’ CAPTION SHEET !E MANAGEMENT SYSTEM
1, REPCRT DATE: 9€/00/00 ; |
2. BUREAU: ALJ

3. SECTION{(S): : 4, PUBLIC MEETING DATE:
5. APPROVED BY: : 00/00/0¢C
DIRECTOR: S ‘ : ;
SUPERVISOR: : '
6. PERSON IN CHARGE: < 7. DATE FILED: 11i/16/06
8. DQQKBT NO C. 20067086 . o 9. EFFECTIVE DAT"' 00/00/00

PARTY/COMPLAINANT: GALASSO, FRANK
RESPONDENT/APPLICANT: UGI UTILITIES, INC.
COMF/APP COUNTY: NORTHAMPTON | UTILITY CCDE: 1231090

ALLEGATION OR SUBJECT

COMPLAINANT STATES THAT HE RECEIVED A TERMINATION NOTICE AND WOULD LIKE TO SET
UP A PAYMENT AGREEMENT.

NOV 17 2006



PENNSYLVANIA PUBLIC UTILITY COMMISSION

Formal Complaint Form

Please priht or type, C - G?ij b 7 0 g’b ,@G@,‘}n s
1. CUSTOMER NANME (COMPLAINANT) {r\@'f'

Your name, mailing address, county, lelephone number, utily account number kan‘d
service address: ‘ ,

Name f‘{/e i< CALAYS O R
StreeVP.Q.Box 2ot Sollivan TRG Apt#_
Cly FEdsten Sl LA Zp_ryo%e

County Mirts Kame 704 |
Area Code/HOME Phone 670 34 9-4 9 80

NOGIUVER
Area Code/MORK Phaone _6lc 9 23 ~61%; | { H
S$0Y 787131807 NOV 17 2006 \

Utility Accoant Number __
{from your bill}

‘!f your complaint involves utility service provided to a different address than your
mailing address, please list this information below. ,

Name

Street/P O Box
City N State _Zip

Frm———

2 UTILITY NAME (RESPONDENT)

Name of utility admpaf)y your coniplaint concerns: Ué ]

3. TYPE OF UTILITY {check one) | / [s " $._,‘_. e
| | } s S
O ELECTRIC [ STEAM HEAT w/h " Coe
X oas 7] WASTE WATER
] WATER [J WMOTORCARRIER /7
; (taxi, moving company h*nmusme):}’ §
. . oo N \ﬁé‘;(‘y q\:
[0 TELEPHONE | N8 2
- {local, long distance) '\ o C/*;\]
. : {;:: :} \:‘;—

V : N . : } o ‘I \
§19628 : o -~ '
Rev Jan 2005 ‘ 4 < Qg" s ‘
3 . . ¥ 4 p
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@ @

COMPLAINT {check one)

A. In genéral, what is your complaint?

[0 1wanttooppose the company's proposed rale Increase.
There are incorreci ch’arges on my bill.

There is a reliability, safety or quality prablem with my utifity service.

(]
l
: @:( | received a notice thal my utility service is being ierminated.
ﬁ would h‘keé payment agreement.

Ef]

Other.
{explain)

B,  State the facts of your complaint.

Include any specific dates, times or places that are important If the complaint is about a

bill, tell us about any charges that you believe are not correct. Use additionatl paper if you

need more space. Provide copies of all relevant documents you believe will support your
complaint. (/" 5 goiny 1V terminat my £4 S.ivhen T opened ¥ vqs

SA/\\. we andd Levd g Wworst oy CoprrallSo T Fedl boetinid on Ly gus
/):.IC Jo ],’f‘va’:z/‘r/ e q /’4)‘. /’/ane . rhy buseness 1S a‘orny 90'4,‘»‘70w
Pleas e you Have to Malp pre | T fuws Va7 3, Yo vb F-he ohls 0N
That cun Nejp R

RELIEF
What do you want the Publc Utility Commission to do about your complaint? Use
additional paper i you need more space ,
F need yyv Fo ﬁx//C feo /6 1,60 € Cop makae & /"/7 frosy
F /*M,v@ tgr 0 babys, fPloase pwrpme, 17y bUSSeness ‘(S o/gu;'
oL Fnduns: 17 foe bow e . s 4
‘ , Sing £ Hnel NO Aorkag =,
am ,L\/m'”krhj i a/a’/)/g’ b e« Pl e g ‘ 7y fay
’ ) i EESe Ce;z;yc:é/ ﬁ"/}”ﬁg

