°' CAPTION SEEET QSE MANAGEMEN- SYSTEM

1. REPORT DATE: 96/00/00 :
2. BIREAU: ALJ :
%, SECTION(S) : : 4. PUBLIC MEETING DATE:
5. AFPROVED BY: : 0C/o6/00
DIRBCTOR - |
SUPERVISOR : | :
. PERSON IN CHARGE: | : 7. DATE FILED: 11/14/06
8. DOCKET NO:  C-20067090 : 9. EFFECTIVE DATE:  00/00/CO
PARTY/COMPLAINANT: ROLLINGS, HANMAH ANN
RESPONDENT/APPLICANT: PHILADELPHIA GAS WORKS
COMP/APP COUNTY: PHILADELPHIA UTILITY CODE: 125042

ALLEGATION GR SUBJECT

COMPLALNANT $TATES THAT SHE RECEIVED A SHUT OFF TERMINATION NOTICE.

BLI DICHSEIE @‘

wod o 2006




PENNSYLVANIA PUBLIC UTILITY COMMISSION

e
. k | 2 -n
Formal Complaint Form U S @
, i) "5 LY
Pleasg print or type. éy . V/Mé, 7 »—v - );
1. CUSTOMER NAME (COMPLAINANT) | | TR
- C? SR

Your name, maling address, counly, telephone number, utlily account numuef andcg)
service address. ~ (o

Name Hasma«f\ Am f?,d\lwf\y

 StrestP O Box __S4ot  Merse  Stteet” Apt #
ity Phiadlohe  state PA zp_ 1903
Céumymjm\c a.i@gp heee

A oy ey ATy

Area Code/HOME Phone __ 215 473+ 1414 i;;x RO i
Area wrie!WC)Rx‘ Phone _ 215+ 7472100, « 2105 1 . 2006 L
Utility Acount Number ____ © 79/ L3749 ,
{from your bill)

i your compiaint involves utility service provided to a different address than your
mailing address, please list this information below. '

Name ; o e

Street/P.O. Box

City . o ___State Zip

2, UTILITY NAME (RESPONDENT)

Name of utility company your complaint concerns: P (uLQ;}l\; ()ag W&f {(._f

3 TYPE OF UTILITY {check one)

{1 ELECTRIC | []  STEAMHEAT
M ©As [0 WASTE WATER
[ WATER [0 MOTOR CARRIER

(taxi, moving company, imousine)

[0 TELEPHONE
(focal, long distance), ~ ~ .

£19828 . 4 | | &\

flov Jan 2005



4.  COMPLAINT {check one) |
| A In genkerai. what is your complaint?
O . f want {o oppbsa the company's proposed rale increase.
[J  There are incorrect charges on my bill
Th‘eré 15 a reliabibily, safety or quality problem with my u(iliyty SeIviCce.

C
fX I recetved a hotice that my ulility service is being terminaled.
3 Iwould jike a payment agreement. | “
-

Other.
{explain)

State the facts of your complaint.

w

include any specific dates, times or places that are important. If the complaint s about a
bill, tell us about any charges that you believe are not correct. Use additional paper if you
need more space. Provide copies of all relevant documents you believe will support your

complaint.

See nmext page

5. RELIEF

What do you want the Public Utility Commission to do about your compfamt? Use
additional paper if you need more space.

b ke stop m fren ey
m,J, CL..SQMS‘/’ my /WU/W@r

510828 : : 5
Rev Jan 2005




B.  State the facts of your complaint.

include any specific dates, times or places that are important. If the
complaint is about a bill, tell us about any charges that you believe are
not correct. Use additional paper if you need more space. Provide
copies of all relevant documents you believe will support your
complaint. ,

| purchased this property on November 5, 2005. The property needed major
repairs and in an effort to get the property livable by the accelerated deadline
~ given, my general contract worked long hours between the months of January
2006 and March 2006, as a result had my heater running for long periods of
time By the time | moved in the house in late March 2006 my gas bill had
reached $1,300 dollars. | questioned the exceptional!y high bill but was told
that the meter installed was automatic and precise; therefore, there was no

~ need for a technician to come out and read my meter.

[ did not have the funds to pay the bill in full so | agreed to a budget payment
of $241 each month. | paid $241 each month on or hefore the due date of the
eleventh. Once during the summer | was unable to pay the full $241, 1 paid a

- minimum of $141 and included the balance in the next month’s payment.

