, CAPTION SHEET ' CQE MANAGEMENT SYSTEM
REPORT DATE: 00/00/00 : ‘
BUREAU: ALJ :
. SECTIOM(S) : : 4.  PUBLIC MEETING DATE:
. APPROVED BY: : co/00/00
DIRECTOR: :

L% Kk I3 po
» *

SUPERVISOR: :
€. PEKSON IN CHARGE: ; ; : 7. DATE FILED: 08/11/06
8. DCCKET NG F~0209112C 9. EFFZCTIVE DATE: 00/00/00

PARTY/COMPLAINANT: EARPER, VANESSA
RESPONDENT/APPLICANT: PECO ENERGY COMPANY |
COMP/APP COUNTY: MONTGOMERY ~ UTILITY CODE: 110550

e KGR R e e e AW Y R e A s W MR e R N G M w e e ST N S e e e e b e W e e e e e e e S e G ee e e RB WM e S e e e e S e s e R W e e A wr e s e e W

ALLEGATION OR SUBJECT

ggggLﬁINANT STATES SHE NEEDS A LQWEg MONTHLY BILL AND A LOWER PAYMENT AGREE-
, B@@MWE

'DOCUMENT A 17 206

- FOLDER




. ‘ BCS2091120
PECO ENERGY

- Must be returned by AUGUST 14, 2006

PENNSYLVANIA PUBLIC UTILITY COMMISS!ON

HORSO Formal Complaint Form [ U @B@ U m m 1

Please print or type. F OZO q l ZO

1.

Your name, mailing address, county, telephone number, utility account number and service
address:

Name Vﬁﬂﬂ%if\ &'\A(Q-pﬁ\r“‘ |
StreetP 0. Box _ K 0lo  Sm 1-\h %JrVé'f:t“ Apt # |
aiy Nor v tain State @ A Zip lCﬁfo |
County MO"\%’(OM‘QWq |

Area Code/HOME Phone (Q‘D ’Z:_lcl icll(ﬂa“
Area Code/W‘ORK Phane (0| D , GM% (QZE‘?%

Utility Account Number _LJQ = 11-25-223 2272

{from your bill)

\
\
CUSTOMER NAME (COMPLAINANT) - |

If your complaint involves utility service provided to a different address than your mailing
address, please list this information below.

Name

Street/P.O. Box___

City _ o State ___ 7Zip

UTILITY NAME (RESPONDENT)

Name of utility company your complaint concerns: __ 'P ¥ C» O

TYPE OF UTILITY (check one) |
% ELECTRIC O STEAM HEAT
0 GAS 0 WASTE WATER

- [ WATER | 0 MOTOR CARRIER

{taxi, moving company, limousine)
] TELEPHONE

(local, long distance) RECE;V ED

AUG T 1 2008

AR |




1 * ' : . ‘: j
e o @
4. COMPLAINT (check one)

in general, what is your complaint?

[ want to oppose the company’s proposea rate increase.

There are incorrect charg‘es on my bill.

I W

There is a reliability, safely or quality problem with my utility service.
| received a notice that my utility service is being terminated.

I would .l‘ske a payment agreement.

e |oser ronthy bill endl QMMWJV C(WW{BIY‘@“JV
el Yoyl s q?fm oL,

B. State the facts of your complaint.

>, 0O o

Include any specific dates, times or places that are important. If the complaint is about a
bill, tell us about any charges that you believe are not correct. Use additional paper if you
need more space. Provide copies of all relevant documents you beheve wiil support your

complaint
See cttatched \etter

5. RELIEF

What do you want the Public Utility Commission to do about your complaint? Use
additional paper if you need more space.

see cittetehed eHer—

5149828 5
Rev. gar. 2005 ’



B. State the facts of your complaint.

If you lovk at the attached electric bill it is from June 15, 2006 1o July 14, 2006, the
amount of my electnc portion is $95.53 and the gas portion is $46.18 which totals
$141.71 which seems normal even thought [ have been using my air conditioner because
of the eatreme hot summer we have been having. In the pass my electric bills have been
outrageously high they have ranged from the $300 to $400 each month, now if I had a

- very large single home 1 might expect to pay that much, but I have a small to medium
row home that no one occupies from 9am in the morning when T am at work and niy kids
-are at schiool {(they are home for the summer) and not until 4-4:30pm when my kids get
home from school is there anyone even in the house. I have complained to PECO on
several occasions about have someone come to my home to investigate the electric usage
1 my homie, I even mentioned the fact that 1 thought that my next door neighbors might
some how be tapping into our electricity and using it, still no one came to investigate.

