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| | ‘ CAPTION SHEET ere MANAGEMENT SYSTEM
REPORT DATE: 00/00/00 o |

1#
2. BUREAU: ALJ R '
3, BSECTION(S): : 4, PUBLIC MEETING DATE:
5, AFPROVED BY: : 00/00/00
DIRECTOR: s
SUPERVISOR: - , : . ‘ ,
6. PERSON IN CHARGE: ' : 7. DATE FILED: 11/09/06
8. DOCUKET NO: C-20067078 : 9. EFFECTIVE DATE: 00/00/00
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PARTY/COMPLAINANT: MCDERMOTT-SEDA, LISA
RESPONDENT/APPLICANT: PHILADELPHIA GAS WORKS
CQMP/APP COUNTY: PHILADELPHIA - UTILITY CODE: 125042

ALLEGATION OR SUBJECT

COMPLAINANT STATES PROPERTY WAS PLACED ON LIEN FOR BILL THAT WAS FOR HER
BROTHER. SHE WOULD LIKE THE PUC TO HELP GET MONEY BACK FROM SALE OF PROPERTY
TAKEN TO PAY HER BROTHER'S BILL.



PENNSYLVANIA PUBLIC UTILITY COMMISSION

Formal Complaint Form

1. CUBTOMER NAME COMPLAINANT)

Your name, mailing address, county, telephone number, utm{y account number and
sarv:ce address: o

Name Ll50\ m DC’J(W\QAY(Y 66AC7\ -
Streei/P.0. Box 7042 \b;'{\c&\kf.’/ S Apt#

| City _ pt\\, State ]DH” {62/35-‘ - “i .

‘County ___ ' _ g
Area Code/HOME Phone 2/5 33 -75 7‘/ RN
Area Code/WORK Prione <ell (7]~ ;944"%9‘7 , o ' :
Uiility Account N.umbef , , i o *:i

{from your bill) » 2 3

If your complaint involves utility service provided to a different address than your
maxlmg address, please list this information below.

~ Name _ Y\/\ \ C—jf\a&\, YY\C \B@("\’Y\CSJ&'
Street/P.O. Box . B l??)?f Wssir\arl( 5%
City P ('\L( . Stae FPC _Zip _ q/BL‘/ |

2 UTEL!TY NAME (RESPONDENT)

G\
Name of utility compa ny your complaint concems: p

3. TYPE OF UTILITY (check one)

O ELECTRIC T STEAM HEAT
B 6AS 7] WASTE WATER
[} WATER [0 MOTOR CARRIER
: (taxi, moving company, limousine)
[0 TELEPHONE |
(local, long distance)
519628 4
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¥

4. COMPLAINT {check one)

In géneral, what is your c_ombiaint’?/

{ want to oppose the company's proposed rale increase.
There are {ncorrect charges on my bill. |

" There is a reliability, safety or quality problem with my utility service.

t::rmam?

 received a notice that my ulility service is being terminated.

[0 Iwould like & payment agreement.
/‘ZI/ Other.
~ {explain)
B.  State the facts of your complaint.

~ Include any specific dates, times or places that are important. If the complaint is about a
bill, tell us about any charges that you believe are not correct. Use additional paper if you
need more space. Provide copies of all relevant documents you believe will support your

;Cf?mt"af”" I \a\” Y\'\\i (.@\C(Jﬁ\[f_‘ m: L&'\a{’,\ n\l‘:q}(f' ‘(‘\\6‘-1\*— W\O\) .
N MY bouse od 137 E- Wighdt S Wik Loy < met
b{iqugg :X: ryxa\j@cl 42 70“(2 VCX&’\AQXFC\ S\* HQM(& N
where. 4p de 50 T let him move [ in Nou, doogh
| Tt*fka&kcgqg I \\;«,(‘r\m\e., T sld Ahe \gwro\oe,rﬂ Det, 2oy