In October [ got a letter from PGW stating that | needed to pay my bill ($1037)
full on or before November 7, 2006 or they were going to shut my gas off and
put a lien against my property. 1did not have $1037 but | want to pay as
much as | could to keep my gas on and not to have the lien placed against my
property. So | paid $341 on 10/3/08 and $200 on 10/6/08. | thought these

funds would be enough to keep my gas on and the lien off my property but to

my dismay it was not. [n late October 2006 | received a letter stating that the
lien will placed against my property, effective November 7, 2006 if the
balance of $597 was not paid. | think this action is inappropriate. | made
every effort to pay as much as | could and those actions weren't recognized.



PROTECTION FROM ABUSE
Answer the follawing question if your complant is against a natural gas disiribution

company, an electic disribution company or a water company AND your complaint is
about a biling problem, an application for service pioblem, a termination of service

~problem or a request for a payment agreement.

519628

Has a court granted a "FProtection fror: Abuse” order for your personal safety?

ves L
no R
PRIOR UTILITY CONTACT

Answer the: following question only if you are a residential customer and your complaint is
against an electnc distribution utility, natural gas distribution utility or a water distribution

utility.

Have you spokentc a utility compahy‘ representétive about this complaint?

VES R X,
{includes appeals of BCS determinations)

NO o

If you tried fo, but could not speak to a ulility company representative about your
complaint, please explain why. :

VERIFICATION AND SIGNATURE

You must print or type your name below on the hne provided for the verification
paragraph, and you must sign and date (in ink) this form on the lines provnded

Verification: . ‘ '
] f/m:}m//g A 20 vy . , hereby state that the

facts above set forth are true and<torrect (or are true and correct to the best of my
knowledge, information and belief) and that ] expect to be able to prove the same
at @ hearing held in this matter. | understand that the statements herein are made

subject to the penalties of 18 Pa. C.5. § 4904 (relating to unsworn fals:f:cat/on to
authorities). : .

>y 72%@ 7

(Signature) (Date)

Rev Jan. 2005




gt vu\vff , G ONWEALTH OF PENNSYLVA

PUC PENNSYLVANIA PUBLIC UTILITY COMMISSION
o P.0. BOX 3265, HARRISBURG, PA 17105-3265 s

DATE SERVED: November 20, 2006
C-20067090

LAURETO FARINAS ESQUIRE
PHILADELPHIA GAS WORKS
800 W MONTGOMERY AVE
PHILADELPHIA PA 19122-2898

Dear Mr. Farinas:

A cormplaint has been filed against you before the Pennsylvania Public Utility
~ Commission by HANNAH ANN ROLLINGS. To defend yourself against the claims stated
in the following pages, you must act within twenty (20) days by filing in writing with the
Commission, either personally or through your attorney, your defenses or objections to
the claims stated against you. Or, you may satisfy the complaint by setlling the matter
with the Complainant and submitting proof of settlement to the Commission within twenty
(20) days.

IF YOU FAIL TC RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment scheduie may be prescribed or a termination of utility services |
may be authorized. You may lose money or property or other rights important to
you.

COMPANY/UTILITY

An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penaity or remedy
authorized by the Public Utility Code. You may lose money or property or other
rights rmportant to you.

Detailed mstmctzons on how to proceed are contained in the attached pages You
are advised to read them carefully.



0 O November 20, 2006

Unless you are a corporation or other organization, you may proceed without a
lawyer. However, if you want a lawyer and do not have one or cannot afford one, the
office listed below can tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association
P.O. Box 186
Harrisburg, PA 17108
(800) 692-7375
Very truly yours,

. ¥ ’
o ‘ ¥iy & ‘ :
: ."a[“ ™4 £ )? = ]7 ) o
it ‘

James J. McNulty |
Secretary

ddi




BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: November 20, 2006

HANNAH ANN ROLLINGS
: Complainant
v i N
Complaint Docket Rk Wiisson 2
PHILADELPHIA GAS WORKS No: C-20067090 1 |
Respondent , o 2 u2006

- FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PH!LADELF‘HIA GAS WORKS
TAKE NOTICE:

That a complaint in the above entitied matter, of which the attached is a true and

ot

|

(==

correct copy, has been presented and filed of record with the Pennsylvania Public Utility

Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires

 the Commission to serve on each party named in a complaint a copy of the complaint and

notice calling upon each party to satisfy the complamt or to answer the same in writing
withir a specified time; THEREFORE, |