My next-door neighbor’s house has been empty now since the second week in June 2006
and isn’t it strange that the very next electric bill that I receive is $200 to $300 lower than
what it 1s normatly? [ tried to make this clear to PECO but they still would not work with
me on investigating/lowering or even giving me a reasonable payment arrangement.

5. Reliet

P would like the PUC to first investigate to find out if PECO could send someone put 1o
niy home to check and see if my electric was being used by my neighbors and if so, to
adjust my electric bills to show the correct dollar amount that [ should be paying and my
correct monthly usage second, I would like to be able to arrange a reasonable monthly
payment arrangement on my old PECO bill, I don’t have any problems with paying off
my old bills but $250 a month towards my old bill 1s more than my current bill. ITama
single mother of 4 children and I can not afford to pay $250 a month, what I can afford is
about $50 a month towards my old bill plus what every my current bills will be (provided
that PECO investigate my current electric usage) ‘




S1gBes

PROTECTION FROM ABUSE

Answer the following question if your complaint is against a natural gas distribution

company, an electric distribution company or a water company AND your complaint is

about a biling problem, an application for service problem, a termmataon of servxce
pmb!em or a request for a payment agreement.

Has a court granted a “Protection from Abuse” order for your personal safety?

vyEs O
NO gf
PRIOR UTILITY CONTACT

Answer the following question only if you are a residential customer and your complaint is
against an electric distribution utility, natural gas distribution utility or a water distribution
utiiity.

Have you spoken to a utiity company representative about this complaint?

YES | ‘g/

(includes appeals of BCS determinations)

NO | J
If you tried to, but could not speak to a utility company représentaﬁve about your
complaint, please explain why.
VERIFICATION AND SIGNATURE

You must print or type your name below on the line provxded for the vermcatnon
paragraph. and you must sign and dale (in mk) this form on the lines provided.

Verifi catmn

\[AWSSA‘ ﬂﬂ‘ﬁpﬁ\/" , hereby state that the
facts above set forth are true and correct (or are true and correct to the best of my
knowledge, information and belief) and that | expect to be able to prove the same
at a hearing held in this matter. | understand that the statements herein are made
subject to the penalties of 18 Pa. C.S. § 4904 (relating to unsworn falsification to

authorities).
‘?f\xt\olo

{(Date) |

(Sigﬁé{d}e) o

Rey Jan 2008



10.

519828

LEGAL REPRESENTATION (IF ANY)

if you are represented by a lawyer in this malter you must provide your lawyer's name,
address and telephone number.

Lawyer's Name

Street

City e state Zip_

Area Codel/Phone Number

FILING

Please return the completed form to one of the addresses listed below:

 Hfusing U.S_Postal Service: If using overnight delivery service:
Secretary ‘ Secretary ’ o
Pennsylvania Public Uliity Commission | Pennsyivania Public Utility Commission
 P.O. Box 3265 400 North Street ,
Harrisburg, PA 17105 | Commonwealth Keystone Building, 2™ Floor $
Harrisburg, Pennsylvania 17120 ;

Facsimiles and/lor electronic filings of the complaint form will not be accepted.

If you have any questions about filling out this form, please contact the Secretary's

Bureau at 717-772-7777.

Keep a copy of your complaint for your records.

Rev. .an 2008




‘;uest for Formal Complaint Fori’ .
(Notification of Intent to Appeal) | Tim

4
Notice to Customer: |
if you sign and return this form, you are telling the Public Utility Commission that you-
want to appeal this decision. Do not return this form unless you want to appeai this decision.

- If you want to appeal, you must return this form within 20 days of 7/13/2006. The
Commission will send you formal complaint forms if you return this form.