Rov. Jan 2005



6. PROTECTION FROM ABUSE

Answer the foliswing question if your complaint 1s agaihsi. a natural gas distribution
company, an electnc distribution company or a water company AND your compiaint is
about a biling problem, an apphcation for service problem, a xermxnauon of service

probiem or a request for a payment agreement
Has a court grarted a "Protection from Abuse” crder for your personal saiety?
ves O

NC ET/

7. PRIOR UTILITY CONTACT

Answer the following questior oniy if you are & residential customer and your complaint is
against an electic distribution utility, natura’ gas distribution utility or a water distrinution

utility.
H’ave you spoker to a utility company represéntat’zve about this complaint?
YES | o
(ingludes appea!s of BCS determinations)
o

NO

f you fried to, but could not speak to a utili ty company representatzve -about your
complaint, please explain why

8.  VERIFICATION AND SIGNATURE

You must print or type your name below on the line pmvxced for the venﬁcaﬁon
paragraph, and you must sign and date (in ink) this form on the lines provided.

Vértflcation o
| /ﬁf?AIUK CACAH SISO ‘ ; , hereby state that the

facts above set forth are true and correct (or are true and cotrect to the best of my
Rnowledge information and belief) and that | expect to be able to prove the same
at a hearing held in this matter. | understand that the statements herein are made
subject to the penalties of 18 Pa. C.5. § 4504 (relating to unsworn falstﬁcaflon to

authorifies).
— <7
i /? “é—’-* 1134
' (Date)

(Sig nature)

Hyg2e &
Hev Jar: 2005 : ‘



10.

51828
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LEGAL REPRESENTATION (IF ANY)

if you are representec by a lawyer in this matter you must proviae yeu* lawyers name,

addres and telephone number.

Lawyer's Name

Street

Gty Sate______p

Area Code/Phone Number __

FILING

Please return the completed form to one of the addresses listed below:

if asmg U.S. Postal Service: If using gvermght delivery service:

Secretary Secreta'y

| Pennsylvania Public Utmty Commission | Pennsylvania Public dtthty pommlss:on

400 Nortth Street
Commonwealth Keystone Building, 2™ Floor
Harrisburg, Pennsylvania 17°20

P.0. Bex 3265
Harrisburg, PA 17105

Facsimiles and/or electronic filings of the complaint form will not be accepted.

“If you have any questions about filling out this form, please contact the Secretary’s

Bureau at 717-772-7777.

Keep a copy of your complaint for your records.

~}

‘Rev Jan 2005




(L Q‘é& ‘ CCMAONWEALTH‘ OF PENNSYLVA&\

PUc PENNSYLVANIA PUBLIC UTILITY COMMISSION |
- | P.O. BOX 3265, HARRISBURG, PA 17105-3265 e

DATE SERVED: November 17, 2006
| | C-20067086

UGI CORPORATION
PO BOX 13009
READING PA 19612-3009

Dear Sir/Madam:

A complaint has been filed against you before the Pennsylvania Public Utility

- Commission by FRANK GALASSO. To defend yourself against the claims stated in the

following pages, you must act within twenty (20) days by filing in writing with the

Commission, either personally or through your attorney, vour defenses or objections to

the claims stated against you. Or, you may satisty the complaint by settling the matter

with the Complamant and submitting proof of settlement to the Commxssuon within twenty
(20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO

FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGA!NST
- YOU BY THE COMMISSION WITHOUT FURTHER NOTICE

CUSTOMER OF A UTILITY

A‘payment schedule may be prescribed or a termination of utility services
may be authorized. You may lose money or property or other rights important to
you.

com PAN.YI UTILITY

An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may lose money or property or other
rights important to you.

Detailed instructions on how to proceed are contained in the attached pages. You
are advised to read them carefully.



November 17, 2006

- Unless you are a corporation or other organization, you may proceed without a
lawyer. However, if you want a lawyer and do not have one or cannot afford one, the
office listed below can tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association
P.O. Box 186
Harrisburg, PA 17108
(800) 692-7375
Very truly yours,

[4 1 4 n,. " iJ o
%r'-ﬂn&*, ~1 {!!I" !/4,.!{22
£ * z
+

James J. McNuity
Secretary

ddi



BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION

DATE SERVED: November 17, 2006

FRANK GALASSO
B Complainant
V. ' - [ g | ‘:" n
, ~ Complaint Docket O i i
UGI CORPORATION No: C-20067086 | Lk
Respondent | | wJV 17 2006

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY.