T when T realized yhe Gap o puka Ken in K nany

P '* fre \‘emb o 9 Y moned ol L o

What do you want the Public Utility Commission to do about your complainl? Use YO
additional paper if you need more space. ‘

fL‘x(rod‘uc&éA e Gasz Co. LN a}\( h\Lg Cuccent
o, Thewy Aoy we ey A‘\&f\* need b covgg
T was cesponsible now T woulh We dhe buc
Yo Aoy and help me. yegEsed hove Ve Qag Co
| CM%& ,m%c,\f\aﬁ,( | ﬂ”\%ﬁu &’hcﬁf /Q)( &\r/\\'é’ LMFS{’SY
Ct*m;{ l\&&g'm& (e coN el Ree AAINS _/’C \ch oujr QQ(
his name $HF23,0. Alse YAe Sivst representiyive

, %L‘»’laﬁin;gqu:&-époke; to fFom Jhe Fas Co. 2and X wag not
lioble G e bill Covse dhe \ien wise Lran 2 Ularc hetoes




519828

PROTECTION FROM ABUSE

Answer the fslowmg question if your complaint is agamst a natural gas distribution
company, an elactric distribution company or a water company AND your complaint is
about a biling problem an application for service problem, a termmatnm of service

problem or a request for a payment agreement.

tias a court g'ranted a “Profection from Abuse” order for your personal safety?

ves O
PRIOR UTILITY CONTACT

Answer the foliowing question only if you are a residential customer and your complaint is
against an electric distributon utiity, natural gas distribution utility or a water distribution

utitity.
Ha\fé you spoken to a utility company representative about this complaint?
YES
(includes appeals of BCS determinations;
NO | , O
if you tried to, but could not speak to a utility company representative about your
complamt please explain why.

VERIFICATION AND SIGNATURE

You must print or type your name below on the line provided for the venfscat:on
paragraph, and you must sign and date (in ink) this form on the lines provided.

Ls‘ozx MEDecmoty - geAaﬂ

Venflcatfon (e , : ‘
J D.,Q/\m , hereby slate that the
facts abova set foﬂh are true and correc:t (or are true and correct to the best of my

knowledge, information and belief) and that I expect to be able to prove the same

at a hearing held in this matter. | understand that the statements herein are made
subject to the penalties of 18 Pa. C.S. § 4904 (relating to unsworn falsification to

‘authorities).

atwm«%@% m Lol

(Signature) (Déte

Rev Jan 2005



10.

Street

LEGAL REPRESENTATION (IF ANY)

If you are represented by a lawyer in this matier you must provide your lawyer's name,
address and telephone number ’

Lawyer's Name

City R State ; Zip

A‘rea Code/Phone Number

FILING

" Please return the completed form to one of the addresses listed below:

: lHarrisburg,‘ PA 17105

519828

I¥ using overnight delivery service:

If using U S Postal Service:

[Secretary “Secretary |
Pennsylvania Public Utility Commiission | Pennsylvania Public Utility Commission
P O. Box 3265 | 400 North Street

Commonwealth Keystone Buﬂdmg 2™ Fioor
Harrisburg, Penasylvania 17120 '

Facsimiles and/or electronic filings of the complaint form will not be accepted.

If you have any guestions about fitling out this form, please contact the Secretary’s
Bureau at 717-772-7777. .

‘Keep a copy of your COmplaiht for your records.

Hev Jan 2005




Philadelphia Gas Works

Residential Credit Statement

Date: 10131106 |

Name: LISA MCDERMOTT ' , Service Address: 1838 E WISHART

ACCT 000417944933

After reviewing your application for service, PGW is unable to provide you with gas service because vou
have failed to satisfy one or more of the following conditions:

L] To pay or enter into an appropriate agreement to pay an outstanding debt of § 1o PGW.