You must comply with this decision until the Public Utility Commission completes the
formal complaint process. You must make all of the required payments or the utility company

may shut off your service.
Sincerely,

Pennsylvania Public Utility Commission
Yes, I want to appeal this decision. Please send formal complaint forms to me at the

following address:
VANESSA HARPER

Customer name and address:
(Please correct any mistakes.) ' 806 SMITH ST
' NORRISTOWN PA 19401
(010- 27101l U(mpaj Nong -
(Area Code) Telephone Number Signature é
Date of Mailing: 7/13/200

BCS: 2091120
Company: PECO ENERGY

Mail this completed form to:
Secretary
Pennsylvania Public Utility Commxssson

P. O. Box 3265
Harrisburg, PA 17105-3265

.y e
x
tr




< ® ® L. AL

6o  COMMONWEALTH OF PENNSYLVANIA
p"uc{ PENNSYLVANIA PUBLIC UTILITY COMMISSION
| e P.0. BOX 3265, HARRISBURG, PA 17105-3265 ( NREPLY PLEASE
JULY 24, 2006
BCS2081120
VANESSA HARPER
806 SMITH ST

NORRISTOWN PA 18401

Dear Si'r/Madam'
We have recelved your request to appea! the demsmn of the Bureau of Consumer

Services.

We have enclosed one complaint form for you to complete. Please read carefully the
instructions to help you complete the form.

b Please make sure you sign the form. We must receive your original signature in
order for us to process your complaint. Your form will be retumed to you if an original
signature is not received.

James J. McNulty, Secretary
Pennsylvania Public Utility Commission
P.O. Box 3265

Harrisburg, PA 17105-3265

While you wait for us to reach a decision on your complaint, you must pay all
undisputed bills (ones that are not a part of your complaint). As long as you pay all
undisputed bills and return these formal complaint forms to us on time, the company is not
permitted to {erminate your service.

Commission Procedures for Formal Complaints

- We send a copy of this letter to the company so they know you are appealing the
Bureau of Consumer Services' decision;

- We also send the company a copy of your completed formal complaint forms. Once
they receive it, they have 20 days to send us an answer to your complaint. The
company will send you a copy of their answer.



. . l

- Once we receive all the paperwork, we usually will schedule your hearing before an
Administrative Law Judge.

~  Wewil notify both you and the company by mail when the hearing date is set.

- If you cannot travel to your hearing, you can request that the hearing be held by
phone. This is called a telephonic hearmg If we can, we wiil schedule a telephonic
hearing for you.

e We will most likely schedule your hearing sometime within three months after you
file your complaint forms. f you know of certain dates when you will not be
available for a hearing, let us know when you file your forms. We will try to work
around your schedule. ‘

- if you cannot attend the hearing on the scheduled date, you must request a
different time or date. You should request the change at least 5 days before
your hearing by writing to:

Office of Administrative Law Judge
Public Utility Commission

P.O. Box 3265

Harrisburg, PA 17105-3265

‘ YOU SHOULD INCLUDE YOUR DAYTIME TELEPHONE NUMBER IN YOUR
LETTER. DEPENDING ON YOUR REASON FOR NOT BEING ABLE TO ATTEND THE
SCHEDULED HEARING, YOUR REQUEST TO CHANGE THE HEARING MAY OR MAY NOT
BE APPROVED. WE WILL LET YOU KNOW OUR DECISION ON YOUR REQUEST FOR
CHANGING THE HEARING DATE BEFORE THE DATE OF THE HEARING.

, YOU MUST ATTEND SCHEDULED HEARINGS IN PERSON OR BY PHONE. IF YOU
DO NOT ATTEND, YOUR COMPLAINT MAY BE DISMISSED (THROWN OUT).

if you have any questions about the complaint process, please call the Bureau of
Consumer Services, toll free, at 1-800-782-1110.

Very truly yours,
James J. McNulty S
Secretary

58

cc  PECO ENERGY



,Account Number: 40-11.25-223222

Energy Used This Month

Ganeral information

‘Hate A Electrle Residence Servwe

Billing Detalls

VANESSA HARPER

Meter Reading Information and New Chargés

PECO ENERGY. 2301 MARKET ST, PHILADELPHIA, PA, 18101, WALK-IN BUSINESS HOURS MONDAY
THROUGH FRIDAY 8 30 AM TO 500 PM, 1-600-494-4000. WWW.PECO.COM