TO: UGICORPORATION
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utifity
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires
the Commission to serve on each party named in a complaint a copy of the complaint and
nofice calling upon each party to satisfy the complaint, or to answer the same in writing
within a specified time; THEREFORE,

, 1. You have twenty (20) days from the date on which this complaint is served 1o
either satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P. 0. Box 3265, Harrisburg, PA 17105-3265, an answer (original
“and three copies), in writing, under oath, which, as required by Section 5.61 of the
Commission's Rules of Practice and Procedure, 52 Pa. Code Section 5.61, either affirms
or specifically denies the allegations in this complaint. You must also serve a copy of the
answer upon the complainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commission’s Rules of Practice and
Procedure, 52 Pa. Code Section 1.56(a). : ~

2. If you fail {o either satisfy this complaint or to file answer or other responsive

~ pleading within twenty (20) days, you will be deemed to have admitted all the allegations
in this complaint in accordance with Section 5.61 of the Commission's Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
- Commission may, without hearing, enter an order which either revokes or suspends any
certificate or permit held by you or which imposes a fine or any other appropriate penalty
- or remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if



you are a customer of a utility, an orcer may be entered which prescribes a payment
schedule or which authorizes termination of utility services. The Commission is not
limited to -the relief sought by the complainant in paragraph 4 of the attached complaint.

3. If you elect to satisfy this comp!amt you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfied. Such affidavits must describe the basis on which this
complaint was satisfied; any setilement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public
interest, in which event the Commission may direct that heanngs be held upon the
complaint. , ;

4, If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any certificate held by you or
which imposes a fine or any other appropriate penalty or remedy authorized by the Public
Utility Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which authorizes
fermination of utility services. The Commission is not limited to the rehef sought by the
complamant in paragraph 4 of the attached complaint.

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law or fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. if, after hearing on the
issues raised by that answer, you are found to have committed any of the violations
- alleged in the complaint, the Administrative Law Judge may render a decision which

either revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penalty or remedy authorized by the Public Utility Code, 66 Pa.
~C. S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
which prescribes a payment schedule or which authorizes termination of utility services.
In the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint.

%M Lty ome TPk
{ . %

James J. McNulty
Secretary

~ (SEAL)

Certified Mail |
Return Receipt Requested



P uowvromavnere @

Attorncy at Law

238 Johnston Road ‘ , {412) 831-5462
Pittsburgh, PA 15241 lerayne@adelphianet o (412) 425-4029
December 7, 2006

James J. McNulty, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street

Harrisburg, PA 17120

Re: Frank Glasso v. UGI Utilities, Inc.
Complaint Docket No. C-20067086

Dear Mr, McNulty:

Fnelosed are an original and four copies of UGI Utilities, Inc’s Answer to Formal Complaint.
Please file the original and three copies of the Answer and return a date-stamped copy to me in
“the envelope provided for your convenience. A copy of the document has been served on the
Complainant. ~

Sincerely,

1 N EE g PN iy, %38 gy
3
7 e

»
F T S o AP

™~

e PR

enclosure .

' DEC -7 200
ce: Frank Glasso L )

2011 Sullivan Trail PSSR T Y Ae ineta
Easton. PA 18040 | TN
| ) e
liPCKEy i
%EC 12 7905




In the Matter of:

Frank Glasso. ‘ . - Complaint Docket
Complainant, No. C-20067086

VS.

UGI Utilities, Inc.
Respondent,

Aunswer To Formal Complaint

And Now comes Respondent, UGI Utilities. Inc. (UGH), and states and avers as

fonmfb ‘ " RECE'VED
I Admited. &E@@ %E‘ﬁ'@ DEC 0 7 2268

- 2. Admitted. DEC 1-
2006 PA PYBLIE UTILITY
3. Admitted. gg@ﬁngﬂY'Q gsgggﬁg]g“

4.A. Admitted that Complainant has received notice of pending termination of utility
service and that Complainant has averred he would like another payment agreement.
Complainant has received notice of pending termination of gas utility service because
Complainant has failed to pay monthly bills for gas service on a timely basis. Further, UGl avers
that Complainant is not entitled to another payment d;,reemem because Complainant has failed to
honor past payment agreements.