SEE TERMS BELOW ‘

{1 To provide satisfactory personal identification by showing at Ieast two of the following: a government
issucd picture 1D, Social Security card, driver’s license, medical assistance card, Public Welfare card, or similar
7 To provide documentation showing ownership, tenancy or residency at the service address.

[} Satisfy PGW’s credit standards.

fn order to establish your account you must do the following:

; ] Pay the outstanding balance of $ or make arrangements to pay the outstanding balance.
[] Payacash deposit of $ which you can pay in the following installments, 50% or $ immediately
to establish service then 25% or § at the end of 30 days and 25% or $ at the end of 60 days.

[} Provide positive identification with at least two of the following: a government issued picture 1D, driver’s
license, welfare card, medical assistance card or social security card. ' '

[J Provide proof of residency for this premise.
[] Satisty the credit standards by providing: | |
(1) Information showing you have been a customer for a similar utility service within the last 24 months.

(2) Information showing you are a good credit risk, a letter from another creditor or a bank reference,

3 provide a third party sponsor who is a current PGW customer in good standings and who 1s willing to

guarantee a payment of $ -
Remarks: ‘ o é o

PER COLLECTIONS PROPERTY CAN BE LIENED FOR
_RELATIVE'S UNPAID GAS BILL L
MICHAEI, MCD’ERMOTT $1833.04 11/2/02 TO 2/1/04

Representative M HUEFNAGLE ‘ Payroll Number 851
- Customer Service Center FRANKFORD ’ ,

A“ppficanf has the right to dispute PGW’s dential of application by contacting the PublicUtiiity
Commission’s Bureau of Consumer Services at 1.800.782.1116. o




T

09 . e e ‘

ma k -

00.1TEMS REQUIRED BY LENDER TOBE PAID IN ADVANCE ;

101 Interest From _ to v @3 . Hday

A2 Morgage Insurance Premium for la

103, Hazard Insurance Premivm for lo

04 ' '

05,

000. RESERVES DEPOSITED WITH LENDER FOR

21 Hazard Insurance mo.@$ o

02_Morlgage Insurance_ Mo @§ Imo._

203._City Property Tax mo. @% [mo

304_Counly Propery Tax L mo. @¥ Img
- 05 _SchoolTaxes _mo.@$ Imo .

109, Aqareaste Analysis Adjustment ' 0.00 0.00

100, TITLE CHARGES

{01, Seftlament or closing fee

102. Abstract or ttle search

103. Tite oxamination

104._Titie insutanice bider _
105 _Document Preparation o Soverelqn Land Transfer Co., inc. ,

106. Notary Fees _ o Sovereign Land Transfer Co., Ine. 20.00 15.00

107_Attomey's fees s , , . e ‘

(incluges above iteras No» - e , o )
108, Titlo Insurance _.lo Soverelgn Land Transfer Co. Inc, 47075
(includiss above items No: _ i , R o '
109, Lender's Poticy T -
£10. Owner's Policy 37,000.00 -470.75 ,
{11, END00(8.1) . to_Sovereign Land Transfer Co., Inc,

112 Closing Service Letier _ to_Stewart Title Guaranty Company o
- 13, Courier Fas ..._to Soverelgn Land Transfer Co., Inc. 15.00
- 200. GOVERNMENT RECORDING AND TRANSFER CHARGES , , ,

101, Recording Feos Dead $190.00 ;Morgage$ i Release § 190.00 190.00 | 180.00

02, City/County taxistamps ______ Deed $1,110.00 __;Modgage$ 555.00 555.00

103. State Tax/stamps o Deed $370.00 :Mortgage $ 185.00 185,00
)65 Lien Cemrcahon T - Soveresgn Land Transfef Co,, im: 2.00

300, ADDITIONAL SETTLEMENT CHARGES

101, Survev
02 Past Inspechian i ,
103, City Cerli Certification to_Les Agency Real Estate 100.00
104, Gas Lien Estrow ‘ 2,500.00
105 PGW 711231241 . _198.71