Meter# 8U 6150629

Cj -Customer

To July 14, 2006 26274 - Actual Reading
Front June 15, 2006 L..25646 - - Actual Reading
Kitowatt haurs (kKWh} billed for 29 days 00628
PECO ENERGY Charges
Customer Charge . . 5.18
Generatiors and Tzar*smrsmon Charges {$ 0657 X 500 0000 kWh)
{$ 0738 X 1280000 kwhj .. SR . 42.30
DBIrbUtOn Charges. . o s e i e e e st sl < 330
Transttion Charges . i e _18.08
Tetal Basic Charges for 628.0000 kWh. .. 95.92
State Tex Adjustment . . R AR L. =30
New Charges $95.53
Rale GR_Gas General Service - Regldential | Meler# 016 472336
ToJuly 14,2006 05694 - Actual Reading
From June 15, 2006 ..05667 - Actual Reading
Hundreds Cubic Feet {Ccf} billed for 29 days 00027
PECO ENERGY Charges
Customer Charge . . 7.20
Naturat Gas Supgly Cf‘arge.; {$ 97095 X 27.0000CCh) v o i i e e i 26.22
[istrbutisn Charges .. . . 882
Gas Cost Adpustment Charges - . 412
Tota Basic Charges for 27, OOUG (,cl . 46.36
Slate Tax Adjustment et e .. =18
New Charges $46.18
Your Electric Use Pattern Your Gas Use Pattern
Average kWh pdr month 642.0 Average Ccf per month 920
Total Annual kWh 1,826.0 Total Anniual Cef 276.0
‘ , e Last Year. . This Year Last Year . This Year
XWh per day 216 Cef per day 0.9
Meter Reading Actual Meter Reading Actuat
Average Temperalare 77 Average Temperature s
28 oo 0L [
2 R T S P U OISR
g 20 e vebeais Ceninebsxaiesadonarncinnss 205 i Cewbasienenrreinaxhiedse s
rallY p!
x{i: ;X;l aia ‘ ‘ R é‘f ; ........ Sanerseens
=S I N B2 i
o 4 [ SR R e e saisearaarner e
I ¢ S i Z o |
{ A M | A KOS
2005 2008 2005 2008
At -Esumateg W oaca  EE -Estirated L] Customer

PECDaS
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BB EE WEIR U W SN AN SERE Y0 A I N it S

YOUR MOR

; An Exelcm Company

Your Account Number Is: 40-1 1~25«223222 , Your Next Scheduled Meter Reading:

August 14, 2006
If you have Any Questlons or Concerns, Call
Service To: VANESSA HARPER PECO Energy at: 1-800-494-4000 Before the
806 SMITH 8T Due Date between 7 AM and 6 P M Mon - Fri,
NORRISTOWN PA 19401-4049 on Satbetween 9 AM. - 1 PM; orwiite PO,

Box 8699 ., Phila., PA 19101,
Si tiene alguna pregunta o quela, lamie al
1-800-494-4000 antes de la fecha vencida.

Billing Date: July 18, 2006 Bllling For Your Energy Use:
Balancge from iast bil $6,343.09
Balance at Billing $6,343.00
Cost ot Energy Used:

Summary of New Charges (Detalls on Nex| Page)
From June 15, 2006 to July 14, 2006

PECQO Energy ChaIges.. ... .o imviinsic e orvnsensnassssen oo« VLT T
New Charges $141.71
New Balance $6,484.80

New charges contam estirnaled tolal stale taxes of  $12 48,

including  $5 60 for State Gross Recaipts Tax PECO Energy's new Total Amount Due
charges contain - $13.97 Intangible Tranﬂuon Charges August 8, QDOS $6,484.80 |
MESSAGF CENTER

¥ Fold & Tear Hors. Mail Boltery Part With Your Paymont. W

If Paying I Person. Bnng Ent:re Bm W;th You

M Make checks payable to "PECO Energy". Due Date August 8, 2006
& Please print your account number on your check. , : ;
‘ ' ‘ Please Pay $6,484.60
] Check here i you have Included a message. Amount
Enclosed
 *RUTO®#SCH S=DIGIT 19401 Account # 40-11.25.223222

2360006-019264-120008 T0001 14 P146 RAV

| = PECO
VANESSA HARPER o PE @

806 SMITH ST | Ly Exelon Company
NORRISTOWN PA 19401-4049 '
l‘ulmngmhimuun“r!nmmtln“xin“un”un'e“

40lles5e232220L484800063430900b3430902 8 - DAaDa’