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commiission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three copies), in writing, under oath, which, as required by Section 5.61 of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in thiscomplaint; You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commission’s Rules of Practice and
Procedure, 52 Pa. Code Section 1.56(a). . :

2. If you fail to either satisfy this complaint or to file answer or other responsxve

pleading within twenty (20) days, you will be deemed to have admitted all the allegations

“in this complaint in accordance with Section 5.61 of the Commission's Rules of

Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the

Commission may, without hearing, enter an order which either revokes or suspends any

certificate or permit held by you or which imposes a fine or any other appropriate penalty

or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if



you are a custormer of a utility, an order may be entered which prescribes a payment

schedule or which authorizes termination of utility services. The Commission is not
limited to the relief sought by the complainanti in paragraph 4 of the attached complaint.

3. If you elect to satisfy this complaint you must file, within twenty {20) days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any settlement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 86 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be confrary to the public
interest, in which event the Commission may direct that hearings be held upon the
complaint.

4. If you file an ahswer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penalty or remedy authorized by the Public
Utility Code, 66 Pa, C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to the relief sought by the
complainant in paragraph 4 of the attached complaint. ‘

5. If you file a timely answer which specifically denies the allegations in thxs
complaint, or which raises material questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and dec;sion. If, after hearing on the
issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which
either revokes or suspends any certificate or permit held by you or which imposes a fine
or w1y other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
C. S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
which prescribes a payment schedule or which authorizes termination of utility services.
In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint.

James J. McNulty
Secretary

(SEAL)

Certified Mail
Return Receipt Requested



& R

Iansacatd -Man}M Chan, Paralegal
Legal

Philasiphia Gas Werks .//Pf;&?
B0 Wt Soatgomery Avediss, Philsdsiphls, PA 19122 - !

Direct Diad., (215) 6848830
FuL (?15)68&8788

@mumlﬁjubuww S

December 8, 2006

- Jéme's McNu}ty, Secretary | Y '
Pennsylvania Public Utility Commission REQ E!VED
Room B-20, North Office Building ~ S
Harrisburg, PA 17105-3265 : - DEC 08 2006
| PA PUBLIC UTILITY COMMISGION

¢c. Hannah Roliings

RE Hannah Rollings vs PGW, Docket No. C-ZUOG?OQD BECRETARY'B BUREAU

Dear Secretary McNulty:

; Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Works ("PGW") hereby
files the original and three (3) copies of its Answer to the Ccmpiamt in the above
captioned matter.

If additional information is required, please do not hesitate to contact the
undersigned. Thank you for your assnstance in this matter.

7 DOCUMENT
M%/\ FOLDER

,r‘Snn
7

@@Eﬁ!l‘!ﬂ
~ DEC 112006

Enclosure

Anne Marie Croimley

BTL




® e
. RECEIVED
| BEFORE THE
'PENNSYLVANIA PUBLIC UTILITY GOMMISSION  DEC 0 8 7055

PA PUBHQ UTILITY GoMMISSION

Hannah Rollings R ~ EORETARY'S BUREAU
v. :  Docket No. C-20067090

Philadelphia Gas Works

Answer of the Phi!ade!ph’ia Gas Works

| Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Works (“PGW")

hereby answers the Complaint filed in the above captioned matter. PGW hereby

avers the following:

1. Admitted.

2. Admitted.

3. Admitted. ‘

4 (a) Admitted. It is admitted that that the Complainant received a
termination notice.

(b) Admitted in part; denied in part. It is admitted that the Complainant
purchased the property at 5401 Morse Street, Pht!ade!phla PA (Service
Address)

PGW lacks sufficient knowledge to determine the truth of the averment
that the Service Address needed major repairs. PGW therefore denies
this averment. |

- PGW lacks sufficient knowledge to determine the truth of the averment
concerning the general contractor consuming the gas at the Service
- Address. PGW therefore denies this averment. |



PGW denies the averment that by March 2006, the Complainant's
outstanding balance on the gas account is in the amount of $1,300. The
Comp!ainant‘s outstanding balance was in the amount of $1,687.77, as
shiown the statement of account history, which is attached hereto as
Exhibit “A.”

PGW denies the averment that the Complaihant was advised that the
meter that was instailed were automatic and precise and that there was no
need for a technician to go and read the meter. PGW records do riot
indicate these averments. See Customer Contacts, which is attached
hereto as Exhibit “B.” '

it is admitted that the Complainant entered into a payment arrangement of
$241 per month on March 9, 2006.

it is admitted that the Complainant paid $241 per month until June 2006,
when the Complainant paid $141. It is further admitted that the
Complainant paid $341 in July 2006. ‘

It is admitted that the Complainant received correspondence requesting
payment in full to avoid termination and a lien against the Service
Address.,

It is admitted that on October 2, 2006 the Complainant paid $341 and on
October 5, 2006 the Complainant paid $200.