106_WATERISEWER Escrow._ 1,000.00
Y07 Estrow for FinalGas 3,500.00

100. TOTAL SETTLEMENT CHARGES (enter on lines 103, Section J ard 502, Section K} 1 917 75] 11,659.71

: emmm evigwed ta HJD-1 Sattiorent Statamant mdto the best of my Knowiadgs and bellef, H Is a brva and Sccurets stalsment ¢! nnramtpu

25 e */ 0 mnmu ”W@ W(tma rocaived & copy of the HUD-Y Sa rit Statamant, ’

,u/w\ﬂ&—\

é&nt of this transsction } have cousad of will cause Rundy to bé disbursed
I 0= 3~ (s

HHING: it 16 & arimie. W kcwingly make falso staliments to the Unitad Slatss.on this or any utmr aimilar lorm Penmnas upon
. felion cannduds: b ind and impdaonment For detalls soe: Tite 18 U. S, Coda Saction 1001 and Scdlon




Goaon  COMMONWEALTH OF PENNSYL\/‘;&A
PUC PENNSYLVANIA PUBLIC UTILITY COMMISSION |
P.O. BOX 3265, HARRISBURG, PA 17105-3265 INREPLY PLEASE

ORI I oML, ‘ ’ : REFER TO OUR FILE

DATE SERVED: NOVEMBER 16, 2006

| C-20067078
LAURETO FARINAS ESQUIRE
PHILADELPHIA GAS WORKS - e
800 W MONTGOMERY AVE : ‘ 38 :
PHILADELPHIA PA 19122-2898 DOCUMENT

FOLDER

Dear Mr, Farinas:

A complaint has been filed against you before the Pennsylvania Public Utility
Commission by LISA MCDERMOTT-SEDA. To defend yourself against the claims stated
in the following pages, you must act within twenty (20) days by filing in writing with the
Commission. either personally or through your attomey, your defenses or objections to

- the claims stated against you. Or, you may satisfy the complaint by settling the matter
with the Complainant and submitting proof of settlement to the Commission within twenty
{20} days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
~ YOU BY THE COMMISSION WiTHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services
may be authorized. You may lose money or property or other rights important to
you. ,

coMm PANYIUT!LITY

An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may lose money or property or other
nghts smportant o you.

Detaﬂéd instructions on how to proceed are contained in the attached pages. You
are advised to read them carefully.



lawyer.

" NOVEMBER 16, 2006

Unless you are a corporation or other organization, you may proceed without a
However, if you want a lawyer and do not have one or cannot afford one, the

office listed below can tell you where you can get legal help:

SS

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harrisburg, PA 17108

(800) 692-7375

Very truly yours,

James J McNuItyA%'

Secretary



BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: NOVEMBER 16, 2006

_ LISA MCDERMOTT-SEDA

Complainant
v. ﬁOCKE?ED
Complaint Docket
PHILADELPHIA GAS WORKS No: C-20067078  NOV 162006
Respondent :

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

DOGUMENT

TO: PHILADELPHIA GAS WORKS | o , FOLDER

TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Cod=, 66 Pa. C.S. Section 702, requires
the Commission to serve on each party named in a complaint a copy of the complaint and
notice calling upon each party to satisfy the complaint, or to answer the same in writing
within a specified time; THEREFORE,

1. You have twenty (20) days from the date on which this complaint is served to
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer {original
and three copies), in writing, under oath, which, as required by Section 5.61 of the
Commission’s Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms

or specifically denies the allegations in this complaint. You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commission’s Rules of Practice and

i Procedure, 52 Pa. Code Section 1.56(a).

2. If jyou fail to either satisfy this complaint or to file answer or other responsive
pleading within twenty (20) days, you will be deemed to have admitted all the aliegations
in this complaint in accordance with Section 5.61 of the Commission's Rules of
- Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
certificate or permit held by you or which imposes a fine or any other appropriate penalty
or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if




you are a customer of a utility, an order may be entered which prescribes a payment

schedule or which authorizes termination of utility services. The Commission is not
limited 1o the relief sought by the complainant in paragraph 4 of the attached complaint.