PE:CFim



e e
BEFORE THE PENNSYLVANIA PUBLIC UTILITY COMMISSION
DATE SERVED: August 18, 2006 DOCUM E NT
VANESSA HARPER | | , F 0 LD E R

Complainant
Complaint Docket g ME ?E g
PECO ENERGY COMPANY No: F-02091120 , o ‘
Respondent AUG 17 2006

FORMAL COMPLAINT NOTICE TO RESPONDENT TO ANSWER OR SATISFY

TO: PECO ENERGY COMPANY
TAKE NOTICE:

That a complaint in the above entitled matter, of which the attached is a true and
correct copy, has been presented and filed of record with the Pennsylvania Public Utility
Commission. Section 702 of the Public Utility Code, 66 Pa. C.S. Section 702, requires
the Commission to serve on each party named in a complaint a copy of the complaint and
notice calling upon each party to satisfy the complaint, or to answer the same in writing
within a specified time; THEREFORE, |

1. You have twenty (20) days from the date on which this complaint is served to
“edther satisfy this complaint or to file with the Secretary of the Pennsylvania Public
Utility Commission, P. O. Box 3265, Harrisburg, PA 17105-3265, an answer (original
and three copies), in writing, under oath, which, as required by Section 5.61 of the
Commission's Rules of Practice and Procedure, 52 Pa, Code Section 5.61, either affirms
or specifically denies the allegations in this complaint. You must also serve a copy of the
answer upon the corplainant. The date of service is the mailing date as indicated by the
date at the top of this Notice. Section 1.56(a) of the Commission's Rules of Practice and
Procedure, 52 Pa. Code Section 1.56(a). ' ‘

2. If you fail to either satisfy this complaint or to file answer or other responsive
~ pleading within twenty (20) days, you will be deemed to have admitted all the allegations
in this complaint in accordance with Section 5.61 of the Commission’s Rules of
Administrative Practice and Procedure, 52 Pa. Code Section 5.61. In that event, the
Commission may, without hearing, enter an order which either revokes or suspends any
cerificate or permit held by you or which imiposes a fine or any other appropriate penalty
ot remedy authorized by the Public Utility Code, 66 Pa. C.S. Section 101, et seq.; and, if




you are a customer of a utility, an order may be entered which prescribes a payment‘
schedule or which authorizes termination of utility services. The Commission is not
limited 1o the relief sought by the complainant in paragraph 4 of the attached complaint.

3. If you elect to satisfy this complaint you must file, within twenty (20) days from
the date on which this complaint is served, affidavits executed by each complainant that
this complaint has been satisfled. Such affidavits must describe the basis on which this
complaint was satisfied; any settlement agreement between the parties must be reduced
to writing and attached to the affidavit. Such affidavits are to be filed with the Secretary of
the Commission at the address set forth in paragraph 1. Upon receipt of affidavits of
satisfaction from all complainants, this complaint may be dismissed by the Commission in
accordance with Section 703(a) of the Public Utility Code, 66 Pa. C.S. Section 703(a),
unless the Commission determines that such dismissal would be contrary to the public
interest, in which event the Commission may direct that hearings be beld upon the
compiamt

4, If you file an answer which admits the allegations in this complaint, or which
fails to specifically deny the allegations in this complaint, the Commission may, without
hearing, enter an order which either revokes or suspends any certificate held by you or

which imposes a fine or any other appropriate penalty or remedy authorized by the Public
Utthty Code, 66 Pa. C. S. Section 101, et seq.; and, if you are a customer of a utility, an
order may be entered which prescribes a payment schedule or which authorizes
termination of utility services. The Commission is not limited to the relief soughi by the
complainant in paragraph 4 of the aﬂached complamt

5. If you file a timely answer which specifically denies the allegations in this
complaint, or which raises material questions of law ar fact, this matter shall be referred to
the Office of Administrative Law Judge for hearing and decision. If, after hearing on the
issues raised by that answer, you are found to have committed any of the violations
alleged in the complaint, the Administrative Law Judge may render a decision which
either revokes or suspends any certificate or permit held by you or which imposes a fine
or any other appropriate penally or remedy authorized by the Public Utility Code, 66 Pa.
C. S. Section 101, et seq.; and, if you are a customer of a utility, an order may be entered
which prescribes a payment schedule or which authorizes termination of utility services.
in the imposition of a penalty after a hearing the Administrative Law Judge is not bound
by the relief sought by the complainant in paragraph 4 of the attached complaint.