PGW denies the averment that these payments would be enough to avoid

the termination and the lien.



*

It is admitted that in late October 2006, the Complainant received a

correspondence that the lien will be placed if the remainder of the balance
was not paid in full. | |

PGW denies the averment that this action is inappropriate. The
Complainant received a notice requesting‘bayment in full to avoid
termination and the lien against the Service Address. The Compl,ainant
was not on a payment arrangement and the entite account balarice was

due and owing.

It is admitted that the Complainant made an effort to make the 2 payments
in October 2006.

By way of further answer, the Complainant established gas service at the
Service Address on November 28, 2005. The Complainant’s gas bills are
based upon actual gas usage at the Service Address.

On March 9, 2008, the Complainant entered into a paymént arrangement
for $241 per month. This payment arrangement broke on September 14,
2006. Due to the broken payment arrangement, the Gomplainant's

outstanding balance became due in fuil.

Pursuant to the Municipal Claim and Tax Lien Law Act 153 of 1923, P.L.
207; 53 P.S. 7101, on November 13, 2006, PGW placed a lien against the
Service Address.

By way of further answer, the Compiainant is currently enrolled into a
payment arrangement that consists of an initial payment of $209 by
December 8, 2006. Thereafter, the Complainant is to pay $189 in budget
bill plus $20 towards the arrears per month beginning with the January
2007 due date of the Complainant's PGW bill.



s N

The outstanding balance on the Complainant's gas account is in the
‘amount of $675.67. See Exhibit “A.”

By way of further answer, the Complainant's outstanding balance needs to
be paid in full to satisfy the lien.

5. Denied. The averment in Paragraph '5 of the Complaint is a request for
relief to which no response is required. PGW therefore denies the
averments in this paragraph.

6. Admitted.

7. Admitted.

Wherefore, PGW respectfully requests that this Commission find against

the Complainant.
Respectfully submitted,
December 8, 2006 | BN L7795 2ol e
‘ 4 Laureto Farinas, Esquire

Philadelphia Gas Works

800 W. Montgomery Avenue
Philadelphia, PA 19122
(215) 684-6982
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Contacts for Account; Sollings. Hannah 2

Rollings. Hannah A

[ Transaction History

0007 31236769

!Lh&maﬂu:iuum .._mlaCL ] llﬁw'd}qefatud‘rwna.,ncn |

(X Full Comments
L. . Dae - Tye __ Comment "Petson }
1172872006 {CAU Cuﬁomei (dad fmma{ dspute/iceved 11/27/05 docket # Rolings, HannahA lad
20067090 | ; :
11/27/2006 COL2 | COR AGREED TO PAR$208, ODIDDWNPAYMENTSZDS GODJE {Rolngs, Hannsh A
B gy 12/8 :
110872008 {PAY  {maied papment :{&emenl Ho[}ings, Harmah A
11062008 1Bl {COR CLAIME MAILED COBR.FOR A STATEM:NT oF Ralings; Hannah A
1107302005 LA JEXPLAINED HENLETTER TOCUST |Aelings, Hanneh A
1072522066 PLP callad sboul plo - |Ralings. Hannah A
1072372006 1 SCRV iefened cor to conkattar for service tohh no p!p on cm;t z:iso Rolings, Hannsh A
L |eollector on the stieet today ; LT
08/26/2006 |COLL Mshio ANG MATH - Aclings, Hannah A
0370872006 1BILL . jwaved deposit made reqular agref {Rolings, Hannah &
030272006 1TQ . |states odor at house healer Bolngs, Hannat &
0272172006 - {DILL |BEQUESTED CRP INFO/LOW !NCOME//REFEHHED 1600 |Aolings, Hanmah A
; e . WITHREQUIRED DOCS By L )
U2/ 0/2006 1BILL - feustomer calied for explanston of bil sta!emc'i 1Rcings, Harmah A
1124072005 1SERO{Tun On[AMRB] caled for transfes “{Aolings, Harmsh A
11173072005 1SERO{Ywn On [AMR] caled for gas uans.{ef . {Rolings, Hannah A
117302005 INWSY caﬂed fer new service  |Roligs, Hannah A -
“,! j R : ’




VERIFICATION

|, Laureto Farinas, hereby declare that | am counsel for the Phiiadelphia
Gas Works. | am authorized to make this verification on its behalf. The facts set
forth in the féregoing Answer are true and correct to the best of my knowledge,
inforrﬁaﬁon and belief. 1 expect td be able to prove these facts at a hearing held
in this matter. This verification is made subject to the penalties of 18. Pa. C.S.