4.B. Since the information is within the exclusive knowledge and control of
Complainant, UGl is neither able to admit nor deny the averments regarding Complainant’s
business; therefore, to the extent relevant and material, strict proof thereof is demanded.
'chardmg Complainant’s desire for another payment agreement, UGl avers that Complainant’s
service is a commercial account, but that UG, nevertheless, has given Complainant two previous
payment agreements, each of which payment agreements Complainant has failed to honor.
Therefore, Complamant is not entitled to another payment agreement, and UGl is ennt]cd to
demand payment in full of the arrcarage on Complainant’s account.

5. Paragraph 5. is a prayer for relief; therefore, no answer is required.

DOCUMENT
FOLDER




6. No answer required.

7. Admitted,

Request For Telephonic Hearing
UGI hereby requests that any hearings to be scheduled in this proceeding be conducted
telephonically. ‘
Respectfully submitted,
UG Utilities, Inc.

Larry RCréyne, Esq. -

RECEIVED

DEC 0 7 2006

RIS Eotpipoer




VERFICATION

{, Melodie A Burkey, Regulatory Compliance Supervisor UGk Utilities, Inc -
(as Division, hereby state that the facts set {orth above are true and correct to the best of
my knowledge, information and belief, and that 1 expect to be able to 'proye the same at & |
hearing held in this matier 1 understand that the statements‘herein, are made subject to

the penalties of 18 Pa. C.S §4904 (relating 1o unsworn falsification to authorities)

Melodie A. Burkey

[ A~/ ROV

RECEIVED

DEC 0 7 2006

R e



Certificate of Service
| hereby certify that I have this day served a true and correct copy of the foregoing

document upon the participant, listed below, in accordance with the requirements of Sec. 1.54

(relating to service by a participant),

Frank Glasso
2011 Sullivan Trail
Laston, PA 18040

Dated this_/ f_/g __dayof QQ‘ , 2006

inn‘jy Y{,(,m?nu =
238 Johnston Road
Pittsburgh, PA 15241

Counsel for
UGT Ddlities, 1oc.

" RECEIVED

DEC 0 7 2006

A o
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PENNSYLVANIA PUBLIC UTILITY COMMISSION

Office of Administrative Law Judge IN REPLY PLEASE

P.O. BOX 3265 HARRISBURG, PA 17105-3265 . REFER TO OUR fILE

December 11, 2606

In Re: (-20067086

(SEE ATTACHED LIST)

Frank Galasso v. UGI Utilities, Inc.

Requests payment arrangements.

Te1ephone Hearing Notice

~This is to inform you that a hearing by telephone on the
above-captioned case will be held as follows:

Tyge:
Date:

Petiloufib e gt

Time:

Presiding:

Friday, January 18, 2007

Initial telephonic heamng. OGKE?E

DEC 1 5 2006
10:00 a.m.

Spectl ggant tmamas ey [OGUMENT
Harrisburg, PA 17105-3265 -3 DEDR
Psgg;? urg717‘783.5452 FQLD%R
Fax: 717.787.0481

~The special agent will be presiding as authorized by
52 Pa Code §56.174.

If you have not provided a current telephone number where
you can be reached for participation in the hearing DR _YOUR AREA
CODE _HAS CHANGED, then you must contact the presiding officer at

least 7 days before the actual hearing and provide the ~necessary

information.

#3BBYGS rev C4705




At the above date and time, the Presiding Officer will
contact the parties as follows:

Frank Galasso . 610.349.4980
~Larry R. Crayne, Esquire 412.831.5462

If you have any hearing exhibits to which you will refer
during the hearing, 3 copies must be sent to the Special Agent
and 1 copy each must be sent to every other party. A1l copies
must_be received at least 3 days before the hearing.

Attention: You may lose the case if you do not take part in |
this hearing and present facts on the fssues raised.

- Except for those individuals representing themselves, the
Commission's rules require that all parties have an attorney;
therefore, you should have an attorney of your choice f1?e an
~entry of appearance before the schedu?ed hearing.

If you are a‘person with a disability, and you wish to
attend the hearing, we may be able to make arrangements for your
special needs. Please call the scheduling office at the Public
Utility Commission at least (2) two business days prior to your
hearing:

- Scheduling Office: 717.787.1399

- AT&T Relay Service number for persons who are deaf or
hearing-impaired: 1.800.654.5988

pc: Special Agent Rumsey
Dawn Reitenbach
Beth Plantz
Docket Section
Calendar File

#388963 rev C4/05