%ﬂw Sf T *‘-‘Zf 5"&1
L
James J. McNulty
Secretary

(SEAL)

Certified Mail
“Return Receipt Requested



T CO%ONWEALTH OF PENNSYL\/A&

PUC PENNSYLVANIA PUBLIC UTILITY COMMISSION |
' P.0. BOX 3265, HARRISBURG, PA 17105-3265 waEpLpLEASe

Seppyenyeeprmmmm . REFERTO QUR FILE
DATE SERVED: August 18, 2006
- F-02091120

PECO ENERGY COMPANY
C/O WARD L SMITH

ASSOCIATE GENERAL COUNSEL
PO BOX 8699

PHILADELPHIA PA 19101-8699 ‘ | D O C U M E N '}"
FOLDER

Dear Mr. Smith:

A complaint has been filed against you before the Pennsylvania Public Utility
Commission by VANESSA HARPER. To defend yourself against the claims stated in the
following pages, you must act within twenty (20) days by filing in writing with the
Commission, either personally or through your attorney, your defenses or objections to

~ the claims stated against you. Or, you may satisfy the complaint by setiling the matter
with the Complainant and submitting proof of settlement to the Commission within twenty
(20) days.

IF YOU FAIL TO RESPOND WITHIN TWENTY (20) DAYS, THE CASE MAY GO
FORWARD IN YOUR ABSENCE AND A JUDGEMENT MAY BE ENTERED AGAINST
YOU BY THE COMMISSION WITHOUT FURTHER NOTICE.

CUSTOMER OF A UTILITY

A payment schedule may be prescribed or a termination of utility services
“may be authorized. You may lose money or property or other rights important to
you.

COMPANY/UTILITY

~ An Administrative Law Judge may revoke or suspend any certificate or
permit held by you, or impose a fine, or any other appropriate penalty or remedy
authorized by the Public Utility Code. You may lose money or property or other
rights important to you.

~ Detailed mstructlons on how to proceed are contained in the attached pages You
are advised to read them carefully.




August 18, 2006

Unless you are a corporation or other organization, you may proceed without a
lawyer. However, if you want a lawyer and do not have one or cannot afford one, the
office listed below can tell you where you can get legal help:

Pennsylvania Lawyer Referral Service
Pennsylvania Bar Association

P.O. Box 186

Harisburg, PA 17108

(800) 692-7375

Very truly yours, |
%M/ tf 7?3577%

James J. McNulty
Secretary

ane




¢ Exe!un

Tele phane ,KV; &4z 1544
fax 214 568 3389
WWWBRE ONCOrD LI

RIGINAL

Leéal Oépaﬁmem o

Exvlesn Busmess Senaces Cormpany
2351 Marke Streets Sepe

PO Box BBy

Priladelnhia VA wgigs Bligy

James McNulty, Secretary

Pennsylvania Pabhic Utthity Commiission
Conmonwealth Keystone Building

406 Rorth Street, Second Floor
Harnsburg, PA 17120

Re:  Vanessa Harper v. PECO Energy Company
PUC Docket No. F-02091120

Deur Mi. McNulty:

Busmess Services
Company

Direct Dhal: 215 841.6841

Sepiember 7, 2000

RECEIVED
SEP 0 7 2008

PA PUBLIC UTILITY COMMISSION
BEGRETARY'S BUReAU

Lnelosed for filing with the Commission are the following documents and copies in the muatter referenced above.

DOCUMENT
FOLDER

X . Answet {oniginal and 3 copies)

Petition {original and 3 copies)

Fxceptions {orginal and 9 copies)

Brief {onginal and 9 copies)

Reply Brief (onginal and 9 copres)

[

Motion to Dismiss (original and 3 copies)

Reply Excepuions {original and 9 copies)

Reply to Mouon/Petition (oniginal and 3 copies)

~ Alsoenclosed 18 an extra copy of this Tetter. which 1 request that you date stamp and return to me in the envelope
provided as proof of filing I have enclosed a Certificate of Service showing that a copy of the above document was

served un the interested parties.