If you elect to satisfy this compiamt you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
~ complaint was satisfied; any settlement agreement between the partres must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
- accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public
interest, in which event the Commission may direct that hearings be held upon the
complaint,

4. If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penalty or remedy authorized by the Public
Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
~order may be entered which prescribes a payment schedule or which authorizes

termination of utility services. The Commission is not limited to the relief sought by the
complainant in paragraph 4 of the attached complaint. ,

5. If you file a timely answer which speciﬁc‘ally denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. If, after hearing on the
issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which
either revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
~ C, S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
which prescribes a payment schedule or which authorizes termination of utility services.
In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint.

e ¥ ey 3

James J. McNulty
Secretary

(SEAL)

- Certified Mail
Retum Receipt Requested




Philadeipkia Gas Werks

BOG Vet Montgomary Avenus, Philsdelphla, PA 19122

G
&

S e o

Mary M. Chan, Paralogal
Leatt Departrnent
Diract DUiS: {245} 68466830

Fax: {215) 5344798
E-mall: mary, chaniPpaworks.com

December §, 2006

“James McNulty, Secretary
Pennsylvania Public Utility Commission
Room B-20, North Office Building
Harrisburg, PA 17105-3265

Dear Secretary McNuity:

Pursuant to 52 Pa. Code §5 61, the Philadelphia Gas Works (“PGW™) héreby
files the original and three (3) copies of its Answer to the Complaint i in the above
captioned matter.

~ If additional information is required, please do not hesitate to contact the
undersigned. Thank you for your assistance in this matter.

@ C\mh? VTR

\*’J( LL_, ..”3”

Enctcsufe: | - | ’ OC U M E_ N

ec: Lisa McDermott-Seda

Anne Marie Cromley F OL D E Q ba:é ECE &‘ “Q/ :ID :




BEFORE THE

| fﬂ ﬂ ia
PENNSYLVANIA PUBLIC UTILITY C@MM!SS?O

Lisa McDermott—Seda
v. . Docket No. C-20067078

Philadelphia Gas Works

Answer of the Philadelphia Gas Works

Pursuant to 52 Pa. Code §5.61, the Philadelphia Gas Works (*PGW") |
hereby answers the Compilaint filed in the above captioned matter. PGW hereby

avers the following: O CUM

1. Admitted, el Om {M miﬁ\ OL ENT
. -Adtilied e DEC 0 6 2006 ?’f DER

2.
3. Admitted. S
4. (ab) Admitted in part; denied in part. It is admitted that Michael
McDermott resided at 1838 E. Wishart Street, Philadelphia, PA (Service
‘Address) for the period from November 2002 through February 2004.

It is admitted that the property at the Service Address was sold in October
2006. It is further admitted that there was a lien placed on the Service
Address. By way of further answer, the final balance that went into “write
off” status was in the amount of $1,813.04, as shown on the Statement of
account history, which is attached hereto as Exhibit *A.”

It is admitted that the lien amount of $1,833.04 was paid in November
2006,

The Complainant did not have a copy of the lease through which she let
the Service Address. o r e W Lﬁﬂ/w {:)

DEC 05 2006

PAPUBLIC UTIL Ty, CCV”}SS'
G Tt .’o RARIIAL




Pursuant to Municipal Claim and Tax Lien Law Act 153 of 1923, P.L. 207,

- 53P.S.7101, PGWas a municipal utility reserves the right to lien the
property.

By way of further answer, the Comptlainant as the owner of the Service
Address is responsible for the lien amount.

- 5. Denied. The averment in Paragraph 5 of the Compilaint is a request for
relief to which no response is required. PGW therefore denies the
averments in this paragraph.

Admitted.