§4904, conceming false statements to authorities.

Dated: December 8, 2006

Laureto Farmas Esqu're

RECEIVED
BEC 0 8 2006

Pﬁ PUBLIE UTILI
5@@5@%% 88’5' Hisoron
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CERTIFICATE OF SERVICE

| HEREBY CERTIFY THAT | HAVE THIS DAY SERVED A TRUE GOPY
OF THE FOREGOING DOCUMENT UPON THE PARTICIPANTS LISTED
BELOW, IN ACCORDANGE WITH THE REQUIREMENTS OF 52 PA CODE
§1.54 (RELATING TO SERVICE BY A PARTIGIPANT).

Service List: ' | | HECE g VE D

For Complainant; DEC 0 8 2008
i o B PAPUBLIC UTILITY COMMISSIO
Hannah Ann Rollings I GUMMISSION
5401 Morse Street | BECRETARY'S BLREAU
Philadelphia, PA 19131 ‘ :
Dated: December 8, 2006 ( S ' ' :
s e X = M
\ Laureto Farinas, Esquire
o Phitadelphia Gas Works

800 W. Montgomery Avenue
Philadelphia, PA 19122
(215) 684-6982




QN&’;&;@“{Q — COMMONWEALTH OF PENNSYLVANIA
puc PENNSYLVANIA PUBLIC UTILITY COMMISSION

, Office of Administrative Law Judge ' (N REPLY PLEASE
P P.O. BOX 3265, HARRISBURG, PA 17105-3265 TR

December 15, 2006
In Re: (€-20067096
{SEE ATTACHED LIST)

‘Hannah Ann Rol11ngs v. Philadelphia Gas Wopks

Billing Dispute , C:)

Hearing Notice o <2?\<§zgk

This is to inform you that your case is scheduled for
hearing at 9:306 a.m. in an available Hearing Room in the
Philadelphia State Office Building. Your case is one of several
cases that have been scheduled at this time in the same hearing
room. You must be available in the hearing room when your_case
is cai1ed by the presiding Administrative Law Judge. You should
arrive at the Hearing Room no later than 9:15 a.m. and wait in
the Hearing Room until the presiding Administrative Law Judge
calls your case. Your case might not be the first one to be
called and you should be prepared to stay in the hearing room all
morning, if necessary. If you are not present and prepared to go
forward with your case when it is called, your case w111 be
d1sm1ssed by the Administrative Law Judge.

Type: Initial Hearing

‘Date Tuesday, February 6, 2007
Time 9:30 a.m.

Location: In an available Hearing Room

Philadelphia State Office Building
Broad and Spring Garden Streets ‘
Philadelphia, Pennsylvania

H528684 07108




Presiding: Administrative Law Judge Charles E. Rainey, Jr.
1302 Philadelphia State Office Building

1400 West Spring Garden Street

Philadelphia, PA 19130 ‘

Telephone: (215) 560-2105

Fax: (215) 560-3133

Attention: You must be available in the hearing room when your
case is called by the presiding Administrative Law Judge. If you
are not present and prepared to go forward with your case when it
is called, your case will be dismissed by the Administrative Law
Judge .

, If you intend to file exhibits, bring 4 copies with you to
the hearing. : o

, Individuals may represent themselves or be represented by an
attorney. Individuals representing themselves do not need to be
- represented by an attorney. If you have an attorney representing
~ you, your attorney should file a Notiece of Appearance before the
scheduled hearing date. ;

If you are a person with a disabitity, and you wish to
attend the hearing, we may be able to make arrangements for your
special needs. Please call the scheduling office at the Public
- Utility Commission at least (2) two business days prior to your
hearing: ' ‘ ‘ ) ‘ ,

« Scheduling Office: (717) 787-1399.
» AT&T Relay Service number for persons whe are deaf or
hearing-impaired: 1-800-654-5988. '

pc: Judge Rainey
Stacy Nolan, Scheduling Officer
Beth Plantz
Docket Section
Calendar File

#528684 07705