Very xm by yours,

ﬁ%“‘ﬁg /

Counsel for PECO Energy Company
| MSSfr
Enc.

SCHEDULING RECOMMENDATION: CALL OF 'i‘ﬂEl DOCKET

B3i9?

DOCUMENT FOLDER

NON-CALL OF THE DOCKET



'BEFORE THE

PENNSYLVANIA PUBLIC UTILITY COMMISSION
VANESSA HARPER
v. :  DOCKET NO. F-02091120
PECO ENERGY COMPANY : | HECEEV ED
: | v o SEP 0 7 2008
ANSWER OF RESPONDENT,
PECO ENERGY COMPANY FAPUBLIC UTILITY COMMISSION
CECRETARY'S BUREAU

PECO Energy Company ("PECO Energ,y"), pursuant to 52 Pa. Code §5.61, responds to
the Complaint and states:

I. Adrmitted.

2. Admitted.

3. Admitted. PECO Energy further admits it provides gas service to Coniplainam at
the addresses in the complaint. |

4, Denied. PECO Energy specifically dexiies that there is a reliability, safety or
quality problem with Complain:mt’# service. PECO Energy also denies that there are incorrect
ch;irges on Complainant’s bill. By way of further answer, PECO Energy’s records indicate that
pnor io this formal complaint with the Public Utilities Commission, Complainant made no
complaints regarding meter tampering, foreign wiring, nor did she request PECO to investigate
such c:léims. In response to Complaiﬂant‘s recent request in her formal complaint to check the
equipment at Complainant’s property, PECO Encrgy has scheduled a field visit to’hcr property
on Qctober 04, 2006 to check the equipment servicing Complainant’s address.

A decision of the Bureau of Consumer Services ("BCS”) issued on or about July

13, 2006 set a payment agreément including a special monthly budget of $706.00 per month.

This special budget amount includes the regular monthly budget amount of $441.00 plus the




monthly arrears paymerit of $265.00. The Complainant has not complied with this decision to
date. A copy of the BCS decision is attached as Exhibit A.

5, This paragraph is a request for relief and no answer is required.

6. PECO Energy is without sufficient information to confirm or deny this statcment.

7. Admitted.
WHEREFORE, PECO Energy Company respectfully requests that your Honorable
Conmmission dismiss the instant Complaint.

Respectfully Submitted,

Wihorl /m

Michael S. Swerl iny’

Counsel for PECO Energy Company
2301 Market Street, S23-1

P.O. Box 8699

Philadelphia, PA 19101-8699

(215) 841-6841
michael.swerling@exeloncorp.com




| BEFORE THE ,
PENNSYLVANIA PUBLIC UTILITY COMMISSION
VANESSA HARPER | |
v. ' DOCKET NO. F-02091120
PECO ENERGY COMPANY :

VERIFICATION

I, Michael 8. Swerling, hereby declére that I am an attorney representing PECO Energy
Company; that as such I am authonzed to make this verification on its behalf; that the fucts set
forth in the foregoing Pleading are true to the best of my knowledge, information and belief, and
that [ make this verification subject to the penalties of 18 Pa. C.S. §4904 ‘pcrtammg to false

statements to authorities,

Date:  September 07, 2006 %/ /

Michatl S. Swerling ¢

RECEIVED
SEP G 7 2306

PAPUBLIC UTILITY COMMIS:
OECAETARYS BUREAD




ot BI306 . PA. Public Utility Commission
Date. B22005 Bureau Of Consumer Services
Inbound Closing Report

Case Number: 2091120 Opened On: 6/12106

| cAsE CLOSED WITH A DECISION. PAR ISSUED LEVEL 2A. BB 441+265=706.