7. Admitted.

Wh,ere’fdre, PGW respectfully requests that this Commission find against
the Complainant, and affirm the decision of the BCS in this matter. |

Respectfully submitted,

December 5, 2006

Laureto Farinas, Esquire
Philadelphia Gas Works
800 W. Montgomery Avenue
Philadelphia, PA 19122
(215) 684-6982 ‘

B
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VERIFICATION

I, Laureto Farinas, hereby declare that | am counsel for the Philadelphia
Gas Wo:ks. lam authorizéd to male this verification on its behalf. The fads set
forth in the fOregoing Answer are true and correct to the best of my knowledge,
information and belief. | expectto be able‘to prove these facts at a hearing held
in this matter. Thié verification is made subject to the penalties of 18. Pa. C.S.

§4904, conceming false statements to authorities.

Dated; December 5, 2006
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CERTIFICATE OF SERVICE

| HEREBY GERTIFY THAT | HAVE THIS DAY SERVED A TRUE GOPY
OF THE FOREGOING DOCUMENT UPON THE PARTICIPANTS LISTED
BELOW, IN ACGORDANCE WITH THE REQUIREMENTS OF 52 PA CODE
§1.54 (RELATING TO SERVICE BY A PARTICIPANT)

Service List;

For Complainantt

Lisa McDermott

7042 Vandike Street
Philadelphia, PA 19135

Dated: December 5, 2006

Laureto Farinas, Esquire
Philadelphia Gas Works
~— 800 W. Montgomery Avenue
| Philadelphia, PA 19122
(215) 684-6982
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e S COMMONWEALTH OF PENNSYLVANIA
puC - PENNSYLVANIA PUBLIC UTILITY COMMISSION
Tl Office of Administrative Law Judge , INREPLY PLEASE

e P.O. BOX 3265, HARRISBURG, PA 17105-3265 REFERTO SURFLLE
: December 14, 2006

In Re: C-20067078

~ (SEE ATTACHED LIST)

Lisa McDermott-Seda v. Philadelphia Gas Works

Billing Dispute DOCUN e
; LRV

Telephone Hearing Notice é)&ij»ﬂrw

ThIS is to inform you that a hearing by telephone on the
above-captioned case will be held as follows:

Type: Initial Telephonic Hearing

Date: Wednesday, February 7, 2007

Time: 16:00 a.m.

kPresidinﬁg:, , Administrative Law Judge Angela T. Jones

1302 Philadelphia State Office Building
1400 West Spring Garden Street
Philadelphia, PA 19130

Telephone: 215-560-2105

Fax: 215-560-3133

If you have not provided a current telephone number where
you can be reached for participation in the hearing OR YOUR AREA
CODE_HAS CHANGED, then you must contact the presiding officer at
Teast 7 days before the actual hearing and provide the necessary
information. :

gocmgg
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At the above date and time, the Presiding Off1cer W111
contact the parties as follows:

Lisa McDermott-Seda 215-338-7574
Laureto A. Farinas, Esquire 215-684-6982

“If you have any hearing exhibits to which you will refer
during the hearing, 3 copies must be sent to the Administrative
Law Judge and 1 copy each must be sent to every other party. A1l
copies must be received at least 5 days before the hearing.

Attention: You mayr7ase the case 1f you do not take part in
this hearing and present facts on the 7ssues raised.

Except for those individuals representing themselves, the
Commission’s rules require that all parties have an attorney;
therefore, you should have an attorney of your choice file an
entry of appearance before the scheduled hearing.

; If you are a person with a disability, and you wish to
attend the hearing, we may be able to make arrangements for your
special needs. Please call the scheduling office at the Public
Utility Commission at least (2) two business days prior to your
hearlng

« Scheduling Office: 717-787-1399
s AT&T Relay Service number for persons who are deaf or
hearing-impaired: 1-800-654-5988

pc: Judge Jones

' Stacy Nolan, Scheduling Officer
Beth Plantz
Docket Section
Calendar File
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