., Pa. 19103 Phila,, Pa. 19122

Case Number: 10268‘70 ‘ Account Number:3120217468

o n ipoin

Decismn On Informal Complaint By The Bureau Of Consumer Services:

Statement Of Complamt;
A summary of the customer’s complaint is as follows:
Customer disputes bill in the amount of $8,349.01.
Investigation By Staff Of The Bureau Of Consumer Services Rev‘ealed;

THAT, customer’s ERT device attached w his meter stopped transmitting thus causing customer 10
receive estimated bills for an extended period of time. In aﬁdmon the first make-up bill was
calculated at the incorrect GCR's.

Based On These Findings, The Bureau Of Consumer Services Conclu‘de%;:
THAT, a tnake-up bill of $2,575.01 was created do to estimated bills. After account was pro-rated
at the correct GCR’s.
Thé;refc)‘e‘ It Is Decided:
| (1)  That the informal complaint of Stephen Mione is Dismissed.

PGW will place customer on budget of $265.00 per month, plus $165.00 paynie,nt arrangement
for 24 months for account balance of $3960.31 Payment arrangement to commence January 2002,

December 13, 2001
Date Signature
Daniel C. Angelucci
Utility Complaint Investigator
Bureau of Consumer Services
PA Public Utility Commission

FER 85 '@z 12;&* , 2158848770 PAGE. 13
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VERIFICATION

| Annmarie Nagle, hereby declare that { am a Customer Review Officer with the

Philadelphia Gas Works; that as such, | am authorized to make this verification onits

* behalf: that the facts set forth in the foregaing Response are true to the best of my

knowledge, information and belief. and that | make this verification subject to the

penalties of 18. Pa, C.S §4904, pertaining to false statements to authorities.

Date February 5, 2002

Annmarie Nagle




. ’ e
*.
%

.  CERTIFICATE OF SERVICE

| HEREBY CERTIFY THAT | HAVE THIS DAY SERVED A TRUE COPY OF THE
" FOREGOING DOCUMENT UPON THE PARTICIPANTS LISTED BELOW, IN
ACCORDANGE WITH THE REQUIREMENTS OF §1 54 (RELATING TO SERVICE BY
A PARTICIPANT) |
Servncé List:
For Complainant.

[y FEB 05 2
Stephen Mione APUg . 2002

302 Pi set o SC Uy -
1822 Pine Street SECR fiLiry COMMISSIy
Philadelphia, PA 19103 f ETARY:S inear. O

Laureto Farinas, Esq.
Philadelphia Gas Works

800 W Montgomery Avenue
Philadelphia, PA 19122

February 5, 2002 o m\
' Laureto A. Farinas, Esq.

Philadeiphia Gas Works

800 W. Montgomery Avenue

Philadelphia, PA 19122

i




C ONWEALTH OF PENNSYLVA!
PENNSYLVANIA PUBLIC UTILITY COMMISSION
Office Of Administrative Law Judge s
P.0. Box 3265, Harrisburg, PA 17105-3265 REFER 10 bUR FiLE
March 5, 2002

In Re: F-01026870

{See attached list)

Stephen Mione v. Philadelphia Gas Works

Billiing dispute.

Hearing Notice

This is to inform you that a hearing on the above- caphlaned
case will be held as follows:

Type: Initial hearing

Lage: - Friday, May 24, 2002

Time: 10:00 a.m.

Location: In an available hearing room

rhiladelphia State Office Building
Broad and Spring Garden Streeéets
Philadelphia, Pennsylvania

Presiding: Adminigtrative Law Judge Charles E. Ralney, Jx.
' 1302 Philadelphia State Office Building
1400 West Spring Garden Street
Philadelphia, PA 1913¢C
Telephone: {215) 560-2105
Fax: {215) 560-3133

St poimt ]
s

L

-
et o

DOCUMENT Dﬂ.ﬁ“
FOLDER MAR 06 2002




e Attention: may lose the case if you!l' not come to this
hearzng and present facts on the issues raise ‘

If you intend to file exhibits, 2 copies of all hearing
exhibits to ke presented into evidernce must be submitted to the
reporter. An additional copy must be furnished to the Presiding
Otficer. A copy must also be provided to each party of record.

Except for those individuals representing themselves, the
Commisgion's rules require that all parties have an attorney;
therefore, you should have an attorney of your choice file an
gntry of appaaranﬁe pefore the scheduled hesring.

If you are a person with a dmsab1¢1ty, and you wish to
attend the hearing, we may be able to make arrangements for your
gspecial needs. Please call the scheduling office at the Public
Utility Commigsion:

e Scheduling Office: (717) 787-1359.
& AT&T Relay Service number for persons who are deaf or
hearing-impaired: 1-800-654-5988,

pe:  Judge Rainey
Judy Weaver, Scheduling Officer
Beth Plantz
Docket Section
Calendar File