Cugtomer Name: VANESSA HARPER Utility Type: Electric Distributor
Address: BOE SMITH ST Account Number: 401125223222
- NORRISTOWN PA 19401-0 Company Name: PECO Energy

i Prlor‘Case: Total Balance: $6.343.09 Balance Date; 7/10/96
Compllance ,

- Violation({Alleged, Actual, No): NO Chap 56/64/Qther: Section/Rule:
Detislonlssued: Y i Oral Written; w
Investigator: - BELLO, GINA PUC Decision 711306 . PUC Case 7113106

Issued Dt: Closed Dt :
Decision Recvd Dt 7/13/06 03.25PM

Letter Description: EGW STRAIGHT PAR/BUDGET + FOR LEVEL 24 HOUSEHOLDS

| To Restore Service Pay: - $0.00 To Continue Service Pay: $000 By:
Terms: AUGUST 2006 DUE DATE ;
Special Budget Amount: $706.00 Regular Budget Amount: 100 Pius Arrears Payment
Final BIll Monthly Payment: 8600 Current Bill Monthly Payment: $0.00

“End Of Month Payment: $0.00

k Par Descrption:

SEP 0 7 2006
FAPUBLIC UTILITY COMMISSION
CEGRETARY'S BUREAY
“Resolution:

$265.00

Gataiog Whe jcognos \mr\casemgmmmt\c:)se Maragementapps\CM_Reports.cal Reporl) Whe: \wgwos\mr\casemgmtpasx\ﬁase Managemenl\apps\x

Lefibit




BEFORE THE
| PENNSYLVANIA PUBLIC UTILITY COMMISSION
VANESSA HARPER |
| v. . DOCKET NO. F-02091120
- PECO ENERGY COMPANY | |

CERTIFICATE OF SERVICE

I hereby certify that I have this day served a copy of PECO Energy Company's Answer in
the above matter upon all interested parties by mailing a copy thereof Certified mail, properly

addressed and postage prepaid to:

RECEIVED

VANESSA HARPER SEP 0 7 2006

806 Smith Street '

Norristown, PA 19401 ~ PAPUBLIC UTILITY COMMISSION
‘ SECRCTARY'S BUREAU

Dated at Philadelphia, Pennsylvania, September 07, 2006.

Michael S%;\;e(r—lﬁzj 4
Counsel for PECO Energy Company
2301 Market Street, $23-1

P.O. Box 8699

Philadelphia, PA 19101-8699

(215) 841-6841
michael.swerling@excloncorp.com
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@f« m ABMoNWEALTH OF PENNSYLV@QA

PENNSYLVANIA PUBLIC UTILITY COMMISSION
S Office of Administrative Law J udge INREPLY PLEASE
e P.O. BOX 3265, HARRISBURG, PA 17105-3265 REFERTQ OURFLE

September 25, 2006
In Re: F-02091120

(See attached list)

Vanessa Harper v. PECO Energy Company .

Billing dispute and requests payment arrangements.

Telephone Hearing Notice

, This is to inform you that a hearing by telephone on the
above-captioned case will be held as follows:

Type: Initial telephone hearing E)C)(:tqufzpdwr
Date: ’Thm‘fsday, October 26, 2666 F O LD ER

Time: 16:60 a.m.
Presiding: Administrative Law Judge Herbert Smolen

1302 Philadelphia State Office Building

1400 West Spring Garden Street '
Philadelphia, PA 19130 BTL |
Telephone: 215.560.2105

Fax: 215.560.3133

At the above date and time, the Presiding 0ff1cer will
contact the parties as follows:

Vanessa Harper 610-279-1962
Michael $S. Swerling, Esquire 215-841-6841

NOV § 2008

#3849975 rav 11/03




If you have not provided a current telephone number where
~you can be reached for participation in the hearing OR_YOUR AREA
CODE HAS CHANGED, then you must contact the presiding officer at
~ least 7 days before the actual hearing and provide the necessary
information.

If you have any hearing exhibits to which you will refer
during the hearing, 3 copies must be sent to the Administrative
Law Judge and 1 copy each must be sent to every other party. Al
copies must be received at least 5 days before thefhearing‘

Attention: You may lose the case if you do not take part in
this hearing and present facts on the issues raised.

Except for thoserindividuaWS representing themselves, the
Commission's rules require that all parties have an attorney;
therefore, you should have an attorney of your choice f31e an
entry of appearance before the scheduled hearing.

If you are a person with a disability, and you wish to
attend the hearing, we may be able to make arrangements for your
special needs. Please call the scheduling office at the Public
Utitity Commission at least (2) two business days prior to your
hearing: :

s Scheduling Office: 717 .787 .1399 ‘
¢  AT&T Relay Service number for persons who are deaf or
hearing-impaired: 1.800.654.5988

pc: Judge Smolen
Susan Licon
Beth Plantz
Docket Section
Calendar File

#388975 rav 11703



